THEGUTEIARNCE RESOURCE COM PARNYY

AGREEMENT UNDER REP 14-0019

This i3 an Agrcement by and between ComPsych Employvee Assistance Programs, Tnc., a foreign corpuration authorized
do business in the Slale of Florida, hercinafter referred to as *ComPsyeh”, amil Lake County, Tlorida, a political
subdivision of the State of Flarida, hereinalter relorred Lo as “Clienl,”, Tor the delivery of a Guidance Resources Praogram,
hereinafler the "Program,” o cmployees of the Client to begin October 1, 2014 ("Commencement Date™). The terms and
conditions are as tollows:

Term: Initial term of three (37 years lor the delivery ol the Program to approximately 1,279 employees of the Client.
After the expiration of the initial term (September 30, 2017), the Client shall have the option (o renew this Agreement
for two (2) additional twelve (12) month periods under the same terms and conditions.  Continualion of this
Agreement beyond the inital period, and any subsequently exercised oplion, is 4 prerogative of the Client, and not g
right of CamPsych., The preraogative may be exercised only when such eontinuation is clearly in the best interest of
the Clienl.

Feey;

{AY Client agrees to pay ComPsyeh a fee of $1.22 per employee per month, Client agrees to provide ComPsych with
manthly updaled employee counts, Fees to be paid by Client to ComPsych shall be adjusied o reflect the updated
employee counts.  Payment for services is due on a monthly hasis heginning on the Cammencement Date an
thereatter on or belore cach one (13 month anniversary of the Commencemend Dale,  In the event that any
payment due ComPsyeh hereunder is not received by ComPsych fram Client when due, interest may be charpged
pursuant to Part VI, Chapler 218, Florida S$tatutes, known as the Florida Prompt Payment Act.  ComPsych
resetves Lhe rahe to amend its fees in the event of any changes Lo Clienl’s benefit plan or in the event of any other
program ar administrative changes due Lo stale or foderal law: provided, however, that ComPsych shall provide
sixly (60 days written notice to the Client of such change and allow the Client to terminate this Agreement
without penalty if' such change is deemed unaceeptable 10 the Client

(B) Pre-approved travel expenses (associaled with, for example, training, CISDs, ete.) are billed sepurately and are
due as st Torth in Part VI Chapter 2 18, Tlorida Statutes,

() Client musl give ComPsych at least five (5) days advance notice if it wishes to cancel any scheduled training, on-
site intervention or other on-site service or else charges will apply.

Exelusivity: During the term of this Agreement, Client warrants that ComPsych shall be the exclusive provider of the
services under this Agreement to all employess of Client and Lhal sll such cmployees shall be covered under this
Apreement.

Nervices: Services shall include those services described on Schedule [ altached hercto and incocporated herein by
reference and is a material part of this Agreement, Client agrees that any and all communications disseminated by
Clienl Lo employvees anid their family members regarding the Services to be rendered by ComPsych hercunder shall:
{#) i written, he subject to ComPsych's priar written approval, which approval shall not be unreasonably withheld;
and () if oral, sccuralely reflect the terms hereaf and comply with such guidelines as may be cstablished, fram time
o time, by ComPsyeh. Frequency and method of disiribution of promotional communications shall be mutually
agreed upen by the parlies. Client shall be reimbursed as set forth in Schedule I if ComPsyeh lails (o maintain the
Performance Cruarantees as listed therein, Schedule 1 15 allached herelo and incorporated herein by reference, and 1s
a malerial part ol this Agrecment,

Prevailing Party, In any liligation or other proceeding by which one party either secks 1o enfloree its rights under this
Aarcement, the prevalling party shall be awarded its reusonable allomey Tees, and eosts and expenses incurred.
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Tan Administeation: Client, as (he Plan Adsninisteator, shat! retain all final auhority for baneflt vhigihility under any
and all applicable insurance and claim administration contracts and shall be fully vesponsible for its compliance with
all applicable laws. Client will, a1 its cost, distribule atf rotices required by the Tlealth Insuranee Portability and
Accountability Act {HIPAAY

Foree Majenre: Mo failure, delay or default in performance of any obligation of CombPsych shall conslilule an event
of dilault or breach of the Agrecmet to the exlent that such faiture to perform, delay or deluult arises out of 4 canse,
existing ar fulure, that is bevond e conleob and withowt negligence of C omPsych, inciuding, bul pot limited to:
actioe of inaction of puversnental, eivil or military authorigy; five, sirike, lockout or other labor dispute; Hood, war;
terrarismy ot theft carthquake and elher natral disaster,

Taxes: All lees quoted and payable under this Agreement exelude taxes. Client will pay or reimburse ComPsych far
all upplicable sales, services and nther taxes {excluding taxes on ComPsych’s nct income) thal mmay be levied upon the
performance ol services under this Agroement.

Notices: Any notiee requived hersunder will not be etfective, unluss in writing, sizned by an authorized oflicer of the
pitely delivering such notice, and sert by certified mail or recognized overnight carrier 1o (he signatories balow,
Motices shalt e delivered to Lhe Rallowing:

COMPSYCH CLIENT
4355 M. CilyFron, Plaza Drive ety Defanagser
NBC Tower — 13" Floar 315 West hain Street,
Chicago, Nlinos 60611 PO Box 7800
Tavares, Flovida 32775
oo Human Resouroey
395 Wesl Main Street

1.3, Box 7800
Tavarey, Flortda 32778

Amendment: Ay vhanges, additions, or delotions to this Apreement will not be considered binding or arreed o
unless the modifications have besn inialed or otherwise approved in writing by an authorized representutive of the
oLher party.

Facsimile or Scan/Counlerparts: Facsimile w clectronically scanned transmission o am exeeuted copy ol Uhis
Agreernenl wrogny amendments hercto shatl be accepled = vvidence of a parly’s cxectition of fhe Agreement or
amendment. This Apreemend may be executed in mubtiple cousterparts, cach of which shadl be ducined an ariginul,

Severahility: 1€ und 1o the extent any pravision of this Agreement is held iflegal, invalid or unerforceable in whole ar
in parl under applicable law, such provision or sucl partion thereof witl be inellective as to the Jurisdiclion in which it
is illegal, invaslid or unenforesable to the exlent of its legality, invalidity or unentorceabifity and will be deemed
mudified tn the extemn necessary to conform to applicable law 50 as to give the maximum effect Lo the intent of the
parties. The illepality, Iavalidity or unenlirecability of such provisivn in that jurisdiction will not athect the Topality,
validity or enforceability ol such provision or any other provisions of this Agreement in any ather | urisehierion.

Governing Law: This Agreement shull be interpreted under and governed by the laws ol the State of Tlorida, without
regard to iz conflict of lows rudes.

Clause Headings: The chwsy hoadings appearing in this Agreement have been inserted for U purpase of
eonvenience and ready reference, They do nog purport to, and shall not be deemed fo, deline, Hmit or extend Lhe
scape or inlenl of the clauses (o which they appertain.

Entire Apreement:  This Agreement, together with the Schedules attached hereto. shall constituie the cntive
Agresment by and belween the parties with rospect to the subject matter hereof. The request for praposal (“REE)
provided by CHent and responss 1o the proposal ("Proposal™) provided by ComPsych are hereby ineorporated inta this
Agrcement as Schedube 111, except az provided for as follows:



(A Public Recards. Seclion 1.16 of the RFP shall be amended in ils entirety to stale the
following: 1, when, and to the exienl during its activilies under this Agreement, a cowt
determines thal ComPayeh is a “comtracton™ for purposes ol Section 1190701, Florida
Statutes, ComPsych shall comply with all of the Florida public records’ law, Any other
provision contained within the RTT shall be superseded by this provision. Additionally,
Seclion 3,30 of the General Terms and Conditions of the RFP shall be deleted in ifs entirety.

(B Seelion 3.17 of the General Terms and Conditions of the RFP shall be deleted in its entirety.

() Seetion 3.29 of the General Terms and Conditions of the RFP shall be amended Lo stale that
the Contractor shall provide access to its records which pertain directly 1o this Agreement.
The romainder of the pavagraph shall stay the same.

(L¥} Fimaneial Stabilicy. Section 1,141 Tab 120 of the RTT shall be amended in its enlivety 1o state
the following: ComPsych's CFO shall provide to Client a third party [inancial auditor’s
unmodi fied opinion letter 1o verily ComPsyeh's financial stability.

To the extent there is 4 conflict hetween Schedule 11 and this Agreement, this Agreement will control, o the extent there
are conllicls between the RFP and the Proposal contained within Schedule 11 the provision most beneficial to the Client
shall control, There are no promises, terms, conditions, or obligations other than those conlained herein and, this
Agrecment shall supersede all prior and contemporanecus communications, representalinns o agreements, gither verbal
or written, by and between the parties hereo, all of which are merged herein.

COMPSYCH
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Dr. Richard A. Chailctz
Clwirman and CEO

ATTERT, COUNTY

Aimedy Cofiner
Hoard of County Com
of Lake County, Florida

i ‘U.J" /._‘I

i day ol L }r,F ALl L 2014,
i
[

Approved as to form and legality:

b !
.‘;\ ____I.»L"'I"

Sanlord A. Minkoff
County Allorney



BCHEIMILE
GUIDANCERTESOURCES"
COVERED SFRVICES

 Account Management: Client will be assipmed an aceowst manager who will serve as the contugl porson and
provide Client with reports wmd (cedback on the pragram and wéiend quarterly administralive mectings (either in-
person of i Lelepkone).

Q Program Promution: Provide Client with up Lo filleen (15) hours of a combination of the following types of
cuslomary Training/promotional servives per cantract year, travel included ar no additiopat cost 1o the County; 1)
employes/supervisor orienlidion sessions {in-person or via Wehinar), and 2) persenal developmoent workshaps,  Hach
tewininyg ses<ion will be a minimum of thirly (30) minutes in length and same-day traiming sessions must rn
consecutively, unless olhwrwise mutally agreed upon.,  Training must be scheduled thirty days in advince,
ComPsych will also provide cuslomary praomotional materials announcing and explaining he program ta Client
employvess, and participale in annual open enrellmenl bencfits and emptoyee health screens.

) Asscssment, Connseling and Referral: Assess the proscating problem of exch parlieipant requesting services and
provide w maximum of six (6} sessions {in person or via telephone} por presenting prolem i such problem (s
determined by CamPsyeh o be resnlvable within the above sumber of sessions . 1 the participant's presenting
problent 15 determined not to be resolvable in the above number ol sessions, the participanl will b referred for
alternative services aller assessinent.

() Crisis Intervention/Critical Incident Debriefing: ComPsych will provide unfimited crisis imtervention and critical
incident debrieting as und when determined necessury hy Cliont. The date and fime ol the pa-site intervention shabl
be mustually agreed upon by Client and ComPaych

(O Supervisor Consultation: ComPyyeh professionals are available 1o provide technical suppor e policy-hased
inEormation to supervisors ol managers of Client.

