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Copics - Confractor
Contmcting Ofeer




Section 75:  Public Reeords. Pursuant to Section 119.0701, Florida Statutes, the Contractor shall
comply with the Florida Public Records’ laws, and shall:

(@)

(b)

(c)

(d)

Keep and maintain public records that ordinavily and neeessarily would be required by the
County in order (o perform the services identified herein,

Provide the public wilh access to public records on the same terms and conditions that the
Counly would provide the records and at a cost that does not exceed the cost provided for by
law,

Ensure that public records that are exempt or confidential and exempl from public records
disclosure requirements arc not disclosed except as authorized by law,

Meet all requircments for retaining public records and transfer, at no cost, to the County all
public records in possession of the contractor upon termination ol the contract and destroy any
duplicate public rccords that are excmpt or conlidential and exempt from public records
disclosure requirenents, All records stored electronically must be provided to the Counly in a
format that is compatible with the information technology systems of the County,

Failure to comply with this section shall be deemed a breach of the contract and enforceable as sct torth
i Section 119.0701, Florida Statutes.



LAKE COUNTY RFP NO. 13-0303 ©

AUTOMATED OR SEMI-AUTOMATED COLLECTION

Exclusive Franchise Agreement
between
Lake County, Florida
and
WCA of Florida, LLC
for the Collection of

Solid Waste and Recyclable Materials

Area 1 Collection



Exelusive Franchise Agreement

Table of Contents

SECTION 1 DEFINITIONS........ i
SECTION 2: CONTRACTOIR’S FRANCITISE..inimn —
2.1 EXCLUSIVE FRANCTIISE FOR RESIDENTIAL COLLECTION
SR VI s i e e ey s en i e P i i s i iy 9
2.2 TIMITATIONS ON THERE CONTRACTOR'S TRANCHISE i 9
SECTION 3: TERM OF TIIS AGREEMENT .miiiniiinians il
3.1 NITTAL TERM OF FRANCITISE AGREEMENT i 4
3.2 COUNTY’S OPTION TO RENEW THE FRANCHISE iiiiiniienninin 9
SECTION 4: THE SERVICE AREA...ciinnn w1
4.1 DESCRIPTION OF THE SERVICT AREA L [}
432 ADJUSTMENTS TO THE SERVICE AREA v idiiiiniiinnn L}
SECTION 5: CONTRACTOR’S OBLIGATIONS PRTIOR TO COMMENCEMENT DATE ... 10
5.1 CONTRACTOR'S TRANSITION PLAN . et 14
5.2 DEADLINES TOR THE CONTRACTOR” H Ti{h‘ﬂb! IIDN PLFLN‘\.IN(J e 1
SECTION 6: GENERAL SCOPFE OF CONTRACTOR'S DUTIES .o SR .
SECTION 7: CONTRACTOR'S SPECIFIC COLLECTION SERVICES winianiaes siedd
1.1 RESIDENTIAL COLLECTION SERVICE WITIT GARBAGE CARTS ... 12
7.2 B S E R BN esaninninnrnninssncssssmkrisisntinre srongannaron crassmbs bhed oo s 0 giiduimdsdiub i i i il 13
7.3 RESIDENTIAL COLLECTION SERVICE FOR RECYCLABLL
BEATIRIALS .. ....oo veerssisrnssons sdscasdanns srai unyssirssss drmeanes sbiaaha dereivbi s Dm0 13
7.4 RESIDENTIAL COLILECTION SERVICE FOR YARD TRASH......oe 12
7.5 RESTDENTIAL COLLECTION SERVICE FOR BULK WASTE (. <4
7.6 RESIDENTIAL COLLECTION SERVICE FOR CONSTRUCTION AND
DEMOLITION DEBRIS ... sttt i e ribiionnss |4
7.7 RESIDENTIAL COLLECTION SERVICE FOR EXCESS AND
OVERSIZED MATERIALS ...t i nsianai 4
TR RESIDENTIAL COLLECTION SERVICE FOR HANDICAPPED
CUSTOMERS .o oiiiiienimnimsses ey smpnnssssesiesss s sre ey taisimpiassssessssssbissins bnianianias s 14
SECTION 8 TIOURS AND DAYS OF CONTRACTOR'S COLLECTLION SERVICES i 15
SECTION 9 SCHEDULES AND ROUTES FOR COLLECTION SERVICE wriininisisiiiisnnins IS
4.1 SCHEDULES AN ROUTES.. Al i
0.2 SCHEDULEDR COLLECTION D."'u‘l’ ] UR RF( ‘I’( LABLi MﬁhTTRIAL‘% v 15
8.3 TTOLIDAY SCHEDULTIS oot btttk v st sasamsian 14

SECTION 10: CHANGES TO COLLECTTON SCHEDULES AND ROUTES e 10

10,1 NO CHANGES WITHOUT DIRECTOR'S APPROVAL vt 10
10.2 PUBLIC NOTICE OF CTTANGES......cc ettt st 1o
1.3 NOTICE OF TEMPORARY DELAY S ... ioeiner i iosianiinissssssvaassasianas s dsisaiiens 16
14 NO DELAYS EXCUSED FOR FLUCTUATIONS IN SOLID WASTT
OMTANTITIES L. oievirasieisstistan st simasin st m v e essees 4]
SECTION 113 RESERVIED .. veosesvisnssisassssrassasssssssssssssssssssssississssbstsansassessesssssssassessessssssappasssssnsssassiss 10

Page i of vi



SECTION 12:
SECTION 13
SECTION 14:
SECTION 15:
SECTLON 16:
SECTION 17:
SECTION I8:

SECTION 19:
SECTION 20:
SECTION 21:
SECTION 22t
SECTION 23
SECTTON 24:
SECTTON 25:
SECTION 26:
SECTION 27T:
27.1

272
213

274
278

SECTION 28:
28.1

28.2
28.3
284

28.5
2B.6
2R3

2R
289

28.10
2E8 1

SECTION 29:
29.1
292
202
294

THE CTUSTOMER LIST i

-

PROPER COLLECTION PROCEDURES FOR CONTRACTOR ovvere seri il
RESTRICTIONS ON COLLECTION OF MIXED LOADS .ccciivininian w8
NON-COLLECTION PROCEDURES..ccootvnrvamesssssssaass w18
PROCEDURES FOR MISSED COLLECTTONE s .. 19
PROTECTION OF PRIVATE AND PUBLIC PROPERTY .oviisiiiiniinnnr o 19
CONTRACTOR’S ACCESS TO STREETS AND COLLECTION

THE COUNTY'S DESIGNATED FACILITIES s Bl
SPILLAGE AND LITTER BY CONTRACTOR .o i DR
EXEMDPT WASTES .o o e
THE CONTRACTOR'S SAFETY PROGRAM wvimcinnmasiarnrenss ai 23

THE CONTRACTOR'S COLLECTTON PLAN coie s

OWNERSIIIP OF SOLID WASTE AND RECYCLABLE MATERIALS i 25
RESERVED ... i
SET OUT PROCEDURES FOR CUSTOMERS (s sisriiassens w23
COLLECTION CONTAINERS .o 27

PURCTIASE AND OWNERSHIP OF CONTAINERS (s

MATNTENANCE AND REPAIR OF CONTAINERS s 28
YTORAGE, DISTRIBUTION AND REPLACEMENT OF
N TATINERS Lot ierisee e s ini s e er e e o anas g s sms bbb e e e 24
EXCHANGE OF CONTATNERS (o s 24
TECHNICAL SPECIFICATIONS FOR COLLECTION CONTAINERS ... a0
CONTRACTOR'S VEIICLES AND COLLECTION EQUIPMENT .coccnnininiinin 31
GEMERAI. REQUIREMENTS FOR CONTRACTOR'S VEHICLES
AND COLLECTTION EQUIPMTIINT i i 3l
DEDICATED FLEET FOR COUINTY Lot 32
AGE OF CONTRACTOR'S COLLECTION VEMICLES L, 3z
GPS, RFID, AND ANCILLARY EQUIPMENT TN CONTRACTOR'S
BT I P T P U U P P PP BT E PEP LT A 12
RESERYE VEHICLES ANIY BOUTIPMEN ..o 33
MAINTENANCT ANMD CLEANTMNG st 33
IDENTIFICATION OF CONTRACTOR'S VEHICLES AND
FOUIPMENT ... eeececistsmmianantinssrassss hasemsinianidtsssraaias hesin eadsuiads b smavimas i abiinn 34
COMPLIANCE WITII TIE LAW APPLICABLE TO VEINCLES ... 34
COUNTY'S RIGHT TO INSPECT CONTRACTOR'S VEITICLES AND
BEOIUTPRIENT L oevisces e eriesietistiniassasasiss s sosbdebin st rns bt s bbb o bbb e 34
LOCAL STORAGE AN REPALR OF CONTRACTOR'S VEHICLES. ........ 35
TRANSPONDERS FOR COLLECTION VEIIICLES (i 35
CONTRACTOR'S PERSONNEL..occinians sindsiaei
GENERAL REQUIREMENTS L it s 33
GENERAL MANAGER oo i i it 35
FIELIY SUPERVISOR .ot sisiariasiirse e e st samiamsania s s ia s s dan s 35
ENETE IR COMDUCT, . oimbssiio: s i i s simmie

Page i of vi



29.5
209.0
pia-
208
un
20010

SECTTON 3k
SHCTION 31:

LA
3.2

SHOCTION 32:

3z
32.2
323
324

SECTION 33:
SECTION 34:

34.1
34.2
343
344
34.5
36

SECTTON 35:

35
352
353
35.4
33.5

SECTION 36:

36.1
36.2
36.3

SECTION 3T

37.1
ara
37.3
37.4
375

SECTION 38:

381
3R2
383
3R

EMBLGYEE HIENTTFTCATION oo s iy o s s e I
ATTIRE FOR EMPLOYTES . R A TR TR R S S A A e D
REMOWVAL OF EMDI D":"T‘I“‘% R R R e s
FMPLOYEE TRAINING AND LILLNBI:!‘} T TS L. ||
CONTRACTOR'S COMPLIANCE WITH L hHUH ! AW’% P P
LEGAL STATUS OF CONTRACTOR'S EMIPLOY TS . PR AR ||

CONTRACTOR'S LOCAL Ulibl(l’*"*r’?
CUSTOMER RELATIONS o smsassssaniiotinisd ssssetaisitsssissniassons s sasisissssspssseissss 7

HANDLING CUSTOMER COMPLAINTS .. dp TR RL
DISPUTE RESOLUTION PROCTSS FOR f_LJ‘.:I{_HH I{"-} T T T RNTRIELL ).

CONTRACTOR?S RELATIONSHIP WITII THE COUNTY wiiicmnrsmenississsnsinsas 39

AVAILABILITY OF CONTRACTOR’S REPRESENTATIVES (i 39
DIRECTOR’S REVIEW OF CONTRACTOR’S PERFORMANCE .. 39
COUNTY'S RIGHT TO INSPECT CONTRACTOR'S OPERATIONS ... 38
COUNTY 'S RIGHT T APPROVE i it b 39

RECORD KEEPING AND REPORTING .cvivinnsssismmnssmsmssssmneasninisissasssssssassssss 1)

GONERAL RECORD KETPING AND REPORTING REQUIREMENTS....... 40
SPECIFIC RECORD EEEPING REQUIREMENTS i, 40
W N T T RE PR F s i i o e e s o e e s s s i, 42

AWNTIAL REPORI s oot i i T S s aiviany 42
ACCIDENT REPORILS... cenenmirnien 2
C(}[TNTY '*'i RIGHT TO I'N'?PTL’ T A\ID ;"ILLrDE I {‘O\TTRA{ TDR b

PUBLIC NOTTCES AND EDUCATIONAL SERVICES... TR N NE OB .

NOTICE FOR COMMENCEMENT OF SERVICE i 43
ANNUAL NOTICE TO CUSTOMERS. i i 43
NOTICES FOR NEW CUSTOMERS ... e 43
NOTICES CONCTRNING CHANGES IN COLLECTION SCHEDULE ... 44
NOTICES FOR HOLTDAYS (o aiimasiiiiiidlahaisiiiiimisbaini a4

f ﬂNTR:tLTUl{‘b COLLECTION SERVICES FOR COMMUNITY

GENERAL REDUIREMENTS L it diiiinimsisiavinviaveasinsos 4
SPECIFIC REQUIRTIMIINTS L.t s it ns i b ée
INCREASED LEVEL OF SERVICE FOR COUNTY i 44

CONTRACTOR'S EMERGENCY SERVICES ciivinisriesrmseserssssssnsssssssssanssssnvanserss 45

COLLECTION OF GARBAGE ATTER A DNSASTER . . 45
IMTRGENCY VARIANCTS TN ROUTES AND SCHEDULES i 45
COLLECTION OF DISASTER DEBRIS Lol is i 40
CONTRACTOR'S CONTIMNGENCY PEAN Lo dei il 45
COUNTY'S TMERGENCY MANAGEMENT MEETINGS i 45

RATES FOR CONTRACTOR’S SERVICES oo iissiniamsnimissmssssssssssssscsnssness 4

UNIFORM RATES FOR ALL COLLTCTION SERVICES ..l 46
BATES FOR COLLECTION SERVICES i iiiniiniiaimin e 46
ANNUAT, ADIUSTMENT ‘IO RATTS i iniidiiiiiainim s 40
RATE ADJUSTMENTS FOR CHANGES TN TAW o i 46

Page iii of vi



385
3806
387

SECTTON 3%

391
36.2

393
39.4
305

3G
o7

SECTION 40:
SECTION 41
SECTLION 42:
SRCTION 43:
SECTION 44:

441
a2
4.3
44.4

SECTION 45:
SECTION 46:

SECTION 47:

47.1
472
47.3
47.4

SECTION 48:
SECTION 4%
SECTION 50;

sl
0.2
N3
0.4
SECTION 51:

511
51.2
513
3.4
513

EXTRAORDINARY RATE ADRITIISTMENTS vt s 47
RATES FOR DISASTER DEBRIS.. T LA
RATES FOR ADDITIONAL WEL KL‘\’ f_ULLJ-'( TI{'J\T s

PAYMENTS TO CONTRACTOR FOR COLLECTION SERVICES cviiesriennenn 48

GOENERAL BILLING AND PAYMENT PROVISIONS ... 48
PROTIBITIONS ON PAYMENTS FROM CUSTOMERS TO
COMTRACTORS i ceeiies it anin i et b e b dant b ini s sde s ains i snbamaaeis 48
PAYMENTS FOR RESIDENTIAL COLLECTION SERVICE. .o 48
UNDTRPAYMENTS AND OVERPAYMENTS TO CONTRACTOR ............ 49
LIMITATIONS ON CONTRACTOR'S RTGHT TO PAYMENT FROM

T i e v b e e o L ST 0 v T R 0 49
PAYMTINTS FOR EXCESS AND OVERSIZED MATERIALS i 49
PAYMENTS FOR GARBAGE CARTS AND RECYCLING CARTS...oee. 49
PAYMENTS TO THE COUN Y o ioioisssiininisanissonisssosssassissiassssssssisnsssinssansesassssnssssss S0
RECYCLING REVENUES FOR CONTRACTOR o isisinsnrans ]
PAYMENT OF TIPPING FEES....... Sl
VERIFICATION OF PAYMENT AMOUNTS i 1]
ADMINISTRATIVE CHARGES (i, ]
BASIS FOR ADMINISTRATIVE CHARGES it i al
FROCEDURE FOR ASSESSING ADMINISTRATIVIE CTTARGES ... 5l

ADMINISTRATIVE CTTARGES BETORE COMMENCEMENT DATE ... 5

ADMINISTRATIVE CTTARGES DURTNG TERM OF AGREEMENT ........... 52
PAYMENTS WITHHELD FROM CONTRATTOR .. e D0
NO LIABILITY FOR DELAYS OR NON-PERFORMANCE DUE TO
FORCE MAJEURE EVENTS it s it s sassassassss 1
BREACH AND TERMINATION OF AGREEMENT.....occcisiiinnnnns e

TERMINATION BY EITHER PARTY FOR CAUSE i
INTERIM OPERATIONS i

EFFECT OF TERMINATION i i i i 99
SETTLEMEONT AND RELEASBT ..t iimsmisnin s i 2 a4
OPERATIONS DURING DISPUTE i .59
DISPUTE RESOLUTTON PROCLESS ...iitiininrens 39
CONTRACTOR’S OBLIGATIONS PRIOR TO TERMINATION OF THIS
CONTINUATION OF CONTRACTOR'S SERVICE ..o al
SALE OR LEASE OT CONTRACTOR'S MECHANICAL
N T AT E RS o\ ssereeeesseiseransisfmedsmren e Sos etk e e s s d s b st e fil
SCHEDULE FOR TERMINATION OF CONTRACTOR'S SERVICE..........61
COUNTY'S BIGHT TO PROCURE NEW SERVICES i Gl
DAMAGES AND INDEMNIFTCATION (ovcrirrmsssssssssssissirisrisssssssssssssssssssseasonss 02
| o L 1 DA O E R S Y S PO PRCPP P B A e R 62
CONTRACTOR'S INDEMNIFICATION OF COUNTY i 62
CONTRTIBIITION .oiviinr e rneuneeseiosssssassesissss essres i sesbidbinsiamianidenssden i oo akididtiag 63
DA ATES e cerenramianisrgsrenesctsssabassms tandnrinsnsin s bsesasbnt ddidaabimbed indd o e e 63
MO PERSONAL LIABILTTY i i et asiin 03

Pape iv of vi



SECTION 52:

52.1
2.2
523
524
52.5

52,6
537
528
529

2.0
2.1
52:12

SECTION 53:
SECTION 54:
SECTION 55:
SECTION 56;
SECTION 5T:
SECTION 58:

581
582
583

SHECTION 5%:
SECTION 6f:
SECTION 61:
SECTION 62;
SECTION 63
SECTION 64:
SECTION 65:
SECTION 66:
SECTION 67:
STCTION 68:
SECTION 6%:
SECTTON 70:
SECTION 71:
SHCTION 72:
SECTTON 73:
SECTTON T4

CONTRACTOR'S INSURANCE .in

vraren 13

COMMERCIAT: GENERAL LIABILITY i inisiiiienmm st rerin 09
BUHSINESS AUTOMBBILE LIABILITY. e aeinaiivimins sy 08
POLLUTION LTABILITY .. -
EXCESS LIABILITY .. i

WORKER'S OMFTN‘;ETIU’\J I\]‘;J IR#\‘\I{ E & ]:MI’I {}'T’FR“}

LA B LT s i e o s S PR Lo S R e PN S (0 64
ADDITIONAL INSURED ENDORSEMENTS Lo, (35
A T B R S TR R O A IO s s S i B s T o Y
CERTIFICATES) OF TNSUEBANCE (i i st s, i)
DEDUCTIBLES, SELF-INSURED RETENTIONS, AND
SUPPLEMENTAL COVERAGIE oot e sttt &0
RIGHT TO REVISE OR REIECT i i iy e et GO
MINTMUM REQUIREMENTS FOR INSURANCE COMPANIES ..o o7
OTHER INSURANCE REQUIREMENTS Licoiviiisiinimiinssisiinsisimeisssessis 07
PERFORMANCT BOND v w7
PARENT CORPORATION GUARANTLEE ..ccivniisninn .08
ASSIGNMENT OF AGREEMENT .o ssiiaiaanians -1
TRANSTER OF AGREEMENT . v B9
SURSEQUENT COUNTY ORDINANCES .. o 69
AMENDMENTS TO THE AGREEMENT o iatsaninians w09
OENERAL REQUIRTIMENTS... R R T O
COUNTY POWER TO AMEND f\(_rl-ll T‘xﬂ"T\T .............................................. &9
AMENDMENTS DUR TO CHANGES TN LAW L i T4
WAIVER OF RIGHTS ....... il
WAIVER OF FLOW CONTROL CLAIMS e o
GOVERNING LAW AND VENUE .. isininns w1l
COMPLIANCE WITH LAWS AND REGULATTONS v veeveemssssssmsssissnisssssinnsssas 10
PERMITS AND LICENSES e w11
EQUAL OPPORTUNITY EMPLOYMENT ..ccciiinssnnns s

AGREEMENT DOCIUMENTS ....couee

ALL PRIOR AGREEMENTS SUPERSEDED. ..

HEADINGS i

CONSTRUCTILON OF AGREEMENT ........
SURVIVABILITY .......

SEVERABILITY .

FATR PEALING s

SOVERETIGN IMMUNITY i enssisssnsrinias
REMEDIES NOT EXCLUSIVE .o
NOTLCES TO PARTIES ...

Page v of vi

we il

ssiiiertd

st D
P
T
e 12
e 12

ST
SR



EXHIBIT 1

EXHIBIT 2

EXHIBIT 3

EXHIBIT 4

FRITIBIT 5

EXTIBIT &

EXHIBITS

GENERAL MAP OF SERVICE AREA
LEGAL DESCRIPTION OF SERVICT AREA
RATES FOR COLLECTION SERVICES
PARENT CORPORATION GUARANTEE
PERTORMANCE BONT)

SPRCIFICATIONS FOR CARTS

Page vi of vi



FXCLUSIVE FRANCHISE AGREEMENT
Arca 1 Collection

This Exclusive Franchise Agreement (“Agreement™) is made and entered into this day of
- L 2013 (“Effective Date™) by and belween Lake Counly, Florida ("County™), a political
subdivizion of the State of Florida, and WCA of Flarida, LLC, (“Centractor™), a foreign limited liabilily
corparation authorized 1o do business in the State of Tlorida,

RECITALS

WHEREAS, the County issucd a request [or propesals (“RFDP™), RFP Mo, 13-0303, for the
Callection of certain types of Solid Waste and Reeyclable Materials that are generated by the County’s
residents an their Residential Property; and

WITEREAS, the Contractor submitted a proposal in response to the County’s RFP; and

WIHEREAS, thic County has relicd upon the proposal and other information provided by the
Contractor concerning the Contractor’s expericnee and ability 1o provide Collection Serviees Lo the
Clonnty; and

WHEREAS, after evaluating all of the proposals that were submitted in response Lo the County’s
RETP, the Board of County Conmmissioners (“Board™) finds that the Contractor hiag submilleed the best
proposal; and

WHEREAS, the County wishes to use and the Contractor wishes to provide the Contractor’s
services for the Collection of Solid Waste and Recyelable Materials, subject o the terms and conditions
contained in this Agrecment; and

WIIEREAS, (he Board finds that pranting an exclusive franchise to the Cantractor, subject Lo Lhe
ierms and conditions contained in this Agreement, is in the public interest and will protect the public
health, safety and wilfare; and

WHEREAS, the Board finds thal the lranchise granted horein properly balances the Board’s
desire to provide excellent, environmentally-sound Collection Serviees to the County’s residents and the
Board's desire 1o minimize the cosl ol such services.

NOW, TIIEREFORE, in consideration of the mutual promises, covenants and agreements
confuined herein and the mulual henefits provided hercunder, the receipt and sulficiency of which are
hereby acknowledged, the County and the Contractor agree that they shall be bound by and shall strictly
comply with the following provisions of this Agreement:
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SECTION 1;  DEFINITIONS

For (he purposes of this Agreement, the definitions contained in this Section 1 shall apply unless
otherwise specifically stated. 17 a word ar phrase is not defined in this Agreement, (he definition of such
word or phrase in the Counly’s Odinances shall apply, To the extent the delinitions contained herein
conflict with similar definitions in any fedetal, state or local law, including but not limiled to the
definitions in the Ordinanees, the definitions herein shall prevail when construing Lhis Agreement.

1.1 Advertising shall mean any wrillen communication for the purpose of pramoting # product or
service. The Contractor’s name and felephone munber, and other information provided in the manner
speeificd in this Agreement, is not Advertising.

1.2 Agreement shall mean this Exclusive Franchise Apgreement.
1.3 Agreement Year shall mean: (a) the period beginning on Oclober 1, 2014 and continuing

through and mcluding September 30, 2015; and (b) cach period of lwelve (12) gonseeutive months,
beginning on Oclober |, thereafier throughout the term of this Agreement,

1.4 Applicable Law shall mean any local, state or federal statute, law, conslitution, charter,
ordinance, judgment, order, deeree, permit, rule, regulation, direetive, policy, standard or similar binding
authority, or a judicial or adminisirative interpretation of any of the same, which wre in effect or arc
cnacted, adopled, promulgated, issued or enforced by a governmental body during the term of this
Agreement, and relate in any manner to the performance of the County or Contractor under this
Agreementl,

1.5 Assessment Roll shall mean a non-ad valorem assessment roll relating to solid waste
management system cosls and recovered materials management system costs, approved by a [inal
assessment resolution pursuant to seetion 21-147(g) of the Ordinances or an annual rate resplution
pursuant o section 21-147(i} of the Ordinanges.

L6 Back Door Service shall mean the Collection of Solid Waste and Recyelable Malerinls on a
Customer’s property at # location that is not Curbside,

1.7 Biomedical Waste shall mean any solid or liquid waste which may present a threat of infeetion to
humans, including non-liquid tissue, body parts, blood, blood products, and bady {luids from humans and
other primates; laboratory and veterinary wastes which contain human discase-causing agents; iliscarded
sharps: and absorbent materials salurated with bivod or bady fhuids.

1.5 Board shall mean the Board of County Commissioners of Lake County, Flarida.
1.9 Building shall mean any structure, whether lempotary o1 permancnt, built for the support, shelter

or enclosure of peaple, chatiel, or property.  This term shall include mobile homes or similar vehicles
serving the function of a Buildimg,

110 Bulk Wastc shall mean a large item that is discarded by a Customer on their Residential Property
as a result of normal housekceping activities, which cannot be placed in a Garbage Cant because of ity
size, shape or weight, Bulk Waste includes, bul is not limited 1o, White Gouds, lrniture, household
goods, matetials resulling lvom home improvement projects, fixtures, sinks, toilets, ladders, elecironic
equipiment, and carpel. Bulk Waste does not include Exemypt Wasie or large items that are not found in a
residential Dwelling Unit,

2
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111 Certiticate of Occupaney shall meun a document issued by the County certifying thal a newly
constructed building has been constructed in compliance with County speeilications and is suitahle for
Lises,

.12 Change in Law shall mean (he adoption, promulgation, or medification of any Applicable Law
afler the Effective Date, which dircetly and substantially affects the Contractor's or County's ability or
enst to perform under this Agrecment. A Change in Law does not include a change in any tax law or
workers' compensation law,

113 Collection shall mean (a) the process of picking up Solid Wasie and Recyclable Materials from
Person (hal penerates such waste and materials and (b) the process of transporting and delivering the Solid
Waste and Reeyelable Materials Lo a Solid Waste Management Facility.

1.14  Collection Container shall mean Garbage Carts and Reeyeling Containers,

1.15  Collection Plan shall mean the Contractor's wrillen plan for providing Collection Serviee in
complianee with the requirements in this Agrecment,

1,16 Colleetion Serviee shall mean one or more of the varions services provided by the Contractor for
the Collection of Solid Waste and Recyelable Materials pursuant to this Agreement.

17  Commencement Date shall mean October 1, 2014, which is the daic when the Conlractor shall
begin providing Collection Services to the County pursuant o the requirements of this Agreement,

L18  Commercial Lawn Care Company shall mean a Person lhal provides lawn and garden
mainlenance services for remuneration, This definition includes landscapers.

119 Commercial Property shall mean real property that is located in the Service Arca and nat
classified as Residential Property,  Commercial Properly includes property used primarily for: (a)
commercial purposcs, such as hoicls, motels, stores, restaurants, (heaters, service slalions,  and
reereational vehicle parks; (b) institutional purposes, such as governmental offices, churches, lhiospitals,
and schools: and (¢) not-for-profit organizations, Commercial Property includes eommercially zonidl
property that is used primarily for residential purposes. and mobile home parks in which all of the lots or
spaces wre offered for rent or lease for the placement of mobile homes.  Vacanl landl, not classificd as
Improved Property, shall be deemed Commereial Property.

120 Commercinl Waste shall mean Solid Waste and Recyclable Materials gencrated on Commercial
TProperly.

1L.21  Community Events shall mean events sponsored or co-sponsared by the County,

1,22 Compactor shall mean a stationary or mobile mechanism that is used o density Solid Waste ina
Muchanical Container,

.23 Construction and Demolition Debris shall mean discarded materials generally considered to be
not water soluble and non-hazardous in nature, including, but not limited to, steel, glass, brick, concrete,
asphalt roofing material. pipe, pypsum wallboard, and Tumber, resulling from the construetion,
destruction, or renovation ofa strucliee,
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.24 Consumer Price Tndex or "CP shall mean the “Consumer Price Index—AllL Urban Consumers”
for the South Urban Region (Serics 1D CUURDZDOSAD), as published by the 115, Department of Labaor,
Burcau of labor Statistics, or a successor agency,

1,25  Contingeney Plan shall mean the Contractor’s plan for avoiding an interruption in Colleclion
Service in the event that an emergeney or other situation renders the Contractor's operations yurd or
ciuipment unusable.

1.26  Contractor shall mean WCA of Florida, LLC., a forcign limited liability corporation authorized
ior o husiness in the Stute of Florida.

1.27  County shall mean, depending on the conlext, cither (a) the geographic arca contained within
unincorporated Lake County, or (b) the governmen! of Take County, acting through the Board or its
designeefs).

1.28  County Manager shall mean the Counly's chicl executive efficer or their designec(s).

1.29  Curbside shall mcan a location adjacenl to a road or right-of-way thal abuls a Customer’s
property and provides aceess for the Contracton’s Collection vehicles. If there is no public access to the
Customer’s properly, Curhside shall mean a location that is adjacent (o a public or private roadway where

the Contracior may lawfully gain access and provide Collection Service W (he Customer,

130 Cusiomer shall mean any Person that owns or occupies Residential Property that receives
Collection Service fram the Contractor pursuant to this Agreement,

.31  Customer List shall mean a list that identifies the Residential Property entitled to receive
Callection Service from the Contractor,

1,32 Dav shall mean a calendar day, cxeept Saturdays, Sundays, and Holidays.

1.33  Desipnated Facility shall mean a Facility designated by the County far the recyceling or disposal
of the Solid Waste and Recyclable Materials collected pursuant Lo Lhis Agreement.

1,34 Director shall mean the Director of the County’s Public Works Department, Division of Solid
Whaste, or their designee(s).

1.35  Disaster Debris shall mean debris that is produced or generated by a natural or manmade
disaster. Disaster Debris includes but is not limited to ¥ard Trash, Construction and Demolition Debris,
and Bulk Waste,

1.36  Disaster Debris Contract shall mean the County's contract(s) with one or more contractors for
the removal, hauling, processing, disposal, or Reeycling of Disaster Debais.

1.37  Dwelling Unit shall mean any type of struclure or Building unit intended [or, or capable of being
utilized for, residential lving, except those structurcs or Building units included within the definition of
Commercial Property. A Dwelling Unit meludes a room or rooms consliluting a separate, independent
living area with a kitchen or cooking lacililies, a separate entrance, and bathroom facilities, which are
physically separated from other Dwelling Units, whether localed in the same structure or in separale
structures,
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1.38  Effective Date shall mean the date when this Agreemoent is signed and doly executed by the
Board or ils designee, which shall occur after the Agreement is signed and duly executed by the
Contractor,

1.39  Eleetronie Equipment shall mean large electronic devices that have been discarded, including
but not limited (o computers, monitors, televisions, cathode ray tubes, printers, scanners, and copying
machines.

.40 Exempt Waste shall mean materials thal are exempt rom the Contractor's exclusive franchise
under this Aarcement.

L4l Extraordinary Waste shall mean wastes that reguire extraordinary measures o muanage,
including but not limited to abandoncd boats and miotors, abandoned cars and engines, dead animals,
agricuttural and industrial wustos, Biomedical Waste, Radioactive Waste, and Hazardous Wasle,

1.42  Field Supervisor shall mean the Contractor’s employee that ig responsible for supervising the
Contractor's Collection Services i the County,

1.43  First Agreement Year shall mean the period beginning on October 1, 2014 (e, the
Commencement Date) and conlinuing through and including September 30, 2015,

1.44  Garbage shall mean all kitchen and table food waste, and animal or vegelalive waste that is
attendant with or results from the slorage, preparation, cooking, or handling ol food nuterials.

1.45  Garbage Can shall mean any commonly available metal or heavy-duly plastic receptacle for
Solid Waste thal has an enclosed hottom and sides, a tight Titting lid o 1op, handles on the sides, and a
capacity of approximately thirty-two (32) gallons or less,

146 Garbapge Cart shall mean a container that is made with heavy-duty hard plastic or other
impervious material, hot-stamped or stenciled with the County logo, with enclosed sides and a bottom,
mounted on two wheels, equipped with a tight-fitting hinged hd, and used for the automated or semi-
automated Collection of Carbage and Rubbish.

1.47  General Manager shall mean the emplovee desipnatod by the Contractor as the Contractor's
primary representative with regard to matlers imvolving this Agreement,

1.48  Harardous Waste shall mean Solid Wasle, or a combination of Solid Wastes, which, because of
ils quantity, concentration, or physical, chemical, or infectious characteristics, may cause, or significantly
contribute to, an increase in mortality or an increase in serious irreversible or incapacitating reversible
illness or may pose a substantial present or potential hazard to human health or the environment when
improperly transported, disposed of, stored, treated, or otherwise managed, Haszardous Wasie includes
any material or substance ientilicd as a hazardous waste, hazardous substance, or hazardous malerial in
the Florida Admunistrative Code, Flovida Statutes, or other Applicable Law,

1.49  Holiday shall meon New Year's Day (January 1), Memorial Day, ndependenee Day (luly 43,
Labar Day, Thanksgiving Day, and Christmas Day (December 25).

1.50  lmproved Propertv shall mean any cleared, graded or drained real properly upon which a
Building or structure is crected and occupied or capable of being ocewpicd (e, a Cerificate of
Occupancy has been issued) for residential, commercial, institutional or industrial use.
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151 Imterest shall mean a payment by the City or the Contractor, as the case may be, ol a rate
determined pursuant to Scetion 550301, Florida Slatules,

.52  Land Clearing Debris shall mean the trees, trec trunks, limbs, stumps, bushes, other vegetation,
rocks, soil, and other malerials resulting from a land clearing or lot clearing operation.

1.53  Legitimate Complaint shall mean any complaint where the applicable requirements of this
Agpreement concerning the Set Out and Collestion of Solid Waste were salisficd by the Customer, but
were not satisficd by the Contractor.

1.54  Load shall mean any Solid Waste or Reeyelable Material that is colleeted or transported in the
Contractor’s Colleetion vehicle,

1.55  Materials Recovery Facility shall mean a Solid Waste Management Facility that provides for
the extraction fram Solid Waste of Reeyclable Materials, materials svilable for use as a fuel or soil
amendiment, or any combination of such materials,

1.56  Mechanical Container shall mean a dumpster, Roll-OfT Container, Compactor, or other large
container that is placed on and removed from a Person’s Premises with mechanical equipment, and used
for the Collection of Solid Wasle or Reeyelable Materials.

1,57  Missed Collection shall mean any occasion when (he Contractor fails to provide Colleetion
Service 1o a Cuostomer on a Scheduled Collection Day in accordance with the provisions of this
Agmreement,

1.58  Mobile Home Park means a trailer park for mobile or modular homes, if the lots in the park are
inchuted in the current Assessmaent Roll.

1.50  New Customer shall mean the occupunl of a parcel of Residential Property that receives
Collection Service Tor Lthe first time after the Commencement Date.

1.60 Non-Colleclion Notice shall mean a writlen lorm, tag, ot sticker that is used by the Contractor to
natity a Customer of the reason(s) why the materials Set Out by the Customer were not collected by the
Coontractor,

1.61  Non-Conforming Material shall mean any material that is Set Oul for Collection in a Reeyeling
Container, bulis nol a Recyelable Material,

1.62  Ordinances shall mean the County's Code of Ordinances, as amenced from time to time.
1.63  OSHA shall mean the Qccupational Safety and Health Act and all implementing regulations.

