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EXCLUSIVE FRANCHISE AGREEMENT
Area 3 Collection

This Fxclusive Franchise Agreement (“Apgreement”) is made and entered inta this day of
) 2013 (*Effective Date™) by and between Lake County, Florida ("County™), @ political
subdivision of the State of Florida, and Waste Pro of Florida, lne., (“Contractor”™), a Florida corporation.

RECITALS

WHERFEAS, the Counly issued a request [or proposals (“RFPY), RFP Mo, 13-0303, for the
Collection of cerlain types of Soiid Waste and Recyclable Materials that are generated by the County’s
residents on their Residential Property: and

WHEREAS, the Contractor submitted & proposal in responsc to the Couniy’s REP; and

WHEREAS, the County has relied upon the proposal and other information provided hy the
Contractor concerning (he Contractor's experience and ability to provide Collection Servives o the
County; and

WHEREAS, aficr evaluating all ol the proposals that were submitied in response to the County’s
REL ihe Board of County Commissioners (“Board”} finds that the Contractor has subrniiled the best

proposal; and

WIIEREAS, the County wishes 1o use and the Cantractor wishes to provide the Contractor’s
services for the Collection of Solid Waste and Reeyelable Materials, subject to the terms and conditions
contained in this Agrecment; and

WIHEREAS, the Board finds (hat granting an exclugive franchise to the Contractor, subject to the
terms and conditions contained in this Agreement, is in the public inicrest and will protect the public
healih, satety and welfare: and

WHERKAS, the Board [inds that the franchise granted hersin properly balances the Board's
desire to provide excellent, environmentally-sound Collection Serviees to the County's residents and 1he
Doard's desire to minimize the cost of such services.

NOW, TIHEREFORE, in consideration of the mulual promises, covenants and agrecments
contained herein and the muluai benefits provided hereunder, the receipt and sufficiency of which are
hereby acknowledged, the County and the Contractor agrec that they shiall be hound by and siall strictly
comply with the following provisions of this Agreemeni:

I
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SECTION 1: DEFINITIONS

For the purposes of this Agreement, the definilions contained in this Section | shall apply unless
otherwise specifically stated. 1Fa word or phrase is not defined in this Agreement, the definition ol such
word or phrase in the County’s Ordinances shall apply. To the extent the definitions contained herein
confict with similar definitions in any federal, state or local law, including but not limited to the
definitians in the Ordinances, the definitions hergin shall prevail when construing this Agresment.

1.1 Advertising shall mean any written communication for the purpose of pramoting a product or
service, The Contractor’s name and telephone number, and vther information provided in ihe manner
specified in this Agresment, is not Advertising.

1.2 Agreement shall mean this Exclusive Franchise Agreement.
1.3 Agreement Year shall mean: () the period beginning on Oectober 1. 2014 and continuing

thratigh and including September 30, 2015 and {b) each period of twelve (12) conscoutive months,
heginning on October 1, thereafter throughout the term of this Agreement.

1.4 Applicable Law shall mean any local, state or foderal statule, law, conslitwtion, charler,
ordinance, judgment, order, decree, perinit, rule, regulation, directive, policy, standard or similar binding
authority, or a judicial or administrative interpretation of any of the same, which are in effecl or mc
enacted, adopted, promulgated, issued or enforced by a povernmental body during the term of this
Agreement, and relate in any manner 10 the performance of the County or Conlractor under this
Agresment,

1.5 Assessment Roll shall mean a non-ad valorem assessment roll refating to solid waste
managemenl system cosis and recovercd materials management sysiem costs. approved by a [linat
assessment resolution pursuant to seetion 21-147(z) of the Ordinances or an amual rate resclulion
pursuant Lo scction 2 1-147(7) of the Ordinanees.

1.6 Back Door Service shall mean the Collection of Solid Wasic and Recyclable Materials on a
Customer's property al 4 lncation that is noi Curbside.

i.7 Biomedical Waste shall mean any solid or liquid waste which may present a Lhreat of infection to
hurmans, including non-Hauid tissug, body parts, bload, bload products, and body Muids from humans and
other primates; laboratory and veterinary wastes which contain human disense-gausing agents; discarded
sharps; and absorbent materials saturated with blood o body fuids,

i.8 Wnard shall smean the Board of County Commissioners of |ske County, Florida,
19 Building shall mean any strueture, whether lemporary or persanent, buill for the support, shelter

or enclosure of peaple, chattel, o property, This lerm shall include mobile homes or similar vehicles
serying the function of a Building,

Litt  Buik Waste shall mean a large item thal is dizcarded by a Customer on their Residential Property
as # result of normal houseleeping activities, which cannot be placed in u Garbage Cart becanse of its
sive, shape or weight, Bulk Waste includes, but is not limited to, White Goods, furniture, henseholl
ponds, materials resulting from home improvement projecis, fixturss, sinks, toilets, ladders, slectronic
cquipment, and carpet. Bulk Waste does noi inelude Exempl Waste or lurge items that are not found in
residential Dwelling Lnit,

"
L
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{11 Certifieate of Oceupaney shall mean a docwnen issued by the County certifying that a newly
consiructed building has been constructed in complisnee with County specifications and is suitable for
L5,

112  Change in Law shall mean the adoption, promulgation, or maditicalion of any Applicable |.aw
afler (he Cifective Date, which directly and substantially attects the Contractor's or County's ability or
cost to perform under this Agreement. A Change in Law does not include a change i oany tax law or
waorkers' compensation law.

113 Collection shall mean (a) the process of picking up Solid Waste and Hecyvelable Materials from a

Person thal generates such waste and materials and (b} the process of trunsporting and delivering the Solid
Waste and Reeyelable Materials to a Solid Waste Management Facility.

.14  Coliection Container shall mean Garbuge Carts and Recyeling Containers.,

.15  Colleetion Plan shall mean the Contractor's wrilien plan for providing Collection Scrvice in
compliance with the requirements in this Agreement.

1.16  Collection Service shall mean one or mare of the various services pravided by the Contractor for
the Colleclion of Solid Waste and Recyelable Materials pursuant to this Agreement.

1.17 Commencement Date shall mean Oclober 1, 2014, which is (he date when the Contractor shall
hegin providing Cellection Services to the County pursuanl 10 the requircments of this Agreement.

(.18  ©Commercial Lawn Care Company shall mean a Person that provides lawn and garden
maintenanet services for remuneration. This definition includes landscapers.

1,19 Commercial Property shall mean real property ihat is focaied in the Service Area and nol
classified as Resideniial Property, Commercial Property includes property used primarily foro (a)
commercial purposes, sueh as holels, motels, stores. restaurants, (heaters, serviee stations, and
recreational vehicle parks: (b) institutional purposes, such as governmental offices, chirches, hospitals,
and schooks: and (¢) not-for-profit organizations.  Commereial Property ineludes commercially zoned
properly that is used primarily for residential purposes, and mobile homne packs i which all af the Toks or
spaces are offered {or rent or lease for the placement of mobile homes,  Vecont land, nol classitied as

Improveil Properly, shall be deemed Commereial Property.

120 Commervizl Waste shall mean Solid Waste and Recyeluble Matertals senerated on Commereial
Property.

121 Community Events shall mean events sponsored oy co-sponsored by fhe Couniy,

1.22  Cowmpactor shall mean a stationary or mobile mechanism that is used o densily Solid Wasie ina
Mechanical Coentainer.

123 Consiruction and VDemolition Debris shull mean discarded materials generally considered o be
not water soluble and poo-hazardous in nature, ineluding, bul nat limited iv, steel, glass, biick, conerete,
asphalt rooling material, pipe, gypsam wallboard, and lumber, resuliing fiom ihe consiruction.
destruction, or renovation of a struciure.

3
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1,24  Consumer Price Indes or "CP shall mean the “Consumer Price Tndex—All Urban Consumers”
far the South Urhan Region (Sevies [D CUURDI0D0SAU), as published by the LLS, Departmenl of Labor,
Bureau of Labor Statistics, o1 @ SUccessor agincy.

1.25  Contingeney Plan shall mean the Contractor’s plan for avoiding an interruption in Collection
Sorvice in the event thal an emergency o other simation renders the Contractor's operalions yard or

cquipment unusable,
126  Contractor shall mean Waste Peo of Flovida, Tne., a Florida corporation,

1.27  County shall mean, depending on the context, either (a) the seographic arew contained wilhin
unincorporated Lake County, or (h) the government of Lake County, acting through the Board or its
desimec(s).

1.28  County Manager shall mean the Couniy’s chiel excentive otticer of their designec{s).

1.29  Curbside shall mean a location adjacent to a road or vight-o~way that sbuts a Cuslomer’s
properly and provides access for the Contractor's Collection vehicles, 17 there is no public access 1o the
Cusiomer's properly, Curbside shall mean a location that is adjacent to & public or private roadway where
the Contractor may lawfully gain access and provide Collection Service (o the Customer,

1,30 Customer shall mean any Person that owns or occupies Residential Property thal receives
Collection Service Mrom the Contractor pursuant to this Agrecment,

131  Customer List shall mean a list (hat identilies the Residential Property cntitled (o receive
Collection Service Mhom the Contractor,

132 Day shall inean a calendar day, excepl Saturdays, Sundays, and Holidays.

1.33  Designated Faeility shall mean a facility designaled by the County for the recycling or disposal
ot the Solid Waste and Recyelable Materials colleeted pursuant to this Agreement.

134  Direetor shall mean the Director of the County’s Public Works Department, 1ivision ol Balid
Waste, ar their designec(s).

1.35  Disaster Debris shall mean debris that is produced or generated by a patural or manimacde
disasior. Disaster Dehris includies but is not limited to Yard Trash, Constiuction and Demolition Debris,
anel Bulk Waste,

1,26 Disaster Debris Contract shall mean the Counly's contract(s) with one or more conireciors for
(he removal, hanling, processing, disposal, or Recycling of Disaster Debris.

1,37 Dwelling Unit shall mean any lype of steucture o Building unit interided Tor, or capable of being
utilized for, residential living, excepi those structures or Building units included withine ihe definition of
Commercial Property, A Dwelling Unil includes a room or rooins constituling a separale, independent
living area with a kitchen or cooking facilities, a scparate entrance, anel batiroom fueilivies, which are
physically separated rom other Dwelling Units, whether localed in the same structure or in separate

SLPLCILTes.
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L38  Kifective Date shall mean the date when this Agreement is signed and duly executed by the
Board or its designee, which shall occur afier the Agreement is signed and duly executed by the
Contractor,

1.30  Electronic Fquipment shall mean large electronic devices that have been discarded, including
bt ot limited (o computers, monitors, lelevisions, cathode ray tubes, prinlers, scanners, and copying
machines. -

1.40  Exempl Waste shall meun materials that are exempt from the Contractor's exclusive franchise
under this Apgreement,

.41 Extraordinary Waste shall mean wastes 1hat require exiraordinary measures o manage,
including bul not limited to abandoned boats and motors, abandoned cars and engines, dead animals,
apricultural and industrial wastes, Biomedical Wasle, Radioactive Wasie, and [Hazardous Waste.

1.42  Field Supervisor shall mecan the Contractor’s employee that is responsible for suparvising the
Contractor's Collection Services in the Counly,

1.43  First Agrcement Year shall mean the period beginning on October 1, 2014 {i.e., the
Commencement Date) and continuing through and including September 30, 2015,

1.44  Garbage shall mean all kitchen and fable food wasle, and animal or vegelative wasle (hat is
attendant with or results from the storage, preparation, cooking, or handling of foed materials.

1.45  Garbage Can shall mean any commonly available metal or heavy-duly plastic receptacle Tor
Salid Wasle that has an enclosed battom and sides, a tight fuing lid or top, handles on the sides, and a
capacity ol approximately ihirty-twe (32) gallons or less.

.46 Garbape Cart shal! mean a contwiner that is made with heavy-duty hazd plastic or wibicr
impervious material, hot-stamped or steneiled with the County logo, with enclosed sides and a butlom,
maunted on two wheels, equipped with a tight-fitting hinged lid, and used for the automated or s -
automated Collection of Garbage and Rubbish.

1.47  General Manager shall mean the employee designated by the Contractor as the Conlraelors
primary representative with regard to matters involving this Agreement.

1.4%  Harzardous Waste shall mean Solid Waste, or a combination of Solid Wasies, which, becanse of
its quantity, concentration, or physical, chemical, or infectious characteristics, may cause, or significantly
coniribute to, an inerease i mortalily or an increase in serinus lreeversible or incapacitaing reversible
tiness or may pose a substantial present or potential hazard o human healih o the envirnmment when
improperly transporied, disposed of, stored, treated, or otherwise managed.  Hazardous Wasic includes
any material or substance identified as o hazardous wasie, hazardaus sulslance, o hazardous material in
Lhe Florida Administeative Code, Florida Statutes, or olher Applicable Law.

.49  Ileliday shali mean New Year's Day (Janvary 1), Memorial Day. independence Pray (duly 4,
|shor Day, Thanksgiving Day, und Christmas Day (December 25,

1,50  Improved Property shall mean any cleared, graded or drained real property upon which o
Buoilding or structere is erscted and occupied or capabile of being occupied {le, u Comificate of
Occupaney has been issued) or residential, commeredal, institutionsl or industrial use.
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1,51  Interest shall mean a payment by ihe City or the Cootractor, as the case may be, al a raie
determined pursuani (o Section 55.03(1), Florida Statutes.

1.52  Land Clearing Debris shall mean the trees, tree trunks, limbs, stumps, bushes, other vegcetation,
racks, soil, and other materials resulting from a land clearing or lat clearing operation.

.53  Legitimate Complaint shall mean any complaint where the applicable requitements of this
Agreement concerning the Set Oul and Collection of Solid Waste were satistied by the Custamer, bul
wele not salishiced by the Contracior,

.54  Load shall mean any Solid Waste or Recyclable Material |hat is collected or transparted in the
Contractor's Collection vehicle.

1.55  Wlaterials Reeovery Facility shall mean a Solid Waste Management Facility (hat provides [or
the extraction from Solid Wasie of Recyclable Materials, materials suitable for use as a tfuel or soil
amendment, or any combination of such materials,

1.56  Mechanical Container shall mean a dumpsier, Roll-OIT Container, Compactor, or other larae
contuiner that is placed on and removed from a Person’s Premises with mechamical equipment, and vsed
for the Collection of Solid Wasie or Recyclable Materials.

L57  Missed Collection shall mean any occasion when (he Contractor [ails to pravide Colleetion
Service (0 a Customer on a Scheduled Collection Day in accordance with the provisions of this
Agreeiment.

1.58  Mobile TTome Park means a trailer park for mobile or modular homes, il the lots in the park are
included in the current Assessment Roll.

.50  New Customer shull mean the occupant of a parcel of Residential Property that receives
Collection Service for the tirst time after the Commencement Date,

L6 Non-Collpetion Notice shall mean a written form, tag, or sticker that is used by the Contractor lo
notify & Customer of the renson(s) why the maierials Set Out by the Customer were not collegted by the
Contractor.

1.61  Non-Conforming Material shall mean any material that is Set Out for Colleetion in a Reeyeling
Caontainer, but is not a Recyclable Material,

1.2 Ordinanecs shall imean the County's Code of Ordinances, as amended [rom thne o tume,
1.63  OSITA shall mean the Occupational Safety and Health Aet and all implementing reguialions,
1.64  Performance Bond shall mean the financial security luriished by the Coniractor as a guarantee

tiat the Contractor will perform its work s pay all Tawful claims in compliance with the ferms of this
Agreemaont,

165  Person shall mean any and all persons, natural or adificial, including any individual, firm,
parinership, joint veniure, or other association, however arganized; auny municipal or privitle corporation
orpmanized or existing under the laws of the Site of Florida or any other state; any county or nmunicipality:
and any governmentzl ageney of any siale or the federal government.
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(.66 Plastic Bag shall mean a heavy-duty plastic trash hag that is sccurely tied al the top, with

capacity ul thirty-three (33) gallons or less.
1.67  Premises shall mean Improved Proparty,

1.68  Radioactive Waste shall mean any equipment or materials that are radioactive or have
radioactive contamination, and are required by law lo be stored, reated, or disposed of as radivaciive
WHsli

169  Rates shall mean the fees and churges approved by the County for the Contractor’s Calleetion
Service,

.70 Recovered Materials shall mean metal, paper, glass, plastic, textile, or rubber materialy that have
known Reeycling poteniial, can be feasibly recycied and have been diverted and source separated o have
been remaved from the Solid Waste stream Tor sale, use or reuse as raw malerials, whether or not the
materials require subscquent processing or separation [rom cach other, bul does not inclulde materials
destined for any use (hat constitutes dispasal. Recovered Materials as deseribed above are not Solid
Waste, Recovered Material does nol inelude any material or substance Lhat docs not fit within one of the
six catesories described in this definition {metal, paper, glass, plastic, lextile, or rubber),  Unsorted
Construction and Demolition Debris is not a Recoverad Material,

.71  Reevelable Materials shall mean those materials that are capable of heing recycled and would
otherwise be processed or disposed of as Solid Wasie,  Recyclable Materials nelude newspapers,
telephone bouks, olass bottles and containers, plastic battles and conlainers, steel cans, Aluminum cans,
and other materials designated by the Dircetor as Recyclable Materials,

172 Recveling shall mean any process by which materials that would otherwise have been Solid
Waste, are collected, separated, or processed and reused or returned to use in the form of raw materials or
products,

1,73 Reeyeling Bin shall mean a recisngular bin that is made of heavy-duty hard plastie ar other
impervious material, hot-stamped or slenciied with the County logo, and used for the Collection of
Recyclable Maicrials,

174 Reeveling Carts shall mean a container that is made of heavy-duty hard plastic or other
impervious material, hot-stamped or steneiled with the County logo, with enclosed sides and a boltom,
mounted on two wheels, equipped with a tight-lining hinged lid, and vsed for the automated or serni-
automated Collection of Recyelable Materials.

1.75  Reeyeling Container shall mean any container approved by the Director for the Collection of
Recyclable Malerials, including bul nat limited o Recyeling Carts.

176 Residential Collestion Serviee shall mean the Coilection of Residential Wasie from Restdential
Properiy pursuant to this Agreement.

L77  Residential Properiy shall mean each parcel of Improved Property in the Service Area (hal 1s
used for a single family Dwelling Unit, including each lot in a Mobile Home Park. and any nther
Improved Property that is included in the Assessment Rall.

1.7%  Residential Waste shall mean Gurbage, Rubbish, Yard Trash, Recychible Matertals, and Bulk
Wasle senerated by a Customer upon the Customer's Besidential Property.

7
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179 Roll-OIf Container shall mean a large metal container used Tor the Collection of Solid Waste or
Recyclable Materials, which is rolled-off of a motor vehicle when the container is placed at a Colleetion
site and then rolled-onto the vehicle when the coniainer is ready to be transporied to a Solid Waste
Management Facility,

1.80  Rubbish shall mean waste material {other than Garbage, Yard Trash, and Bulk Wasic) resulting
trom normal housekeeping activities on Residential Property,  Rubbish includes but is not limited to
disearded trash, rags, sweepings. packaging, Reeyclable Materials thal are not source scparated, and
similar materials,

181 Scheduled Collection Day shall mean a day when the Conlractor is scheduled to provide
Collection Service lo a Customer lor Reeyelable Materials or one of the various components off
Residential Waste,

1.82  Scrvice Area shall mean the unincorporated arcas of Lake County that shall be served by ihe
Contractor pursuant o this Agreemenl.

.83 Sect Out shall mean the preparation and placement of Solid Waste and Recyelable Materials Tor
Collection at the Customer’s Premises, in accordance with the requirements in this Agrecment,

1.84  Sludge shall mean the sccumulated solids, residues and precipitates gensraled as a resull of waste
reatment o processing including wastewater treatmenl, water supply Ireatment, or operation of an air
pollution contrel Tacility, and mized liquids and solids pumped from seplic tanks, grease traps, privies, or
similar disposal appurtenances or any other waste having similar characteristics.

1.85  Solid Waste shall mean Shudge unregulated under the tederal Clean Water Act or Clean Adr Act,
Sludge from a waste treatment works, water supply treatment plant, or air pollution control faeility, or
Garhage, Rubbish, refise, Special Waste, or other discarded material, including solid, liquid, semi-solid,
or eontained gaseous material resulting from domesiic, industrial, commercial, mining, agriculiurai or
sovernmental operations. Solid Wasie includes bul s sot limited 10 Biomedicai Waste, Bull Waste,
Commercial Waste, Construction and  Demolition Debris, Disagter Debris, Electronic Equipment,
Ciarbage, Hazardous Waste, Land Clearing Debris, Radioactive Waste, Recyelable Materials, Residential
Waste, Rubbish, Special Waste, Tires, White Goods, and Yard Trash,

&6  Solid Waste Management Wacility means any Solid Waste disposal wrea, volume reduction
plant, transfer station, Materials Recovery Facilily, or other facility, the purpose of which is resource
recovery or the disposal, Recycling, processing, or storage of Solid Waste. The term does nol include
Recovered Materials processing facilities thai meet the requivements of Sectinn 403.7046, Florida
Statutes, except the portion ol such facilities, iFany, which Is ustd for the management of Solid Wasie.

1.87  Souree Separated Recvelable Materials shall mean Hecyelable Materials that are separvated
from (he Salid Waste al 1he Incation {e.g., Residential Property) where they are generated and then Sci-
Ot for Collection at thal Tocation.

1.88  Speciai Waste shall mean Solid Waste that ean require special handling and - managament,
including, but not limited to, White Goods, Tires, used oil, lead-aeid batteries, Construction and
Diermlition Debris, ash residue, Electronic Bauipment, Hazaedous Wasli, Binimedicul Waste, and Land
Clesring Debris,

189 ‘Pipping Fee shall mean the fee (hat must be paid for the disposal or processing ol a Solid Wasle

or Reeyelable Material,
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1.00  Tires shail mean discarded automotive, motor vehicle, and trailer tires, including rims, but
exchiuding tives that have an inside diameter of twenty-five (23) inghes or greater,

1.91  Trapsition Period shall mcan the period of time between the Cffective Date antd  the
Commencement [Jate.

197 Teansition Plan shall mean a document describing in detail the activities that will be unidertaken,
and the schedule that will be followed, by the Contractor to ensure that the Contractor successtully
provides Collection Service in compliance with this Agreement on Lthe Commencement Dale.

193 Whiie Goods shall mean large discarded appliances, including but not limited 1o refigerators,
ranges, washing machines, clothes dryers, water healers, freezers, and air conditioners, White Goods
must be generated by the Customer at the Customer's fmproved Real Property where the White Goods are
collected,

1.94  Yard Trash shall mean vegelative matter resulting fram landscaping maintenance, including but
not limited to shrub and tree trimmings, grass clippings, palm fronds, and branches. Yard Trash does not
include Land Clearing ebris.

SECTION 2: CONTRACTOR’S FRANCHISE
21 EXCLUSIVE FRANCHISE FOR RESIDENTIAL COLLECTION SERVICE

Subject o the conditions and limitations contained in this Agrecment, the Contractor 15 hereby
oranted an exclusive franchise to provide Residential Collection Service in the Service Arca. The
Contruclor shall have the sole right to provide this Collection Service in Lhe Service Arca. The
Contractor shall have the sole responsibility for providing this Collection Service in compiance
with the requirements sci forth in this Agreement,

2.2 LIMITATIONS ON THE CONTRACTOR'S FRANCHISE

This Agreement only grants a franchise for the services and types ol Solid Wasle that ae
explicitly addressed herein.  No other scrvices or matavials are subject o the Conlractor’s
franchise under this Agreement. Among other things, this Agreement does not granl 2 Meanchise
for the Collection of any Exempl Waste identilied in Section 21 of this Agreement,

SECTION 3:  TERM OF THIS AGREEMENT
3.1 INITIAL TERM OF FRANCHISE AGREEMENT
This Agreement shall take effeet and be hinding upon the part igs from the EfMective Date until
the date when this Agreerment is terminated or expires,  The inilial torm af this Agresment shall

hegin on the Fifective Date and continue through and including September 30, 2021, unless this
Agreemenl is torminated earlier,

3L COUNTY'S OPTTON TO RENEW THE FEANCHISE

he County may renew this Agreement for one additinnal term o [ three (3) voars, unless the
Contraclor gives writlen notice to ihe County Munager that the Contractor is not willing fo renew
this Agreement and such notice is delivered on or hefore Seplember 30, 2019, 1F the County
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wishes to renew (his Agreement, the County shall give wriiten notice to the Contractor ul least
one hundred eiphty (180) calendar days before the end of the initial tcrm. The renewal term (it
any) shall begin en October 1, 2021 and shall continue until September 30, 2024, unless this
Agreement is terminated earlicr.

SECTION 4;: THE SERVICE AREA

DESCRIPTION OF THE SERVICE AREA

The Service Ares is comprised of land located within the unincorporated areas ul the County, A
seneral map of the Service Area is provided in Exhibit I, A legal description of the Seryvice
Ared s contained in Exhibit 2.

ADJUSTMENTS TO THE SERVICE AREA

The houndaries of the Service Arca may be adjusted il lands are added to or remaved [rom the
Counly pursuanl (o an annexation, interlocal agreement, or similar change. In such cascs, the
rights of the Contractor may be revised in accordance with Section 171062, Florida Slatwtes, or
piher Applicable Laws.

Ihe ammexation of lands afier the Effective Date may require the Contractor 1o provide Collection
Sorvices in the annexed area ov, in the aligrnative, such area may be served by anather *craon. [n
cither case, the Contractor shall provide its services Lo the County (with or withaul the annexed
area) for the Rates established in this Agreement. 'here shall be no change in the Contracto’s
Rates if Collection Service in the annexed area is provided by another Person.

SECTION 5:  CONTRACTOR’S OBLIGATIONS PRIOR TO

COMMENCEMENT DATE

CONTRACTOR'S TRANSITION PLAN

Contractor shall ensure Lhal there Is no dissuption in the Collection Servvice provided o
Cusiomers when the Contraclor begins (o provide ils services under this Agreenient on the
Commencetent Date,  Accordingly, Contractor shall prepare and provide the Direclor witlt i
Transition Plan promptly afler the Effective Date, At a minimum, the Transition Plan shall
demonstrale that the Contractor will have hired and trained the necessary personned, and procurced
and prepared the necessary vehicles and equipment, prior {0 the Commencemnt Date.  The
Feansilion Plan shall explain how and when the Confractor will provide Crarbage Cirls,
Recyeling Carts, and other Colleciion Containers to Custoners prior 1o the Commencement |Jate.
The Transition PMan is subject to the approval of the Directar, It requested, the Coavtracior shall
provide additional information 1o the Direclor concerning the Tramsition Plan, revise the plan
within thirty {30) ealendar days, and resubmil the plan Tor the Director's approval.

BEADLINES FOR THE CONTRACTOR'S TRANSITION PLANNING
The Conteactor shall provide ils Transition Plan to the Director al least one (1) year befise the
Commencement Date, unless otherwise agreed to by County in the County’s sole discretion. Ata

minimum. the Conlractar shall address the Mollowing specitie performance reguirements ire the
Trapsition Plan aud shall accomplish them no later than the following deadlines:

1
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330 days betore the
Commencemen |date

300 days belore the
Commenceinent Date

186 dlays hefore the
Commmencement ata

o) days belore the
Commencement Dite

G0 days belore the
Clommencement Dale

30 days before the
Commencemenl | yate

15 days hefire the
Commencement Date

[0 dives before the
Comnnencement ate

(a) Contractor il Counly shall meet and discuss the Contractor’s
Vransition Plan and uny other matters that will help ensure the
successtul implementation uf the Conlractor’s Transition Mlan.

(h) Contractor shall provide the [Jrector with a Caollection  Plan,
pursuant 1o Section 23, below, which shall be subject (o the approval of
the Directiw. If requested, the Contractor shall provide the Dircetor
with @ revised Collection Plan, within thirty (30) calendar days after
receiving the Dircetor’s commeints,

(c) Contractor shall provide the [Director with documentation
demonstrating that all necessary Colleetion vehicles, equipment, and
Collection Containers hive been ordered and will be delivered Lo
(Contractor’s equipment yard no luler than forly-five (45) Days belore
the Commencement Dale,

(d) Contractor and County shall meet and discuss Lhe status of the
Contractor's Transition Plan and its implementation,

(e} Contractor shall provide the Director with a written safely plan
covering all aspecis of the Contractors operations  under  this
Agreement, in compliance with the requirements of Section 22, below,
The Coniractor also shall provide the Director with & Contingency Plan,
pursusnl 1o Section 374, below, Further, the Coaltactor shall contirm
in writing that the Contractor has hired the General Manager,

{{} Contractor shall confirm in writing {0 the [Hrcetor ihat all of the
vehicles, equipment and Collection Contatners necessary 1o provide
Caileetion Service have been delivered to the Contractor’s equipment
yard.

(o) Contractor shall confirm in writing to |he Director that all ol the
vehicles necessary Lo provide Collection Seivice have heen regisicred,
licensed, lagacd, and equipped, and are rewdy to perform in compliance
with the reauirements of this Agreement,

(b} Contractor shall provide the Ddircetor with a vehicle list thal
identifics the make, model, year, license tag number, and identification
number far each Collection vehicle.

[l
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|4 days before the

Commencement Daic (i) Contractor shall deliver notices and informational materials to all
Customers concerning Contractor's Collection Service.  The notices
and informational materials shall be subject to the Direcior’s approval
and shall be delivered in compliance with the requirements in Seclion
35, below,

5 days betors lhe

Commencement Date  (j) Contractor shall conlirm in writing to the Girector that: (1) the
Contractor has  delivered  the  Counly-approved  notices and
informational materials to all of the Customers; (2) Contractor has hired
and trained all of the employees needed 1o provide Collection Service in
compliance with \he requirements in Lhis Agrecment; (3} all of the
Conlractor's drivers have inspected their Collection routes and
confirmed their ability to complete their roules on the Schedubed
Collection Days; and (4) the Contraclor has delivered or will deliver all
of the Garbage Carts and Recycling Carts needed (o provide Collection
Service in compliance with the schedule in the approved Transition
Pla,

1 day before the

Commencement Date (k) Contractor shall confiem in writing to the Director that it has
delivered all of the Uarbage Carls and Recycling Carts needed fto
provide Collection Service in compliance wilh this Agreement.

SECTION 6: GENERAL SCOPE OF CONTRACTOR’S
DUTIES

Subjeet to the conditions contained herein, the Contraclor shall {a) provide a Garbage Cart and a
Recyeling Carl to cach Customer that rosides in u single Lnmily Dwelling Unit in the Service Area, and
each Customer in a Mobile Tlome Park that will receive Residential Collection Service, (b)) provide
Residential Colicction Service to each Customer in the Service Ared, () collect ali of the Residential
Waste senerated by each Customer in the Serviee Area, (d) deliver such waste lo a Designated Facility
{hat has been approved hy the County, and (¢) comply at all {imes with the requircments in this
Agrecmenl,

SECTION7: CONTRACTOR’S SPECIFIC COLLECTION
SERVICES

i RESIDENTIAL COLLECTION SERVICE WITH GARBAGE CARI 5

The Contracior shall provide the following Residential Collection Services fo each Cusiomer that
resides in a single family Dwelling Unit, and lo cach Customer that resides oA Mobile Home
andd is entited 1o receive Residential Collection Service with Garbage Carts:

7.1.1 The Contriclor shall colleet each Customer’s Garbage and Rubbish at the Curhside
at least once each week,  The Contractor shall provide tus service by using
automated or semi-autainated equipment and Garbage Carts,
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T2

7.3

7.4

12 Uhe Contrictor shall collect ench Customer's Recyelable Materials at the Curbside
at least once each week, The Contractor shall provide this service hy using
automated or semi-automated equipment and Recycling Carts. e Coniractor shall
collect a Customer’s Recyclable Materials on the same day that the Contractor
collects 1hat Customer's Garbage and Rubbish.

713 The Contractor shall collect each Customer’s Yard Trash at the Curhside wl least
once cach weelk.

7.1.4 The Contractor shall offer o eolleet, and upon request shall collet, each Cusiomer’s
Bulk Waste at the Curbside at least once each week.

75 [xcept as otherwise provided herein, the Contractor shall colleet all of the Garbage,
Rubbish, Yard Trash, Bulk Waste, and Recyclable Waterials that are Sel Out by each
Customer.

T.1.0 The Cantractar shall eollect =1l of the Garbage and Rubbish that is Sci Out by a

Customer |n the Customer’s Garbage Cant(s). During the [irst week aller a Holiday,
the Contractor also shall collect all of the Garbage and Rubbish that is Set Oul by a
Customer in Plastic Bags and Garbage Cans, 1I'a Customer Sets Out Ciarbage and
Rubbish in Plastic Bags or Garbage Cans at other times, the Contractor may lcave
the Plastic Bags and Garbape Cans al Curbside, but il the Contractor does, the
Contractor shall place 4 Non-Collection Notice on the Plastic Bags and Garbage
Cans, and the Contractor shall comply with Sect inn 15,6, belaw,

70T The Directar may make exceptions (o the requirements scl forth in this seclion in
cuses where unusual circumstances cxist. 10 such an exeeption Is made. ihe
Contractor and County may agree Lo additional compensation il the Contructor can
demonstrate (hat the exception causes the Contractor (o inour additional cosl.