O Management Report: ComPsych wit] prepave and provide 1o CHent customary sltistical management reports,
withoul disclusure of the identity of any Participant wilizing the program services,

3 Service Access: Toll free tetephone line access g0 giidance coordinatons.

Q LegalConnee(¥; Provide Client employees and Uheir family members with wlephonic legal information and local
referral upan requesl. [[a loeal referral is requested, the emplyes or their family member shall be entitled to a fiee
ihirly minste eonsultation and theveafler o twendy-five percent (23%4) reduction in the aftorney’s cusfunary rates.
Henwever, ComPsyeh dogs nol gwaranee the avaitabiliey ol discounted fees in certain rural wreas, Vhe decision as to
whether or 1ot 1o ulilize a resouree identifisd by ComPuyeh shall rest solely with the Participant who has the sele and
independent obligation te decide whether or not to retain such resource, ComPsaych does nol assume any lability with
regard {0 the services porformed by any resource,

3 TinancialConnect®; Pravide Client emplovers amd theic famify members wilh lelephoic financial inlonmation
reparding their personal finsnees and related fasues.



(@ FamilySource™ Provide Client employees and their family memhers with child andior elder care respurces in Lhe
Participant’s corumumity,  Tet addition, provide information oo automobile purchases, sclocation, pet serviees,
apartment shupping, and morlgages. ComPsych does not contral and is not respansible for the quality of services
rendered by resources nar does ComDPsyeh revicw or monitor Lheir activities. A referral by ComPsyeh to a resouree is
not a recommendation. approval or representation by ComPsych reparding the slandards, quality, compeience or
wdeguacy of sueh vesoures oF its agents and employees or i1s Facilities. The decision as to whether or not to wilize a
resource ideniified by ComPyyeh shall rest solely with the Participant who has the sole and independent ubfigation to
deride whether or mil to contract with or otherwise retain or cinploy sueh resource, Combsyeh does not assume any
liability wilh reaard to the services perfonmned by any resource. FamilySaurce services are defined ws individual
empboyeefamily memher requests thal are completed by providing intormation and, if applicable, local refervals
hased an 4 Participant’s specilie criteria. Any requests by Client for information to be used as a company “directory™
or “anide,” such ws multi-state, multi-county, or multi-zlp cade searches, arc mutside the scope of FamilySouree
services and development of such dircctories or puides will be billed «l & rate of $125/hour,

O CuidanceRespurces Omline®™;  Online (via www puidanceresources.com) informalion, resources, fouls and othar
[alures on topics such as health & wellness, law & regulitions, fatnily & rebuiivmships, work & cdueation, money &
imrvesiments, eossuner & leisure and home & aufo.



SCHEDULLII
PERFORMANCE GLARANTELS

Performance guiranlees will be mmeasured annuatly for determination of whether a penally wimount will be crediled, not to
exceed o seven percent (7%} credil of administrative fees paid by Client dining the mast recent completed cantract year.,
Reconcifiation of performance guarantees shall occsr within sixty (60) days after the end of cach contract vear,

CATHGORY ' MEASURIMENT PENALTY
{asa %ot
L . . | e |
Average Speed ol Answer Calls 1o iﬁlalc_c_ angwered within i averaue of 20 seconds or lews i 1% 1
Utilization Repurfs % Quarterly, within 3¢ days after the end ol cach quarter R % i
Call Abandonment 3% or less of calls 11 intake o %4
! Fmployes Satistaclion G594, of all Clisnt parlicipants responding o w satisfaction survey will
: reporl sitisfaction with services reecived. A minimom of 50 sesponses 1%
- i | required for this calugrary o apply. L _
Aceogry Manage meant Orgamization will maistin expericnee, dedicared account service contacts Lo 194

pravide limely service to Clisnt Hurman Resources persomd

Provider Network o Ivalundary ]jrm-:i.[l.t.:'. turnover jess i 3% éinnuall}' 1%%
Appointment Wwait Time ' ' o 1%
. Lile {hreatening b, The swverage length of time within which a member is alfered an
BrnErgenciss appointnwed with o network provider for a lite threstoming
: CEErEEncy situation is immediately, :
2. Elegent 2. The average knplh of time within which 4 member is oftered un

gppuintent with a network provider for an urgent silation s
withie of 118 hours,

3. Nan-wrizent 3. This sverage length of Gme within which a member is ofTered an
Appointment with @ network provider [or 4 non-argent situalion is
within three (1) business days,
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RFP AND PROPOSAL



FLORIDA

REQUEST FOR PROPOSAL (RFP)
EMPLOYEE ASSISTANCE PROGRAM (EAP) SERVICES

RIT Number: _14-0019 Contracting fficer:  Susan Dugan
Pre-Proposal
Proposal Duc Date: Af272014 Coufercuce Date; Mone
Proposal Due Time:  3:00 pan, RFT Issuc Date: 37102014
| TABLE. OF CONTENTS |
CSECTION 1: Special Terms and Condibons Page 2
I-SL"C'l'IEJN 27 Statement ol Work Tage ||
SECTION 3 Gencral Terms and Conditions Fage 14
SECTION 4: Pr'1clllg,-"_[;arriﬂnations.-"!iig.;nriturcs Page F
SLECTION 5; Attachments - . . Page 20

SPLECIFIC SOLICTTATION REQUIREMENTS ARFE AS NOTED BELOW:

Proposal andfor Perloemance Bond: Mot Applicable

Cerlilieate of Conipetency/Licenss: Seetion 3.19 and Section 2 o
Indemnification/Insuance: Section 3.23/Section |8

Pl'E—PT:}]J[}H.IH.Cm‘lfC!’L:HLIL!."IWEl]k—'l'hl"lll | MNat apphicahle

At the date and time specified ubove, all proposals that have been received in a (imely manner will be
opened, recorded, and accepted tor consideration. The names of the vendors submitting proposals will
be read aloud and recorded. The proposals will be available for inapection during normal business hours in
the Office of Procurement Services thivly (30) calendar days after the proposal due date, A scparate
coniraciual document will be signed by Lhe County and the awarded firm.

NO-RISPONSE REPLY

If any vendor docs pot want to respond to this selicilation at this time, or, would like to be removed fram
Lake Ceunty’s Vendor List, please mark the appropriate space, complete name below wnd return this page
anly.

[ Mot interested at this time; keep our firm on Lake County’s Vendors List [or luture solicitations [or
this product / serviee

[] Please remove our firm [rom Take County’s Vendor’s List for this product / service.

VENDOR IDENTIFICATION

Company Name: Phione Mumber:

F-mail Address: Contacl Person:



SECTION 1 - SPECTAT, TRRMS AND CONDITIONS RFP Number: 14-00139

Seetion 1.1; Purpose

The purpose of this solicitation is to retain a qualified Grm to provide Lmployee Assistance
Propram (EAD) services in conjimiction with the Comily's needs.

It 3% the County’s intent to award one (1} contract that will provide EAP services to employees in
positivng seheduled to work at Least thirly (30) howrs per week and their dependents.

Section 1.1.1: Overview

Lake County is a public seclor emplover located between Onlando and Ocala, Llorida, at 315
Wesl Mam Strect, lTavares, FT. 32778, The County’'s Benefils Program consists of
approximately £,279 cmployees from the sgencies listed below. Lhe estinwted number of lives,

including dependents is approximately 2,728,

The following table represents the Cowsly and its agencies and estimated eligible employees.

Agency Naume Est. Eligible Imployves
Board of Connty
\ _ 715
Commisgioners
Troperly Appraiscr 39
Waler Anthority 15
Take-Sumier Mctropolitan
. N 7
Planning Organization
Supervisor ol Elections 13
Lake EMS 157
lax Collector Exi
Clerk of Courts 212
The LAP program is 100% employer funded.
Section £.1.2: Tentative Timeline
- Livent N chc_lﬂnc' )
RFP subumitted to vendors 02014
Beadline for RET Responses P 47242014
| Contract to BCC for Award 572002014
Pfan biffective Darte N 104172014




SECTION 1 — SPECIAL TERMS AND CONDTTIONS REF Nootber: 14-0019

Section 1.2: Yksignated Procurement Representative

(Questions conceming any porlion ol this solicitation shall be directed in wriling |fax and c-mail
acecpted| to the below named mdividus! who shall be the official poinl of contact for this
solicilation. T'o ensure reply, gquestions should be submitted no later than five (3} worlkimg days
helbre the proposad duc datc.

Susan Dhyzan, Sendor Contracting Officer
Lake County BCC

Office of Procuremenl Services

315 W. Main Strect, Room 441

By BOX TR0

Tavares, FT. 32778-78(0

Phone : 3523430830 Fux @ 352.343.9473
L-mail: sduganlakecounty . gov

No answers given in tesponse to questions submitted shall he Tinding upen this solicitation
unless released in wajling as an addendum to the solicitation by the Lake Comily Office of
Procurement Services.

Nection 1.3: Method of Award — Considering Qualifications and Pricing

Award will be made to the vendor who submits the overall proposal that is judged to provide the
best value to the Counry,  The County is cornmitied to offcring benefit programs thal promete
cosl eflvetive and flexible services,  Proposals will be cvaluated based vpon the [ollowmng
criteria;

Net Cost Considerations Competitive Program costs;

LBeneflt Provisions — Ahlity Lo provide the reguested benefil plan designs;

Administrative  Services ncluding  simplicity of administrulion, reporiing

capabilitics, flexibilily and sccessibility in working with the client, and el golroiie

capabilitics;

g4, Reporls from dirced ane indiveet references;

5. Responsivensss and completencss of the wiltten proposal 1o ihese instractions
with repard to the Scope ol Services and qualifications of the firm; and

6. (rther relevant criteria.

SRR

Section 1.4: ¥Yre-Froposal Conference

Not applicable

L)



SECTION 1 - SPECIAL TERMS AND CONDITIONS RFF Number: 14-0013

Seetion 1.5: Term of Contract - Upon Delivery

This contract shall be cilective starting October 1, 2014 wnd remain in cffect for thirly-six {36}
months., The conlract prices vesultant from this solicitation shall prevail for the full duration of
the initial contract term.

Nection 1.6: Option to Renew

Prior to, or upon completion, ol the initiaf term of this contract, the County shall have the option
(o renew this contract for two (23 addilional twelve {12} month periods under the same terms and
conditivns.  Continuation of the contract hevond the initial period, and any oplion subscquently
exercised, is o Counly prerogative, and nol a vighl of the vender. This prerogative may be
exercised only when such continuation is clearly in the hesl inlerest of the County,

Scetion 1.7; Method of Payment - Monthly Invoices

The County will provide, at the corunencement of the Tutial Term or Subsequent Tenm, the
number of employees designated as cligible to receive services under the contract, County wilk
update and provide such informaiion to the awarded vendor on a monthly hasts. The awarded
vendor ghall snbmit monthly Inveices by the tenth (10th) calendar day of gach month.  These
invoices shall be submitted to the Counly Human Resources Pepartiment, allention Nadine
Ohlinger. The mvoices shall refleet the type of service provided.