1.64  Performance Bond shall mean the Mnancial security furnished by the Contractor as a guarantee
that the Contractor will perform its work and pay all lawful elaims in compliance with the terms of this
Agrecment,

1.65  Persom shall mean any and all persons, natural or artificial, including any individual, firm,
partnetship, joint venture, or other assaciation, however organized; any municipal or private corporation
orianived or existing under the laws of the State of Florida or uny other state; any county or municipalily;
and any povernmental agency ol any state or the federal sovernment.
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1.66  Plastic Bag shall mean a heavy-duty plastic trash bag that is securely lied at the top, with a
capacity of thirly-lhree (33) gallons or less,

.67  Premises shall mean Tmpeoved Mroperty,
1.68  Radioactive Waste shall mean uny cquipment or materials thal are radicactive or have

radioactive contmmination, and are required by law to be stored, trealed, or disposed of as radioactive
waste,

1.6Y  Rales shall mean the fees and charges approved by the County Tor the Contractor’s Collection
Service,

1.70  Recovered Materials shall mean metal, paper, glass, plastic, textile, or rabber materials thal have
known Reeyeling potential, can be feasibly reeyeled and have been diverted and source separated or have
been removed from the Solid Waste stream for sale, use or reuse as raw materials, whethor or nol the
materials require subsequent processing or separation from cach other, but does not include materials
destined for any use that constitwes disposal.  Recovered Materials as described above are not Solid
Waste. Recovered Material does nat include any malterial or substance that does not [it within one of the
six categories described in this definition (metal, paper, glass, plastic, textile, or rubber),  Unsorted
Canstruction and Demolition Debris is not o Recovered Material,

1.71  Reevelable Materials shall mean those materials that are capable of being reeyeled and would
otherwise be processed o disposed of as Solid Waste. Recyclable Materials include newspapers,
telephone bouks, plass bottles and containers, plastic bottles and containers, steel cans, aluminum cans,
and other mulerials designated by the Direclor as Reeyclable Materials.

1.72  Recyeling shall mean any process by which materials that would otherwise have heen Solid
Waste, are collecled, separated, or processed and reused or returned to use in the form of raw materials or
products,

173 Reeyeling Bin shall mean a rectangular bin that is made of heavy-duty hard plastic or other
impervious material, hot-stamped or slenciled with the County logo, and used for the Collection of
Reeyelable Materials.

1,74  Recveling Carts shall mean a container that is made of heavy-duty hard plastic or other
impervious material, hot-stamped or stenciled with the County Togo, with enclosed sides and a ballom,
mounted an two wheels, cquipped with a tight-fitling hinged lid, and used for the automated or semi-
automated Collection of Reeyelable Materials,

1.75  Reeveling Container shall mean any container approved by the Director for the Collection of
Reeyelable Materials, including but not limited to Recyeling Carts.

1.76  Residenfial Collection Scrvice shall mean the Collection of Residential Wasle om Residential
Property pursuani Lo this Agreement.

1.77  Residential Property shall mean each piveel of Tmproved Property in the Scrvice Arca that is
used for a single family Dwelling Unit, including each lot in a Mobile Home Park, and any other
Improved Property that is included in the Asscssment Roll.

1.78  Residential Waste shall mean Garbage, Rubbish, Yard Trash, Recyelable Materials, and Bulk
Wasle generated by a Customer upon the Customer’s Residential Property.
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1,79 Roll-Off Container shall mean # large metal container used for the Collection of Solid Waste or
Reeyelable Materials, which is rolled-olT of a motor vehicle when the container is placed at a Collection
site and then rolled-onto the vehicle when the container is ready to be transporicd 1o a Seolid Waste
management Facility,

1.80  Rubhish shall mean wasle material (other than Garbage, Yard ‘Irash, and Bulk Waste) resulting
from normal housekeeping activilics on Residential Property, Rubbish includes but is not limited to
discarded trash, rags. sweepings, packaging, Recycluble Malerials that are not source separated, and
similar materials,

1.81  Scheduled Collection Day shall mean # day when the Contractor iz scheduled o provide
Collection Service to a Customer for Reeyclable Materials or ane of the various componenls of
Residential Wasic,

1.82  Serviee Area shall mean the unincorporated areas of Lake County that shall be served by the
Contractor pursuan (o this Agreement,

1.83  Set Oud shall mean the preparation and placement of Solid Waste and Recyelable Materials lor
Collection at lhe Customer’s Premises, in accordance with the requirements in this Agreement,

1.84  Sludge shall mean the accumulated solids, residues and precipitates penerated as a resull ol waste
treatment or processing including wastewaier treatment, water supply treatment, or operation of an air
pollution control facility, and mixed liquids and solids pumped from septic tanks, grease traps, privies, or
similar disposal appurtenances or any other waste having similar characteristics,

1.85  Solid Waste shall mean Sludge unregulated under the federal Clean Waler Act or Clean Air Act,
Sludge from a waste trealmenl works, water supply treatment planl, or air pollution control facility, or
Garbage, Rubbish, refuse, Special Waste, or other discarded material, including solid, liquid, semi-solid,
or contained gaseous material resulting from domestie, industrial, eommercial, mining, agricultural or
aovernmental operations, Solid Waste includes bul is nol himited to Biomedical Waste, Bulk Waste,
Commercial Waste, Construction and Demolition Debris, Disaster Debris, Electronic Equipmenl,
Garbage, Hazardous Waste, Land Clearing Debris, Radivactive Waste, Recyelable Materials, Residential
Waste, Rubbish, Special Waste, Tires, White Gouds, and Yard Trash.

1.6  Solid Waste Management Facility means any Solid Waste disposal area, volume reduction
plant, transfer station, Materials Recovery Facility, or other facility, the purpose of which s resource
recovery or the disposal, Recyeling, processing, or storage of Solid Waste.  The term does nol include
Recovered Materials processing Gacilitics that meet the requirements of Scelion 4037046, Florida
Slalules, cxeept the portion of such facilitics, iCany, which is used for the management of Solid Waste,

1.87  Source Scparated Recyclable Materials shall mean Recyelable Malerials that are separated
fram the Solid Waste at the location (e.p.. Residential Property) where they are generated and then Set-
Ot for Collection at that location,

1.88  Special Waste shall mean Solid Waste that can require special handling and management,
including, but not limiled to, White Goods, Tires, vsed oil, lead-acid ballerics, Construction and
Tremolition Debris, ash residue, Tlectronic Equipmenl, Hazardous Waste, Tiomedical Waste, and Land
Clearing Debris,

1.89  Tipping Fee shall mean the fee that must be paid for the disposal or processing of a Solid Wasie
or Recyelable Malerial.
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1,90 Tires shall mean discarded automotive, motor vehicle, and trailer tires, including rims, but
exeluding tires that hiave an inside diameter of twenty-five (25) inches or greater.

1,91 Transition Period shall mean the period of time between the Effective Dale and the
Commencement Dale.

192  Transition Plan shall mean a document deseribing in detail the activities that will be undertaken,
and the schedule that will be tollowed, by the Contractor to ensure that the Conlraclor suecessfully
provides Collection Scrvice in complianee with this Agreement on the Commencement Date.

1,93 White Goods shall mean large discarded appliances, including but not limited 1o refrigerators,
ranges, washing machines, clothes dryers, water heaters, freezers, and air conditioners. White Goods
st be senerated by the Customer ot the Customer’s Improved Real Properly where the White Goods are
collected,

1.94  Yard Trash shall mean vepetative matter resulting from landscaping maintenance, including but
not limited to shrub and tree trimmings, grass clippings, palm fronds, and branches. Yard Trash does not
inelude Land Clearing Debris,

SECTION 2: CONTRACTOR’S FRANCHISE
2.1 EXCLUSIVE FRANCHISE FOR RESIDENTIAL COLLECTION SERVICE

Subject 1o the conditions and limilations contained in this Agreement, the Contractor is hereby
granted an exclusive franchise 1o provide Residential Collection Serviee in the Service Area. The
Caniractor shall have Lhe sole right to provide this Collection Service in the Service Arca. The
Coniractor shall have the sole responsibility for providing this Collection Service in compliance
will the requirements sci forth in this Agreement.

2.2 LIMITATIONS ON THE CONTRACTOR'S FRANCHISE

This Agreement only grants a Tranchise for the serviees and types of Solid Waste that are
explicitly addressed herein,  No other services or materials are subjeet o the Contractor's
franchise under this Agrcement. Among other things, this Agreement does not grant a lranchise
for the Collection of any Txempt Waste identified in Section 21 of this Agreement.

SECTION 3: TERM OF THIS AGREEMENT
31 INITIAL TERM OF FRANCHISE AGREEMENT

This Agreement shall take cffeet and be binding upon the parties from the Iffective Date until
the dale when this Agreement is terminated or expires. The initial lerm of this Agreement shall
begin on the Effective Date and continue through and including September 30, 2021, unless this
Agreement is terminated carier,

3.2 COUNTY'S OPTION TO RENEW THE FRANCHISE
The County may renew this Agreement [or one additional term ol three (3) years, unless Lhe

Clontractor gives writlen notice to the County Manager that the Contractor is not willing o rencw
{his Agreement and such notice is delivered on or before Scptember 30, 2019, If the County
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4.1

4.2

wishes to renew this Agreement, the County shall give written notice to the Contractor al least
one hundred eighty (180) calendar days before the end of the initial term. The rencwal term (it
any} shall begin on October |, 2021 and shall continue until September 30, 2024, unless this
Apresment is lerminated carlier,

SECTION 4: THE SERVICE AREA

DESCRIPTION OF TIE SERVICE AREA

The Service Area is comprised of land located within the uningorporated areas of the Counly, A
general map of the Service Arca is provided in Exhibit 1, A legal description ol the Service
Area is contained in Kxhibit 2.

ADJUSTMENTS TO THE SERVICE AREA

The houndaries of the Service Area may be adjusted if lands are added to or removed from the
County pursuant to an annexation, interlocal agreement, or similar change, In such cases, the
rights of the Contractor may be revised in accordance with Section 171,062, Flovida Statutes, or
other Applicable Taws.

The annexation of Tands after the Effcctive Date may require the Contraclor to provide Collection
Services in the annexed area or, in the aliernative, such area may be served by another Person, In
gither case, the Contractor shall provide ils services to the County (with or without the annexed
area) fon the Rates established in this Apreement. There shall be no change in the Contractor's
Rates if Collection Service in the annexed area is provided by apather Person.

SECTION 5: CONTRACTOR’S OBLIGATIONS PRIOR TO

COMMENCEMENT DATE
CONTRACTOR'S TRANSITION PLAN

Contractor shall ensure that there is no disruption in the Colleetion Service provided to
Cuslomers when the Conlraclor heging to provide its services under this Agreement on Lhe
Commencement Date.  Accordingly, Contractor shall prepare and provide the Director with a
Transition Plan promptly afler the Tffective Date. At a minimum, the Transition Plun shall
demonstrate that the Coniractor will have hired and trained the neeessary personnel. and procured
and prepared the neeessary vehicles and eguipment, prior to the Commencement Dale,  The
Transition Plan shall explain how and when the Contractor will provide Garbage Carts,
Recyeling Carts, and other Collection Containers to Customers prior to the Commencement Date.
The Transition Plan is subject to the approval of the Director. If requesicd, the Contractor shall
provide additional information o the Dircetor conceming the Transition Plan, revise the plan
within thirly (30) calendar days, and resubmit the plan for the Dircetor’s approval,

DEADLINES FOR THE CONTRACTOR'S TRANSITION PLANNING
The Contractor shall provide its Transilion Plan to the Direelor al least one (1) year betore the
Commieheement Date, unless otherwise agreed to by County in the County’s sale discretion, Ata

minimum, the Contractor shall address the following speeilic performance requirements in the
Transition Plan and shall accomplish them no later than the following deadlines:

L0
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330 days before the
Conmmeneement Date

300 clays before the
Commencement Date

180 days before the
Commencemen! [ dalc

0 days hetore the
Commencement Date

60 days hefore the
Commencement Dl

30 days hefore the
Commencement Date

15 days before the
Commencement Dale

10 days before the
Commencement Date

{a) Contractor and Counly shall mect and diseuss the Contractor’s
Transition Plan amd any other matters that will help ensure the
successful implementation ol the Contractor’s Transition lan.

{b) Contractor shall provide the Director wilh o Collection Plan,
pursuant Lo Sectian 23, below, which shall be subjeet to the approval of
the Direetor, TF requested, the Contractor shull provide the Thrector
with a revised Collection Plan, wilhin thirty (300 calendar days after
receiving the Director’s comnmuenls,

{¢) Contractor shall provide the Direetor with documentation demon-
strating that all nceessary  Collection  vehicles, equipment, and
Collection Containers have been ordercd and will be delivered (o
Contractor’s equipmenl vard no later than forty-five (45) Duys belore
the Commencement Date.

() Contractor and County shall meet amd discuss the status ol the
Conbrgetor’s Transition Plan and its implementition.

(¢) Contractor shall provide the Dirceior with a wrillen safoty plan
covering all  aspects of the Contracior's operations under  this
Agrcement, in conmpliance with the requirements of Section 22, below.
The Contractor alse shull provide the Director with a Contingency Plan,
pursuant to Section 37.4, below, Further, the Contractor shall confirm
in writing that the Contractor has hived the General Manager,

(1 Contractor shall contirm in writing to the Direclor that all of the
vehicles, equipment and Collection Conlainers necessary 1o provide
Collection Service have been delivercd W the Contractor's conipment
i,

g} Contractar shall confirm in writing o the Diveetor that all of the
vehicles necessary to provide Collection Service have been registered,
licensed, tagged, and equipped, and arc ready o perform in compliance
with the requirements of this Agrecment,

fhy Conlractor shall provide the Director with o wvehiche list thal
identifics the make, model, vear, license tag nwmber, and identification
mmiber for cach Collection vehicle,

Il
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L4 duys beliwe the

Commencement Date (1) Contractor shall deliver notices and informational materials to all
Custemers concorning Contractor’s Collection Service. The notices
and informational materials shall he subject to the Director’s approval
and shall be delivered in compliance with the requirements in Section
35, below,

5 days betore the

Commencemenl Date () Contractor shall confirm in writing Lo Lhe ircetor that: (1} the
Contractor has  delivered  the  Counly-upproved  notices  and
informational materials to all of the Costomers; (2) Contractor has hived
and trained all of the employees needed 1o provide Collection Service in
compliance with the requirements in this Agreement; (3) all ol the
Contractor's  drivers  have  inspeeted  their Collection routes  and
confirmed their ability to complele (heir routes on the Scheduled
Collection Days; and (4) the Contractor has delivered or will deliver all
of the Garbage Carls and Reeyeling Carts necded to provide Collection
Service in compliance with the schedule in the approved Transition
Dlan.

| day before the

Commencement Date (k) Contractor shall confinn in writing to the Director that i has
delivered all of the Garbage Carts and Recveling Carts needed 1o
provide Collection Service in compliance with this Agreement,

SECTION 6: GENERAL SCOPE OF CONTRACTOR’S
DUTIES

Subject to the conditions contained herein, the Contractor shall (a) provide a Garbage Carl and a
Recyeling Cart to each Customer that resides in a single tamily Dwelling Unit in the Service Area, and
each Customer i1 a Mobile Home Pak that will receive Residential Collegtion Service, (b) provide
Fesidential Colloetion Service to each Customer in the Servieo Avea, (e} colleet all al the Residential
Waste generated by cach Costomer in the Service Area, (d) deliver such waste lo a Designated Facility
that has been approved by the County, and (¢} comply at all times with the requirements in this
Agrreement,

SECTION 7: CONTRACTOR’S SPECIFIC COLLECTION
SERVICES

7.1 RESIDENTIAL COTLECTION SERVICE WITH GARBAGE CARTS

The Contractor shall provide the following Eesidential Calleetion Serviees to each Customer that
resides in a single family Dwelling Unit, and 1o cach Costomer that resides inoa Mobile Tome
and 15 entitled to receive Residential Colleclion Scrvice with Garbape Carts:

7.1 The Contractor shall collect cach Customer’s Garbage and Rubbish at the Curbside
al least onee cach week.  The Contractor shall provide this service by using
aulonmiled or semi-putomated equipment and Garbage Carts,
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7.2

7.3

7.4

7.1.2 The Conteactor shall eollect each Cuostomer’s Recyelable Materials at the Curbside
al least once each week, The Contractor shall provide this serviee by using
antomated or semi-automated equipment and Reeveling Carts. The Contractor shall
collect a Customer’s Recyclable Muterials on the same day 1hat the Contractor
collects that Customer’s Garbage and Rubbish,

7.1.3 The Contractor shall colleel cach Custormer's Yard Trash at the Curbside at least
once each weel.

Tl The Contracior shall oTer W collect, and upon request shall collect, each Customer's
Bulle Waste al the Corbside at least once each week.

1.5 Frcepl as otherwize provided herein, the Contractor shall collect all of the Garbayze,
Rubbish, Yard Trash, Bulk Waste, and Recyeluble Materials that are Sct Oul by cach
Customer.

7.1.6 The Contractor shall collect all of the Garbage and Rubbish that is Set Out by a

Customer in the Customer’s Garbage Carl{s). During (he Tirgl week aflter a Holiday,
the Contractor alse shall colleet all ol the Garbage and Rubhish that is Set Ont by a
Customer in Plastic Bags and Garbage Cans: 1M a Costomer Scts Out Garbape and
Rubbish in Plastic Bags or Garbage Cang at other times, the Contractor may leave
the Plastic Bags and Garbage Cans at Curbside, but il the Contractor does, the
Contraclor shall place a Non-Collection Notice on the Plastic Bags and (arbage
Cans, and the Conteactor shall comply with Section 15.6, below,

7:1.3 The Direclor may make exceptions to the requirements set forth in this scction in
cases where unusual circumstances exist.  If such an exception is made, the
Cantractor and County may agree o addilional compensation il the Contraclor can
demonstrate that the exception causes 1he Contractor (o incur addilional cost,

RESERVED
RESIDENTIAL COLLECTION SERVICE FOR RECYCLABLE MATERIALS

The Contractor shall collect all of the Source Scparaled Roevelable Materials that we Sct-Ohl by
Customers in Recycling Carls,  Source Scparated Recoyelable Materials include newspaper,
cardboard, paper, other similar [iber products, Terrous and nonferrous eans and beverage
containers, plastic bottles and containers (Nos. | through 7). plass bottles and containers, and
nther Recyelable Malerials as desigmated by the Director,

RESIDENTIAL COLLECTION SERVICE FOR YARD TRASH

The Contractor shall colleel items of Yard Trash that are not more than four feet (4') in length,
six inches (6™ in diwmeter, o TRy (50) pounds in weight, that is Set Out by each Customer,
Yard Trash may he Set Out at Curbside in Garbage Cans, biodegradable bags, or Plastic Bags,
Yard Trush also may be tied, bundled, or stacked in piles at Curbside. 1t the Yard Trash is Set
Oub in Plastie Bagps, the Contractor shall remove the Yard Trash from the Plastic Bags al
Curbside, belore the Contractor places the Yard Trash in the Contractor’s Collegtion vehicle, The
Plastic Tags shall he recycled or disposed of separately from the Yard Trash.
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.5

1.4

7T

7.8

RESIDENTIAL COLLECTION SERVICE FOR BULK WASTE

7.5 The Contractor shall provide Colleetion Service for Bulk Waste within three (3)
Days after the Contractor voeeives a Customer's request for such service. [Ta
Customer Sets Oul its Bulk Waste hefore the Customer requests Colleetion Service,
the Contractar shall collect the Bulk Waste as expeditiously as puossible after the
Contractor beeomes aware that the Bulk Waste has been Sel Out For Collection,
The Conlraclor shall require its drivers (o promplly notify the Field Supervisor
whenever the drivers observe Bulk Waste on o Collection route.  The Cantractor
shall collect the Bulk Waste within three (3) Days after the Field Supervisor is
notificd by the Contractor’s drivers or the 1ireetor Lo provide Collection Service.

752 IT a Costomer Sets Out more than thiee (3) cubic yards of Bulle Waste o
Collection, the Contractor shall collecl at least three (3) cubic yards ol lhe
Custamer’s Bulk Waste, bul the Contractor may leave the remainder, 10 the
Contractor elects to leave some of the Thulk Waste, the Contractor shall place a Non-
Collection Notice on the remaining materials or on the Customer’s door knoh, in
accordance wilh Scelion 135, below.

RESIDENTIAL COLLECTION SERVICE FOR CONSTRUCTION AND DEMOLITION
DEBRIS

Il a Customer places Construction and Demolition Debris at the Curbside or next to the
Cantractor's Mechamical Container, (e Contractor shall colleet the Constraction and Demoalition
Debris in the same mammer as Bulk Waste, as provided in Section 7.5, above. Howewver, the
Contractor is nol required to colleet more than two (2) cubic yards of Constroction and
Demolition Debris por Customer per month,

RESIDENTIAL COLLECTION SERVICE FOR EXCESS AND  OVERSIZED
MATERIALS

This Agreement docs not authorize the Contractor to colleet: (a) Bulk Waste that exceeds three
(3) cubic yards, (b} Construction and Demolition Debris that exceeds two (2) cubic yards: (v)
Lund Clearing Debris: and (d) items of Yard Trash that are mere than four feet (4°) in length, six
inches (6™ in diameter, or fifty (50) pounds in weight, The Contractor shall obtain g non-
cxelusive franchise from the Counly before the Contractor collects these materials.  The non-
exelusive franchise shall govern the Colleetion of such materials, including the billing and
collection of Contractor’s fees for providing these services.

RESIDENTIAL COLLECTION SERVICHE FOR HANDICAPPED CUSTOMERS

The Contractor shall provide Back Door Service to a handicapped Customer, i {a) the Customer
pravides the Director with prool of their handicapped status in compliance with Section
32008480 1)1y, Flovida Statuies, () the Customer certifies to the Direetor that no able-hodied
Person resides wilh the Customer, and (¢} the Director instructs the Conlractar to provide Back
Door Service. 'The Contractor shall not charge or colleet any additional fees for providing Back
Door Service in campliance with this section,
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8.1

R.2

8.3

d.4

8.5

H.6

9.1

9.2

SECTION 8: TIOURS AND DAYS OF CONTRACTOR™S

COLLECTION SERVICES

The Contractor shall pravide Collection Service to Customers from Monday through Friday.

The Contracior shall not provide Collection Service o Customers on Saturdays, Sundays, or
Holiduys, unless the Contractor is responding lo a complaint or an emergency,  Salurday
collection may also be allowed due Lo a holiday pursuant to Section 2.3, below.

The Contractar may provide Collection Service on the first Saturday following a Holiday.

The Contractor shall not provide Residential Collection Serviee before 6:00-a.m. nor atter 6:00
P,

I the County receives complaints about the noise or disturbance caused by the Contractor's
Collection Service al a particular location, the Dircelor may restrict the times for the Contractor’s
Collection Services at 1hat location, without increasing the Contractor’s Rates.

Motwilhstanding anything else contained herein, the hours and days of Colleclion Service may he
extended or modified when (a) such change is requested by the Contractor and approved in
advanee by the Director and (b) when the Dircelor determines that such change is necessary or
otherwise appropriate.

SECTION 9:  SCHEDULES AND ROUTES FOR COLLECTION

SERVICE
SCHEDULES AND ROUTES

The Contractor shall establish Collection routes and schedules that satisfy the requirements of this
Agreement and maximize the elliciency ol the Contractor’s aperations.  The rontes established
under this Agreement shall be separate from the routes the Contractor uses [or the Collection of
(n) Commercial Waste and (b) Solid Waste generated outside of the Service Area (eg., in an
incorporated area or another county), The Contractor’s schedule shall identify the Scheduled
Collection Day for Garbage and Rubbish, Recyclable Malerials, and Yard Trash, respectively, for
each Customer, The Contractor shall submit its proposcd Collection routes and schedules to the
Director as part of the Contractor’s Collection Plin,  The proposed Collection routes i
schedules shall be subject to the Director's approval,  Aller approval is granted, the Contractor
shall provide Colleetion Serviee in accordance with the approved routes and schedules in the
Collection Plan, Notwithstanding anything clse contained in this Section 9.1, the Director may
approve a waiver of the requirements in this Scetion 9.1 if the Contractor demonstrates 1o 1he
Dircetor’s satisfaction that a waiver is in the public interest..

SCHEDULED COLLECTION DAY FOR RECYCLARBLE MATERIALS

The Scheduled Caollection Day for the Colleetion of a Customer’s Recyelable Materials shall be
ihe same day that is scheduled for the Colleetion of the Customer”s Garbagme and Rubhbish,
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.3

101

1n.2

10.3

L4

TTOLIDAY SCHEDULES

When u Customer's Scheduled Collection Day for (Garbage falls on o Hoeliday, the Contractor
shall colleet the Customer’s Garbage on the first Day after the Scheduled Collection Day,
Additionally, all of the Scheduled Colleetion Days shall be shilled back one Day during the [irst
week Tollewing a Holiday, For cxample, if a Holiday ocewrs on Monday, Customers (hat
normally receive Collection Service on Monday will not reecive Collection Serviee until
Tuesday, and every other Scheduled Collection Day that week will oceur one duy later than
normal.  Under these eircumstances, Custonwers Lhat normally receive Collection Scrvice on
Friday will not receive Collection Service uniil Saturday. This approach alse shall be used when
the Contractor is collecting other types of Residential Waste immediately alier a Toliday.
Notwithstanding (he foregoing, the Contraclor may request the Director’s approval Lo follow an
alternute schedule when providing Collection Service immediately belore or afier a Tlohiday,

SECTION 10: CHANGES TO COLLECTION SCHEDULES AND

ROUTES
NO CHANGES WITHOUT DIRECTOR’S APPROVAL

After the Commencement Date, the Contractor shall not change a Colleclion route, a Collection
schedule, or the method of providing Collection Service uniil the Contractor receives the
Dircetor's wrilten approval for the proposcd change. The Contractor shall submit to the Director
a deseription of all proposed route, schedule, and operational changes at least thirty (30) calendar
days prior 1o the implementation of sueh changes.

PUBLIC NOTICE OF CHANGES

I the Dircetor approves a change in the Contractor's schedules andfor routes, the Contractor shall
provide all affected Customners with a written notice of the change and shall comply with the
requircments in Section 35, below.  The notice shall be delivered on at least two {2) diffcrent
days and both notices shall be delivered at least ten (10) calendar days prior to sueh change,
unless a different schedule Tor the natice is authorized by the Dircetor.

NOTICE OF TEMPORARY DELAYS

The Contractor shall inform the Director aboul any cvent (e.g., disabled trucks, aceidents, or
shortage of stalT) that will cause delays in the Contractor’s normal Collection Schedule within
twen (23 hours ol the event.

NO DELAYS EXCUSED FOR FLUCTUATIONS IN SOLID WASTE QUANTITIES

The quantity of Solid Waste generated in the County miy Muetvate during each Aprecment Year
and from year-to-year, These fluctuations will nol justilfy or excuse a failure by the Contractor o
provide Collection Service in compliance with the approved schedules and routes.  The
Contractor 1% responsible for the timely Colleetion of all of the Solid Wasic and Recyelable
Malerials that are Set Out on the scheduled routes on the Scheduled Collection Days. subject to
the eonditions herein, regardless of any NMuetuations in the amount of malerial that is Set Cut.

SECTION 11: RESERVED
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SECTION 12: THE CUSTOMER LIST

121 The County shall prepare a Customer List, which identifies each parcel of Residential Propeity
that is entitled o reecive Residential Collection Service fiom the Contractor putsuant 1o this
Agreement. No later tan nincly (907 calendar days before the Commencement Date, the County
shall provide its preliminary Customer List to the Contracter. The preliminary Customer List
shall be hased on the Counly's Assessiment Roll, subject to any additions or deletions deemed
appropriate by the County. Noolater than thirty (30) ealendar days after the Commencement
Date, the Contractor shall provide the Dhrcelor wilh any additions, deletions, or other revisions to
the Customer List,

122 'The Conlractor shall have an affinmative duty to help ensure thal the Customer List is accurate al
all times, The Contractor shall notify the County within lve (3) Days if the Contractor begins to
prenwvide Collection Service to a parcel of Improved Property that is nol on the Customer List.
The Contractor also shall notify the County within five (5) Days it the Contractor identifies o
parcel of Tmproved Property that should be added to or deleted from the Customer List,

123 The County shall notily the Conlractor promplly aller a Certificate of QOceupancy is issued by the
County for Residential Properly in (he Scrvice Aren,  After receiving this notification, the
Contractar shall provide Calleetion Service (o such properly on the next Scheduled Collection
Dray, except ag otherwise pravided herein,

124 The County shall notify the Contractor i the Counly wants the Contractor to terminate its
Collection Service to a parcel of Improved Properly,  The Contractor shall terminate its
Colleetion Service immediately after receiving the County’s nolice,

125 The County shall provide the Contractor with an updated Custoiner T.ist on or before the Lwenty-
fifth (25™) Day of cach wionlh,

SECTION 13: PROPER COLLECTION PROCEDURES FOR
CONTRACTOR
131 Contracior shall thoroughly empty Caollection Containers and return them in an upright position
o the location where they were placed by the Custormer,  Aficr the Conlractor cmplies a
Colleetion Container that has a lid, the Contractor shall place the lid hack on top of the Colleclion
Container and close il sceurcly,  This requirement applies to the lids on all Garbage Cans,
Carbage Carts and Recyeling Carls.

132 Contractor shall handle Collection Containers carefully and in a manner to prevent damage.
Garbage Cans, Garbage Carts, Recyeling Conlainers, and their respective hids shall not be tossed
or thrown by the Contractor,

133 The Contractor shall provide Collection Serviee with as little noise and disturbance as possible.
13.4  The Contraclor shall be responsible for the proper handling of the White Goods and Electronic
Fouipment that the Contractor collects. The Contractor shall take appropriale sleps to minimize

the release of Freon, coolants, and other similar materials fram the White Goods,

135  The Contractor shall not ¢rush or compuaet any White Goods or Electronic Tguipment that the
Contractor collects. if such materials are Sct Oul separately for Collection.
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4.1

14,2

14.3

14.4

14.5

14.6

15.1

15.2

SECTION 14: RESTRICTIONS ON COLLECTION OF MIXED

LOADS

During the Collection process, Garbage and Rubbish may be combingd by the Contractor.

During the Collection proeess, cach one of the following materials shall be handled separately by
lhe Contractor, and the Contractor shall not combine them with any other type of material:
Souree Separated Recyclable Materials, Yard Trash, Electronic Equipment, and other lypes of
Bulk Waste. If necessary, the Direclor may designate other materials that shall be handled
separalely under this Agreement. Towever, {he Conlraclor shall have no obligation 1o separale
any ol these materials if the Costomer placed them in a Collection Container with Garbage or
other Lypes of Solid Waste,

During the Collection process, the Contractor shall nol combine Residential Waste collected in
the Service Area with Solid Waste or other materials collected oulside of the Service Area.

During the Collection process, (he Conlractor shall not eombine Residential Wasle collected in
the Service Area with Commercial Waste or any other material.

The Contractor shall not colleet Source Separated Recyelable Materials with a vehicle that is
ustd for the Collection of Solid Wasle.

Motwithstanding the foregoing, the Counly Manager may grant relief fram all of the resirictions
it this Scetion 14, and thus allow the Contraclor (o combine different types of Solid Wasie and
Reeyelable Materials, if the County Manager determvines that this practice will he in the public
intercst. In such cases, the Contractar shall [ile a petition with the County Manager, deseribing
the specific procedures Lhal will be established to properly account and pay for the management
of the mixed materials, The County Manager may grant or deny the petition, in his or her sole
discretion.

SECTION 15: NON-COLLECTION PROCEDURES

The Contractor shall place a Non-Caolleetion Notive on a Customer’s Collection Conlainer if the
Contracior decides that the Contractor will not eolleet 1he Customer’s waste hecause the wasle
was not Sl Out in compliance with the applicable requirements, 1f the Contractor does not place
a Non-Colleetion Molice on the Customer’s Collection Container or waste, the Directar may
require the Contractor to return to the Customer's Premises promptly and collect the waste. 11 the
Director notifies the Contrclor before 12 pam. (noen], the Cotlection shall be completed before
the end of the day. TF the Dircclor notifies the Contractor afler noon, the Collection shall he
completed before noon an the next day,

The Contraclor is respansible for determining whether a Customer’s Recyeling Container
containg Non-Conforming Material ar excessively contaminated Recyelable Materials.  The
Contractor may leave Non-Conforming Malcrial and excessively contaminated Reeyelable
Malerials in the Recycling Container, and i the Contractor does, the Contraclor shall
immediately place » Non-Collection Notice on the container, explaining why the material was
not eolleeled,

L8

SRR PR R PEDCLIERMENT 0303 Collzction nf Solid Wasie W00 A saste aeliccion gt 7-25 1340



153 The Contractor shall not collect Residential Waste from o Customner il the Contractor helieves the
Residential Waste contains Hazardous, Radioaclive, or TRiomedical Waste, Tn such cases, the
Contractor shall place & Non-Colleetion Notice on the Colleetion Container, take photographs of
the improper waste (if possible), and immediately notily the Field Supervisor. If the generator of
such waste 1y unknown, the Contractor shall work with the Director to identify the generator and
identily an appropriate method 1o remove and dispose of the waste in & lawful manner.

154 Il a Collcetion Comtainer is tempotarily inaccessible, the Confractor shall provide Collection
Scrvice later the same day, whenever feasible. 1 il is not [easible, the Contractor shall leave a
Mon-Collection Natice and provide Collection Service on Lhe next day,

15.5 If the Contractor leaves Residential Waste at the Curbside becanse a Customer places such waste
outside of 2 Garbage Cart more frequently than is allowed by Seclion 7.1.6 of this Agreement,
the Contractor's Non-Collection Notice Lo the Costomer shall be supplemented with educational
materials concerning Recyeling, 1T a Customer roulimely places Residential Waste outside of
their Garbage Cart, the Coniracior shall notify the Direetor, wha shall determine whether the
Customer needs to purchase an additional Garbage Carl,

156 The design and eontent of the Non-Collection Notices shall be developed by the Conlraclor, but
shall be subjeel to the approval of the Dircctor. At a minimum, the Non-Collection Notices shall
contain the following information: the issuance date; the Contractor’s reason Tor not providing
Colleetion Service: information advising the Customer how to corvect the problem; and the
telephone number to call it the Customer has any gquestions For the Conlraclor,

SECTION 16: PROCEDURES FOR MISSED COLLECTIONS

If the Director or a Customer nofifics the Contractor about a Missed Collection, the Contractor shall
promplly return Lo the Customer’s Premises and collect all of the Residential Waste that has been Set Oul
for Collection.  IF the Coniragtor is nolified before 12 pom. (noon), the Collection shall be completed
before the end of that day, 1T the Contractor is notified after noon, the Collection shall be completcd
belore neon on the next day,

SECTION 17: PROTECTION OF PRIVATE AND PUBLIC

PROPERTY
17.1 The Contractor's employees shall not trespass on private property, except and only 1o (he cxlen
neecssary o provide Collection Service in compliance with this Agreemen!, The Contractor’s

employees shall follow the sidewalk for pedestrians and shall not cross a Customer’s properly Lo
an adjoining property, unless the cceupants or owners of both properlics have given permission,
The Contractor’s employees shall not loiter on or meddie with any property of any other Person,

172 The Contractor's employees shall nol damage any public o private property, including but not
limited to roads, drivewsays, sidewalks, ulilities, frees, Nowers, shrubs, grass, and Collection
Containers.