RESERYED
RESIDENTIAL COLLECTION SERVICE FOR RECYCLABLE MATERIALS

The Contractor shall collect all of the Source Separated Recyclable Materials that are Sel-Out by
Customers in Heoyeling Carts. Source Separated Recyclable Materials include newspaper,
cardboard, paper. other similar fiber products, ferrous and nonferrous cans and beverage
containers, plastic bottles and containers (Nos. | through 7), elass bottles and containers, andl
other Recyelable Materials as desiunaied by the Divector,

RESIDENTIAL COLLECTION SERVICE FOR YARD TRASH

lhe Contractor shall collect iterns of Yard Trash thai are not e than Lour feet (47 in langih,
six inches (67) in diameter, or Gty (50) pounds in weight, thal is Set Ont by each Custorer.
Yard ‘Tyash may be Set Out al Cuebside in Garbage Cans. biodegraduble bags, or Plastic Bags.
vard Trash also may be tied, bundied, or sincked in piles at Curbside. [F the Yard Trash is Set
Out in Plastic Bags. the Conlractor shall remove the Yord Trash from the Plastic Baps at
Curbside, hefore the Contractor places the Yard Trash in the Contractor’s Collection vehicle, The
Plastic Baps shall be recveled or disposed of separately from ihe Yard Trash.
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7.5

7.0

7.7

7.8

RESIDENTIAL CGLLECTION SERYICE FOR BULK WASTE

7.5 The Coniraciar shatl provide Collection Serviee lor Bulk Waste within three (3)
Days after the Contractor reeeives a Customer's request for such service. 10w
Customer Sets Out its Bulk Waste belore the Customer requests Collection Serviee,
the Contractar shall colleet the Bulk Waste as expeditiously as possible afier the
Confractor becomes aware that the Bulk Waste has heen Sei Out for Collection.
The Contractor shall require its drivers to promptly notify the Field Supervisor
whenever the drivers observe Bulk Waste on a Collection route.  The Contractor
shall colleet the Bulk Waste within three (3) Days after the Field Supervisor is
notified by the Contractor’s drivers or the Director to provide Collection Surviee.

1.5.2 I a Customer Sets Oul more than hree (3) cubie yards of Bulk Waste for
Callection, the Contractor shall collect at least three (3) cuble vards of the
Customer's Bulk Waste, but the Conlractor may lcave the remainder, [ the
Contractor elects to lenve soine of the Bulk Waste, the Contractor shall place a Non-
Collection Natice on the remaining materials or on the Customer’s door knob, in
accordunee with Section 15, below,

RESIDENTIAL COLLECTTON SERVICE FOR CONSTRUCTION AND DEMOLITION
DEBRIS

I u Customer places Construction and Demolition Pebris al ihe Curbside or next io the
Conlractor's Mechanical Container, the Contractor shall eollect the Construction and Dremaolilion
Debris in the same manner as Bulk Waste, as provided in Section 7.5, abowve. However, the
Conlractor is not required to colleet more than two (2) cubic yards ol Construction and
Demaotition Debris per Customer per month.

RESIDENTIAL COLLECTION SERVICE FOR  EXCESS AND  OVERSIZED
MATERIALS

This Agreement does nol authosize the Contractor Lo eollect; (4) Bullk Waste that cxceads thrie
(3) cubic yards; (b) Construction and Demolition Debris that gxnceeds two (2) cubic yards; (¢)
Lanl Clearing Debris; and (d) items of Yard Trash (hat are more than four fiawi (47 in lengih, six
inches (67) in dismeter, or fifty {50} pounds in weight. The Centractor shall obtain a non-
exclusive franchise from the County before the Contractor colleets these malerials, The rioi-
exclusive franchise shall govern the Collection of such mulerials, ncluding the billing and
collection of Contractor’s fees fur providing thesc services,

RESIDENTIAL COLLECTION SERVICE FOR HANDICAPPED CUSTOMIRS

The Contractor shall provide Back Door Service o a handicapped Customer, if (a} the Custmner
provides the Directar with proof of their handicapped status in compliance with Section
32008480 1)y, Florida Statules, (b)) the Customer certifies 1o the Direclor Uizt s able-biodied
Porsan resides with the Customer, and (¢} the Dircetor insivicts the Contractor to provide Back
Door Service. The Contructor shall not charee or collect any additional fees for providing Back
[por Service in complionee with this section.

14
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4.3

8.4

8.6
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SECTION 8:  HOURS AND DAYS OF CONTRACTOR’S

COLLECTION SERVICES

The Contractor shall provide Collection Service to Customers [rom Monday through Friday.

The Contractor shall not provide Collection Service to Customers on Saturdays, Sundays, oF
Holidays, unless the Contractor is responding lo a complaint or an cmergency.  Saturday
colleetion may wlso be allowed due to a holiday pursuant to Seetion 9.3, helow,

I'he Confraclor may provide Collection Service on the first Saturduy following a Holiday,

The Contractor shall not provide Residential Collection Service before 6:010 aum. nor aller 6:00
P,

If the County receives complainis aboul the noise or disturbance caused by the Contractor's
Collection Service at a particular location, the Direclor may resirict the times far the Contractor’s
Collection Services al that location, withou! increasing the Conlractor’s Rales.

Nolwithstanding anything else containgd herein, the hours and days of Collection Service may be
extended or modified when () such change is requested by the Contractor and approved in
advance by the Director and (b} when the Direclor determines that such change is necessary o
otherwise appropriate.

SECTION 9: SCHEDULES AND ROUTES FOR COLLECTION

SERVICE

SCIEDULES AND ROUTES

The Comtractor shall establish Collection routes and sehedules that satisty the reguirements of this
Agreement and maximize the elficiency of the Conlractor's operations. The routes established
under this Agreement shall be separate from the roules the Conlractor uses for the Caotlection of
{a) Commercial Waste and (b) Solid Wasie generaled oulside of the Seivice Area {c.g., n an
incorpurated aren or another county). The Contrucior's schedule shall identify the Scheduled
Callection Day Tor Garbage and Rubbish, Reeyclable Materials. and Yard Trash, respeetively, for
each Customer. The Contractor shall submit its proposed Collection routes and schedules (o the
Director as part of the Contracior’s Colleetion Plan. The proposed Collection routes and
schedules shall be subject (o the Direciors approval. Afier appraval is grapted, the Contractor
shall provide Collection Service in accordanve with the approved routes and schedules in the
Collection Plan, Notwithstanding anything else contained in this Scetion 9.1, the Dhreetor may
approve a waiver of the requitemeants in this Section 9.1 if the Contractor deimonstiates o the
Director’s satisfaction that a waiver is in the public interest.

SCHEDULED COLLECTION DAY fFORRECYCLABLE MATERTALS

I'he Seheduied Callection Day for the Collection of a Customer’s Reevelable Materials shall be
ihe same day that is scheduled Tor the Collection of the ‘ustomer’s Garbage and Rubbish.
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HOLIDAY SCHEDULES

When s Customer’s Scheduled Callection Day tor Garbage [alls on a Holiday, the Contractor
chall collect the Customer's (Garbage on the first ay after ihe Scheduled Collection Day.
Additionally, all of the Scheduled Collection Days shall be shifted back one Day during the [irst
week following & Holiday, or example, it a Holiday occurs on Monday, Customers (hat
normally receive Collection Service on Monday will not receive Collection Service until
Tuesday, and every other Scheduled Callection Day tha week will pcour one day later than
normal. Under these circumstances, Customers Lhat normally rective Collection Service on
Friday will not receive Collection Service until Saturday, I'his approach also shall be vsed when
the Contractar is collecting other (ypes of Residential Waste immediately after a Holiday.
Motwithstanding the forcgoing, the Contractor may request the Director’s approval to [ollew an
alternate schedule when praviding Collection Service immediately hefore or after a Holiday.

SECTION 10: CHANGES TO COLLECTION SCHEDULES AND

ROUTES
NO CHANGES WITHOUT DIRECTOR’S APPROVAL

After the Commencemen Date, the Contractor shall nol change a Caollection route, & Collection
schedule, or the method of providing Collection Service unlil the Conlractor receives the
Dircetor's written approval for the proposed change. The Contractor shall submit to the Dircctor
a deseription of all proposed roule, schedule, and aperational changes at leasl thirty (30) calendar
days prior (o the implementation ol such changes.

PUBLIC NOTICE OF CHANGES

T the Director approves a change in the Contracior's schedules andfor routes, the Contracior shall
provide ail alfected Cusiomers with a written natice of the change and shall comply with the
requirements in Section 35, below. The notice shall be delivered on at least two (2) different
days and both notices shall be delivered at feast ten (10 calendar days prior to such change,
unless u dilferent schedule for the notice s authorized by the Director,

NOTICE OF TEMPORARY DELAYS

e Conlractor shall inform the Director about any event (.., disabled lrucks, accidents, or
shortage of staff) that will cause delays in the Conlractor’s normal Collection Schedule within
twn (23 Lhiours of the event,

NO DELAYS EXCUSED FOR FLUCTUATIONS IN SOLID WASTE QUANTITIES

I'he quantity of Selid Waste generated in the County may fluctuaic during each Agresinent Yeur
and from year-to-year. These [lictuations will not justily or exense a failure by the Contractor lo
orovide Collection Serviee i compliance with the approved schedules and routes,  Hhe
Conlractor is responsible Tor he timely Collection of all of the Solid Waste and Recyclible
Materials that are Set Out on the scheduled routes on the Seheduled Collection Days, stibiect o
the conditions hercin, regardless of any fluctuations in the mnount of niaterial that is Set Out.

1
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SECTION 11: RESERVED
SECTION 12: THE CUSTOMER LIST

12.1 The Couniy shall prepare & Customer List, which identifics each parcel of Residential Property
that is entilled o receive Residential Collection Serviee from the Contractor pursuant to this
Apreement, No later than ninety (70) calendar days belore the Commencement Dule, the County
shatl provide its preliminary Customer List to the Conlractor. The preliminary Customer List
shall he based on the County’s Assessment Roll, subjeet to any additions or deletions deemd
appropriate by the County. Mo later than thirty (30) calendar days atter the Commencement
Date, the Contracior shall pravide the Director with any addiiions, deletions, of other revisions to
the Customer Lisl,

12.2 T'he Contractor shall have an affirmative duty o help ensure that the Cuslomer List is accurate at
all times. The Cantractor shall notify the County within five (5) Days il the Contractor begins to
provide Collection Service Lo a parcel ol Improved Property that is nol on the Customer List.
The Contractor also shall notify the County within five (5) Days if the Contractor identifies a
parcel of Improved Properly that should be added to or deleted from the Custamer Lisl.

12,3 The Counly shall notify the Contractor prompily atter a Certificate ol Occupancy s issued by the
County for Residentisl Property in the Service Area.  After receiving this notification, the
Contractor shall provide Colleetion Service to such property on the next Scheduled Collection
Day, excepl as otherwise provided herein.

12.4  The County shall notify (he Contraclor if the County wants the Contractor o terminate ils
Collection Service to a parcel of Improved Property. The Contractor shall terminate iis
Collection Service immediately after receiving the Counly’s notice.

12.5  The County shall provide the Contractor with an updaied Customer st on of heliwe the twenly-
fitth (25" day of each month.

SECTION 13: PROPER COLLECTION PROCEDURES FOR
CONTRACTOR
131 Contracior shall thoroughly empty Collection Conlainers and relurn them inan upright position
to the location where they were placed by the Cuestomer.  Afler the Contractor smplics @
Colleciion Container that has a lid, (he Contractor shall place the fid back on lop of the Collection
Container and close it securely,  This requirement applies Lo the lids on all Garbage Cans,
Crarbage Carts and Beoyeling Carls,

13,7 Contractor shall handle Collection Containers carefully and in a manner o preven! damage,
Garbage Cans, Garbage Carts, Reeyeling Containers, and their respective lids shall nol be tessed
or thrawn by the Contractor,

133 I'he Contracior shall provide Collection Serviee with as litile noise and disturbance ax prasible,
134 The Contractor shall be responsible for the proper handling of the White Gioods and Electronic

Cquipment that the Contractor eollects, e Contraclor shall take appropriate sieps o minimize
the release of Freon, coolimts, and other siniiar materials froim the White Goods,
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13.5

4.1

14.2

14.3

14.4

i4.6

15.1

15.2

I'he Contraclor shall not crush or compaci any White Goods or Electronic Equipment thal the
Contractor collects, if such materials are Set Out separately for Colleclion.

SRCTION 14: RESTRICTIONS ON COLLECTION OF MIXED

LOADS

During the Collection process, Garbage and Rubbish may be conthined by the Contractor,

During the Colleetion process, each one of the following materials shall be handled separately by
the Coniractor, and 1he Contractor shall not combine them with any other type of material:
Source Separated Recvelable Materials, Yard Trash, Clectronic Tguipment, and other iypes of
Bulk Waste. [f necessary, the Dircetor may designate other materials that shall be handled
separatcly under Lhis Agreement. However, the Contractor shall have no obligation 1o separate
any of these materials if the Customer placed them in a Collection Confainer with Garbage or
other lypes of Solid Waste.

During the Collection process, the Contractor shall not combine Residential Waste collected in
the Service Area with Solid Waste or other materials collected outside of the Service Area.

During the Colleetion process, the Contractor shall nol eombing [Residential Wasie collected in
the Service Area with Commercial Waste or any ather material.

The Contractor shall not colleet Source Scparated Reeyclable Materials with a vehicls thal is
used for the Collection of Solid Waste.

Nutwithstanding the foregoing, the Counly Manager may grant rediel from all ol ihe restrictions
in this Section 14, and thus allow the Contractor to combing different types of Selid Wasic and
Recyelable Malerials, it the County Manager determines that this practice will b in the public
nicrest. I such cases, the Contractor shall file & petition with the County Manager, deseribing
the specific procedures that will be established to properly acconl and pay Gor the management
of the mixed materials, The County Managet may grant oF deny the petition, in his or her sale
dizcretion.

SECTION 15: NON-COLLECTION PROCERURIS

The Coniractor shall place a Non-Collection Notice on a Customer’s Collection Container i the
Conlractor decides that the Contractor will not collect the Customes™s waste becausc the wasie
was not Set Out in compliance with the applicable requirements. 16 the Contractor docs not place
4 Non-Collection Notice on the Customer's Collection Container or waste, thes Director may
peuire the Contractor to return ta the Customer’s Premiscs promptly and collect the waste. [I'ihe
Directar notifics the Contractar before 12 pun. {noon), ihe Colleciion shall be completed belore
e end of the day. If the Director notifics the Contractor after noon, the Colleetion shall be
completed before noon on the next day.

The Contractor is responsible for determining whether a Customer’s Becyeling Container
contains Mon-Conforming Material or excessively contaminated Recyelable MWaterinls.  The
Contractor way leave Non-Confonming Material and exvessively contaminated Recyclable
Materials i the Reeyeling Container. and i the Contracior does, the Contractor shall

s
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immediately place @ Non-Collection Netice an the container, explaining why the material was
nal collected.

153 e Contractor shall not collect Residential Waste from a Customer il the Contractor believes the
Residential Waste contains Hazardous, Radioactive, or Biomedical Waste. In such cases, the
Contractor shall place a Non-Colleetion Natice on the Collection Container, take pholographs of
the improper waste (it possible), and immediately notity the Field Supervisor, 1T ihe generator of
auch waste 15 unknown, the Contractor shall work with the Director to identily the generator and
identily an appropriate meihod o remove and dispose of the waste ina lawtul manoer.

154 I a Collection Container is temporarily inaccessible, the Contractor shall provide Collection
Service later the same day, whenever feasible, 1f it is nol feasible, the Contractar shall lcave a
Non-Collection Notice and provide Collection Service on the next day,

15.5 I the Contractor leaves Residential Waste at the Curbside beeause a Customer places such waste
putside of a Garbage Cart more [requently than is allowed by Section 7.1.6 of this Agrecment,
the Contractor’s Non-Collection Notice to the Customer shall be supplemented with educational
materials concerning Recyeling, 11 a Customer rontinely places Residential Waste pulgide of
their Garbage Cart, the Contractor shall notify the Director, wha shall determing whether the
Customer needs to purchase an additional Garbage Cart.

15,6 The design and content of the Non-Collection Nudices shall be developed by the Contractar, b
shall be subject to the approval of the Director. At a minimum, the Non-Collection Natices shall
contain the Tollowing information: the issuance date: the Coniractor’s reason [or not providing
Collection Service: information advising the Customer how 1o correct the problem: and the
telephone sumber to call it the Customer has any questions for the Contractor,

SECTION 16: PROCEDURES FOR MISSED COLLECTIONS

M the Direcior of a Customer notifies the Contractor about a Missed Collection, the Contiacior shall
promptly return 1o the Customer’s Premises and collect all of the Residential Waste Lhat has been Sel Oul
for Collection, i the Contractor is notitied before 12 pom, (noon). the Collection shall be completed
befare the end of that duy, 17 the Contractor is notified afler noon, the Collection shall be completed
betors noon on the next day.

SECTION 17: PROTECTION OF PRIVATE AND PUBLIC
PROPERTY
17.1 Ihe Contractor's employees shall not lrespass on privale property, exeept and only (o e extent
necessary to provide Collection Service in complinnee with this Agrecment. The Contractor’s
cmplovees shall Totfow the sidewalk for pedestrians and shall nof cross a Customer’s property to
an adjnining property, unless the oecupants or owners of both properlics have given permission.
I'he Canteactor's cployees shall not loiter on or meddle with any propesty of any other Person.

17,2 The Contractar's cmplayees shall not damage any public or private property, inchuding but no
limited 1o roads, deiveways, sidewalks, ulilitics. wees, flowers, shrobs, grass, and Colleciion
Contiiners.

7.2 The Coulractor shall not damage trees in e County, Among other things, the Contractor shall

nat drive laree vehicles on narrow streets, or drive tall vebicles under overhanging limbs, where

15
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17.4

8.1

18.2

18.3

i#d

18.4

the vehicles will break or damage the tree limbs, The Contractor also shall not dumage free
irunks or roots when callecting Yard ‘I'rash or other matcrials.

The Contraclor shall promptly restore the soil and grade at any location where the Contractor's
Callection of ¥ard Trash or other material creales a depression that is six (6) inches or mowe
helow the surrounding grade {e.g.. Collection of Yard Trash with a “claw™ truck or clamshel
bucket). the Contractor shall fill such depressions and restore the grade o maich the
surreunding srea,

The Contractor shall he solely responsible Tor all damages, costs, and liabilitics associated with
the vepair, restoration, o replacement of any properly that has been damaged by the Contractor's
eqnipment, employecs, or agents, The Contractor shall promptly in vestioate and respond to any
claim eoncerning properly damage. 1T the Director or a Customer notifics the Contracior betore
12 pum. {noon) concerning any such damage, the Coniractor shall investigate and respond to the
Director and Customer before the end of that day, .If the Director or a Customer notifies the
Contractor after noon, the Contractor shall investigate and respond (o Lthe Director and Customer
hefore noan on (he next Day, The Contractor shall promptly repair any damage within three (3)
I3aye, unless the Conteactor requests and the Direetor grants approval of an extension of time,
The Counly’s approval shall not be unreasonably withheld, Any disputes concerning the
Cantractar's ohligations for the repair of property damages shall be resolved by the Director, In
all cases, the Contractor shall be required to restore the public or private properly 10 a condition
that is at least cqual to the condition that existed hefore the damage oocurred.

SECTION 18: CONTRACTOR’S ACCESS TO STREETS AND

COLLECTION CONTAINERS

Except as otherwise provided herein, the Contractor shall huve the vight to use the public
resdways in the Coundy,

I'hic Contractor shall use suitable vehicles and equipment, as necessary, to provide Collection
Nervice on narrow and dead-end streets, unpaved streets, privale oads, and aiher areas where
secess i Hmited,

Fhe Contractor's vehieles shall not enter or drive upon any private driveways of Improved
Property, to turn atound or for any other purpose, unless the Contractor has received the owner's
prioe writlen permission (o do so.

Contraciors vehicles shall not unreasonsbly interfere with vehicular o pedestrian trafiic.
Contraciors vehicles shali not be lett standing on streets and alleys unasten:ded,

The Cousty reserves the right to deny the Contractor's vehicles nccess 1o cerfain sirecis, alievs,
brides and roadways when the County is repaiving swch areas or the Counly oltherwise
determines it is in the public's best intcrest. The County shall provide the Comrsetor with
reasunable notice of =uch denial so thai the Counly's aciion does noi unduly interlere with the
Confractors normal operations.

T the Contracior cannat provide Collection Service 1o a Cusiomer hecause g public or privaie
sirect is temporarily closed to vehicular traffic, the Contractor shall return no later than the nesl
Iay to provide serviee o the Customer. TF the street s still elosed sl that time, Contractor shall
provide Collection Service to the Costomer on the next scheduled Tollection Day,
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18.7

18.5

19.1

19.2

19.3

19.4

19.5

19.6

9.7

198

I sccess 1o a street, alley, bridee, or public or private roadway becomes impassable or if access is
denied Tor any reason, the Contractor shall work with the Cusiomer to determing & mutually
aceeplable location for (he Collection of the Customer’s Waste, IF a mutual agreement cannot bz
reached. the Contractor shall provide Collection Service from (he nearest public roadway thal is
aceessible by the Contractor's Collection vehicle, or another location specilied by the Director,

I the Contractor encounters a Customer or situation (e, dops: narrow sireets; electrical wircs)
that prevents the Contractor from gaining the access necded to provide the Collection Service
required in this Agreement, and the Contractor is unable 1o resolve the issue with the Customer,
then the Contractor shall report the problem Lo the Director and the Director shall resobve the
problem, T'he Director may require the Coniractor or the Customer to take such action as the
Dhrector deems necessary and appropriate.

SECTION 19: THE COUNTY'S DESIGNATED FACILITIES

The Contractor shall deliver ali of the Residential Wasie collected pursuant 1o this Agreement o
a Designated Facility,

I'he Designated Facility for Garbage and Rubbish is the:

HEARTOF FLORIDA ENVIRONMENTAL FACILITY
C1.A55 T DISPOSAL STTE

1032 CRA29A

PANASOFIKEE, FLORIDA 33538

The Designated Facility for Yard Trash is the:

LAKE COUNTY CENTRAL LANDUILL FACILITY
1330 COUNTY LANDEFILL ROAD
TAvARLs, FLORIDA 32778

The Desipnated Facility for Souree Separated Recyelable Maderials shall be any [itlly licensed
and permilicd Materials Recovery Facility where such materials will be Recyeled,

The Designated Facilities for White Goods are (1) the County’s Central Landfit] Facility and {12}
iy Tully licensed and pormitted Materials Recovery Facilily where the Wwhite Goods will he
Recyeled. At its option, the Contractor may deliver White Goods to any af these Desimnated
Fucilities.

Ihe Diesionated Facilities for Dutk Waste shall include any fully licensed and permitted Sobid
Waste Managetiens Facility where such waste is aceepted for Reeyeling or disposal.

Refore the Contractar delivers any Residential Waste 1o ane of the Solid Waste Management
Facilities senerieally described in Scetions 194, 19,5, ar 2.6, above, ihe Coantracior shall request
and receive the Divector’s written approval of the specific facility ihat the Contractor infends to
nise,

When the Contractor delivers Garbage, Rubbish, Yard Trash, or Bulk Waste (o Designated

Facility, the Contractor shall 16l the seale house operator whether the Contraclor is delivering
such material on behalf of the County or on behalf of another Person. The Contractor shall use
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ity bost effuits to ensure that the seale house operator is properly informed so thal the Disposal
Facility will charge (he Counly only lor Salid Waste (hat is delivered for the County pursuant to
this Agreement. The Coniracior shall not tell the seake house vperator lo charge the Counly for
the disposal of any Solid Waste thal {a) ways penerated ontside of the Service Area, (b) generated
by a Person that is not a Customer under (his Agreement, or (o} otherwise was nol collected
pursuant te the requirements in this Agresment,

19,9 [fnecessary, and upon direction of the County, the Contracior shall deliver Garhage unid Rubbish
io an alternale Facility, 1f so directed, the Conlractor shall charge the rates for such atternate
facilily as sel [orth in Exhibit E.

SECTION 20: SPILLAGE AND LITTER BY CONTRACTOR

0l Contractor shall not cause or allow any Solid Waste, liquid, or other material to be spilled,
released, or otherwise dispersed in the Counly as a result of the Contractor's activities.

20,2 Contractor shall immediately pick up any spillage from Collection Containers that is caused by
the Contractor,

20,3 When hauling or transporting any material over public roads in the County, the Contractor shall
use a covered or enclosed vehicle or other device to prevent the material from falling, blowing, or
escaping from the vehicle. 1 Solid Waste or any other material cscapes fom or 15 scattered by
Contractor's vehicle for any reason, Contractor shall immediately pick up such material,

a0.4  Contractor's vehicles shall nol release or cause litter in violution of the Florida Litter |aw
(Section 403413, Florida Stalutes) or the Ordinances. If lier is released or falls from
Contractor’s vehicle or any reason, the Coniractor shall immediately stop the vehicle and
relricve the litter,

30.5  The Contractor shall immediately clean up any oil, hydraulic faid, or ather Higuid thal leaks or
spills from Contractos's vehicles. The Contracior also shall repair any associated damage,

.6 I the Dircetor or a Customer notifics the Contractor hefore 12 pom. (noon} thal the Conlractor
has caused litter, or cansed a leak or spill of Solid Wasle, oif, hydrauiic MNuid, or other Liyuids or
materials, the Contractor shall eleun-up the liquids and materials hefore the end ol the day. T the
I ¥irector or a Customer netifies the Contractor after noon, the Contractor shall elean-up Lhe liguid
ar material belore noon on the nexl Day.

SECTION 21: EXEMPT WASTES

The following tvpes of Exenpt Wasic are not subjec! to the Contraciors exclusive trunchise
under this Agreement. These Uxempl Wastes may tie collected and faken to o licensed disposal
site or Maierials Recovery Facility by the owner ar oceupant of the Improved Propuerty where the
Exempt Waste is gencrated, or by their agent, at the cwner's or aecupant’s exXpensc.

21.1  lanad Clearing Debris.

212 Constraction and [emolition Debris, excepl as provided in Seciion 7.6, above,
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(s ]
k.
[

214

215

2.6

2.7

21.8

21.9

2110

21.11

2112

21,13

21.14

21.15

Rubbish, Yard Trash, and Buik Waste senerated by a builder. building contracior, privaiely
employed handyman service, Commercial Lawn Care Company, or planl nursery.

Recovered Materials,
Solid Waste and Source Scparated Recyclable Materials generated an Commercial Property.

Any Saurce Separated Recyelable Material that is not recyeled at the Materials Recovery Pacility
psed by the Contracior,

Salid Waste and by-products from an industrial process.

Liquid, semisolid, or contained gaseous material resulting from domestic, industrial, commereial,
mining, agricultural, or governmental operations.

Trash and debris associated with farming operations.

Wrecked, serapped, ruined o dismantled motor vehicles or motor vehicle parts, including vsed
oil, Tires (except as otherwise provided herein), and lead-acid batterics.

Boats, boal mators, and boat trailers.

Disaster Debris.

Harardous, Biomedical, Radicactive, and Exlranrdinary Waste.
Sludpe.

Materials and wastes similar to those listed above, swhen designatei by the Director.

SECTION 22: THE CONTRACTOR'S SAFETY PROGRAM

22.2

223

22.4

The Contractor shall develop. implement and maintain a written safety plan for all of is
operations under (his Agreement. The safety plan shall comply with the requivements in GSHA
and similar Applicable Laws, A wrillen copy and an electronic copy of the safcty plan shall be
provided to the Directar for inlermational purposes. The County’s receipt of the satety plan shall
nol eonstitute 1he Couniy's appraval of the plan or the County's acquiescence concerning (e
approjriatencss of such plan. The Contractor shall comply with its safety plan at all limes,

The Contractor shall appoint an empioyes who is gualified and authatized, as defined by O5HA,
L supervise and enforce safety compliance.

The Contractor shall provide routing safely training (o all ol ils employees, i compliance with
OSIIA and all Applicable Laws. Refresher courses and supplemental training shall be provided

a5 necessary. Dectmentation ol the Conlractor's training programs, aud the suecessiul traiming of
cach emplovee, shall he maintained on file and shall he provided to the Director upon reguesl.

The Conteactor shall follow all QSHA regulativns and Applicable baws regrarding personal
proteclive equipmesnt,
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22.5  The Contractor's employees shall be trained and instrueted 1o drive in a sale, defensive manner.
Amang other things, the drivers of the Contractor’s Collection vehicles shall be instructed ihat
they shall not “text” or talk on their telephones while they are driving a Colleetion vehicle thal is
maving,

22,6 A written procedure shall be established tor the immediate removal 1o a haspital or a doctor's
care of any employee or other Person that is injured and requires medical assistance,

227 Contractor shall resularly update its safety plan o reflect any changes in Contractor’s pperations.
The Conlractor shall deliver an updated safety plan to the Direclor with the Contractor’s annual
reporl, pursuant to Section 4.4, helow,

SECTION 23: THE CONTRACTOR'S COLLECTION PLAN

231 The Contractor shall prepare a Collection Plan thal describes in detail how the Contractor will
provide Cuollection Service in compliance with the requirements in this Agreement. At a
minimum, the Collection Plan shall identify and describe the vehicles, equipment, personnel,
rotites, and schedules the Contractor will use for each type of Collection Service. The Collection
Plan shall include a legible map for cach Callection route, identifying the Days when Collection
Service will be provided, the starting and ending points for the roule, and the type of Collection
Service that will be provided on the route on cach Scheduled Collection Day.

332 The Collcction Plan shall identify each Designated Facility that will receive the materials
collected by the Contractor pursuant to this Agreinent.

33,3 The Collection Plan shaill identify the procedures that will be used by the Contraclor to ensure
that the County doss not pay [or the Collection, disposal, ar Recyeling of Solid Waste or other
materials that the Contraclor eollects from a Person that is net a Customer (e, a Person that
penerates Commercial Waste or resides outside of the Service Area), Among other things, the
Collection Plan shall identify the procedures that will be used by the Contractor 1o ensure thal
each esignated Facility is Mully informed whenever the Contractor delivers Solid Waste o other
mtterial for which the Condractor, rather (han the County, must pay the applicable Vipping Fee.

234 The Collection Plan shall include the manufacturer’s speeification sheels Tor the Collection
Containers provided by the Contractor unider this Agreement.

235 e Collection Plan shall describe the procedures that will be followed by the Conivaclor o
determine whether a Customer is placing Garbage and Rubbish outside of the Customer’s
Garbape Carl tnoie frequently than is allowed pursuant 19 Section 7.1.6, aliowe.

3.6 The Collection Plan shall describe the procedores that will be followed by the Contractor to
enstre the County is pramplly notified about each Customer using move than one Garbage Cart
for the disposal of Solid Wasle. At a mizimum, the Contractor shall provide the Divector with the
name, address, and telephone number of any Customer that purchases a Garbage Cart from the
Contraeior pursuant te Section 39.7, below. The Contractor also shall require ity drivars to notify
the Fiehl Supervisor promptly, and the Coniractor shall notily the Divector within (hree (3) Days,
it w dviver sees more than one Garbage Carl al a Custemer”s Premises,

23.7  An updated Collection Plan shall be submiticd to the Director whenever the Contractor proposes

changes to the Colleclion Plan.
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138  The Colleetion Plan and all revisions to the plan are subject to the Director's prior written
appraval,

SECTION 24: OWNERSHIP OF SOLID WASTE AND
RECYCLABLE MATERIALS

Solid Waste belongs to the Person generating such waste, until it is discarded by that Person (i.c., the
penerator) and collected by the Contractor. When (he Contractor collects Residential Waste on behalt of
the Counly, title to the Residential Waste shall pass 1o the County. Nonctheless, the Contractor shall be
solely responsible and liable for the proper handling and lawful management of the Residential Wasle
until it is delivered (o and accepted by a Solid Waste Managemen! Facility. Upon acceptance, title o the
Residential Waste shall pass to the owner and operator of such Facility,

Source Separated Reeyelable Materials shall belong to the generator until they are discarded by the
generator and coliecled by the Contractor, When the Contractor collects the Source Separated Reeyclable
Materials on behall of the County, title to such materials shall pass to the Contractor, The Contractor
shall be solely responsible and liable Tor the proper handling and lawful management of the Source
Separated Recyelable Materials, until they are accepted al » Materials Recovery Facility tor Recyeling.

SECTION 25: RESERVED

SECTION 26: SET OUT PROCEDURES FOR CUSTOMERS

The procedures and requirements established in this Section 26 shall be tollowed by the Contraclor’s
Customers. [Toswever, Lhe Contractor shall cofleet a Customer's Solid Waste, even il the Customer fuils to
comply with one or more of the requirements in this Seclion 26, unless (a) the Director concurs in
advance that the Conlracior does not need o provide Collection Service to the Customer or (b} the
Contractor places a Non-Collestion Netive on the Custemer’s Collection Container and complies with the
vequitements in Section 15, above, The requivements in Lhe County’s Ordinanees, including but not
limited to Chapter 21 of the Lake County Code, shall supplement the requirements contained herin,

26,1 Garbage and other putrescible waste shall nol be collected, stored, or Set Oul in an open,
ancovered hox, bag, or Collection Centainer,

262 Sowrce Scparated Recvelable Materials shall be Set Out in o Recyeling Conlainer.  Souree
Separated Recyclable Materials shall not be placed in the same Collection Conlainer with Solid
Wasle,

263 Source Separated Recyelable Materials shall not he Set Out in a Plastic Bag.

6.4 Customers shall not overtill a Colleetion Container,  The iid on a Collection Cantainer shail he
closed securely.

6.5 A Customer shall not place their Solid Waste in anothor Person’s Collection Container, unless
they have received prior approval (o do.