All invoices shall contain the contract and/or purchase order number, date and location of
delivery or scrvice, and confirmation of acceptance of the goods or sexvices by (he appropriate
Cloundy representative. Lailure to submit nvoices in the preseribed manner will delay praymont,
add the vendor may be considered in defuull of contract and its contract may be lerminated.
Paviments shall be lenderced in accordance with the Florida Prompt Payment Act, Parl VI,
Chapter 218, Florida Sialutes,

Scction 1.8: Tonsurance

Cach vendor shall includs in its solicitation response puckage proof of insurance capahililics,
including but not limited o, the following requirerents: [This does not mean that the vendor
must have the coverage prior to submittal, but, that the coverage musl be in offcet prior to o
purchage order or contract being execoled by the County. |

An original cerlilicate of insurance, indicating (hal (he awarded vendor has coverage in
accordance with the tequircments of this section, shall he fumished by the vendor o the
Confracting Officer wilhin lve (3) working days of such request and muost be reecived and
aecepled by the County prior o eomiract exceution and/or before any work begms.

The vendor shall provide and maintain at all times doring the orm of any contract, withouwt cost
or cxpense to the Counly, policics of insurance, with g company or companics authorized lo do



SECTION | — SPRECTAL TERMS AND CONDILTONS RFP Number: 14-0019

husiness in the Slale of Flonida, and which are acceptable v the County, insuring the vendor
apainst any and all claims, demands or canses of action whatsoever, for injurics reccived or
damage to property relating to the perlformance of dutics, services and/or obligations of the
vendor under the terms and provisions of the contract.  The vendor is responsible for imely
provision ol certificale(sy of insarance to the Coundy al the corlificate holder address evidencing
conformance with the contract requircrnents at all thmes throughout the term of the contract,

Such policics of nsurance, and confirming certificates of insurance, shull insure the vendor is in
accordance with the following minimuwm hmits:

General Tighility insurance on fortis no more restrictive than the lalest edition of the Oceurrence
L'onm Commercigl General Lidbility policy (CG 00 01) of the Tswance Services Office or
cguivalent without restrictive endorsements, with the foflowing minimum limits and coverage:

Each Occurrence/Ceneral Aggvesale S300,000
Products-Completed Operations S300,000
Persomal & Adv. Inpury S500,04(10)
Fire Damage 30000
Medical Lxpense 33,000
Contractual Liability [teluded

Autonobile liability insurance, including owned, non-owned, and Tured antos with the following
minimum limits aud coverage:

Combined Single Timit $300,000
or

Ruodily Injury {per person) 100,000

Rodily Tnjury (per accident) ' $300,0100

Properiy Damage $100.000

Waorkers' compensation insurance based on praper reperting of classification codes and puyroll
amounts in accordance with Chaprer 440, Florida Statules, andfor any other applicable law
requiting workers' compensation (Federal, marithme, ele). 1 nol required by law 1o mainlain
workers compensation inswrance, the vendor must provide a nolarized stalement that if he or she
is infured: he or she will nol hold the County responsible for any paymend or compensation.

Employers Liability insurance with the following mintmum limits and coverage:

Fich Aceidend $ 100,000
Diseuse-Fach Fployec 100,000
Disease-Folicy Tamit $500,000

Trolessionat Hability and/or specialty suranee (medical wmalpractice, cnpineers, archilect,
consultant, environmental, pollution, crrors and oniissions, ele.} as applicable, with minimum
limits of $5300,000 and annual aggregate of $1,000,000,



SECTION 1 — SPRCTAL TERMS AND CONDITIONS REF Nunber: 14-H01%

‘The lollowing additional coverage mugt be provided iff s doltar value is inserted below:

Logs of Use at coverage value: $
Garage Keepers Liability ab coverage value: $

lake County, a Political Subdivision of the State of Flonda, and the Board of County
Commissionces, shafl be named as additional insured ss their mlerest may appear on all
apphicable hability insurance policies.

Lhe certificate(s) of imsurance shall provide lor a minimum of thirty (30) days pnor written
notice to the County of any change, eancellation, or nonrenewal of the provided insurimee. It 13
the vendor’s specific responsibilily 1w cnguee that any such nolice 13 provided within the slated
lmelrame o the cortificate holder, -

If it is not possille (o the Vender to certify compliance, on the certificate of insurance, with all
of the above requirements, then the Vendor is required Lo provide a copy of the actual policy
endorsernent(s) providing the required coverage and notificaiion provisions.

Certificale(s) ol insurance shall identify the applicable solicitation (ITB/RFP/RFQ) number in
the Description of Ohperations scction of the Cerlalicale.

Certificate holder shall be:

EAKL COUNTY, A TOLITICAL SUBDEVISION OF THE STATE OF
FLORIDA, AND TTIE BOARD OF COUNTY COMMISSIONERS.
.0, BOX 7800

TAVARES, FI. 327787800

Cerlificates of insurance shall evidence a waiver of subrogsiion in favor of the County, that
coverage shall be primary and noncontributory, and that cach evidenced policy neludes a Cross
Liability or Severahilily of Intcrests provision, with ne requirement of premiivn payment by the
County.

The Vendor shall be responsible for subcontractors and (heir msurance, Subcontractors ae (o
provide certificates of insurance to the pritac vendor evidencing coverage and terms in
accordance with the Vendor's requirements.

Alf self-insured retentions shall appear on the certificate(s) and shall be subject to approval by the
Cuunty. At the option of the Counly, the insurer shall reduce or eliminate such self-insured
refentions or the vendor or subconiractor shall be required to procure o bond guarantecing payment
of losses and reluted claims expenses.

The County shall be exempi roms, and in no way liable lor, any sums of money, which may
represent a deductible or self-inswred retention in any nsurance policy. The payment ol such
deductible or selfsinsured retention shall be ihe sole responsibilily of the vendor and/or sub
contractor providing such insurance.
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Failure 1o obtain and mainlain such insurance as sel oul above will be considered a breach of
contract and may result in termination of the coniract for defauli.

MNeither approval by the County of any insurance supplicd by the vendor or Subcontractor(s), nor
a [wilure (o disapprove that msurance, shall relicve the vendor or Subcontractosr(s) of full
responsibilily for Hability, damages, and secidents as sel {orth heretn.

Scetion 1.9 Buands

Not applicable

Section 1,10; Delivery

Not Applicuble

Section 1.1F: Aceeptance ol Services

The services tendered ag a result of an award (rom this solicitation shall not be decmed complete,
untit accepled by the Coundy and shall be in compliance with the terms herein, fully in aceord
with the specifications and of ihe highest qualily, Tn he evenl thal the service docs not conform
to the specifications, the County reserves the right to rexminate the conbract and will not be
responsible to pay for any such sarvice,

Section 1.12: Warranty

Mat applicable

Section 1.I3 Delivery of Solicitation Respanse

Unless a packape 1s delivered by the vendor in person, all incoming mail Foin the TLS. Postal
Scrvice and any package delivered by a third party delivery orgamization (FedFx, TIPS, TXHI.,
privaic courer, cte.) will be opened for security and contamination inspection by the T.uake
County Clerk ol the Cirewt Court Mail Recoiving Center in an off-site scenre controlled facility
prier o delivery to any Take Counly Governymenl [weibity, which incluedes the Lake County
Office of Procursment Services,

To be considercd for award, a bid or proposal must be received and accepted in the Office of
Progurement Services pror to the dalc and thme cstabhished within the solicitation. A response
will noet be considered for award 117 received n the CHTice ol Procorement Sorvices after the
official due date and time repuardless of when or how it was received hy the Lake Counly Clerk
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of Court Mail Receiving Center. Allow sufficicnt time for transportation and inspection.

Hach package shall be clearly marked with the applicable solicitation mumber, tille, and company
name.  Frsoare that your bid or proposal is securely scaled in an opaque envelops’ package to
provide confidentiality of the bid or proposal prior e the due date Tor the solicitation,

Lf vou plan on submitting your bid or proposal IN FPERSON, please ring it lo:

LAKE COUNTY PROCUREMENT SERVICES
313 W, MAIN STRELT

4TH FT.OOR, ROOM 441

TAVARES, FLORIDA

H you submit vour bid or proposal by the TNITED STATES POSTAL SERVICE, (UISPS)
please matl 10 L

LAKE COUNTY PROCURLMLENT SCRVICES
PO BOX 7800
TAVARLS, I'L 327787800

If you subroil your bid or proposal by a THIRD PARTY CARRIER such as l'edlix, UPS, ora
private courier, please send it Lo

LAKL COUNTY PROCUREMENT SERVICLS
MaAlL BECLEIVING CENTER

32400 COUNTY ROAD 473

TEESRURG, FI. 34788

Facsimiie (fax) or electronic submissions {e-mail) will not be accepted,

section L.14: Completion Reguiremenis Tfor REP

Proposals submitted by (he vendor shall be scaled and delivered to the Office of Procurement
Services no later than the official proposal due date and thne,  Any proposal received alter this
Hable or respoensible Tor any costs Incurred by any vendor in responding to this REP inchuding,
without limitation, costs for product andfor service derponsirations if requested.  When you
submit your proposal, you are making a binding offer to the County.

To lueiltale ansivsis of its proposal, Me proposer shall prepare its proposal in accordmee with
the instructioms oullinegd in this scetion. If the proposal deviales from these instructions, such
proposal may, i the Cownly’s solc discretion, be rejected.
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Sccetion 114,01 'ropaosal Submittal
The fullowing items shall be submitted az cutlined above:
o Ome (F) ongimal paper respomse marked “Oniginal™
+ Light (8) paper copics of the response cach marled “Copy™;
o Three (3} CDs each coutwiving the completed Electronic Uxcel [ile named

Cueslionnaire along with 1ls completed sheets named Dxplanation, Network
Comparison, Rate Quote, Performance Guarantees, Census, and Officer Certification.

Paper proposzals shall be assembled and submiited in the [olfowing lommat:
Tab A, RIF Document

The compiete BEI'P Pocument with the vendor identification information on the cover
page and Scetion 4, Cortifications/Signatare Pages.

Tab i, Llectronic lixcel File {printed out)

A completed copy of the Uxecl file named Cuestionnaire including its tabe (HExplanation,
Networle Comparison, Rate Quote, Performance Coarantees, Census, and  Oflicer
Certiflication} and any other ilems thal are requesied Fom the worksheels; ineluding bul
nol hmited to sample conlrael, sample communicafions, sample reporting package and
mmevance and appeals policy,

Fab . Pronl ol Ensurance

Provide cither & completed Aveord fomm or 2 signed leller [rom your msurance agency on
1ls Jetlerhead stating (lat vou have or can gel the vequired insurance coverage.

Tal D). Financial Stability.