17.2  The Contractor shall nol damage trees in the County.  Among other things, the Contractor shall
not drive large vehicles on narrow streets, or drive tall vehicles under overhungime limbs, where
the vehicles will break o damage the tree limbs,  The Contractor also shall nol dmnage ree
runks o ronts when eollecting Yard Trash or other materials.
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17.4

17.5

18.1

18.2

18,3

18.4

18.5

18.6

18.7

The Contractar shall promptly restore the soil and grade at sny location where the Conlractonr’s
Collection of Yard Trash or other material creates a depression thal is six (6} inches or more
helow the swrrounding grade (e.g., Collection of Yard Trash with a “claw™ truck or clamshell
bucket). The Contractor shall fill such depressions and restore the pgrade w match the
surronnding area,

The Contractor shall be solely responsible for all damagzes, costs, and liahilities associated with
the repair, restoration, or replacement of any properly thal has been damaged by the Contractor’s
cquipment, cmployees, or agenis. The Contractor shall promptly investigate and respond to any
cliim concerning property diomage. 0 the Dhireetot o a Customer notifies the Contractor before
12 pon, (noon) concerning any such damage, the Contractor shall investigate and respond {o the
Direetor and Customer before the end of that day.  If the Divector or a Customer natilics Lhe
Contractor after noon, the Contractor shall investigate and respond to the Divector and Costomer
betore noon an the next day. The Contractor shall promptly repair amy damage within theee (3)
Days, unless the Contractor requests and the Director prants approval of an calension of Hme.
The County's approval shall not be unreasonably withheld,  Any disputcs conceming the
Contractar's obligations for the repair of property damages shall be resolved by the Divectar, Tn
all cases, the Contractor shall be required to restore the public or privale property 1o a condition
that is at least equal (o the condition Lhal exisled before the damage oecurred,

SECTION 18: CONTRACTOR’S ACCESS TO STREETS AND

COLLECTION CONTAINERS

Excepl as olherwise provided hercin, the Contractor shall have the right to use the public
roidways in the County,

The Conlractor shall vse suilable vehicles and equipment, as necessary, to provide Collection
Service on narow and dead-end strects, unpaved streets, private roads, and other areas where
aceess is lmited.

The Contractar's yehicles shall not enter or drive upon any private deiveways or Improved
Praperly, Lo turn arpund or for any ather purpose, unless the Contractor has received the owner's
prioe written permission to do so.

Contractor's wehicles shall not unreasenably interfere with wehicular or pedesivian (ralhic,
Contractor's vehicles shall not be lelt standing on strects and alleys wnatiended.

The County reserves the right to deny the Contracior's vehicles access o certain streeis, alleys,
bridges and roadways when the County is repairing such arcag or the County otherwise
determings it is in the public's best interest, The County shall provide the Contractor with
reasonable nelice of sueh denial so that (he County's action does not unduly interfere with the
Conlraclor's normal operilions,

[T ihe Contraclor cannol provide Collection Service to a Customer because a public or private
sircet is lemporarily elnsed 1o vehicular traffic, the Contractor shall return no later than the next
cay to provide service to the Customer. 1f the street is still clused at that time, Contractor shall
provide Collectinn Service to the Customer on the next Scheduled Collection Py,

It access to a street, alley, bridge, or public or privite roadway becomes impassable or 1T access is
denied for any reason, the Contraclor shall work with the Customer to determine a mutually
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18.8

19.1

19.2

193

19.4

19.6

19,7

19.8

aceeptable Tocation for the Colleetion of the Customer’s Waste, I a mutual agreement cannot he
reached, the Contractor shall provide Collection Service from the nearest public roadway that is
accessible by the Contractor’s Colleetion vehicle, or another location specificd by the Directar.

If the Contractor encounters a Customer or situation (¢.g., dogs: narrow sireels; clectrical wires)
that prevents the Contractor from gainimg the aceess needed to provide the Collection Service
required in this Apreement, and the Conlractor is unable to resolve the issue with the Customer,
then the Conlractor shall report the problem 1o the Director and the Dircetor shall resolve the
problem, The Director may require the Contractor or the Customer 1o take such action as the
Direclor deems necessary and appropriale,

SECTION 19: THE COUNTY'S DESIGNATED FACILITIES

The Contractor shall deliver all of the Residential Waste collected pursuanl (o this Agreement to
a Designmted Facility.

The Designated Facility tor Garbage and Rubbish is the:

MEAR OF FLORMA ENVIRONMENTAL FACTLITY
CLASS [ DISPOSAT SITE

1032 CR 5204

PAKASOFFEEE, FLORIDA 33538

The Tresignated Facility for Yard Tragh is the:

LAKFE COUNTY CENTRAL LANDFILL FACILITY
13130 CouNTY LANDFILL ROAD
TAVARES, FLORIDA 32778

The Desigmated Facility for Source Separaied Recyelable Materials shall be any fully licensed
and permiticd Materials Recovery Facility where such materials will by Reeyeled.

The Designated Tacilities for White Goods are (a) the County’s Central Landfill Facilily and (h)
any [ully licensed and permitted Malerials Recovery Facility where the White Goods will he
Reeyeled. At its option, the Contractor may deliver White Goods to any ol these Designated
Fueilitics.

The Designated Facilitics for Bulk Waste shall include any fully licensed and permitted Solid
Waste Management Facilily where such waste is accepled for Reeyeling or ihsposal.

Betore the Contractor delivers any Residential Waste to one of the Solid Waste Management
Facilitics generically described in Scetions 194, 19.5, or 19,6, above, the Contractor shall requoest
and receive the Director's writlen approval of the specific facilily that the Contractor inlends Lo
e

When the Contractor delivers Garbage, Rubbish, Yard Trash, or Bulk Waste to a Desiymated
Fucilily, the Contractor shall tell the seale house operator whether the Contractor is delivering
such material on behalf of the County or on behalf of another Person. The Contractor shall use
its hest efforts to ensure thal the scale house operator is properly informed so thal the Disposal
Facility will charge the County only for Solid Waste that is delivered for the County pursuant to
this Agreement. The Contractor shall not tell the seale house operator to charge the County for
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155

2.1

0.2

20.3

20.4

20.5

20.6

1.1

1.4

the disposal of any Solid Waste that {a} was generated oulside of the Serviee Area. (b) generated
byoa Person Lhid is nol @ Customer undet this Agrecment, or (o} otherwise was not collected
pursuant to the requircments in this Agreciment,

If necessary, and upon dircetion of the County, the Contractor shall deliver Garbage and Rubbish
to an allemate fagility, T so directed, the Contractor shall chavge the vates Tor such allemate
lacility as set forth in Exhibit E,

SECTION 20: SPILLAGE AND LITTER BY CONTRACTOR

Contractor shall nol cavse or allow any Solid Waste, liquid, or other material to be spilled,
released, or otherwise dispersed in the County as a resull of the Contractor's activities,

Contractor shall immediately pick up any spillage from Collection Containers that is caused by
the Conlractor,

When hauling ar tansporting any material over public roads in the Coumnty, the Contractor shall
nse a covered of enclosed vehicle or other device to prevent (the maleial from Talling, blowing, or
escaping from the vehicle. [f Solid Waste or any other matcrial cscapes From ar s scatlered by
Cantractor's vehicle for any reason, Contractor shall immediately pick up such material,

Contractor's vehicles shall not release or cause Hller in vielation of the Florida Litter Law
(Section 403413, Florida Statutes) or the Owdinances. [T litler is released orv falls from
Cantracton’s vehicle for any reason, the Conlaclor shall immediately stop the vehicle and
retrieve the litter.

The Contractor shall imimediately clean up any oil, hydraulic fluid, or other liquid that leaks or
spills from Comiractor's vehicles. The Contractor alse shall repair any associated dumage,

IT the [ircclor of a Customer notifies the Contractor before 12 pan, (noond that 1he Conbraclor
has cansed litler, or cavsed a leak or spill of Solid Waste, oil, hydraulic Muid, or other liguids or
matetials, the Contractor shall clean-up the liquids and materials belore the end of the day. 1 the
Drircetor or a Customer notifies the Centractor aller noon, the Conteactor shall clean-up the liquid
or material betore noon on the next Day,

SECTION 21: EXEMPT WASTES

The following lypes of Exempl Waste are not subject to the Contractor's exclusive franchise
under this Agreement. These Txempt Wastes may be collected and taken fo a licensed disposal
sile or Materials Recovery Tacility by the owner or oceupant of the Improved Properly where the
Fxempl Waste is generated, or by their agent, at the owner's or oecupant's expensc,

Land Clearing Debris.

Construction and Demolition Debris, except as provided in Section 7.6, ahove.

Rubbish, Yard Trash, and Bulk Wasle sonerated by a lmilder, building eontractor, privately
employed handyman service, Commercial Lawn Care Company, ar plant nursery.

Recovercd Materials,
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1.5

1.0

21.7

21.8

21.9

21.10

21.11

2112

21.13

21.14

21.15

Solid Waste and Source Separaled Reeyelable Materials generated on Commercial Property.

Any Sourse Separated Recyclable Material that is nol reeyeled at the Materials Recovery Facility
used by the Contractor.

Solid Waste and by-products from an indusirial process.

Liguid. semisolid, or contained gaseous material resulting from domestic, industrial, commereial,
mining, agneuliural, or governmental operations.

Trash and debris associated with Trming operations.

Wrecked, scrapped, ruined or dismantled motor vehicles or motor vehicle parts, including used
oil, Tires (oxeept as otherwise provided herein), and lead-acid batteries.

Boals, boat mators, and boal trailers.

Tyisaster Debris,

[lazardous, Bicmedical, Radioactive, amd Exlrantdinary Waste.
Sludge.

Materials and wastes similar to those listed above, when designated by the Director.

SECTION 22: THE CONTRACTOR'S SAFETY PROGRAM

22,1

2.2

22.3

22.4

22.5

SARRUT A T RO D REMTR T 30000 Colleg i ol Sedid Weareh WEWEA_waste colluction

The Contractor shall develop, implement and maintain a written safety plan Tor all of s
operations under this Agreement. The safety plan shall eomply with the requirements in OSHA
and similar Applicable Taws. A written copy and an electronic copy ol the safely plan shall be
provided to the Dircetor for informational purposes. The County’s receipl of’ the safety plan shall
nat constilule the County’s approval of the plan or the Coundy’s acquiescence concerning the
appropriatencss of such plan. The Contractor shall comply with ils safety plan at all times.

The Contractor shall appoint an cimployee who is qualificd and authorized, as defined by OSHA,
to supervise and enforee sufely compliance,

The Contractor shall provide rowtine safety training Lo all of its employees, in compliance with
OSTTA and all Applicable Laws. Refresher courses and supplemental training shall be provided
as necessary. Documentation of the Contractor's training programs, and the successiol training of
cach employee, shall be maintained on file and shall be provided to the Dircetor upon request.

The Contractor shall follow all OSHA regulations and Applicable Laws regarding personal
protective cguipment,

The Contractor's employees shall be trained and instructed fo drive in a safe, defensive munmcer,
Among oiher things, the drivers of the Contractor’s Collection vehicles shall be instructed thal
they shall not “text” or talk on their telephones while they are driving a Collection vehicle that is
moving,
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22.6
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234

134

23.5

23.6

A written procedure shall be established for the immediate removal to a hospilal or a doctor’s
care ol any cmployee or other Person that is injured and requires medical assistance.

Contractor shall regularly updale i1s salety plan to reflect any changes in Contriclor's operations.
The Contractor shall deliver an updated safety plan (o the Director with the Contractor’s annual
reporl, pursuant to Section 34.4, below.

SECTION 23: THE CONTRACTOR'S COLLECTION PLAN

The Conlractor shall prepare a Colleetion Plan that deseribes in detail how the Conlractor will
provide Colleetion Service in compliance with the requirements in this Agreciment, At a
minimum, the Collection Plan shall identify and deseribe the vehicles, equipment, personnel,
routes, and schedules the Contracior will use for each ype of Collection Service, The Collection
Plan shall include a legible map for each Collection route, identifying the days when Collection
Service will be provided, the starting and ending points for the route, and the type of Collection
Serviee that will be provided on the route on cach Scheduled Collection Day.

The Collection Plan shall identify ecach Designated Facility that will receive the materials
collected by the Contractor pursuant to this Agreement.

The Colleetion Plan shall identify the procedures that will be used by the Contractor o ensure
that the Counly does not pay for the Collection, disposal, or Reeyeling of Solid Waste or other
materials (hat the Contractor colleets from a Person that is not a Cnstomer (e.g., o Person that
generates Commercial Waste or resides outside of the Service Area). Among other (hings, the
Colleetion Plan shall identily the procedures that will be used by the Contraclor to ensure that
cach Designated Facility is fully informed whenever the Contractor delivers Solid Waste or other
material for which the Conlraclar, rather than the County, must pay the applicable Tipping Tee.

The Collection Plan shall include the manufucturer’s specification sheets for the Collection
Containers provided by the Contractor under this Agreement.

The Collection Plan shall deseribe the procedures that will be followed by the Contractor to
determine whelher a Customer is placing Garbage and Rubbish outside of the Customer’s
Crarbage Cart more frequently than is allowed pursnant to Seetion 7.1.6, above.

The Colleetion Plan shall describe the procedures that will be Tollowed by the Contractor Lo
ensure the County is promptly notificd about each Customer using more than one Garbigee Carl
for the disposal of Solid Waste, Al a minimum, the Contractor shall provide the Dircelor with the
name, address, and telephone number of any Customer thal purchases a Garbage Carl lrom the
Contractor pursnant to Scetion 39.7, below, The Conlractor also shall require its drivers (o natify
the Field Supervisor promptly, and the Contractor shall notify the Director within three (3) Days,
ila driver sees more than one Garbage Cart al a Customer’s Premises,

An updated Collection Plan shall be submitled W the Thirector whenever the Contractor proposes
changes to the Colleetion Plan.

The Cuollection Plan and all revisions Lo the plan are subjeet (o the Director’s prior writlen
approval,

24

SOTIOC ISR P00 PR R EAEN T 0305 Collct i ol Solhl Waste WO _wasto collectan gt 7-23-Fadae



SECTION 24: OWNERSHIP OF SOLID WASTE AND
RECYCLABLE MATERIALS

Solid Waste belongs o the Person generating such waste, until it is discarded by that Person (Le., the
generatar) and collected by the Contractor, When the Contractor collects Residential Waste on behalf of
the County, fitle 1o the Residential Waste shall pass to the County. Nonetheless, the Contractor shall be
solely responsible and liable for the proper handling and lawful mamagement of the Residential Waste
until it is delivercd to and accepted by # Solid Waste Management Facility, Upon acceptance, title to the
Residentinl Waste shall pass to the owner and operator of such fucility.

Source Scparated Recyclable Materials shall belong to the generator until they are discarded by Lhe
generator and collected by the Contractor. When the Contractor colleets the Source Separated Recyclable
Materials on behalf of (he Comnty, title to such materials shall pass to the Contractor. The Contractor
shall be solely tesponsible and liable for the proper handling and lawful management of the Source
Separated Recyeluble Materials, until they are aceepted at a Materials Recovery Facility lor Recyeling.

SECTION 25: RESERVED

SECTION 26: SET OUT PROCEDURES FOR CUSTOMERS

The procedures and reguirements established in this Seetion 26 shall be followed by the Contractor’s
Customers. However, the Conteactor shall collect a Customer's Solid Waste, even il the Customer Tails to
comply with one or more of the requirements in (his Section 26, unless (a) the Dircetor concurs in
advance that the Contractor does not need to provide Collection Service to the Customer o (b)) the
Contractor places a Non-Collection Motice on the Costomer’s Collection Contuiner and complics with the
requirements in Section 15, above.  The requirements in the Counly's Ordinances, including but not
limited to Chapler 21 of the Lake Commty Code, shall supplement the requirements contained hevein.

26.0  Garbage and other putrescible waste shall not be collected, stoved, or Set Out In an open,
uneovered box, bag, or Colleetion Container.

26,2 Source Separated Recyelable Materials shall be 5S¢t Out in a Recycling Container,  Souwrce
Separated Recyclable Materials shall not be placed in the same Collection Container with Salid
Waste.

263 Source Separaled Recyelable Materials shall not be Set Out ina Plastic Bay,

6.4 Customers shall oot overtill a Colleetion Container. The 1id on a Colleetion Container shall be
closed scourely,

26.5 A Customer shall not place (heir Solid Waste in another Person's Collection Container, unless
they have received prior approval to do.

266 A Customer shall only Sel Ouwt Tor Collection the Solid Wasle that the Customer generated. A
Customer shall not Sei Out Tor Collection any Solid Wasle that was penerated by another Person.

5.7 A Customer’s Solid Waste shall be Set Out [or Colloetion on the Premises where the Solid Wasic
was generaled,
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26,8

209

26,10

26011

26.12

26.13

26.14

26135

26,16

2617

206,18

26,19

Subject to the olher limitations contained hercin, a Customer may Sel Oul the Rubbish, Yard
Tiash, and Bulk Waste that was gencraled by a builder, building coniractor, privately employed
handyman service, Commercial Lawn Care Company, or plant nursery on the Customer’s
Residential Propetty while such Person was working tor the Customer, but a Customer shall nol
Set Out such materials it they were generated on any other properly, even if the other property i
awned by the Customer,

A Customer shall not Set Oul Solid Waste for Collection on property that is nol owned or
peenpied by the Customer, unless the Customer has received the prior approval of the owner or
pecupant of such property,

Garbage Cans may be uged to Set Out Yard Trash.

Garbage Carts and Recyeling Carts shall not be loaded in excess of onc hundred fitty (150)
pounds or the carl’s rated capacity (as shown on the lid of the cart), whichever is less. Garbage
Cans shall not be loaded with more than [y (503 pounds of material.

Plastic Bags shall not be loaded in excess of fifty (50) pounds or their rated capacity, whichever is
lizss,

I the Customer and Contraclor cannot agree upon an appropriate location to Set Out a Collection
Container or nen-contaimerized waste, the Director shall mediate the dispute and designate the
noint of Collection.

When necessary to carry oul the purpose and intent of this Agreement, the Direclor iy authorize
the placement of a Colleetion Container off of the Customer's Premises. Howcever, public rights-
ofsway may be used only in circumstances where the placement of the Callection Container will
not interfere with or obstruct the primary purpose of the right-of-way.

Each Customer shall Set Out their Garbage and Rubbish m o Garbage Cart.  [Towever, if a
Customer's Carbage Cart s Tull during the week tmmediaicly lollowing a Toliday, the Customer
may place Plastic Bags or Garbage Cans of excess waste nexl (o their Garbage Cart, subject to (he
limitations in Section 7.1.6, above. Tf a Customer places waste outside of their Garbage Cart at
olher times, the Dircetor may require the Customier 1o purchase another Garbage Cart and pay
additional disposal lees,

Any Garbage Can used by a Customer shall:  be constructed and maintained so as o prevent
intrusion by water and animals; have a cover or lid that is free from sharp edges; and not have
inside structurcs or ohstructions that prevent the lrec discharge of the conlainer's contents.

Customers are encouraged but not required Lo place Yard Trash in o Garbage Can. Leaves, twigs,
and other small picces of Yard Trash should be placed in a biodegradable bag or Flastic Bag. A
Customer may, but is not required, (o tie Yard Trash in a bundle. 1T Yard Trash is not placed in
Colleeiion Cantainer, it shall be stacked neatly in a pile al Curbside.

Yare Trash that is Set Oul for Collection at Curbside shall net include any piece of mulerial that
is more than four feet (47 in length, six inches (67) in diameter, or fifty (30} pounds in weight.

Source Separated Reevelable Materials shall be Sct Out for Collection in a Recycling Cart.
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26,20 Fach Customer shall place their Garbage, Rubbish, Yard Trash, ind Source Separated Recyclable
waterials at the Curbside prior to 6:00 am on the Scheduled Colleetion Day(s) for such

matcrials.

26.21 A Customer shall call the Contractor and schedule o time lor the Collectinn of Bulk Waste, A
Customer shall not Set Out Bulk Waste for Collection until the day before the Schoduled
Collection Day.

26.22  Any carpet Set Ont for Collection sl Curbside shall be rolled and tied or otherwise bound. Carpet
that 15 Sei Oul for Collection shall not weigh more than fifty (50) pounds.

SECTION 27: COLLECTION CONTAINERS

27.1  PURCHASE AND OWNERSHIP OF CONTAINERS

27.1.1

27.1.2

27.1.3

CGarbaee Cans, Plastic Bags, and Biodegradable Bags — Each Customer shall
purchase and provide the Guibage Cans, Plastic Bags. and biodegradable bags, il
any, that the Customer uses,  Garbage Cans shall remain the properly of the
Cuslomer.

Recyeling Bins  Reeycling Bing previously were purchased and distributed o the
Customers in the Service Area. These Recycling Bing wre and shiall remain the
property of the County,

Garbage Carts and Reeyeling Carts —The Contractor shall purchase and assemble all
of the Garbage Carls and Recyeling Carts Uhat the Contractor provides under this
Agreement.

Before October 1, 2014, the Contractor shall purchase, assemble, and deliver one
new Garbage Cart and one new Recyeling Cart 1o cach Customer in the Service
Area, The Garbage Cart shall have a capacity of approximately ninety-six (96)
gallons and the Recyeling Carl shall have a capacity of approximately sixly-lour
(6) gallons, except when the Dhrcetor requests the Contractor lo provide a smaller
size cart to the Customer(s) Lo thirty-five (33) gallons. Each ol the carls shall be
equipped with o Radio Frequeney Tdentitication (“RFEID™) ¢hip so that the location
and usage of the carl can be monitored.

During the lerm of this Agreement, the Contractor shall purchase, assemble, and
deliver one new Garbage Cart and one new Reeyeling Carl (o cach New Customer,
The carls shall be delivered within three (3) Days aficr the New Customer or the
Dhreetor requests the Contractor to deliver the carls,

During the erm of this Agreement, the Contractor shall purchase, assemble. and
deliver: {a) a new or refurbished Garbage Cart or Reoyeling Cart, as the case may
b, iy each Customer that needs Lo replace a cart becanse their cart has been stolen or
damaged beyond repair; (b} a new Garbage Cart or Recyeling Cart, us the case may
be. to each Customer thal wishes o purchase a cart pursuant (o Scelion 39,7, below;
and {c) a new or relurbished Garbage Cart and/or Recyeling Cart 1o cach Customer
that wishes 1o caxchange their cart(s) pumsuant to Section 27.4, belww, Tor the
purposes of (his Scetion, a “refirbished”™ cart shall mean a catl that was exchanged

27

ST BN T STROCURESES T I-HE03 Cetecchonal salid Waste WEANWT A nastd coliection west T-13-13ak0e



27.2

pursuant to Section 274, below, and then cleancd and repaired 1o Mlike new”
condition. In all such cases, the carls shall be delivered within three (3) Days after
they are requested by the Customer or the Divector.

Giarbage Carts and Recycling Carts purchased by the Contractor shall become the
property of the County when the carts are delivered to a Customer,  Upon
termination or expiration of 1his Agreement, the Garbage Carts and Reeyeling Carls
held in the Contractor's inventory for the Counly (e.g., carts thal are hot-stamped or
labeled with the County’s name or loga) shall be delivered to and become the
properly of the County,

MAINTENANCE AND REPAIR OF CONTAINERS

27.2.1

2722

oA,

2724

Garbage Cans  Hach Customer shall be responsible [or cleaning, maintaining, and
repairing their Garbage Can (if any), Garbage Cans shall be maintained in good
condition and shall be free from sharp edges or olther hindrances o cfficient
Collection Services,

Reeyeling Bins  Fach Customer shall be responsible for eleaning their Recycling
Tins and maimiaining them in a sanitary condition.

Carbage Carls and Recyeling Carts — Each Customer shall be responsible for
cleaning their Garbage Cart(s) and Recyeling Cart(s), and maintaining the carts in
sanitary condition,

The Contractor shall procure, and maintain at all times, an adequate supply of spare
pirls (c.e., wheels, lids) for the Garbage Carts and Recycling Carts it provides or
use in the Service Arca, The Contractor shall be responsible for maintuining such
carls in pood working condition, The Contractor shall repair or replace a Garbage
Cart or Recyeling Cart (a) promplly il the Contraclor observes that the cart is
defective or (b) within three (3) Days after the Contractor is informed by the
Customer or the Direetor that the Cart needs to be repaired.

The Contractor shall clean and repair, as necessary, all Garbage Carts and Reeyeling
Carts thut the Contractor receives as a result of exchanges pursuant lo Seetion 27.4,
helow.

Mechanical Containers — The Contractor shall maintain cach of its Mechanical
Coantainers in good working order at all limes to ensure continuous and efficient
Colleetion Services, The Contractor shall procure, and maintain at all times, an
adeeuate supply of spare parts for its Mechanical Containers, The Contraclor shall
maintain and tepair each Mechanical Container as needed to ensure that the
container is fee from holes, broken hinges, broken doors ar door fastencrs, broken
wheels, broken lids, or other defects, Mechanical Conlainers shall be kepl painted
{with the exceplion of containers made of plastic, alwminum, stainless steel, or other
materials thal do not readily aceept paint) at all times so they do nol become a
detriment 1o the community, Mechanical Containers shall be washed by the
Contractor on a regular basis, as necessary, fo minimize the polential for odors and
nuisance conditions. The Contractor shall replace, repair, paint, ¢lean, wash, and
olherwise maintain any Mechanical Container when requesied o do so by the
Divector, pursuant Lo Scetion 28.9.2, below,
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27.3

27.4

The Customer shall be responsible for cleaning, maintaining, and repairing any
Mechanical Container that the Customer owns or leascs from a Person other than the
Contractor.

STORAGE, DISTRIBUTION AND REPLACEMENT OF CONTAINERS

27.3.1 Ciarbage Cans — Bach Cuostomer shall be respungible for storing and replacing their
e Carbage Cans (ifany),

2732 Recycling Bins — Fach Customer shall be responsible for storing and replacing, T
necessary, 1heir Reeyeling Binfs).

2733 Garbapge Carts and Reeyeling Carts — The Contractor shall be responsible for
purchasing, storing, assembling, and distributing new and replacement Giarbage
Carts and Recyeling Carts to those Customers that use them pursuant to this
Agreement. For such Customers, the Contractor shall deliver the carls wilhin three
{3) Days atter the earls are requested by the Director or Customer, The Contractor
shall be responsible for procuring, maintaining at all limes, and storing an adequate
supply of Garbage Carts and Recycling Carts for distribution. The Contractor shall
keep Garbage Carts and Recyeling Carts in the Contractor’s office in Lake Counly
and shall provide them to Customers, upon request, if the Customer is entitled Lo
reccive a new cart pursuant to this Agreement.

27.3.4 Mechanical Containers — The Contractor shall be responsible for the storage,
distribution, and replacement of its Mechanical Containers, The Contractor shall
provide a Mechanical Confainer to the County within three (3) Days after receiving
a request for a Mechanical Container from the Director.

2735 Colleetion Containgrs Damaged by Contractor — The Contractor shall repair or
replace a Customer’s Collection Conlainer within three (3) Days after being notified
by (he Director that the Customer’s Collection Conlainer was damaged hy the
Contractor. Any replacement shall be similar in style, material, quality, and capacity
1o the Customer’s original contaner,

EXCITANGE OF CONTAINERS

The Contracior shall deliver a different Garbage Cart or Recyeling Cart to a Customer that wishes
to exchange its cart or conlainer for one (hal is a ditferent size.  The Conlractar shall offer
Garbage Carts and Reeyeling Carts that are approximately thirty-five (35) rallons, sixty-four (64)
pallons, and ninety-six (%6) gallons in size, With regard to Mechanieal Containers, 1he
Conlractar shall provide the size requested by the Counly, il the Contractor has the requested size
in stock, The Conlractor shall deliver the requested cart or container within five (5) Days after
receiving the Cuslomer's request,

A Customer shall be allowed to cxchange their Garbage Cart andfor their Recyeling Cart one
time, without charpe, befare April 1. 2015, On and after April 1, 2015, the Contraclor may
charge and colleel a delivery fec for exchanging a Customer’s carl, provided, however, the
Contractar shall not charge or collect a delivery fee i a Customer (a) exchanges their Recycling
Cart for a lurger Recyeling Cart or (b) delivers their cart to the Contractor’s office and exchanges
it for 4 new one, The Contractor’s delivery fee shall not exceed Forty Dollars (340.00). The
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Contrictor shall be responsible for billing and collecting ils fee for exchanging the carts. There
shall e no charge for exchanging a Mechanical Conlainer.

27.5  TECHNICAL SPECIFICATIONS FOR COLLECTION CONTAINERS

2751

2752
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Garbape Carts and Reeyeling Carls — The Garbage Carls and Reeycling Carts
provided by the Contractor shall comply with the size, color, and technical
speeifications established by Lhe Dircetor and the requirements in Section 27.5.5,
below,  Tno peneral, the carls shall: (a) have a nominal rated capucity of
approximately thirty-five (35), sixty-four (64), or nincly-six (96) gallons, as
applicable: (b) be hot-stamped or labeled in secordance with the specificalions
provided by the Director; () be compatible with the hydraulie lifting and dumping
mechanism mounted on the Contractor’s Colleetion vehicles: and (d) be equipped
with Radio Frequeney Tdentification (“REID™) tags. Tach cart shall have a MNat area
an the top (outside) of the Tid, which shall be al least cight {8) inches by sixteen (16)
inches in sizec and suitable for the placement of informative stickers or decals.
Recycling Carls shall be uniform with regard 1o celor, volumelric capacity,
dimensions, linished surfaces, and hot stamping/labeling,  Garbage Carls also shall
have uniform specifications, but the Dirceior’s specifications for Garbage Carts may
be different than the specifications for Recyeling Carts, The bodics of the Garbage
Carts anid Recycling Carts shall be the same color; however, the color of and the
Lubil on the lids of the Garbage Carts shall be different than the eolar of and the
Lube! on the lids of the Reeyeling Carts, Bach cart shall be constructed to prevent the
inttusion of water and animals, with covers thal are [ree from sharp edges, and
without any inside structures that prevent the discharge of its contents, The
Contractor shall replace the labels on its Colleetion Containers on an as-needed
basis, subject to the Dicelar's approval,

Mechanical Comtainers — Mechanical Containers supplied by the Contractor shall be
in pood condition and shall be subjeet to the approval of the Direclor, Mechanical
Containers shall have attached lids, unless the Director approves a different design
for a parlicular use. Mechanical Containers shall have selid, durable sides and
bottors,  Fach Mechanical Container (cxcept open top Roll-ofT Containers) shall
have a heavy-duty removable plug in (he hottam.  The Contraclor shall provide and
install easters and locking deviees for a Mechanical Container, upon the request of
Lhe Dhrector.

Other Requirements  Upon the Divector’s request, the Contractor shall provide the
Director with the manulecturer’s specification sheets Tor new Recyeling Carts,
Ciarbage Carts, and Mechanical Containers before the Contractor orders the new
Collection Conlainers from the manufacturer. AL a minimum, the specification
sheets shall address the following items, il applicable:

& Company of manufacture

o Material of manafacture, including pre-consumer and post-consumer reeyeled
conlen|

o Molding leelmology

o Standards of design (2.e., American National Standards Institute)

s UV stabilization certification

o Load rating
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28.1

2754

27505

27.5.6

» Design standards for lid, handles, lifting, bottom, wheels, axle, and faslencrs
o [mierior and exterior finish surlaces

o Color

e Volumelric Capacity

o MNesiability

e ldentification and Marking

o Manulaciurer’s warranty

Minimuim Wartanty — Each Reeyeling Cart and Garbagze Cart shall be protected by a
manufacturer’s warranty of at least ten (10) years duration.

Carl Specifications in County’s RTP — Exhibit 6 (“Speeifications for Carls™) is a
form that was attached 1o the County’s RFP for Collection Services, The Garbage
Carts and Recycling Carts provided by the Conlractor pursuant lo this Apreement
shall, at a minimum, comply with all of the specifications set [orth in Exhibit 6,
unless the County waives a requirenment in writing,

Substitution — All references throughoul this Agreement and any Exhibits attached
hereto to a forty-cight (48) gallon carl shall be replaced with a thirty-five [35) gallon
cat,

SECTION 28: CONTRACTOR’S VEHICLES AND

COLLECTION EQUIPMENT

GENERAL REQUIREMENTS FOR CONTRACTOR’S VEHICLES AND COLLECTION
COQUIPMENT
28.1.1 The Contractor shall purchase and/or lease, and maintain and repair, all of the

28.1.2

28.1.3

2814

vehicles and cquipment necessary 1o maintain its approved Collection schedules, and
to promplly and efficiently comply with the requircments in this Agreement. The
Contractor's vehicles and cguipment shall be compatible (in size and weight) with,
and appropriate for, the arcas where such vehicles and cquipment are utilized.

Contractor's Collection vehicles and equipment shall be a standard product of 4
reputable manufacturer so that continuing service, and the supply and delivery of
spare parts. may be ensured, Replacement parts do not need to be a product of the
same manufaciurer as the original.

All of Contractor’s Collection vehicles shall have watcrproof seals and shall be
watertight (0 & depth sufficient lo prevent the discharge or leaking of liquids thal
have accumulated in the vehicle's cargo area during loading and  transport
operilions,

Each Collection wehicle shall fully enclose the Contractor’s Load, except for
vehicles and open-top containers wsed to colleet Bulk Waste or Electronic
Eguipment. A Collection vehicle used for the Collection of Garbage, Rubbish, Yard
Trash, or Recyclable Materials shall have a fully enclosed metal Lap, a tarpaulin, or a
net cover with mesh openings not greater than one and one-hall (114) inches in size.
The top, tarpaulin, or cover shall be kept in good working condition and shall be free
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28.2

28,3

2.4

from tears and holes. The Contractor shall use the cover and shall fully enclose the
Contractor’s Load at all limes when the vehicle's speed exceeds twenty (20) miles
per hour and at other times when neeessary to prevent the Contractor’s Laad from
blowing out of the vehicle,

28.1.5 Al Collection vehicles shall be painted a uniform calor.

28.1.6 Advertising shall not be allowed on the Contractor’s vehicles, Collection Containers,
or equipment used o provide Collection Service in the Counly.

28.1.7 Vehicles uscd for the Collection of Source Separated Reeyelable Materials shall be
designed 1o keep the different Lypes of Recyelable Materials (e.g., paper and [iber
products; glass, metal, plastic and other) separate, unless the Contractor colleets the
Souree Separated Recycluble Materials ina “single siream™ and delivers them to a
Materials Recovery Facility that is equipped for “single stream™ Recyeling,

DEDTCATED FLEET FOR COUNTY

The Contractor shall maintain a dedicated Teet of vehicles for the County's henefit. The vehicles
nsed o provide Collection Services under (his Agreement shall not be vsed to collect Solid Waste
or Recyclable Materials outside of the Service Aren, and vehicles used outside of the Service
Area shall not be used to provide Collection Service pursuant to this Agreemenl, unless the
Coniracior receives the Director’s prior written approval [or such activity.