266 A Customer shall only Sel Oul for Collection the Solid Waste that the Customer genceated. A
Customer shall not Set Dut for Callection any Solid Waste that was sencrated by another Person.
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20.7

0.8

26,10

26,11

26.13

26.14

20,15

26,16

20.17

26.18

A Custoiner's Solid Waste shall be Sei Oul for Callection on the Premises where the Solid Waste
way gencrated,

Subject to the other limitations contained herein, a Customer may Set Oul the Rubbish, Yard
'rash. and Bulk Waste that was gencrated by a builder, building contractor, privately employed
handyman service, Commercial Lawn Care Company, ar plant nursery on the Customer’s
Residential Property while such Person was working for the Customer, bul & Customer shall not
Set Out such malerials if they were generated on any other property, even il the ather property is
nwned by the Customer.,

A Customer shall not Set Out Solid Waste for Collection an properly that is nol owned or
pecupicd by the Customer, unless the Customer has reccived the prioe approval of the owner or
pceupant of such property,

(tarbage Cans may be used to Set Out Yard Trash.

Garbage Carts and Reeyeling Carls shall not be loaded in excess of ane hundred fifty (150)
pounds or the carl’s rated capacily {(as shown on the lid of the cart), whichever is less. Garbape
Cuans shall not be loaded with more than fitty (50) pounds of material.

Plastic Bags shall nat be Toaded in cxcess of fifty (50) pounds or their rated cipacity, whichever is
less.

IT the Customer and Contractor cannot agree upon an appropriate location o Set Out a Cuollection
Container or non-containerized waste, the Direcior shall mediate the dispute and designale the
point of Collection,

When necessary Lo carry out the purpose and inlent of this Agreement, the Directar may authorize
the placement of a Collection Container off of the Customer's Promises. However, public rights-
ol-way may be used only in eircumstances where the placement of the Caoliection Container will
not interfere with or abstruct the primary purpese of the right-oi-way.

Fach Customer shall Set Out their Garbage and Rubbish in a Garbage Cart. Towever, if a
(ustomer’s Garbage Cart s full during the week immediately following & Holiday, the Custemer
may place Plastic Bags or Garbage Cans of excess waste nexl to their Gurbage Cart, subject to the
limitations in Section 7.1.6, abave. 1 a Customer places waste outside of their Garbage Cart al
other times, the Director may require the Customer to purchase another Garbage Cart and pay
additional disposal Tees,

Any Garbage Can used by a Customer shall: be consteuctad and maintained so as to prevoni
inirusion by water and animals; have a cover or lid that is free Trom sharp edyes; and not have
side structures oF ohstrictions that prevent the tree discharge of the container's contents.

Cuslomers are encouraged but not required to place Yard Trash in a Garbage Cun. Teaves, bwips,
aned other small pieces of Yard Trash should be pliced in a biodegradable bag or Plastic Bag. A
Customer may, but is not required, to tie Yard I'rash in a bundle, 16 Yaurd Vrash is not placed in &
Crllection Conininer, it shall be stacked neatly in a pile ar Curbside.

Vard Trash thut is Set Out lor Collection at Curbside shall nol include any picce of material that
is more than four feet (4°) in length, six inches (67) in diameter, or fifty (50) pounds in weight.
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26019

2620

26:22

Souree Separated Recyelable Materials shall be Set Out tor (€ ollection ina Recyeling Cart.

Fuch Customer shall place their Garbage, Rubbish, Yard ‘Frash, and Source Separaled Recyclable
Materials al the Curbside prior to 6:00 am, on (he Scheduled Collection lay(s) [y such

materials.

A Customer shall call the Contractor and schedule a time for the Collection of Bulk Waste. A
Customer shall nof Sel Out Bulk Waste for Colleetion wmlil the day before the Scheduled
Collection Day,

Any carpet Set Oul for Collection at Curbside shall he rolled and tied or otherwise bound. Carpet
that 15 Set Oul for Collection shall nat weigh more than filty (50) pounds.

SECTION 27: COLLECTION CONTAINERS

271

PURCHASE AND OWNERSHIP OF CONTAINERS

2711

2713

Garbage Cans, Plastic Bags, and Biadcpradable Bags — Euch Customer shall
purchase and provide the Garbage Cans, Plastic Bags, and biodegradable bags, it
any, that the Customer uscs. Garbage Cans shall remain the property of the
Customer,

Recycling Bins — Recycling Bing previously were purchased and distribuled to the
Customers in the Serviee Area. These Reeycling Bins are and shall remain the
property of the County,

Ciarbage Carls and Reeveling Carts - ‘I'he Contractor shall purchase and assemble all
of the Garbage Carts and Reeyeling Carts that the Contractor provides under this
Agreement.

Refore Oetober |, 2014, the Contrseior shall purchase, assemble, and deliver ong
new Garbape Carl and one new Recyeling Cart 1o each Costomer in ihe Service
Area. The Garbage Cart shall have a capacity of approximately nincty-six (96}
allons and the Recyeling Carl shall have a capacity of approximately sixty-four
(64) pallons, excepl when the Dircctor requests the Conlractor to provide a smaller
sive cart to the Customer(s) Le, ihirty-five (153 gallons, lach of tha carts shall be
equipped with a Radio Tregueney Identifivation (“RITDT) chip so that the location
arwl usage of the cart can be monitored.

imring the ferm of this Apreoment, (he Contractor shall purchase, assemble, and
deliver one new Garbage Cast and one new Recycling Cart lo cach New Custamer,
The carts shall be delivered within three (3) Days afier the New Customer or the
Director requests the Contractor to deliver the carls,

During the term of this Agreement, the Contractor shall purchase, sssemble, aml
deliver; {a) a new or refiebished Garbage Cart or Recyeling Cart, us (he case may
he, to exch Customer (hat needs to replace a carl hecause their cart has been stolan or
damaged heyond repair; (b) a new Garbage Carl or Recyeling Cart, as the case may
be, o each Customer that wishes Lo purchase a cart pursuant 10 Section 397, below;
and () o new ar refurhished Garbage Cart and/or Recycling Cart to cach Customer
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272

that wishes fo exchange their carl(s) pursuant 1o Section 27.4, below, TFar the
purposes of this Section, a “refurbished” carl shall mean w cart that was exchunged
pursuanl 10 Section 27.4, below, and then cleaned and repaired 10 Ylike pew”
candition. Tn all such cases, the carts shall be delivered within three (3) Days after
they are requested by the Customer or the Dircetor,

Garbage Carts and Recyeling Carts purchased by the Contractor shall become the
properly of the County when the carls are delivercd to  Customer.  [pon
iermination or expiration of this Agreement, the Gurbage Carts und Recyeling Carts
held in the Contractor’s inveniory tor the County (e carts thal are hot-siamped or
labeled with the Counly’s name or loge) shall be delivercd to amel beeome the
property ol the County,

MAINTENANCE AND REPATR OF CONTAINERS

ATE

2723

Garbage Cans — Each Customer shall he responsible for ¢leaning, maintaining, and
repairing their Garbage Can (if any). Garbage Cans shall be mamtained in zood
condition and shall be free from sharp edges ar other hindrances to efficient
Collection Services.

Recyeling Bins — Each Customer shall be responsible Tor cleaning their Recyeling

Bins and maintaining them in a sanilary condilion.

Garbape Carts and Recyeling Carts — Each Customer shall be responsible for
cleaning their Garbage Cart(s) and Recycling Cart(s), and maintaining the carls in a
sanilury condition.

The Cantractor shall procure, and maintain at all times, an adequate supply ul spare
parts (e.g, wheels, lids) for the Garbage Cints and Recyeling Carls it provides for
use in the Service Area. The Contractar shall be responsible for waintaining such
carls in good working condition.  The Conlractor shall repair or replace a Garbags
Cart or Recyeling Cart () promptly if (he Contractor observes that the cart is
defective or (b} within three (3) Days after the Contractor is informed by the
Customer or the Directar that ihe Cart needs to be repaired.

The Comtractor shall clean and repair, as necessary, all Garbage Carts and Recyeling
Caris that the Contractor receives as a result of exchanges pursuant to Section 274,
below,

Mechunival Containers — The Conlractor shyll mainiain cach of s Mechanical
Containers i good working order at all Hmes o ensure continuous and efficient
Callection Services,  The Conlracter shall procure, amd maintam at atl fmes, an
adequate supply of spare parts for i1s wechunical Containers. The Contractor shall
maintain and repair each Mechanical Container as needed o ensure Lhat the
comisiner is free from holes, broken hinges, broken doors of door (asteners, hroken
wheels, broken lids, or other defeets, Mechanical Confainers shall he kept painted
(with the exeeption of containers made ol plasiic. alumium, stainless steel, or other
materials that do not readily accept paini) af all limes so they do not beeomea a
detriment to the community, Mechanical Containers shall be washed e the
Contractor on a regular basis, a5 necessary, to minimize the potential for odors and
nuisance conditions. The Contractor shall replace, repair, pain, elean, wash. and
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otherwise mainiain any Mechanical Conlainer when requested to do so by the
Diircetor, pursuant to Section 28.9.2, below.

The Customer shall be responsible for cleaning, mainaining, and repairing any
Mechanical Container that the Customer owns or leases from a Person other than the
Contractor,

273 STORAGE, DISTRIBUTION AND REPLACEMENT OF CONTAINERS

2731 Garbage Cans — Each Customer shall be responsible for stoving and replacing their
own Crarbage Cans (il any).

27.3.2 Recyeling Bins — Each Customer shall be responsible for stoving and replacing, if
necessary, their Reeyeling Binds).

2733 Garbage Carls and Recyeling Carts —~ 'The Contractor shall he responsible [or
purchasing, storing, assembling, and distributing new and replacement Garbage
Carls and Recyeling Carts to those Customers that use them pursuant to this
Agreement, For such Customers, the Contractor shall deliver the carls within three
(3) Days afler the carts are requested by the Director or Customer, The Contraclor
shall be responsible for procuring, maintaining at all times, and storing an adegaie
supply of Garbage Carts and Recycling Carts for distribution.  The Contractor shall
keep Garbage Carts and Reeyeling Carts in the Contractor’s office in ake County
and shall provide them Lo Customers, upon request, it the Customer is entitled to
receive d new cart pursuant to this Agreement

2734 ticehanical Containers — The Coniractor shall he responsible for the slorage.
distribution, and replacement of its Mechanical Containers.  The Contractor shall
provide a Mechanical Container to the County within three {3) Days after receiving
s request for a Mechanical Container from the [Hrcotar,

27.3.5 Collection Caontainers Jamaged by Contracler — The Contractoer shall repair or

replace o Customer’s Collection Container within three { 1) Days alter beings notified
v the Dircetor that the Customer’s Collection Coniainer was damaged by the
Contractor. Any replacement shall be similar in style, material, quality, and capacity
to the Costamer’s original contuiner.

274  EXCHANGE OF CONTAINER?Y

The Costractor shall deliver a different Garbage Cart or Reeyeling Cait toa Costomer Lhat wishes
ta exchanee its carl ar container for one that is a dilferent sive,  The Contractor shatl offer
Gurbage Carts and Recyeling Carts that are approximalely thirty«live (353 gallons, sixiy-four (64)
pallons, and nincty-six (90} gallons in size.  With regard (o Mechanical Coptainers, the
Coniractor shall provide the size requested by the County, if the Contractor has the requested size
o etnck. The Contracior shall deliver the requested cart or gontainer within five (5) Days aftor
receiving the Citstomer”s reguest,

A Customer shall he allowed to exchanpe their Garbage Cart and/ar their Recyeling Cari one
fime, without chargs, belore April 1, 2005, On and after April 1, 2015, the Contraclor may
charge and collect & delivery fee {or cachanging a Customer’s cari; provided, however, the
Contractor shall not charge or colleet o delivery fee if a Cuslomer (a) sxchanges their Recycling
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27.5

Carl Tor a larger Recyeling Cart or (b) delivers their cart to the Clontracter’s office and cuchanges
it for & new one, Phe Contractor's delivery fee shall not exceed Forty Dollars ($40.00). Tl
Contrsetor shall be responsible for billing and collecting its [ee for exchanging the carts. There
shall be no charge for exchanging a Mechanical Container,

TECHNICAL SPECIFICATIONS FOR COLLECTION CONTAINERS

27.5:1

2752

|

i

il

Garbape Carts and Reeyeling Carts — The Garbage Carts and Reeycling Carts
provided by the Contractor shall comply with the size, color, and technical
speeifications established by (he Director and the requirements in Section 27.5.5,
below,  In gencral, the carts shall: (a) have s nomingl rated capacily ot
approximately (hirty-five (33), sixty-four (64), or ninety-six (94) gallons, as
applicable; (b) he hot-stumped or labeled in accordance with the specilications
provided by the Director; (¢) be compatible with the hydraulic lifting and dumping
mechanism mounted on the Contractor’s Collection vehicles; and (d) be cquipped
with Radio Frequency Identification (“RFID”) tags. Cach cart shall have a flat ares
on the top (outside) of the Tid, which shall be al least eight (8 inches by sixicen (10)
inches in size and suitable for (he placement of informative stickers or decals.
Recycling Carts shall be uniform with regard to color, volumelric capacity,
dimensions, finished surfaces, and hot stamping/labeling, Garbage Carls also shall
have uniform specilications, bul the Director’s specifications for Garbage Carts may
be differcnt than the specifications for Recyeling Carts. The bodies of the Garbuge
Carls and Recyeling Carts shall be the same color; however, the color of and 1he
label on the lids of the Garbage Carts shall be different than the color of and the
label on the lids of the Recyeling Carts. Each cart shall be constructed Lo prevenl the
infrusion of water and animals, with covers that are [rec from sharp edges, and
without any inside structures (hat prevent the discharge of its coslents,  he
Contractor shall replace the lubels on its Collection Cortainers an an as-needed
baisis, subiect to the Divector’s approval.

RMechanical Containers — Mechanical Conlainers supplied by the Coniractor shall he
in good condition and shall be subject to the approval of the Direcies. Mechanical
Containers shall have attached lids, untess the Direclos approves a ditferen design
for a particutar use. Mechanical Conlainers shall have solid, durable sides and
hotloms.  Each Mechanical Container (cxcept open lop Roll-ofT C'ontainers) shall
have a heavy-duty removable plug in the bottom. The Contiagtor shall provide and
insiall casters and locking devices for a Mechanical Container, upon the request al
the Director.

Other Regetiremenis — Upon the Dircetor’s teguest, the Contractor shall provide the
Direeior with the manufacturer's speciticalion sheets for new Beeyeling Curis.
Garbaee Carts, and Mechanical Containers before the Conlractor oroces the now
Collection Containers from the manufacturer, At @ minimurm, the specitication

sheals shall address the following items, iFapplicable:
£ P

o {pmpany of manufacture

e Matesial of mannfacture, inctiding pre-consumer and post-consumer recyched
content

s Malling technology

s Standards of design (c.g., Anerican Malional Standards Institute)

o LY siabilization cerlification
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28,1

2.5

]
o)
Ly
L

o L.oad rating

o Design standards [or lid, handles, lifting, bottom, wheels, axle, and steners

o [nierior and exterior linish surtaces

o {lolor

e Yolumetric Capacity

o Mostability

o [demification and Marking

o Manulacturer’s warranty
Minimum Warranty — Fach Recyeling Cart and Garbage Cart shall be protected by 4
manufacturer’s warranly of at least ten (10) years duration.

Cart Specifications in County's REP — Exhibif 6 {“Specifications for Carts”) is a
farm that was allached to the County’s REP for Collection Services. The Gurbage
Carts and Recyeling Carts provided by the Conlractor pursuant (o this Agreement
shall, at a minimum, comply with all of the specifications set forth in Exhibit 6,
unless the County waives a requirement in writing,

Cart,

SECTION 28: CONTRACTOR’S VEHICLES AND

COLLECTION EQUIPMENT

GENERAL REQUIREMENTS FOR CONTRACTOR'S VEHICLES AND COLLECTION
EQUIPMENT

28.1.1

28. 1.2

23.1.4

The Contractor shall purchase and/or lease, and maintain and repair. all of the
vehieles and equipmient necessary fo maintain its approved Calleciion sehedules, and
ta promptly and efficiently comply with the requircments in this Agreement. | he
Contractor’s vehicles and equipment shall be compatible (in size and weight) with,
and approprinie lor, the areas where such vehicles and equipmanl are utilized,

Contractor’s Collection velicles and equipment shall be a standard product of a
reputabli manufacturer so thsl continuing service, and the supply and defivery ot
spare parls, may be ensured, Replacemenl parts do not need 1o be a privluct of the
samne masufacturer as the original,

All of Contractor’s Collection vehicles shall have walerproot seals and shall be
walertight to a depth sufficient to prevent the discharge or leaking of liquids Ll
hive accumulated in the vehicle's carga area during loading and transport
uperationg.

tach Collection vehicle shall [ully enclose the Contractor's Load, except for
vehicles amd open-top containers used {o collect Bull Waste or Eleclrmic
Uquipment. A Colleciion vehicle used for the Collection ot Garbage, Rubbish, Yard
I'rash, or Recyelable Materials shall have a fully enclosed metal lop, a tarnauling or a
net cover wilh miesh openines not greater than one and one-hail {1%%) inches in size,

3l
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28.2

28.3

2R

The top, tarpaulin, or cover shall be kept in good working condition and shall be frce
from tears and holes. The Contractor shall use the cover and shall fully enclose the
Contractor’s Load at all times when the vehicle's speed excecds twenty (20} miles
pet hour and it other times when necessary {o prevent the Contractor’s load from
Blowing out of the vehicle

28.1.5 All Collection vehicles shall be painted a uniform color,

28.1.6 Advertising shall not be allowed on the Contractor’s vehicles, Colleciion Containers.
or equipment used to provide Collection Scrvice in the County.

28.1.7 Vehicles used for the Collection of Seurce Separated Recyclable Materials shall be
designed to keep the different types of Recyclable Materials {c.g.. paper and [iber
prochicts; glass, metal, plastic and other) separale, unless the Contractor colleets the
Source Separated Recyelable Malerials in a “single stream™ and delivers them to a
Materials Recovery acility that is cquipped [or “single stream™ Recycling.

DERMCATED FLEET FOR COUNTY

The Contractor shall maintain a dedicated fleet of vehicles for the County™s henefit. The vehicles
used to provide Collection Services under this Agreement shall not be used 10 collect Solid Waste
or Recyclable Materials outside of the Service Arca, and vehicles used minside of the Service
Area shall noil be used to provide Collection Service pursuant to this Agreement, unless the
¢ ontractor receives the Director’s prior written approval Tor such activity,

AGE OF CONTRACTOR'S COLLECTION VEHICLES

None of the Colleation vehicles used by the Contractor under (his Agreement shall be more than
seven (7) vears old, unfess it is used only as « reserve vehicle, Reserve vishicles shall not be more
than ten (10} years old.

GES, RFID, ARD ANCILLARY EQUIPMENT 1IN CONTRACTOR'S VEHICLES

253,41 All vehicles used to provide Collection Services under this Agreement shall be
equipped at all times with: {a) all salety equipment required by Applicable Laws; ()
a fire extingnisher; (¢) a shovel and broom; {d) a spill response kit; ol {e} an
audible back-up waming device., The spill response kil shall be sutiahle and
adequate for cleaning up any leaks or spills ol oil, hydraulic Muid, or other Hgoids
Mrom Contractor's Collection vehicles.

2842 All vehicles nsed to provide Collection Services under this Agrecment shall be
equipped with & two-way radio, cellular telephone, or uther equipment approprislc
for comintnications betwsen the vehicle operator, the Field Supervisor, and the
Ceneral Manager. The proposcd communications sysiem is subjecl to approval hy
the Dircuior,

2843 The Conractar's Colieciion vehicles shall be equipped with Global Positioning
Systems (“GPS™ that wllow the Contvactor to manitor the vehicles' location from
the Contractor's offices while the vehicles are providing Collection Services
pursuant [o this Agreement. The Contractor shall provids the GPS software (o the
County, and shall assist the County with the installation of such software. so ihat the
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28.4.4

Director can use the sollware to determine the current location of each Collzetion
vehicle fram the County’s offices,  Upon request, the Contractor shall provide its
GIS lops and records o the Dhrector,

'he Contractor's vehicles shall be equipped with Radio Frequency ldentification
(“RFTD™) systems that allow the Contractor 1o monitor Lhe locations and usage of the
Garbage Carls and Recycling Carts provided by ihe Contractor pursuant (o Lhis
Agreement. The data obtained with the RTID sysiens shall b compiled anid
maintained in an electronie (digital) format. The Contractor shall provide a soliware
system (o the County thal allows the County to access and momitor the RFID
datubase feom the County’s affice. The minimum requirements for the REID system
und software arve sel forth in Exhibil 6.

RESERVE VEHICLES AND EQUIPMENT

2851

252

The Contractor shall have sutficient reserve vehicles and equipment availahle to
complete daily Collection routes according to the schedules established pursuant to
this Apgreement, The use of reserve vehicles and equipment shall include, bt not be
limited to oceasions when front-line vehicles and equipment are out of service, or
when delays will prevent front-ling vehicles and equipment from completing their
Colleetion route(s) within the established hours of Collection.

The reserve vehicles and equipment shall be ready to go into service within two (2)
haurs of any breakdown or delay experienced by a tromi-line vehicle. 'The reserve
vehieles and equipment shall be similar in size and capacity to the vehicles and
cquipment being replaced.

MAINTENANCE AND CLEANIN:

28.6.1

28.6.3

The Contractor shall keep all Collection vehicles, Mechanical Conlainers, and
equipment cleaned and painted o present a pleasing appearance ai all times. All
Collection vehicles and Mechanical Containers used primarily for the Collection of
Garbage shall be washed thoroughly and sanitized with 2 snitable disinfectant and
deadorant at least once each week, unless the Direclor appraves an alternate
cleaning schedule,  Other Collection vehicles and Mechanical Cantainers shall be
cleaned and washed, as necessary, to minimize the polential for edors and nuisance
conditions.

The Conlraclors Collection Plan shall inelude a schedule for cleaning, painting and
mainfaining cach Colleciion vehicle and Mechanical Container. At a minimun, the
Contracior shall maintain cach Callection vehicle and Mechanical Container in
compliznce with the manufacturer”s recommendalions.

The Coniractor shail monitor, maintain and repair its Collection vehicles and
equipment to preven fuel, lubrivants. and other liquids from leaking of spilling. G
andl hyidravlic sysiems, and walerproof seals and enclosures, on the Clontractor's
vehicles and equipment shall be kept in good repair at all fimes to prevent leaks i

spills,
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8.7

28.8

28.9

IDENTIFICATION OF CONTRACTOR'S VEHICLES A ND EQUIPMENT

2871 Ihe Contractor's name and telephone number shail be displayed al all times, in
letters at least four (4) inches high, on the driver’s side and the passenger’'s side of
cach one of the Contractor's Collection vehicles, Truck identification numbers shall
be displayed at-all times, in keticrs at least four (4) inches high, on all fowr (4) sides
of all Collection vehicles,

2872 All af the Contractor's Collection vehicles shall display information identilying the
type of material {c.g., Solid Waste or Recyelable Materials) being eollected. The
intormation shall he displayed at all limes, on ihie driver's side and the passenger’s
sitle of the vehicle body, in letters at least four (4) inches high. Upon the Directors
request, the Contractor’s vehicles also shall display information promoting the
County’s Solid Waste or Recyeling programs. The information displayed on the
Contractor’s vehicles shall be subject (o the approval of the Director and the
Cantractor, which approval shall not be unrcasonably withheld,

2873 The Cantractor shall label each one of its Mechanical Containers with the
Contractor's name and telephone number, and the identification mwanher for 1he
Mechanical Container. The lubels shall he comprised of lellers and numbers thal are
at least four (4) inches high, The labels shall be placed on al least two (2] sides of
cach Mechanical Container, At least one label must be readily visible when the
Mechunical Container is placed at the Connty's sile.

COMPLIANCE WITH THE LAW APPLICABLE TO VEHICLES

28.8.1 At all times, the Contractor and its emplayees shall operate and maintain &l
Collection vehicles and equipment in compliance with all Applicable Luaws.

2882 At all times, the Conltactar shall maintain all necessary licenses andl reajistralions.
and shall limely pay all fees anid taxes, an all vehicles and cquipment, as requited
under Applicable Laws.

28.8.3 All eguipment shall be operated in complianee with the Florida Unitorm  Tratfic
Control Law, Chapier 316, Fiorida Statutes, angl the Ondinances.

COUNTY'S RIGHT VG INSPECT CONTRACTOR'™ VEH ICLES AND TOUIPMENT

289,10 The 1drector may mspect the Contractor's vehicles, equipment, licenscs, and
registrations al any reasonable time, The Counly reserves the right to mspeet each
Collection vehicle, each day, prior Lo ifs use in the County.

2852 The Director shall have the authority to require (he Contraclor o nnnediately
rermove from service wry Collection vehicle or equipment thai is leaking or spilling
fluids, Selid Waste, or Reeyelable Materials. The Director also may Teguice any
Callection vehiele, Colleetion Container, or other cquipment Lo be cleanad, witshid,
painted, repaired, or maintained immediately. In such coses, the Contractor shall
comply with the Dircetor's request within ane (1} Day or the Contractar shall 1ake
the vehicle, container, or equipment oul of serviee until the reguested woik can be
eomplated,
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LOCAL STORAGHE AND REPAIR OF CONTRACTOR ¥ EHICLES

The Contracior shall provide a stovage yard, garage, and maintenance Facility (hat enables all-
weather, year-round maintenance operations for the vehicles and equipment used pursuant 1o this
Agreement. The storage yard, garage, and maintenance facility shall be located in ar within fifty
(507 miles of the Service Area. The Contraclor shall nol use County properly to store, wash,
repair, or malntain any vehicles or equipmenl.

TRANSPONDERS FOR COLLECTION VEHICLES

The Contractar shall purchase and install @ transponder in each of its Collection vehicles, if
requested to do so by the Couniy, to enable the Counly to provide automated service al the scale
house [or the Desipnated Facilily, The transponder on cach Callection vizhicle shall be provided
by the Contractor al no cost (o the County or its Customers,

SECTION 29: CONTRACTOR’S PERSONNEL

291

29,2

20.3

29.4

GENERAL REQUIREMENTS

The Contractor shall use competent, qualified, sober personnel to provide the services required
by this Agreement. The Contractor shall devole sufficient personncl, time and attention fo its
operations under this Agreement lo cnsure that its performance will he satisfuctory to the County.
‘The Contractor shall not use temporary labor to perform any of its services under this Agregment,
unless the Contractor receives the Dircctor’s prior written approval [or the use of such labor,

GENERAL MANAGER

Contractor shall appoint an emplayes 1o serve as the General Manager. The General Manager
shall be the Contractor’s primary point of gongact with the County for all technical and
administrative matters periaining to this Agreement. The Cieneral Manager must have at least
five (5) years of prior managerial experience wilh programs of this najure and size. The General
Manager shall have the authority fo make significant docisions relevanl 1o the day-lo-day
operation of Contractar’s prageam usder this Asrcement, The General Manager shall have direct
access (o (he Contractor's management for resalving problems heyand the General Manager's
anthority. At all times during the term of this Agreement, the Iirector shall have immediate
aecess Lo the General Manager by telephone and electronic mail. The General Manager shall be
responsible  for oversceing and  implenwnting the Contraclor's  performance  under this
Agresment,

FIELD SUPERVISOIL

The Contractor shall designaie one or more Field Supervisors, wha shall ovessee the Collection
Servive provided under this Agreement. | he Fistd Supervisor(s) shatl have immediale access o
a1 wulomabile or ruck between 6:00 wan. and 7:00 pon., every day sxeepl Halidays, At all timoes
during the term of this Agrecneat, the Director shall have innmediate access to a Ficld Supervisor
by lelephone and electronic mail.

EMPLOYTELR CONDUCT

All of the Contractor’s persorinel shall maintain a courteons and respeetful atlilude toward 1he
oublic at all times, The Conivactor shall instruct it cimployees o avold loud or profiane language

35

S LRI PR TREMER T b 0do Collactipn ol Setul Waste W Etate: e wissiv deLaiion_agmn T-F4-13alne



0.5

29.6

29.7

9.8

294

2oin

TR

at ull times during the performance of their duties under this Agresment. Coniracton’s awoyecs
shall not cause any disturbance, interference, or delay to any work or service rendered 1o the
County or by the County. Contractor’s employees shall not conduct themselves in a negligent,
disorderly or dishonest manner,

EMPLOYEE IDENTIFICATION

T'he Contractor shall furnish each employee with an appropriaic means of identitying hin o her
as an employee of the Contractor (e.2. a uniform with g name tag and company loea). The
Contractor's cmployees shall wear the identification at all times while on duty, The [drector has
the right (o approve the identifiers or identification furnished by the Conlractor,

ATTTRE FOR EMPLOYEES

Dmployees and subcontractors of the Contractor shall wear proper attire at all times when
working for the County under this Agreement. Proper allire shall consist of appropriate pants or
shorts, a shirt with the Contractor’s name or loge, and boots or similar [ootwear.

REMOVAL OF EMPLOYEES

The Direcior reserves the right to disapprove and request removal of any Contraclor peesonnel
assigned (o the County’s work, Such disapproval ot request shall be for reasonable cause only
and shall be addressed in writing to the Coniractor’s General Manager. Naotwithstanding the
foregoing, the Conlractor shall nol he required o take any action with regard to the Clontractor’s
personnel that would vielate any Applicable Law, The Contractor shall detend, save, and hold
the Counly harmless from and against legal aclions by any em plovees so removed,

EMPLOYEE TRAINING AND LICENSES

29.8.1 All of the Contractor’s emplovees shall be qualificd and appropriately trained for the
tasks assigned to them. The Contractor shall provide refresher conrses amd
additional teaining lo its employees, 28 nesded. to ensure complisnes with the
requitements of this Agrecment and all Applicable Laws,

LR At all limes when operating vehicles or equipment pursuant o this Agrcement, the
Contractor’s employees shall carry a valid Florida driver's license far the type of

vehicke or equipment being operated.

2983 The Director may request the Contractor's employees to produce their driver's
license for inspeetion at any time when Lhe crployee is o duty,

CONTRACTOR'S COMPLIANCE WITH LABOR LAWS

‘The Contraclor shall comply with all Applicable Laws concerning the protee ion and rights of
employess, inciuding but not lmited 1o cqual empliyment opportunity T, minimui wage
laws, immigration laws, the Americans with Disabilitics Act, and the Fair Labor Standards Act.
LEGAL STATUS OF CONTRACTOR'S KMPLOYEES

A Perzon empioyed by the Contractor shall have no right ov claim to any pension, workers'

compensation, unemployinent compensation, civil service, or siher employee rights or privileges
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apamtied (o the County’s officers and cmplayees. he Contractor shiall ave the sole responsibility
for paying any wapes and providing any employment benefits io such Person.
- v el =]

SECTION 306: CONTRACTOR'S LOCAL OFFICE

.1 The Contractar shall maintain g customer servicefdispatch office in Luke County. The
Contracior’s affice shall be open for business froom 8:00 am, 1o 5:00 pa., bonday through
Friday, cxcept Holidsys,

0.2 The Contractor's ofTice shall be equipped with sufficient personnel and equipment to document
aind Himicly respond 1o all inguiries. issues, and |.cgitimate Complaints raised by the Counly or
Customers. A responsible, experienced person shall be present and in charge of the oflice during
all husiness hours.  Contractor’s office staff shall be familiar with the County and the
Contractor’s obligations under this Agreement.

30,3 [he Contractor shall have a toll-free lelephone number for calls from Customers in the County.
I'he Contracior’s telephone system shall have the capacity to receive multiple telephone calls
simultaneously. Al calls concerning eomplaints shall be answered by a Person located in the
Contractor's office in Lake County, The Contractor’s name and telephone number shall be listed
in the Contractor's webpage and (he two largest telephone dircctories in Lake County,
Contracior shall use an answering machine or answering service Lo receive wnd record messuges
when the office is closed or the Contractor is receiving more calls than its stall can answer. The
answering machine or service shali give Customers the telephone number that the Customers
may use o report an emergency.

304 The Contractor shall estublish a process for receiving and handling cmergeney calls, hoth during
and stter normal aperating hours. The Contractor’s process shall ensure that a Customer receives
an immediate response after reperling an emergency.  Such process shall be subject to the
Director’s approval,

0.5 The Contractor's affice shall be equipped with a lwo-way communication system that can be
used to promptly cenlact the Director, the Conlractor's General Manager, the Contractor’s Ficld

Supervisor, and all of the Contractn’s Collection vehicles.

6 Garbage Carts and Recycling Carts shall be stored at (he Contractor's lugal office wnid made
available to Customers, pursuant to Section 27.3.3, above,

SECTION 31: CUSTOMER RELATIONS
31,1 HANDLING CUSTOMER COMPLAINTS
JLL The Conteactor shall be responsible for receiving and responding to all complainis
from Customers.  Any eomplaint received by the Contractor shall be addressed

within one {17 howur alier it s received.