Hach proposer shall cerlily and provide a slatement thal 18 s [inuncially stable and have
he necessary resources, human wxd Boancial, 0 provide the services at the level required
by County. Each proposer shall be prepared to supply a financial statement upon request.
If a subcontractor or joint venfure arrangcrment is being proposcd, provide similar
informatina for those participants in the proposal. Provide clear and succinel mlivmalion
that will provide maight o the County aboul the lnameial qualificalions, lloess and
slabilily ol the proposer,

Tab L. Unless vou note to the contrary within this proposal scetion, the County will
assume that your proposal conforms 1o our speciNeations m every way,

Section 1.15: Key Contractor Personnel



SECTION 1 — SPECIAL TERMS ANT CONDITIONS REP Number: 14-0019

In submilling a proposal, the Proposcr is representing that each pevson lisled or referenced o the
propusad shatl be available to perform the scrviees described for the Take County Board of
Counly Commissioners, barring illness, accident, or other unforesceable events of a similar
nature in which case (e Proposer must be able 1o promptly provide a qualified replacement. In
the cvent the Proposer wishes to substitute persommel, the Proposer shall proposce a porson with
cqual or higher qualifications and each replacement person s subject lo prior wrillen Couaty
approval.  Tn the cveal the requested substifute person is not satisfactory o the Counly and the
mealier cunnol be resolved o {he satisfaction of the County, the County reserves the right to
cancel the contiact for cuuse,

Seetion L16 Public Records! Copyrighis

All electronic files, auwdio and/or video recordings, and all papers pertaining to any activily
performed by the contractor for or on behall ol the Cowuniy shall be the property of the County
and will be turned over to the County upon request, In gccordance wilh Chapler 19, Florida
Slalwtes, each file and all papers portaining to any activities perfiomed loe or om hehali of the
Counly gre public records available for inspection by any person cven if the file or paper resides
in the contractor’s office or [wality. The vendor shall maintain the files and papers for not less
than five (5} complete calendir years aller (he project has been completed or terminated, or in
accordance with any grant requirememts, wlichever is longer. Prior 1o the close out of the
contracd, the contractor shall appeint a records custedian o bandle any records request and
provide the custodian®s name and telephone mumber(s) to the Contracting Officer,

if, when, and to the exfent during 1l aciivilies under any agrecment arising from this solicitution,
a comrt determines thar the vendor is a “contraclor™ [ purposes of Section 1190701, l'lorida
Statutes, the vendor shall comply with all of the Florida public records” laws,

Any copyright derived Trom any agreement derived from this solicitation shall belong o the
author. The wsthor and the contractor shall cxpressly assipn to the County nonexclusive, rovally
free rights to use any and all information provided by the contractor in any deliverable and/or
report for the County’s use which may melude publishing m County documents and distribution
as the County deems to be in the County’s best interests, T anything inchuded n any deliverable
Timits the riglts of the County to usc the information, the deliverable shall he considered
defeclive and nol aceeplable and the contractor will not be cligible for any compensalion.

L0
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Section 2, Seope of Serviees

I'rovide confidential and professional FAP services o benefils-sligible employees and their
dependents with up to six {6) in-person sessions per issue for gssessmenl, relerral md shovl lerm
counseling and up to three (3) fifty {50% minute telephonic Life Coaching sessions per issue.

seetion 2,1 Mintmum Performance Requirements Required by this Reguest.

A Provide BAP services that provide the following counseling and relerral services:

i . Face to face counscling for, but ot limited to:

1, Muntal and Famnly Relationships
i Stress Managemenl

iil. Alcohol and Drog Issues

iv. Work-related Concerns
v, Bepression and Anxicty

i, Bereavenenl

vii, Work/T.ile Balunce assislance

b. Life Coaching Scrvices for, but not limited to:

i Stress Management andd Balance

. Spirilualily and Personal (Growth
il Career Mlanving axd Developmenls
iv. Motivation and Time Mmnagement
v, Finances and Dudpeting
vi. Logal Scrvices

. Prowide member tools and omline services [or obtaining EAP elinical and non-clinical

information.

Provide AP telephonic customer service and urgent / crisis response counseling funclions,
which shall be availlable twenty-four {24) hours, scven (7) days a weck and non-urgent
visil within three (3) husimess dr.t:,h.

Provide assistance to members in scheduling counseling sessions. The proposed process
shalt be timely, bazed on the member’s level of care needed and provider services

Teguestod.

Provide referrals that integpate with hebavioral health henelits oflered through the
County’s health plan.

Reeend and maintain information regarding service-rekated or other complaints reported by
covered participants,

11
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(. Provide the County with communication naterials during the year o cducate members
and bring awaveness (o the LAY and Work Tilke scrvices available,

T1, Provide an assipned sccount wanager who shall be availabic to meet on a quarlerly basis
with the County and its administrative staff, or more frequently as decmed necessary by the
County,

. Provide quarter]ly veports that include the followmg,:

2. Bwmployee satisfaction

b. Prondder network retention
OQuarterly and vem-to-date sorvices by assistance caicgory to include
hreakduwn by anique individual, number of BAP sessions ulilized, work
life wiitizalion, online uses, services by provider (group, | to [,
telephonic), times (fom initial call to aclual scheduled session, and rosults
of additional services provided

). Provide an annual traindng session for all Counly supervisory personnel.

K. Trovide a minimum of elghl (8) hours of onsite FAD seminars for County employces
annlly,

L. Participate and allend the County’s Annual Benefits Open Forollment sessions and
Employce Ilealth Screenings.  Typically there is an average of five (5) Open
Frroliment/Lmployee Health Scrceninp sessions scheduled.

M, Provide licenscd, professional EAP counsclors of varying degrees of professional
licensing (e.u., cortificd psychologisl, lamily and marriage counselors) and cxperlence m
providing TAT services,

N. Provide comprehensive FAP National and Statewide provider nctworks.

(3. Provide access to guality Hcensed providers throughout the geographic boundaries of
Lake County, and surrounding counties  with high provider refenlion.  Surrounding
cowntics are comprised ol Sumter, Marton, Yolusia, Seminole, Orange, Oscenla, and Polk
Countics.

B. lnclude the abilily for sclf-referral samd supervisor refesrals,

). Provide consultation to Supervisors to assist them in resolving workplace issues and in
maling neccasary referrals.

K. Include Filmess for ey cxams for employees, if nccessaiy.

S fnelude Substance Abuse Professional (SAP) services [ollowing DOT and Flovida Drug-
Free regulations.
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. Provide on-sitle intervention incidents {c.g., Critical Incident Stress Dchrichng or
Frnodional Incidence Stress Delbrieling}.

Section 2.1.1 Costs

Al

B.

Progras ratcs shall inchude the services outlined in the scope of scrvices.
Proyram rates shall he guaranieed [or & minimum ol three (3 vears)

Propram rates shall include claims admintstration for incurred but not reported
run out visit charees following termination of the contract.

Proposers shall provide Perlormance Guaraniees in the [ollowing areas:

Provider Network
Customcr Serviee
Repotrting

Account Management and
Fmployee Salistaction

heode s b

The Proposcr shall verify cligibility for LAP scrvices and Provide services 1o
bligible Emplovees and their dependents.

The Proposer s responsible  [or all cosls of producing,  printing,  and
mailingfdistiibuiing  adequate guantities of posters, brochures and Frers as
designated by the County. The format and content of all materials used must be
satisfactory to the County,
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3.1 DEFINITIONS

Addendn: A written changs to a solicitation.

Contract: 1 he agreensent fo perform s serviees w0t forth in this

dacemenl signel by hoth pariies with sny sddenda and other

atdachmenls speciloelly Jnenrporuled.

Conrenetor: The vendor to whood awacd has beco nade.

Cowrndy: Shall gcfer to Lake County. Flocida.

Yloditication: A wnos changs to a contrast,

Fropisnl: Sl refer we oy offers) shnzited anoresponse o o

Besuest [t Pacposal.

Proposer: Shall refcr 1o assvone subilling wn oilee i res;uonse G

1 Hegese for Propasas,

Reguest Bor Propesal (REF: Shall maan this solisitation

Uocumenlaling, imchuling wny and all addemla. An BFP involves

sraluation of praposals, and award may be made ona besl eaioe

basiz with pries, feelutieal, and oty Lacloas consideesd.

Selicitation,  The written destuent requesting cither bids ar

prupusnls fromt The merkeqliee.

Vendur:  a general rsfeeence we uny endily responifing o dhis

aolizialion 01 pealicring: wadsr uny resollion: centnecl.

Tae County has cstablished for pusposcs of iz Requeest fo

Fropagal (REL that the words “shall”™. “mest™, of “will™ indicate

an wasentraf requirsment or gondieion shich may not e waived,

3.2 TNSTHITC IIONS 10 FROPUSE RS

A, Teoposer Cuealificadinn

It iz the polisy of e Couvoly %0 escomcage [l aod open

wompetitiom among &l wvailabls gualiticd venders.  ALE wendors

tepulurly engaged inothe ppe ot waork specifted i@ the soloisden

e errsimeraEed 4o submil propuscls. Veadors ey snmel with the

County te be dscluded ace o noailing st for selected catepories of

goads and sorvices. To be recomuchended for avwasd e Cooaty

repines that wendors provide ovidence of complians: @il the
ey uizernenls behine wpon meguest:

Disclosure ul TEropleyrnent

Dizclasnee af Ownecskep.

1Irug-bres Werdplass,

We-Goamud W10 Hormg — The vender muar ficndsh tiese tenns

uy cetuersd by the Internal Reveans Service,

5. Bostal Scourily Mumber  The vendor ezt provide a copy o
s primacy ownel's social secueily swd il the social security
npmbier iz heing weed i licn of the Federal ldentitication
Swmber (L

& Americans wilh Disabtlities Aol [A104]

T Conflicl of incecesl

8. Dshammgnt Disclosure Aftidavie

4, Snmcliserinmination

M. Farnily [eavs

1L Andivost Taws By acceplonce of any cunsacl, Lhe vendos
agrocs to canmply wik all applicable atibus laws.

B, Public Doy Crieties

Purswanl to Seclivm 28713320} nlhe Floridy Stades, 9 person

ot alfilinlz: who hgy boen plssed on ths convieted vendor list

fallowing v eonvistion for 5 pullic sncitye arime may wac suboit a

lHd an o contract to provide aty goods or services oA pubbc

catity, may aot snbanit a bid o 2 coolract withe a public eoliy foc
the coastmetion of reypade ol 2 public buildiag oc publc sk, nay
oot sobundt bids on lewses of rewl propery oo pablic endily, may
it he mworded v operfiorm etk s s contreetor,  sopplier,
subcontractor, procimsnfiant under w conerasl with oany puhlic
ealily, umd may not rangact barsincss with ame pablic oofite in

GReCEs ot the threshald amount provided in Scction 2837017 of M

Florida Stahures, for CATLGODRY TWO B a pereed of 36 mnonths

frown the daee ot beine placed oo e soovicied vendor lisl

. Kequesi for Additional Inlemition

AE cataneEcAnan o iguiaies, eacenl Do claeilicalioon g process

or proczdure alreads containcd jo e solicilatioen, e 1o be made s

writing ro the ameocion of the progurcment seprescataise identidicd

in the seliitation no lwisr than fye (3] workengs dgys priot o oo

proonesal due dute. Swch anguities or regquest [ information shall

be sulbunitted 40 3 provoienent cepresenlulive oowriling and siall
concain the requester’s name, addeess, and wlephone numbee. The

Procwrement Swyices oftize may issue an addenum iz responss ta

any inguity teceived, which champes or clanties the toows.