AGE OF CONTRACTOR'S COLLECTION VEIIICLES

None of the Collection vehicles used by the Contractor under this Agreement shall be more than
seven (7) years old, unless it is used only as a reserve vehicle. Reserve vehicles shall not be more
than len (100 vears old,

GPS, RFID, AND ANCILLARY EQUIPMENT IN CONTRACTOR’S VEHICLES

25.4.1 All vehicles used (o provide Collection Services under this Agrecment shall be
cauipped at all limes with: (a) all safely cqnipment required by Applicable Laws; (b)
a fire exlinguisher; (2) a shovel and broom; (d) a spill response kit and (e) an
audible back-up warning device, The spill response kil shall be suitable and
adequate Tor cleaning up any leaky or spills of oil, hydraulie Nuid, or other liquids
from Contractor's Collection vehicles,

2842 All vehicles used to provide Collection Serviees under this Agreement shall be
cquipped with a two-way radio. cellular telephone, or other equipment appropriate
for communications belween the vehicle operator, the Field Supervisor, and the
General Manager, The proposed commumicalions system is subjeet (o appraval by
Lhe Directaor,

28.4.3 The Contragtor's Colleetion vehicles shall be equipped with Global Positioning
Systems (“GPS™) that allow the Confracior to manitor the vehicles location from
the Contractor’s offices while the vehicles are providing Collection Services
pursuant (o this Agreement. The Contractor shall provide the GPS software lo (he
County, and shall assist the Counly with the installation of such software, so that the
Dircelor can use the soflware (o determine the current location of each Collection
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28.5

28.0

28.4.4

vehicle from the County's ofTices, Upon request, the Contractor shall provide its
GPS lops and records to the Direotar,

The Contractor’s vehicles shall be equipped with Radio Frequency ldentification
(“RFTD™) systems Lthat allow the Contractor 1o monitor the locations and usage of the
Ciarbage Carts and Reeyeling Carts provided by the Contraclor pursuant to this
Agreement, 1he data ebtained with (he RFID systems shall be compiled and
maintained i an clectranic (digital) format. The Contractor shall provide a software
system Lo the County that allows the County to access and monitor the RFID
database fom the County’s office. The minimum requircments for the REID system
and sollware are set torth in Lxhibit 6,

RESERVE VEHICLES AND EQUIPMENT

28.5.1

28.5.2

The Contractor shall have sulTicient reserve vehicles and cquipment available to
complete daily Collection routes aceording to the schedules established pursinant to
this Agreement. The use of reserve vehicles and equipment shall inelude, bul not he
limited to occasions when front-line vehicles and cquipment are oul of service, or
when delays will prevent front-line vehicles and equipment from completing their
Collection route(s) within the established hours o Collection,

The reserve vehicles and cquipment shall be ready to go into serviee within two (2)
heurs of any breakdown or delay experienced by a front-line vehicle. The reserve
vehicles and cquipment shall be similar in size and capacity 1o ihe vehicles and
equipment being replaced,

MAINTENANCE AND CLEANING

28.6.1

28.6.2

The Coniracior shall keep all Collection wvehicles, Mcchanical Containers, and
cquipment cleaned and pamted Lo present a pleasing appearance at all times,  All
Colleetion vehicles and Mechuanical Containers used primarily for the Colleetion of
Gurbaze shall be washed thoroughly and sanitized with a suitable disinfectant and
deodorant at least once cach week, unless the Dircetor approves an allernate
cleaning schedule, Other Collection vehicles and Mechanical Containers shall be
cleaned and washed, as necessary, to minimize the potential for oders and nuisance
conditinns,

The Contraclor's Collection Plan shall imnclude a schedule for ¢leaning, painting and
maintaining cach Collection vehicle and Mechanical Container, Al a minimum, the
Contractor shall maintain each Colleetion vehicle and Mechanieal Container in
compliance with the manufacturer’s recommendations.

The Contractor shall monilor, maintain and repair ils Collection vehicles and
cquipment to prevent fuel, lubricants, and other liguids Mrom leaking or spilling, ©il
and hydraulic systems, and waterproof seals and enclosures, on the Conmractor's
vehicles and equipment shall be kept in good repair at all times to prevent leaks and
spills.

4
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8.7

28.8

28,9

IDENTIFTCATION OF CONTRACTOR'S VENTICLES AND EQUIPMENT

2371

2872

2813

The Contraetor’s name and telephone number shall be displayed at all times,
letters al least Tour (4 inches high, on the driver’s side and 1he passenger’s side of
cich ome of the Contractor’s Collection velicles, T'ruck identification numbers shall
be displayed at all times, in letters at least four (4) inches high, on all four (4) sides
ol all Callection vehicles.

All of the Contractor’s Collection vehictes shall display information identilfying the
type of material {c.o., Solid Waste or Recyclable Materials) being collecled,  The
information shall be displayed at all times, on the driver’s side and the passenger’s
side of the vehicle body, in lellers at least four (4) inches high, Upon the Direelor’s
request, the Conlractor’s vehicles also shall display mformation promoling the
County’s Solid Waste or Reeyeling programs. The information displayed on the
Contractor’s vehigles shall be subject to the approval of the Dircetor and the
Contractor, which approval shall not be unreasonably withheld.

The Contraclor shall label each one of ils Mechanical Containers with the
Contracior’s name and telephone nwmber, and the identification number for the
wWechanical Container. The labels shall be compriscd of letters and numbers that are
al least four (4) inches high. The labels shall be placed on at least two {2) sides of
each Mechanical Container. Al least one label must be readily visible when 1he
Mechanical Container is placed at the County’s site.

COMPLIANCE WITI TITE LAW APPLICABLY 10 VEHICLES

2H.H.

2882

28.8.3

At all times, the Contraclor and its employees shall operate and maintain all
Collection vehicles and cquipment in compliance with all Applicable Laws,

At all times. the Contractor shall maintain all necessary licenses und registrations,
and shall timely pay all fees and taxes, on all vehicles and cquipment, as required
under Applicable Taws,

Al cguipment shall be operated in compliance with the Florida Tniform Trathic
Control Law, Chapter 316, Florida Statutes, and the Ovdinances,

COUNTY™S RIGHT 10 INSPT.CT CONTRACTOR'S YEHICLES AND EQUIPMENT

28.9.1

28.9.2

The Dircetor may inspect the Contraclor's vehicles, oquipment, licenses, and
repisivalions at any reasonable time, The Countly reserves Lhe right to inspect each
Clollection vehicle, each day, prior (o its use in the County,

The Director shall have the authority 1o require the Contractor to immediately
remave from service any Collection vehicle or equipment that s leaking or spilling
fluids, Solid Waste, or Recyelable Materials. The Director also may reguite any
Collection vehicle, Colleetion Container, or other equipment o be cleancd, washed,
pamted, repaired, or maintained immediately, In such cases, the Contractor shall
comply wilh the Txreetor's request within one (1) Day or the Contracior shall take
the vehicle, conlainer, o cquipment out of service until (he requested work can be
completed.
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28.10

28.11

LOCAL STORAGE AND REPAIR OF CONTRACTOR'S VEHICLES

The Contractar shall provide a storage yard, garage. and maintenance [acility that enables all-
weather, year-round maintenunce operations for the vehicles and cquipment used pursuant to this
Agreement. The storage yard, gmage. and maintenance facility shall be located in or within Dty
(50} miles of the Service Arca. The Contractor shall not use Counly property to store, wash,
repair, o maintain any vehicles or cquipment.

TRANSPONDERS FOR COLLECTION VEHICLES

The Contractor shall purchase and install a transponder in each of its Collection vehicles, if
requested o do so by the County, to enable the County to provide automated service al the scale
house for the Designated Facility. The tramsponder on cach Collection vehicle shall be provided
by the Contractor at no cost to the Counly or il Cuslomers,

SECTION 29: CONTRACTOR’S PERSONNEL

291

0.2

29.3

29.4

GENERAL REQUIREMENTS

The Contractor shall use compelent, qualified, sober personnel lo provide the services required
by this Agreement. The Contractor shall devote sufficient personnel, time and attention Lo ils
operations under (his Agreement to ensure that its performance will be satistactory to the County.
The Contractor shall not use temporary labor to perform any ol its services under this Agreement,
unless the Contraclor receives the Director’s prior writlen approval for the use of such labor.

GENERAL MANAGER

Contractor shall appoint an employee to serve as the General Manager. The General Manager
shall be the Conlractar’s primary poinl of contacl with the County for all technical and
administrative mallers pertaining to this Agreement, The General Manager must have al least
five (5) years of prior managerial experience with programs of this nature and size, The General
Manager shall have the authority to make significant decisions relevanl o Lhe day-to-day
operation of Contractor’s program under Lhis Agreement. The General Manager shall have direct
aecess (o the Contractor’s management [or resolving problems beyond the General Manager's
authorily. At all times during the ferm of this Agreement, the Dircetor shall have immediate
aceess to the General Manuger by elephone and electronic mail, The General Manager shall be
respongible  for oversceing and implementing the Contruclor’s  performance under  this
Apreement.

FIELD STIPERVISOR

The Contractor shall designale one or more Field Supervisors, who shall oversee the Collection
Service provided under this Agreement. The Field Supervisor(s) shall have immediate access Lo
an automobile or ruek between 6:00 a.m, and 7:00 pan,, every day except Holidays., At all limes
during the terin of this Agreement, the Dircctor shall have immediate access to a Field Supervisor
by lelephone and electronic mail,

EMPLOYLELE CONDLUCT

All of the Contractor’s persommel shall maintain a courteous and respeetful attitude toward the
public at all times. The Contractor shall instruet its employees to avoid loud or profane language
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2.5

20.6

0.7

298

29.9

20.10

al all times during the performance of their dutics under this Agreement. Contractor’s coployecs
shall not cause any disturbance, micrference, or delay to any work or service rendered to the
County or by the County. Contractor’s employees shall not conduct themselves in a negligent,
dizsorderly or dishonest manner,

EMPLOYEE IDENTIFICATION

The Contractor shall fumish each employee with an appropriale means of identifying him or her
as an employee of the Contractor (e.g., a unitorm with @ name tag and company loge). The
Contractor’s employees shall wear the identification at all times while on duty, The Director has
the right to approve the identifiers or identification fumnished by the Contractor.

ATTIRE FOR EMPLOYEES

Employees and subcontractors of the Contractor shall wear proper attire at all times when
working for the County under this Agreement, Proper attire shall consist of appropriate pants or
shorts, w shiel with the Contractor’s name or logo, and boots ot similar footwear.

REMOVAL OF EMPLOYEES

The Diregior eserves the right to disapprove and request removal of any Contractor personmel
assipned (o the County's work. Such disapproval or request shall be for reasonuble cause only
and shall be addressed in writing to the Conlmclor’s General Manager, Motwithstanding the
forepoing, the Contractor shall not be required 1o take any action with regard 1o the Contractor’s
personnel that would violale any Applicable Law. The Contraclor shall delend, save, and hold
the County harmless from and against legal actions by any employees so removed.

EMPLOYEL TRAINING AND LICENSES

2081 All of the Contractor’s employees shall be qualified and appropriatcly trained for the
tasks assigned 1o them.  The Conteactor shall provide refresher eourses and
additional iraining (o its employees, as neceded, 1o ensure compliance with the
requirements of this Agreerment and all Applicable Laws,

2982 At all times when operating vehicles or equipment pursuant to this Agreement. the
Contractor’s employees shall carry a valid Florida driver’s license for the type of

vehicle or equipment being operited.

20.8.3 The Director may request the Contractor's employees {o produce their driver's
license for inspection at any time when the employvee is on duly.

CONTRACTORS COMPLIANCE WITH LABOR LAWS

The Contractor shall comply with all Applicable Laws concerning the prolection and rights of
employees, including but not limited 10 cqual employment opportunity faws, minimnm wapge
laws, immigration laws, the Americans with Dizabilities Act, and the Fair Labor Standards Act.

LEGAL STATUS OF CONTRACTOR'S EMPLOYEES

A Person employed by the Conlractor shall have no right or claim lo any pension, workers’
compensation, unemployvinent compensation, civil service, or olher employee rights or privileges
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grimted to the County's officers and employees. The Contractor shall have the sole responsibility
for paying any wages and providing any employment benefits to such Person.

SECTION 30: CONTRACTOR’S LOCAL OFFICE

0.1 The Conltactor shall maintain a customer service/dispateh office in Lake County.  The
Contraclor's office shall be open for business from 8:00 am. to 5:00 pm., Monday through
Friduy, cxeept Tolidays.

30,2 The Contractor’s office shall be cquipped with sulTicient personnel and cquipment to document
and timely respond to all inquiries, issues, and |egitimate Complaints raised by the County or
Customers. A responsible, experienced person shill be present and in charge of the office during
all husiness hours. Contractor's office stafl shall be familiar wilh the County and the
Contractor’s obligations under this Agreement.

A3 The Conlractor shall have a toll-free elephane number for calls from Customers in the County.
The Contraclor's lelephone system shall have the capacity 1o receive multiple telephone calls
simultimeously, All calls concerning complaints shall be answered by a Person located in the
Contractor's office in Lake County, The Contractor’s name and telephane number shall be listed
in the Contractor’s webpage and the two largest tclephone directories in Lake County.
Contraclor shall use an answering machine or answering service to receive and reeord messages
when the office is closed or the Contractor is receiving maore calls than its stalT can answer. The
answering machine or service shall give Customers (he telephone number that the Customers
mwiay s to report an cimnergency,

30,4 The Contractor shall cstablish a process for reeciving and handling cmergency calls, both during
and after nornal operating hours. The Contractor’s process shall ensure that a Customer receives
an immediale response after reporting an emergency.  Such process shall be subject o the
Director’s approval,

bl
=
L

The Contrictor's office shall be cquipped with a two-way communication syslem that can be
used to promptly contact the Dircelor, the Contractor’s General Manager, the Contractor’s Tield
Supervisor, and all of the Conlractor’s Collection vehicles.

0.6 Gurbage Carts and Reeyeling Carig shall be stored at the Contractor's local office and made
availahle to Customers, pursuant o Section 27.3.3, abowve.

SECTION 31: CUSTOMER RELATIONS
il.l  TANDLING CUSTOMER COMPLAINTS

3LLL The Contractor shall be responsible for receiving and responding to all complaints
from Customers,  Any complaint received by the Contractor shall be addressed
within one (1) hour alier it is received.

31.1.2 The General Manager or their designee shall determine initially whether a
Customer’s complaint is a Legitimate Complaint.  If there is a dispute with the
Customer or uncertainty, the Divecior shall make the linal determination as (o
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33

3114

whether a Customer's complaint is a Legitimate Complaint, Legilimate Complaints
meluide butare nol limited to:

o Missed Collections;

e Failure to respond to Misscd Collections in compliance wilh the
requiremcnts of this Agrecment;

s Mishandling of Solid Waste, Recyelable Materials, or Collection
Conlaincts;

o Failure to maintain vehicles, Collection Containers, or cguipment;

o Damage 1o public or private property;

o Failure w pek up fiter;

o Failure to obey tratfic regulations: and

o Discourtcous treatment o Customers,

The Contractor shall take whalever steps are necessary to promplly remedy the canse
of & Legitimate Complaint, 1 the Cuntractor is informed about a Legitimate
Complaint before noon on a Scheduled Collection Day, the Contractor shall vemedy
the complaint before (he end of that day. If the Contractor is nolilicd about a
| egitimate Complaint after noon on a Scheduled Colleetion Day or al any time on a
weekend or Holiday, the Contractor shall remedy the complaint before noen on the
next Seheduled Callection Day, 1'he Contractor may request and the Director shull
grant additional time 1o remedy i |egitimate Complaint when the Cloniracenr uses ils
best efforts fo correet the problem, but is unable o do so within the time provided
herein,

The Contractor shall establish a realdime, web-based system for tracking
complaints, The Contraclor shall enter all complainls into the Conlractor's
electronic Iracking system at the time the Contractor receives the compluint, The
Contractor shall configure the system in a manner that allows the Direetor (o (a)
access (he system and monitor the complaints from the County’s computers, (b)
identify the locations of the Customer complaints in real lime on a sreel map, anl
(¢} compare current and historical complaints, by type of complaint and by Incation,
The format of the nformation colleeted in the electronic tracking system shall be
subject to the Dircetor’s approval,  With the Direclor’s approvil, the electronic
lracking system may be used as the Contractor’s complaint log, puwsuant to Section
34.2.6, helow.,

312 DISPUTE RESOLUTION PROCESS FOR CUSTOMERS

E3 b |

322

The Contractor shall promptly notify the Dircelor whenever the Director needs 1o
resolve o dispule between a Cuslomer and the Contractor, including but not limiled
lo disputes concerning the proper interpretation and implementation of 1his
Agreement and the Ordinanees.  The Contractor also shall promptly notily the
Director about any disputes with a Customer that the Contracior has not been able to
resolve within two (2) Diys after receiving the Customer's complaint.

The Directar shall evaluate the facts concerning such disputes and shall make a fair
and impartial delermination gbout sueh matters,  The Thrector shall notity the
Contractor and the Customer in writing concerning (he Thrector's devision about the
disputed issucs.
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321

a2z

324

FL23 The Contractor and Customer shall have threc (3) Days to comply with the
Drircetor's decision or, in the alternative, provide the Director with o written request
for a hearing betore the County Manaper.

324 If 4 request is filed, the County Manager shall act upon such request within twenty
(20 Days. The County Manager shall provide Lthe parties an apportunity (o present
iheir arpumenls and evidence conceming the relevant issues, The Counly Manager
shall notify the Customer, (he Contractor, and the Director in writing concerning the
County Munager's decision. The County Manager may: confirm, in whole or in part,
the Dircetor’s findings; grant reliel (o the Customer of the Confractor; or tuke
whalever other action (he Counly Manager deems necessary and appropriate. The
Counly Manager’s decision shall be final and is not subject to further appeal within
the County,

SECTION 32: CONTRACTOR’S RELATIONSHIP WITH THE

COUNTY
AVAILABILITY OF CONTRACTORS REPRESENTATIVES

The Contractor shall cooperate with the Counly in every reasonable way lo lacilitate the
successful completion of the activities contemplated under his Agreement, The County shall
have twenty-four (24) hour access to the Conlractor’s General Manager atnl Field Supervisor via
telephone and clectronic mail fram the Counly, Answering machines, pigers, or other devices
that do nol provide for immediate contucl with the Contractar’s General Manager and Tield
Supervisor shall not satisfy the requirements ol this paragraph.

DIRECTOR'S REVIEW OF CONTRACTOR'S PERFORMANCE

The Dircctor i3 hereby designated as the public official responsible for the day-to-day
administration of this Agreement by the County.  Caontractor shall diligently work with the
Divector to Mormulate and adapt procedures that will Facilitate the Contractor’s performance
under this Apreement and the Director’s review of the Contractor’s work,

COUNTY'S RIGIIT TO INSPECT CONTRACTOR'S OPERATIONS

The County shall have the right to inspect the Conlractor’s facilities and operifions at any
reasonable time to determine whether the Contractor’s performance complics with  the
requirements of this Agreement. The Contractor shall make its facilitics and operations available
fur the County's inspection and shall cooperate Tully.

COUNTY'S RIGHT TO APTROVE

Whenever this Apreement authorizes the County or one of its represemtatives (¢, Director) lo
approve a request by the Contruclor, the County shall have the right to withhold its approval until
the Contractor submits all of the information needed to evaluste the Contraclor’s request. The
County shall fairly and objectively evaluate (he information provided by Lhe Contractor, as well
as any other relevant facts, The consenl of the Counly shall not be umreasonably withheld o
delayed, exeept as otherwise explicitly provided herein,  However, Lhe County shall have the
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34.1

3.2

exelusive right to weigh the relevant facls and determine whether the approval of the Contractor's
request is consistent with the requirements in this Agreement and the public inlerest.

SECTION 33: RESERVED

SECTION 34: RECORD KEEPING AND REPORTING

GENERAL RECORD KEEPING AND REPORTING REQUIREMENTS

34.1.1

T
=
]

34105

304

The Contractor shall be solely responsible Tor keeping all of the records and
documents necessury to demonstrate that Contractor has performed ils duties n
compliance with the requirements in this Agrecment. The Contractors records shall
be aceurate, well-organized and up-to-date at all times. The Contractor's recotds
comeerning its performance under this Agreement shall be kept in the Contractor's
office in Lake County or in a nearby location for at least three (3) years lollowing
the termination of this Agreemenl.

All of the Contractor's reporls to the County shall be submitted in an clectronic
(digital} format that is compatible with the County's soltware, Hard copics also shall
be provided, il requested by the Director, or if they arc cxpressly reguired hercin,
The formal and content of the Contractor's reporls are subjecl lo the Dircclor’s
approval,  The reports shall he signed by the General Manager or other duly
authorized representative of the Conlractor.

The Contractor shall prepare the logs identified in Sections 34.2.1, 34.2.2, 34.2.6,
and 34.2.8 of this Agreement. The Contractor is encouraged to maintain e other
logs identified in Scetion 34.2, but the Contractor shall not be required o do so,
unless the Direetor concludes that one or more of these reparling requircments must
be enforced to ensure the Conlractor’s compliance with the other provisions in this
Agreement,

All of the Contractor’s logs shall be maintained in an clectronic database that is
compatible with the County's software sysiems. The database shall be available lor
inspection by the Counly al any time during normal business hows,  The
information in the logs shall be provided to the Dircelor, upon request, within live
(5) Duys. The general format and content of the Contractor's logs shall be subjeet to
the Direetor's approval.

SPECIFIC RECORD KEEPING REQUIREMENTS

34.2.1

Collection Service Logr — The Contractor shall mainfain records and a lop conceming
all of the Collection Scrvices the Contractor provides to each Customer in the
Service Aren. Al a minimum, the records shall identify:  the type of service
provided to each Customer: the date(s) when service was provided; the gz of, and
frequency of Colleetion for, the Mechanical Containers (il' any) uscd by the
Customer: the location of gach Cuostomer that uses two (2) or maore Garbapge Carts;
and the Colleetion Services, i any, for which the Customer paid a [oe to the
Contractor. The Contractor shall summarize the records in a log.
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34,22 Solid Waste Pisposal Log — The Contractor shall matintain records and a log
concerning all of the Solid Waste collected in the Service Arca. The records shall
identify the amounts of Solid Waste collected and the lncations where the Solid
Waste was faken for disposal, as documented by scale house tickets andl receipts.
The records shall address cach Load of Solid Waste for cach Colleclion vehicle for

each Day, These records shall be summarized in a log.

34,23 Recyelable Materials T.og — Upon reguest, the Conlractor shall maintain records and
a log concerning all of the Source Scparated Reeyelable Materials collected in Ihe
Service Area,  The tecords shall identify the amounts of Source Sepuraled
Reeyelable Materials collected and the lovalions where (he Source Separated
Reoyelable Materials were taken for processing, as docwmented by scale house
lickets and reccipts.  The teeords shall address each Load of Source Separated
Recyelable Malerials for each Collection Vehiele for each Day, These records shall
be summarized ina log,

34.2.4 Vehicle Maintenance Log — Upon request, the Confractor shall keep maintenance
records and a log for cach vehicle used for Collection Service. Al a minimum, Lhe
log shall show: the identification number for the vebiele: the date and description of
all reuline maintenance activities; and the date and deseription of all repair activitics,

3425 Nen-Collection Notice Log — Upon request, the Contractor shall maintain records
sl log of all veeasions when Non-Collection Notices have heen placed. The log
shall include: the date when the notice was placed: the Customer's street address:
and the reason Tor each Non-Colleetion Notice.

4.2.6 Complaint Log — The Coniractor shall maintain records and a log of all complaints.
The log shall include: the date and time when the Conlractor was nolificd by the
County or Customer; the Customer's strect address: a deseription of the eomplaint;
whether the complaint was a Legitimale Complaini; the date amnd time when th
complaint was resolved; and a description of how the complaint was resnlved.

34.2.7 Properly Damage Log — Upon reguest, the Contraclor shall maintain records and a
log concerning all aceidents and events when Conlractor's employees, vehicles, or
cquipment caused an injury to any Person or domestic animal, of damage (o any
public ar privale property. At a minimum, the log shall include: the date and time
when the event oceurred; the address where the event oceurred; the name ol the
Person that repotied the event; a deseription of the event; 1he vehicle or coipiment
number, andfor the name of the employee involved in the cvent: the nume and
address ol 1he Person suffering the injury or damage; a description of the injury or
damage sulfered; and a deseription of how and when the matter was resolved,

3428 Cart Log — The Contractor shall maintain records and a log eoncerning 1he Darbage
Carls and Recyeling Carts that arc provided by the Contractor pursuant to this
Agreement. At a minimum, the log shall identify; the Incation of the Residential
Properly occupied by cach Customer that received a Garbage Cart or Recycling
Carl: the location of the Residential Properly vccupied by each Customer Lhal
received a replacement cart and the date when such veplacement cart was provided;
and the location of the Residential Property occupied by cach Customer thal
purchased an additional Garbage Cart and the date wher the cirl was purchascd,
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34.3

344

345

MONTTILY REPORT

34.3.1 The Contractor shall submil a menthly report to the Director no later than the
fiftcenth (15thy calendar day of each month, At a minimum, the monthly report
shall contain the following information for the previons month: (a) the total quantity
of cach type of Residential Waste (e.g., Yard Trash; Bulk Wasic) delivered to cach
Designated Facility pursuant to this Aprecment; (b) the tolal quantity of Source
Separated Recyelable Material delivered to Recycling faeilities; (¢) the wmount of
Solid Waste and Reeyclable Material (if any) delivered to other facilities; (d} the
mumber of Non-Collection Notices issued to Customers during the monlh; {¢) the
mumber of Missed Collections: (1) a summary of cach accident involving personal
injurics or property damage; () a summary of all Customer complaints; (h) the total
number of Legitimate Complaints; and (1) the information compiled in the
Contracior’s Cart Log pursuant 1o Section 34,28, above.

332 The menthly report shall in¢lude any information requested by the Dircetor to enable
the County to comply with Chapter 403, Florida Statutes, or other Applicable Laws
concerning Recyeling rates, Recycling rouls, Solid Waste management programs, or
similar matters

433 Whenever he Contractor submits 2 monthly report Lo the County, the Coniracior
also shull submit a signed writien statement from the General Manager o their
designee, verilying that the mon(hly report is accurate in all respects. The General
Manager or their designee also shall verify each month that all of the Residential
Wasle collected by the Conlractor has been delivered to a Designaied Facility, (b)
the Contractor has accurately informed each Designated Facility whether Lo bill the
Counly for each Load delivered by the Conlraclor, and (c) the Conlractor’s monthly
report aceurately accounts for all such deliverics.

LS ]

ANNUAL REMORT

Contractor shall submit an annual report to the Dircetor no later than forty-five (45) calendar
days after the cnd of each Agreement Yoar. At a minimum, the annual report shall include the
following information: (a) annualized information for all items required in the monthly reports;
(b) updated Tists of all vehicles and cquipment used 1o provide Collection Service under this
Agreement; (¢) a deseription and inventory of the cquipment, facilitics, manpower, and athor
resources available for emergency conditions; (d) a trend analysis and overall evaluation ol the
number and types of Legilimate Complaints received by the Contraclor on a monthly and annual
basis during the term ol this Agreement; (¢) @ corrective action plan for systemic and chronic
problems, if any; () an updated Collection Plan; () an updated Conlingency Plan: () am updaled
Safety Plan; (i) a summary of all accidents and Legitimate Complaints involving personal injurics
ot damage to public or private property during the prior year; and (j) a list of the vehicles, iTany.
ihat will be replaced in the upcoming year o comply with the requirements in Scetion 28.3
herein.

ACCIDENT REPORTS

Contractor shall notity the Director of any accidents involving the Contraclor’s stafl, vehicles, or
equipment while performing services under this Agreement which require nolilication to (SHA
or any other regulatory agency under Applicable Laws,  Contractor also shall notify the Divector
of aceidents involving personal injuries or damage to public or private property. Tn all such cases,
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oral notice shall be provided within six (6) hours of the accident and u writlen report shall be
provided to the Direclor within one (1) Day of the accident, If any issves are unresolved al thal
limie, a subsequent report shall be provided to (he Dircetor within two (2) Days following the
ultimate disposition of the ease. The oral and writlen reports shall include the date and time of
the event, a deseription of the event, an estimate of the damages and mjuries (it any) caused by
the event, and a deseription of how the event and any assoecialed damages and injurics were
handled orwill be handled.

34,6  COUNTY'S RIGHT TO INSPECT AND AUDIT CONTRACTOR'S RECORDS

Contractor shall cooperate with the Director and provide cyery reasonable apportunity for the
Counly 1o ascertain whether the duties of the Confraclor are being performed properly.
Contractor shall promptly provide any information, in addition to that required explicitly by this
Agreement, that the Dircetor or the Contractor deem relevant under the circumstances.

The County shall have the right to inspect, copy, and audit, at the County’s expense, all of the
Contractor’s records concerning the Confruclor’s services under this Agreement.  The
Contractor's records shall be made available for inspection in Lake County during normil
business hours,

SECTION 35: PUBLIC NOTICES AND EDUCATIONAL
SERVICES

The Contractor shall provide the following notices and educational services (o help educate the public
about the County’s Solid Waste management system,  The design and conlent of the notices shall he
subject to prior approval by the Director. The Contractor shall be responsible for all expenses associated
wilh the notices and educational services required herein,

35,1 NOTICE FOR COMMENCEMENT OF SERVICE

At least ten (10) calendar days before the Commencement Date, the Contractor shall design,
print, and mail or deliver a notice concerning the Contractor's Colleclion Service and schedules,
At a minimum, the notice shall (a) identify each of the Scheduled Collection Duys o the
Customer reeeiving the notice, (b) summarize the applicable Set Out requirements, and (c)
include other educational sand promotional information provided to the Contraclonr by the County.
The notiee also shall provide olher relevant information concerning the Conlraclor's services,

352 ANNUAIL NOTICE TO CUSTOMERS

The Contractor shall design, print, and mail or deliver an annual notice to all Customers within
the Service Area.  The notice shall include the same basic information provided tfor the
commencement of serviee pursuant to Scclion 35,1, above, but updated as necessary. The
Clontractor is not reguircd o provide the annual notice during the First Agrecment Year, but the
Contractor shall provide the annual notice in Ovtober of each subsequent Agreement Year.

353 NOTICES TOR NEW CUSTOMERS
The Contractor shall design, print, and mail or deliver appropriale informational materiuls for

each New Customicr. At a minimum, the notice shall inelude the same information thal is
contained 0 Lhe annual notice.
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36,1

3.2

36.3

NOTICES CONCERNING CITANGES IN COLLECTION SCITEDULE

The Contractor shall design, print, and deliver a notive Lo cach Customuer that will be allected by
a change in the Scheduled Collection Days. The notices shall be delivered to the Cuslomers at
least ten {10) calendar days before the Contractor changes its Scheduled Collection Days.

NOTICES FOR HOLIDAYS

The Contractor shall provide notice 1o Customers that will be affected by a chunge in their
Scheduled Colleetion Days because of a [oliday. Specifically, notice shall be published in the
newspaper with the largest eirculation in Lake County at least five (3) calendar diys before the
Haoliday.

SECTION 36: CONTRACTOR'S COLLECTION SERVICIS

FOR COMMUNITY EVENTS
GENERAL REQUIREMENTS

Subject to the conditions contained herein, the Contractor shall provide Collection Services for
Communily Tivents. The Coniractor shall be solely responsible or all of the cosls and cxpenscs
associnted with these services, including the cost of Collection, Tipping Fees, and Lhe cost of
purchasing, delivering, and using Collection Containers. The County shall determine:  {a) the
sive of the Collection Containers that shall be provided by the Contractor; (b) the frequency of
Colleetion Serviee for cach Collection Comtainer; (c) the location where the Colleetion Container
will he placed by Contractor; and (i) the types of Collection Containers to be used N a
Community Event.  The County shall be responsible for placing its Solid Waste and Sowree
Separated Reeyelable Materials in the Cantractor’s Collection Containers,

SPECTFIC REQUIREMENTS

The Contractor shall provide Collection Service Tor six (6) Communily Fvents (e.g., community
clean-ups, parades, and other special events) per Agreement Yew il such Collection Service is
requested by the Director. The Contractor shall provide four (4) Roll-OfF Containers (40 cuhic
yards cach) per Comnumity Fvent or other types of Collection Containers with an equivalent
CaacIfy.

INCREASED LEVEL OF SERVICE FOR COUNTY

If the Director natifics the Contractor before 12 pan. (noen) that a Collection Container used by
the County is full, the Contractor shall emply the Collection Container on the same day, I the
Direetor notifies the Contractor after noon, the Contractor shall empty the Collection Container
before noon on the next Day. Tn addition, the Contractor shall increase the size of the Collection
Container or the frequency of Collection Service for any Collection Container it the Direetor
determines the current level of serviee is inadequate.
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37.2

317.3

375

SECTION 37: CONTRACTOR’S EMERGENCY SERVICES

COLLECTION OF GARBAGE AFTER A DMSASTER

Tollowing a hurricane, tornado, of other natural or manmade dizaster, the Contraclor shall use its
best efforts to immediately collect, by any meuans available, all of the Garbage that is Set Out by
Customers. This shall be the Contractor's primary responsibility uniil the Contractor is able o
provide Colleclion Services on a routine basis, as determined by the Divcetor. The Contractor
shall use its hest efforts to resume its Collection Services on the Scheduled Collection Days as
soon as possible aller the disaster,

EMERGENCY VARIANCES TN ROUTES AND SCHEDULES

In the evenl of a hurricane, tornado, or other natural or manmade disaster, the Director may gran|
the Confractor a variance from the Conlractor’s regular routes and schedules. Requests for
variunce shall be submitted in writing 1o the Director. If the Contractor's request is granted, the
Contractor shall furnish o map depicting the revised roules and shall provide the revised
schedules in writing, Thercaller, the Contractor shall contact the Director on a daily basis and
describe the status of the Contractor’s efforts to provide Collection Service and reswme the use of
normal routes and schedules.  The Contractor shall provide the Director wilh any requested
information so Lhal the Dircetor and Contraclor can evaluate and respond Lo the disaster.

COLLECTION OF DISASTER DEBRIS

This Apresment docs not give the Contractor the vight o eollect Disaster Debris, The County
will enter info u separate contract with the Contractor if the Counly wishes to utilize the
Contractor’s services fot the Collection ol Disaster Debris.  Nothing hercin shall require the
Counly to ulilive the services of Contractor, or prevent the Counly from hiring another Person, Lo
collect Disusicr Debris. Among other things, the County may utilize the County’s Disaster Debris
Conlrac! in accordance with the Counly’s emergency management plan, or the County may
utilize County personnel and equipment, for the Collection of Disaster Debris.

CONTRACTOR'S CONTINGENCY IPLAN

Contriclor shall develop a Contingeney Plan, which shall deseribe the Contractor's plan of action
in the cvent that an emergency or other situation renders the Contractor's operations yard or
cyuipment unusable. The Contingency Plan shall describe the steps that the Contractor shall take
to avoid interruptions or reductions in Collection Service.  The Contingency Ilan shall be
submitted to the Director ul least sixty (60) calendar days before the Commencement Date.
Thereatter, the Contingency Plan shall be updated and resubmitted to the Director with the
Contractor's annual reporl, and also within five (5) Days whenever the plan is revised by the
Ciontractor.  The Contingeney Plan and all revisions to the plan are subjecl 1o the Director's
approval.

COUNTY'S EMERGENCY MANAGEMENT MEETINGS
It requested by the Director, the Contractor shall attend the County's emergency
management/disasier preparedness meetings and shall provide the County with any materials that

may be uschul (o the County's efforts, including but not limited to Colleetion schedules and
routes, and seeurily codes to private community pates. The Director shall notify the Contractor
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of the date, time, and location of the meetings, and shall identily any necessary malerials that are
to be provided by the Conlraclor.

SECTION 38: RATES FOR CONTRACTOR’S SERVICES

UNIFORM RATLES FOR ALL COLLECTION SERVICES

The Rates in Kxhibit 3 are the maximum amounts that shall be charged far any Collection
Services provided by the Contractor pursuant to (his Agreement. The Rates shall be applicd
uniformly fo ull Customers receiving Collection Services from the Contractor within the County
after the Effeetive Date, Coniractor shall only utilize the Rates in Fxhibit 3 of this Agreement
when billing its Customers or the County, The Rate for Residential ollection Service with a
CGarbage Cart shall apply 1o cach Customer thal reeeives such service, regardless of the number
of Garbage Carts or Reeycling Carts that are used by the Cuslomer.

RATES I'OR COLLECTION SERVICES
Thic Fates for Residential Colleetion Service are set forth in Exhibit 3,
ANNUAL ADJUSTMENT TO RATES

On Oclober 1. 2014 and cach October 1 thereafler during the lerm of this Agreement, the Rates
shall be adjusted upward or downward to reflect any changes in the cost of Colleetion during the
previous year due to inflation or deflation. Speeifically, Rales in Exhibit 3 shall be adjusted by
am smount that is cqual to the percentage change in the Consumer Price Index ("CPI7), measured
from April Lst in the previous calendar year to March 31st of the calendar year in which he
adjustment will ocenr. Notwithstanding anything else contained herein, a sinzle adjustmenlt 1o
the Rates shull not exceed three percent (3%). 1 the CP1 is discontinued or substantially altered,
the County may seleet another releyvant price index published by the Liniled Slates government or
by a reputable publisher of financial and economic indices.