L

ol

The General Maraper o their designee shall deterimine initially whethor 2
Customer's complain is a Legitimate Complain. T thete s a dispute with the
Custmer oF uncerlainty, the Divector shall make the final determination as 1o
whether a Customer's complainl is a Legitimule Complainl, | .epitimate Complaints
include but ave nol Hmited o)
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31.13

3114

o Wlissed Collections;

o Failure (o respond to Missed Collections in compliance with the requirements
of this Aprecment;

» Mishundling of Solid Waste, Recyclable Materials, or Collection Containcers:

o Mailure (o maintain vehicles, Collection Containers, or equipment;

« Damage fo public or private property;

o Failure to pick up litler:

» IFailure to ohey traffic reanlations; and

s Discourieons treatmend of Customers:

The Contraclor shall take whatever steps are necessary 1o promplly remedy the cause
of a Legitimate Complaint. If the Contractor is informed about a Legitimate
Complaint before noon on a Scheduled Collection Day, the Contractor shall remedy
the complaint before the end of thal day. IF the Contraclor is notified about a
|.egitimate Complaint after noon on a Scheduled Collection Day or at any Hime ona
weekend or Holiday, the Contractor shall remedy the complaint before noon on the
next Seheduled Collection Day, ‘The Contractor may request and the Direetor shall
oyt additional time to remedy a Legitimate Complaint when the Contractor uses ils
best efforts to correct the problem, hut is unable to do so within the time provided
herein,

The Caniractor shall establish a real-lime, web-based system [or tracking
complainis. The Contractor shall enter all complaints into the Contractor’s
electronic tracking system at the fime the Contractor reciives the complaint. The
Caniracior shall confipure the system in @ wanner thal atlows the [Frector to (a)
access the system and monitor the complaints from the County's compiers, (b
ideniily the locations of the Customer complaints in real time on a sirect map, anul
(¢} compare current and historical complaints, by type of complaint and by location,
The format of the information collected in the electronic tracking sysiem shall be
subject to the Dirccior's approval.  With the Direcior s approvil, the electronic
tracking system may be used as the Contraclor’s compiaint log. pursuant to Seciion
34.2.0, helow.,

3.2 DISPUTE RESOLUTION PROCESS FOR CUSTOMERS

31.2.1

)
]

The Contractor shall promptly notify the Director whenever the Dircetar needs (0
resolve a dispule between o Customer and the Contraclor., including but not Limiied
i cizputes concerning the proper inierpretation and mmplementation ol this
Agreement snd the Ordinances.  The Contractor also shall promptly netify the
Director about any dispules with a Cusiomer that the Contractor has not been ahle to
resalve within two (27 Days after receiving the Customer's complaint,

The Direcior shall evaluate the facts concerning such disputes and shall make a fair
and impartial determination about such malters.  The Director shall notify the
Cantractor and the Customer in wriling concerning the Diveclor”s deciston ahout the
disputed issues.

IR
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32.2

32.3

324

3123 The Contractor and Customer shall have three (3) Days to comply with the
Pirector's decision or, in the alternative, provide the Director with a wiritten reqguest
fur a hearing before the County Manager.

31.2.4 If a request is filed, the County Manager shall act upon such request within lwenty
(209 Days. The County Manager shall provide the parties an opportunity o present
their arguments and evidence concerning the relevant issues, The Counly Manager
shall motify the Customer, the Contractor, anid the Director in writing concerning the
Counly Manager's decision. The County Manager may: confitm, in whole or ln part,
the Dircetor's findings: grant relief to the Custamer or the Conlractor; or take
whatever other action the County Manager deems necessary and appeopriate. ['he
County Manager's decision shall be final and is nol subject to [urther appaal within
the County.

SECTION 32: CONTRACTOR’S RELATIONSHIP WITH THE

COUNTY
AVAILABILITY OF CONTRACTOR’S REPRESENTATIVES

The Contractor shall cooperate with the County in cvery reasonable way Lo facilitate 1he
suceessful completion of the activities coniemplated under this Agreement. The County shall
have twenty-lfour (24) hour sccess to the Contractor's Cieneral Manager and Field Supervisor via
telephone and eleetronic mail from the County. Answering machines, pagers, or other devices
that do not provide for immediate conliact with the Contractor’s Cieneral Muanager and Ficld
Supcrvisor shall not satisfy the requirements of this paragraph.

DIRECTOR'S REVIEW OF CONTRACTOR'S PERFORMANCE

The Idrector is hereby desipnated as the public official responsible for the day-to-duy
administration of this Agresmeni by the County. Coniractor shatl diligently work with the
Direciar to formulate and wdupt procedures that will facilitate the Contraciors performance

under 1his Agregment and the Director’s review of the Cantractar's work:
COUNTY'S RIGHT T0O INSPECT CONTRACTOR'S OPERATIONS

The County shall have the right to inspeet the Contractar’s Lacititics and operations at any
peasonable LGme te determine whether the Contractor's performance comies wiih the
reqiiremnents of this Agrecment. The Contractor shall make its ficilities and oporations avaitable
[or the County s inspection und shall cooperate fully,

COUNTY'S RIGHT TO APPROVE

Whenever 1his Agresment authorizes the County or one of il representalives {e.g., Drecion) to
apprave a reguest by the Contractor, the County shail have the right to withhold its approval until
(he Contructor submits all of the nlormation nesded to evaluate the Contraetor’s reguest. The
Connty shall fairly and objectively evaluate the information provided by the Contracter, #s well
as any other relevant feets. The consent of the Couity shall not he unreasonably withheld or
delayed, cxeept as otherwise explicitly provided herein,  However, e County shall have the
exelusive right to weipgh the relevanl facts and delermine whither the approval of the Contractor’s
request s consistend with the requirements in this Agreemcnt a nd the public interast.
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34.1

34.2

SECTION 33: RESERVID

SECTION 34: RECORD KEEPING AND REPORTING

GENERAL RECORD KEEPING AND REPORTING REQUIREMENTS

F1.1

34.1.2

34.1.3

Fel 14

The Conteactor shall be solely responsible for keeping all of the records sl
documents necessary to demonstrate that Comtractor has performed its duties in
compliance with the regquirements in this Agreement. I'he Contractor's records shall
be accurate, well-organized and up-to-date at all times. The Contractor’s records
concerning its performance under this Agreemeni shall be kept in the Contractar's
office in Lake County or in a nearby location for at least three (3) years fallowwing
the termination of this Agrcement,

All of the Contractors reports 1o Lthe County shall be submitied in an clectronic
(digital) lormat that is compatible with the County’s sottware, Hard copies also shall
be provided, if requested hy the Dircctor, or il they are expressly reguired herein.
The tormat and content of the Contractor's reports are subject to the Directors
approval, The reports shall be signed by (he Cieneral Manager or other duly
authorized representaiive of the Conlractor.

The Contractor shall prepare the logs identified in Sections 34.2.1, 34.2.0, 34.2.6,
and 34.7.8 of this Aprecment. 'The Contracior is encouraged (o mainlain the ether
logs identified in Section 34.2, but the Condractor shall not be required to do so,
unless (he Director concludes that one or more of these reporting requircments must
he enfiorecd to ensure the Conlractor's compliance with the other provisions in this
Agregmntl.

All of the Contractor’s logs shall be maintained in an electronic dulabase thal is
compatible with ihe County's software systems. The Jalahase shall be available for
inspectinan by the Counly at any time during normal business hours,  The
information o the logs shall be provided 1o the Dirsctor, upon reguest, within five
(5) Days, The general formal and content of the Cont ractar's logs shall be subject 1o
the Director's approval,

SPECHIC RECORD KEEPING REQUIREMENTS

3421

3422

Collection Serviee Log — 'The Contraglor shall maintain records and a log concerning
all of the Colleetion Services the Contractor provides to each Customer in the
Seivice Arca. At a minimum, the records shall identify; the type of service
provided to cach Customer: the datels) when service was provided: the size of. and
frequency of Collestion for, the Mechanical Contalners (17 any) usad by the
Customer: the location of each Customer thal uses two (2) or more Garbage Ciars;
and the Collection Services, il any. tor which the Customer paid a fee to the
Contracior, The Contractor shall summarize ihe records in a log.

Solid Waste Dispossl Log Ihe Comlractor shall maintain records and a log
concerning all ol the Solid Waste collected in the Seryvice Area,  |he records shall
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34.2.5
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identity the amounts of Solid Waste collecicd and the locations whers the Solid
Wasta was taken for disposal, a5 documenied by scale house tickets and reecipts,
Ihe records shall address each Load of Sulid Waste [or cach Collection vehicle for
cach Day. These records shall be summarized in a lop,

Recvelable Materials Tog — Upan request, the Coniractor shall maintain records and
a log concering all of the Source Yeparated Recyclable Materials colleeted in Lhi
Service Aren.  The rtecords shall identify the amounts of Source Separalud
Reeyclable Materials collected and the lacations where the Source Separated
Recyclable Mualcrials were laken [or processing. as documented by scale housc
tickets and roccipts.  The records shall address each 1oad of Source Separated
Recyelable Materials for each Collection Vehicle for each Day. These records shall
be summarized ina log,

Ychicle Maintenance 1.0g — Upon requesi, the Contractor shall keep mainienance
reeords and a log for cach vehicle used for Colleclion Service. At a minimum, the
log shall show: the identitication number [or the vehicle: the date and description of
all rouline maintenance activities: and the date and description ol all repair activities,

Mon-Collection Notice Log — Upon request, the Contractor shall maintain records
and # log of all occasions when Non-Collection Notices have tieen placed. The log
shall include: the date when the notice was placed; the Customer's street address;
and the reason [or cach Non-Caollection Notice,

Complaint Log — The Contractor shall maintain records and a tog of all complaints.
The log shall inelude: the date and thine when the Contractor was ptified by the
County o Customer; the Customer's sireet address: a description of the complaint;
whether the complaint was a Legilimate Complaint; the date and time when the
complaint was resolved; and a description of how the complaint was resolved,

Property Damage Log — Upon reguest, the Contractor shall maintain records and a
log concerning all accidents and events when Contractor's employees, vehicles, or
gquipment cansed an injury to any Person or domesiic animal, or damage Lo any
public or private properly. At # minimum, the log shall include: the date and time
when the event oceurred: the address where the evenl aocurred; the name of the
Person thal repotted the event: a description of the event; the vehicle or equinment
munber, andior the wame of the employee involved in the event: the pame and
address of ihe Person suffering the injury of damuage; a description of the injury or
demage suffered; wxl a description of how and when the maiter was resolved.

Cart Luop — The Contractor shall maintain records and a log concemning the Garbage
Carts and Reeyeling Carts that are provided by the Cenlractor pursuant to this
Agreement. Al a minimuom, the log shatl identily: the location of the Residential
Properly ocoupied by each Cnstomer that received a Garbage Cart or Recycling
Carl; the locstion of the Hesidential Property accupied by esch Customer it
received 4 replacement cart and the date when such replacement cart was providad:
sl the location of the Residential Property cccupied by each Customer that
purehased un additional Garbage Cart and the date when the cart was purchased,

4]
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4.3

34,4

MONTHLY REPORT

34.3.1 The Contracior shall submit a monthly report o the Dirceior no later than the
fiNcenth (15th) calendar day of each month. Al a minimom, the monthly repor
shall contain the tollowing information for the previous month: (a) the Lotal quantily
of each type of Residential Waste (c.g., Yard Trash; Bulk Waste) delivered to each
Designated Facility pursuant to (his Agreement; (b the total guantity of Sowree
Separaled Recyelable Material delivered to Recyeling (acilities; (¢) the amount of
Solid Waste and Recyelabls Material (if any) delivered to other facilities; (dy the
number of Non-Collection Notices issued 1o Customers during the month; (¢) the
aumber of Missed Collections; (0 a summary of each accident involving personal
injurics or properly damage; (g) a siummary af all Customer complaints; (h) the total
number of Lesitimate Complaints; and (i} the informalion compiled in the
Contractor's Carl Lag pursuant to Section 34.2.8, above.

3432 The monthly report shall include any information requested by the Director (o enable
the County 1o comply with Chapter 403, Florida Statutes, or uther Applicable Laws
concerning Reeyeling rales, Recycling poals, Solid Waste management programs, o
similar mallers.

3433 Whenever the Contractor submits @ monthly report to the County, the Contracior
also shall submit a signed writlen statement from the General Manager or their
designee, verifying thal the monthly report is accurate in all respects, The General
Manager or their designee also shall verify cach month that all of the Residential
Waste collected by the Contractor has been delivered o a Dresignated Facility, ()
{he Contractor has aceurately informed each Desipnated Facility whether to bill (i
County for cach Load delivered by the Contractor., and () the Confrietor's monthly
report accurately accounts for all such deliveries,

ANNUAL REPORT

Conteactor shall submii an annual teport to the Director no later than Forty-five (45) calendar
days after the cnd of euch Agreement Year. Al a minitnum, the annual report shall include (he
tollowing information: (a) annulized information tor all items required in the monthly reports:
(1) updated lists of all vehicles and equipment used (o provide Collection Service under Lhis
Agreement; () a description and nventory of the equipment, fucilities, manpower, and other
resorees available for emermency conditions: (d) a irend analysis and overall evaluation of the
aumber and types of Legitimate Complaints received by the Contrmctor an a manthiy and annoal
basis during the term of this Agreement; {c) a corrective action plan tor systemic and cheonic
problems, iF amy, (N an updated Collection Plan: (g) an upilated Contingeney Plan: () an updated
Safety Plan; (1) a summary of all accidenis and Legitimate Complaints involving personal injuries
or damage to public or private properly during the prier year, and (j) a list of the vehicles, (F any,
that will be replaced in the upcoming year to comply wilh the requirements in Seetion 28,3
herein,

ACCIDENT REPORTS

Contractor shall natity the Divector of any accidents involving the Contructor's stall, velhicles, or
equipment while performing services under this Agreement which require notification o OSHA

ar any ather regulatory agency under Applicable Laws. Coniractor alsoeshali noiily the Director
ol accidents invoiving personal injurics or damage to public or private property, Inall such cases,
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346

aral natice shall be provided within six (6) hours of (he accidenl and & wrilien reporl shall be
provided to the Dircetor within one (1) Day of the avcident, 1 any issues are unresolved at thai
time, # subsequent report shail be provided w the Director within twe (23 Pays ollowing the
ullimate disposition of the case. The oral and wrillen reporls shall include the dale and time of
the event, a description of the event, an cstimate of (he damages and injuries (if any} caused by
the event, and a description of how (he event and any dusuciated damages and injuries were
bandled or will be handled,

COUNTY'S RIGHT TO INSPECT AND AUDIT CONTRACTOR'S RECORDS

Coanteactor shall cooperate with the Directar and provide every reasonable opportunity for the
County to ascertain whether the duties of the Contractor are bring performed properly.
Cantractor shall promptly provide any information, in addition to thiat required explicitly by this
Agreement, that the Director or the Contracior deem relovant under the citeumstances,

The County shall have the right to inspeci, copy, and audit, at the County’s expense, all of the
Contraclot’s records concerning the Contractor’s services  under this Agreement.  The
Contractor's records shall be made available for inspection in Lake County during normil
husiness hours.

SECTION 35: PUBLIC NOTICES AND EDUCATIONAL

SERVICES

The Contractor shall provide the following notices and educativnal services to help cducate the public
about the County’s Solid Waste management system.  The desien and content of he notices shall be
subject to priorapproval by the Direclor, The Conlractor shall be responsibie for all expenses associated
with the notices and educational services required herein.

351

NOTICE FOR COMMENCEMENT OF SERVICE

At least ten (10) calendar days before the Commencement Date, the Contracior shall design,
print, and mail or deliver a notice concerning (he Contractor's Collection Service and sehedules,
At a mimimum, the notice shall (a) identify cach of the Scheduled Collection Days Tor the
Customer receiving ihe notice, (b) summarize the applicable Set Crut regquirements, and {¢)
include other educational and promotional information provided (o the Contractor by the County.
The notice also shall provide other relevant infarmation concerning the Conlractor’s services.

ANNUAL NOTICE 10 CUSTOMERS

The Contractor shall design, peint, and wail or deliver an anmwal notice Lo ali Customers within
he Service Aren,  The noiice shall include the same basic informaiian provided For the
commencement of service pursuant to Section 35,1, above, hut updated as necessary.  The
Contractor is not required 1o provide (he anaval notice during the First Agreement Year, but the

Contractor shall provide the annual noiiee in October of each subsequent Agreement Year,

NOTICES FOR NEW CUSTOMERS
The Contractor shall design, print, and mail or deliver appropriate informational materials for

erch New Cuslomer. Al & minimum, the nolice shall include the same infurmation that is
eontained in the annual notice.
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1b.3

NOTICES CONCERNING CITANGES IN COLLECTTON SCHiULE

The Contractor shall design, print, and deliver a notice 1o each Customer that will be alfected by
a change in the Seheduled Colleciion Days. The notices shall be delivered 1o the Customers at
|cast ten (103 calendar days belore the Contracior changes its Scheduled Callection Days.

NOTICES FOR HOLIDAYS

I'se Contructor shall provide notice to Customers that will be atfected by a change i their
Scheduled Collection Days because of a Holiday. Specifically, notice shall be prblished in the
newspaper with the largest circulation in |ake County al least tive {5) calendar days hefore the
[oliday,

SECTION 36: CONTRACTOR'S COLLECTION SERVICES

FOR COMMUNITY EVENTS
GENERAL REQUIREMENTS

Subject Lo the conditions contained herein, the Contractor shall provide Collection Services [or
Community Events, The Contractor shall be solely responsible for all of the costs and expenses
associated with these services, including the cost of Collection; Tipping Fees, und the cost ol
purchasing, defivering, and using Colleclion Containers. The Countly shall determine: (a) the
size of the Collection Containers that shall be provided by the Contractor: (b) the frequency of
Collection Service for each Collection Container; () the location where the Collection Container
will be placed by Contractor; and (d) the fypes of Cullection Conlainers to be used for a
Community Tivent. The County shall be responsible or placing ils Solid Waste and Sowrce
Separated Reeyelable Maievials in the Contractor’s Collection Containers.

SPECTIIC REQUIRTMENTS

Mhe Contractor shall provide Collection Scrvice for six (8) Communily Tvents {e.g. compmunity

clean-ups, parades. and other special evenis) per Agrevnent Year il such Colleclion Service is
requested by the Director. The Cantraclor shall provide four (43 Roll-Oft Containers (40 cuhic
yards exch) per Commumity Dvent or other types of Collection Conlainers with an equivalent
capacity,

INCREASED LEVEL OF SERVICE FOR COUNTY

it the Direelor notifies the Contractor belfore 12 pann (noan) that a Collection Container used hy
the County |5 full, the Contractor shall empty the Collection Canlainer on the same day. 1P the
Director notifics the Conlractor after noon, the Contracler shall empty the Collection Container
before noon on the next Day, In addition, the Contractor shall increase the size of the Collection
Container or the frequency of Colicetion Service for any Collection Comainer if the Direcior
determines the current level of service is inadequatc,
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SECTION 37: CONTRACTOR’S EMERGENCY SERVICES

COLLECTION OF GARBAGE AFTER A DISASTER

Following a hurricane, wrnado, or alher natural or manmade disaster, the Contractor shall use i1s
best efforts 1o Inmmediately colleci, by any means available, all ol the Garbage thal is Set Oul by
Cusiomers. This shall he the Contractor's primary responsibilily until the Contracior is able 10
provide Collection Services on a routine basis, as determined by the Dhrector, The Conlraclor
shall use ils hest ellorts to vesume its Collection Services on the Scheduled Collection Dayy as
snon as possible alter the disasier.

EMERGENCY VARIANCES IN ROUTES AND SCHEDULES

I the event of a hurricane, ornado, or oiher natural or manmade disaster, the Director may grant
the Contractor a variance from the Contractor’s tegular routes and schedules.  Requests for a
variance shall be submitted in writing to the Director. It the Contractor’s reques! is granted, the
Contruclor shall Turnish a map depicting the rovised roules and shall provide the revised
schedules in writing. Thercafter, the Contractor shall contact the Director on a daily basis and
describe the status of the Contractor's elTorts to provide Colleetion Service andd resume the use of
qormal routes and schedules. The Contractor shall provide the Director with any requested
information so that the Ditector and Contractor cun evaluate and respond to the dizaster.

COLLECTION OF DISASTER DEBRIS

This Agreement docs not give the Contractor the right to collect Disaster Debris. The County
will enfor into a scparate contvact with the Conlractor il the County wishes to utilize the
Contracior's services for the Collection of Disasicr Debris, Nothing herein shall require the
County Lo uiilize the services ol Contractor, or prevent ihe Cpunty from hiring another Person, to
callect Disaster Debris. Among ather things, the County may utilize the County’s isaster Debris
Contract in accordance with the Counly’s emergency nidnagement plan, or the Cously may
wtilize County personnel and cquipment, for the Collection of Bisaster Debris.

CONTRACTOR'S CONTINGENCY PLAN

Contractor shall develop a Contingeney Plan, which shall describe the Contractor's plan ol action
in the event thal an emergency or other situation renders the Coniractor's operations yard or
equipinent uausable. The Contingeney Plan shall describe the steps that the Caontractor shall take
fo wvaid interropiions or reductions in Colleetion Service.  The Contingency Plan shatl be
submitted 1o the Director at least sixty {(60) calendar days before the Commencement Dale.
Thereatter, the Contingeney Plan shall be updated and resubmitted Lo the Director with the
Contractor's annual report, and also within five (3) Days whenever the plan is revised by ihe
Contractor,  The Coniingency Plan and all revisions 1o the plan are subject to ihe Crreclors
approvai.

COUNTY'S EMERGENCY MANAGEMENT MEETINGS
0 requested by the Director, the  Contlactor shall  atlend  the  Counly's  cmergency

managemenlt/disaster preparediess meetings and shatl provide the County with any materials that
may be uselul to the County's efforts, including hut not Hmited to Collection schedules and
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routes, and security codes to privale community gates, The Rirector shall notify the Coatractor
of the date, time, and location of the meetings, and shall identify any necessary materials that arc
to be provided by the Contractor,

SECTION 38: RATES FOR CONTRACTOR’S SERVICES

UNTFORM RATES FOR ALL COLLECTION SERVICES

The Rates in Exhibit 3 are the maximum amounts (hat shall be charped for any Collection
Services provided by the Contraclor pursuant (o this Agreement. The Rates shall be applied
uniformly to all Customers receiving Callection Services from the Contractor within the County
afler the Effective Date. Contractor shall only utilize the Rates in Exhihit 3 al'this Agreement
when hilling its Customers or the County.  The Ralc for Residential Collection Servive with o
Ciarbage Cart shall apply to each Customer tha receives such serviee, regardless of the number
of Giarbage Carts or Reeyeling Carts thal are used by the Customer.

RATES FOR COLLECTTION SERVICES
I'he Rates [or Residential Collection Service are scl farth in Kxhibit 3.

ANNUAL ADJUSTMENT TO RATES

On October 1, 2014 and cach October 1 thereafter during (he term of this Agreement, the Raes
shall be adjusted upward or downward to rellect any changes in the cost of Collection during the
previous year due to inflation o deflation, Specilically, Raics in Exhibit 3 shall be atljusted by
an smount that is equal to the percentage change in the Consumer Price Tndex (“CPL7), measured
from Aprii 1st in the previous calendar year to March 31si of the calendur year in which the
adjustment will accur. Notwillsianding anything clse contained hercin, a single adjustiment 1o
the Rates shall not excecd three pereent (3%). H the CPLis dhseontinued or substantially altersd,
the County may select another relevant price index published by the Lin ited States governmeant or
by a1 reputiile publisher of financial and ceonomic indices,

RATH ADJUSTMENTS FOR CHANGES IN LAW

If a Change in Law will dirgetly and materially affect (he Contractor's cost of providing its
services under this Apreement, the Conlractor may veques! the Counly 1o adjust the Rates. 10 1he
Contracior wishes io cxereise ihis option, the Contractor shail prepare and submit a schedule of
proposed 1ates that will distribuie the increased costs ina fair and non-discriminatory nanner.
The Coniractar’s request shall be secompanied by ail data and analyses necessaty for the
Director to tairly evaluale the proposed Rale increasc, The Dircctor may request. and upon
request the Contractor shall provide, additional information as necessary.  Aller receiving the
pequesied infurmation, the Direclor shall present e Confractor’s redquest amd the Thirector’s
cecommendations to the County Manager. I the Counly Manager dentes part or all of the
Conlractor's reyuest, the Contraclor may appeal the County Manager's decision to the Bl
Aller fifing a notice of appeal with the County Manager, the Contractor shall be given a
reasonable opportunity (o presenl iis request 1o the Hoard at a duly noticed public meeting.

The Director, County Manager, and Roard shall Tairly gvaluate the Confrctor’s reguest 10
timely manner and in complianee with the requirenients in Section 32.4. above. Subject to Lhe
pravisions of Section 32.1, the Contractor's request shall be approved il the request complics
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with the requirements in this Seclion 38.4 and the Apreement. [funy adjustments o the Rates are
approved, the adjusted Rates shall become effective upon the date designated by the Board.
Adjustments (10 any) 1o the Rales shall he designed o compensate (he Contractor fow the
Inereased costs ineurred by the Contractor atter the Change in Law ook cffect.

It a Rate adjustment is approved pursuant to ihis Section 38.4 and the adjusiment will cause the
Rate for the Collection of Garbage and Rubbish with Garbage Carls (o ingrease by an amount
thal is twenly percent (20%) or greater than ihe Rate in effect hetore the adjusiment took efTect,
the Board may terminate this Agreement al any time after providing sixty (60) Days’ nolice o
the Contractaor.

38.5 EXTRAORDINARY RATE ADJ USTMENTS

3B.51 Onee cach Agreement Year, before April 1, the Conlractor may petition the Counly
Manapger Tor a Rate adjustmen! on the hasis of extraordinary or unusual changes in
the cost of its operations thal could not reasonably be foreseen by a prodent Person,
Contractor’s petition shall conlain a detailed justification for the Rate adjustment,
Amang ather things, the Contractor's petition shall include an audited statement of
Coptractor's historical and ewrvent cxpenses, demonstraling thal Contractor has
incurred an extraordinary increase in Contractor's costs due to factors beyond (he
Confractor's control, which have oecurred through no fault or nealigence of the
Contractor, 'The audited statement shall be prepared by a certified public sccountant
(hat is ficensed in the State of Florida and not an employee of the Contractor or ils
alfiliates. At its expense, the Counly may audit the Contractor's records (o evaluate
the Contractor's reguest. The Counly Manager may request from the Contractor, and
ihe Contractar shall provide, all of the information that is reasenably necessary for
ihe County Manager to evaluate the Contraciors pelition,

18,52 1" the County Manager denics parl ar ail of the Contractor’s request [or a Rate
adjnstment, the Contractor may Tequest 4 hearing before the Board,  Lpon regquest,
the Board shall provide the Conlractor with an oppartunily to present ils request 1o
the Board at a duly noticed public meeting. The Toard shail approve or deny the
Contractor's request within sixiy (60) calendar days after the Doard receives the
Contractor's request for a hearing, The Board may deny the Conlracter’s request for
any reason oF no reason, in its sole discretion, s the Buard deems appropriale, The
Tioard s decision shall be final and non-appealable.

3RS It the Contractor's request is granted in whole or in part, the Board shall have the
right 1o reduce the Conlractor's Rates, iCand Lo the exient thal ihe faclers causing the
Contractor's price inerease have been ameliorated or climinated. Every twelve (12)
montis afier a request is grantad, the Director shatl have the sight (o request, and ihe
Contractor shall prepare promptly upon regquest, an npdated audit and axplanation of
whether the extravrdinary Rate inerease should remain in effect. The Board may
reduce the Contractor's Rates i the Coniractor does. nol thimely submnit adeguate
infarmation to fusiify the continued payment of the extraordinary Hate increase.

RER RATES FOR DISASTER DEBRIS
If the Direcior wishes fo have the Confractor collect Disaster Debris, the Counly and the

Contractor shall enier into  scparaic confract and the County shall pay the Contracior it
accordance with the lerms, conditions, and Rales thal arc mulually agreed upon by the County
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and Contracter before (he commencemunt of the Cantractor’s work under that contract, This
Apreement does not authorize any payments for the Colleetion of Disaster Debris,

387 RATES FOR ADDITIONAL WEEKLY COLI JMCTION

Il the County so direets, the Contractor shall provide an additional weekly Collgetion Service [or
residential waste 1o thess specitic commumilies identified by the County, [T so directed, ihe
Cantractor shall perform such services at the supplemental rates identified in Exhibit 3,

SECTION 39: PAYMENTS TO CONTRACTOR FOR
COLLECTION SERVICES

39,1  GENERAL BILLING AND PAYMENT PROVISIONS

The County and the Customers shall have no abligation to pay any fee, charge, cost, or ather sum
lo the Contractor unless such payment 15 explicitly required in this Agreement and the fiee is
identificd in Exhibit 3. The Rates for Collection Services in Fxhibit 3 shall constitute full and
complete compensation to the Conlractor {or the services provided by the Contractur under this
Agreement. In all cases, the County shall have the sole authority 1o determine whether and the
cxtent 1o which the Conteactor is entitled to payment for services it provided under this
Aareement.

39,2 PROWIBITIONS ON PAYMENTS FROM CUSTOMERS TO CONTRACTORS

Neither the Contracior nor ils agents, subcontractors, employces or ather representatives shall
solicit or accept any paymeril o monctary remuneration from any Customer for the provision of
any Service described in ihis Agresment, unless such payments are explicitly authorized in this
Agreement and the payments are less than or equal 1o the amounts authorized. [t a Customer of
other Person delivers any money to the Contractor [or any service provided in the Seevice Arca,
and such paymeni is not explicitly required in this Apreement, the Contracior shall retumn the
mioney Lo the Customer within five (53 Days atter the money is received by the Conractor.

39,3 PAYMENTS FOR RESIDENTTAL COLLECTTION SERVICE

3931 Subject to the eonditions conliined herein, the County shall pay the Contractor for
the Residential Callsetion Serviee thit is provided by the Contractor in compliance
wilh this Agreemenl, The County’s paymenls 1o the Contractor shall be based on
the number of parcels of Residential Property identificd in the Customer List,

BUE2 The County's paymeits to (he Coniractor for Residential Collection Service shall be
made on a monihly basis, in arears, for the Colleetion Service provided by the
Contraetor during the previous month. The amous! ot the Cotnty’s paymenis to the
Contracior shall be caleulated by: (2) multiplying the applicable monthly Rate for
Residential Collection Service times the number of parcels af Residential Property
an the Custamer List; and (b) deducting any administrative charges or ather swms
that are due and owing (o the County from the Contraclor. The Coundy's payments
shall bo sent o the Contractor within twenty (20) calendar days = fer the end of ihe
memihs when the Contractor's Collection Services were provided.
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39.5

0

3.7

3933 Each monthly payment to the Contractor shall be hased on the Customer List as it
exists on the first day of the manth for which payment is being made,

UNDERPAYMENTS AND OVERPAYMENTS TO CONTRACTOR

It the County pays the Coniractor in crror, for whatever reason, the Contractor shall promptly
notify the Director to reetify the mistake. The Counly shall make appropriate adjustments to the
Confractor's payments under this Agreement 1o offsct past underpayments and overpayments
resulling from any error, However, the County shall not be ohligated lo make any adjustments o
correet Tor underpayments that ocenrred more than six (6) months belnre the County received the
Conteactor’s notice of the etror, Turther, the County shall have no obligation fo pay lhe
Conteactor Tor Collection Services that were provided to a parcel of Residential Property belore
the Contractor gave notice to the County that such property sheuld be added o the Customer
|.ist.

LIMITATIONS ON CONTRACTOR'S RIGHT TO PAY MENT FROM COUNTY

The Counly shall have no obligation fo pay the Contractor for any of the Collection Services
provided by the Conlractor to ils Customicrs, except as provided in Sections 39.3 and 39.4, ahove.
The Contractor shall have no right to any revenues or [unds oblained by the County from any
siher sources, including bul not limiled to Tunds distributed 1o the County by the Florida
Department of Environmental Protection or any ather Persan,

PAYMENTS FOR EXCESS AND OVERSIZED MATERI ALS

With reganl to the Collection Services provided by the Contraclor pursuant to Section .7 Tor
excess and oversized materials, the Contractor shall be solely responsible for hilling the
Customers and eolleciing the appliicable [ees from the Customers for such Collection Services,
prrsuant to the Confractor’s non-exclusive franchise.

PAYMENTS FOR GARBAGE CARTS AND RECY CLING CARTS

I'he Contractor may charge a reasonzable foe to a Costomer that wishes to purchase an additional
Reeyeling Cart or Garbage Carl (2., beeause the Customer generates more Solid Waste than the
Customer can store in the Garbage Cart that previously was provided 1o the Customer). The
Contraclor's tee for purchasing and assembling a Garbage Cart or Kecyeling Cart for the
Custamer shall not exceed Sixty Dollars (560.00). The Contractar may charge an additional fee
if the Customer requests the Contraclor fo deliver the Garbage Carl or Recyeling Carl 1o the
Customer's Premises, bul the delivery fee shall nul cxceed Forty 1ollars (310.00),  The
Contricior alse may charpe fees [or exchanging carls pursuant (o seetion 274, above.  The
Conleactor shall be solely responsibic for billing and col lecling the fees for selling and delivering
Garbape Carts and Recycling Carts pursuant 1o this Section 39.7. The Contsactor shall not charge
or vollect any separaie (e for purchasing, assembling, or delivering additional Garbaoee Carts oF
Recyeling Carls to any Customer, cxeept (o the foes autharized o this Section 39.7 and the [ees
authorized in Section 27.4 tor exchanging carts.
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SECTION 40: PAYMENTS TO THE COUNTY

The Counly may submil invoices L the Contraclor for any e or charpe that 15 due and owing to the
County from the Contractor, The Contractor shall pay the County’s invoice within thirty (30) calendar
days aller receipt.

O ar hofare October 20" of cach Agreement Year, the Contracior shall pay a fee to ithe County for
brochures, educalional materials, programs, and activitics thal promote Recveling and the proper
management of Solid Waste. I'he fee shall be in the amouni of One Dollar ($1.00) per parcel of
Residential Property identificd on the Customer List as of Cetober 17 of the Agreement Year in which the
fize is paid,

SECTION 41: RECYCLING REVENUES FOR CONTRACTOR

The Coniractor shall receive afl of the revenues derived from the sale ol the Source Separated Recyelable
Materials that ave collected by the Contractor pursuant to this Agreement.