Eall

Bd

nrovisims, oF reguiremends of the soleililion The proposer
starulld rol el ore any representalize, slalemenl oo expluanstion
whether writtzn or yoerbal, other than those msade Do this selicttation
dacyment ar in &y addenda issved, Where thowe appcais 1 be a
cinflict hetween dhiz aelisitition and any addsndy, tho Last
ithdenduimn dnoed slall prevwil. Toas O preposer’s tesponsibilily
o coswe receipt ol all addenda wod  any  accompanying
doctsmentation. Failure o acknowledge <ach  addendum  may
prevent the propasal tiors being considered for awsed,
I}, Contenis of Solicitation and Proposers” esponsibilifics
Tie proposer  shalf Becoane  thareoghly  fomibar with  the
requireeenes, teuns, wd condilicns of this solicitatden,  Pleas of
ipnoranss of these matters b the proposcr of conditions that <xist
or may exist wili mot e accopted A3 @ DLasis for vanving the
reyuiternenls of the County, or ik compesstion fo b paid.
. Bestricieet 1Hse ossions
Troun e date of jssuance of tBis solicitation volil Rcial Cously
actian, yondors should pot disouss the sclicitation o asy pact
thereof with wmy emploves, agont, or any cther reproschiative o
the County sxeept wsoexprnessly snthovized By the desemanesd
pravwrezenl represenlalive.  The only cormmounicaliong Jaal sl
b considerad portiowet 20 Bis zolicitalivn ace appoooriately sicoied
Aritren doswments from the vender to e designated procurcensng
repTeseniative ancd amy rshsvine written dovoment pramuligated o
L desiznled procuTEment repraseninlive.
F. {hampe or Withdvavwal of Propnsals
1. Chasges to Troposai- Priod o e seheduled dus dale, a proposc)
mes chanpe its preposal by submitting a seve proposal specificd Do
th sodicitation with & lotter on the trm's lettechead, signsd by an
suthorized weent statiog, ful the sew submnillnl repiaess  the
nudainal sulacillal,  The eewe suboiled shall ciaain e leller sod
alf tnfornaricn as coquiced Lo subaieting Tie orepinad proposat.
2, Withdrgas| of U'ropesal — A proposal shalf b icrcvesabls voless
the proqosal iv withdrwsn ws provided berein A proposil s he
withwrawn, either plysivaby or by wrillen rotice, ol uay lime prior
toe the proposal due dace. B owidabawar by owoitlen ootice, tia
narice must b addressed to, and reccived by, fhe desiznoted
PreEECment faprescatative prio to the deaipnatad coecipr date and
et A proposul o alse he withdrawen afler sopimation o the
desipnaled avcepiace perivd, aal prior 10 wward, by submitbng o
letter ta the desigiated procuaemesl cepresenlulive, The leile owsl
e on eampany [eRerheadd asd sigoed by an avtharized agone of he
e,
fa. Cnnllicfs within the Solictbetion
Where thees appeacs oo be & conllicy belween the General Tecmns
aud Canditions. Special Conditdons, he Tecluical Specilicatioss,
the Pricing Scetion, or any addendum #ssucd, the arder of
preuedesee shull he: the lasn wddencdomn fsocd, the Proposal Price
Seclion, the Fechanea! Specifications, The Special ConlilFons, and
Lhen e General Feong wel Condilions, T feewsherd upnz e
vendor te ideatifs such conflicrs 10 e dezignated procuzcincst
repreERTREtiYe prioe 2 the proposal duc date.
H. ¥rampt Fayment 'Terms
e 3 e pulicy of Lhe County thel paymenl for all porchases by
LConirly agencies shusll he made 11 4 3mely rrosimer ened Lhat imeresl
parracits will Bo made o late pavceecils o acsacdance with Tast
Y, Chapter 218, Florida Stamecs, knovna as the Flogdda Frompt
Paymrem Acd,  The propagar may ottor sash dissounts for prompt
naxrierels) hireever, such discounts will not he somsidered in
dedeseninig dee lowesl prece duriay proguesul evalualinn.
33 TREPARATION OF PROTGRALS
A, The Pricing Seerion of this solictration detines wquirementy
al demy do e puorchased, and must e compleled and
subimitied with the propasal. Ulse ol uny other femoar
alteratiaoz of e Jocimn ey casull i rejeclion of the prunesal
B.  The proposal suionitled mwzl be lesiile, Gidders shall vse
e iter, computer o k. Adl changes st Be crosscd ot
end imitialel  imoodnk,  bailutg 0 comply with dhese
reU rein e b Ty ciuse s Dad 10 b rejecisd.
o An aulhorized wgeet af the proposecs Gmm masl sipn e
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BE CALSE 10 REIECT TILE PR 0IAL .

1. The proposer mas subinit gltemute proposal{sy Dor 1c sanc
solicitation provided Thal such oller 15 allowabls wnder e
recms and comdiions The alternate proposal musl meed or
cxeesd the numimuin cequitements apd he suohmided us o
sepurele proposal uarked “Alemnale Propisal”.

T, Wheo ibere I8 a dizeropaney helween e unit prices and aoy
extended prices, the unid prices will prevail

I Any propoil received aller the designatad raecipt date thanugh
s Tacell vr error of e Couets will be comnsddened lele, asd,
excen under e most Sxceptionsl cireomstances, miy 1l be
corsidared tor award

34 COLLUSION

Where two (2] o mome oefuled petics, 83 detinsd horein, each

suhreil o proposul [ the same sanfract, such proposals shall be

presamed e be collusive, Rolarnd parties shall meas poeposer er

Qe privcipals thereot which fave o birect or indieeet owvncrship

interest in ancther proposer Ner the same sonteact or m which o

patcitt eomapeny o Lhe maincipals thercod of ene proposer huve o

dazet or indirecl sreneiship interest inoanathor propieser foe the

sume custeasl, Tustharmong, any prior andersianding, agrocment.
or coekaclion beteecn two (43 or mare corparations. tions, or
pesons submittng 4 prepesal for lhe sase matorals, supplics,
anrvipes, or cquipment shali alsc Do prasumcd to be collusive

Proquesabs o e be collusive shall be rejsctad. Pronposess whicls

have been Found L have cnpaged e qollusten may be ciusidored

ron-reepasible, and may he swpended o debarred. Any contract
cesntting fam sodlesive bidding ey be terninatcd tor defaolr,

A5 PROHIBITION AGAINST CONTINGENT FEES

I'he vendor warrants Tat they have notempliyed or retained any

cnumipany 11 peasorn, other than g hona fide employes working

solely [or the wendor ta golicet or secere Lhe coalract aod fat ey
have mot paid or apreed Lo pay any person, Gompasy, cozporlion,
individieal, ar G, othes Bkan a bona Hde employes workizg solely
for 1he vesndar, any considesarion continges! upim or resulling Lo

e aveard or aking of the oontrsel.

df COMNTRACTING WITH COUNEY EMTLOYEES

furr County emploves or member ol his o ber immedigee fumsty

geeking Lo cimlcecl with the Connty shall seek s amilic ol lecst

apimien (e the Seoaty Attemey prier o submillal of @ response

Lo coniact with the Couaty,  he aflecled smployes shall discloss

1 croploves's aysipmed fnelion wilhin e Counfy and inieresl or

the jaterest af his or ber nnmediate Bunily in tho preposed conlr

amil {his nteere of the indendad conteast,

4.7 INCTRRED EXPENSES

This EFT docs not cornat 1he Coundy e make an swacd mer shail

the Couney be tespamsible e wwy cosr ol cxpenss whish may he

insrred by wny proposec i proparing and sobmidhing o pogosal,
oroany sl oor sxoense nswcred by amy proposes pior o the
ececulin el a purslase order or coninacl.

B COUNTY 18 TAX-EXEMIFT

When purshaying an b direct bosis, te Sonaty is pensully sxempl

tiom Hederal Tixcise Towoes and all Stars of Flonida sules wnd oze

fures,  The Ceoonly will provide an ecemplion cerlilicats upoa
meyuest by the seller for snuch porchases.  Tacepl Lo itemizh
specilically identitied hy the vendur and accoptsd b the Conaney
fow gireat County ponchise undes the Sales Tax [ecavery Mrgram,

Cenrastars doimz business with the Counfy aue net sxemnl Gm

paying, sales L o hcir supplizrs or meisrinls i ful[1 centaemal

vl pations witd the Connty, aor shalf uny ceniracle be acttorized

we e amy of fhe Coungy's Tus Bxemplicns oo scouring such

matzrials,

19 PHOPRIETVARY/CONTTDENTIAL IMFORMA IION

Proprsers are bBerely noliticd thar all informntion submilted 25 pact

ol a preposat will ke awpilable for public nspeciion in compliases

wild: Chapree 114 of the Flemida Stailes (e “Public Booerd Ac™)

Tl propaser shoult nol sshmil iy Eeocnation in @epanss fo 1his

L2F1* whizh the proposes vossidors propristay or confidential. The

sibmission ul wny Jaformation o fhis Coundy iz comeclicd with

This soliciGaion shali be deemed conchisivels L be o walver teom

release of the submided imfrnatioe wnless sush information i

RFP Mumber: 14-0019

cxrem or canidendial wnde g Poblic Records Al

0 CANCILLATION OF SOLACTTA U0

The County reacives the mght ta caneel, in wiole o in past, any

solicirarian wien doirg so reflecls the bost intorest of the Conndy.

Al AWaALD

A, Uhe centrocl lesulifng Srom thiy aelicilelioe vy bes asacded
L O responsile proposer whivh suboiils 2 propasal
detevnlied 1o provide the hest value 1o fthe Cougnty with
ptics, toemnival, and ollier appticabls tacrors gongidered. The
Cosaly reserves e riehl o fojeed any amd abt proposals, Lo
wyive irrepuiarities o reetutcalitics and kb re-advectise Lo all
ar 2y palt of this walicitation ws desned i is beat oitencst,
The Connty shall he the sobe judue of ils best ntcrast,

E.  Wheon ehere ame muoliple line itcas in A solisilalion, the
Crnly reserves e sdglt o mwsed onoon individual deem
husiz, wny combiuation of senw, wolel [ew Did or in
wlhiclever tanncy decmad in The best intereat of the Coungy,
This provision specifically susescdes any mothod of awand
aritaria stated in the selicilalion whon sugh aelina 35 clearly
nzecssary Hprotecl U Best dufeseses of the County.

¢ The Cuonly reservea she righ o rejecl arey snd all proposals
il il iz derccnuned chat pricss wre ercessive of dotoemingd o
be unecasenalls, or i i olherwise determined to be in he
Coounty’s best eteresl Lo do so.

13, sward of this sulicitation will only he mels (o fness O
saisly all nevessay Jogal cegmrements o do business wkh
the Couzty. The Covaty may conducl a pee-award inspaetion
of (e proposer's sile or held a presaward quaiification
hearing to derermine 0 e proposcr B sapalie af perlimnag
ths requitertent of this salicitarion,

K. Cihe proposes’s pofunancy Bsoa rime  Coll@enr or
subconiedetor on prevaous Counly coelrasts shall he taken
inma acconnt in evwluatiog e responsibility of 8 propuser
that snbrmitded w proposal widcr s solicstation.

I, Any Liesitwadions will be rsalved in consenusee witls culcot
waillen procedure in that reward.

G Avvard of the coptraed residling Troeel 083 sclicication may pe
predicatzd on complisnce wiely and sulunirtal of all reguired
documenls ey stinulated o the solisitalin.