RATE ADJUSTMENTS FOR CHANGES TN LAW

If a Change in Law will direetly and materially affect the Contraclor's cost of providing its
services under this Agreement, the Contractor may request the County 1o adjust the Rates. 11 the
Contraclor wishes to exercisc this option, the Contractor shall prepare and submit a schedule of
proposcd Rates that will distribute the increased costs in a fair and non-discriminalory manner.
The Contractor's request shall be accompanicd by all data and analyses necessary for the
Dircetor to fairly evaluale the proposed Rale increase. The Director may requesl, and upon
request the Contractor shall provide, addilional information as necessary.  Afler roeciving the
requested information, the Director shall present the Conlracton’s request and the Director’s
recommendations 1o the County Manager, 1 the Counly Manager denics part or all of the
Contractor’s request, the Contractor may appeal the Counly Manager's deeision to the Bourd.
After filing a notice of appeal with the County Manager, the Coniraclor shall be iiven A
reasonable opportunity to present iits request to the Board at a duly noticed public mecting,

The Dircetor, County Manager, and Board shall Tairly evaluaie the Contractor’s request in a
timely manner and in compliance with the requirements in Secltion 32.4, above. Subjeet to the
provisions of Section 32,4, the Contractor's request shall be approved if the request eomplies
wilh the requirements in this Section 38.4 and the Agreement, 10any adjustments (o the Rates are
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approved, the adjusted Rates shall beeome effective upon the date designated by the Beard.
Adjustments (if any) to the Rales shall be designed to compensale the Contracior for the
increased costs incured by the Contractor after the Change in Law took cffect.

[T a Rate adjustment is approved pursuant to this Scetion 38.4 und the adjustmen will cause the
Rate for the Collection of Garbage and Rubbish with Garbage Carts to increase by an amounlt
that is twenly percent (20%) or preater than the Rate in effeel before the adjustment took effcel,
the Board may terminate this Apreement at any time after providing sixly (60) Days’ notice W
the Contractar,

EXTRAORDINARY RATE ADJUSTMENTS

I3RS Cmce cach Apresment Year, belore April 1, the Contractor may petition the County
Manager for a Rate adjustnent on the basis of extraordinary or unusual changes in
the cosl of its aperations (hat could not reasonably be forescen by a prudent Person,
Confractor’s petition shall contain a detailed justification for the Rate adjustment.
Among other things, the Contractor's pelition shall include an andited staiciment of
Contraclor's historical and current expenses, demonstrating that Contractor has
incurred an extraordinary increase in Contractor's costs due to factors beyond the
Conlractor's control, which have ocecurred through no fanlt or negligence of the
Contractor. The audited statement shall be preparcd by a certified public accountant
that is licensed in the State of Florida and not an cmplayee of the Contractor or its
affiliates. Al s expense, the County may audil the Contracton’s records to evaluic
the Contractor's request. The Connty Manager may request from Lhe Contractor, amdd
the Contractor shall provide, all of the information that is reasonably necessary lor
the County Manager to evaluale the Cantricton's petition.,

IB52 H the County Manager denies part or all of the Contraclor’'s request for n Rate
adjustment, the Contractor may request a hearing before the Beard.  Upon request,
the Board shall provide the Contractor with an opporiunily to present its request to
the Board at a duly noticed public mecting, The Board shall apprave or deny the
Conlractor’s request within sixty (60) calendar days afler the Board receives the
Contractor's request for a hearing, The Board may deny the Contracion’s request for
Ay TeAsSDN oF Do reason, in its sole discretion, as the Roard deems appropriate. The
Board's decision shall he final and non-appealable,

K53 It the Contractor's request is granted in whole or in part, the Board shall have the
right to reduce the Contraclor's Rates, if und to the extent that the lactors causing the
Contracior's price increase have been ameliorated or eliminaicd. Twvery twelve (12)
months afier a request is granted, the Dircetor shall have the right to request, and the
Conlractor shall prepare promptly upon request, an updated audit and explanation of
whether the extraordinary Rate increase should remain in effect. The Board may
reduce the Contractor’s Rates if the Contractor does nal timely submit adequate
information to justify the continued puyment of the extraordinary Rate increase.

RATES FOR DISASTER DEBRIS
Il the Dircctor wishes to have the Contractor collect Disaster Debris, the County and the

Contractor shall enter inte u scparate contract and the County shall pay the Contractor in
accordunce with the terms, conditions, and Rates that are mulually agreed upon by the County
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3.2

9.3

and Contractor before the commencement of the Contracior’s work under that contract. This
Agreement does not authorize any payments for the Colleetion of Disaster Debris,

RATES FOR ADDITIONAL WEEKLY COLLECTION

If the Counly so directs, the Contrictor shall provide an additional weekly Collection Service for
residential waste to those specific communitics identified by the County. 1f so direeted, the
Contructor shall perform such services at the supplemental rates identificd in Exhibit 3.

SECTION 39: PAYMENTS TO CONTRACTOR FOR

COLLECTION SERVICES
GENERAL BILLING AND PAYMENT PROVISIONS

The County and the Customers shall have no abligation to pay any [ee, charge, cost, or other sum
to the Contractor unless such payment is explicitly required in (his Agreement and the fec is
identified in Exhibit 3. The Rates for Colleetion Services in Exhibit 3 shall constitule full and
complete compensation Lo the Contractor for (he services provided by the Contractor under this
Agreement. In all cascs, the County shall have the sole authority to determine whether and the
extent to which the Contractor is entitled to payment for services it provided under this
Aarcement,

PROFTIBITIONS ON PAYMENTS FROM CUSTOMERS TO CONTRACTORS

Weither the Contractor nor its agenis, suhcontractors, employees or other representatives shall
solicit or aceepl any payment or monetary remuncration lrom any Customer [or the provigion ol
any Service deseribed in this Agreement, unless such payments are caplicitly authorized in this
Agreement and the payments are less than or equal Lo the amounts authorized, Tt a Customer or
other Person delivers any money to the Contraclor for any service provided in the Service Area,
and such payment is not explicitly required in this Agreement, the Contractor shall returm the
money (o the Customer within five (5) Days afller the money is received by the Contractor.

PAYMENTS FOR RESIDENTIAL COLLECTION SERVICE

39.3.1 Subject to the conditions contained herein, the Cownly shall pay the Contraclor [or
the Residential Collection Serviee that is provided by the Contractor in compliance
with this Agreement. The County’s payments Lo the Contractor shall be based on
the number of parcels of Residential Property identified in the Custoner List,

3932 The County's payments W the Contractor Tor Residential Collection Service shall be
made on a monthly basis, in arrears, lor the Collection Service provided by the
Contractor during the previous month. The amount of the Counly's payments to the
Contractor shall be caleulated by: (a) multiplying the applicable monthly Rate for
Residential Collection Service times the number of parcels of Residential Propoerly
o the Customer List: and (b) deducting any administralive charges or other sums
that are duc and owing ta the Counly from the Contractor, The County's paymenis
ghiall be sent (o the Contractor wilhin twenty (20) calendar days after the end of the
month when the Contracter’s Collection Services were provided.
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3933 Each monthly payment to the Contractor shall be bascd on the Customer Lisl as il
cxists on the first day of the month Tor which payment is being made.

UNDERPAYMENTS AND OVERPAYMENTS TO CONTRACTOR

If the Counly pays the Contractor in crror, for whatever reason, (he Contractor shall prompily
notify the Dircetor to rectify the mistake, The County shall make appropriate adjustments i the
Confriclor's payments under this Agreement to offsel past underpayments and overpayments
resulting from any error. However, {he County shall not be obligated to make any adjusiments to
correet [or underpayments that veeurred more than six {6) months hefore the County reccived the
Contracior’s notice of the error.  Further, the Counly shall have no obligation to pay the
Coniractor for Collection Services that were provided Lo a parcel of Residential Property before
the Contractor pave notice Lo the County that such property should be added to the Customer
Lzl

LIMITATIONS ON CONTRACTOR'S RIGHT TO PAYMENT FROM COUNTY

The County shall have no ohligation to pay the Contractor for any of the Collection Services
provided by the Conlractor to its Customers, exeepl as provided in Scelions 39.3 and 39.4, above.
The Contractor shall have no right to any revenues or funds obtained by the County from any
other sources, including but not limited (o funds distributed Lo the County by the Florida
Department of Eavironmental Protection or any other Person.

PAYMENTS FOR EXCESS AND OVERSIZED MATERIALS

With regand 1o the Collection Services provided by the Contraclor pursnant to Section 7.7 for
excess and oversized materials, the Contractor shall be solely responsible for billing the
(ustomers fand collecting the applicable [ces from the Cuslamers for such Collection Services,
pursuani Lo the Contractor’s non-cxclusive franchise,

PAYMENTS FOR GARBAGE CARTS AND RECYCLING CARTS

The Contractor may charge u reasonable fee to a Customer thal wishes to purchase an additional
Recycling Cart or Garbage Carl {¢.iz., beeause the Customer gencrates more Solid Waste than the
Customer can store in the Garbage Cart that previeusly was provided to the Customer), The
Contractor's fee for purchasing and assembling a Garbape Cart or Recycling Cart for the
Custemer shall not exceed Sixty Dollars ($60.00). The Contractor may charge an additional fee
il the Customer requests (he Contractor to deliver the Garbage Cart or Recyeling Cart to the
Cuslomer's Premises, but the delivery fee shall nol exceed Forty Dollurs (540.00). The
Contractor also may charpe fees for exchanging carts pursuant to Scetion 27.4, ahove.  The
Contractor shall be solely responsible for billing and collecting the fees lor selling and delivering
Garbage Carts amn Reeyeling Carts pursuant o this Section 39.7. The Contractor shall not charge
or collect amy separate fee for purchasing, assembling, or delivering additional Garbage Carls or
Recycling Carls o any Customer, except for the fees authorized in this Section 39.7 and the fees
authorized it Section 27.4 Tor exchinging carts,
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SECTION 40: PAYMENTS TO THE COUNTY

The County may submit invoices to the Contractor for any fec or charge that is duc and owing to the
County from the Contractor. The Contractor shall pay the County’s Invoice within thirey (30} calendsy
chays after receipl,

On or before Octaber 20™ of cach Agreement Year, the Contractor shall pay a fee to the Counly lor
brochures, cducational nulerials, programs, and activities that promote Reeycling and the proper
management of Solid Waste, The fee shall be in the amount of One Dollar (§1.00) per pareel of
Residential Property identified on the Customer List as of October | ® of the Agreemen! Year in which the
[c 15 paid.

SECTION 41: RECYCLING REVENUES FOR CONTRACTOR

The Contractor shall receive all of the revenues derived from the sale of the Source Separated Reeyclable
Materials that are collected by the Contractor pursuanl 1o this Agreement.

SECTION 42: PAYMENT OF TIPPING FEES

42,1 Subject to the conditions and limitations contained herein, the County shall pay the Tipping Fees
for the disposal of the Garbage, Rubbish, Yard Trash, and Bulk Waste that is collected by Ll
Contracior lrom Residential Property on the Cuostomer List and then delivered to a Designated
Facility that has been approved in writing by the Director. The Counly shall pay the applicable
Tipping Tees directly (o the awner or operator of each Designated Facility that has been approved
by the Director.

422 Except as set forth in Scetion 42,1 and other provisions herein, Lthe Contractor shall be solely
responsible for the payment of all Tipping Fees, costs, and other charges associated with the
Collection, transporiation, processing, Reeyeling, or disposal of any Solid Waste or Recyelable
Material collected by the Contractor, Amang other things, the Contractor shall pay the Tipping
Tees for any Solid Waste that: (a) is collected from o Customer pursuant to Scclion 7.6; (b) is
collected during & Community Evenl pursuant to Section 36; (¢) is collected [rom Commercial
Property; (d) is collected outside of the Service Area; {¢) is not Residentinl Waste; (1) remains
after the Contractor removes Reeyelable Materials from the Solid Waste al a Materials Recovery
Facility; or (1) cxcess or oversized materials colleeted pursnant to Section 7.7,

SECTION 43: VERIFICATION OF PAYMENT AMOUNTS

43,1 The County’s aceeptance of any payment [rom the Contractor, or the County’s deduction of any
amount from any payment due to the Contractor, shall not be construed as an accord that the
amount paid is 1he correct amount, nor shall it be construed as a release of any cluim the County
may have for additional sums payable from the Contractor,

43.2 At any time within the applicable statute of limitations, the County may reealeulate and collect
any amounts that are payable Lo the County under this Agreement, plus Interest at the maximum
rate allowed by law (not lo cxceed 18% per yeur), and all costs of collection.

43,3 Alils cxpense, the Counly may inspect, copy and audit any books, records and documents of the
Contractor that are relevant to the caleulation of the amounts that are due and payable under this
Agregment,
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SECTION 44: ADMINISTRATIVE CHARGES

441 BASIS FOR ADMINISTRATIVE CHARGES

The County and Contractor acknowledge and agree that it is difficull or impossible to accurately
determine the amount of damages that would or might be Incurred by (he County due to those
Failures or circumstances deseribed in this Section 44 and for which the Contractor would
olherwise be liable, Accordingly, the Contractor and the County have negotiated the terms and
amounts of the administrative charpres set forth herein, and the parties agree thal the
administrative charpes are reasonable under the eircumstances. The Contractor and County also
have consulted with their legsl counsel and confirmed that these administrative charges are
appropriate. Therefore, the following administrative assessments shall constitule administrative
charges, not penalties, for Lhe Contractor's breach of this Agreement.

44,2  PROCEDURE FOR ASSESSING ADMINISTRATIVE CHARGES

44.2.1

4422

44.2.3

44.2.4

44.2.5

The Thirector shall conduct a preliminary cvaluation of the relevant acts before the
Director decides whether administrtive charges should be asscssed against the
Contractor. Al a minimum, the Dircctor shall provide wrillen notice to the
Contractor, snd offer to discuss the relevant facts with the Contractor within five (5)
Days after the date of the notice. Following this discussion (if any) or the expiration
of the five (5) Day period, whichever occurs fivst, the Direetor shall determine
whether administrative charges should be assessed.  However, the County shall not
assess and the Contractor shall nol be required to pay administrative charges in those
cases where the delay or failure in the Contractor's performance was {a) excused in
advance by the Director or (b) due to unforesccuble causes that were beyond the
Contractor's reasonable control, and without any fault or negligence of the
Conlractor,  The Counly, in its sole diserclion, may wilve one or (miwe
administrative charges.

Prior to assessing administrative charges, the Director shall provide writlen notice to
the Contractor, indicaling the County’s intent to assess adminisirative charges and
the basis for the County’s position,

Adter receiving the Director's letter, Contractor shall have ten (10) Days to file =
wrillen letter of protest with the Director.

If o protest is timely filed, the matter shall be referred 1o the County Manuger for
resalution. The County Manager shall review the issucs in a timely mammer and then
provide a written decision lo the Contractor. The County Manager's deeision shall
be final and non-appealable, except as provided in Scetion 44.2.6.

If & protest or petition is not timely filed by the Contractor, or if the County Manager
concludes thal administrative charpes should be assessed, the Conteactor shall
deliver its payment of administralive charges ta the Direetor within [ifteen (15) Days
of receiving the written decision of the Director or County Manager, as applicable.
It the Contractor fails to pay an administrative charge when due, the County may
deduct the administrative charge from the County’s monthly payments to the
Conlraclor,
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44.2.6

The procedures in this Section 44 shall be used in lien of the proceduwes in Seetion
40 when resolving  disputes concerning  administrative  charges, unless  the
adminisiralive charges assessed in one (1) month will exceed Five Thouosand Dollars
($5,000,

44,3  ADMINISTRATIVE CHARGES BEFORE COMMENCEMENT DATE

The Director shall impose administrative charges for Contractor's actions during the Transition
Period in the amounts set forth in Sections 44.3.1 through 44.3.5, below;

44.3.1

44.3.3

d44.3.5

Failure to hire the Contractor's General Manager at leust sisly (600 Days betare the
Commencement Date.  For cach calendar day ol delay, $2,000 shall be assessed
aeainst the Conlracior,

Failure to provide purchase orders or other documentation to the County at least one
hundred cighty (180) Days before the Commencement Date, confirming thal. all
necessary Collection vehicles, equipment, and Collection Containers have been
ordered and will be delivered to the Contractor’s equipment yard at least Torly-live
(45} Days before the Commencement Date, For each calendar day of delay, $2.000
shall be assessed against the Conlractor.

Failure to mail or deliver the County-approved brochures and informational
malerials to all Customers a1 Least ten {10) Days before the Commencement Date, as
required by Section 35.1, above, For each calendur day of delay, S2,000 shall be
assessed against the Contractor.

Failure to have the neeessary Collection vehicles delivered to the Contruclor’s
equipment yard and ready for service (e.g., registered, licensed, and tagged) al leas|
fitteen (15) Idays before the Commencement ate. Tor each calendar day of delay,
4,000 shall be assessed against the Contractor,

Failure o deliver ane new Garbage Cart and one new Recyeling Carl on or before
September 30, 2014 to each Customer thal will receive Collection Service with
Garbage Carts. For each customer, $50 per cart shall be assessed against the
Conieactor for each day of delay.

444  ADMINISTRATIVE CHARGES DURING TERM OF AGREEMENT

After the Commencement Date and during the term of the Agreement, the Thirector shall assess
administralive charges as follows:

44.4.1

4442

Failure to clean up spilled lguids or material in compliance with the requirements in
this Agreement, within the deadlines set forth herein, afier receiving oral notification
hy the Direclor or a Customer. Each failure shall result in the imposition of a 8250
assessment per evenl,

Failure to colleel the Residential Waste or Source Separated Recyclable Material
that was properly Set Out for Collection by u Customer on the Scheduled Collection
Dray, within the deadlines set forth herein, alier receiving aral notification by the
County or Customer.  Each [wilure shall result in the imposition of a 5100
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44.4.3

4444

44.4.5

44.4.6

44.4.7

A4.4.8

44.4.9

444,10

4d4.4.11

d4.4.12

guscssment. 16 the Contractor [ails 1o meet the deadlines contained in this
Agreement, each additional Day of delay after the initial vielation shall result in the
imposition of an additional $250 asscssment.

Failure to complete a roule on the Scheduled Collection Day, within the deadlines
set forth herein, aller receiving oral notification by the County or the Customer, A
route shall be considered incomplete if five (5) PDwelling Units or bwo (2) slrects or
roadways are nol provided Collection Scrvice,  Fach failore shall resull in an
assessment of $1,000 per route, per Day.

Mixing Souree Separated Recyclable Materials with Solid Waste, or mixing any
olher materials that are required to be collected separately, shall result in the
imposition of a 51,000 assessment per oceurrence.

Failuee to maintain a Collection vehicle or equipment in u ¢lean and sanitary manner
shall tesult in the imposition ol an assessment of 5100 per incident per Day.

Failure to respond Lo a Legitimate Complaint, within the time frame specificd
herein, shall resull ina 5100 azsessment per ingident per Day.

Failure 1o resolve Legitimate Complaints, other than Missed Collections, within
seven (7) Days of notification shall vesult in the imposition of a 8250 per Day
assessment Tor cach cecurrence until such complaint is resolved to the salisfaciion of
the County.

Failure to maintain records or provide documents in the mammer required hercin shall
result in the imposition of an asscssment of S100 per document per Day.

Failure to timely file any report, plan, or other document required herein shall result
in the imposition of 1 S0 assessment for each Day that cach report, plan, or
document is late,

Failure to disposc of any Residential Wasic collected in the Service Arew al
Designated Facility shall result in the imposition of an assessment equal Lo the
current Tipping Fee at the Designated Facility, plus twenty-five percent (25%),
times the amonunt disposed at the non-Designated Tacility.

Failure 1o carrect ehronic Collection prablems shall result in the impuosition ol a
5250 assessment, Chronie shall mean three (3) or more Lepitimale Complaints at
the samc Premises for the same issue within a twelve (12) month period, The first
asscssment shall be imposcd for the third Legitimate Complaint,  Additional
asscssments may be mmposcd for cach Legitimate Complaint thercaller. 1t the
Contractor has more than five (5) Customers with ¢hromic problems within one
Agreement Year, here shall be an additional $500 assessment,

Foilure 1o correct chranic equipment problems shall result in the imposition of a
G250 assessment,  Chranic shall mean three (3) instances of the same or similar
problem with the same equipment or vehicle within a twelve (12) month period,
The Frsl assessment shall be imposed for the third problem. Additional ussessments
shall be imposed for each problem therealer.

]
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44.4,13

44.4,14

44.4.15

44416

4d4.4.17

44.4.18

44.4.19

44.4.20

44.4.21

e 22

44.4.23

44424

44.4.25

44.4.26

Faihwe to properly and legibly label a Collection Container within five (5) Days
after receiving notice from the Director shall resull  the imposition of a $100
assessiment Tor cach container not properly labeled,

It the Contraclor fails to comply with any provision of this Agreement for which
administrative charges have not been speeificd, the County shall impose & $100
assessnent per occurrence per Day,

Failure to have a vehicle operator properly licensed, or failure of he operator to
carey his license while on duly, shall result in a $100 assessmenl per occurrence per
Day,

Failure to maintain affice hours in the manner specified in this Agreement shall
result in a $ 100 pssessment per occurrence per Dy,

Failure to replace or repair a damaged Colleclion Container, ar failure to replace a
stolen Colleclion Container, or failure to exchange a Collection Container, within
the deadbines specified in this Agreement, shall result in a 100 assessment per
incident per Day.

If the Conteactor notifies the Diveetor that a eomplaint has been resolved, when the
complaint has not been resolved, there shall be a $200 assessment per incident.

Collections outside of the hours specified in this Agreement, without prior approval
of the Director, shall result in a $100 assessment per incident per calendar day.

Faihwe of Contraclor’s personnel to treat Customer(s) or their property inoa
professional manner shall result in a $50 assessment per ineident.

Leaving Collection Comainers where they block driveways, streets, or roads shall
result in the imposition of a 5250 assessment per incident per Day.

Failure 1o provide timely notices and cducational materials, as required pursuanl 1o
Seelion 36, shall result in the imposition of a 51,000 assessment per evenl,

Damage to public or private roadways, including but not limited (o spills of oil and
Ipdranlic flaids, shall result in the imposition of a 8250 asscssment per oceurrence.

Failure to repair damage 1o a Costomer’s property within the deadlines set forth in
this Agreement, aller reeciving natification by the Customer or Tirector, shall result
in the imposition ol an assessment of $250 per meidenl,

Soliciting or accepting an unauthorized fee or monetary compensation from a
Customer shall result in the imposition of a $500 asscasment per incident.

Fatlure 1o respond to the Dicetor by 5:00 puan. on the first Day lollowing a
teleplome call, voice message, laesimile transmission, or eleclronic message
requesting a response from the General Manager, shall result in the imposition of an
agsessrment of $100, which shall be increased by another S100 fur cach additional
Day of delay.
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dd 427

debd. 28

44.4.2%

44.4.30

44.4.31

44.4.32

da .33

dafd 34

Failure to comply with the deadlines and requirements in Seclion 50 concerning the
Contractor's obligations prior to the termination of this Agreement, shall result n the
imposition of an asscssment of 32,000 per Day per Fuilure.

Failure to pay the applicable Tipping Fee for Solid Waste the Contractor delivered to
a Designated Facility, in each instance where the Contractar was obligated to pay he
Tipping Fees pursuant to this Agreement. Each failure shall result in an assessment
ol 51,0010,

Faihue to follow the procedures in the Contractor's Collection Plan for notifying a
Designated Facility thal the Contractor is obligated to pay the applicable Tipping
Fee, in cach instance where the Contractor delivercd Solid Waste 1o the Designated
Facility but failed (o follow the approved procedures in the Colleetion Plan. Each
failure shall vesoll inoan assessment of $1,000.

Failure adhere 1o the approved routes in the Collection Plan, without receiving the
Director’s prior approval for the deviation, Each failure shall result inan assessment
of $500 per Day,

Eailure 1o display the Confractor’s name, lclephone namber, and identification
number on a Collection vehicle or Mechanical Container in the manner spoeeilicd
hercin, shall result in an assessment of $100 per incident.

Failure to notify the Dirceior about a Customer using twe (2) or more Garbage
Carts, within the deadlines contained hersin, shall result in an wssessimenl of 5250
per Customer,

Failure to cover or enelose Solid Waste and Recyelable Materials in the Contractor’s
Collection vehicles, as required herem. shall resull in an assessment of 5250 per
oeurrence,

Failure to return a Collection Container to the location where the Customer placed it
for Collection, or throwing or otherwise mishandling Collection Containers, shall
result in an assessment of 8100 per ineident,

SECTION 45: PAYMENTS WITHHELD FROM CONTRACTOR

In addition ta the remedies provided elscwhere in this Agreement, the Counly may withhold part or all of
any payment otherwise due the Contractor from the County if the Dircelor coneludes that the Contractor’s
actions or inactions have resulled in the following:

(1}

{4

Unsatisfictory work not caused by conditions beyond the Contractor's control;
Defeetive work that has not been corrected,

The Contractars failure to carry out lawlul instructions or orders from the Director, when
reguired by this Agreement;

Failure of the Contractor to make payments to any subcontractor, which results in a
claim against the Counly;
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(5] Unsale working conditions allowed to persist by the Contractor, after receiving notice
from the County or OSHA;

(6} Failure of the Contractor to provide routes, schedules, data, or reports requested by the
Caunty: or

(7 Failure to pay an administrative charge when due.

It the [orcpoing problems are comected, payment shall be made o the Contraclor For the amounts
withheld, but the County shall not be liable to the Contractor for Interest on any delayed payment, The
Director shall not exereise the County’s right 1o withhold payments under this scetion unless the Dircetor
coneludes that such aclion is reasonable and necessary in light of the Contracior’s repeated problems ar
persistent failure to perform in complianee with the requirements herein.

46.1

46.2

46.3

SECTION 46: NO LIABILITY FOR DELAYS OR NON-

PERFORMANCE DUE TO FORCE MAJEURE
EVENTS

Excepl for any payment abligation by cither party, if the County or Coniractor iz unable lo
perform, or is delayed in its performance of any of its obligations under this Agrecment by reason
of wny event of force majeure, such inability or delay shall be excused at any tme during which
compliance is prevented by such event and during such period thereafller as may be reasonably
necessary for the County or Contraclor o correct th adverse etfect of such event of furee
M enre,

The Contractor shall not be entitled to compensation from a Customer or the County for such
period of time as the delay or non-performance shall eontinue, bul the Contractor will be entitled
to pro-rata compensation after the Contractor’s work has been completed. The County shall not
be liable Tor any loss sufTered by Contractor as a result of an event af force majeure.

An even! of “force majewre” shall mean the lollowing events or circumstances lo the extent that
they delay the County or Contractor from performing any ol its obligations {olhor than paymenl
obligation) under this Apreement:

(it} An Act of God, trnado, hurricanc, flood, fire, explosion (except those caused by the
negligence of Contractor, ity agents, and assigns), landslide, eurthguake, epidemic, and
extremely abnarmal and excessively inclement weather;

{h) Acts of a public enemy, acls of war, terrorisin, insurrection, riots; civil disturbances, or
national ar international calamities;

{c) Suspension, termimalion o interruplion of utilities necessary (o the Conlractor's
eperation or dutics under this Agreement;

(i) An injunetion, or a legal or cyuilable proceeding brought against the County or
Contractor, or a Change in Luw; and

{c) Any act, cvenl, or condition, which is determined by mutual agreement of the County

and the Contractor to be of the same general type as the cvenls of force majeure
identilicd in the preceding paragraphs.
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46.4

46.5

47.1

Labor disputes, labor shortages, changing cconomic conditions, and the econoimic hardship of the
Contractor shall not he considered an cvent of force majeurc,

To be entitled 1o the benefit of this Seetion 46, a parly claiming an event of Torce majeure shall
aive prompl written notice fo the other party, specifying in detail the cvent of force majeurs, and
shall diligently proceed Lo correet the adverse elfeet of any force majeure, The partics apree that,
as Lo this Section 46, time 1 of the essence.

SECTION 47: BREACH AND TERMINATION OF

AGREEMENT

TERMINATION BY CITHER PARTY FOR CAUSE

Subject to the other provisions confained herein, cither party may lerminate  this
Agreement it the other party fails to perform any of its material obligations hereunder. A
default by Contractor shall include but not be limiled to the following!

47.1.1 Refusing to eomply with any lawful order of the County Manager.
47.1.2 Failing 1o begin work within the time specified in this Agreement.
47.1.3 Failing to properly and timely perform work as instructed by the Director or as

provided in this Agrcement,

47.1.4 Perfarming the work wnsuitably or neglecting or refusing Lo correct such work as
may be rejecled as unacceptable, wnsuitable or otherwise nonconforming or
defective,

47.1.5 Discontinuing aperations without prior authorization from the Director.,

47.1.6 Failing lo resume work that his been suspended within a reasonable time, not to

excect lwa (2) Days, after being notified to do so,

47.1.7 Failing Lo obey any Applicable Law.
47.1.8 Soliciting or accepting any Rates, chuwrges or fees from Customers for the

Collection, disposal, or processing of Solid Waste or Recyelable Malerials colleeted
wilhin the Service Arca, cxcept when such actions are explicitly authorized herein,

47.1.9 Failing to deliver Residential Wasle eollected in the Service Area to a Designated
Facility.
47110 Circumventing the payment of, or failing to pay, any Tipping Fee thal the

Contracior is obligated to pay (o a Designated Facility,

47111 Failing to comply with the procedures in the Conlractor’s Collection Plan
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47.1.12 Willfully taking actions that result in the County being charged Tipping Fees that
Lhe Contractor is abligaled to pay.

47.1.13 Failing to obtain or continuously maintain insurance policics in the manner required
hergin,
47.1.14 Failing to pay, when due, any sums owed fo a Subcontractor [or services or

materials provided pursuant to this Agreement;

471,15 Failing to provide or continuonsly maintain the Performance Bond tequired pursuant
te Seelion 53,

47.1.16 A Parent Corporation Guaranty provided pursuant to Seetion 54 is revoked;

47117 A representation or warranty provided by the Confractor in this Agreement is or
becomes inaccurale in any material respeet;

47118 The Contractor is placed on a convieted vendor list following a conviction for a
public enlily crime; or

47.1.19 The Conlracior commits an acl or omission constiluting fraud, gross negligence, or
willtul misfeasance toward the County.

Before a party may lerminate this Agreement pursuani Lo this Section 47.1, the non-defiulting
pirty shall give wrillen notice to the other party that 4 default exists which will. unless correeted,
constitute an event of defanlt on the part of the defiulting party. The notice shall inform the
defaulting party that this Agreement shall be terminated unless the default is cured within seven
(7) calendar days following the defanlting parly’s receipt of the nolice, I a cure cannot
reasonably be elfected within seven (7) Days despile the exercise of due diligence, the time o
cure the defaull shall be extended (o include such additional time as is reasonably necessary to
effect a curc, provided that the defaulting parly excreises continuous diligent efforts o cure the
defanlt during the extended cure period. I the defaulting party fails 1o cure the deluull within the
cure period, the non-telaulting party may terminate this Agreement. The termination shall take
effect ns of the date specified by the non-defanlting party. Upon termination, the non-defaulting
parly may cure the defiult at the expense of the defaulting party, and have recourse o any olher
right or remedy Lo which the non-defaulling party may be entitled under this Agreement, al law,
01 10 cguity.

Notwithstanding anything else conlained herein, each of the events deseribed in Sections 47| 2}
and 47.1.21, helow shall constituie an event of default for which there shall be no opportunity to
cure.  For such cvents, termination shall be cffcetive three (3} calendar days afler the non-
defaulting parly pives notice to he defaulting party or at such other time designated by the non-
defaulting pariy.

47,120 Voluntary Bankruptey

Written achnission by & parly thal it is bankrupl; or filing by a party of a voluntary
petition under the Federal Hankruptey Act; or consent by a party to the cuurl
appointment of a receiver or trustee for all or a substantial portion of its property or
business: ar the making ol any arrangement by a party witl, or for the benelil of| its
creditors or assigning (o a trustee, receiver, or similar functionary {regardless of how
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472

47.3

47.4

designated) all or a substantial partion of a party’s property or business; or by
becoming inselvent.

47.1.21 Invaluntary Bankruptey
Final adjudication ol a party as bankrupl under the Federal Bankruptey Act.

INTERIM OPERATIONS

In the event that this Agreement is lerminated before the end of any term, the Contractor shall
cumlinue its operations for an interim period of up to one hundred eighty (180) calendar duys il
requested to do so by the County. The Contractor shall be paid for its services during said mferim
perind at the rates in cfleel prior to issuance of the natice of terminalion.

EFFECT OF TERMINATION

T this Agreement is terminated pursuant to the provisions of this Scetion 47, neither the County
niow the Contractor shall have any further duty, right, liability, or obligation under this Agreement,
exeept that: (a) a purty will not be relieved from liability for a breach of a warranty, obligation, or
representation under this Agreement that oceurred hefore the effective date of the termination; (h)
the County shall pay all amounts owed 1o the Contractor, and the Contractor shall pay all amounts
owed to the Counly, pursnant to this Agreement, through the date of the termination; (¢} the
Contractor shall deliver to the County all reports concerning the County’s activilics through the
end of the month in which termination oceurs: (d) at a minimum, the provisions of Scctions 34.1
34,6 und 51 shall survive the expiration or termination of this Agreement; and {e) any term,
candilion, covenant, or obligation which requires performance by a parly subsequent to the
termination of this Agrecment shall remain enforceable against such party subsequent to sueh
terimination.

SETTLEMENT AND RELEASE

If this Agrcement is terminated, the County shall pay to the Contractor any and all sums duc,
pwing, and unpaid to the Contractor by the County for work performed throngh the datc of
lermination, less any and all sums owed by (he Contractor to the County, and less any and all
deductions or other alTzets the County may have. Tn exchange for these payments, the Conlractor
shall execute and deliver to the County a gencral release of the County, its elected officials,
employess, represenlatives, and agenis.  This payment to the Contractor shall eonstitute
Contractor’s full and final compensation under this Agreement and the Contractor shall have no
right to reecive any further payments.  This provision does not limit the right of the County to
receive indemnification in the uture.

SECTION 48: OPERATIONS DURING DISPUTE

I a dispute arises between the County, the Contractor, or any other Person concerining the Conlraclor's
performance, rights, or compensation under this Agreement, the Contractor shall continue to perform its
dutics in strict complianee with the requirements ol 1his Agreement, regardless of the pending dispule,

4.1

SECTION 49: DISPUTE RESOLUTION PROCESS

The County and Conlractor agtee to cooperate and act in good faith at all times when dealing
with cach other. 1f a dispute arises between the parlics. the parties shall allempt to resolve their
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49.2

4.3

49.4

49.5

49,6

40.9

differences quickly and informally. If they are unable to do so, they shull seck relief by Tollowing
the procedurces set torth below.

All claims, disputes and controversies arising out of or related to the performance, interpretation,
application ot enfarcement of this Agreement, including hut not limited to claims Mor payment
and claims for breach of this Agreement, shall be referred o non-binding mediation before
initiation of any adjudicative wetion or proceeding at law or in equity, unless it shall he
unreasenable to do so or an emergency situation or necessity dictates otherwise, All applicable
slatutes of limilations and defenses based on the passage of time shall be tolled while the
mediation process is pending.  The parties will take all reasonable measures necessury 1o
clfectuate such 1olling,

The Contractor and County agree to participate fully in the mediation process and conscientionsly
atternpt to resolve their dispute. Except as provided below, cach party shall bear its own cxpenses
in connection with the mediation. Both parties shall pay equally for the services of the mediator,
The mediation shall take place in Lake County, Florida,

Nolwillstanding the foregoing, i cither parly {erminates this Agreemenl for cause, the
ferminating parly shall have the right, in its sole discretion, to proceed directly with litigation of
any claims or disputes relating to (he termination for causc and may include other claims and
disputes unrelated (o the termination, and shall not he required 1o submit such elaims or dispules
Lo the mediation.

The parties agree that any claim filed in state or federal court concerning 1his Apreement shall be
heard by a judge, sitting without a jury.

The County and the Confractor hereby knowingly. voluntarily, and permanently waive any right
they muy have to a jury trial concerning the performance, inferpretation, application or
enforcement of this Agreement.