SECTION 42: PAYMENT OF TIPPING FEES

42,1 Subject o the condilivns and limitations conlained lerein, the County shall pay the Tipping Fees
for the disposal of the Garbage, Rubbish, Yard Trash, and Dulk Waste that is eollected by the
Coniractor from Residential Property on the Customer 1ist and then delivered to a Designated
Facility that has been approved in writing by the Director. The County shall pay the applicable
Tipping Fees directly to the owner or operalor of cach Desipnated Faeility thal has been approved
by the Director.

422 Txcept us set forth in Section 42.1 and other provisions hereis, e Contractor shall be sclely
responsible for the payment of all Tipping Fees, cosls, and other charges sssociated with the
Collection. transporiation, processing, Recyeling, ar disposal ol any Salid Waste or Recyclable
Material collected by the Cortractor.  Among other things, the Contractor shall pay the Tipping
Fees for any Solid Waste that: {a} is collecied from a Customer pursuant 1o Section 7.40; (b) iy
collected during a Communily Fvent pursuant to Section 36, {c} is coitecied from Commercial
Property: (d) is collected outside of the Service Arca; (e} is not Residential Waste, (0) remains
alter the Contraclar removes Reeyelable Materials [rom the Solid Waste at a Materials Recovery
Fucility; or (i) cxcess or oversized mizlerials collecied pursuant 1o Section 7.7.

SECTION 43; VERIFICATION OF PAYMENT AMOUNTS

43,1 The County's acceplance ol any paymenl [rom the Conlractor, or the Counly’s deduction of any
amount from any payment due Lo the Coniractor, shall not be construed as an accord that the
amaunt paid is the correet amount, nor shall it be consl ried as o release of any claim the County
iy have for additional sums payabie from the Contractor.

43,2 Al any time within the applicable statule of limilutions, the County may recalculate and colkecl
ary amonts thal are payible (o the County nnder this Agreemeni, plus Inlerest at the maximum
rale allowed by law (nof fo exceed [ 8% por year), aned all costs of collection.
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43,3 Alits expense, the County may inspect, copy and audit any books, records and documents ol the
Contractor that ave tetevant to the caleulation ol the amownts that are due and payable under this
Agreement,

SECTION 44: ADMINISTRATIVE CHARGES
441  BASIS FOR ADMINISTRATIVE CHARGES

The County and Contractor acknowledge and agree that it is difficult ar impossible (o accuratcly
determine the amount of damages that would or might be incurred hy the County due to thase
Eailures or cireumstances described in (his Seciion 44 and for which ihe Contractor would
olherwise be liable. Accordingly, the Contractor and {he Counly have negatiated ihe terms and
amounts of the administrative charges set forth hercin, and the parties agree thul the
administrative characs are reasonable under the circumstances. The Contractor and County also
have consulted with their legal counscl and confirmed thal these administralive charges are
appropriate. Therefore, the following adminisirative asscssments shall constitule administrative
charges, not penaltics, for the Contractor's briach of this Agrecment.

44,2  PROCEDURE FOR ASSESSING ADM INISTRATIVE CITIARGES

44.2.1 The Dircetor shall conduct a preliminary cvaluation of the relevant facts belore the
Direcior decides whether administrative charges should be assessed against the
Contracior. Al a minimum, the Direclor shall provide written notice o the
Contractor, and offer to discuss the relevant facts with the Contraclor within five (3}
Days after the date of the notice. Following this discussion (if any) or the expiration
of the five (5) Day periad, whichever occurs [irst, the Director shall determine
whelher adiminisirative charges should be assessed. Tlowever, the County shall nol
assess and the Contracior shall not he required to pay administrative charges in those
cases where the delay or failure in the Contractor's performanee was fa) exvused in
advanee by the Director or (b) due to unforesecahle causes that were beyond the
Contractor's reasonable control, and  withoul any fault or nesligenve of the
Conlraclor,  The Coundy, in il sole discrefion, may Willye  she oF o
administrative charges,

d4.2.2 Prion to assessing administrative charges, the Divector shall provide writlen notice o
ihe Conlractor, indieating (e County's intenl fo assess administrative charges and
the basis for the County’s position.

4423 Afeer receiving the Directon’s letter, Contracior shall have ten (10) Days to file a
written feiter of protest wiih the Director.

44,24 If' & protest is mely filed, the matler shall he relerred to the County Manager tor
resolution. The County Manager shall review the jssues in a timely mannar and then
provide a wrillen decision o the Contractor. The County Manager's decision shall
be Gnal and non-appeslable, except as provided in Section 44.2.0,

44.2.5 If 4 protest or petition is et tHmely Filieel by the Contractor, of if the County Manager
concludes that administrative charges should be assessed, the Contractor shall
deliver its payment of adminisirative charges 0 the Divector within fifteen (15) Days
of receiving the writien decizion of the Direcior or County Manager. as applicable.
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d1.2.6

It the Contractor fails o pay an adminisirative charge when due, the County may
deduct the administrative charge from the County’s monthly payments to the
Contractor,

The procedures in this Section 44 shall be used in liew of the procedures in Section
49 when resolving  disputes concerning administrative  charges, unless  fhe
administrative charges assessed in one (1) month will exceed Five Thousand Dollars
(55,0007,

443 ADMINISTRATIVE CHARGES BEFORE COMMENCEMENT DATE

The Director shall impose administrative charges for Conl ractor's actions during the Transition
Period in the amounis set forth in Sections 44.3.1 through 44.3.5, below:

44.3.1

44,32

d4.3.3

44.3.4

44.3.5

Failure to hire the Contrictor's General Manager al least sixty (60) Pays before the
Commencement Date.  Far each calendar day of delay, 52,000 shall be assessed
against the Contractor,

Failure to provide purchase orders or other documentation to the County al least one
humdred eighty (180) Days before the Commencemenl Date, confirming that all
necessary Collection vehicles, cquipment, and Collection Containers have been
ordered anid will be delivered to the Conlractor’s cquipment yard at least forty-five
(45) Days before the Commencement Daie. For each calendar day of delay, 52,000
shall e assessed against the Contractor,

Failure to wail or deliver the County-approved brochures and informational
materials to all Customets at least ten (10) Days before ihe Commencemen Date, us
reguired by Section 35,1, above. For cach calendar day of delay, 52,000 shall be
assessed against the Contractor.

Failure to have the necessary Collection vehicles delivered 1o the Contracior’s
eepuipment yard and ready [or service (o, repistered, licensed, and Lugrgreed) at least
fifteen (15) Days before the Commencement Date. For each calendar day of delay,
%44 000 shall be assessed against the Confracior.

Failure 1o deliver one new Garbage Cart and ane new Recycling Carl on or hetore
September 30, 2014 to each Cusiomer thai will reecive Collection Service with
Garbage Carts,  Par each customer, §50 per carl shail be assessed against the
Contracior for each day ol delay.

44,4 ADMINISTRATIVE CHARGES DURING TERM GF AGREEMENT

Afier the Commencement 1ate and during the term of the Agrecment, the Director shall assess
administrative charpes as follows:

4.1

Failure to clean up spilled liquids or materdal in complianee with 1he requireiments i
this Agreement, within the deadlines scl torth terein, alier receiving oral notification
by (he Direcior or a Costomer, Tlach failuire shiall resull in the imposition of a 3250
ausessmenl por evenl,
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44.4.2

443

44.4.4

44.4.5

44160

44,7

A4

44,49

444,11

444112

Vailure o collecl the Residential Waste or Source Separated Recyclable Material
that was praperly Set Out for Collection by & Customer on the Scheduled Collection
Day, within the deadlings set forth herein, afler receiving oral notification by the
County or Customer,  Fach failure shall result in the imposition of a 5100
assessment. If the Contractor [ails to meet the deadlines comfained in 1his
Agreement, each additional Day of delay afler the initial violation shall resull in the
imposition of an additional $250 assessmeat.

Failurs ta complete a route on the Scheduled Collection Day, within the deadlines
gel forth herein, after reeeiving oral notification by the County or (he Customer. A
route shall be considered incomplete iT five (5) Dwelling, Units or two (2) sircets or
roadways are nol provided Collection Service. Each failure shall result in an
assessment of S1,000 per roule, per Lay.

Mixing Source Scparated Reeyclable Waterials with Solid Waste, or mixing any
other materials that are required (o be collected scparately, shall result in the
imposition of a $1,000 assessment per DCCUTTEnce.

Failure to maintain a Colleetion vehicle or equipment in a clean and sanitary manner
shall result in the imposition of an assessment of $100 per incident per PDay,

Failure to respond to a Legitimate Complaint, within the time [rame specilied
herein. shall result in o $100 assessment per incident per Day,

Failure to tesolve Legitimate Complaints, other than Missed Collections, within
seven (7) Days of notification shall result in the imposition of a $250 per Day
assessment for cach occurrence until such compiaint is resolved to the satistaction of
Lhe County,

Failure to maintain records or provide ducuments in the manner reyuired herein shall
result in the imposition of an assessment of $100 per document per ey,

Failure to timely file any report, plan, or other documeni required herein shatl resull
i the imposition of a §100 asssssment for cach Day that each reporl, plan, or
document is late.

Pailure to dispuse of any Residenlial Wasie collecied in the Service Area at o
Designated Facility shall result in ihe imposition of an assessment equal to he
current Tipping Fee at the Designated Facility, plus twenly-five percent (25%),
times the amount disposed at the non-Designated Fucility,

Failire to correct chronie Celleciion problems shall resull in the imposition of a
2950 assessment.  Chronic shall mean three (3) or more Legitimale Complainis at
the same Premises for the same issue within a twelve (12) month petiod. The first
assessment shall be imposed for the third Legitimate Complaint,  Additional
assossments may be imposed for esch Legilimate Complaint thereafter. It the
Contractor has more than Tive (3) Cusiomers with chronic problems within one
Apreement Year, there shall b an additioral B300 assessmeit.

Fatlure (o corvect cheonic equipmeni prablems shall result in the impositien of &
E1450) assessment.  Chronie shall wean three (3} instances of (he same or similar
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problem with (he same equipment oF vehicle within a twelve (12} month perind.
The first assessment shall be imposed for the third problem. Additional assessments
shall be impusel for each problem thereatter.

Failure to properly and legibly label a Collection Container within tive (5) Days
after receiving notice from the Director shall resull in the imposition of a $100
assessment for each container not properly labeled.

I the Contractor [ails to comply with any provision of this Agreement tor which
administrative charges have not been specified, the Counly shall impose a $100
assessment per occurrence per Day.

Failure to have a vehicle operator properly licensed, or failure ol the operalor to
carry his license while on duty, aliall result in g B 100 agscssment per ooCUITEncs per
Day.

Failure to maiatain office hours in the manncr specified in this Agreement shall
result in a $100 assessment per ocenrrence per Day.

Failure to replace or repair a2 damaged Collection Container, or failure (o replace «
stolen Colleetion Container, or failure Lo exchange a Collection Conlainer, within
the deadlines specified in this Agreement, shall result in a K100 assessment per
incident por Day,

IT the Conlractor notifies the Dircetor that a complaint has been resolved, when Lhe
camplaint has not been resolved, there shall be a $204) assessment per meident.

Collections outside of the hours specified in this Agreement, without prioe approval
of the Director, shall result in a $100 assessment per incident per calendar day.

Failure of Contractor’s persomnel 1o lreat Cusiomer(s) or their property in a
professional manner shall resull in a 350 assessment per incident.

[.eaving Collection Containers where they block driveways. streels, o roads =hall
vesult in the imposilion of a $250 assessment per incident per ay.

Failure to provide timely notices and cducational materials, as reguired pursuant to
Section 36, shull result in the imposition of a $1.000 assessment per event.

Dimage to public or private roadways, inciuding but not limitedl (0 spills of oil and
hydraulic fluids, shall result in the imposilion of 4 $250 assessmenl per oCelrence,

Fallure to repair damage to a Costomer’s property within the deadlines scl forth in
this Agreement, atter recciving notification by the Customer or Nirector, shall result

in the imposition of an assessment of H25) per ineident.

Soliciting or accepting an upauthorized fee or monetary compensaiion ffom 2
Customer shall result in the imposition of a B300 assessment per incidens.

Failure to respond to the IHrector by 5:00 pam. on the first Duy following a
telephone call, voice message, facsimile framamission, of elegimnic message

3
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4428
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44430

44.4.31

44.4.32

4133

14.4.34

requesling a response from the General Manager. shall result in the imposition of an
assessment of 5100, which shall be inercased by another 5100 for cach additional
Dy of delay,

Failure to comply with the deadlines and requirements i Seclion 50 concerning the
Contractor's obligations prior to the lermination of this Agreement, shall result i the
imposition of an agsessment of 52,000 per Day per failure.

[ailure (o pay the applicable Tipping Fee for Svlid Waste ihe Contractor delivered (o
a Desimmated Facility, in each inslance where the Contractor was abligaicd to pay the
Tipping Fees pursuant to this Agreement. Hach failure shall pesyll in an assessmenl
ol $1,000,

Failure to follow the procedures in the Contractor’s Colleetion Plan for nolifving a
Desionated Facility that the Contractor is obligated 1o pay the applicable Tipping
Fee, in each instance where the Contractor delivered Solid Wasie 1o the Designated
Facility but failed to follow the approved procedures in the Collection Plun. Hach
[ailure shall result in an assessment of 51,000.

Failure adhere to the approved routes in the Collection Plan, without receiving the
Director’s prior approval for the deviation. Each failure shall result inan asscssment
ol F300 per Day.

Failure 1o display the Contractor’'s name, telephone number, and identification
number on a Collection vehicle or Mechanical Container in the mamner speeified
herein, shall result in an assessment of $100 per incident.

Failure o notify the Director about a Customer tsing (wo {21 or more Garbage
Carts, within the desdlines contained herein, shall result in an assessment of 250

per Customier.

Failure (o cover o enclose Solid Waste and Recyelable Maierials in the Contractor’s
Collection vehicies, as required herein, shall resit in an assessment of 5250 per
QECUITETICES.

Failure 1o return @ Collection Container to the location where the Customer placed it
for Collection, or throwing or otherwise mishandling Collection Containers, shall
resull in an assessment of S100 per incident.

SECTION 45: PAYMENTS WITHHELD FROM CONTRACTOR

In addition to the remedies provided elsewhere in this Agreenent, the County may v dthhold part or all of
any payment ptherwise due the Contractor ram the County if the ircetor concludes that the Contractorn's
actions or inactions have resulied in the lollowing:

(1
(2)

(3)

Unsatisfactory wark nol cansed by conditions beyond the Coniractor’s control;
Deteetive work that s not bean corrceted;

The Contractor’s failure to carry out lawful instructions or orders from the Pirectar, when
required by this Agreement;

3
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() Failure of the Contractor (o imake payments to any subconiractor, which resuits in a
claim against the County;

(5) Unsafe working conditions altowed 1o persist by the Contractor, after receiving notice
fromm the Counly or OSHA:

{6} Failure of the Contraclor to provide routes, schedules, dala, or reporls requested by the
Connty; or
{7 Failure to pay an administrative charge when due,

Il the forepoing problems are corrected, payment shall be made (o the Contractar for the amounis
withheld, bul the County shall nol he liable to the Contractor tor [nierest on any delayed payment, 'The
IJitector shall not exercise the County’s right 1o withhold payments under this sceiion unless the Director
soneludes (hat such action is reasonable and necessary in light ol the Confractor’s repeslcd problems or
persistent failure to perform in compliance with the reguirements herein.

SECTION 46: NO LIABILITY FOR DELAYS OR NON-
PERFORMANCE DUE TO FORCE MAJEURE
EVENTS

46.1  Except for any payment obligation by etther party, il the County or Conlractor is unable to
perform, or is delayed in its performance ol any of its ubligations under this Agreement by reason
of any event of force majeure, such inability or delay shall he excuscd at any lime during which
complianee is prevented by such cvent and during such period thereafter as may be reusonably
necessary for the County or Contractor fo correct the adverse effect of such event of force
majeure,

46,2 The Contrsctor shall sot be entitled to compensation from a Customer or the County for such
period of time as the delay or non-performance shall continue, bui the Coniractor will be entitled
to pro-rata compensation afler the Confraciors work has been completed, The County shall not
I liable for any foss sulffered by Contracior as a resull of an eveni of Torce majewrs,

463 An event of “foree majeure” shall mean the following evenls or circumsiances to the cxtent thal
they delay the County or Contractor from performing any ol its obligalions (other than payment
obligation) under this Agreement:

ia) An Act of God, tornado, hurricane, Nood. five, expiosion {except thuse cansed by the
neglizenee of Contractor, its agents, and assigns), landslide, carthquake, cpidemic, and
exiremely abnormal and excessively inclement weather;

(k) Acls al a public eremy, acts of war, lerrorsm, insurrection, rints, civil disturbanees, or
nalisnal orinternetional calamities;

() Suspension, lormination ar interruption of  utilities necessary 10 the Clontractor's
apcration or duties under this Agrecment;

(<) An injunclion, or a legal or equitable proceeding hroughl sgainst the County or

Cantractor, or a Change in Lavw; and
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4.4

d46.5

47.1

() Any act, event, or condition, which is determined by mutual agreement of the County
and the Conlractor to be of the same general Lype as Lhe cvents of foree majeure
identitied in the preceding puragraphs.

Labor disputes, labor shortages, changing cconamic conditions, and the economic hardship ol the

Contraclor shall nol e considered an cvent of Torce majeure.

Ta e entifled to the benedil of this Scetion 46, a parly claiming an event of fores majeure shall
pive prompt wrillen notice (o the other party, specilying in deiail the evenl of foree majeure, and
shall diligently procesd 1o correct the adverse etfec] of any orce majeurc. The parties agree that,
as (o this Section 46, Hime is ol 1he essenee,

SECTION 47: BREACH AND TERMINATION OF

AGREEMENT

TERMINATION BY EITHER PARTY FOIR CAUSE

Subject (o the other provisions contained herein, either party may tevminate this Agreement it the
other party fails to perform any of its material obligations hereunder. A defaull by Contractor
shall inchude but not be limited to the following:

4711 Relusing o comply with any lawful order of the County Manager.
4712 Failing to begin work within the time specified inthis Agroement.
47.1.3 Failing to properly and timely perfurm work as instructed by the Direclor or as

provided in this Agreement.

17.1.4 Performing the work unsuitably or neglecting or refusing to correct such woik as
may be rejected as unaceeptable, unsuitable or olherwise nonconforming or
defeciive.

47.1.5 Pisconiinuing operations without prior authorization from the Director,

47.1.6 Failing (o resume work that has been suspended within a reasonable time, nol Io

excend two (2) Days, aller being notitied 1o do so,

i B Fuiling to vbey any Applicable Law.

47.1.8 Soliciting or accepling any Rates, charges ar fees Trom Customers [or the
Collection, disposal, or processing of Solid Waste or Recvolable Materials collected

withiin the Service Area, excepl when such actions ave explicitly tuthorized herein,

4708 Failing to deliver Residential Waste enllected in the Service Area to a Designated
Facility.

47,110 Circmmventing the payment of, or faling Lo pay, any Vipping Fee that the
Contracior is obligated Lo pay to a esignaied Facility.
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47111 Failine to comply with the procedures in the C antractor’s Collection Plan
£ ek

47.1.12 Willfully taking actions that resull in the County heing charged Tipping Fees that
lhe Contracior is obligated to pay.

A7, 1173 Failing to olitain or continuously mainiain insurance policies in the manner required
herein,
47014 Failing (0 pay, when due, any sums pwed o a Subcontractor for services or

materials provided pursuani to this Agreement:

47.1.15 Failing to provide or continuously maintain the Performance Bond required pursuant
to Bection 33;

47.1.16 A Paent Corporation Guaranty provided pursuant o Section 54 is revoked;

47.1.17 A representalion or warranty provided by the Contractor in this Agreement is or
hecomes inaccurate in any maicrial respect;

A7.1.18 I'he Contractor is placed on a convicted vendor list ollowing a conviclion tor 4
pliblic entily crime; of

47.1.19 he Conlractor commits an act or gmission constituting fraud, pross negligence, or
willtul misfeasance toward the County.

Before a party may lenminate (his Agreement pursuant (o this Section 47.1, the non-defaulting
parly shall give written notice to the other party that a defaull exists which will, unless corrected,
constitute an event of default on the part of the defaulting party, The notice shall inform the
defanlting party that this Agrecment shall be terininated unlass the defaull is cured within seven
(73 calendar days foltwving ihe detuulting parly’s receipt af ihe notice, I a core cannot
reasonably be effecied within seven (7) Days despite the exercise of due diligence, the timi Lo
cure the delault shall be extended to ipclude such additional time as is reasonably nocessary 1o
effeet a cure. provided that the defaulling parly exercises continuons dilizent efforls o cure the
default during the exlended cure period. 1t the defaulting party fails to cure the deliult within the
cure period, the non-defaulting party may terminate this Agresment. The terminalion shall take
clTect as of the daie specified by the non-delaulting pariy. Upon termination, the non-defaulting
party may cure the defaull at the expense of the defaulting purty, and have recowse to any other
right or remedy Lo which the non-defanlting party may he entitled under this Agreement, at law,
o i couity.

Netwithstanding anythisg else contained herein, each of lhe events describied in Sections 47.1.20
and 47.1.21, belaw shall constilute an avent of default tor which there shall be no apportunity 16
cure. For such events, termination shall he elleetive three (3) catendar days aller the non-
defuulting parly gives notice to 1he defavlling party or at such other lime desipnated by the non-
defunlting parly.

47.1.20 YVolunlary Bankruptey
Whitten admission by a party thal it is bankrupl; or filing by @ party ol a volusiary

petition under ihe Federal Bankroptey Act: or consent by a party ta the somrt
appoiniment of a recgiver or foustee for all ar a substantial portion of s propoly or
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hustness; o the making of any arrangement by o party with, ar for the benedit of) its
ereditors or assigning to a trustee, receiver, or similar funciionary (regardless ol how
designated) all or a substaniial portion of a party’s pruperty or husiness; or by
becoming insolvent.

471,21 [nvoluntary Bankruptey

Final adjudication of a party as bankrupt under the Federal Bankruptoy Acl,

47.2 INTERIM QPERATIONS

In the event (hat this Agreement is lerminated before the end ol any term, the Contractor shall
continue its operations for an interim period of up to vne hundred eighty (180) calendar days i
requested (o do so by the County.  The Conlractor shall be paid for its services during said interim
period at the rates in efleet priov 1o issuance of the notice of termination,

47,3 LFFECT OF TERMINATION

If (his Agreement is terminated pursuant (o the provisions of this Section 47, neither the County
nor the Contractor shall have any Nurther duty, right, liability, or ohligation under this Agreement,
except that: (a) a party will not be relieved from libility for a breach of a warranty, obligation, or
representation under this Agreement that veenrred belire the effective date of the termination; (k)
the Counly shall pay all amounts owed to the Contractor. and the Contractor shall pay all amouis
gwed to the County, pursuant Lo this Agreement, throigh the date of the termination; (¢} the
Contractor shail deliver to the County all reports concerning the Counly’s activilics through the
and of the month in which terminaiion gceurs; (d) al a minimum, the provisions of Scctions 341,
146 and 81 shall survive the cxpiration or termination of this Agreement; anel (o} any term,
condition, covenant, or obligaiion which requires performance by a party subsequenl to the
wermitation of this Agreement shall remain enforceable against such party subscquent fo such
fermipation,

474 SETTLEMENT AND HELEASE

If this Agrecment is terminaled. the County shall pay to the Contraclor any and all sums due.
pwing, and unpaid to the Contractor by the County for work performed throngh the date of
fermination, less any and all sums owed by the Contractar o the County, and less any and all
dedustions or other offsets the County may have. In exchunge for these payments, the Contractor
shall exceute and deliver o the County a general release of the County, iis clected officials,
employess, reproscitatives, and agents. This payment to lhe Contractor shall constilute
Coniractors full and final compensation under this Agreement and the Contractor shall have 0o
righl Lo receive any further payments. This provision oes not limit the right of Lhe County i
recelve indemnification in the fulure.

SECTION 48: OPERATIONS DURING DISPUTL

If a dispite arises between e County, the Conlractor, or any other Person concerning the Contractor’s
porformance, rights, or compensation ander this Agreemenl, the Contractor shall continue to perform its
duties in strict eompliance with the reyuirements of this Agreement, reoardlays of the pending dispute.

SROTION 49: DISPUTE RESOLUTION PROCESS
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4.1

49.2

49.3

49.4

49.5

49.0

449.7

The County and Coniractor agice to couperate and act in good faith at all imes when dealing
with each other. If a dispute arises between the parties, the parties shall atlempt to resolve their
differences quickly and informally. 1t they are unable to do so, they shall seck reliel by Tollowing
the procedures sel forth below.

All claims, disputes and controversies arising out of or related (o the perlformance, interprelation,
application or enforcement of this Agreement, including but not limiied to claims for payment
and claims for breach of this Agrecement, shall be referred 1o non-binding mediation before
initiation of any adjudicative aciion or proceeding at law or in equity, unless it shall be
unreasonable (o do so or an emergency situation or necessily dictates otherwise. All applicable
sialutes of limitations and defenses based on the passage of time shall be tolled while the
mediation process is pending.  The parties will take all reasonable measures nccessary 1o
eflectuate such tolling,

The Contractor and County agree to participate [ully in the mediation process and conseientiously
altempt to resalve their dispuie. Txcepl as provided below, cach party shall bear its own expenses
in eonnection with the mediation. Both parties shall pay equally Tor the services ol the mediator.
The mediation shall take place in Lake County, Florida,

Notwithstanding the foregoing, il cither party terminates 1his Agrcement for cause, the
terminating party shall have the right, in its sole diseretion, lo proceed dircetly with litigation of
any claims or disputes relaling to the termination for cause and may include other claims and
disputes unrelated to the termination, and shall nat be required Lo submil such claims or disputes
to the mediation,

Mhe partics agree that any ¢laim filed in state of tederal courl concerning this Agreement shatll be
heard by a judge. sitting without a jury.

The County and the Contractor herchy knowingly, voluntarily, and permanently waive any right
they may have to a jury trial concesning the performanec, interpretation, applicaiion or
enforcement of this Agrecment.

When a dispule hetween fhe Counly and the Contractor s pending or threatened. the Contracter
shall attempt 1o resolve the dispute with the Director, I this attempl s unsuceessfel, either party
may initiate a nen-binding medialion process, in accordance with the provisions of Section 49,2,
above. In addition. at any time during the dispute resolution process, the Conlractor may request
the County Manager to consider the disputed lesue, The Contraciors writien request shall be
delivered 1o the Direcior and i shall deseribe the Contraclor’s propased solution for resolving the
dispute,  The Director and the County Manager may request, and the Contractor shall dmely
provide, any additional information tha s reasonably necessary to evaluate the disputed issue and
the Contractor's proposal, The Counly Manugor shall fully and fairly consider the Cantravior’s
proposil in a timely manier. Upon request, the Counfy Manager shall meet with the Conlractor
and discuss its proposal, 1 the County Manager rejects the Contractor's praposal in whole o in
part, the Contractor may submit a wrilten request to the County Manager for an opportunily 1o
present its proposed solution to the Hoard, Thereatter, the Contractor shall be allowed to present
its proposal to the Doard at a duly noticed public meeting, The Board may accept or reject the
Clontractar’s proposal, or ake other action that the Board deems appropriate, in the Bourd's zole
diseretion.

il
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SECTION 50: CONTRACTOR’S OBLIGATIONS PRIOR TO

TERMINATION OF THIS AGREEMENT

CONTINUATION OF CONTRACTOR'S SERVICE

It the County does nol excrcise its right to renw this Agreement or il there are no rencwal
options remaining, the County will attempt 1o award a new agreement o a Person at least six (6)
months prior to the expiration of this Agreement. In the event a new agreement has not boen
awarded within such time frame, Contractor shall provide Collection Services Lo the County for
an additional ninety (90) calendar days aficr the expiration ol this Agrecment, at the then current
Rates, if the County requests this service.

SALK OR LEASE OF CONTRACTOR’S MECHANICAL CONTAINERS

Lpon request, Contractor shall enter info ppad faith negotiations (o allow the County ar the
Connty's newly selecled franchise hauler to purchase, or rent for up to ninety (90Y Days, the
sechanical Containers (if any) used and gwned by the Contractor in the Service Area, The
purchase price and rental fee shall be negatiated, but shall not be greater than the lair market

value.
SCHEDULE FOR TERMINATION OF CONTRACTOR'S SERVICE

Prior to the termination of this Agreemenl, Confractor shall work with the County to ensure tha
there is no interruption or reduction of service when lhe Contractor ends its services to (he
County, 1[ a new [ranchise agreement is awarded to a Person ofher than the Contractor, the
Contractor shall coordinate and capperate with the nowly seleeted franchise hauler, s well as the
County, to minimize any disruptions in the service provided to the public, AL a minimum, the

Contractor shall comply with the following performance requirements and deadlines:

180 calendar days | |f requested, the Contractor shail provide 1o the Dircetor and the selected
priar o expiration | franchise hauler a Mechunical Conlainer inventary, in a formal aceeptable to
of Arreement the County that includes each container’s loeation fsireet address), capacity,
identification number, and Collection frequency, Thereafter, the Coniractor
shall not replace or exchange any C ‘ontracior-owned Mechanical Comainer
| listed in the inventory, without the IYirector's approval, ) .
150 calendar days | The Contractor shall attend a courdination meeting with (he seleciud
prior to eapiration | franchise hauler and the County. Al or before the coordination menting, the

af Agreement Contraclor shall provide the County with a lisl of Conlractor-owned
contiiners that may be purchased by the County or the selecied franchise
hauler,

120 calendur days | The Contracior shall work with the selected franchise hauler to develop a
prior to expiration | mutuatly agrecabls sehedute Tor the removal of Contractor-owned Collection
of Agreement | Containers and placemicnt of the selected franchise hauler’s containers.

0 calendar days | The Contractor shall hegin 1o implement the schedule in cooperation with the
prior to expiration | selected franchise hauler, The Conteactor shall take all steps necessary o
nf Aprecinent ensure there is no inferruption in the Cellection Service provided 1o
Cuslomers. - .|
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0.4  COUNTY'S RIGHT TO PROCURE NEW SERVICES

At uny time, the County may issie a requesl for proposals, or commence negotiptions with a
Person other than (he Contractor, or lake any other step deemed necessary by the County 1o
obtain the services of a Person wha will collect Splid Waste for the County after this Agreement
expires or is terminated.

SECTION 51: DAMAGES AND INDEMNIFICATION

5.1 LIABILITY

The Contractor shall be liable for all injuries and conditions that arc caused by ar result from the
Contractor’s actions, ineluding but not limited Lo the Conlractor's failure Lo perform in
accordance with the terms of this Agreement. T the extent that the County and Caontractor are
joint tortfeasors, losses shall be apportioned in the manner deseribed in Section 31.3, below.

51.2 CONTRACTOR'S INDEMNITICATION OF COUNTY

The Contractor releases and shall indemnity, hold harmless, and, it requested by the County,
defend, each of the County Indemnified Parlics from and apainst every Indemnilied Loss thal is
caused by or results from, direetly or indirectly, in whole or in part, any acl, omission, or
neglizence of the Contractor, any tier of Subcontraciol to the Contracton Or any Subcontractor loa
Subeontraclor of (he Contractor, or anyone directly or indirectly emplayed by any of those
Persons for whose acts or omissions any of them may be liable, except o the extent resulling
from the conduct of the County, including any damage 1o vebicles and injury 1o Persons. The
ohligation ol the Contractor under this Section is absolute and unconditional; it is not conditionai
in any way on any attempt by @ Counly Tndemnitied Party o colicet from an insurer any amaunt
qnder a liability insurance policy, wnd is ot subject lo any set-off, defense, deduclion, or
causterelaim that the Contracior might have apainsl the County Indemmitied Party.

For the purposes of this Section, “County Indemnificd Purties™ means the County, the Board and
each of its members, and every ageni, otticer, afficial. servant, and employee of the County, For
purposes of this Seciion. an “Tndemptlied Loss™ means all aciual costs, losses, damages.
expenses, and liabilitivs thal a County Indemnified Party incurs or auffors pursuant to or i
comnection with (a) any act, negligence, or mmission on the part ol the Contraclor or any ul its
apents or employees i the execuiion or performance of its ohligations under or ineidental io thiis
Agreement, (b) any bodily injury, sickness, discase, or death, () any violation of Applicable Law
{including workers® compensation lawws, civironnental laws, and healily and safety laws) or any
cammon law duty, () any actual or alleged infringement of any inicllectial vigghis or properly of aiy
Person, () any pollution of or damage or destruetion 1o property, natursl resources, or Lhi
cavironment, () the designation by the Contractor o any dosument o material as exempt From
public disclosure, (o) the County’s decision Lo dwaird this Agreement to the Conlractor, and (k)
detemding, seitling, prosecuting, invesligating, or parlicipuiing in (a5 a witness or ofherwise) any
provecding that arises oul of or pertaing to any of the foregoing: in esch case, even it attributable
tov the negligenee of the County ar any other Countly Indembified Pariy, and without regard o o
limilation by the amount oF ype of henefits, dwmages, or compensation payible by or tor the
Conteactor, any Subgontracloe, or sy Subcontractor of a Subsoniractar 1inder any Applicabls
Law (including emplayee benefits, disability benelits, and workers’ sompensation laws).
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It is the injent of this Section that the Contractor's sndemnification obligations include all joint
and several liability of the Contractor, any Subcontractor to the Conlractor, or any Subconiractor
to # Subconiractor of the Contractor, and anyone directly or indirectly emplayed by any ol ihem,
or anyone for whose acts or omissions any af them may be liabie,

The County may employ any attorney of ils choice o may use iis in-house counscl to en Foree or
defend the County’s right to indemnity provided by this Agreement, [ a County Indemniiicd
Party requests that the Contraclor defend it with respect to any Indemnified |.oss, the: Counly
Indemnifizd Party may participate in the defense at its sole cast and expense, The Contractor shall
advance or promptly reimburse o a County Indemnificd Parly any and all costs and cxpenses
incurred by the Counly Indemnified Party in connection with investigating, preparing to defend,
seitling, or defending any legal proceeding for which the County Indemnificd Party is entitled 1o
indemniticalion under this Agreement, whether or not the County Indemnificd Party is a parly or
pulential party to il

CONTRIBUTION

In the avent of joint negligence on the part ol the County and the Contractor, any loss and costs
shall be apportioned in accordance with the provisions of Scetion 76831, Florida Statutes, the
Uniform Contribution Among, Tortfeasors Act, as il exists on the Fffective Date, subject 1o the
recavery limits set forth in Section 768.28, Florida Siatutes, in effeci on the Fffective Date,

DAMAGES

The measure of damapes o he paid by the Contractor to the Counly or by the County lo the
Contractor, due to any failure by the Contractor or the County (o meel &0y ol 115 abligatinns under
this Agresment, shall be the actual damages incurred by the County or the Contrsctor. Meither
party shall have any liability under this Agrecment for consequential, special, indirect, or punitive
Jamases.  he Toregoing shall apply withoul vegard (o either party’s rights to the Perfonmance
Bond, insurance proceeds, or other factors.