H. A vemdoe wishing Lo prorcst any award decision iessltioe from
this soliciation shall doowooas =sl forlh i e Cownty’s
Turahasing P rocedine hdumal.

212 GENERAL CUONTHACT CONDITLIONS

The contred shall be binding upcn and shall imere L Gee benelil of

guch 4l ke paries mod of their ospective ruccesiors ad permited

uizipans. Tl congract may nol e amendel, celeased, discharpoed,
rescinded of Abandonoid, excepl by a writtcn instramert idy
cxronted by sich of the parlies heroto, The failere of uny paoty
herede wl amy Liene U eiforss o of the poesdsions of Qe contrest
will 3o s owwy eonsnte of e consiroed ws oo wasee) of such
penvisian or of any oflics prosisinm herenl, oo i any way afTecl

e validing of, o the vighl therealler w cnfores, sach il svery

provigion of the wmtceel. Ay dispute mrizmyr during Lhe cougse of

wariras perfimmioe Man is got weadity reelified by cool Sitation
hetwees e wendor and the County user deparlroent shall ba
referved o Pracnromenr Seryiees offie e jesolutied.

313 OTIER AGENEIES

With the conscml of the vendor, ather agoneics mey reole

purchuzses e ueeordance witk ths contrest. Such purchuses shall be

e by UGte sae tooms and comddilings ws staed heesin with

Uie eaceplion of the changs inoEency o,

34 CONTRACT EXTENSLON

The County fas The smilalezul oplion to cstend g coniract Tue up 12

ningsry (900 culembar diys bosond the currenl oomteecl peifod. 1o

such evenl, the Conaty will notity 1he vendurfs) in wiiting ot such

snlensions,  The copgract may be exlended bevand the indgial
ninety (501 day cxtension apon muwiual agectment hedween Lhe

Canpry aned the vender(s). Txerzizc of e shove oplinos 1eyuiles

taz prior appenvel af e Dicector of Proenremend Sereices.

315 WAHRANTY

ATl warianics capress and dmplied, shall be made aeailabie o te
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County tar poods and scrvicos coversd by this solisitalinn. A1l
groda farnishad shall he fully goamaniesd by the vendng upains
[ucbory defecis and workmansldp, AL oo expense oo Lhe Colnry,
e wendon shall correcl any and ali apparciot and latonc detoces thar
may oreur within the manutactorer™s standand warranty period,
The sposial conditions of rhe solicidion may  superseds e
manufietimer 3 stanard warmamy.

300 ESTIMATRIN CHIANEET TS

Celinatzd guaities o doflass asc for wondar's pridance only, Ma
puaratce i cxpressed o implicd az to guantitics or dollar wahie
that will b vsed during e contragt period. The Conmty i nol
ohlipeded L ploce any order for o st erooued subsequel Lo e
aswarel al this soliciadon, The Counly iy use estetated quantitics
in e awad evalealion process. Datimated quantitics do nar
contoiaptate oo sde possible addtional quartities That meay he
ardeend by other ctitisy char meay dilizs this contreel Bnonag event
ghull the Coundy be liskle finc pryments o ewcess ol he amount
e [or quazstibies of woods o seceices actually ocdesed.

J17 NON-EXCLUSIVITY

[r is the Dufent of the Councy to cofer inme s agrocment char will
gatizry ity needs pg deseribed within this suleiiabon, Tiowsver, e
Counly reservis the ripghd L perlimm, wr caase G be pesFeroned, adl
o any ol e work ol secvices hereie desceibed in the otdones
deered to ecpresenr its beat intercats, I po case will tas County
b liable for billings in cxecss of the quaneisy of moeds gr seryiee
asmally provided wnder chiv contrat,

308 CONTINUATINY O F WK

Ay w1l samences peio B, ad W3 catend, Devond the
sxprirationt Jdale of e cpeeat contast period shall, uless
tormigatsd by mumsal written apeement hetween the Coonly umd
the vendor, contimae intl compleiien withiul changgs e Ue dien
cumené prices, femn wnd conditions.

219 LAWS, RULES, REGULATIONS ANL LICENSES

The vendor shall coopdy with a0 fodaral, state, and lozal lews and
regnlations applicable to provision of the goods andfor services
wpecified in this solicitagion.  oring e lero of T cotcact the
veridor asseres Ll 0 35 o coeceplianse wiét Title VI of the 1964
Civid Rights Act, as amesded, and e Florida Civil Rights Ant of
19%2, Dy fhae the vondor docs nat on the grounds of raes, oo,
natianal origin, fulimon, wox, ape, disabilily ne maritel swalos,
rlizeriminatesm 0 wny fore i munnst spuinst B endiur grplovees
ur applicants Dor emplosamenl. Tie seadar understaads that any
conlracl i3 eossditiceed uped the veracliy of this statsment,

A0 BUBCONTRAUCTING

Linlesy  otherodae  slipoisied  hersin,  Lhe veralor sholl sot
sstheonlrael any pottion ol the work withowl the priog weilton
cinsent ul e Coeunly, Subcoitleacting wartkiaut the prior conscnt of
the Cownty may snlt in teomitation of the cortrast fior defiel,
310 ANSHGNMENT

T'he wenddor stk ned gusign or ransfer o conlracl resalling (rom
s sohcilielivn, cloding we ialils, Ede o interess thescin, oF its
pinwer Ly execule such conliael 100 Ay @olscd, SOMpansy oo
codoolarion wighont the prior weittcn consent of the oandy,  This
provisien speeiticaly includes awy acguisilion e fnstile lekecver
of the awarded yendor,  Fadure o oemply e this reeaods may
resull imn Leernimation of Qe soolract Te de Gl

322 RRSPONSFRIETTY AS EMTLOYER

The employze(s) of the vendos shall be cansidesed ar all tinss itz
cluplawacis), and oot an cmploves(sh ar agentis) ol the Ceunly,
Tha eondractor shell prescedes emaployes(s) cupable o perlurming
the wierk ws megquired. The Ononly meay reyuite die conaacio do
werngrve gy coploves il decos unacceptabic.  All cmplovers af
e coatrastos may be roquiced to wear appropeigts identifizatins,
313 INDLMNIFICATION

To che extent pemmined by s, e vendor sholl denanly and
bl darmless b Clounly sl il offices, smployess, apgenls aod
mslrormentalities Guan any abd all liabalay, Josscs o dartzecs,
including aftosny” s foes and eosts of defsnse, which the ooty or
its otftcors, omploysns. aponts or ingtrumssncalitiss may incor g a
result of claims, demands, ssis, canses al aclions or preceedinges
al any kind or vaiere arising aal of, relatiog o o sulling om

Use periorneewce ol Lhe agrecettent by e vengdor or its cimplosees,
fgells, solvands, pactnces, priccipais or subeantrastarz, Thes vendor
shall pay all glaima and loyses in shnmeciion $erewilh, sl shall
tvestigte and defend wll cdeimes, suit o actons o anye kind o
nalure in the nene of the Ceonly, whers applizable, selodisg
appellate procecdings, asd shall pav all «osts judzmests, asnl
artorney™s tfocs whish may be inmered theroom. Fhe vendur
cxprossly undorstendy and agress thal any imsumence proteciion
required hy this Agreemenl or olervise poovided by e ovendor
shall de ner wey Hanil the aesponsibility w isd=aaizy. keop and sawe
bermless wanl dafend the Conaty oc itz afficces, cnployess. aponty
and instruncatalitics 8z hergin provrdisd

313 MODIFICA TR O CONTRACT

Ay sonirnel resulling from this solieiation wey be odiled by
rrnluad conseri o duly authocized pactics, D weeting fhicugh the
issuanee of & tnoditization fo e contrast rudfor purchase order gy
appropsiate. This presumas the maditisation #self is in complince
swith all appheahle County procedomes.

325 TERMINATION EOR CONYENTENCT

The County, ul s sele disecetion, reserves the vight o reominate
Litis eoacact upon thimy (30 days writtcn notice, Lpan reoeipl of
such notice. e vendar shull not ingoae any addidiond cosls ander
thig santeast, The Coanty shull he liakls anly Tor reasonohle csls
ineurred by e vendoe priur 1 outics F (eomisadon. The County
shull be e sole judee of “reasonable costs.”

1o TERRTNATEON DUE TO TWAVAILABRHLITY o7
CONTINUENG FUNDING

¥When tundy sre mol appeopricled or herwise ede avuilable 1o
supporl cemtinuation af perfonoones inoa cuceonl o subsequent
Mscal wear, e eonteact shakl be cancclbed and the vendor shall he
veinburacd for the azenable value of auy aon-roowrming costs
incuried amomized in eae price of the aoppliss o oservicesfasks
clzlivercel under The vimtrocl.

327 O TERMINATION FOR DEFATLT

The County 1eserves fee 1ight (o wenivare this conrast, in part or
in wwhole, or atfeet ather sppropmate rermcdy oo the evenl the
vendor fails fo porfirm in aceosdancee with the demos anl
conghitions staled bereiz, The Counly Turiber cesecves die ight Lo
suspend or debar the wendor 0 accordusce with the County
ondindnees, resofutiens andior administrative orders. The vandor
will b ootiticd by lettar of the Cowntye's ietent o eminsle. Ia the
cyent of wrminaion for defaull, Lhe Coandy mey provuce Lhe
necpited gods arabior services Jrom awy svurce and usc ANy
methnd deerned o il besl inveesl, All co-procurzment <ost shall
B Docne bee the wwndoe.

328 TRAED AND RILSREFEESENTATION

Ay indevidal, gomorsdion ar nder entivy thal uieoones L mee i
conlrclusgd chlauliogs Geowgll Faud, miscpressntatdon o ather
materid misstatement, may b debaved for vp oo five (3) reaes,
Thee Tty 75 4 fother sancion may terminats or sanes oy alher
contrasts with such individual, soporsiiee oF snbily wilh suck
wendor held respnmsible (e all direet ar doditect costs vssociated
wilh leroinadion or cacvcellalave, inciuding acoocy’s foos.

229 RIGHT TO ATDIT

The Couldy veserves the ripht o roquire cha vender to samit eoim
andit by any auditar of the County's chonsing, The Contcecla
aluall prowide geeess i wll e ik recemds, which melule dicaclly of
indireeiiy ne ihis Agreensnl u il pluace of basiness deeing jcgnlar
husiness hours, The vendor shall retain all eeords portainings 14
lkiz Shatecrcnt and npon request maks them availahle o the
County fion A minimum of theee 03) poary, nr as reguirsd by Flenda
e, whicheyer 35 lenper, Tdlowing expirabon of the Ascecint,
I'he vendor apress o poesdde such assiztance as oy Be CCCEsarsy
Loy Fewcilililes the review or audit by (e Caunty 0 cnsurc camplians:
with applicable ascating and finanzixn sandardza, Additismally,
COMNTRACTOR apreas o declude the regoerements ol Lis
provizion inoall oomiraers with siboseeeloes und - alerial
suppliers i eoreneciion willl de work pelormed hercunder. I an
undil inspection or eadrindion pocsuant o this ssetion disclosoy
weerpnicing of ovcrclaress of any natue by ds CORTRACTIR
o the COUNTY in garosay of one porent {19%) of the lofal soossl
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hillings, in addition to making adjusmizns o the overcharges, the
Teasomable seiinl cost of the COURTY s audit shall be rimborsed
1o e COTTNTY by Lhe CONTRACTOR. Any adstments sndfor
parvments whish st be made as a resull ol any such ewdil or
inspection of the CONTRACTOR S invoices andfon secords shll
be mude withina reasonable anount of time, but in na ovant shall
e time exeesd minety (3907 dewvs, fom proseatation of - tho
COTTMTY s wadil Qridings fo the OB TR ACTTOR.