When a dispute between the County and the Contragtor is pending or threatened, the Contractor
shall attempt to resolve the dispute with the Director, [T this attempl is unsuccess [ul, cither parly
may initiate a non-binding mediation process, in aceordance with the provisions of Section 49,2,
above. Tn addition, at any time during the dispule resolution process, the Conlractor may reguest
the County Manager to consider he disputed issue, The Contractor’s written request shall be
delivered to the Thirector and it shall describe he Contractor’s proposed solution for resolving the
dispute.  The Director and the County Manager may request, and the Contractor shall timely
provide, my additional information that is reasonably necessary Lo evaluate e disputed issue and
the Contruclor’s proposal, The County Manager shall fully and faily consider the Conlractor's
praposal in a timely mammer,  Upon requesl, the County Manager shall meet with the Conlractor
and discuss its proposal, 17 the County Manager rejects the Contractor’s proposal in whole or in
part, the Contractor may submit a writlen request to the County Manager lor an opporiunity to
present ils proposed solution to the Board. Thereafter, the Contractor shall be allowed 10 present
its proposal to the Board at a duly noticed public meeting. The Board may accepl or reject the
Cuontractor's proposal, or take other action that the Board deems appropriate, i the Board’s sole
discretion.

SECTION 50: CONTRACTOR’S OBLIGATIONS PRIOR TO

TERMINATION OF THIS AGREEMENT

&l
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0.1

50.2

0.3

S04

CONTINUATION OF CONTRACTOR’S SERVICLE

If the County does not cxereise its vight (o renew this Agreement or il there are no rencwal
options remaining, the County will attempl Lo award a new agreement (o it Person at least six (6)
months prior to the expiration of this Agreement. In the event a new agreement has not heen
wwarded within such time frame, Contractor shall provide Collection Services to the County for
an additional nincly (90 calendar days after the expiration of this Agrecment, af the then current
Rates, if the County requests this service.

SALE OR LEASE OF CONTRACTOR'S MECHANICAL CONTAINERS

Upon request, Contractor shall enter into good faith negotialions 1o allow the County or the
County’s newly selected franchise hauler to purchase, or rent [or up to nincly (90) Days, Lhe
Mechanical Containers (ift any) used and owned by the Contractor in the Scrvice Area. The
purchase price and rental fee shall be negotiated, but shall not he greater than the fair market
value.

SCTIEDULE FOR TERMINATION OF CONTRACTOR'S SERVICE

Prior 1o the termination of this Agreement, Contractor shall work with the County to ensure (hat
there is no interruplion or reduction of serviee when the Contractor endls it services to the
County. I a new franchisc agreement is awarded to a Person other thun the Contraclor, the
Conlractor shall coordinate and cooperate with the newly selected franchise hauler, as well as the
County, to minimize any disruptions in the service provided to the public. At a minimum, the
Contractor shall comply with the following performance requirements and deadlines:

150 calendar days | The Contractor shall atiend a coordination meeting with the selected |

| prior to expiration | mutually agreeable schedule for the removal of Contractor-owned Caollection
| of Agreement Containers and placement of the sclected franchise hauler’s confainers.

180 calendar days | If requested, the Contractor shall provide lo the Director and the selected
prior to cxpiration | fianchise hauler a Mechanical Container inventory, in a [ormat acceptable o
of Agrecment the Counly that includes cach container’s locatian (strect address), capacity,
identification number, and Collection frequency.  Therealler, the Contraclor
shall not replace or exchange any Contractor-owned Mechanical Containcy

listed i the inventory, without the Dircetor’s approval,

prior to expiration | franchise hauler and the County. At or before the coordinalion meeting, the

of Agreemonl Contraclor shall provide the County with a list of Contractor-owned
containers {hat may be purchased by the County or the sclected franchisc
hauler.

120 calendar days | The Contractor shall work with the selected franchise hauler to develop a

T30 calendar days | The Contractor shall begin to implement the sehedule in cooperation with Lhe

prior lo expiration | selected franchise hauler. The Contractor shall take all sleps necessary Lo
of Agreement ensure there is mo inferruption in the Collection Service provided 1o
Customers.

COUNTY'S RIGHT TQ PROCURE NEW SERVICES

At any time, he County may issne a request for proposals, or commence negoliations with a
Peraon other (han the Contructor, or take any other step deemed necessary by (he County to
obtain the serviess of a Person who will colleet Salid Waste for the County after this Agreement
expires or is lerminated,
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51.1

SECTION 51: DAMAGES AND INDEMNIFICATION

LIABILITY

The Contractor shall be liable for all injuries and conditions that are caused by or result from the
Contractor’s actions, including but not limited 1o the Contractor’s failure to perform in
aceordance with the terms of (his Apreement. ' the extent that the County and Coniractor are
joint torifeasors, losses shall be appartioned in the manner deseribed in Section 51.3, bolow.

CONTRACTOR'S INDEMNIFICATION OF COUNTY

The Conlractor releases and shall indemnily, hold harmless, and, il requested by the County,
defend, cach of the County Tndemnified Partics from and against every Indemnificd Loss that is
canser by or results Trom, divectly or indirectly, in whole or in part, any acl, pmission, or
nepligence of the Contraclor, any tier of Subcontractor to the Contractor or any Subgontractor to a
Subcontractor of the Contractor, or anyone directly or indircetly employed by any of those
Persons for whose acls or omissions any of them may be liable, except to the extent resulting
from the conducl of the County, ineluding any damage to vehicles and injury to Persons. The
obligation of the Contractor under this Seetion is absoluic and unconditional; it is not condilioned
in any way on any attempt by a County Tndemnified Party to collect from an ingurer any amoun
under a liubility insurance policy, and is not subject to any sel-olT, defense, deduction, or
counterclaim that the Contractor might have against the County Indemnificd Party.

For the purposes of this Section. “County [ndemnified Parties”™ means the County, the Board and
each of ils members, and every agent, ofticer, official, servant, and cmployee of the County. Tor
purposcs of this Section, an “Tndemnificd .05 means all actual costs, losses, damages;
expenses, and liabilities (hat a County Indemmified Party incurs or sutters pursuant to or in
conneetion with (a) any act, negligence, or omission on the part of the Contractor or any ot its
agenls or employees in the execution or performance of its obligations under or ineidental to this
Agreement, (b) any bodily injury, sicknoss, disease, or death, (¢) any vielation of Applicable Law
(including workers' compensation laws, environmental liws, and health and salcly laws) or any
common law duty, (d) any actual or alleged infringement ol any intellectual rights or property of any
Person, () any pollution of or dumage or destruction o property. natural eesources, or (he
enviranment, (N the designation by the Contractor of any document or malcrial as exempt [rom
public disclosure, (g) the Couniy’s decision to award this Agreement Lo the Contractor, wnd (h)
defending, settling, proseeuling, investigating, or participating in {as a witness or ollherwise) any
proceeding that arises oul of or pertaing to any of the foregoing; in cach ease, even il attributable
to the negligence of the County or any other Connty Indemnilicd Party, and withoul regard to or
lirmilation by the amounl or type of benefits, damages, or compensation payable by or for the
Conlractor, any Subcontractor, or any Subcontractor of & Subcontractor under any Applicable
Law (including cmployee henefits, disability benefits, and workers’ compensation laws).

1 is the intent of this Seetion that the Contractor’s indemmilication obligations include all jont
and several liability of the Contractor, uny Subcontractor lv the Contractor, or any Suheontractor
o 2 Subcontractor of the Contractor, and anyone direetly or indirectly employed by any of them,
or anyone [or whose acts or omissions any of them may be liable.

The Counly may emplay any atforney of its choice or may use its in-house counsel to enforee or
defend the County’s right to indemnity provided by this Agreement, I a County Indemnilied
Party reguests that the Contractor defend it with respect to any Indemnified Loss, the County
Indermilicd Party may participate in the defense al its sole cost and expense. The Contractor shall
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advance or promptly reimburse 1o o County Indemnitied Party any and all costs and cxpenses
incurred by the County Indemmnified Party in connection with investigating, preparing fo defend.
settling, or defending any legal procceding for which the County Indemnitied Party is enlitled to
indemnification under this Agrecment, whether or not the County Tndemmified Parly 15 a parly or
potential party o it

CONTRIBUTION

Tn the event of joinl negligence on the part of the Counly and the Confractor, any loss and costs
shall be apportioned in accordance with the provisions of Section 768.31, Florida Siatutes, the
Unitorm Coniribution Among Tortfeasors Acl, as il exists on the Effective Date, subject to the
recovery lintits scl forth in Section 768.28, Florida Statutes, in effect on the Effeelive Date.

DAMAGES

The micasure of damages to be paid by the Contractor to the Counly or by the County to the
Contractor, duc lo any failure by the Contractor or the County to meel any ol its obligations under
this Agrecment, shall be the actual damages incurred by the County or the Contractor. Neilher
party shall have any liability under this Agreement for consequential, special, indirect, or punitive
diwmages. The foregoing shall apply without regard to cither party’s rights to the Performance
Bond, insurance proceeds, or other faglors,

I the Contractar fails to comply with any Applicable Law, the Contractor shall promptly pay to
Lthe County the tollowing

[a) Al Lawful Nines, penalties, and forfeitures charged to the County by any judicial order or
by amy governmental agency responsible for the enforcement of the Applicable Law: and

(b} The actual costs incurred by the County as a result of the Conlractor’s failure to comply
with the Applicable Law, including any costs incurred in investigating and remedying the
conditions which led to or resulled rom the Contractor’s failure lo comply with the
Applicable Law,

NO PERSONAL LTABILITY

Nothing in this Apreement shall b construed as creating samy personal liability on the part of any
alTiecr, emplayee, agent or representative of the County or the Contractor.

SECTION 52: CONTRACTOR’S INSURANCIE

The Contractor shall provide and maintain, on a primary basis and at its sole cxpense, at all times after the
Tffective Date unlil this Agreement expires or is terminated, policies of insurance that insure the
Contactor against any and all claims, demands, or causes of action for injurics received or damages to
people or properly relating to the Contractor's acis and omissions under this Agrecment. Ata minimu,
the Contruclor shall maintain at all times the following insurance coverage, with the limits and
endorsements deseribed herein. The requirements contained herein, as well as the County's review or
acceptance of insurance maintained by the Contractor, is not intended to and shall not in any manner limil
or quitlify the Tiabilities or obligations asswmed by Centractor under this Agreement.
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52.2

514

52.5

COMMERCIAT, GENERAL LIABILITY

Contractor shall maintain Commercial General Liability with ihe following minimum limits and
COVETAEE:

Fach Goourrenee/General Aggrepgale £1.000,000/%2,000.000
Products  Completed Operalions §2,000,000

Personal atid Adv. Injury 51,000,000

Fire Dmnage 550,000

Medical Tixpense 5 5,000
Contractual Liability Included

The General Liability insuranee form shall be no more restriclive than the latest cdition of the
Oecurrence Form Commereial General Linbility policy (CG 00 01) of the Insurance Services
Office or equivalent, without restrictive endorsements,  Coverage shall not cantain  any
endorseinent(s) excluding nor limiting Products/Completed Operations, Contraciual Liahility or
Cross Liability. The coverage shall include: (1) Badily Tnjury and Property Damage; {
Premises and Operations; (3) Independent Contractors; (4) Produets and Completed Operations;
(5} Broad Form or equivalent Contractual Coverage applicable to the Agreement and specifically
canfirming the indemnitication and hold harmless provisions in the Apgrecment; (6) Broad Form
or equivalent Property Damage Coverape; and (7) Personal Injury Coverage with employment
and conteaclual exclusions removed and deleted,

BUSINESS AUTOMOBILE LIABILITY

Cantractor shall maintain Business Automobile Liability at a limil of Hability not less than
%1.000,000 Combined Single Limit / Each Accident. Coverage shull include liability for Owned,
Non-Owned & TTired automobiles.

POLLUTION LIABILITY

Contraclor shall maintain Pollution Liability at a minimum limit not less than $2,000,000 Fach
Oeeurrence / 54,000,000 Agaregate including all sudden and non-sudden events.

EXCESS LIABILITY

Contracior shall maintain Fxcess Liability at a limit of liability not less than $5.000,000 Tach
Oceurrence / $5.000,000 Apgrepate. Contractor shall include cach required policy hercin as an
underlying policy on the Excess Liability, Conlractor shall endorse the County as an *Additional
Insurcd™ on the Umibrella o Txcess Liability, unless the Cerlificate of Insurance stales the Txcess
[ iability provides coverage on a “True Following-Form™ basis, This liabilily may be satistied by
Umbrella Liability form, and the limit may be satistied by multiple layers of coverage.

WORKER'S COMPENSATION INSURANCE & EMPLOYERS LIABILITY
Contractor shall maintain Worke’s Compensation  Insurance & Employers  Liability in
accardance with Chapter 440, Florida Statutes, Contractor shall maintain Timployers™ Liability

Limits not less than $1.000,000 Tach Accident, S1,000,000 Discase DBach Eraployee, and
51,000,000 Discase Policy Limil.
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52.0

52.7

ADDITIONAL INSURED ENDORSEMENTS

Contractor shall endorse its insurance with the County as an Additional Insured as follows: (1)
for the Commercial General Liability, the Contractor shall endorse the County with either a CG
2026 Additional Tnswred — Desipnated Person or Organization cndorsement or CG 2010
Additional Insured — Owners, Lessees, or Contractors — Scheduled Person or Organization
cndorsement, or similar endorsement; (2} for the Business Automohile Liability, the Conlractor
shall endorse the County with a CA 2048 — Designuled Insured, or similar endorsement; (3) for
ihe Pollution Liability, the Contractor shall endorse the County with the standard Additional
Tnsured endorsement filed by the insurer for use in the State of Florida; and (4) for the Tixcess
Liability, the Contractor shall endorse the County as an "Additional Insured” on the Umbrella or
Lxcess Liability, unless the policy provides coverage to the underlying policies on a "True
Following-Form" basis. The Additional nsurcd shall read "Lake Counly, a political subdivision
of the State of Flarida, and the Board of Counly Commissioners,” lor all endorsements. These
endorsements shall specifically state that the coverage afforded by the endorsement shall be
provided on a primary and non-contribwlory endorsement.  Thiy primary and non-contributory
language can be included in the additional insured endorsement, can he provided in a separale
stand-alone endorsement, or this language can be included in Lhe acinal liability coverage form
for the line of insurance coverage that is being evidenced 1o the County. A copy of any
erdorsement issued to extend coverage to the County must be provided when cvidencing
mswance o the County.

WAIVER OF SUBROGATION

Conlractor agrees to a Waiver of Subrogation for each policy required herein. When requived by
the insurer, or should a policy condition not permit Contractor to enter into an pre-loss agrecment
lo waive subrogation withoul an endorsement, then Contractor agrees to notify the insurer and
request the policy be endorsed with a Waiver of Transler of Rights of Recovery Against Others,
or its equivalent, This Waiver of Subrogation requirement shall net apply o any policy that
includes a condition speeifically prohibiting such an endarsement, or voids coverage should
Clontractor enler info such an agreement on a pre-loss basis. A copy ol any endorsement issued to
extend coverige (o the County must be provided when evidencing insuranec (o the County.

CERTITICATE(S) OF INSTIRANCE

At loast ten (10) Days prior to the Commencement Date, Coniractor shall provide Counly a
Cerlificaic of Tnsurance evidencing thal all coverages, limits, deductibles, self-insured retentions
and endorsements required hercin are maintained and m full foree and effect. Said Certificate of
Insuranee shall provide for a minimum of thirty (30) Days prior written notice to the County ol
amy cancellation, material change in coverage, or non-rencwal of coverage. The Contractor shall
ensure that such notice 1s provided o the County, The Certifieate of Insurance shall identily the
County’s RFP No. 13-0303 in the Description of Operations section of the Cerlificate,  The
Certificate TTolder shall be identified as:

Take County, a political subdivizsion of the State of Florida,
and the Board of Counly Commissioners

P.03 Dox 7800

315 West Main Strect

Tavares, FL 32778-7800
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52.9

52,10

The Certilicates of Insurance shall evidenee a waiver of subropation in favor of the County, that
coverape shall be primary and noneontributory, and that sach policy includes a Cross Liability or
Severahility of Interests provision, with no requircment lor premimm payments by the County.
The Certificate of Insurance shall be provided to the County Attorney’s Office, at the address
provided above, Copies shall be provided as follows:

Copy to: lake County
(i fice of Procuremenl Scrvices
P.OL Box 700
315 West Main Streel, Suite 441
Tavares, FL. 32778-TR00

Copy to: Lake Counly
Counly Allorney’s Office
.03, Box 78O0
315 West Main Street, Suite 335
Tavarcs, FT. 32778-7800

DEDUCTIBLES, SELF-INSURED RETENTIONS, AND SUPPLEMENTAL COVERAGE

Contractor shall be fully and solely responsible for any costs or expenses as a resull ofa coverage
deductible, coinsurance penalty, or self-insured retention. When a self-insured retention or
deductible exceeds 525,000 for any of the foregoing required policies, the County reserves the
right, but not the obligation, to review and request a copy of the Conlractor's most recent annual
repart or audited fnancial statements to delerming the reasonability of the retention levels, based
an the financial eapacily of Contractor,  All sell=insured retentions shall appear on the Certificate
of Tnsurance and shall be subject to the County’s approval. Al the County’s option, the
Contractor may be required to reduce or ¢liminate the sel(Sinsured retentions, or the Confraclor
shiall be required Lo procure a bond guaraniecing payment of losscs und related claims expenscs,

The County shall be exempt [rom, and in no way Hable for, any sums of moncy (hal may
represent a deductible or sell-insured retention in any insurance policy.  The payment of such
deductible or self-insured refention shall be the sole responsibility of the Contraclor and any
subeontractor providing the insurance.

Far policies wrilten on a “Claims-Made™ busis, Contractar shall maintain a Retroactive Date prior
1o or equal to the Elfective Date of this Agreement. In the event the policy is canceled, non-
renewed, switched to an Oceurrence Form, retroactive date advanced, or any other event trigpers
the right to purchase a Supplemental Exlended Reporting Period (SERP) coverage during the
term of this Agreement, Contractor agrecs 1o purchase a SERP wilh a minimum reporting period
not less than two (23 years, The requirement to purchase & SERP ghall not relieve Contragtor of
the abligalion (o provide replacement coverage.

RIGHT TO REVISE OR REJECT

The County reserves the right, but not the obligation, to rejeet any inswrance policies that il to
meet the eriteria stated herein, Additionally, the County reserves the right, but not the obligation,
to review Or reject any insurer providing coverage due to its poor linancial condition or failure 1o
operale in eompliance with Applicable Laws. Neither the County’s approval of any insurance
provided by the Contractor or a Subcentractor, nor the County’s tailure 1o disapprove such
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52.11

52.12

insurance, shall relieve the Contraclor or a Subcontractor ol any part or all of its responsibility for
any liability, damages, or accidents, as set forth herein,

MINIMUM REQUIREMENTS FOR INSURANCE COMPANIES

Insurance companics selected by the Contractor are subjeet Lo the approval of the County. All of
the insurance provided pursuant to this Agreement must be issued by an insurance company duly
authorized and licensed Lo do business in the State of Florida with a Financial Stability Rating of
A- to A++ based on the latest edition of AM. Hest's Insurance Guide,  Additionally, the
Financial Category Size must be V1 or greater,

OTIIER INSURANCE REQUIREMENTS

At its option, the County may allow the Contractor to be self-insured for one or more lines of
coverage.  Inosuch circumstances, the Contractor shall be required to demonstrale lo the
sulisfaction of the County that the Contractor has adequate financial resources to defend and
cover all elaims in the amounts and eategories required by the County.

I'he County may reguire the Conlraclor to increase or decrease ils policy limits or to change a
policy to reflect changing lability limits.  Within sixty (60) Days afler receipt of a notice to
increase its policy limils, the Contractor shiall provide the County with proof that it has obtained
increased coverage,

The Contractor shall immediately advise the Coumty ol actual or potential litigation that will
reduce the coverape provided to the County.

A insurer shall have no right of recovery against the County.  The required insurance policies
shall protect the Contractor and the County, and they shall be the primary coverage Tor any losses
covercd by the policies.  The Contractor shall confirm that any company issuing insurance
pursuant to this Agreement agrecs it has no recourse against the County for payment of premiums
or assessments in any form for such insutance.

The Contractor shall be responsible Tor all of its subcontrictors (iFany) and their insurance. Each
subeontractar shall provide certificates of insurance to the Conlractor that demonstrate coverage
and terms in compliance with the requirements applicable o the Contractor,

Neither approval by the County of any insurance supplicd by the Contractor or a Subcaontractor,
nor a Gilure o disapprove such insurance, shall relieve the Contractor or any Subconlraclor of
their responsibility for liability, damages, and accidents as set forth herein,

SECTION 53: PERFORMANCE BOND

The Contractor shall furnish to the County an irrevocable Performance Bond lor the Faithful performance
of this Agreement and all of the Contractor’s obligations hercunder, The Performance Bond shall be in
Lhe amount of Five Hundred Thousand Tallars (S300,000) or one-hall of the estimated annual payments
lov the Contractor under this Agreement during the next Agreement Year, whichever is greater. The form
and content of the Performance Bond shall be substantially the same as the draft bond in Exhibit 5, and
shall be subject to the approval of the County, The Performance Bond shall be issued by a surcly
company thal is acceptable to the County, Al # minimum, the surety company shall be raled "A+" or
better as to management and "FSC XV or befler as (o sirength by Best's Insurance Guide or Surcty, and
shall be lisicd on the T1.5. Treasury Department's list of acceptable sureties for federal bonds, The Surety
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shall have been in business and have a reeord of suceesslul and continuous operation for at least five
years,  The Performance Bond shall: (a) contain any provisions requircd by Applicable Law: (b)
puarantee the performance of the Agreement; (¢) serve as security for the payment of all Persons
performing lahor and turnishing materials in conmeetion with this Agreement; and {d) not be canceled ot
altered without at least thirty (30 calendar days prior notice to the Counly. The Contractor shall furmish
the Performance Bond to the County at least twenty (200 calendar days before the Commencement Bate.

Maintenance of the Performance Bond and the performance by the Contractor of all of the obligations
under this section shall not relieve the Contractor of lability under the default and terminalion provisions
sel forth in this Agreement or from any other lability resulting from any breach of this Agreement. The
Performance Bond may be "called” and nsed if there is any default or breach of ihis Agreement by the
Contractor. Calling or using the Performance Bond shall nol restrict or preclude the nse of any additional
ar other remedics available to the Counly against the Contractor for breach, defuull or damages.

The Counly reserves the right to require the Confraclor o inerease the amount ol the Performance Bond
in the cvent of a change in a Designated Facility, other changed circumstanees, or upon the rencwal of
this Apgreement.  If the County exercises this righl, the Contractor shall pay the cost of the increascd
Perlormance Bond, without any increase in the Rates,

I the event of a strike of the employees of Contractor, or any other similar labor dispute which makes
performance of this Agreement by the Coniractor substantially impossible, the County shall have the right
to call the Performance Bond three (3) Days after giving notice and may engage another Person to
provide necessury strvices.

SECTION 54: PARENT CORPORATION GUARANTEE

The Contriictor shall provide a corporate guaranty from the Contraclor’s parent company {"Guaranior"),
wherehy the Guarantor shall guarantee the performance of the Contractar’s obligations under this
Agreement. The form and content of the corporate guaranty shall be substantially the same is the drall
guaranty in Exhibit 4 and shall be subject lo the County's approval.

SECTION 55: ASSIGNMENT OF AGREEMENT

551  No assignment ol (his Apreement or any vight or responsibility oceurring under this Agreement,
shall e made in whaole or in part by the Contractor withoul the express written consent of (the
County Manager. The County Manager shall have the righl Lo approve or deny, with or without
cause, any proposed or actual assignment by the Contraclor, Any assignment of this Agreement
made by the Contractor withoul the cxpress written consent of the County Manager shall be null
and void and shall be grounds for the Counly Lo declare a defanlt of this Agreement. In such
cases, the County may terminate this Apreement by giving written notice o the Contractor, and
upon (he date of such notice, this Agreement shall be deemed immediately terminated.  Upan
such termination all lability of the County under this Agreement to the Contractor shall cease,
exeept for the amounts due and owing for Collection Serviees completed at that time. Therealter,
the County shall have the right to call the Performance Bond and shall be free to negotiale with
any Persan for the service which is the subject of this Agreement.
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55,2 In the cvent that the County Manager's consent Lo any proposed assignment is denied, Contractor
shall cantinue to provide all of the services required hergin for the remainder of the term.

553  If any assignment is approved by the County Manager. the assignee shall Tully assume all of the
liabilities of the Contractor.

554  The requirements of this Seetion 55 shall include, but nol be limited to cases where the
Contractor hires a subeontraclor lo undertake any of the Contractor’s obligations under (his
Ajprecment.

SECTION 56: TRANSFER OF AGREEMENT

The transfer of this Agreement, by transter of ownership, transfer of corporate shares, or any other means
o effeet a change in the ownership structure of Lhe Contractor. shall be effective only aller approval by
the Board, Any tmsaction that results in the Contractor or its assets being purchased by or merged with
anather Person shall constitute a transfer of this Agreement. which is subjeet 1o the County’s approval,
An application 1o (ransfer this Agreement shall be submitted jointly by the proposed transferor and
transferee. and shall contain the same (ype of information aboul (he transferee that was provided by 1he
Contractor before the County granted this lranchise. At a minimum, the proposed transterec shall (a)
verify in wiiting that it will comply with all of the requirements in this Agreement and (b) demonsirale
that il has the financial resources, expertise, personnel, cquipment and other capabilities necessary (o do
se. The application shall be aceompanied by a non-refundable application fee in the amount of Twenty
Thensand Dollars (520,000,000, The Board may granl or deny the application for transler, or may grant
the application subject to conditions, but the Board’s approval shall not be unreasonably withheld.

SECTION 57: SUBSEQUENT COUNTY ORDINANCES

Nothing contained in any County erdinance herealler adopted shall be construcd 1o afTect, change, modify
or otherwisc aller the duties, responsibilitics, and operations of the Contractor under this Agreemend,
unless it is agreed Lo in writing by both the Contractor and the County and this Agreement is amended
aceordingly.

SECTION 58: AMENDMENTS TO THE AGREEMENT
581 GENERAL REQUIREMENTS

This Agreement constitutes Lhe entive Agreement and understanding between the parties herelo.
This Agreement shall not be considered modified, altered, changed or amended in any respeet
unless the Apreement is amended in writing and the amendment is signed by the Centractor and
the Commission or its designec,

58.2  COUNTY POWER TO AMEND AGREEMENT

The County shall have the power to make changes in this Agreement relative to the seope and
methad of providing Collestion Service, when the Counly deems it necessary and desirable for
the public welfare, The Director shall give the Coniractor notice of any proposed change and an
apportunity Lo be heard concerning any relevant matters. The County and Conlractor agree to
enter into pood [aith negotiations to modify (his Agreement and the Rates, as necessary.  The
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scope and method of providing Colleetion Service, as referenced herein, shall be liberally
construed 1o include, but not be Hmited to the manner, procedures, operations, and obligations of
the Confracior.

8.3  AMENDMENTS DUE TO CHANGES IN LAW

The Comnty and the Contractor understand and agree that changes in the Applicable Laws may
require amendments to some of the conditions or obligations of this Agreement. In |he cvent any
fiture change in any Applicable Law materially aliers the obligations of the Contractor or the
County, then the provisions and Rates in this Agreement may need to be madificd. The County
and Contractor ayree o enter into good Taith negotiations regarding amendments to this
Agreement, which may be required in order W implement changes. for the public welfare or due
to a Change in Law,

SECTION 59: WAIVER OF RIGIITS

Na delay or failure lo exercise a vight under this Agreement shall impair such right or shall be construed
to be a waiver thersof, but such right may be exercised [rom lime to time and as oflen as deemed
expedient. The failue of the Counly or Contractor at any Hme (o require performance by the other party
of any term in this Agreement shall in no way affect the right of the County or Contraclor thereafter to
enforee same, Nor shall waiver by the County or Contractor of any breach of any term of his Agreement
be tuken or held to be a waiver of any succeeding breach of such term or as a waiver of any term itself,
To he effective, any waiver shall be in wriling and signed by the party granting such waiver. Any such
waiver shall be limited to [he particular right so waived and shall not be deemed to waive any other righ
uncler this Agrecment,

SECTION 60: WAIVER OF FLOW CONTROL CLAIMS

The Contractor has voluntarily entered into this Agreement lor the purpose of enjoying Lhe cconomic and
other benelits eonferred upon Lhe Contractor by this Agreement. To ensure that the County also enjoys
the benefits of this Agreement, the Contractor hereby knowingly. valuntarily, and permanently waives its
right o challenge, contest, or invalidate the provisions in this Agreement that require the Contractor to
use u Designated Facility for the disposal or processing of Solid Waste collected by the Contractor in the
Service Area,  This waiver includes but is not lmiled 1o any claim that this Agreement implements an
inappropriate form of Solid Waste “flow control”, regardless of whether the claim is based on local, state,
or federal law, or the Florida or U.S. Constitution, or any other grounds, and regardless of whether the
claim seeks damages, injunctive relief, or other remedies at law or in couity.

SECTION 61: GOVERNING LAW AND VENUE

The laws of the State of Florida shall povern the rights, obligations, duties and liabilitics of the parties to
this Agreement and shall govern the interpretation of this Agreement. Any and all lepal or equitable
actions necessary to enforec this Agreement shall be held and maintained solely in the state or federal
courts in and for Lake County, Florida. Venue shall lic exclusively in Lake Counly:.

SECTION 62: COMPLIANCE WITH LAWS AND
REGULATIONS

Contractor shall at all times comply with all Applicable Laws now in effeet or hereafier enacted, which
are applicable in any way to Contractor, ils ofTicers, employees, agents, or subcontractors.
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SECTION 63: PERMITS AND LICENSES

Contricior, at its sole cost and cxpense, shall obtain and maintain throughout the lerm of this Agreement
all permits, licenses and approvals necessary or reguived for Contractor 1o perforim the work and services
deseribed herein,

SECTION 64: EQUAL OPPORTUNITY EMPLOYMENT

Contractor agrees that it shall not discriminate against any employee or applicant lor employment for
work vmder this Apresment because ol handicap, race, color, religion, sex. age, or national origin ang
shall take affirmative steps 1o ensure that applicants are employed and employees are treated during
employment by Contractor without regard to race, color, religion, sex, age or national origin,  This
provision shall include, but not be Timited to, Lhe following: employmen! upgrading, demotion or lranslor;
reernitment advertising; layoff or termination; rates of pay or other forms of compensation; and scleetion
for training, including apprenticeships, Contracior agrees to furnish the County with a copy ol its non-
diserimination and cqual employment opportunity policy, upon request,

SECTION 65: AGREEMENT DOCUMENTS

This Agreement and the following documents comprise the entive Agreement between the County anidl
Contraclor, The following documents are attached to this Agreement and they are incorporated in this
Agreement by this reference:

Exhibii 1 through Exhibit 6

After the Effeetive Date, the Apreement shall be supplemented with the following,
Performance Bond and Tnsurance Certificates
Any amendments (o this Agreement thal are approved by the Bourd and Contractor

There are no Agreement documents other than those hsted above. Tn the event of conflict between the
Agreciment and the provisions ol any exhibit, the provisions of this Agreement shall eontrol.

SECTION 66: ALL PRIOR AGREEMENTS SUPERSEDED

This Agreement incorporates and includes all prior negotiations, correspondence, conversations,
agreements and understandings applicable 1o the matters contained in this Agreement, The partics agree
that there are no commitments, agreements or understandings concerning the subject matter of this
Agreement that are not contained herein, Accordingly, il is agreed that no deviation [rom the terms of
this Agreement shall be predicated upon any pricy representalions or agreements, whether oral or written.

This Agreement shall supersede the County’s RFT 13-0303 and the Contractor’s response to the RFI. In
the event of any conllict, he provisions of this Agreement shall govern wnd shall supersede anything
conlained in the County’s BFF or the Contractor’s responsc.

I'his Apreement shall supersede all prior agreements hetween the partics regarding the matters addressed
herein. The parlics agree that any existing franchise agreement shall be deemed to be terminated on the
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Commencement Tate and 1t shall have no [oree or effect thercaller. On and afer the Commencement
Date, this Agreement shall govern the partics” conduct,

SECTION 67: HEADINGS

Headings in this document are for convenience of reference only and are not lo be cansiderad in any
inlerpretation ol this Agreement,

SECTION 68: CONSTRUCTION OF AGREEMENT

Both partics acknowledpe that they are represented by legal counsel and they have had meaningtul mput
into the terms and conditions contained in this Agreement,  Therefore, any doubtful or ambiguous
provisions contained herein shall nol be construed against the party that physically prepared this
Agreement. The rule sometimes referred to as "Fortius Contra Pro ferentum shall not be applied 1o the
inlerpretation of 1his Agreement,

SECTION 69: SURVIVABILITY

Any lerm, condition, covenant, or obligation which requires performance by a parly subsequent lo
termination of this Agreement shall remain enforceable against such party subsequent to such termination.

SECTION 70: SEVERABILITY

The definitions and provisions contained in this Agreement shall not he construed fo require the Colnty
or the Contraclar to take any action that is contrary to any local. state or [ederal law. Should any
provision, paragraph, sentence, word or phrase contained in this Agreement be determined by a court of
competent jurisdiction to be invalid, illegal or otherwise unenforceable under Lthe laws of the State of
Florida, such provision, paragraph, senlenee, word or phrase shall be deemed madified 1o the extent
necessary in order to conlorm with such laws, or if not modifiable, then same shall be deemed severable,
and in cither event, the remaining terms and provisions of this Agreement shall remain ummodificd and in
full force and effect. 'This Agreement shall be construcd as if such invalid, illegal. void or unenforceable
provision had never been eontained herein.

SECTION 71: FAIR DEALING

The Contracior declares and warrants that the Contractor enlers into this Agreciment without rehiance on
or engaging in any collusion, bribery or fraud, that all of the Contracior's representations in this
Agreement are made Tairly and in good faith, and thal no Board member, County officer, or County
employee, directly or indirectly owns more than one percent (1%) of the Lolal assets or capilal stock of the
Centractor, nor will any such Person dircetly or indireetly benefit by more than one percent (1%) from the
profits or emoluments of this Agreement, nor has the Contractar provided any gift to any such Person or
their family, The Contractor warrants that it has not employed or relained any compuany or Person, other
{han a bana fde cmplovee working solely for the Contractor, to solicil or secure this Agreement, and the
Conteactor has not paid or agreed (o pay any Person, other than a bona fide employee working solely Tor
the Contraclor, any fee, commission, percentage, gift or any other compensalion contingent upon or
resulting from the award or making of this Apgreement. Further, the Contractor declares and warrants that
the Contractor is not subjeet to the restrictions in Sections 287,133 and 287,134, Tlorida Stalules, Fon
public cnlily crime.
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SECTION 72: SOVEREIGN IMMUNITY

Nothing in this Agreement shall be interpreted or construed 1o mean that the County wiives its common
law sovercign immunity or the limits on liahility set forth in Section 768.28, Florida Statutes.

SECTION 73: REMEDIES NOT EXCLUSIVE

The remedies speeificd in this Agreement shall supplement, and not be in lieu of, any other remedies
provided at law ot in equity. The puyment of any adminisiralive charges by the Contractor shall nat
constitute u defense for the Conlractor, nor an election of remedies by the County, nor serve as the basis
far a claim of estoppel against the County, nor prevent the County from terminating (his Agreement. The
County's decision to refrain [rom assessing administrative charges, or suspending or terminating this
Agreement, or seeking any olher relief from any failure in the Contractor's performance, shall not
constilute a waiver of the County's right to pursue any olher remedy or a waiver al'its right to pursue a
remedy for any future failure by the Contractor. No remedy conferred by (his Agreement is mlended to
be exclusive of any other remedy. Tach and every such remedy shall be cumulative and shall be in
addition to every other remedy given hereunder or now or hereafter existing at law or in eouity, by statute
or otherwise. No single or partial exercise by any party of any right, power, or remedy hereunder shall
preclude any other o further exercise thereof.