IF the Conlractar tails to comply with any Applicable Lav, the Contractor shall promptly pay to
the Coumty the following:

(a) All tawful Tfines, penalties, and forfuitures charged 10 the County by any judicial order or
by any governmenial agency respunsible for the enforcement of the Applicable Law; anid

{33] IHe siciual costs ineurred by the County as a resuit of the Confractor’s failure to comply
with the Applicable Law, including any costs incurted in investigating and remedying the
condilions which lad 10 or resalted from the Contractors {ailure to comply with ihe
Apnlicable Liaw,

NO PERSONAL LIABILITY,

Mothing in this Agreemcnt shall he construed @5 creating any personal Hability on the part o Iy
officer, cmployee, agent or representative of the County of the Contractor.

KOTION 52: CONTRACTOR’S INSURANCE

‘The Cantractor shall provide and maintain, on a primary hasis and ab its sule expense, at all times after the
Elfective Date until this Agreement expires or is terminated, policies of insurance that insure ihe
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Conlactor againat any and all claims, demands, or causes of action for injuries received or damages 1o
people or property relating to the Coniractor's acts and omissions under this Agieement, Ata minimuim,
the Contractor shall maintain at all times the tollowing insurance: COVETHEC, with the limits and
endorsements deseribed hercin. The requirements contained herein, as well as the County's review ar
acceptance of insurance maintained by the Contractor, is not intended to and shall not in any manner limit

or qualify the liabilities or obligations assumid by Contractor ander this Agreement.
52,1 COMMERCIAL GENERAL LIABI LITY

Contractor shall maintain Commercial General Liability with the follawing minimum limiis and

LoVerage:
Fach Ocenrrence/Ceneral Agaregals $1.000,000/32 000,000
Products — Completed Operations 52,000,000
Personal and Adv, Injury S 10O, 0G0
Fire Damage S 50,000
Medical Expense § 0 5000
Contractual Liahility Tncluded

The General Liability insurance form shall be no more restrictive than the latest edition of the
Oeeurfence Form Commercial General Liability policy (CG 00 01) of the Insurance Services
Office or equivalent, withoul restrictive endorsements.  Coverage shall not contain any
endorseineni(s) excluding nor limiting Producis/Completed Operations. Conlractual 1iability or
Cross Liability. The coverage shall include: (1) Bodily Injury and Property Damage, (23
Premises and Operations; (3) Independent Contractors: {(4) Products and Completed Cperations;
(3) Broad Form or equivalent Contractual Coverage applicable to the Agreement and specilically
confirming the indemnification and hoid harmless provisions in the Agreement: (6) Hroad Frorn
or cquivalent Property Damage Coverage; and (7) Personal Injury Coversge with ermployiment
and contractual exclusions removed and deleted,

$2.2  BUSINESS AUTOMOBILE LIABILITY

Contracter shall maintain Business Automobile Liability ai a limit of Hability not less than
$1,000.000 Combined Single Limit/Each Avcident. Coveraye shail include liability for Chwned,
Non-Cramed & ired antomobiles.

52,3 POLLUTION LIABILITY

Contractor shall maintain Pollution Liability at a i Ll ot less than 52,000,000 Tlach
Oeeurrence!S4,G00.000 Ageregate including all sucden aid non-sadden events,

52,4 EXCESS LIABILITY

Contractor shall maintain Pxcess Liability ata limit of lability not less than 5,000,000 Each
CleeurrenesdSs, 000,000 Apgregale. Contractor shall include each required policy herein a5 un
underlying policy on the Fxcess Liability, Contractor shall endorse the County as an “Additional
[nsured™ an the Untbrella or Excess Liability, nnloss the Certificaic of lnsurance states e Peess
|iability provides coverage on g ~lrue Following-Form™ basis, 'This liability may be satisfiod by
Umbrella Liabiliiy form, and the limit may be satisfied by multiphe layers of coverage.
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52.7

WORKER'S COMPENSATION INSURANCE & EMPLOYERS LIABILITY

Conlractor shall mainiain Worker's  Compensation  Insurance & Nmplovers Liability in
accordance with Chapter 440, Florida Slatutes. Contractor shall maintain Employers® Liability
Limits not less than 31000000 Each Accident, £1.000,000 Discase Hach Employee, and
$ 1,000,000 Discase Policy Limil.

ADDITIONAL INSURED ENDORSEMENTS

Contractor shall endorse its insurance with the County as an Additional Insured as follows: (1}
for the Commercial General Liability, the Contractor shall endorse the County with either a CG
2026 Additional Insured — Designated Person of Organization endorsement ar CGoO2010
Additional Insured — Owners. Lessees, or Contractors — Scheduled Person or Organization
endarsement, or similar endorsement; (2) Tor the Business Automobile Liability, the Contractor
shall endorse the County with a CA 2048 — Designated Insured, or similar endorsement; (3) for
ihe Pollution Liability, the Contractor shall endorse the County with the standard Addditional
Insured endorsement filed by the insurer for use in the State of Florida: and (4) for the Excess
Liability, the Contractor shall endorse the Counly as an "Additional losured” on the Limbrella or
[xcess Liability, unless the policy provides caverage (o the underlying policies on a "lrue
Following-Form" hasis, The Additional (nsured shall tead "Luke Counly, a pulitical subdivision
of the State of Florida, and the Board of County Cammissioners,” for all endorsements. These
cndorsements shall specifically state (hat the coverage atforded by the endnrsement shall be
provided on a primary and non-comdributory endorsement. This primary and non-contribulory
language can be included in the additional insured endorsement, can be provided in a separate
stand-alone endarsement, or this language can be included in the actual liability coverage form
for the line of insurance coverage that is being avidenced to the Couniy. A copy of any
endorscmient issued 1o extend coversge to the County must be provided when evidencing
insurance to Lhe County.

WAIVER OF SUBROGATION

Contractor drees to o Waiver of Subrogation [or each policy required herzin, When reiquived Ty
the insurer, or should @ policy condition not permit Contractor 1o enter ifto an jre-loss agresment
to walve subrogation withoui an endorsement, then Contractor agrees to notify the insurer and
request the policy be endorsesd with a Waiver of Transfer of Rights of Recovery Against Otheis,
or ils equivalent.  This Waiver of Subrogation requirement shall not apply to any policy that
includes & condition speeifically prohibiting such an endorsemenl, or voids coverage should
Contractor enter it such an agreement on 4 pre-loss basis, A copy of any cidorsemeant issued o
exiend coverage (o the County musl be provided when evidencing nsurance to ihs County.

CERTIFICATE(S) OF INSURANCE

Al leasl ten (10) Days priar to the Connnencement Date, Contractor shall povide County a
Cortiticale of Insurance evidencing that all coverages, limits, deductibles, seli-insured rulentions
and endarsements reguired herein are maintained and in [l foree and effect. Said Cerliticate of
Insuranee shall provide for & miniimum of thirly {30 Days priov writlen notice 10 the Counly of
any cancellation, material change in covernes, or non-renewal of covernge. The Centractor shall
cnsure that such notice is provided to the County, The Certificate of Insurance shall identify the

Counly’™s RFP Mo, 13-0303 in the Deseription of Operations section of he Certificate, ‘The
Certilicate [elder shall be identified as:
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Lake County, a political subdivision of the State af Tlorida,
sl the Board of County Commissioncs

.0, B 7800

315 West Main Street

Tavares, F1, 32778-7800

The Certificates of Inswerance shall evidence a waiver of subrogation i favor of the County, that
coverape shall be primary and nonconteibutory, anil that each policy includes a Cross Iiahilily or
Geverability of Tateresls provision, with no requirement [or premium payments by the County.
The Certificale of Insurance shall be provided 1o the County Attorney’s Office, al the address
provided ahove. Copies shall be provided as Lollows:

Copy to Lake County
Office of Procurement Services
P03 Box 7800
315 West Main Streel, Suite 441
Tuvarcs, FL 32778-7800

Copy L Like Counly
County Allomey’s Office
PO, Box TRO0
315 West Main Street, Suile 335
| avares, Fl. 32778-7800

PEDUCTIBLES, SELF-INSURED RETENTIONS, AND SUPPLEMENTAL COVERAGE

Contractor shall be fully and solely responsible for any costs or CXpPEnses as i resull ol a coversie
deductible, coinswrance penalty, or self-insured refention. When a self-insured retention or
deductible exceeds $25,000 for any of the loregoing required policies, the County rescrves the
right, bul not the obligation, to review and request a copy of the Coniractor’s most reeent annual
report or audited inancial statemeits 1o determine the reasonability of the reiention kevels, based
on the financial capacity of Contractor, All sclf-insured relentions shall appear on the Certifivate
of Insurance and shall be subject to the Couniy’s approval, Al the County's aption, the
Contractor may be required to reduce or eliminate fhe seli-insured retentions, or the Contractor
shall he required to procie a bond guaraniecing payment ol losses and relaled clalms expenses.

The County shail be exempt from, and in no way linble for, any sums of moncy thal may
represent & deductible or self~insured relention in any insurance policy, The payment ol such
deduetible or selt-insured reteniion shall be the sole responsibility of the Conlractor and any
subeontractor providing the insurance,

For policies weitlen on 2 s lgims-Made™ basis, Contractor shall maintain a Relroactive Pxate nrivy
i or equal to the Tiffective Date of this Apreement, I the cvent the poiicy is canceled, non-
renewed, switched to an Oceurrence borm, retraactive date advanced, or any viher evenl triggers
ihe righi to purchase a Supplemental Extended Reporting Poriod (SERPY coverage during he
lerm of this Agrecment, Coniractor agrees (o purchase a SERP with a minimum reporting pericd
ot Jess than two (2) years, The requiremeni o purchase a SERP shall not telieve Coniractor of
the ablisation Lo provide replacement coverage.
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G T BT 3RO DRERE N L B33 Cull v of S00d W TR Wt wist callaction e V-2 110



5210

RIGHT TO REVISE OR REJECT

The County reserves the righl, but not the abligation, Lo reject any insurance policies that fail io
meet the eriteria slated herein. Additionally, the County reserves the right, but nat the obligation,
{o review or rejeet any insurer providing coverage due 1o its poor financial condition or failure to
operale in compliance with A pplicable Laws. MNeither the County’s approval ol any insurance
provided by the Contracior or Subeontractor, nor the County's Filure to disapprove such
insurance, shall relieve the Contractor or a Suhcontractor af any part or all of its respansibility tor
any liability, damages, or accidents, as sel furth herein,

52,11 MINIMUM REQUIREMENTS FOR INSURANCE COMPANIES

Insurance companies sclected by the Contractor are subject o the approval of the County. All of
the insurance provided parsuant (o this Agreement must be issued by an insurance company duly
authorized and licensed to do business in the Staic of Florida with 2 Iinancial Stability Rating of
A ta A++ hased on the latest edition of AM. Best's Insurance Guide, Additionally, the
Financial Categary Size must be VIDor greater,

53,12 OTHER INSURANCE REQUIREMENTS

At its option. the County may allow the Caontractor to be self-insured for one or more lines of
coverage, [n such circumslanecs, the Contractor shall be required to demonstriie 1o the
satistaction of the County that the Contractor has adequate financial resources to defend wnd
cover all claims in the amounts and categories required by the County.

Mhe County may require the Contraclor 10 inerease or decrease its policy limits or o change a
policy to reflect changing liability limits. Within sixty (607 Days after reccipt of a notice o
inerease its policy limits, the Contractor shall provide the County with proof that it has obfained
increased coverage,

The Contractor shall immediately advise the County of actual of potential litigation that will
reduce the coverage provided 1o the County.

A insurer shall have no right of recovery against the County, The pequired Insurance pulicics
shall protect the Contractor atid the County, and they shall be the primary coverage lor any lossea
coverad by the policies. The Contractor shall confirm thal any company issuing insurance
pursuant to this Agreement agrees it has no recourse apainst the County Tor payniznt of premiums
or assessmenis in any [orin for such insurance.,

The Contractor shall be responsible for all of its subcontractors (it any) and their insurance. Each
subcantrictor shall provide ceriificates of Insurance 1o thir Contractor that demonstrate coveragi
aich terms in complisnes with the requirerients applicable to the Coniractar,

Neither approval by the Counly of any insurance supplicd by the Contraclor or a Subcontracior,
nor a failwe to disapprove such insuranee, shull relieve the Conlractor or any Subcontracter of
their responsibilily for liability, damages, and secidents as set furth herein,

SICTION 53: PERFORMANCE BOND

The Contractor shall furnish to the County an irrevoeable Performance Bond lor the faithful perlormance
af this Agreement and all of the Contractor’s obligations hercunder. |he Performance Baad shatl e o
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the County shall have the right fo call the Performance Bond and shall be free (o negotiate with
any Person for the service which is the subject of this Agreement,

552 Inthe event thal the County Manager's consent to any proposed assignmen is denied, Contractor
shall continue Lo provide all of the services required herein for the remainder of the term,

453 1M any assignment is approved by the County Manager, the assignee shall fully assume all of the
liahilities of the Cortractor.

55.4 I'he requirements of this Section 35 shall inelude, but not be limited to cases where the
Contraclor hires # subcontractor to undertake any of the Contraclor’s obligalions under 1his
Agraement.

SECTION 56: TRANSFER OF AGREEMENT

The transfer of this Agreement, by transter of ownership, transter of corporate sharcs, or any olher means
i effect a change in the ownership structure of the Contractor, shall be effective only after upproval by
the Board, Any transaction that results in the Confractor or its assets heing purchased by or merged with
another Person shall eonstitute a transfer of this Apgresment, which is subject 1o the County’s approval.
An application to transfer this Agreement shall he submitted jointly by the praposed transferor and
transferce, and shall contain the same type of information aboul the transteree that was provided by the
Contraclor hetore the County granted this [ranchise. Al a minimum, the proposed transferee shall (a)
verify in writing that it will comply with all of the requirements in this Agrecment ard (b} demonsirale
that il has the finuncial resources, cxpertise, personnel, cquipment and other capabilities necessary to thia
s0. The application shall be secompanied by a non-refundable application fee in the amount of Twenly
Thousand Datlars (520,000,00), The Board may grant or deny the application for transfer, or may granl
the application subject to condilions, but the Board’s approval shall not he unreasonably withheld.

SECTION 57: SUBSEQUENT COUNTY ORDINANCES

Wothing contained in any County ordinance herealler adopted shall be construed to affect. change. modity
or otherwise alter the duties, responsibilities, and operations of the Contractor undler this Aproement,
unless it is apreed to in writing by both the Contractor and thie County and this Agreement is amended
aceordingly,

SECTION 58: AMENDMENTS TO THE AGREEMENT
59.1 GENERAL REQUIREMENTS

I'his Agrecment conslitutes the enfire Agreemcil and understanding between the parties hereto.
This Agreement shall not be counsidered modilicd, allered, changed or amended in any respeet
urless the Agreement is amended in writing and the amendment is signed by the Contraclor and
the Comnnission or ils designes,

582  COUNTY POWER 10 AMEND AGREEMENT

The County shall have the power o make changes in this Agreement relative fo the seope and
method of providing Collection Service, when the County deems il necessary and desirable for
the public welfare. The Director shall give ihe Confractor notice of any proposcd change and an
appartunity to be heard concerning any relevant matiers. The County and Conbractor agree (o
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eiter into good faith negotiations to modily this Agreement and the Rates, a3 necessary.  The
scope and methad of providing Collection Service, as referenced herein, shall be liberally
construed to include, but not be limited (o the manner, procedures, aperations, and obligations of
the Contraclor.

5.3 AMENDMENTS DUE TO CHANGES IN LAW

The County and the Contractor understand and agree that changes in the Applicable Laws may
roguire amendments (o some of the conditions of aliligations of this Agrcement, In the event any
future chinge in any Applicable Law materially alters the ohligations of the Contractor or the
County, then the provisions and Rates in this Agreement may need to he modificd. The County
and Contractor agree (o enter intg good [aith negoliations peparding amendments to his
Agreement, which may be required in order Lo implement changes Tor the public welfare or due
o o Change in Law,

SECTION 59: WAIVER OF RIGHTS

Na delay or failure 1o exercise # right under this Agreement shall impair such right or shall be construcd
{0 he a waiver thercoll but such right may be exercised from lime to time and as ofien as deemed
expedient. The failure of the County or Conlractor at any time to require performance by the other parly
of any term in this Agreement shall in no way affect the right of the County or Cantractor thereatter o
cnfarea same. Nor shall waiver by the County ot Contractor of any breach of any term of this Agreemenl
be taken or held to be a waiver of any suceending breach of such ferm or as a waiver ol any term isell.
Ta be elfective, uny waiver shall be in writing and signed by the party pranting such waiver. Any such
waiver shall be limited to the particular right so waived and shall not be deemcd to waive any other right
under this Agreement,

SECTION 60: WAIVER OF FLOW CONTROL CLAIMS

The Contractor has voluntarily entered inio this Agreement for the parpose of enjoying the econoinic and
other henafits conferred upon the Conlractor by this Agreement. To ensure that the County also enjoys
the benefits of 1his Agreement, the Contractor hereby knowingly, voluntarily, and permancntly waives its
right to challenge, contest, or invalidale the provisions in this Agreemeni that require the Confractar fo
use a Designated Facility for the disposal or processing of Solid Waste collected by the Conlractor in the
Service Arca. This waiver includes but is not limited o any claim that this Agrecment implements an
inappropriate form of Solid Waste “flow control”, regardless of wheiher the claim is based on Incal, stale,
or federal law, ar the Florida or U5, Constitulion, ov any other grounds, and regardless of whether the
claim seeks damages, injunctive relief, or other rem adies al law oF in cquity,

SECTION 61: GOVERNING LAW AND VENUE

The laws of the State of Elotida shall govern the rights, ebligations, duties and liabililics of the partics to
this Agreement and shall govern the interpretation of this Agreement,  Any and all Tegal or couitable
acitons necessary to enforce this Agreement shall be held and maintained solely in the stale or federal
courts in and for Lake County, Flovida, Venue shall lie exclusively in Lake Counly.
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SECTION 62; COMPLIANCE WITH LAWS AND
REGULATIONS

Coniractor shall at all times comply with all Applicable Laws now in effect or hereatter enacted, which
are applicable in any way to Contractor, its olTicers, employees, agents, or subconiractors,

SECTION 63: PERMITS ANID LICENSES

Contracior, at its sole cost and expense, shall abtain and maintain throughout the term of this Agreement
all permits, licenses and approvals necessary or required for Contractor 1o perform (he work and services
described hergin,

SECTION 64: EQUAL OPPORTUNITY EMPLOYMENT

Contractor sarees that it shall not discriminate against any employee or applicant for cmployment for
wark under this Apreement beeause of hundicap, ract. color; relision, sex, age, or national origin and
shall take alfirmative steps to ensure that applicants are employed and employees are treated during
employment by Conlractor without regard (o race, color, religion, sex, agc or nalional origin.  This
provision shall include, but not be limited Lo, the following: employment upgrading, demotion or fransfer;
veervitmenit advertising: layoll or termination; rates of pay or other forms of compensation; and sclection
far training, including apprenticeships, Contractor agrees 1o lirnish the County wiih a copy of its non-
discrimination and equal employment apportunity policy, upan request.

SECTION 65: AGREEMENT DOCUMENTS

This Agreement and the following documents comprise the cntire Agreement belween the County and
Coniractor. The following documents are attached to this Agreement and they arc incorporated in this
Agregment by this reference:

Exhibil 1 theough Kxhibit 6

Adfter the Difeciive Date, the Agreement shall be supplemenicd with the following:
Performance Bond and Insurance Centificates
Ay amnendments (o this Agrecment that ave approved by the Board and Contractor

There arc 1o Agreement dociments other than those listed aliove, In the evenl of contlict between the
Apreement and the proyisions of wny exhibit, the provisions of this Agreemeni shall conirel,

SROTION 66: ALL PRIOR AGREEMENTS SUPERSEDED

This Agresment incorporates and  includes all prior negotiaiions, correspondence, conversaiinng,
agrecments wid nnderstandings applicable Lo the matlers contained in this Agreement. The parties agree
ihal (here are no commitments, agreements or understandings concerning ihe subject matter ol this
Apreement that are nol contained herein. Accardingly, it is agreed that ne deviation [rom the lenms of
this Agreement shall be predicaled upon any prior representations of agreements, whether oval or written.
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I'his Azreeiment shall supersede the County’s REP 13-0303 and the Contractor's response (o the REP,
{he event of any conflic, the provisions ol this Agreement shall povern and shall supersede mnything
contained in the County’s REP or the Confractor’s respunse.

This Agreement shall supersede all prior sgreements between the parties regarding the matters addressed
herein, ‘The parlies agree thal any exisling 1 ranchise agrezment shall be deemed to be erminated on the
Commencement ate and il shall have no force or effect theveafter. On and atter (he Commencement
Date, (his Agreement shall govern the parties” conduct,

SECTION 67: HEADINGS

Headings in this document are for convenienee of reference only and are not to be considered in any
interprefation ot this Agreement.,

SECTION 68: CONSTRUCTION OF AGREEMENT

Both parties acknowledge that they arc represented by legal counsel and they have had meaningful inpul
into ihe terms and conditions contained in this Agreement. Therelore, any doubtful or ambignous
provisions containgd herein shall not be construed against the purty that physically prepared this
Agreement, The rule sometimes reftrred to as "eartius Contra Proferentum® shall not be applied to the
interpretation of this Agreoment.

SECTION 69: SURVIVABILITY

Any term, condition, covenanl, or obligation which requires performance by a parly subsequent to
lermination of this Agreement shall remain enforceable against such party subsequent o such termination.

SECTION 70: SEVERABILITY

The definitions ami provisions contained in this Agreement shall not be construed Lo require the County
or the Contractor 1o take any action thal s contrary 1o any locai, state or federal law. Should any
provision, paragraph, senlenee, word or phrase contained in this Agreemeit be delermined by a court of
competent jurisdiction to be imvalid, illegal or otherwise unenforceaile under the laws of the State of
Floridla, such provision, paragraph, senlence, word or phrase shall be deemed modified o the exient
nesessary in order to conlorm with such laws, or it not modifiable, then same shall be deemed severable,
ard i either event, the remaining lerms and provisions of this Agreement shall remain ummodifed and in
fll force and effect, This Agreement shall be construed as if such invalid. illegal, void or unentorcesble
provision had never buen containied herein,
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SECTION 7i: FAIR DEALING

The Coniractor declares and warrants that the Contreactor enicrs into this Agreement without reliunce on
ar engaging in any collusion, bribery or fraud, that all of the Contractor’s representations in this
Agreement are made fairly and in good taith, and that no Board member, County officer, or County
employce. directly or indircetly owns more than ane percent {1%) ol the total assets or capital siock of the
Contractor, aor will any such Person direetly or indirectly benefit by more than one percent (1%) from the
prolits or emoluments of this Agreement, nor has the Contractor provided any gift to any such Person or
their family, 1'he Contractor warrants that il has not employed or retained any company or Person, other
tlun a bona lde employee working solely Tor the Conlractor, o solicit or scenre this Agreement. and the
Contractar has not paid or agreed 1o pay any Person, ather than a bona (ide employer working solely for
the Contractor, any fee, comimission, percentage, gift or any other compensation contingent upon of
resulting from the award or making of this Agreement. Further, the Contractor declares ad warrants that
the Contiactor is nol subject o the restrictions in Scetions 287133 and 287.134, Flovida Siatutes, fora
public enlity crime.

SECTION 72: SOVEREIGN IMMUNITY

Mothing in this Agreement shall be interpreted or construed to mean that the County waives ils commaon
law sovereign immumity of the limils on liability set furth in Section 768,28, Florida Hlatutes.

SECTION 73: REMEDIES NOT EXCLUSIVE

The remedics specified in this Agreement shall supplement, and not be in liew of, any other remedies
provided ! law or in equity. The payment of any administrative charges by the Contractor shull not
constitute a defense for the Contractor, nor an election of remedies by fhe County. nor serve as the basis
[or & claim of cstoppel against the County, ner prevent the County from terminating this Agreement. The
County's decision o refrain [rom assessing, administrative charges, or suspending or terminating this
Agreement, or secking any other reiief from any failure in the Contractor’s performance, shall not
constitute o waiver of the Couniy's right Lo pursue any other remedy or 8 walver of its right to pursue a
remedy [or any lutere failure by the Contractor. No remedy conferred by this Agreement iz inlended to
he exclusive of any other remedy,  Each and every such remiedy shall be cumulative and shall be in
addition to every other remedy given hereunder or now or hereatter existing al law or in equity, by statute
or otherwise. No single or partial excreise by any party of any right, power, or remedy hereunder shatl
preciude any other or further exercise ihcreot,

SECTION 74: NOTICES TO PARTIES

All potices. requests, authorizalions, approvals, profests. and petitions provided for herein shall b in
writing, Such docwmenls shall be addressed as shown below and either (a) hand delivered, (b) mailed by
repistered of certified mail (postage prepald), return receipl requesled, ar () set by lelecopy, The
documents shall be deemed o have been duly delivered when persamaliy delivercd, or when transmitted
hy telecopicr and reeeipt is confiimed by telephone, or when deliverad by 11,5, Mail or courier service, as
shiown by the return receiph, For the prosent, the Contracior and the County desipnate e following as the
appropriate peophe and places for delivering noliczs and offwer documents:
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As to Counly!

Copy Lo

Asto Contractor:

Connty Manager

Lake Counly

Py, Box TROD

3135 West Main Street, Suite 308
Tavares, FI1. 327787800
Telephone: 352/343-9888
Facsimile: 352/343-9495

Coamly Attarney

Lake Counly

12,03, Box 7800

315 West Main Streel, Soite 335
Vavares, FL. 32778-T800
Telephone; 352/343-97R7
Facsimile: 352/343-9646

Regional Vice President
Tim Dulan

3705 Saint Johns Parkoway
Sanford, 1. 32771
Telephone: (407) 774-0800
Facsimile:

Both parties rescrve the right to designate a different representative or represcntatives in the fulurc. or to
change the address{es) for natice, by providing wiitten notice to the oiher parly of such change.

[The remuaiader of this page intentionally fefi bleink]
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Agreoement letw
Material; REP 13-0303

cen Lake Coonty snd Waste Pro ol Florida, Inc. for Collection of Sulid Waste and Recyclable

IN WITNESS WHEREOV, the partics have made and execuled this Apreement, as dticsted to
by the signature of (heir duly authorized officers or represcntatives and their official seals alfixed hereon,

the day and year first above written.

Adlest:

County, Florida

Approved as to forn and lcéz;l sulTiciency

B

Sanford AL MinkolT
County Attorey

LAKE COUNTY, by and through its
Board ol County Commissioners

| /’?
s (A~

CONNER, VICE CHALWMAN
0/ day of Cju%wd’ 2013
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Amreement Between |ake County and Wasts Fre ol Florida, Ine. for Collestion ol Solid Waste and Reoyolahle

Material; RIFE 13-0303
COMTRACTOR &
‘:w f1atu

T vt . Dorda) R ¥

Printed Name and Title

Thiszmiy of Jut™ 2013

l('l
ATITST: I/
e .
i) o
SECRITARY %
STATE OF FLORIDA )
) 85

COUNTY OF \.&d'nmn-t‘—'

BEFORE M, an uﬂmg;?ilul} authorized by law 1o administer-gaths and | {jkc agknowledgments,

perponally, ap _ 2 lant R of
,:w i Zp _.oan organizati

authorized to do business In
the  Stafe nf Flumla :md ht,."%he exu;mcd the foregoing Agrecment as ihe proper official of
KU 3 rthe uses and purposes mentioned in it and affixed the official scal of
the EL}l‘pmﬂtlﬂn and that the mf.ts ument 4 the act and deed of thai corporation. ll::h":.ht. is persoinally
known o me.or has produced as identifcation. PSS

NOJFARY PUBLI
w,\'k'ﬁ-g”f”-‘ﬁ;
My Commission Expires: @\\ \}E‘p‘ ”EYHG(;@

3 e Z,
& s Sinae? %
= a*, ., =

F ATt 2

5 R

R Wi E

‘.":f} #I‘-.[T.“ Th =

] -

--’;_J-.- 5"5:?['\'3? Ly T-..:
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EXHIBIT 1: GENERAL MAP OF SERVICE
AREA

Lake County
Florida

feaaldantial Units

Fepdardizl el ® Y FE 22 e
| gsidartal Roirkd €7 - 24 07 TR
Fims iontiad eyl 73 - BOCMOT Unds

Tala: Reniloniat Prady G040 Uil

Pt
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EXHIBIT 2: LEGAL DESCRIPTION OF SERVICE AREA

Sarylce Area 3:

Sections 8-36, Township 21 South, Range 24 East
Sections 7 and 13-36, Township 21 South, Range 25 East
Sections 13-36, Townshio 21 South, Range 26 East
All of Township 22 South, Range 24 East

&ll of Township 22 South, Range 25 Easl

All of Township 22 South, Range 26 East

Al of Township 23 South, Range 24 East

All of Township 23 South, Range 25 East

All of Township 23 South, Range 26 East

Al of Township 24 South, Range 24 East

Al of Tavenship 24 South, Range 25 Fast

All of Tawnship 24 South, Range 26 East

Lying within Lake County, Florida
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EXHIBIT 3: RATES FOR COLLFECTION SERVICES

Site 1 (Counly Landfill) Site 2 {ACMS)
Service Area 3
5 G564 (isw) s BB sw)
§ 3.8 (v) 5__ 818 ()
5 425 (RM) s 425 (’m)

5 1387 (rotal) g 13.24 (1eal)

Aldternative Locations if Necessary:

SHe 3 [Covanta) Site 4 (W.M. Transfer)  Site 5 (W.5.1. Transfar)

5 582 psw) 5 S8 (sw) s 530 asw)

318 (vm) 5318 ) §.3.18 _ (ym)

5 423 (mw) 5 A28 (pM) 4 425  [(RM)

s B0y s 133010 s 1203 gy
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Hxchange of Garbage Carts and Recyeling Carts
(a) Fxchange of any cart befare April 1, 2015:  No Charge
() Fxchange of a Recyeling Cart for a larger Recyeling Cart: No Charge
{c) Exchange of any cart at Contractor’s office: No Charge
(d} Exchange of a cart on or alter April 1, 2015, excepl as provided in (b) and (c),

above: No Charge lor the cart, bul the Contraclor may eolleet a delivery loe,
which shall not exceed Forty Dollars ($40.00).

Sale of Garbage Carts and Recycling Carls
(a) Sale of additional cart: $60.00
(b) Delivery of additional cart at Contractor’s office: No Charge

() Delivery of additional cart o Customer’s Premises: Not (o excead Forty Dollars
(540.00).
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EXHIBIT 4

PARENT CORPORATION GUARANTY

THIS GUARANTY (“Guaranty”) is made as ol the __ day of __ 2013,
by Wastc Pro USA, a ~ corporation {the "Guarantor”), to and for the benefit of
Lake County, Florida (the *County™) (each capitalized Lerm used and not defined herein shall
have the meaning aseribed to such term in the Agreement),

WITNESSETH:

WHERIEAS, Waste PPro ol Florida, Inc. (the “Contracton™), a Florida corporation and a
wholly-owned subsidiary of the Guarantor, is cntering inlo an “Exclusive Franchise Agrecment
("Agrecment") with the County;

WIIEREAS, the Guatantor is willing to guarantee the performance of the Contractor under
the Agrecment, pursuant to he terms of this Guaranty; and

WHERLAS, the execution of this Guaranty is a condition precedent Lo the execution hy the
Contractor and the County of the Agreement, and the Counly would nol citer into the Agreement
unless the Guarantor provided this Guaranty.