330 TUDLIC RECORDSS COPYRIGINTS

Marsyant to Sccrjon 1190701, Flosida Statutes, the awarded
cemiracint shall comply with the Flerida Mablis Records” laws, and
shatl: | Keep and mumtain public records that ardinarily aod
neeeszarily would be reguired by e County in onder (o perfiorm
tite services identified hecein. 2. Provide e public will access e
public records on the sama terms and coaditions that the County
wild privvics the necomds and st g eosr thar docs not cxgecd the
ciel provided lw by law. 30 Ensune that puhlic reconds that s
cuempt or conlidenial and exempt Gom public records disclosure
requirements e nat disclosed exvepl 25 autdogized by Faw

A, Meet A1l requircments for refainiae poblic records and leansieor,
ol e onsl, b the Coenly all poblic seeordy in possession of the
cotlractor apon lermination of the centract and desteoy any
doplicate public records sl are exempl or confidential and
sxempe fram public reeords discloswe coquisements. A reconds
stored elsstronicelly must be provided to the Connty o a foacmat
Lhat 3% eompsbhle with the intormation teehnology svatoms of the
County. Tailure L comply with this section shall he deensd: a
becach of the  corlact and enforceabls as sel fomtd m Seclam
1180761, Florida Statutes.

Amy copyright derived from this Agtesment shall belong e flc
authaor, The author and the COMSLIL AR shall exprossly pssipn
o the COTNTY nonesclusive, npealty: free rights o wse any and
all information provided by e COMSTUILTANT nicany deliveratls
anilfor repart for the COUMTY s pse which mav  include
pubbshang in COUNTY dosuments and  distribution as  the
COUNTY deerns Wy he o the COUMTY 'S best interesis, 1f
amyiling included o oanw  deliverable limils Lhe eipghts of Che
COUNTY to use the infeoesation, the deliverable shaell be
consitdered defective and nac acceptable and the COMNSULTAMT
will not b eligible for any compansation,

331 GOVERNING LAWS

The interpeatation, effeet, amd validity ol any conlraclis) resulling
froum this zolizitation shall be governed by the Jaws and iogokationg
of the State of Flarida, and Lake Councy, Florida, Yonue of any
courl action shall be in Lake Counly, Florida In the eyent that o
suit is brouzhit for the enlorcement ol any terme ol the coniract, or
any right acisisg ece frome Lhe paties expressly waive- their
respective mights to have such action tricd by jucy trial and hoaby
vumsenl b thes use of non-jary rrial for thegdjudization of such suit,
342 STATE REGISTRATION REQUIREMENTS

Ay corpacation submilling o bid In response o this BFE shall
cither be registored o have applied oo eeistiation with tes Tlorida
Department of Stale m accordanse with fhe provisions of Chagrer
a7, Flurida Statndes, A copy of the registration) application. masw
bee requited prior Oy swoend of 8 coneract,  Anye partnership
subanitting a bid I cezponze 10 this RTE shall have complied with
the applicable provisions of Chapler 620, Tluida Stalules. Tor
additional information on these requivcments, please contact i
Florida Sseretary off State's Office, 1 avision of Corporations,
SOCT5.5 1T (hitps v dos.state s

333 PRIME CONTRACTOR

I'he vendor avarded the contrast shall act as the pime contracto
und shall asunme fall rezponaibility for the susccsstnl porfocmarcs
uneler the vimeract. The vendor shall be conzidered the sale point
of contaet with regard o mesting gt eguirements of the omirael,
All subcontactors will e subjecl b advances seview by e Counly
I regasds to campercnsy and security concents. Aller e award
il the eonlracd oo ehngs in subcontractars will be mads without
the cansenl o the Cownty, The wendor shall be responsidle for all
insurunce, permils, heenses, and nelsisl maders for any and all
subgontcactors,  Dven i the subconleacle i sell-insued, he

RFP Mumber: 14-00019

Counly sy require Lthe conlracter & provide any insutance
certificates coduited by e wark o e peclormed.

33 FPORCE MAJCTURE

I'he parlies will cxcreise overs reagonable offort ta meet thaic
respeclive ihliputiims hereonder, bol shall nol be lahle T delayes
resulting feom fosce ojenie or otier couses Devond  Lheir
reasoaable contrel, ncluding, bud aar linited o, complianes with
revisiong to Crovernnent [aw or reenlation: acts of namic, acts of
omissivns 0l theother party, fires, sirikes, natonal dispators, v,
rigs, lmsporlalion problems ndfur any olher canse whalsosver
Desond the reasonable conlrol of Ue parlizs. Any such ceuse mey
he canse fon appropeiate cxtension of the porformancs pociad.

335 NOCLAIM FOR DAMAGES

Ploelum e damages o any claime other than fior an oetension of
time shall be made or asserted aeinsl the Counly becowse of any
delave. Mo inteouplion, igleclecence, nelliciency. suspension, a
delav in the cemmencemont of pioeress of the Work shall celicve
the vemder of ety to porform, or give rise o any nght o damages
or additivnel compensalion from the Connty, The vendor's sole
cernedy shull be the rizhl (e seek an exlension Lo the conteacl time.
Howewer, this provision shall ot preclode cecovery ol damazes by
the vendor tor hindrances or delavs due solely to frand, bad faith,
or getive interferones an the part of the County.

3G TRIUTH IN NEGOOUIATION CRETIFICATE

Tow all agreements excesding FLANGN0, B awarded Grm o muy be
requiced to execute a Luth in peeclialion ceclilicales stating thal the
wagme rates and oy factual unic costs e accurate, complete and
vurmenl, e e time of contracting,

347 GRAMNT FUMNDIMNG

lp the event any parl of the contract 5 by be Tunded by Tederal
statz, or othor local agency monies, the vendos heeeby ascees L
cemply with all requircments of the fondisg catity applicable to
the wseof the monies, incloding full application of reguirgments
irvolving e wie of minorily Grms, women's busingss enlemprises,
aned Fabor surplus area Goens. YVendors are advised hal pavinents
under the contrace mas be withheld ponding  completion and
suhmaszion of all requited forms and docmenes requined of the
wvenor pursiant ko the gramt fonding requirsmenty, |



SKCTION 4 - PRICING/ CERTIFICATIONS/ SIGNATURES RFP Number: 14-0019

RFP TITLE: Employee Assistance Program (EADP)
NOTES:

e When purchaszing on a direct hasis, Lake County is cxempl [om all laxes (Federal, State, Local), A
Tax Exemption Certificate will be furnished upon request tor such purchases.  However, the
vendor will be responsible for payment of taxes on all materials purchased hy the vendor lor
incorporation into the project (see provision 3.8 [ur further detail).

s The vendor shall not aller or amend any of the information {including, but not limited to stated units
of measure, item deseription, or quantity) stated in the Priving Section, 1T any quantities are stated in
lhe pricing section as being “estimated” quantities, vendors are advised 10 review the “Estimated
Chaantitica™ clause comtaimed m Seelion 3 of this solicitation.

¢  Any bid containing a modifving or Yescalator™ clanse not specilically allowed [or under the
solicitation will nol be considered.

e All pricing shall he FOT Destination unless oltherwise specilied in this solicitation document.

o All pricing submitted shall remain valid for a 90 day period. By signing and submitling a response (o
this solivilation, lhe vendor has specifically agreed to this candition.

s Vendors are advised fo visit our website at http:/www.lakecountvfl.gov and repister as a
potential vendor. Vendors that have regisiered on-line receive an e-mail notice when the
County issucs a solicitation matching the commodily eodes selected by a vendor during the
regisiration process,

ACKNOWLEDGEMENT OF ADDENDA

INSTRUCTIONS: Complete Part [ or Part [, whichever applics

Pari I

The hidder muat list below the dates of issue for each addendum received in connection with this RIP:

Addendumm #1, Daled;
Addendum 2, Datcd:
Addendum #3, Dated:
Addenduym #4, Dated:

: Part

[ ] No Addendum was reccived in cotneetion with this RFE.

1%



SECTION 4 — PRICING! CERTTIFTCATIONS! SIGNATURES RFP Number: 14-001%

By Signing 'This Proposal the Propaser Atlests and Cerlifics LThat:

v It satisfies al] legak requivernents (45 an entity) to do lusiness with the Counly.

¢ The oondersined vendor scknowledges that award of a contract may e continganl upon a defermination by the
Clounty that the vendor has the capacity and capability to sugcessully porfoom the coatract,

v The proposer herehy cerlifics that it understands all requitements of this solicitation, and that the undersigned
individual is duly authorized g execnte this proposat document snd any relaled contract(s).

Purchasing Agreements with Other Goverament Agencies

This section is oplional and wiH not affect contmact awwrd.  1f Lake County awarded you the proposed conteacd,
would you sell undee the same terms and conditions, for the same price, to cther poveromentil wgencics in the State
ol Floridu?  Hach poverinental agency desiving (o secepl 1o utifize this contract shall be responsible Tor s own
purchases and shall be liable onky for materials o servives erdered and recelved by It [ves [0 Mo (Cheok aned
Certification Reparding Felony Conviction

Has any afficer, directar, or an executive perfurming cquivalent duties, of the hidding entivy been convicted of a
(edony during the past ten (10 vears? ] ves [ Mo (Check oned

Reciprocal Vendor Preferenee:

venedors are advised the County has eslahlished, under Lalee Covnty Code, Chapler 2, Andede VIE Sections 2-221
and 2-222; a process 1mder which a local vendor preference prograrm applied by anulher counly may be applied i a
recipracal marmer within Take Counly. The Jollewing information is neaded Lo supporl application of the Code:

1. Prisnary business location of the responding vendes (oify/state):
2. boes the respoading vendm mamnlain w sigeilicant physical Yocation i Lake C uunlv at which employeea e
located and business is regubarly tansacted: [] Yes [] o If #¥yes” iy chocked, provide supporting detal;

Conflict of Intcrest Disclosizrs '("El tificalion

Txcept a5 listed below, nu smployee, officer, or agent of the ivm has any conflicts of nterest, real ar approrent, due
o ownership, other vlienls, condracts, or (ntezests associated with Lhis project; and, this bid is made wilthowt prio
undsrstancding, aurcemuent, or connection with any corporatiom, ltrm, or person submining a proposal for Lhe sume
services, und s in wfl respects Tair and without collusion o fraud.