SECTION 74: NOTICES TO PARTIES

All notices, requests, authorizations, approvals, protests, and petitions provided for herein shall be in
writing, Such documents shall be addressed as shown below and either () hand delivered, (b) mailed by
registered or certified mail (postage prepaid), relurn receipt requested, or (¢) sent by telecopy,  The
documents shall be deemed o have been duly delivercd when personally delivered, or when lransmitted
by telecopier and receipl is confirmed by telephone, or when delivered by U.S. Mail or couricr servico: as
shown by the return reecipt, For the present, the Contractor and the County designate the following as the
appropriate people and places for delivering notices and other documents:

As o County: County Manager
|.ake County
P.C). Box 780U
315 West Main Strect, Suite 308
Tavares, FL 32778-TRO0D
Telephone; 352/343-9888
Facsimile: 352/343-0495

Copy to: County Allorney
Lake Counly
.6, Box TEOD
315 West Main Street, Suite 335
Tavates, FL 32778-7800
Telephone: 352/343-9787
Facsimile: 332/343.0646

As to Contractor; Bob Shires, Regional V.P.
5002 SW 417 Blvd
Gainesville, FT1. 32608
Telephone: 352/264-3274
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Facsimile; 352/258-93570

Bath parties reserve the right to desigmate a different representative or representutives in the future, or to
change the address(es) for notice, by providing wrillen notice to the other party of such change,
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Agrecment Between Lake County and WA of Florida, LLE for Collection ol Solid Waste and Reeyclable
Muterial; RFT 130303

IN WITNESS WHERFEOF, the parties have made and execuled this Agreement, as atiested to
by the signature of their duly authorized officers or representatives and their official seals affixed hereon,
the day and year first above writicn.

LAKE COUNTY, by and through its
Adlest Bourd of County Conmmissioners

Meil ully:\f_ﬁicr nf the Boapd of
County Cominissioners o i%. L

County, Flovida

Approved as to form and legal sufficiency
Y Q ¥
!" s | | I\'_\_\_F |
S i 't‘ =g

Sanford A. Minkoff
County Allomey
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Agreement Belween Lake County and WCA of Florida, LLC for Collection of Selid Waste and Reeyelable
Belaterial; RFT 130303

CONTRACTOR
y M /_j',g/
Signature

e Nar{m anel 7l |L1|:

This gg’_"’ﬁ-ﬂ,yur_ Wi E,g? L2013

STATE OF FLORIDA )
) 85:

COUNTY OF  (ULgahin—)

BEFORE ME, an officer duly authorized by lﬂw m achminister oaths .md take acknowledzments,
personally appeared _ Fab Shi red ired Vier P, of (el 2
an organization authorized to do business in the btaiu n? Tlorida, and hefshe execuled the fm’egnin;,
Agreement as the praper official of _ W3y for the uses and purposes mentioned in it and

alfixed the official seal of the corporation, and that the instrument is the act and deed of that corporation.
Hefshe is personally known to me or has produced _l@;;.:JLsdeoit_J, K i as identification.

n.’?C}LJLJ' ey J l"clﬁkj—Q

MNOTARY FURBLIC

My Commission Expires: gﬁ‘-“}% E-:BHA e HﬂLé.E o
ommission

'lx £ Expires January 17, 2015

%-?ﬁh’h“ Mancied Thais Tegyt Fobvinznanca 500 257010
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EXHIBIT 1: GENERAI MAP OF SERVICE
AREA

Lake County
Florida

N

Residantial Units

| Hasdanlial Misric) #1- 2320 Ueils
¥ i | ibhkddital Dot 92 - 24,11 bl
1| Hausental Disiec 63 - 30,707 Ut
f g Tote! Fasehertiol Urity - 87,060 Unis
§ L
|
7
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EXHIBIT 2: LEGAL DESCRIPTION OF SERVICE AREA

Service Area 1

All of Township 14 South, Range 27 East

All of Township 15 South, Range 27 East

All of Township 15 South, Range 28 East

All of Township 16 South, Range 27 East

All of Township 16 South, Range 28 East

Al of Township 17 South, Range 27 East

Al of Townshlp 17 South, Range 28 East

All of Township 17 South, Range 29 Cast

All of Township 17 South, Range 30 East

Sections 1-5, 8-17, 20-29, and 32-36, Township 18 South, Range 26 East
All of Township 18 South, Range 27 East

All of Township 18 South, Range 28 East

All of Township 18 South, Range 29 East

All of Tawnship 18 South, Range 30 Easl

Sections 25, 35 and 36, Township 19 South, Range 25 East
Sections 1-5, 8-17, and 19-36, Township 19 South, Range 26 East
All of Township 19 South, Range 27 East

All of Township 19 South, Range 28 East

All of Township 19 South, Range 29 East

Sections 1-2, and 11-14, Township 20 South, Range 25 East
All of Township 20 South, Range 26 East

Sections 1-12, Township 21 South, Range 26 East

Lying within Lake County, Florida
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EXHIBIT 3: RATES FOR COLLECTION SERVICES

Site 1 (County Landfill Site 2 (ACIMS)

Sarvice Area 1

§ 470 (nMsw) §.__ 496 (Msw)
5 408 (vm) S48 {vT)
5298 (RM) 5298 (RM)
§ 1192 (Total) $_ 1212 (Total)

Alternative Locations if Necessary:

Site 3 (Covanta) Site 4 (W.M. Transfor) Site 5 (W.5.1, Transfer)

5 496 [MsW) & A0Z  [MSW) 5 496 (MSW)

s 418 (YT & 418 (YT) S 418 (yT)

5298 (RM) $__ 298 (RM) S__298 (RM)

5 12,12 (Total) S 1218  (Total) § 1212 (Total)
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lxchange ol Garbage Carts and Recycling Carts
(1) Exchange of any cart belore April 1,2015:  No Charge
(1) Exchange of a Reeyeling Cart for a larger Recyeling Cart: No Charge
{c) lixchange of any cart at Contractor’s olfice: No Charge
{d) Exchange ol a cart on or after April 1, 2015, except as provided in (b) and {c),
above: No Charge [or the cart, but the Contractor may collect a
tlelivery fee, which shall not exceed Forty [Follars (540.00).
Sale of Garbage Carts and Reeyeling Carts
(a) Sale ol additional cart: $60.00
{13 Delivery of additional cart at Contractor’s office; No Charge

(c) Delivery of additional cart lo Customer’s Premises: Not to exceed Forty Dollars
(540,00},

8l
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EXHIBIT 4

PARENT CORPORATION GUARANTY

THIS GUARANTY (“Guaranty™) is made as ol the _ day of , 2013,
by WCA Waste Corporation, a Delaware corporation (the "Guarantor”), to and for the benefit of
Lake Counly, Florida (the "County™) (each capitalized term used and not defined herein shall
have the meaning ascribed o such term in the Agreement),

WITNESSETH:

WIHEREAS, WCA of Central Florida, Tne., (the “Contracter™), a Florida corporation and a
wholly-owned subsidiary of the Guarantor, is entering into an “Exclusive Franchise Agreement
("Apreement™) with the County; and

WITEREAS, the Guarantor is willing Lo guarantee the performance ol the Contractor under
the Agreement, pursuant o the terms of this Guaranly; and

WLHERIAS, the exceution of this Guaranty is a condition precedent to the exceution by the
Contractor and the County of the Agreement, and the County would not cnter into the Agreement
unless the Guarantor provided this Guaranty.

NOW, THEREFORE, as an inducement lo the County to enter into the Agreement, the
Cruarantor agrees as follows:

1. The Guarantor hereby irrevoeably, absolutely and unconditionally guarantees the full,
prompt and timely performance and discharge of all of the duties, obligations, covenants an
agresments of the Contractor pursuant to and in accordance with the terms and provisions of the
Agreement. including but not limited to, the full, prompt and timely payment when due of all
sums and amounts payable by (he Contractor, including without limitation, the payment ol any
and all fines. damages, indemmification obligations, costs, and expenses, including without
Hmitation, reasonable fees and cxpenses of attorneys (colleetively, the “Obligatioms™).

2, All Obligations ol the Guarantor under this Guaranty shall be irrevocable, absolute,
umeonditional and continuing, and shall remain in full force and clieet until all of the Obligations
now existing or hercaller ineurred shall have been performed, discharged and paid in full in
accordance with the terms of the Aprcement,  The Obligations of the Guarantor under this
Guaranty shall not be released, discharged. alfected, modified or impaired by rcason of the
happening from time to time o any cvent or circumstance, mcluding, without limitation, any onc
or more of the following:

(1) the compromise, seltlement, release, discharge or lermination of any or all of
lhe Oblipations, by operation of law or otherwise, except by payment and performance in full of
the Obligations pursuant to the lerms ol the Agreement;
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(11} the failure of the County to give notice to the Contractor or the Guarantor of
the oecurrence of any Event of Default under the Agrecinent,

(i) the waiver of the payment, petformance or observance by the County of any
of the Obligations;

(ivi  the extension ol the time (whether one or more) for payment or performance
of the Obligations, or the extension or the rencwal of any thereof;

() the invalidity or unenlorecability of any term or provision of the Agreement
based on the lack of authority, insolvency, bankrupley or reorganization of the Contractor

(viy  the voluntary or involuntary liguidation, dissolution, sale or other disposition
of all or substantially all of the asscts, marshaling ol assels and liabilities, receivership,
insolvency, bankrupley, assignment for the benelit of creditors, arrangement, composition with
creditors or readjustment of, or other similar proceedings alleeting the Contractor, or its assets,
or the Guaranlor, or its assets, or any allegation of invalidity or contest ol the validity of this
Guaranty in any such proceedings:

(vii) the delaull or [ailure of the Guarantor o [ully perform any of its obligalions
set forth in this Guaranty, or the occurrence ol any cvents of default under the Agrecment;

(viii) the failure of my agreemcent, instrument, certificate, or other document to be
exceuted or delivered in connection with the Agreement; or

(ix)  any assipnment, amendment, modification, or waiver of, or change in any of
the terms, covenants, condilions or provisions of any of the Obligations or the Agreement, or the
mvalidity or unenloreeability of any of the Toregoig.

3. I'his Guaranty shall be construed m accordance with and governed by the laws of the
Stale of Florida, without giving cffeet to any choice or conflict of law provisions or rules
(whether of the Stale of Florida or any other jurisdiction),

4. Subjeet to the provisions of Section 7 hereof, this Guaranty shall be binding upon and
enforecable against the Guarantor, its successors, or permitted assigns and legal representatives
(including any suceessor by merger or consolidation or any transferee ol all or substantially all of
the properties or capital stock of the Guarantor), whether or not the Guarantor’s obligations
hereunder arc cxpressly assumed by such successor, assignee, or ransleree, and is for the benefit
of the County and any of its successors and assigns under the Agreement,

3, Each and cvery event of default inder the Apreement shall give rise o a scparate
cause ol action hereunder, and scparate claims may be broughl hereunder by the County as each
cause of action arises. The Guarantor waives Lo the greatest extent permitled by law: notice of
acceptance hereofs presentment and protest of any nstrument, and notice thereof; notice of
default: nolice ol loreclosure; notice of any modilication, release or other allcration of any of the
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Obligations or of any security therefor and all other netices to which the Guarantor might
otherwise be entitled, Should the Contractor default in the payment or performance of any of the
Obligations, the obligations of the Guarantor hercunder with respect to such Obligations in
default shall become immediately due and payable w the County withoul demand or notice of
any nature, all of which arc expressly waived by the Guarantor. Payments by the Guarantor
hereunder may be required by the County on any numbcer of occasions,

. No failure, omission or delay by he County in exercising any right, power or
privilege hereunder or under the Agreement shall operate as a waiver thereof nor shall any single
oy partial exercise thereol preclude any other right, power or privilege ol the County. No WHIVET,
amendment, release or modification of this Guaranly shall be cstablished by conduet, custom or
course of dealing, but solcly by an instrument in writing duly exccuted by the party agamst
whom any such waiver, amendment, release or modilication is sonight to be enloreed,

7. The Guarantor shall not assign its obligation hercunder nor subslilute any Person i
place of itself hereunder without first oblaining the express prior written consent of the County,
which consent may be withheld by the County in its sole and absolute discretion. Any attempted
assignment in violalion of this Guaranty shall be null and void.

8. The obligations of the Guarantor to the County set Lorth in this Guaranly are dircct,
absolute and unconditional without regard to the liability of any other Person; and shall not be
subject to any requircment that the County first enforce any remedics it may have against the
Contractor or any other Person, or any requirement to seek to recover from the Contractor
hercunder before proceeding against the Guarantor hereunder, and shall not be subject 1o any
claim ol the Guarantor against any other Person ineluding the Counly. No sctofl, counterclaim,
reduction, or diminution of any obligation, or any other delense of any kind of nalure (excepting
payment or performance in fact and any other defenses the Contractor has under the Agreement)
which the Contractor or the Guarantor has or may have against the County shall limit or in any
way affect the Guarantor’s obligations under this Guaranty.

. Fach ol the Guarantor and the County frrevocably (1) consents that any aclion or
proceeding against it under, arising out of or in any manner relating to this Guaranty shall be
brought in the state or federal courls in and for Lake County, Florida, and consents 1o the
exclusive jurisdiction of such cowrts; (i) assents and submits to the personal jurisdiction of any
stch cowrt in any such action or proceeding; (iii) consents 1o the service of summons, nolice, or
other process relating Lo any such action or proceeding by delivery thereol by hand or by mail in
the manner provided for in Section 13 of this Guaranty and consents that it may be served with
any process or paper by registered mail or by personal service withim or without the State of
Florida, in accordance with applicable laws; (iv) waives any objection, claim or defense which it
may have at any tinie to the Jaying of venue ol any such action or proceeding in any such court;
(v) waives any claim that any such action or procecding brought in any such courl has been
brought in an inconvenient forum; (vi) waives the right to object, with respeet to any such action
or progecding brought in any such court, that such court does not have jurisdiction over such
party; and (vii) permanently, voluntavily, and with the advice ol counsel, waives any rights il
meay have to a jury trial concerning any dispule involving or arising oul of the Agreement or this
Guaranty.
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10, Upon payment by the Guaranlor ol any sum to the County hereunder, all rights ol the
Guarantor against the Contractor arising as a vesult thercol by way of right of subrogation or
ollicrwise shall in all respects be subordinate, junier in right of payment to, and not ¢xcrcisable
until, the prior indelcasible payment and performance in (ull of all Obligations,

11, This Guaranty may be execuled in mulliple counterparts, including by way ol
facsimile or other electronic (ransmission (i.e., pdf), each ol which shall be deemed an original,
but all of which taken together shall constilute one instrument, [f any provision of this Guaranty
is determined to be uncnlorceable, the County and the Guavantor hereby agree that such
provision may be reformed so Lhat il is coforecable to the maximum extenl permilled by
applicable laws. Tn the event that any provision of this Guaranly cannot be reformed, such
provision shall be deemed to be severed (rom this Guaranty, but every other provision ol this
Guaranty shall remain in [ull force and effect. I'his Guaranty is enlered into by Guarantor solely
and exclusively for the benefit of the County and may be enforced agaimst Guarantor by the
County and amy ol its successors and assigns. Thix Guaranly contains the entire understanding of
the patrtics with respect to the subject matter hereof, and supersedes all prior agreements,
representations and understandings of the parties with respect Lo the subjeet matter herein,

12.  The Guarantor hereby expressly waives notice from the County of its acceptance of
and relinnce upon this Guaranty, and of any future creation, renewal or accrual of any of the
Obligations.

3.  All notices herevnder shall be in writing and shall be sufficiently given [or all
purposes hereunder il propeely addressed and delivered personally by documented overnight
delivery serviee, by certified or registered mail, return receipt requested, or by facsimile or other
clectronic transmission service at the address or facsimile number, as the casc may be, set forth
below. Any notice given personally or by doeumented overnight delivery service 15 efltctive
upon receipt. Any nolice given by registered mail is efTective upon receipt, to the extent such
receipl is confirmed by retwrn receipl.  Any notice given by facsimile transmission or olher
electromic transmission service is effective upon receipl, to the extent that reeeipt is confirmed,
cither verbally or in writing by the recipicnt,  Any netlice which s refused, unclaimed or
undeliverable beeause of an act or omission ol the party to be notified, it such notice was
correctly addressed to the party to be notified, shall be deemed communicated as ol the first date
that said notice was refused, unclaimed or deemed undeliverable by the postal authorities, or
overnight delivery service.

If to the County:

County Manager

Like Counly

PO, Box 78, Suile 308
315 West Main Street
Tavares, FL 32778-7800
Telephone: 352/343-988R
Facsimile: 352/343-9495

]
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Copy to; County Attorney
l.ake County
P.C Dax 7800
315 West Main Streetl, Suile 335
Tavares, FL 32778-7800
Telephone: 352/343-0787
Facsimile: 332/343-96406

P30 Fost Oude Billed ] 50 Mff"-uw

F:‘rm-t]‘rt.-« 7X FPOY 6L

Ain s Mhehan! A -"‘H—'lf Vies Peesiplont - Cputral (oured/
Telephone: 73 - 255 - AyoD

Facsimile: gaz-255-gwzz

[ o the Cuarantor: Wed st _wfwf.;f T

Changes in the respective addresses W which such notices shall be sent may be made
from time to time by either parly by nolice given to the other parly in accordance with this
Ciuaranty.

14, Any termination of this Guaranty shall be applicable only Lo transactions having their
mception after the ¢llcetive date of such termination and shall not alfect rights and obligaticns
arisiig oul ol transactiony having their inception prior o such date.

IN WITNESS WIEREOV, the Guaranter has executed this instrument the day and year first
above writlen,

ATTEST: W’C/f' Wi:-s_;"e. L-;m;,-n_ufa F1om (Guarantor)
A o
By: -")’MM '—"'"f' ,r." By: &-QLM
Name: AMichae/ # ﬁf‘gy MName: :r,'_._,,},._,é T, Seaevnn Ta

Ti”l:: b et _.';;‘"s’:-’c.i!_.--': :'! 'q Gfﬂé-“l n"l If.f_uul_'[p'{ TiElC. ::'_- Jf i _F f":--ri_'pﬂ Cr -'lr"l l;::--'él("- ==

[Seal]

Wilinnsses:

%1gn¢|lur.‘é7
iy LL\J A g Dol LWLH

P]Itlt or'ype Mame Print or Type Name
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EXHIBIT 5

PERFORMANCE BOND

CONTRACTOR (name, principal place of business, and phone number):
WA of Florida, Tne.

1378-A Volusia Avenue

Ohvange City, 'L 32763

SURKETY (name, principal place of business, and phone number):

COUNTY:

County Manuger

[Lake County

.0} Box 78500

315 Wesl Main Street, Suile 335
Tavares, FT. 32778-7800

BOMND N
Date: _
Amount: Five Hundred Thousand Daollars (S500,000)

KNOW ATLL MEN BY THESE PRESENTS that we, ~ ~_ {hercinafter
YCONTRACTOR™, as Principal, and . hereinatter “SURTTY™), as Surcly, are
held and firmly hound unto Lake County, Florida thereinafter “COUNTY™), as Ohbligee, in the amount of
Five Hundred Thousand Dollars ($300,000.00), for the payment whereol CONTRACTOR and SURETY
bind themsclves, their heirs, executors, administrators, successors and assigns, Jointly and severally,
tfirmly by these presents.

WIIEREAS, the SURETY slates that it has read all of the “Exclusive Franchise Agreemen!”
(hercinafter “Agreement™) that is allached hereto and incorporated herein by reference, and SURETY has
carelully considered the CONTRACTOR s obligations and duties under the Agreement, ingluding bul not
limited to the provisions of Sections 47 (“Breach and Termination of A greement”™) and 51 (“Damages and
Tndemnification™); and

WHEREAS, the COUNTY s issuance of an exclusive ranchise to the CONTRACTOR, andl the
COUNTY s excention of the Apreement with the CONTRACTOR, are contingent upon the exeeution of
this bond (hercinafter “BOND™} and these presents.
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NOW, TITEREFORE, THIL CONDITIONS OF TIIS OBLIGATION ARE SUCH that, if the
CONTRACTOR shall in all respects promptly and faithtully perform and comply with all of the terms
and conditions of the Agrecment, and CONTRACTOR’S obligalions thereunder, then this obligation
shall he void: otherwise, the BOND shall remain in full force and effect, in aceordance with the
Agreement and the following terms and conditions:

. The SURETY. for value received, as herchy acknowledged, stipulates and agrees that no
change, alteration or addition to the terms of the Apreement or to the work Lo be performed thercunder or
the requirements for the same shall in any way affeet the SURETY'S obligations on the BOND, and
SURETY docs hereby waive notice of any change, alleration, or addition to the terms of the Agreement
or to the work,

2. The SURETY, lor value received, as hereby acknowledged, further stipulates and aprees that
it will pay the COUNTY all losses, damages, expenses, costs, and allarneys’ fees, including fees incurrod
in appellate proceedings, the COUNTY sustains because of a defuull by the CONTR ACTOR under the
Apreement, up to the maximum ameunt of the BOND.

3. The fael that the COUNTY may extend the time within which the CONTRACTOR may
perform its obligalions shall nol release the SURETY from its abligations under this BOND, whether
stich extension is made after notice o the SURETY or not, and the SURETY hereby consents that the
COUNTY muy cxtend the time for the CONTRACTOR'S performance, without providing notice to the
SURETY.

4, In the event that the CONTRACTOR defaults in the performance of any of the terms,
covenanls, o conditions of the Agreement, the COUNTY shall promplly give notice of such clefault to the
SURETY in writing by certified mail, return reecipt requested, addressed to the SURETY at its principal
place of business, as identilicd above.

5. In the event that the CONTRACTOR defaults in the performance ol any of the ferms,
covenants, or conditions of the Agreement, the SURETY shall have the right to complete the work or
performance on behall of the CONTRACTOR, and for 1that purpose shall have all of the rights of the
FRANCINSEE under the Agreemenl for the completion of performance.

i T the event that the CONTRACTOR defaults in the performance of any of the terms,
covenants, or conditions of the Agreement, the SURETY shall remedy the defanlt or otherwise satisty its
obligations under this BOND,

7. Tnthe event there is a failure to perform the conditions of this abligation, the COTNTY may
bring any and all actions, suils. or proceedings, or otherwise lake such steps as it decms appropriate, Lo
enforce the obligation of the SURETY, and the COUNTY may do so without joining the
CONTRACTOR in any such actions, suils, or proceedings. 'hereafter, whether judgment is obtained
against the SURETY or not, successive aclions can be brought against the CONTRACTOR, and 1his
BONT shall remain a continuing obligalion on the part of the SURETY and the CONTRACTOR until the
conditions of this BOND have been fully performed, ineluding the resolution ol third party lawsuils.

5. It is understood and agreed that the obligation of the CONTRACTOR under this BOND
continues from day to day until paicl, and a new cause of action arises thereon daily with the resull that the
statute of limitations of the Siate of Tlorida does not run against the enlire claim. The obligation of the
SURETY under this BONID, therefore, continues in this manner, and no action, suil, or proceeding
against the CONTRACTOR or the SURETY hereunder shall be barred, exeept under such conditions ag
would bar it under the said statute of limitations,

B
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0. Any proceeding, legul or equitable, under (his BOND shall be institated only in u court of
competent jurisdiction in Lake County, Florida, ard shall he instituted within the statute of Hmilations
after the CONTRACTOR s default ar within the statute of limitations afler the SURETY refusces or fails
to perform ils obligations under this BOND, whichever cecurs later, [T the provisions of this paragraph
are void or prohibited by law, the minimum period of limitation available o sureties us a defense in the
Stute of Florida shall be applicable.

[}, Notices to the SURETY, the COUNTY, and the CONTRACTOR shall be mailed or
delivered to the addresses shown above,

11, The SURETY represents and warrants to the COUNTY thal it has a rating of “A+" or
bettet as to management and “FSC XV or better as to strength by Best’s Insurance Guide or Surcty; (b) it
i listed on the U.S. Treasury Department’s list of acceptable sureties for federal bonds; (e} it has been in
business conlinuously for at least five vears; and (d) it will not cancel or alter this BOND without
providing at least 30 days advanee notice to the COUNTY.

12, Thizs BOND shall be in effect for a tcrm heginning ___ J201
andl ending , 201 . This BOND may be extended for additional terms al
the option of the SURETY, as evidenced by continuation certificates cxecuted by the SURETY.

{Remainder of page left infentionally bank, |

b
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FRANCIISEE AS PRINCITAL SURTTY

Company: {Corporate Seal) Company: (Corporate Seal)
Signature - Signature

Print Mame Print MName

Title Title

Date R Date

Wilnesses:

Sigmalure Signature

Print Name . Print Mame

Signature ) §1"gnﬂture

Print Mame - Print Name

FLORINDA RESIDENT AGENT FOR SURETY

Print Name

Address

-P]mnu Fax
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EXHIBIT 6: SPECIFICATIONS FOR CARTS
{AIl references to 48 gallon shall be changed fo 35
gallon)

SPECIFICATIONS FOR CARTS

1. INSTRUCTIONS: The following specifications deseribe the minimum aceeptable Features and
performance requirements for the Garbage Carls and Recycling Carls the Successful Proposer(s)
will purchase for the County.

Each proposal must be submitted on the following form. Each Proposer shall place a check mark
() in the appropriate place in the following column (Yes/No) to indicate whether their cans will
comply with the County's specifications, If an item is left blank, the County will assume the
Proposer cannot meet the specifications and may refect the proposal.

By checking any of the "NO" spaces, the Proposer states (hat the caris being propoesed do not
conform to that specifieation.  All variations [rom or exceplions to the specifications must be
identified, refercncing applivable paragraph{s), and explained in deiail on a sepurate page titled
“Exceptions”. If the County determines that exceptions exist which were not identified on such
list, then the proposal may be disqualified as non-responsive. [f exceptions are listed, the County
1ty reject the proposal as non-responsive. If no exceptions are tnken, the County will assume
that the proposal meets all specilications as stated.

The Proposer must submit the information requested below when the Proposer submits its
response to this RIP,

2. MANUFACTURING PROCESSES AND MATERIALS: Tach cart shall consist of a body,
lid, wheels, axle, and necessary aceessories. The plnstic resin material and the fintshed cart nust
meet the minimum specilications herein,

YES NO

2.1 | MANUFACTURING PROCESS:  Each carl body must be ]
manufuctured by a rotational or injection molding process. X

2.2 | PLASTIC MATERIAL: Base plastic vesin must be first quality linear
polyethylene or high-density polyethylene (HDPE) supplied by a
national petrochemical producer, Off-spec material is not acceptable. | ¥

Proposer mst submil echnical data sheet(s) from the resin producer,

2.3 | RESIN ADDITIVES: All plastic parls shall be specifically prepared
to be colorfast so thot the plastic watedal does not alter or fule
appreciably in nomal use. The plastic resin must be enhanced with
color pigment and ultraviolet inhibitor, which must be used al n rate
thit is ne less than 1.5% by weight, and which must be wniformly | X
distributed  throughout the  finished cart.  To ensure  thorough
distribution of these additives, the resin and additives must be mixed
in a4 moled siate using 0 hot-mell blending process. Proposer must
submit o statement certifying that all of the plastic resin and additives
will be hot-mell blended.

Q]
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X CART REQUIREMENTS: The carts must be compatible with standard American semi-
automaled bar-locking lifters (ANS] type B) as well as automated arm lifters (ANST bvpe GY and
[umetion as follows:

YES NO

EN| ANSI CONFORMANCE:  Carls must meet the requirements of
ANSI 7243302008 and ANSI 2245.60-2008 standards for “Type
BfG" carts.

Each Proposer must submit independently certified copies of all
ANSI test results with their proposal. Test results must state the load %
(in pounds) under which the tesls were conducted. The load wnder
which the tests were conducted must be the same as the load rafing
stated in the cart manufacturer’s sales literature and specifications.
The ANSI Appendix D test for “Loading and Unloading Test for
Carts” must clearly state that the required 520 dump cycles under the
cart’s full rated load were performed on both a Semi-Automated Cnrt
Lifter imd a Fully Automated Grabber A,

3.2 | LOAD RATING: Carts must be designed to regularly receive and
dump the following amount of waste material, excluding the weight
of the cart, without permanent damage or deformation.  The Joad
rating must conform with ANSI Standard Z243.30-2008,

48 Gallon — 168 pounds
64 Gallon — 224 pounds
96 Clallon — 330 pounds
Fach Proposer mwust submit a normal printed color sales brochure
which shows the exact products being proposed and the | X
corresponding load ratings. Proposer must mark the loeation of the
Toad 1tings on the brochute with beld red artows so as to aim dircetly
at the load ratings, The load rating in the sales literature must match
the specifications and ANSI certification submitted with Proposer’s
proposal, and the load rating permanently marked on the cart.
48 Gallon: STATI LOADRATING - n/a potnds
6d Gallon; STATE LOAD RATING - 227 .,5  pounds
96 Gallon: STATELOAD RATING- 332 .5  pounds

33 | RESIN WEIGHT: The carts must be manufactured to nchieve a
minimum resin weight as follows:
35 48 Gallon - 19 pounds minimum
fid Gallon — 23 pounds tinimum b4
06 Gallon — 30 pounds minimmm

a2
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STATE RESIN WEIGHT OF EACH CART -

48 Gallon- /& poutds
64 Gallon- __ 27.5  pounds
96 Gallon- __ 34.71  pounds

CAPACITY: The total capacity of the carts, excluding the 1id, must
he 48 UL, gollons (+- 2%), 64 LL8, gallons {1/~ 3%) and 96 1.5,
wallons (+/« 3%), vespectively. Proposer must include independent
test results neeording to ANSI 224530, Appendix A (Volume Test),
certified by an accredited professional engineer, showing the exact
capacily of the et hody (to the aearcst 0.1 LLS, gallon), for ¢ach
size,

48 Gallon: STATE BODY CAPACITY - n/fa  US Gallows
64 Gallon: STATE BODY CAPACITY - _ 65 L5, Gallons
06 Gallon: STATE BODY CAPACTIY - 95 1.5, Gallons

a5

DIMENSIONS: The exterior  dimensions of  the completely
assembled cits shall be approximately as follows:

48 Gallon —
Height: 37.50™ STATE HEIGHT - n/a 2
Depth:  28.75" STATE LENGTH - '
Width:  23.50" STATEWIDTH - "
64 Gallon -
Height; 40.25" STATE HEIGHT - 40.58 .
Depth:  28.00™ STATE LENGTH - 28.11 . W
Width:  26.50" STATEWINTH - 95 7 o
96 Giallon —
Height: 45.00" STATE HEIGHT - 45.13 »
Depth:  33.00" STATE LEMGTH - 33.73 #
Widih: 28.50" STATEWIDTH - 28.70 "

J.o

WALL THICKNESS: The carts must have a minimum nominal wall
thickness of 0.154" throughout the body of the cart, and a minimum
wall thickness of 0.185" inches in the critical wear points (i.c., the
cart bottom, handle, and il mechanism),  The minimum wall
thickness of the lid must be 0.14™,

48 GALLON:

STATE BODY WALL THICKNESS: /& inches

STATE CRITICAL WEAR POINT THICKNESS: 11 /5 inches
STATE LID WALL THICKNESS: _n/a  inches

64 GALLON:
STATE BODY WALL THICKNESS: . 175 inches

a3
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STATE CRITICAL WEAR POINT THICKNESS: _, 185 _inches
STATE LID WALL THICKNESS: | 140 inches

96 GALLON:

STATE BODY WALL THICKNESS: . 175  inches

STATE CRITICAL WEAR POINT THICKNESS: _, 185 inches
STATE LID WALL THICKNESS: ., 140 inches

3.9

MANEUVERABILITY: The Proposer must state the avernge lipping
force required to manenver a fully loaded carnt when tilted to the roll
position,  The Proposer must also submit documentution that
conforms to ANSI Z.24560 (Force To Tip) testing that clearly
defines the cart's maximum average tipping force. The results of this
testing may not exceed a maximum average of 35 pounds for 64
eallon carts and 50 pounds for 96 gallon carts, Any cart that the
County deems too difficult 1o 1ilt when loaded to maximum capacity
may be disqualified.

48 Gallon Corts
STATE MAXIMUM AVERAGETORCE: n/fa pounds

fid CGallon Carts
STATE MAXIMUM AVERAGETFORCE: _ 35  pounds

06 Callon Carts
STATE MAXIMUM AVERAGE FORCE: _50 pounds

ER

RIM OF BODY: The uppet rim of cach cart bodly must have a closed
tabular desigm or be molded with a reinforced om for maximum
sirength during collection, The rim must also include a ledge or other
built-in fenture that creates a tight seal between the body and lid,

38

HANDLES: Hach cart must be equipped with a minimum of one
handle, with a minimum of 17 diameter. The handlefs) und handle
mounis must be an integrally molded part of the cart body., The
landles shall be designed to afford the user positive control of the
londed cart at-all tmes, The handles musl not have the ability to
rotate on their own axis ot any ime, Handles which are molded os
part of the lid are unncceptable. Bolted-on handle mounis or bolted-
on handles are unacceptable,

3,10

LID: The ld shall be of one piece consiruction and manufictured of
{he same material weed in the cart body, The lid ghall be configured
tor ensure that 11 will not warp, bend, slump, or distotl o such an
extent that it no longer fits the cart properly or becomes otherwise
unserviceable.  The 1id must be crowned in shape and designed to
prevent the entry of rain when in the closed position. The lid must
open Trom a closed position through a full 2707 arc.  Living hinges
and lid counter weights are wnneceptable,  Lid lotches are
nnacceplable,

3

BOTTOM: The bottom of the carl must be impoet resistant at all
points (four corners and the center) of the base for durability. Screw-
on, bolt-on, or pop-on wear guards are unacceplable.

04
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.12

WHEELS: Wheels Tor 48 pallon ymd 64 gallon carls shall be a
minimum of 107 diameter. Wheels for 96 gallon carts shall be a
minimum of 12" diameter and 1.75" wide with rubber treads, All
wheels muost be capable of supporting 3 mininum of 200 pounds per
wheel,

3,13

AXLE: The axle for 48 gallon carts must be¢ o minimum of 5/8"
diometer, The axle for 64 gallon and 96 gallon carls shall be a
minimum of 3/4™ (0,75") dimmeter. All axles shall be zine chromate
plated or powder coated equivalent, solid high strength steel, and
fully supporfed by the cart body, The axle must slide through two
molded-in plastic jourals in the cart hottom and must not be exposed
to the contents inside of the cart, Bach molded-in axle journal mus|
be at least 1" wide, Axles atlached by means of bolis or rivels are
unaceeptable,

RN E

STABILITY: Each cart shall be stable and self-balanelng when in
the upright position, either londed ot copty, The carts must he
designed o withstand winds averaging 25 mph when empty.