NOW, THEREFORL, as an inducement to the County o vater inte the Agreement, the
Guarantor agrees as follows:

i Phe Guarantor hetehy irrevocably, absolutely and unconditionally guarantces the full,
prompt atd timely peeformance and discharge of all of the dutics, obligations, covenants and
agrecments of the Contractor pursuant Lo and in aceordance with the terms and provisions ol the
Agreement, including but not limited to, the full. prompt and timely payment when due of ull
sums ahd amounts payable by the Contractor, including without fimitation, the payment ol any
and all fines, dmuages, indeinnification ohligations, costs, and expenses, including without
limitation, reasonable fees and expenses of attoreys (colleetively, the *Obligalions™}),

2. All Obligations of the Guarantor under this Guaranty shall be irrevocable, absolute,
unconditional and continuing, and shall remain in full force and effect until all of the Obligations
now existing or hereafler incurred shall have been perlormed. dischareged and paid in full in
accordance with the terms of the Aurcoment. The Obligations of the Cuarantor under (his
Guaranty shall not be released, discharged, affected, modified or impaired by reason of the
happening from time to time of any event or circuunstance, including, without fimitation, any one
or mare ol the following:
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(i) the compromise, settlement, releasc, discharge or termination of any or all of
lhe Obligations, by operation of law or otherwise, excepl by payiment and performance i full of
the Obligations pursuant to the leems of the Agreement;

(i) the failure of the Counly to give notice to the Contraclor or the Guarantor of
the occurrence of any Event of Delault under the Agreement;

(iii}  the waiver of the payment, performance or observance by the County of any
ol the Obligations:

(iv)  the extension of the time (whether one or moie) for payment or performance
of the Obligations, or the extension or the rencwal of any thereol;

{v) the invalidity or unenforecability of any term or provision of the Agreement
based on the lack of authority, insolvency, bankruptey or reorpanization of the Conlractor;

(vi)  the voluntary or involuntary liguidation, dissolution, sale or other disposition
of all or substantially all ol the assets. marshaling of assets and labilities, receivership,
insolvency, bankruptey, assignment [or the benelit of creditors, arrangement, composition with
creditors or readjustment of, or other similar proceedings affecting the Contractor, o ity assets,
or the Guarantor, or its asscts, or any allepation of invalidity or contest of the validity of this
Ciuaranty in any such proceedings;

(vii)  Lhe defaclt or lailure of the Guarantor to fully perform any of its obligations
set lotth in this Guaranty, or the occurrence of any events of default under the Agreement;

(viii) the failure of any agreement, instrument, cerliticate, or other document to be
executed or delivered in connection with the Apreement; or

(ix}  any assignment, amendmenl, modification, or waiver of, or changs in any of
the teems. covenants, condilions or provisions of any of the Obligations ol the Agrecment, or the
invalidily or unenforceability of any of the luregoing,

* This Guaranty shall be construed in accordance with and poverned by the laws of the
State of lorida, withoul oiving effect to any choice or conflict of law provisions or rules
(whether of the State of Vlorida or any other | urisdiction),

4, Subject to the provisions of Section 7 hereol, this Guaranty shall be binding upon and
enlorceable azainst the Guarantor, 115 successors, or permitted assigns and legal ropresentatives
(including any successor by merger or consolidation or any transloees of all or substantially all of
the propertics or capilal stock of the Guarantor), whether ar not the Guarantor's obligalions
hereunder are expressly assumed by such successor, assignee, or transfecec, and is Tor the benefil
ol the County and any of its suceessors and assigns under he Agreement.

3, Each and every event ol defaull under the Agrecment shall give rise to a separate

catse of action hereunder, and separate claims may be brought hereunder by the County as euch
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cause ol action arises. The Guarantor waives to (he pieatest cxtent permitied by law: notice of
acceptance hereof: presentment and protest of any instrument, and notice therenl’ notice ol
defaull; notice ol loreclosure; notice of any modilication, release or uther alteralion of any ol the
Obligations or of any sceurity therefor and all other notices o which the Guarantor might
otherwise be entitled, Should the Contractor default in the payment or performance of any of the
Obligations, the obligations of the Guarantor hereunder with respect o such Obligations n
default shall become immediately due and payable to the County without demand or notice of
any nature, all of which are expressly waived by the Guarantot. Payments by the Guarantor
hereunder may be required by the County on any number of oceasions.

6. No failure. omission or delay by the County in excrcising any right, power or
privilege hercunder or under the Agreement shall operate as a waiver thercof nor shall any single
or pattial exercise thereol’ preclude any other right, power or privilege of the County. No waiver,
amendment, release or modification of this Guaranty zhall be established by conduet, custom or
course of dealing, but solely by an instrument in writing duly executed hy the parly against
whom any such waiver, amendment, releasc or modification is sought o be enforced,

7. The Guarantor shall not assign its obligation hereunder nor substitule any Person in
place of itsell hereunder without firsl obtaining the express prior written consent of the County,
which consent may be withheld by the County in ils sole and absolute discretion. Any attempted
assignient in violation ol this Guaranty shall be null and void,

8. I'he ubligations of the Guavantor to the Counly set forlh in this Guaranty arc direct,
ahsolute and unconditional without regard 1o the liability of any other Person: and shall not be
subject to any requirement that the County first enforce any remedics it may have against the
Contractor ov any other Persen. o any requirement to seek to recover from the Contractor
hereundcr before proceeding against the Guarantor hevernder, and shall nol be subject to any
claim of the Guarantor against any other Person including the County. No setoff, counterclaim,
reduction, of diminution of any vbligation, or any other deltnse of any kind ol nature {excepting
payment or performance in fact and any uther defenses the Contractor has under the Agreemunt}
which the Contractor or the Guaranior has or may have against the County shall limit ov in any
way affect the Guarantor’s obligations under this Ciuaranty.

&, Cach of tie Guarantor and the County irrevocably (i) consents thal any action or
proceeding against it under, arising out of or in any manner relating to this Guaranty shall be
brought in the staie or federal couris in and for Lake County, Florida, and censents o the
exclusive jurisdiction of such courls; (i) assenls and submits to the persemal jurisdiction of any
such courl in any such action or proceeding: (i1i) consents Lo the service of sumimons, nolice, or
other process relating to any such action or proceeding by delivery thereof by hand or by mail in
the mannce provided for in Seetion 13 of this Guaranty and consenls that it may be served with
any process or paper by registered mail ov by personal service within or without the Staie ol
Flovida, in accordance with applicable laws; (iv) waives any pbjection, claim or defense which i
may have at any time o the laying of venue ol any suesh action or proceeding in any such court;
(v) waives any claim that any such action or procceding brought in any such court hits been
brought in an inconvenient forum: (vi) waives the vight to abject, with respect to any such action
ar procecding brought in any such court, that such cowr docs not have jurisdiction over such
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party; and (vii) permanently, voluniarity, and with the advice of counsel, waives any rights it
may have 1o a jury trial concerning any dispute involving or arising out of the Agreement or this
Ciuaranty.

10.  Upon payment by the Guarantor ol any sum o the County hereunder, all rights of the
Guarantor against the Contraclor arising as a vesult thercof by way of right of subrogation or
otherwise shall in all respeets he subordinate, junior in right of payment to, and not exercisable
until, the prior indelcasible payment and performance in [ull of all Obligations,

Tl This Guaranty may bhe exceuted in multiple counterparts, including by way of
fucsimile or other electronic transmission (i.e., pdl), each ol which shall be deemed an original,
but all of which taken together shall constitute one instrument, [l any provision ol this Guaranty
‘e dotermined to be unenforceable, the County and the Guarantor hereby agree that such
provision may be reformed so thal it is enlorceable to the maximum extent permitted by
applicable laws. In the event that any provision of this Guaranty cannol be veformed, such
provision shall be deemed Lo be severed from this Ciuaranty, but every other provision ol this
Cuaranty shall remain in full foree and ellcet, This Guaranly is entered into by Guarantor solely
and exclusively lor the bencfit of the County and may be enlorced against Guarantor by the
County and any of its successors and assigns. I'his Guaranty contains the entire understanding ol
the partics with respect Lo the subjeet maticr hereol, and supersedes all prior agreements,
representations and understandings of the parties with respect to the subject matter herein.

12, The Guarantor hereby expressly waives notice from the County ol its acceplance of
and reliance upon this Guaranty, and of any luture creation, rencwal or accrual of any of the

Obligations.

13. All notices herennder shall be in writing and shall be sufficiently given for all
putposes hereunder it properly addressed and delivered persomally by documented overnight
delivery service, by certilied or registered mail, return receipl requested, or by facsimile or other
clectronic transmission service at the address or lacsimile number, as the case may be, sel forth
below, Any notice given personally ov by documented overnight delivery service is cllective
upon receipt, Any notice given by registered wail is elfective upon receipt, to the cxtent such
receipl is conlirmed by return reeeipt. Any notice given by facsimile transmission or other
cleetronic transmission service is effective upon receipl, to the cxtent that receipt is confirmed,
either verbally ar in writing by the recipient.  Any notice which is refused, unclaimed or
undeliverable hecause of an act oF omission of the patty to be netified, if such noiice was
correctly addressed to the party Lo be netificd, shall be deemed communicated as of the first dule
that sajd notice was refused, unelaiined or deemed undeliverable by the postal authoritics, or
overnight delivery service.

[['to the County:

County Muanagoy

Lake County

1.0, Bax 7800, Suite 308
315 West Main Street
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Tavares, FL. 32778-7800
Telephone: 352/343-9888
Facsimile: 352/343-9495

Copy 1o County Allorney
Lake County
PO, Box 7800
315 West Main Street, Suile 335
Tavares, FL 32778-7800
lelephone: 352/343-9787
I'acsimile: 352/343-96460

1f tev Lhe Guarantor:

Telephone:
Facsimile:

Changes in Lhe respective addresses to which such notices shall be sent may be made
from time to lime by either party by notice given to the other parly in accovdance with this
Cuaranty.

14, Any termination of this Guaranty shall be applicable only (o transactions having their
inception after the effective date of such Lermination and shall not affect rights and obligations
arising out of transactions having their inception prior to such date.

IN WITNESS WHERLOL, the Guarantor has executed this instrument the day and year {irst

above written,

ATTEST: — _ _{Guarantor)
By: ) Sl e s e
Name: : o Name:__ ) )
Title: ] Title: -
Witnesses:
Signature Signature -
Print or ‘Lype Mame - o Print or l_j.-['.lﬂ Name S
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EXHIBIT 5
PERFORMANCE BOND

CONTRACTOR (name, principal place of business, and phone number):
Wasle Pro of Florida, Inc.

3705 Saint Johus Parkway
Sanford, Florida 32771

SURETY (name, principal place of business, and phone number):

COUNTY:

County Manager

Lake County

PO, Bo TROD

315 West Main Streel, Suite 335
Tavares, T, 32778-7800

BOND Mo,
Drate: _ _
Amount: Five Hundred Thousand Dallars (B500,000)

KNOW ALL MEN BY I'HESE PRESENTS that we, ) i ~ (hersinalles
SCONTRACTOR, as Principal. and . Beremalier “SURETY™), as Surely, are
held and firmly bound unto Lake County, Florida (hereinaficr “COUNTY™), as Obliges, in the amount of
Five Tundred Thousand Dollars ($500,000,00), for the payment whereol CONTRACTOR and SURETY
bind themscives, their heirs, executors, administrators, successors and assigns, jointly and scverally,
Mrmaly by those presents.

WHIREAS, the SURETY states that it has rcad all of the “Txclusive Franchise Apreement”™
{hereinalicr “Agreemeni”} that is attuched hereto and incorporated herein by reference, and SURETY has
carefully considered the CONTRACTOR's obligalions and duties nnder the Agreement, ineluding but nol
limited (o the provisions of Sections 47 (Breach and Vermination o Agreement”) and 51 ("mnages and
Indemaification™); and

WTIEREAS. the COUNTY s issuance of an exclusive franchise lo the CONTRACTOR, and Lthe
COUNTY s execution of the Agreement with the CONTRACTOR, are coniingent upon the execution of
this bond (Hereinaller “BONDYT and ihese pressnls,
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NOW, THEREFORE, THE CONDITIONS OF THIS OBLIGATION ARL SUCH that, if the
CONITRACTOR shall in all respects prompily and faithfully perform and comply with all ol the terms
and conditions of the Agrcement, and CONTRACTOR'S obligations thercunder, then this obligation
shall be woid; otherwise, the BOND shall remain i Tl force and effect, in accordance with the
Agreement and the following terms and conditions:

. The SURETY, for value received, as hereby acknowledged, stipulates and agrees that no
change, afteration or addition to the terms of the Agreement or 1o the work 1o be performed thereunder or
the requirements for (he same shall in any way affoct the SURETY’S obligations on the BOND, and
SURFETY does hereby waive nolice of any change, alteration, or addition to the werms of the Agreement
ol o the work,

2. The SURETY, for value received, as hereby acknowledged, further stipulates and agrees thal
it will pay the COUNTY all losses, damages, cxpenses, costs, and attorneys’ fees, including fees incurred
in appellate proceedings, the COUNTY sustains becanse of a default by the CONTRACTOR under (he
Agreement, up (o the maximum amount of the BOND,

3. ‘The fact thal the COUNTY may extend the time within which the COMNTRACTOR may
perform its obligations shall not relesse the SURETY from its obligations under this BOND, whether
such extension is made after notice (o the SURETY or not, and the SURETY hereby consents Lhat the
COUNTY may extend the time for the CONTRACTOR'S performance, without providing, notice Lo the
SURETY.

. I the event that the CONTRACTOR defaults in the performance ol any of the terms,
covenants, or conditions of the Agreement, the COUNTY shall promptly give notice of such defuull 10 the
SURMTY in writing by certified mail, reten receipl requested, addressed Lo the SURETY at its principal
place of business, as identified above.

3. In the event that the CONTRACTOR defaulis in the performance of any of (he torms,
covenanls, or condilions of the Agrcement, the SURETY shall have this right to complete the work or
performance on behalf of the CONTRACTOR, and for that purpose shall have all of the righis of the
FRANCHISTE under the Agreement for the completion ol performance.

&, ln the cvent that the CONTRACTOR delilts in the performance of any of the terms,
covenants. or conditions of the Aprcement, the SURETY shall remedy the defiult ov atherwise satisty ils
oblipations under this BONL,

7 in the eveni there is a failure 1o perform the conditions of this obligation, the COUNTY may
bring any and ail actions, suils, or proceedings, or vtherwise lake such steps as it deems approprisle, 10
enforce the obligation of the SURNETY, and the COUNTY may do so without jeining  the
CONTRACTOR in any such actions, suits, or proceedings. Thereatter, whether judgmoent is oblained
apainst (he SURETY ar nat, successive aclions can be brought agains the CONTRACTOR, and this
BOND shall remain a continuing obligation on the part of the SURTTY and the CONTRACTOR mniil the
coriditions of this BOND have been [illy performed, ineluding ihe resolotion of thind party fmwsinls.

. It is understaod and agreed that the obligation of the CONTRACTOR under Lhis BOMD
continues from day to day until paid, and a new cause of aclion arises thereai daily with the tesnbe that the
statute of limitations of the State ol Tlorida does not run against the eotire claim, The obligstion of the
SURETY under this BOND, therefore, continues in this manner, and no Aclinn, suit, or proceeding
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against the CONTRACTOR or the SURETY heraunder shall be bared, except under such conditions as
would bar it under the said stalute of limitations.

9, Any proceeding, legal or cquitable, under this BOND shall be instituted only in a court of
competent jurisdiction in Lake Counly, Florids, and shall be instituied within the statule of limitations
after the CONTRACTOR s detault or within the statute of limitations after the SURETY refuses or fails
to perform its obligations under this BOND, whichever oceurs laler. T the provisions of this paragraph
are void or prohibited by law, the minimum period of limitation available to sureties as a defense in the
Stale of Florida shall be applicable.

P, Notices to the SURETY, the COUNTY, aud the CONTRACTOR shall he matled oy
delivered (o the addresses shown above,

1. The SURETY represents and warranis to the COUNTY that It has a rating of “A " or better
as to managemenl and “FSC XV or belier as 1o strength by Best’s Insurance Guide o Surcty: (b it Is
listed on the 1L, Treasury Department’s list ol acceptable sureties [or federal bonds; () it has been in
husiness continuously for &0 least five years; and (d) it will not cancel or alier this BOND without
providing at least 30 days advance nolice to the COUNTY,

12, This BONID shall be in effect for a term heginning _ L2000
and ending L 201 . This BOND may be extcnded for additional terms al

the oplion of the SURETY. as evidenced by continuation certiticates executed by the SLURETY.

84
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FRANCHISEE AS PRINCIPAL
Company: (Corporate Seal)

SURETY
Company: (Corporate Seal}

Sigrulure

Hignature

Primt Name

*rint Mume

Title Title
Iate o Dale
Witnesses:

Sigrnaiure - Signature

Prini Marme

Print Mume

Signature

Prinl Mame

FLORIDA RESIDENT AGENT FOR SURETY

Print Mame

Addrass

Sigmalure

Print Mame

Phono

a0

Fax
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EXHIBIT 6: SPECIFICATIONS FOR CARTS
LAl references to 48 gallon shall be changed to 35 gallon)

BrrorricAaTions Por Cartd

1. IMETIECTICNS: The following specifieations desoiibe the minimiin aceeptable features and
performance tequirsments for the Garbage Casis and Reoyeiing Carts the Successful Proposar(s)
will purchase for the County.

Each propusal must be submitted on the following form. Bach ['roposar shall place a ohecl mark
() in the appropriate place in the following column (Yes/No| o indicats wiethet their carls will
comply with the County's specifications. [T an item is left blanlk, the County will assume the
Proposer cannot mest the spesifications and may reject the proposal;

spaces, the Proposer states tizl the cmls being proposed do pnd
varlations from or excepibons to the spocifieations must be
identified, refurencing applicabla paragraph(s), and vxplainsd in defall on a seperdic page titled
“Excaptions”. T fhe County determines that exceptions exist which were not identified on such
list, then the proposal may be disqualified as nor-responsive, 1f sxcaptions ue Hsted, the County
may teject the proposal as non-responsive, If no exveptions we taken, the County will assume
that the proposal mests all specifications as stafed.

By vhevking any of the “NO”
conform to that specification, Al

The Uroposer must submit the information requested below when the Proposer submits its
responsa to this REP.

s 1 MANUIACTIRING PROCTSIES AT MATERTALS: Each cart shall consisl of a body,
lid, whesls, sxle, and necessary accessories, The plastic resin material and (e finished cart must

meet the minimum specifications hergin,

91 | MANUFACTURING PROCESS:  Each carl bedy must be
mamifectirad by a rotationa] or injection motding process. £

99 | PLASTEC MATERIAL: Rase plastio resin must be fist guality lineay
polyclhylens or high-density polyethylens (HDPE) supplied by o
national petroshemical producer, Ofl-spec miaterial {5 ot neceptable,

Propuser mist subinit fechiicnl data sheel(s) fiom the tost i produce:,

RESTN ADDITIVES: All plastic pares shall be specifically preparsd
i b colorfast no that the plasiic medarial doss o slter or fude
appreciably in nommal uss, The phastic resin must be sahanced with
color pigment and alraviolst inhibitor, which must be yoend ul g rate
Mt is no less than 1.5% by weight, and which mest be uniformly ¢ X
distributed thronphout the finished carm.  To emiue thorough
distyibution of thess additives, the resin and additives must be mixed
i & molted stade using n hot-melt blonding process, Proposer st
aubmii 2 statement certifying that ell of fe plastic resin and addiives
wiil be het-melt blended,

Tt
fad

g1
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3. CARY RECUIBEMENTH:  The carts nust ha compatizle with sterdard  Amsrienn seini-
autospated har-locking lifiers (ANST lyps B) ns well as antomsted arm [iflers (AMSI typs (3) nod

[unction as foliowes:

3.1 ANST CONFORMANCE:  Carts must meet the requitemants of
ANSE 2245 30-2003 and AWSI 2245.60-2008 standerds for "Type

BAG" carts.

Bach Propossr must submit independontly certificd copies of all
ANS test resulls with their proposul. Test results must stata the load |
{in pounds) mnder which the fests were condnetod, The load under e
witich tha fests ware condueted must be the same as the load rting
stated in the cart manufzcturer’s sales lferature and spesifications.
The AMSI Appondix 1 test for “Loading and Unloading Test for
Carts” must clearly stalz that the requirad 520 dump cycles wdor the
emd’s full rated load were perfirmed on both o Semi-Avtomaled Cart
Lifter and a Fully Automated Grabber v

42 | LOAD BATING: Cavls must be designed to ragululy receive anld
dumnp the following smount of wasts material, excluding the weight
af the cart, without permanent damage or deformation, The load
Fatirg muest conform with ANSI Standard Z245 302008,

41t Gallon — 168 pounds

4 Gallon - 224 poumds

s i Purrent
96 Callon — 330 pounds Aoy
K GO Mo
\ , Fier @ 48
Fnel Propeser must submit 2 normal printed calor sales biochure o
\ y ) ; gallon =iz
which shows the exact products being proposed and  the i B
. 5 2 . wars. Tt -
gorteaponding load ratings. Proposor must mark the ieeation of the Rg e
' ) | ¥ 1y anlir on
Imad ratings on the brochurs with bold red ariows su asla vim diezclly SRl
al the load atings. The load mitug (o e selus et mus juatch :L i
ngn - L by ¥ . " ' Eyla 1ITESE
the specitioations and ANS] gerfificution snbmitied with Droposer’s k;”__s -

nropesal, and the load reting permanently marked on s e,
48 Gallon: STATE LOADYRATING - _ n/@  pounds

64 Guilon: STATE LOADEATING - 227 .5 poundy
05 Gallon: STATELOAD RATIMG - 332,65 pounds

i3 RESIN WEIGHT: The cars must be menufnctied 1o achiove a
miimim resin weipht an follpwe:

4% Gallon — 19 pounds mininmm

6 Cnllon = 23 prunds minimum

o6 Gallen — 30 pounds oinlpam

02
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wTATERESIN WiHGHT OF ‘.IZiPL{_.'ﬁ CART -

48 Gallon - 11/ & _pounds
64 Gallon- 27 .5  pounds
26 Ltallan 24 .7 pounds

34 | CAPACITY: The total capacity of the sarls, excludisg the lid, must
he 4 LS, mallons (& 2%}, 61 LS, gallons (+/- 3%) and %6 U.s.
gallons (4/- 3%}, respociively. Proposer mast ineluds independont
tost results according to ANST 224530, Appandix A (Volume Test),
certified by an accreditod professional engineer, showing the exact
capacity of the cart body (in the nesrest 0.1 ULS, gatlen), for each
sizo,

A8 Gallon: STATE BODY CAPACITY - _n/a .S, Gallons
4 Gallon: STATL BODY CAPACITY - 65 LLS, Gallons
96 Gallon: STATE BODY CAPACITY - gy LI8. Gallons

1.5 | DIMENSIONS: The exferiov dimensions of the completely
assembled carts shall be approximately ag follows:

48 Gallen -

Height: 37.50” STATE HEIGHT - nfa
Pepth:  28.75" STATE LENGTH -
Width:  23.50” STATE WIDTIl - o
G Gailon -

UHeight: 40.25" RTATE HEIGHT - 40.52 3
Depth:  28.00" STATELEMGTH - =»8,11 ™
Width:  26.507 STATE WIDTH - 28,7 "
9 Uallon —

Ieight: 45.007 STATE HEIGHT -  45.13 ==
Dapth:  13.007 STATELENGTH - 3294 *
Width: 28,50 STATE WIDTH - 28,70 %

16 | WALL TIMCKNESS: The carts must have a minimun sominal wall
tliekness of 0.154" throushont the body of the cart, are « minimum
wall thickness of 6,183 mehes in the critical wen pomis (in, the
cart bottom, bandle, and N mechanism).  The mindoum wall
thickness of the lid weuat be 147,

48 GALLON;
STATE BODY WAL THICKNESS: 13/8  juches

STATE CRITICAL WEAR POINT THICKNESS: 1 /5 inches
STATELID WALL THICKNESS: 11 /a  inches

od GALLUM:
STATE BODY WALL THICKNESS: . 175 inches

03
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STATE CRITICAL WEAR POINT THICKNESS: _, 185  inclies
STATE LI WALL THICENESS: 1 40 inches

0 GALLON:

STATE RODY WALT THICKNESS: _ «L75  jnches

STATE CRITICAL WEAR POINT THICKNESS: _ 185 inches
STATE LID WATT THICKMESS: _ . 140 inches

N

MANEUVERABILITY: The Proposer must state the everage fipping
foroe vequired to maneuver g fully loaded carl when tilied to the roll
position.  'The Proposer must also sebmit decunsiiation that
conforms fo ANSI Z-245.60 (Foree To Tip) testive ut clearly
defines the gart’s maximum average Upping force, Tha resnlls of this
testing may not exceed & maximum average of 35 paunds for 64
pitllon carts and 50 pounds for 96 gallon cadls. Any cart that the
County deems too difficull to 11t when loaded to maxmum capacity

may be disqualified.

48 Gallon Carts
STATE MAXIMUM AVERAGE FORCE: n/a _ pounds

6 Gallon Carls
STATE MAXIMUM AVERAGR FORCE: _ 3K pomnild

0f Gallon Carls
STATE MAXIMUM AVERAGE FORCE: _ 50 pounds

34

REV OF BODY; The upper rit of ench cart body must heve a closed
fubular design or be molded with a rejuforced rim for maxinun
stronpth dising eollootion, The rim st also inclade & ladge or other
buik=in feature that creatos 4 light seal balwsan the bedy and lid.

HANDLES: Uach cart must be cquipped with a minimum of one
handle, with a misimar of 17 dismeter.  The handle(s) and handla
meunts must be an integrally molded part of the cart hody,  The
handles shull be desigred o afford fhe user positive cuntrol of the
loaded cart at all Himes. Tha handles must not have the ability to
rotate on their own sxis at any time.  Handles which are molded as
part of tha 11 are unacesptabie. Bolted-on handle motits or bofted-

ot binndlzs are unncespitabls.

310

LI The lid shull be of one plecs consiruction and manulsclured of
the same material wsed in the st body, The Jid shall be configired
to ensure that it will not warp, bend. slump, or dision tsuch au
cxtent that it no longer fity the it properly or beceaas olherwise
unservicenble, The ld must be crowned in shepe and desipned o
prevent fhe entry of rain when in the closed position, The lid ninst
opeit from a elosed position through & full 2707 are. Living hinges
and lid covnter weights are unacceptable,  Lid lafehes me
unaccapinhle,

points (four cormors and the conder) of the bass tor durability. Sorsw-

an, holt-on, o pop-on weur guards ave nnaceeptablo.

X

Q4
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WHEBELS: Wheels for 48 gullon and 64 gallon ¢arts shall ba o
minimum of 107 digmeter, Wheels for 96 pallon cars shalt be a
winimunn of 12 dismeter and 175" wide with rabls reads. Al
whesls must be capsblae of supporting a minimum of 200 pumnds per
wheol,

313

AXLY: The axlo lor 48 gallon uarté sl be ; wminimim of S/

dlameter. The axle for 64 pallon and 96 gallon cers shall be a
mininm of 347 (0,75%) diametor. Al axiey shall be 7 chromaio
plated or powder conted equivalent, solid high stecogd stesl, and
fully supported by the carl body. ‘Iha axle must slide fhrough two
moldad-in plastic journalt fo the cart bottom and musi 16t ho exposed
to the contents inside of the cart.  Hach molded-in axle journal must
be at least 1" wide, Axles attached by means of belis cr rivels are

unacceptable.

STABILILY: Each cart shall be slable and sall-balsnaing when in
the upright position, either loaded or enipty. The carts mnst be
desipned to withstand winds avernging 25 mph when smply,

LIFT 5YSTEM: Each cart shall bo equipped wiih alechment points
which make it compatible with standard American ini-gutomated
bar-locking lifters and [ully-antomated arm lifters. Tha u

oint must be integrally molded into the body of the carl. All Tower
lift bars must be dasipned to withstand over ten (10) yzars of lifter
attnchment. Tho lower lift bar for 64 gallon and 96 gallon carts shall
ho at least 1" diameter galvanized sicel. The lower bar st bo
motmted i molded-in plastic bearings or held Tn place with pro-
installed latch/push pins, The lower bar must be fclary insta
cannot e attachod by means of rivets, sorows, bobta, or similar

[Hatoners.

115

COLOR: The vart body color shall be precn, gray, browan, bl oy
black, Swiace treatments, painted or spray-on finighzz, and muterials
that sre not homogenous are nof sesepianla,

Proposer must submit color clilps or gamplos for all enlors availubla,
The Connty wil! select Lhe colors for the cars,

317

MARRINGE: Mach carl must bo parmanet

INTERIOR COMSTRUCTION: The interior surlace of cach cart
fonst be smooth and fres from crovicss, @eouses, prejections, mud

x
x
X
pper lift
X
e and
®
X

other ophsituctions whaois material inside tho oml copld bacome

frappeds

SERIAL MUMBERS:  Bacle cart must havis @ gerst nombar hok
The sarial aumber shal be peceded

satos the year of manufacture.

stamped in white on tho body,
by o letter or number cede which desig

Sopfal pmubers shall be {n seauence heginning with o number

degipnated by the County, Tho Proposer will maigrain 2 file 1ha!

95
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vha

identifiss the dale of manalaclee by the serlal nombyr.

4.2 COTNTY SEAL: The Comnty Scal or iogo shall be bt stanped onto |
buth sides of the cart body, £

1.3 USER INSTRUCTIONS: Tnstructions for the safe use of the cat
nust ba molded into sach Hd. Instructions shatl be in both Engfish | X
and Spenish.

R LOAID BATING: Tha Jud rating of the cort must b raised-relis!
molded [nin the lid, Load reting shall be stated in beth pounds and | X
Eilograms aud in English and Spanish,

{FITHEOLD LARBFL SPECIHICATIONS: The ln-Mold Label must comply with the fullowing
tisted specificalious: '

YhE RO

il

MANUFACTURING PROCESS:  Tho in-mold lebuel shall be
permanently molded {io the container lid, ¥ should not wear or pes]
foom normal uses. Tt shall have ultva-violet and other protecfion fieim

the offcels of the sun.

52

COLOR AND GRAPHICS: 'Ihe in-mold label shall be 4-color and
contain the Lake County logo including images and fangoage
jepresenting  Teeveling  commodifies desmed aceeptible for the
Couniy’s program. All proofs for the label shall be submitted to the

L

County for approval and shall hava a minimum siza of 5* X 127

EEID & BAR CODE MTECRATION: Each ot ingst he produced and shipped with a bar
eode il LIHE REDD tags that huve been pre-sssociated a the manufacturer's prodaction facility:

W

MO

I

UHF REID TAG: Au Ulira High Frequency (UHE) RTID Tag shall |
he instatfnd into the handle of the cari budy at the faciory

X

RFID & BAR CODE INTEGRATION: Al carts mus be equipped
with & UHF RFID tag along with a bar code that has boen pra-
associated st the menvfactwing facility, The RFID tag must Lo
{nstalled within the cart body, with no exposure to the omiside
glaments. The bar eods must 780 contain i8-8 digil serial nunber
that fins been branded on fhe front of the eart. 'The serin] nwmber bey
cods moust be the same wamber that i used 1o Jenily the cud for
warvasty purposes. Adbesive or sticker RFID tage andior bar codes
will not Le acceptable. Too avoid interforsace with the et
comientsimntorlaly, RPID {ags plooed  Ingide of e cad aie

946
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rG.S RFID TAG & BAR CODE ASSOCTATION: Al earts must have
UHF BFID tag along with # bor code thai bas bean Juru~assncfnted il
flie manefactwing faciliy,. & is e responsibiline of the ocart
manufacturer to provide and muimtain o data base fof Laks County
which includee the nssoclstion information, The dam base must | X
include each cort’s REID Tag, Serial Nuwnber, Dage of Manufacture,
Cart siee and Cart Type. The manufachever shall muntein tis dala
hase tor tha life of the Agresment and provide ndditiom! nssociatinn
information for future cart purclissas, The Conmfy may stany ETTITE
request this Information and Proposer must provids the infirmation
withii bwn business days of the reqnest,

6.4 REID INLAY SPECIFICATIONS: The RFID inlay must bs Gien
passive UHT and have an oplimal aperating frequency of 860 - 960
Mz wud have an opsisting tempsiatims of -46°F to +14277, Tha dry
lulay must meet ISOMBEC 18000-6C and FPC plobal €142 protoeol, ”
The antenra divtensions must not exceed 3,741 fu x 0.302 in, with a |-
fhickneas over chip not to exceed 11 mills, The inlay subsirate must
be heat freated PET. The inlay must be sandwiched botween a
wyiniuim of two-0.005" polyester material using a heavy duty PY

permanent adhesive,

6.5 REID TAG TESTING: The RFID fsg must be lzsted ot the
manutrstring facility to ensura that it is working praperly prior fo
shipment.