315

LIFT SYSTEM: Each cart shall be equipped with attachment points
which make it compatible with standand American semi-aulomated
bar-locking lifters ond fully-automated won lifters.  The upper lift
point must be integrally molded into the body of the cart,  All lower
litt bans must be designed to withstand over ten (10) yvears of Hiter
attachment. The lower 1ift bar for 64 gallon and 96 gallon carts shall
be at least 1" diameter galvanized steel. The lower bar must be
mounted in molded-in plastic bearings or held in place with pre-
installed lntch/push pins. The lower bar must be factory installed and
cannot be oltached by means of rivels, screws, bolts, or similar
Tastencry,

lia

COLOW: The cart body eolor shull be green, gray, brown, blue or
black. Surfitce treatments, pajuted or sproy-on finishes, and materials
thut are not homegenous are nol seceptable,

Proposer must submit color chips or samples for all colors available.
The County will select the colos for the carts,

317

INTERIOR. CONSTRUCTION: The interior surfhce of each cart
munst be smooth and free from crevices, recesses, projections, and
olher abstuctions where material inside the carl could become
irapped,

4. MARKINGS: Each cart must be permanently marked with letlersfnumbers, o follows:

Serial numbers shall be in sequence beginning with a number
designated by the County, The Proposer will maintain a fite thnt

YIS NO
4.1 SERIAL MUMBERS: Each cart must have o sertal number hot
stamped in white on the body, The serial number shall be preceded
by a letter or number code which designates the year of mamufachae, | X

o5

SATIOCLAL R PR GERGCURENT ST 30000 Catleay o al Solil Wasie WO ANWOA waste cotitinn_taome 2 Ldoy




iclentifies the date of manufacture by the serisl oumber,
4.2 | COUNTY SEAL: The Coundy Seal or logo shall be hot stamped ooto
both sides of the cart body. 2
4.3 USER INSTRUCTIONS: Instructions for the safe use of the carl
mugl e motded into each lid, Instructions shall be in both Enplish | X
nrid Spasish,
4.4 LOAD BATING: The load rating of the card must be raised-relief
molded into the lid. Load rating shall be stated in both pounds and | X
kilogenms and in Bnglish and Spanish,

5. IN-MOLD LABEL SPECIFICATIONS: The In-Muld Label must comply with the following
listed specifications:

YES NO

5.1

MANUFACTURING PROCESS:  The in-mold label shall be
permunently molded into the container lid, It should not wear or pecl
from normol uges, 1t shall have ultm-vinlet and other protection from
the effects of the sun,

b4

52

COLOR AND GRAFHICS: ‘The in-mold Inbel shall be 4-color and
contain the Lake Counly logo imcluding impges and language
representing recycling commodities deemed aceeptible Tor ihe
County’s program. All proofs for the label shall be submitted to the
County for approval and shall have a minimum size of 5" X 127,

. RFID & BAR CODE INTEGRATION: Each eart must be produced and shipped with a bae
code and UHF RFID tag that have been pre-associated nt the manufacturer’s production facility:

YES ~ NO

.1

UHF RFID TAG:  An Ultr Migh Frequency (UHF) RFID Tag shall
be Installed into the handle of the cart body at the etory,

X

f2

RFID & BAR CODE INTEGRATION: All carts must be equipped
with a UHF RFID tag along with a bar code that has been pre-
associted at the manufactring fagilily,  The RFID tag must be
instlled within the cart body, with no exposure 1o the outside
clements, The har code must also contain an 3-9 digit serdal number
that has been branded on the fropl of the cart, The serial number bar
cole must be the same number that is vsed to identify the eart for
warranty purposes.  Adhesive or sticker RFID tags andlor bar codes
will not be acceptable.  To avoid imferference with the cart
contents/materials, RFID tags placed inside of the cort are
unaceeplable.

Uy
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6.3

RFID TAG & BAR CODE ASSOCIATION; All carts must have a
UHE RFID tag along with a bar code that has been pre-associated at
the manufactoring facility, It is the responsibility of the carl
manufacturer to provide and maimtain a data bose for Lake County
which includes the nssociation information. The data base must
include cach cart"s RFID Tag, Serial Number, Date of Manufacture,
Cart size and Cort Type.  The mamufieturer shall maintain this data
base for the life of the Agreement and provide additionnl asseciation
informaltion for fwure cart purchases, The Counly may al any time
request (his information and Proposer must provide the information
within two business days of the request,

R

RFID INLAY SPECIFICATIONS: The RFID inlay must be Gen2
passive UHE and have an optimal operating frequency of 360 - 960
MHz aud have an operating temperature of -40°F to -+149°F, The dey
inlay must meet 1SOAEC FRO00-6C and EPC global C1G2 protocol,
The antenna dimensions nust not exeeed 3,741 in x 0,302 in, with a
thickness over ¢hip not to exceed [ mills. The inlay substrate must
be heat teated PET,  The inlay must be sandhwiched between a
minimum of two-0.005" polyester materlal using a heavy duty P7
permanent adhesive.

6.5

RFID TAG TESTING: The RFID tag must bo tested at the
manufacturing facility to ensure thal it is working properly prior to
shipment,

6.6

REND EXPERIENCE: Please describe your experience in providing
comnmunities with RFID enabled carts,

Mumber of REID enabled carts on the siregl over 5 mlllion

Number of Communities that have received your RFID enabled carts
over 150 locablons

T DATA INTEGRATION

YES

NO

[A

The Contractor is responsible for migrating manufacturing  data
directly from the cart manufacturing Caeility to the assel management
soflware that shall be provided by the Contractor to the Counly, The
data included in the specified file formal from the manufaciurer needs
o include information onepch individual cart including but not
limited to, cart size, color, type, serial number, RFID value, date of
manufacture and plant ol manufaclure,

7.2

Vendor mmst provide a complete asset trucking/inventorywork order
aystem and data delivery program that seamlessly integrates with the
RFID data eapture delivery systems provided by the vendm for
collection data reporting.

97
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8 WORK ORDER MANAGEMENT AND REPORTING SYSTEM

YES

NO

a1

WEB BASED ASSET TRACKING SOFTWARE SUBRCRIPTION:
Proposer shall provide a web-hased software application:
o available 24/7/365
& vequires only o browser and live infernet lo access
o haodles all uspects of a cart management and collection
progrnm, to include: Cart, Disteibution/ Association o
[Mousehold Address, and Catlection Service Verification
Tracking
e meats all other specifications as outlined below:

8.2

COLLECTION DATA MANAGEMENT:

The soflware must integrate with and manage e dma dovwnloaded
from tse REID truek hardware outlined in fhese specifications such as:
(a) route number (B) cort RFID walue () date, time and GPS
coordinates of cart collection, This data will be associated with (he
system database to allow for colleetion data reporting that is accessible
online.

COLLECTION REPORTS:

Upon request, Proposer shall provide reporting based on County’s
needs and reporting criteria,  Reponts 1o include but not limited fo;
participition/set out rates, non-participation, time between stops, eart
movemenl based on service loeation,  The reports must have the
ability of being generated by the software automatically at a specific
interval (daily, weekly, monthly, cic) and exported Lo vardons [ile
{ormats, such as PDEF and Excel files.

8.4

STANDARDREPORTS:

By customer addresy, carl size, carl lype, date of service, carl sevial
mumber. All reports should have the ability to be ereated on-line vsing
the web based software and exported to various lile formats, such as
PDE and Excel files .

B3

CART DATA MANAGEMENT!

Soflware must manage the initinl enrt delivery, any work mters
genernted andfor completed, and any ndditional changes made during
the course of the program.

8.0

CART INVENTORY REPORTS:

The software must have the ability to gencrate reports daily, weekly,
or monthly Dbased on eart activity, such as invenlory reports,
maintenance reports and work order reports. Reporls should be able to
be viewed in PDF format or downloadable in an Excel format,

R.7

BOFTWARE FLEXIBILITY:

The gsset tracking software must act as u sland a lone system and have
the ability to enter cart work orders and close oul work orders via
tanual entry online,

D
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9, ASSEMBLY, DISTRIBUTTON AND TRACKING SERVICES FOR CARTS

YES

0.1

The Proposer shall be responsible for coordinating (he delivery of
carts from the manufactoring plant, unloading loads of cars,
assembling necessary parts, and disiibuting the enrts to homes
throughout Lake County. It is preferred that the Proposer shall have
its own assembly md distribution division of its company,

9.2

The Proposer shall unlowd all delivery teailers,  Any damage to the
carls during any phase of the delivery, unloading, assembly,
distribution, or exchanging shall be the responsibility of the Contractor
to replace in kind,

03

The Proposer shall provide a qualified assembly and distribution staff,
In addition to the Genem! Mannger, the Proposer shall provide
supervisory level full-time employees to work directly with County
staff to solve any problems resulting from distribution services while
that service is being provided,

9.4

Carts shall be assembled and placed al the resident’s curb,

0.5

Ench cart must include a plastic hanger bag that includes a pre-printed
brochure describing the safe cave and vse of the carts for residents.

9.6

The Proposer will vecord the cart serial number and RELD tag for each
and every address where the carts are delivered. The Proposer will
keep an electronic file of the address assignments of carls by serial and
RFID tag number and present it o the County in an neceptable
elecironic formol upon completion of the delivery. The Proposer
cannot use the RFID tap as o means of associating a cart to o specific
address during the delivery process as aceurate data capture 18 0 vital
compenent to (he successful crention of the initial delivery database
for future goals of Lake County to implement automated RFID
collection data tracking,  Verification of a specific cart being
associpted to a specific nddress is required, Contractors can propose
their A&D address assoviation process and the county will evalunte
what s in their best interest. Burcode technology for scanning an
accurate asset to an addeess is ome methodology that has been
reviewed by the County, Because ol this requirement, manual written
down serial numbers and cacts associated by RFID tags only for
delivery purposes are NOT aceeptable,

0y
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9.7 | The Proposer shall propose an electronic tracking system where the
County can track the progress of cart distibution services. The
tracking system shall be web-based and the County will be provided
willt aceess to repents detailing delivery of carts by address ench day,
The tepotls shall be ns real time as possible. A one-day lag in report
data shall be acceptable, The reports shall detail nddresses delivered |
with associated cant size, serfal and, iF required, RFID tog number,
The Proposer shall also propose a web based program where the
County can investigate specific cart serial numbers andfor addresses
upon reques! fo see whal carl was delivered during the rollout,
Tnformation must be made availuble in this system within 24 hours of
delivery. |

9.8 | Proposer must provide GPS coordinates (latitude and longitude) of
each cart delivery at the point of drop off, These must be provided in
an electronie file formnt within ten davs after the Commencement | 3
Diate and upon request thereafter.  Proof of GPS caplure must be
submitted from the most recent A&D program the Proposer has
completed,

10. CART MAINTENANCE
YES NO

1.1 | The Proposer must use o web-bascd asset and inventory fracking
software that the County can aceess al any time, X

10.2 | Bach cart action shall be tacked vsing the bar code and RFID tag in
the cart.  The captured datn from all cart deliveries, swup-outs
{exchanges), repairs, or any cart maintenance transactions must be | A
electronically transferred into the web-based asset and inventory
tracking software, which must be aceessible to the County at any time.

I3 | The County may generate a serviee work order amd submit it
electronically to the Contractor for processing. Proposer must be able
to receive work erders from the County clectronically into their web- [
based asset and inventory tracking system, and Proposer and County
must have the ability to enter work orders online through this system.

104 | Completions of work orders shall be documented using cart 1D's,
household address, date, and time work is completed. X

10.5 | The Proposer sholl repnir all carts at the residence. All carts in need of

repalr shall be cquipped with new parts, X

1. WARRANIY: Proposer must submit with its proposal o document which clearly states the exact
wartanty ol the Proposer.  The warmanty must be for no less than ten (10) full years and must
specifically provide for no-charge replacement of nny component parts which fail in materials of
workmanship for a period of ten (10) yems aller installation. The Proposers warranty i
understood to include, whether stated in Proposer's warranty or not, the following coverage:

100
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YES N

TLU | Failure of the lid to prevent rain water from entering the enrt when in

the elosed position, X
1.2 | Damage 1o the cart body, lid, or any compenent parts throngh apening

orclosing the lid, X
L1.3 | Failure of the lower lift bar from damage during interface with liflers. | %
1.4 | Failure of the body and lid to maintain their original shape. v
115 | Damnge or cracking of the carl Dody through normal operating

conditions, X
1.6 | Failure of the wheels to provide continuous, casy mobility, as originally

designed. o
L7 | Failure of mny part 1o conform to the minimum standards as specified %

herein,
118 | Warranty specimen of exacl warranly offered must be included with b4

proposal.

12. LEGAL OR ADMINISTRATIVE SETTLEMENTS: ‘The manufacturer of the carts must
submil the name, contact name, and telephone number of cach povermment or agency with which
it has had a legal or administrative suit or settlement concerning wareanly elaims, carl failure
claims, or related contract disputes within the last ten (10) years. Include o brief sumimary of the
suit or settlement. This information must be provided on a scparate page entitled “Legal or
Administrative Setilements,"

11
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B lake Caunty - B FPa: 1310813
Autanadad ng Somi-Autetnatad Cellitiion of
Salid Wastz pead Recyolable Meteials
CWCA Sibmiriad Diate: May 1, 3013 b 200 py

TAB 7 — Letter for Attachment 10 — Cart Specilications

WOA i it proposal to Lake County is submitting a letter to the specifications of the cprls in
necoutdones witl Lhe instructions on page 47, of the REP Attechment 10, Specifications for Corls,

In nebdendum # 1, the “question ta'* and the “response from™ Lake County wis that the County's
intent was 1o be generic in regnrd to the natuee of the cart specifications and to supporl open
compelition,

Question Ll There is a long st af vegrivements assoctarod with the covis to be provided by the
verelor, dre these specifications raifoved fo g speciffe mannfacturer's coart?

Auswer 112 Na, they ave futgnded to be generie fn matre and supportive of opes competitiog,
Prapased corte will be evaluated in a reasonablo and appropiiate wames,

In the specifications for the corts there was a request for a particwlar size cort, o 48 gallon that is
only produced by vee known manufacturer, WA could propose this cort to the County upon
further discussions with the County, but to keep in line with most of the specifications that Lake
County has requested i may be in the best interest of Lake County to hove one enrt manulietnrer
far unifmity,

Theve is an option that Lake County enn conglder for replacement for the 48 gullon cart and that
is the indusiry standard 35 or 54 gallon cart and wsed for eiiher Reeyeling or Garbage. The 64
gallon cant specifications nve been noted in Atlachment 10. Thia does not change any warranty,
manuliclurer, resin, component, capabilitics, delivery, or any otlcr such items that varies From
the performance, necessibility, durability and function that Loke County hos designated in the
RFT. To have wnifonnity of mamuifactoreer of eacts aml to simplify the process we ask that Lake
County consider (he indostry standavd 35 gallen cort dug to the limited difference in volume of
the carts.

The Specifications are lsted on the following page for the 35 Gallon cart by the Section nnd
Title of the speeifications for a compurison of the carts and T guick reference,

1-800-535-9533
iww’wﬂ'ﬁ'w'ﬁ's-re'mm Fleed i e bed Pepy
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Lake Courdy - RFP#: 110303

Autnenaicd gn SemisAutowated Collagiios of

Loled Wt avd Recyclablo Matmalals

[ Subenital Date: May 1%, 2013 by 2l pm

MANUFACTURING PROCESS AND MATERIALS

The Specifications for Carts are quite extensive and the 35 gallon carls mects o exceads ull other
specifications, warrantics, capebilities, Hds, wheels, axle, aud necessery necessories,

The 33 Gallon et speci feations are listed below by Section i reference to Atlsclment 10,

3.3 - LOAD RATING
A5 Challon: STATE LOADR RATIMNG - 122.5 pounds

3.3 - RESTN WEIGHT
STATE RESIN WEIGHT FOR EACH CART - X5 Gallon - 17,9 peuinds

34 - CAPACITY
35 Gallen: STATE BODY CAPACITTY - 344 LLS. Gallons

3.5 - DIMEMSIONS

18 Gallon -
Height: BTATE HEIGHT N
Depily: STATELENGTH - 22,98
Width: STATE WIDTH - 2207

L6 - WALL THICKNESS

35 Cinllon:
STATE BODY WALL TINCENESS: 150" inches
STATE CRITCAL WEAR POINT THICKNESS: L1858 inches

STATE LID WALL THICENESS: _ 130" inches

A7 - MANEUVERABILITY

35 Gallon Corts:
STATE MAXIMUM AXERAGE FORCE:_27 ponnds

1-B0{-535-9533
WWW.WEAWASTE.COM P s Bicyeiiid P
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INSTRUMENT #2013108764

OR B 4385 PG 1765 - 1789 (5 PGS)

DATE: 973042013 11:33:22 AM

NEIL KELLY, CLERK OF THL CIRCUIT COURT RFP Mumber; 13-0G203

LAKE COUNTY

RECORDING FEES 544.00

PERFORMANCE BOND

CONTRACTOR (name, primcipal place ol business, and phone number):

WCA of Florida, LLG
5002 5.W. 41st Boulevard
Gainesville, FL 32608
(352) 377-0800

SURETY (name, principal place of business, and phone number);

*Westchaster Fire Insurance Company
L), Box 1000, 436 Walnut Street
Philadelphia, PA 19106
(B0OD) B41-9222

COUNTY:

County Managcr

Lake County

P.O. Box 78O0

315 West Main Street, Suite 335
Tavares, FT, 32778-T800

BOND No, EOBYE2Z296G
Date: September 4, 2013 B - -
Amount: Five Llundred Thousand Dollars (§ 5 00,000)

KNOW ALL MEN BY THESE PRESENTS that we, WCA of Tlorida, LLC

(hercinafter “CONTRACTOR™), as Principal, and ¥ . hercinafter
CSURLTY™), as Swrety, arc held and firmly bound unte Lake County, llorida (hereinatter
SCOUNTY™), as Oblipee, in the amount of Five Hundred Thousand Dollars

($_500,000), for the payment whercol CONTRACTOR and SURETY bind themselves, their
heirs, exccutors, administrators, sucecssors and assipns, jointly and scverally, firmly by these

presents,

WHEREAS, the SURETY staies that it has read all of the "Exclusive Franchise
Agreement” (heremalier “Agreement™) that is altached hercto and ineorporated herein by
reference, and SURETY has carclully considered the CONTRACTOR s obligations and dulies

32



RFP Number: 13-0303

under the Agrecment, including but not limited to the provisions of Sections 47 (“Breach and
Termination of Agreement™ and 51 (“Damages and Indemmnification™); and

WHEREAS, the COUNTY?s issnance of an exclusive franchise to the CONTRACTOR,
and the COUNTY s execution ol the Agreement with the CONTRACTOR, are contingent upon
the execution of this bond (hereinaller “BOND™) and these presents.

NOW, THEREFORE, THE CONDITIONS OF THIS OBLIGATION ARE SUCH that, if
the CONTRACTOR shall in all respects promptly and faithfully perform and comply with all of
the terms and conditions of (he Agreement, and CONTRACTOR s obligations thercunder, then
this obligation shall be void; otherwise, the BOND shall remain in full force and cffcct, in

accordance with the Agreement and the following terms and conditions:

1. The SURETY, for value received, as hercby acknowledged, stipulates and agrees
that no change, alteration or addition to the terms of the Agreement or to the work to be
performed thercunder or the requircments for the same shall in any way affect the SURETY"s
obligations on the BOND, and SURETY docs hereby waive notice of any change, altcration, or
addition to the terms of the Agreement or to the work.

2. The SURETY, for value received, as hereby acknowledped, further stipulates and
agrees that it will pay the COUNTY all losses, damages, expenses, costs, and attorneys’ fees,
including fees incurred in appellate proceedings, the COUNTY sustaing because of a default by
the CONTRACTOR under the Agrecment, up to the maximum amount of the BOND.

3. The fact that the COUNTY may extend the time within which the CONTRACTOR
may perform ils oblipations shall not rclease the SURETY from its obligations under this
BOND, whether such extension is made afler notice to the SURETY or not, and the SURETY
herchy consents thal the COUNTY may extend the time for the CONTRACTOR s performance,

without providing notice lo the SURETY.

4. In the event that the CONTRACTOR defaults in the performance of any ol the
terms, covenants, or conditions of the Agreement, the COUNTY shall promptly give notice ol
such defaull to the SURETY in writing by certified mail, return receipl requested, addressed 1o
the SURETY at its principal place of business, as identificd above,

5. In the event that the CONTRACTOR defaults in the perlormance of any of the
terms, covenants, or conditions of the Apreement, the SURETY shall have the right to complete
the work or performance on behall of the CONTRACTOR, and for that purpose shall have all of
the rights of the FRANCHISEE under the Agreement for the completion of performance.

0, In the event that the CONTRACTOR defanlts in the performance of any of the
terms, covenants, or conditions of the Agrcement, the SURETY shall remedy the default or

otherwise satisly ils obligations under this BOND.

T In the cvent there is a failure to perform the conditions of this obligation, the
COUNTY may bring any and all actions, suits, or proceedings, or otherwise take such sieps as it

R
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deems appropriate, to enforce the obligation of the SURETY, and the COUNTY may do so
without joining the CONTRACTOR in any such actions, suits, or proceedings. Thereafter,
whether judgment is obtained against the SURETY or nof, successive actions can he brought
apainst the CONTRACTOR, and this BOND shall remain a continuing obligation on the part of
the SURETY and the CONTRACTOR until the conditions of this BOND have been fully

performed, including the resolution of third party lawsuits,

8. Tt is understood amd apreed that the oblipation of the CONTRACTOR under this
BOND continues from day to day until paid, and a new cause of action arises thereon daily with
the result that the statute of limitations of the State ol Florida does nol Tun against the entire
claim. The obligation of the SURETY under this BOND, thercfore, continues in this manner,
and no action, suit, or proceeding against the CONTRACTOR or the SURETY hereunder shall
be barred, except under such conditions ag would bar it under the said statute of limitations,

9. Any proceeding, legal or equitable, under this BOND shall be instituted only in a
courl of competent jurisdiction in Take County, Florida, and shall be instituled within the statole
of limitations after the CONTRACTOR s default or within the statute ol limitations after the
SURETY rcfuscs or fails to perform its obligations under this BOND, whichever occurs later, TT
the provisions of this paragraph arc void or prohibited by law, the minimum period of limitation
available to surclics as a defense in the State of Florida shall be applicable.

10,  Notices to the SURETY, the COUNTY, and the CONTRACTOR shall be mailed
or delivered to the addresses shown above.

11. The SURETY represents and warrants to the COUNTY that it has a rating ol
“AET or better as to management and “FSC XV™ or betler as to strength hy Best's Insurance
Guide or Surety: (b) it is listed on the U.S. Treasury Department’s list of acceplable surctics for
federal bonds; (g) it has been in business continuously for at least five yvears; and (d) it will not
cancel or alter this BOND without providing at least 30 days advance notice to the COUNTY.

12 This BOND shall he in effect tor a term bepinning August 30 .
2013  and ending Septenber 30 2014 . This BOND may be extended for

additional terms at the option of the SURETY, as evidenced by continuation certificates executed
by the SURETY.

i3]

FRANCHISEE AS PRINCIPAL SURETY £
Company: (Corporate Seal) |

:I; ompany: (Corporate S¢
YR _ - , .
Signaju Signafure

L il
_-.__BEJ‘_:-G_'P\'\ S Ve dnha, X 2 Patricia A. Temple o
Print Namc Print Name

M
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ulcz.ﬁﬁkm;ﬁgﬁn

Title

ét‘?ﬁf(ﬂbi{l .12-{:9 1 ZQI._%
Date

Wilnessos:

A AA

Signature
ZEF SMlEpE s ./%fx{r HF et
rint Name
fH{E;JEﬁﬂkhfidfghh
Signature

ParAE . e
Print Name

FLORIDA RESIDENT AGENT FOR SURETY

karen M. LoConti-lDHaz

Print Name . .
7200 W. Camine Real, Suite 302

Boca Raton, FI 33433
Address

(561) 9B8-2547

Fhone

35

Attorney-In-Fact
Title

September 4, 2013 o
Date

I; ./'3.. L,V 6 ,._\}".LN:_ y
Signature | | <i::> T

Cheryl C. May I

Print Name
7?% -ﬁw&/%

Print Name

v '““~~, Lo oo
PNl Aot P (S L TR

—Lﬁr

LA

~ T,

=

Signature
Licensed Resident Agent s#1098138

{(561) 988-2543
liax
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Power of WESTCHESTER FIRE INSURANCE COMPANY

Attorney

et ik 4 . e Ry it e i i
Kooy all mew by Diese presents: Tha WESTCTIESTER FIRL IMSURANCE COMPANY,; a corporao ol the Comnmuaiwenlii el Penasylymia pursuml o e
fillowing Rysaliiong adopled by the Foarl of Dincetors of the said Company o Décembé 1], 2005, o wit. '
g i Tvow ot : : L P P i}
FRESDLNEDY, et the fallowang authurieaticus reae to ihe exzcuinn, torand on belizTof fhe Congasy, of badds, whluitbhigs, Fevagnismies, ditncts and other s iles cosenkiments of the Cotpany
entesed into e ardiney £oree of busingss {each & tlen Commilined ) = I e L i T
-v-_:‘-|-1 uiyer |!m*sEa.'-';'.fII|! Coamnpany or

Lt " . 3 ;
et o the Chaicmis, Tl Presi 20t o tha ¥ieo 1veidents of e Coinpring 1 barehy suihorized 1 wsesms any Writen Commhitsznl f2e i un bkl the Conpes

ih
TR ER
s3] Fach dely appoenisd uleiey -l-fnzt ol the Company: is ety anthatived e pdgie 1 Wisen Comastianl o ond oo Kbl T uF e Conignay, endes Uil oFshe Corpniy s anherisg, o i extant thea
szl w45 anitharized by the ppand of e provided fur e parene wrlen sppuininiest 5 such allemay-nefecl. 2 ; o
g )
" = o v , T
Gy ek el e, o Frevidont e the Wice Feesidante of the Corpang s herely e, Toe td on behnlle e Company, W egpelil b ariling eay paeia s m-ineFict of the Cocapany wilh
Ful vt el sithariy In eecst, For e 22 Sahabl of the Ciieys, Lnder tha seal of thu Unwpany or etherhizo, sich Wristen oz it ef the Campany us ey be speaifiedin sl hrinsn
sapointment, whidh syacificzuca may be by eceralitpe or clens of Wvines ommitsznns or by spesification of eng en rase poiizular Wiition Cisaiitinenis :
L - . B o
It Lach ol e Clirenén, the Erasident dind Vize Presidents of e Congray i heraby auth el for and oo behalf ol ha Cdgtany, 2o dalegalg = weiling ey et olfived ol e Company the mthiniry 1o
exnacita, For and en el ul th Carrpang, ot i Conrpany's seal o arhiznuise, such Wiiticy Conumizaznts of the Cornpany &5 are specifal in seehoiritien dalepes e, whicl spesification woy B2 by
pemenal typa o0 elrss of Writsan Cenpsdiments oo by specifizolion ul i o iar: perticuler Writken ommilie=nts,
151 The sigzature ol any llieer ot fer pevseed shccuting i Wiitten Ot im.‘.izlqu_ ezpeintirent of delegrann pursed T this Besohition, sb tha seal als Comgany, "."':"-IE*.“E'“"] by Pacamile o siich

WwWtsen Cmniunm1d| ikl appainlmest o deligafing,

FLRTTIIE ROZOLVED, tlal ilie fareguing: K alintin shall ot b diamed o b 2 exclisive statenien of the pawers emd aunlidity of officers, coplen ot anl aiier praan 1 el f-;:r el un bl (o the
Cvaany, mid sich Lezctuion shall nes linit o ollices e affec) the axeciseplany sieh pawar of rthenity athervise validly grattad orsesled s ;

Prive, Kathy § G, Pairicin A Temple, Sandra D Cikragi, afl of (e iy of
CLEVELAMLD, O, eacl individually if there be muze than one named, it i s Bl stlormey-in-Facy, le make, oxeeate, seal and detiver on it Belialf, and s 5
aetand gbu‘&:u!1y antl all bords, undeftakings, Tecopgnicces, contracts nnd uther wiilings in the nniurg theresl i penitics nol s ing Ten million dollars & e
ety (5 10,000,000.00) i the execition of sueh writings ini pursuance of these presents shull be as binding updn seal Carmpang, as flly and iy i i they Td Been

dualy exeeuted and acknowledged by e egulaly slected offieers af the Compiny ab its principul office,

Taes hereby wolinale, candtilue sl appaint Juy: Bader, Julic B Bowes, Kathfeen B

L WITHESS WHERLOT, thie snid Stephen M. Hiney, Vice Prosident, hus lareyto sitbseribied his name and aflised fhe Corporite sl of the sud WESTCHES UTR
FIRE l_r;_:sa#.r.qlmr:_ f;‘ﬂﬁg@m Y this. [ 7'day of September 2013, - % ;
0 g G S, .'.'l" ., f

WESTCHESTER FIRE [NSUHANCE COMPANY

A ™ (o

~Sm;'|i-|¢n . Hamey , Vice President

) tA T it

e o TR T T 2~ gl

'ctrm.i.ag{)ﬂ.w‘ﬁﬁf.'rﬂ i1 BENRS YLYANIA

COUNTY OF PHIEARELPHIA 15 5.
|

- O this1 7 dey of Seplember, ALY 2013 before me, a Nutary Publicaf the Commiaiwealth of Pennsylvania in and for fhe Counly of Philadel phia sime

Stepher, M. Huney | Vice-President uf the WESTCHESTER FIRE INSURAN
thiz p:ccl'i!;]i.ng instrumeil, mlpl he neknuwled ged that hiz execulzd the same, el
ffrt U sl corporate seal o hig signuiure were duby offixed by the aytharily

CE COMIANY 1o e personally Knovwn fo be e individul and ofliker who sxecuted
it the senl affixed o the preesding instrment is the corporate seal ol said Company;
andd digcction of the said corporalzon, st that Resalutian, adoped by e Board ol

Wireeloes of said Company, oo toin e preceding instrnmenl, is o in Eulﬁ_;u.-

1M TESTIMOMY WHERLOE, T e hereunto set my hurd and affixed my official seal at the City of Philadelphin the day anl year (st above writien,

i

fe: oo COMLEDHWIEALTH 08 PEHFVLVA R :
# il m:}; Puldic ;

[, the undersigoed Agsisant Secretny of the WESTCHESTRER FIRE INSURANCE COMPANY, do I;._Liribgg- cerity that e u_riginiair PEVWER OF ATTORNEY, af
which the loregoing is aenhstontlly e dnd cairecl copy, is in Al fovce i eltzel. N } : g g
miu_im:- subseribed my fiie a8 Assistont Seerctary, and affixed the corparue senl of the Corgoriilion inisfH Ly of Bepharher, A013.

Woaee s

AR
# Wiiliem i Keﬂ},__fl.sli!}_ﬂl'“FbﬁthT}’.

5 whegeof, Uhave he
3 ki,
e .

ok
:-r‘" T[E.a‘.-; &

[ e T e
l[:rP‘:‘.o.’jf:_rmgNu-v WA MOT BE USED TO EXECUTE ANY BONDWITU AR THCEFTION DATE AFTER Seplapber 17, 2015,

i i
o, = H

T o e et it s e T e

THAT WILL PROTECT AGAINST COPY COLRTENFET AMD ALTERATION.

— C B T

(]

T P T

THE BACK OF THIS DOCUMENT LISTS VaroUus SECURITY FEATURES
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WEBTCHESTER ARE INGURANCE COMPANY -« NAIGF 10030

FINAHGIAL STATEMENT

A Ag

BONDS
SHORT - TERM INVESTMENTS
STOCKS
REAL ESTATE
CASH ON HAND AND 1N BAMK
FREMIUM IM COURSE OF COLLECTION?
INTEREST ACCRUED
OTHER ASSETS
TOTAL ABBETS

LIARILITIES

RESERVE FOR UNEARNED FREMIUNMS
RESERVE FOR LOBEES
RESERVE FOR TAXES
FUKNDS HELD UNDER REINSURANCE TREATIES
OTHER LIABILITIER

TOTAL LIABILITIES

CAPITAL: 70,000 SHARES, $71.43 PAR VALUE

CAPITAL:. PAID N -

AGOREGATE WRFI‘E.—-IME FDR EFEC:!AL -EIURPLUE FUHDE
SURPLUS (UNASBIGNED)

SURRLUS TO POLICYHIE DERS

TOTAL -
(EXCLUDES PREMIUM MORE THAN 80 DAYS DUE,)
STATE OF PENNSYLVANIA
COUNIY OF PHILADELPHIA

DECEMBER 37, 2012

§1,015,932,115
22,465,390

it

0

(41,292,474
66,678,660
17,138,830
140,350 304

ﬁﬁﬁ;ﬁﬁ i

$215,324,167
1,108,762,744
8,616,562
4,484,138
21,518,01
1,305,567,622

£,000,100

A28 374

111,710,473

404,806,246 -

813,703,193

$2,119.270,614

Jatii P, Taylor, batng doly sworn, seys thet he 15 Vice Prasklent of
Weslchestar Fire Insurance Company and that to'the best of his knowledge and belief the
forageing s a trup and sormoct statement of the sald Compeny’s fnanclal conditlon ne of the

sardrkdiy wa oo Boea toRTAH

e R W T TRNT F T

_ 3stdayofDecanber, 2012,

Swor before i his A e by e e P bt

+ 2
comkission expines
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDDAYYY)
32053

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW,
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certiflcate holder Is an ADDITIONAL INSURED, the pollcy{les) must be endorsed.

If SUBROGATION 15 WAIVED, subject to

the terme and conditfons of the pollcy, certain policleas may reguire an endorsement, A statement on this cartificate doas not confer rights to the

cartificate holdar In llau of such andorsement(s).

FROGUCER ﬁm&ﬂ
Mzerh LISS Inc i P'HDHE — | i
100 Narlh Tryan Sireal, Sute 35000 (AIC, Moo —
Charolie, NG AGR0ET A
Ml Chartotle, CerrequesliEmasshoom s
g INSURER|S] AFFORDING COVERAGE HAIG #
D528 -CONTR-13-14 HOG InsURER & ¢ TRehoe Spaciaty ns. Dﬂm:llﬂﬂ:lf ) |
INSLIRED Li Mutuzl Fire fng Co |
WA Wsste Corporation migtinee B - Lbery _ N .
1330 Post Oak By msunEr ¢ ; St Indamaity & Lishiky Campany |38 i
eh Flean! , Lilesty Insuraros Corporatian
Housion, TX 77055 WSVRER D ; —
INSURER - -
INSURER: F §
COVERAGES CERTIFICATE MUMBER: ATL-DO3 2 60106 REVISION NUMBER: 16

THIS |15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. HNOTWITHSTANDING ANY RECQLUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN |5 SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWHN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TR [EOER VE T ERE
phiy TWPE OF INSURANCE JMER | WD POLICY NUMBER FQLI% ﬁ; 1 mmm;[ LIMITS
A | GENERAL LIABILITY K480 'l’-'ﬂ-'ll"hmﬁ 0BV | EecHOCCURRENCE s oo
| COMMERGIAL GENERAL LIADILITY PREMISES {5 pocurrarmssy ]_g - H000
| cLams-mane | * | oooum WD EXP ooty e perserd | 8 25000
| PERSONAL B ADYINIURY | 3 o
: GENERAL AGGREGATE |8 2,400,000
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DESCRIPTIOH OF OPERATIONS | LOCATIONS f VEHICLES [Allazh ACORD 11, Addilionsl Remarks Sehadula, if mora space s raguined)
Corlilicabe Hokdar s named 25 Addilleral Insued (excapt as respecis covarage affondsd by the Workers Conspanealion policy) and is geanled 2 Waiver of Subsogalion whene reguiked by wiilten contract, but anly for
liatilisos arizing cul of e operations of the Hemed Insied. Coveraga iz Pamary and Non-Conlributary whare requived Dy willea conlract, (L

Ref: Conlract 13.0303

CERTIFICATE HOLDER

CANCELLATION

Leker Counly, & politcal subdidsion ofl
Ther Bata of Flodda, and {1a Bosd of
Caonmily Conrunissionarsi

.Y Bos TN

M5 West Moln Streat]

Taveees, FL 327 78-T00

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
THE EXPIRATION DATE THEREOF, MOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORZED REFRESENTATIVE
of Marsh USA Inc.

Manashl Mukherjes L 1 SRRSO S, " R S )
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AGENCY CUSTOMER ID: 052881
Loc#: Charlolte
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ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGERCY NAMED BISURED

Marzh LISA Ing1 }vlti‘.?. mwml;;umﬂ.mn}
PLALICY NUMBER it Fiar.
Heuslan, T FH55
CARRIER HALE GODE
EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO AGORD FORM,
FORM NUMBER: _ 25  roRM TiTLE: Cerlificate of Liability Insurance.

n
Cangral Listiity Hotics of Cancaliaton - 1 tha policy I canceliad by insurer for ary masan cihar fhan nor-payment of prembum ar at the requszt of the finst Mamed Insured, insucer witl mal ar dakver wiitten nofice of
canteTaion al kast K days betane Paalfoclive dali of the cancalation ¥ (he daignalsd persons] o organizalionfsy

It

Aub Liakifty and Workens" Compensation - W insanor cancid g poliy ior sy roason cthor thin nonpryment of precniom, B insuner will nolify B pessons of onganleagon. Ingunar wid send notice fa The maiing dodusy
al laast 10 days, or 30 days bafom the cancellaton beomas effectiva,  This potication 1s intanded as a coutesy only. Insurer f2lune o provide such advanca will ol exiand ta policy caneedaton data or negata

cancedation of tha potiyT
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