6.4 RFID EXPERIENCE: Pleasa describe your experisnde in providing
commmumitios wilh BFID cuabled carty,

wumbar of RE1D enabled carts on il sirest 074 3 ik ldon

Wumber of Comrntmitios tat kave secaivad your RETD zaalded ooty

ower 150 locations )

. PATA INTECERATTION

YRS iy

The Confraptor iy responsible for migrating manufecturing daka
direcity from the ot manufactaring faclity to the nssal manggement
soliwire that shidl be provided by the Contractor to the Couniy. The

tata includad in the speeified filo format from the manufacenrer needs X
o inclede information onssch individusl cart inchding but ot
finsited to, cart size, color, Lype, serial wunber, RO ughn, date of
manfoture and plat of manufichee. E

i1

I Yendne must provide o complete sasel tracking/iiventrywark ordsr
systors ad dnie delivery progim that soanlasaly lmezrains with fhe 5
REID dute captura dellvery syslems provided hy she vendor v |

colleation dala yeporting.

ay
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TDRK URDER MANAGERMERNT AND BTPORTIMG 5VEFR

HE-n ]

WE

L

WER BASED ASSET TRACKING SDFTWM;}_;: SUBSCRIPTION:

Proposer shall provide a wob-based sofiware application

o available 24/7/303

o requives enly a browser and live internst to access

e handles all aspoots of g cart menagement and collection
program, to inclode: Crit, Distribulion/Azsocinion (o
lHousshold Address, and Collection Sarviee Verilizalion
Tracking

o moats all othor specifications as outlined below,

82

COLLECTION DATA MANAGEMENT:

The software must lutegrate with and manage the dats downloaded
from the RFID trock hardware outlined in these specifications such ns:
(2) roule number (b) cart RFID value (¢) date, tme and GPS
woordinates of cart collestion. This datn will be assoclaled with fiw
system duinbass to allow tor collection data reporfing that is aceessible

online,

)

COLLECTION REPORTS:
Upait tequest, Proposer shall provide reporting based en County’s
needs and reporting erdterla.  Reports to include but not limited to:
participaiion/set out rates, non-participation, lime betwsen dtops, cart
movement based on service location,  'The reports must have the
ability of being genornted by the soliware automaticaliy at u specific
interval (daily, weekly, monthly, et} and exporied o various filo
formats, such as PDF and Excel files.

3.4-

STANDARD REPORTS:

By sustomer address, cart sizy, cmt type, dato of sandee, cart serial
number, All reports should Dave the ability i be erested on-line uging
the weh based software and exported to various file formats, suoh a3

P wad Hreol filos

CART DATA MANAGEMENT:
Suttwars mugt manage the luitial cart delivery, any work ordurs
aenerated snd/or completed, and any additional ehanges made during
the courze of the program,

1.6

CAR'T INVENTORY REPORTS:

The software must have (e ability fo penerate repos caily, weekly,

or anontily based on cart ackivity, such as inventory eepors,
thy

maintenanco reporls and work order reports, Reporta dhculd be able 1o
be viewed in PDF furmal or downloadable in an Bxeel formal,

8.7

SOFTWARE FLEXIRILITY:
Tl asset tracking software must act as a stend 8 lone syulem and have
the abilily to enter cart work crdors and close vut wark orders via

mannil eniry omline,

oH
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g, AESTMBLY, PISTRIBUTION AND TRACKING SERVICLES ToR CARTS

Ul

0.3

The Proposer shall be responsible for coordinating it detbvary of
sarts from the manufacturing plant, unloading leads of carls,
wsainbling noeessary pavis, and distributing the cors o homes
throughout Lake County. Tt is preferred that the Propessr shall hiave

ity own assombly and distribution division of its company

The Proposer shall unlond all delivery trailers. Any dunape lo
caris during any phase of the delivery, unlonding, assembly,
distribution, or exchanging shall be the responsibility of the Lontractor

1o replace in kind.

The Proposer shall provide a qualified assembly and distribution stadt.
In addition to the General Manager, the Proposer shall provide
supervisory level full-time omployees fo worle directly with County
s1alf to solve any problems resulting from distribution services whilo
that sorvice is being provided.

Carts shall be assembled and placed at the resident’s cub,

Each cart must inelude o plastic hanger bag that includes o pre-printed

brochurs describing the safe care and use of the carts far residents,

Y he Proposer will record the cait serial numbar and RFID tag for cach
and every address where the carts me delivered, The Proposer will
keen an electronic file of the addrss assipnments of carls by serial and
RFID tag number and prosent it 1o the County in an secepfable
electronic format upon completion of the delivery, The Froposer
cannot vge the READ tag as a means of associating & oatf t a speciiic
address duving the delivery process #s accurate dafa seplure is a vilal
componsnt to the suceessful creation of the initie] defivery dntabase
for fuluee goals of Lake County to mplement swomated RFID
coilection data iracking,  Verification of a specific cml belng
associated to a spoeitic address 18 required. Contrasions can jrapass
their A&l nddress association process and the enunty will evalnate
what is i their best interest, DBarcode technolopy fur spAnning an
acourate pssel fo an nddress is oo methodology et hins besn
reviewed by the County, Beouuse of this requirsment, manual written
dewen sesinl numbers md carts associated by REID tags oily for

ACTE R T 0 Bk RO CRERER T 3000 Sl t s Soiid WazeWrsioPio s _wsts colletx

dalivery purposes are NOT accepiabie.
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9.7

4.8

The Propuser shall propuse an clecteanic fracking system whene the
County can frack the progiess of cul distribution serviezs, The
tracking systern shull be web-haxed and the County will he provided
with ueecss ta reports detailing delivery of cavis by address each day,
The reports shill be as roal tine a5 possible. A ane-thay lag in reporl
dotwe shall be aocyplabie, The reparts shall detadl addresses delivered
with asseclated cart size, seral e, i regquired, BF[D tag munber.
The Proposer shall alse propose a wely based program where Lhe
Crounby can investigate specific cart serial pumbers andfor addresses
upon request to see what cart was delivered dwing 1he vollow.
Information must be made available in this system within 24 Tieues of
delivery.

Proposer must provide GPS courdinates {lailiude and longliude) of
each eart delivery at the polnt of drop off. These must be provided In
o electronie file format within ten days afier the Commencement

submitted [rom the most recent A&L) progrm (e Praposee has
colpleted.

Dale wid upon request thereaficr.  Proof of GPS capture must be i

!

i, CART MAINTENANCE

YIS

22

1L

The Proposer mws! use a weh-hased asset and inverrory frncking

software it the County can aceess al auy time.

10.2

Lach cart action shall be tacked using the bar code and RFID) tag in
the earl,  The eaplured data from all cawt deliveries, swap-outs
{exchanpes), ropairs, or any cart mainlenance trmsactions meusl e
elecironicaily Lamsferred into the web-based asset urd  {nwentory
tracking sofbwarg, which must be apcessible to the County gty tme,

T3

The Cuuily may penerate a service work onier and sulandt it
slectronteatly i (e Contractor for processing, Propuscr st be able
(o peneive wark orders from the County electronically into thelr wei-
hased meset and imventory Irasking svslem, and Proposer and Counly
iamst bave 1he sbility to enter work ordars enline through 1his sysleny,

Completions of work orders shall be documented vsing care H's,
honschold address, date, and fime work is completed.

Tl Proposer shail vepair all cats at the residence. Allcaris (1 need of
| vepair shili be equipped with new pasti.

11 WARRANTY: Proposer must submil with its proposal a docisner which olealy stales the cxact
wirranty of the Fropossr, The wairanty tiLst be for oo less than wen (G Rl years and mbs

specifcally provids for no-chage weplacems

at of any component pans which faii in materials of

workmanship Tor & peviod of fen (10} years after instatlation,  Uhe Proposces waranty 13

undersioor to inelude, whether siated in Proposer’s

o

T TN R P ROCUREATE T 307054 llaction 4 S o) Weeslid WistaPruthtaso-Fon,vaste cofluc o it 21 E b

wearranly o mat, Hee Iallowing coverage:



111 | Failors of the Hd to prevent rain watcr from enlering the sart when in
the closed position. X

112 | Damage to the et body, Ud, or sy component parts through opening
or eloging the lid,

¥
113 | Poilere of dhe fower lift bar from demage doving intorfaee with illors, X

114 | Failave of'the body mnd lid toomaintain Shelr odglaal shape.

|15 | Damege or crocling of the el body theongh normal operading
X

conditions,
LL6 | Fadlure of the wheels to provide continuous, casy mobility, 45 oclginally
tesignad. X
I't.7 | Faitire of any poot to conform to the minimum stapdards a3 specifiad W
harain.

=

LS | Warranly speclmen of exact warranty offered musl be vefeded wilh
proposal,

LEGAL O ADRIESETEANIVE SETTLEMENTS: The manufasturar of the cuts must
submit the name, contact name, and telophone number of each government or agency with which
it has had a lsgal or adminisitative suil or settlomont concerning watraaly elaims, eat fhilure
alaims, or related contract disputes within the last fen (10) yews. Inchide & brief summary of the
awit or selllement.  This information must be grovided on 4 separate page entifled “Legal o

Administrative Settlementa.”

14,

i1l
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INSTRUMERNT #2013 100640

PUBLIC WORKS
LI OR BE 4376 PG 208% - 2003 (5 PGS
437 ARDICE AVE DATE: /92013 5:42:51 FM i :
EUSTIS FL 32726 MNEIL KELLY, CLERK OF THE CIRCUIT COURT

LAKE COUNTY
RECORDING FEES 544,00

Y EXITBIT 5
A

PERFORMANCE BOND

CONTRACTOR (name, principal place of business, and phone number):

Waste Pro of Florida, Inc.,
(3705 5t Johns Phwy,
Sanford, FL 32771

SURETY {nwme, principal place of asiness. and phone number):

Berkley Insurance Company
475 Steamboat Road

Greenwich, CT 08830

COLUNTY:

County Manager

Lake County

PO Box T80

315 West Main Street, Suile 335
Tavares, FL 327787300

LMD MNe, 01735208
Diate; ~August 28th, 2003

Amount: One Million Seven Hundred Thousand Dallars (51.700,000.00)

EMOW ALL MEN BY THESE PRESENTS that we, Waste Pro of Flerida, Ing.  (hereinafter
SCONTRACTOR?), as Principal, and  Berkley Insursnee Company, hereinaller “SURETY™), as Surety, are
held and firmly bound mio Lake County, Flarida (hereinafier “COUNTY®), as Obligee, in the amount of
Ome Million Seven Hundred Thousand Dallars (S1,700,000,00%, for the payment whereot CONTRACTOR
andd SURTTYbind themselves, thelr heirs, ciccotors. administrators, successors and assigns, jointly

and severally, Ormly by these presents,

WHEREAS, the SURETY states that it has read all of the “Exclusive Franchise Agrecment”
{hereinaler “Asreement™) that is attached hereto and incorporated herein by referenee, and SURETY has
carefilly considerad the CONTRACTOR s ohligations and duties under the Agrecment, including but nod
limited to the provisions of Sections 47 {Breach and Termination of Agrecment”™) and 31 (“Damages and
Tndemnification®™y; and

WIEREAS, the COUNTY 5 issuance of an exclusive franchise to the CONTRACTOR, and the
COUNTY s execulion of the Agreement with the CONTRACTOR, are contingent upon the execuiion of
this bond (hereinafer “BONIYT) and these presents.



NOW, THEEEFORE, THE CONDHTIONS OF TS OBLIGATION ARE SUCH that, if the
CONTRACTOR shall in all vespects promptly and faithfully perform and comply with all of the terms
and conditions of the Agreement, and CONTRACTOR s obligations {herevnder; then this obligation shall
[ woich: otherwise, the BOMNTY shall remain in full force and effect. in accordance with the Apreemenl sl
the fallowing terms and conditions:

| The SURETY, for value received, as heveby seknowledeed, stipulates and sprees that oo
change, alteration or addition to the lerms of the Agreement or 1o the work (0 be perfionmed thereonder or
the requirements for the same shall in any way affect the SURETY?s obligations en e BONTD, and
SURETY doey hereby waive notice of any change, alleration, or addition to the terms of the Agreement
or 1o the work,

2, The SURETY, Tervaluc reccived, as hereby acknowledged, further stipulates and agrees that
it will pay the COUNTY all losses, damages, expenses, costs, and attorneys® fees, including fees incurred
in-appellate proceedings. the COUNTY sustaing becanse of a defanlt by the CONTRACTOR under the
Agrcomend, up to the maximum amouant of the BON,

3. The fact that the COUNTY may extend (he time within which the CONTRACTOR may
perform its obligations shall not relense the SURETY fom ils obligations ander this BONIDY, whether
such extension is made afler nolice (o the SURETY or not, and 1he SERETY hereby consents that the
COUNTY may extend the time For the CONTRACTOR s perlormance, withool providing notice 1o the
SURETY.

4. I the event that the CONTRACTOR defanlis in the performance of any of the terms,
covenanls, or comditions of the Agrccment, the COUNTY shall promptly give notice of such default to the
SURETY in writing by cerlilicd mail, retuen reeeipt requested, addressed to the SURETY at its principal
place of business; as identificd above.

5. Tn the event that the CONTRACTOR defaults in the performance of sny of the lerms,
covenanis, or conditions of the Agreement, the SURETY shall have the righl (o complete the work or
performance on behalf of the CONTRACTOR, and for that purpose shall have all ol the righis of the
FRAMCIIISEE under the Agreement Tor the completion of perlomanee,

0. In the evenl that the CONTRACTOR defaulls in the perfommance ol any ol the enmns,
covenmmts, or conditions ol the Agrecmenl, the SURKETY shall remedy the defanlt or otherwise satisty its
obligations under (his BONIY.

7. Inthe event thera is a failure to perform the conditions of this ebligation, the COUNTY may
bring any and all actions, suits, or proceedings, or otherwise take such steps as it deems appropriate, Lo
enforce the obligation of the SURETY, and the COUNTY may do so wilhoul joining the
CONTRACTOR in any such actions, suits, or proceedings. Therealler, whether judgment is oblained
against the SURETY or not, successive actions can be broughl against the CONTRACTOR, and (his
BOMNT shall remain a continuing oblization on the parl of the SURETY aod (he CONTRACTOR until the
conditions of this BOND have been Lully peyformed, ineluding the vesoluiion of thivd parly lawsnils,

8. I 15 understood and spreced that the obligation of the COMNTRACTOR under this BOND
corinues Trom day weday ontil paid, and a new canse of action arises thereon daily with the vesult that the
stalute of hmitations of the Stale of Florida doees not ran against the entire elaim. The obligation of the
SUREDY wnder this BOMNIY, therefore, continues in this manner, and no action, suit, or procesding



against the CONTRACTOR or the SURETY hercunder shall be barrad, except under such conditions as
would bar it under the said statute ol imilations.

Yy, Any procesding, lemal or equitable, under this BONIY shall be instituted only in 2 courl of
competent jurisdiction in Lake Counly, Flovida, and shall be instituted within the statule ol Hmitations
after the CONTRACTOR’s defaull or within the statute of Bmitations after the SURETY refluses or fails
to perform its obligations under this BOND, whichever oceurs later. I the provisions o this paragraph
are void or prohibited by law, the minimum period ol limitation available to sureties as a defense in the
State of Florida shall be applicable.

[0 Molices 1o the SURETY, the COUNTY., and the CONTRACTOR shall be mailed or
delivered o the addresses shown above,

Il The SURETY represents and warrants to the COUNTY that it has a rating of “A+7 or
better as to mimascment and “FSC XV or betler as to strength by Best's lpsurance Guide or Surely; (b) it
is listed an ihe 115, Treasury Department’s list of aceeptable surcties (e federal bonds; () it has heen in
business continuously for at least five years; and (d) it will not cancel or alter this BOND withou
providing at least 30 days advanes notice to the COUNTY,

12. This BONIY shall be in effect for a term beginning August 28th B L2013
andl ending  August 28th L2014 L This BOND may be extended lor additional terms at
the option of the SURETY, as evidenced by continuation certificates executed by the SURIETY.
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MNiow BI-T9810
POOWLE OF & | TORNEY
BERKT.EY INSURANCE COMPANY
WILMINGTON, DELAWARE

MNOTICE: The warning found elsewhere in this Power of Attorney affects the validity thereof. Please review carefully.

ENOW ALL MEN BY THESLE PRUSENTS, that BERKLEY TNSURANCE COMPANY (the “Company™), a corporation duly
= orpanized and existing under the laws of the State of Delaware, having ils principal office in Greenwich, CT, has made, consbitutel
E and appointed, and does by Lhese presents make, constitute and appoint. Liva oA Pless, Stephen A, Vann or Elgine Sianmons
= Bielenbery of Willis Insurance Services of Georgin, dne. of Atlanfa, GA ils roe and lawful Attorey-in-Fact, to sign ils name as
surety only as delineated belony und to execute, seal, acknowledze and deliver any and all bonds and undertakings, with the
i exception of Financial Guaranty Insunsnce, providing that oo single obligation shall exeeed Filty Million and G100 115, Dollars
(U.5.550,000,000.000, to the same extent as 1 such bonds bad been duby executed and acknowledged by the regularly elected
officers of the Company at its principal olfice in their own proper persons,

© = Lhis Power of Attormey shall be construed and enloreed in accordance with, and governed hy, the laws of Lhe State of Delaware,
~ without giving effect to the principles of conilicls of laws thereol, This Power of Attomey i granted pursugnt 1o the following
resolutions which were duly and validly adopted at a meeting of the Board of Directors of the Company held on January 25, 2010:

RESOLVED, that, with respect to the Surety business writlen by Berkley Surery Group, the Chainnan of the Board, Chief
Fxoeutive CHiicer, President or any Vice President of the Company, in conjunction with the Sscretary or any Assistant
5] Seerelury are herchy authorized to execute powers of attorney authorizmg and qualifying the attorney-in-fact named thercin
— T o exceule bonds, undertakings, recognizances, or other suretyship obligations on behalf of the Company, and to alfix the
no= corporale seal of the Company o powers of attomey executed pursusant hercto; and said officers may remove any such
= attorney-in-lact and revoke any power of attorney previously granted; and lurther
RESOLVED, thal such power of attorney limits the acts of those named therem W the bonds, undertakings, recognizances,
= = or other suretyship obligations specifically named therein, and they have no authority to bind the Company except in the
manner and to the extent therein stated; and further
RESOLVED, that such power of atlorncy revokes all previous powers issued on behall of the alloroey-in-fact named; and
- further
@ RESOLYED, that the signanre of any authorizod ofTicer and the seal of the Company may be allixed by facsimile to any
power of attorney or certification thereot authorizing the exceution and delivery of any bond, undertaking, recognizance, or
- other suretyship oblization of the Company; and such signature and szal when so used shall have the sune force and effect as
though manually affixed. The Company may conlinue W use (or the purposes herein stated (he facsimile signalure of any
persen or persans who shall have been such officer or officers of the Company, notwithstanding the fact thal they may have
ceased lorbe sueh al the time when such instruments shall be issued,

Tl
RS ¥ 1T Ll

preib

_: | IN WITNESS WHEREDF, the Com ganv has caused thege presents to be signed and attested by ils appropriate officers and 1l
s ;, corporate seal hereunto affived this JE day of ﬂg_g;ﬁ_;{ 2013

Berkley Insurance Company

1, Tafler
Senior Vice President

Aftest;

By

[ra &, Le dﬁ man
Senior Yice I'resident & Scoerelary

- E WARNING: THIS POWER INVALID 1F NOT PRINTED ON BLUE "BERKLEY"” SECURITY PAI'ER,

_ STATE OF CONNECTICUT )

o ) s8:

2 COUNTY OF PAIRFIELD )

= = Swom 1o hefore me; a Notary Public in the State of Connecticut, this ff]’ day of Q.g;p'gﬂ- L2013, by lra 8. Lederman asd
= letfrey M. llafter who are sworn o me o be the Senior Vics President and Scerclary, and the Sepior "r"fl.,e Prasident, respectively, of

Rorkley Insurance Company. //)‘/f (’_.-.I‘ f?ﬂ@}(‘f

Matary Public, Stat

4 Al

| = COMMEZCTIC

pa CERTIFICATE [MY COMMISSION ©7 s X URER 31, 2017
7 % 1, the undersigned, Assistant Secrstary of RERKLEY INSURANCE COMPANY, DO [[ERERY CERTIFY that lhe forcgoing is 2

= true, corvect and complets copy of the original Power ol Allomuey; thal said Power of Attorney hias not been |-_.'-'ul§.r.Ln| rescingded

and that the awthority of the Attorney-in-Fact set forth therein, who exceuted the bond or undertaking to thﬂ_

Aliorney s atlached, iz in full force and effect as of this date. Sr’th e _’t -
Given under my hand and seal of the Company, Lhis day of f

his Pf}wl.,r of

{Seul)



Decrease PENALTY RIDER

BOXNTY AMOMUINT 170000001 BOND NG Q175208

To be ultached and form a part of Bond No. 0173208 dated the 28th day of August, 2013, executed
by Berldey Insurance Company as surety, on behalf of Wasie Pro of Flarida as eurrenl principal
of reeord, and in favor of Lake County, as Obligee, and in the amoeunt of One Million Seven
Hundred Thousand Dollavs and 08100 (51.700,000.00).

In consideration of the agreed premiuvm charged for this bond, iCis understond and agreed that
Berkley Insurance Company herelyy eonsents that effective from the st day of October, 2013, said
bood shall be amended as follows:

TIE BOND PENALTY SHALL BE Deereased:

FROM: One Million Seven Thindred Thousand Dollars and 00/100 (S1,700.000.00)

1O Five Hundred Thoosand Dollars and 00000 (3500.000.00)

The Deercase ol said hond penalty shall be effective as of the 1st day ol October, 2003, and dovs
hereby agree that the continuity of protection under said bond subjeel to changes in penally shall
nod be impaired hereby, provided that the aggregate liability of the above mentfioned bond shall not
exceed Lhe wmount of lability asswined by it at the time the act andfor acts of defanlt were
compmilled and in no event shall such liability be comulative,

Signed, sealed and dated this 2nd day of October, 2013,

Waste Pro ol Florvida

BY: —p[ ¢ M\L&' ' PRINCIPA L

Berklev Iusurance Company
SURETY

BY:

Stephen A, Vano, ATVORNEY-IN-FACT

IHE AROVE BOND IS HERERY AGREED TOAND ACCEMTED By

Lale Counidy
DBRLIGEL

HY: ;
IITLLE




Mo B1-79810
FOWER OF & TTORNLY
BERIKLEY INSURANCE COMPANY
WILAMINGTON, DELAWARE

NOTICE: The warning found elsewhers in this Power of Allorney alfects the validity thereoll Mease review carefully,

ENOW ALL MEN BY THESE PRESENTS, that BERKLEY INSURANCE COMPANY (the “Company™), & corporation duly
organized and existing under the kaws of the State of Delaware, having is principal ollice in Greenwich, CT, has made, comnsliluted
and appointed, and doss by these presents make, constitute and appoint: Liva A Pless, Steplren A, Vann or Elaine Simatons
S Blelenberg of Willis Insurance Services of Georgia, fie. of Arlanta, GA Ws lrue and lawful Attormey-in-Fact, to sign ils name ds
2 surety only as delineated below and o execute, seal, acknowlsdge and deliver any and all bonds and undertakings, with the
= exception of Financial Guaranty Insuranee, providing that no single obligation shall execed Filty Million and 00/100 1.5, Tollars
o (IRS.S50,000,000.00), to the same extent as il such bonds had been duly executed and acknowledged by the regularly elecied
= oilicers of the Company ar its principal office in their own proper persons.

= This Power of Atterney shall be construed and enforeed in accordance with, and governed by, the laws of the Starz of Delawars,
- without giving effect to the principles of conMets of lews thercol. This Power of Attomey is granled pursuant to the following
resolutions which were duly and validly adopted at a meeting of the Board of Divectors of the Company held on Jabuary 25, 201 0:

=~ RESOLVED, that, with respect to the Surety business wrillen by Berkley Surety Group, the Chairman ol the Board, Chief
Execntive OfTieer, President or any Vice President of the Company, in conjunction with the Secrelary or any Assistant
S © Secrctary arce hereby authorized to execute powers of atlorney anthorizing and qualifying the attorney- in-luct named thersin
= ! to exeeuie honds, underlakings, recognizances, or other surelyship obligations on behalf of the Compuny, and lo affix the
corporate seal ol the Company to powers of attorney execuled pursuant heveto; and said officers may remove any such
= = attormey-in-fact and revoke any power of attorney previously granted; and further

= RESOLVED, that such power of attarney limits the acts of those named therein to the bonds, anderakings, reeognizances,
= or other suretyship obligations specifically named therein, and they have no authority te bind the Company cxeept in the
_ manmer and to the extent therein stated: and further
© RESOLYED, that such power of atiorney revokes all previous powers issued on beball of the attorney-in-Fact named; and
= lurther
S RESOLYED, that the sipnatore ol any authorized officer and the seal of the Company may be affixed by facsimile Lo any
power of attorney or certification thercol authorizng the execution and delivery of any bond, undertaking, recognizance, or
other suretyship oblipation of the Company; and such signaturs and szal when so used shall bave the same foree and ellcel as
though manually affixed. The Company may continue to use for the purpeses herein stated the facsimile signature of any
person or persons who shall have heen such olficer or officers of the Company, notwithstunding the fact that they may have
peased Lo be sucl at the time when such instruments shall be isseed.

© N WITNESS WHEREQF, the Company has caused these presents to he signed and attested by its appropriale officers and its
- corporate seal heroomio allised this f_j day of f|' if (1 L,‘f_;’—j L 2003,
=

RBorkloy Insurance Company

5 (Seal) Ry i :

P! Tra 8, Leddiman }f@}l. Hafter ¥

S 7 Senior Vice President & Secretary Senior Viee President

E __: WARNING: THIS POWER INVALID IF NOT PRINTED ON BLUE *BERKLEY" SECURITY PAPER.
= STATE OF CONNECTICUT )

B } 85!

508 COUNTY OF FAIRFIELD ¥

= Sworn to befare me, a Notary Public in the State of Connecticut, this EJ_' day of A{f_{"![;.i‘ﬁ L2013, by Tra 8, Lederman and
Po= leffrey M. Hafter who are swom to me to be the Senior Viee President and SEI.:J'E'-E_!J;;F, and fhe R%Jiur Vice President, respectively, of

o Borkley lusurance Company, / s, g,
: /12)/ / Ly if"{/’lﬂ / WRTHLEEN LOEY

MNotary Public, State gl ConnocliciOTART 2UULIG
2 CONHECTIL
= CERTIFICATE " |wy commasion : wrrresaefaRER a1, 007
~ L the umdersigned, Assistant Seerctary of BLRELEY [NSURANCE COMPANY, DO HERLDY CERTIFY that the [oregoing is a
- True, correct and camploie copy ul the original Power of Attarney; that s5d Power of Attorney has not been revoked or rescinded
= and that the authority of the Allorney-in-lFact set forth therein, who exsouied the bond or undertaking to which this Power of

Attorney is attached, is in [ull force and effect as of this date,, 1
day of Q@Jﬂ'q : '2-0 3.

Giiven under my hand and seal of the Company, thises

(Seal) B
Aomelrgp e

T



. 1
ACORD"  CERTIFICATE OF LIABILITY INSURANCE ;.0 1 of 2 | ieom

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UFON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE [SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies)must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may require an endorsement. A statemeantan this cartificate doos not confer rights to the
certificate holder in lisu of such endorsement(s).

PNODUCER SEHEN‘T
BT T SRS S NG een 877-945-7378 | R noy  888-467-2378
P, 0. Box 305191 EMAL certificates@willis.com
Hamhwahley ML Fhatinnal INE'J."II:HI:H:IAFF{JHDINGCUUEH&UEm“” MAIGH
INSUHEN A Libarky Mutual Fire I[nsurance Company 2A035-001L
IHGLIRED W;& FAETEE FLAR TR T |h5| IBERE; Lexdngton Insurance Company L9437 -00%
2101 W State Road 434 iRURERC: Liberty Mutual Ingurance Company 22243_—%
Longwood, FL 32773 IHsUNERD: American Cuarantes & Liab. Ins. Co, 26247-001
I4SLIRFRF:
| INEURERF!
COVERAGES CERTIFICATE NUMBER: 20306083 REVISION NUMBER:

THIS 15 T CERTIFY THAT THE PQLICIES OF INSURANCE LISTEDR BELOW HAVE BEEN ISSUED TO THE INSURED MAMED ABOVE FOR THE POLICY PLRIOD
(MMCATED. MOTWITHSTANDING ANY BEQUIREMENT, TERM OR CONDITION OF ANY CONTRAGT OF OTHER DOCUMENT WITH RESPEGT TO WIHICH THIS
CEATIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCGE AFFORDED OY THE POLICIES DESCHIBED HEBEM 15 SULBJECT TG ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUGH POLICIES. LIMITS SHOWN MAY [ IAVE BEEN REDUCED &Y PAID CLAIMS,

ki THPE OF INSURANCE BODLSUBH o iy numen A senre e LIMITS
Y | GEMERAL LIABRIATY W T (TB2621l0937801L02 11;‘22,"201:&'11}'22}2(]1: EALH CUUURBENCE 31,000,000
L% | COMMERGIAL GENEAAL LIATLITY BEMAGEIGHENTED o I8 100,000
cLais-mae x | oooun | MEDEXP gz S 5,000
PEMSOMALGADY IMJUAY 5 1,000,000
GEMERAL AGGREGATE I? 2,000,000
| BOMLARGACGATELMIT APPLIES FEI: PRODUCTS - COMEIORAGE |3 2, 000,000
X | HOLICY | | JPE'F"'] | | oG 5
A AUTOMORILE LIARILITY Y AS2621093780092 11/22/201211/22/2013 fanoamans S EHMITE T opo, 000
X | AmvauTo GOmLY INIUAYPerprasan 15
AR I;; Aol BOUILY INJURY e accident) |5
£ | wiRenauTos x_lﬁ.ﬁ:}*h%""“'&” !H;??&'J,L'ﬂ,fw‘mt 5
= I | s
B | UMmBRELLALIAR | X | ocoun ¥ 018423515 11/22/201211/22/2013 EACIGUCURRENGT | 5,000,000
¥ | EXCESS LB _| £ AIMS-MATIF | ALGREGATE 5 5,000,000
| pen | ImeTEnTiONS 5
o 'iﬁ‘é‘ﬁﬁﬂfﬁﬁiﬁiﬁm o WARG2D093780042 11{22,.-’2(:12;11,.-"22,-"201: # | onvtii L ==
O | ANY PROFTICTORCAATNEERECUIVE L | | o, EWSE2N093780052 LLAZ2/2002 0L/ 2272003 £ EACH ADCIDEM] 5 1,000,000
ﬁfgﬁ%ﬁ;ﬁmﬁ:}”Em'um:m b EL DISEASE -EACMPLOYEE (3 1,000,000
UEGSEEHEETE?J?E% PFERATIONS hriaw | | | EL DISEASE - POLICGY LI (5 1,000,000
0 | Excess Tiability | |RECHEE5211600 11/22/2012110/22/2013 20,000,000 Limit
|
I R . |

DESCRIPTION OF OFEAATIONS | LOGATICHS {VENIGLES (Aftach Acard 101, Addilanal Remarks Seheddle, i o spaca 18 requirad)
Re: RFP #13-0303 For the Collection of Regidential Waete

See attached for Pellution Liabllity coverage and additional information:

CERTIFICATE HOLDER CANCELLATION

SHOUL T ANY OF THE AEQOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE  EXPIRATION OATE THEREOQF, NOTICE WILL BE DELIVERED N
AGOORDANGE WITH THE POLICY PROVISICHNS.

Lake County, a political aubdivision of the Htate
of Florida, and the Board of County Commissioners AUTHORIZED AEPAESENTATIVE
E.0. Box 7300

315 W. Main Bt., Suibe 335

Tavereas, FL 32778 'qu_t_ J'Lj_wd___d_
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AGENCY CUSTOMER ID; 22014130

LOC#H;
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ACCPREY
—— ADDITIONAL REMARKS SCHEDULE Pags_ 2 of 2
AGENCY HAMED MSURED
Waste Pro of Florida, Inc.

Willis Insurance Berwvices of Georgila, Ina. 2101 W Ztate Road 434
| ROLICT NUMEBER Longwood, FL 32779
fes Plrat Page
CARRIER MAIG GADE
| Bee First Fagae EFFECTWEDATE: gSaa First Page
ADOITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: CERTIFIE‘}}TEE OF LIABILITY INSURANCE _

Pollution Liakility
Carrier: Chartis Specialty Insurance Company / NATC 26883-003
Policy Number: PLC1555416

Policy Term: 01/01/2013 - 01/01/2014

£25, 000,000 Limik

525,000 Deductible

MNamed Insured indludes: Wagte Pro of AL Ino., Waste Pro USA, Inc., Wagte Pro of GA Inc., Waste FPro
of LA Inc., Waste Prao of M8 Inc., Waste Pro of TH Inc., Wagte Pro ef NC Inc., Waste Pro of 3C Inc.,
Applecart Holdings LLO, Applecart Land Holdings LLC, Applewhite Recycling Systems LLC, American
Recyeling of Gaorgla, American Recycling of Birmingham, Delta Sanitation LLC, Talley Disposal LLC

Start Date: Ock 1 2014

Term Ockt l, 2014 - Hept 30 2021

Laks County, a politlcal subdivision of the Btate of Florida, and the Board of County
Commigaioners are Additional Insureds with resgpects General Liabkility, Autemcbile Liahility and
Excess Liability where reguired by written contract.

General Liability insurance ghall bhe Primary and Non-contributory to any other insurance that may
be awvailable to the Additleonal Insured.

Waiwver of Subrogatlon is applicable where required by written centract
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COMMERCIAL GENERAL LIARILITY
CG 20 26 07 04

IMSUREDY: Waste Pro of Florida, Inc.
POLICY NUMBER: TE2621093780102

THIS ENDORSEMENT CHANGES THE '"OLICY. PLEASE READ IT CARETFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifics insuranee provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULL

Mame of Additional Insured Person(s) or Organization (s)

Ioformation required to complete this Schedule, i not shown above, will be shown in the Declarations.

Section 11— Wha is An Insured iz amended to in-
clued as an additional insured the persan(s) or argani-
zationis) shown in the Schedole, but only with respect
toy liahilivy for “hodily injury™, “property damage”™ or
“poersomal and advertising injury” cavsed, in whole or
in part, by your acts or omissions or the acts or amis-
sioms ol those acting on your hehalf;

A Inthe perlormance ol your ongoing operations; or

1. Lo connection will your premises owned by or
rented 1o you.
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