Exgeptions:

Firm Marme:

Stpeeet Address:

Blailing Address (10 dilTerene):

Telephone M - Fax Moo Lmail:

FEIN Me, - ~ Proeopt Payment Tenns: % odays, net
Slznatie: . Diate

T Mame: . Tl




SECITON 5 - ATTACIHIMIENTS FI'D Nuwbor: 14-0019

THE FOLLOWING DOCUMENTS ARE ATTACHED

1. An interactive Excel Questionnaire inclnding Tabs named Explanation, Network
Comparison, Rate Quote, Performance Guarantees, Census, and Officer is to he
completed by the responding Vendor and submitted in conjunction with the
vendor's initial response.

2. Lake County Board of County Commissioners EAT expericnee reports.
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COMPSYCH'

Executive Summary GrlnceResonrees Woridnide

Program Need

Lake County, Flarida fthe County”] is located betwoen Crlando and Qcala and is seeking group employee
assistanco program (EAP) benefits for 1,279 smployoes and their dependants. This program must provide support
and resources to halp resolve parsonal issuss, while cquipping ks management with ithe tools to creats a positivo
wark stwviconment. The County is seehking a vendor to provide he following senvices: '

» 2447 BEAP aconss for counseling and referrals to 2 comprehensiva and vast netwark

= Six-session EAP o address personal lssues such as relationship struggles, substance ghusa, pararting
challenges and grief

»  Managoment consultations for workplace issues
= Goordination of fitness-for-duty exams
> Bupport for on-site intervention incidents

Demonsiraled Success

Founded in 1834, ComPsych is the world's larpost provider of employee assistance programs (EAP} and is tho
plonesr and warldwide leader of fully integrated EAP, behavioral health, wellness, worli-life, MR, FMLA and
ahsanee management services under s GuidanceResources® brand. We serve 20,000 organizations, coverlng
more than 55 millian ndividuals throughout the Unbed States and more than 120 countries. Our customers range
from the Forluno 300 to smaller public and private concerns, as well as multiple government entities in Florida
including the Gity of Hallywood; the City of 51, Petersburg; Orange County; Pasco County Board of County
Commissioners; and Finellas County Sheriff's Office.

The GuidanceResources® Salution

ComPsych's unigue brand, GuldancoResources, comprizes cutting-edge employes benafits and stands apart by
comprehensively supporting smployaos acrass the broad spectrum of life's issues. GuidanceResources seamlessly
integrates employes assistance, behavioral heaith, wellness, waork-life, crisis intervention and absence management
sorvices into a single solution that helps smployees lsad healthier and mare productive lives.
Respansive and fmmediate Service

=  Toll-free ne can be used for any noed—whather EAP ar wark-life

= Clinidians with master's deprecs greet callers immediately 24 hours a day, seven days a wook

~ Al callers offered a face-to-face appaintmeant with a behavioral health specialist, attarney or financial
professional in our ComPsych GuldancoExpert™ Network

> Hescurces cover a broad spactrum of issues that affect employees, ranging from relationships to siress and
anxiaty .

GuidanceResources” Online :
> Award-winning, comprehensive online offering
= Password-protocted onlineg access to program componsants
= |nfarmalion, advice and helptul tools covering thousands of topics

»  Infarmation on subjects such as health and weliness, family, relationships, career, education, finance, laws
and regldations, letsure, home and aio

> Information that is accessible by life avent—for sxamplo, marsiage, adoption or retirement
Confidentially email issues to “Ask a GuidanceConsultant™

" Copyight 2014 ComPsyeh® 21l rights reserved. This document s the canfidenial and proprietary information of GomPsych Cerporation.




COMPSYCH'

Executive Summ ary Guldaniceltesurees Warldwide

i e

FamilySource”™ Referral and Resources

> Unlimited assistance for child care, adoption, education, eldar care, pet care and personal convenicnco
neads :

= Research, prascreening of all referrals and customized refarral packets—all completed by in-housa
specialists

»  Online tools and information about family and personal issues
LegalConnect” Information and Referrals

= Unlimited telephone access to our expert staff attorneys, who have experience in the practical and
einotional aspects of legal concermns

= Information tailored to each employee’s legal needs
»  Referral to local Logal GuidanceExperts at g discounted rate
FinanclalConneci” Information and Resources
= Unlimited telephone access to cerified financial specialists on staff at ComPsych
> |nformation on household budgeting, financial planning and investments
= Online access to contact information for qualified, certified Financial GuidanceExperts
> Online toels and resources for common financial issues
Crilical Incldent Support
= Crisis calls answered 24 hours a day, seven days a week
= Strength, talent and experience of critical incident stress management (CISM) team
»  One-slte, professional response to critical incidents
> Local expertise in minimizing impact of critical incidents
= Qutreach calls to employess who do not fesl ready to return to work, helping them to process their

reactions
= Awvailable at any time fo managers, no matter what the issue
Management Stupgpoti

= HR expertise and policy-based consultation for managers, supervisors and HR
> Information provided professionally and within the County’s HR policies and guidelines
> Employee reforral management
> Information and tools to support employees performance issues
The ComPsych Experience

Inan industry where everyone appears the same on the outside, ComPsych's biggest differentiator comes from the
inside—in the spirit of how we do business. Qur staff exhlbits our guiding principles, providing our customers with
tho ComPsych experience of; '

= A passion for and dedication to our customers and our work that is sacond to none

= A build-to-suit approach of innovative, cutting-edge programs uniguely designed for each customer

= A service ofientation to always over-deliver on customer expectations

= Impeccable integrity—demonstrated by our conduct in and out of the office

= Demonstrated superior quality and value that forge long-term service relationships with our custamers

ComPsych employees believe in what we do and are committed to delivering the highest quality of services to the
County. '

Copyright 2014 ComPsych®, Al rights resenved, This decument 1s the confidential and propristary informafion of ComPsych Corporation,



LAKE COUNTY

FLORIDA

REQUEST FOR PROPOSAL (RFP)
EMPLOYEE ASSISTANCE PROGRAM (EAP) SERVICES

RIT Number:  14-0014 Contracting Olficer:  Susan Pugan
Pre-TProposal

Prupusat Due Date; A202014 . Conference Date; _MNet#te
Proposat Due Time: 3:00 p.n. RFP [s5ue Dute; 341042014

. Special Terms and Cendifions Page 2

Stalement of Wk Pape 11

SECTION 3 General ‘lerms and Condilions Papre 14
SECTIOMN 4 Mricing/Certifications/Signatures ¢ Pape 18

FSUCTION 5: Attachments | Page20

T

Mot Applicalile
Section 3. 5% and Scelion 2

Tropesal andfor Performance Bond:

Corlifivate vt Competency/License:

[ndemnificationInsurance: Section 3.23/Section 1.4

Pre-T'roposal Conference/Walk-Thra: Nol applicalile

Af the dale und 1ime specificd above, alf propesals that have heen received in a fimcly manner will he
opencd, recorded, and aceepeed For eonsiderstion. ‘T'he nmnes of the vendors submilting proposals will
be read aloud and recorded. The proposals will be available for inspection during normai business hours in
the Office of Procurement Services thirty (30} culendar days after the proposal duc date. A scpanite
contracludl document will be signed by the County and the awarded finn.

MNiERESPONST REPLY

If any vendor does not want to respond (o (his solicitation at this time, or, would fike o be removed from
Like County’s Vendor List, please mark the appropriste space, complete name below and relurn this page
anly,

[J Noi inlerested at this time; keep cur firm on Take Counly’s Vendors List for future solicitations for
this produet / service

[] Piease vemove our fivm from Lake County’s Vendor's List [or this product / service.
YENDOR IDENTIFICATION

Company Nane: CamPgych Corporakion o ~ Pivene Nenber: 312 -850-104%

E-mail Address: dliasuekaeRoomeEycil, o Contact Person: Doennis Lisauskar




SECTION 1 - SPECIAL TERMS AND CONDIFEONS . RET Number: 14-081%

Section £.1: Purpese

The purpose of this golicitation is to retain & qualified (wm to provide Linployee Assistance
Program (EAP) services in conjanction with the County's needs,

Tt is the County’s intent to award one (1) contract that will provide CAP services o employees in
positions schoeduled to work at least thirty (300 hours por week and their dependents.

Section 1.1.1: Overview

Lake County is a public secior emplover located between Orlando sod Qeala, Florida, at 313
Wesl Main Strect, Tavares, FL. 32778, The County’s Benefits Program consists of
approximalely 1,279 employees fiont the agencies listed below. The cstimated number of lives,

including dependents is approgimately 2,728,

The following table represents the Cownly and its agencics and esitmated eligible employecs.

Apcncy Name Est, Eligible Employcey
Beard of County
. - 719
Commissioncss
I'roperty Appraiscr 39
Water Authority L5
Lake-Sumtcr Metropolitan
. Ny 7
TManning Organization
Supervisur of Elections 13
Lake EMS 197
Tax Collector 77
Clerk of Courts 212
The LAP program is 100% employer funded.
Section 1.1.2: Tentative Timcline
Lvent - Deadline
RFP submitted to vendors 302014
Deadline for RI‘P Responses 4/2/2014 B
Coniract to BCC for Award [ 52012014
Plan Bffeetive Date 107142014




SECTION f — SPECIAL TERMS AND CONDETIONS REP Number: 240013

meelion 1.2: Designaied Procurement Representative

(Jucstions conceming any portion ol this solicilation shall be directed in writing [fax and c-mail
accepled] 1o the below numed individual who shall be the official point of contact for this
solicitalionl. To enswe reply, questicns should be submited no later than five (5) working days
hefore the proposal due date.

Susan Dugan, Senior Contracting O icer
lalke County BCC

Ofice of Procurement Services

315 W, Main Street, Room 441

PO BOX 7800

Tavares, FL 32778-TH00

Phone ; 352,343 9839 Fux ; 352.343.9473
E-mail: sdugan@lakecountyfl.zov

No answers given in respense to questions submitted shall be binding upon this solicitation
unless releascd in writing as an addendum Lo the solicilaion by the Lake County Office of
Procurement Services,

Section 1.3: Method of Award — Considering Qualifications and I'ricing

Award will be made to the vendor who submiits the overall propesal that is judped to provide the
best value 1o the County. The Counly is commilted to offering benefit proprams that promote
cosl elleclive and [Jexible services, IMoposals will be cvaluated based upon the following
criteria:

1. MNet Cost Considerations  Competitive Program costs,

2. Benelit Provisions — Ability 1o provide ihe requested benefit plan designs;

3, Admimsirative  Services including simplicity of admamstralion, reporting
capabilities, flexibility and accesstbility in working with the client, and electronic
capabilitics;

4. Egports from dircet and indircet references;

5. Respongiveness and completeness ol the written proposal to these instructions
with tegard (o the Scope of Services and qualifications of the firm; and

f. Other relevant criteria.

Section 1.4: Pre-Proposal Conferenee

Not applicable



STCTION 1 - SPECIAL TERMS AND CONDITLIONS RFP Number: 14-061%

Section [.5: Term of Coniract - Upon Delivery

‘I'his contract shall be cffcctive starting October 1, 2014 and romain in effect for (hirly-six (36}
months. The contract prices resoitant from this solicitalion shail provail for the full duration of
{he initial contract term.

Section 1.6: Option to Renew

Prior to, or upen complelivn, of the initial term of this confract, the County shall have the option
i renew this contract Tor two (2) additional twelve (12) month periods under the same terms and
conditions. Continuation of the contract beyond the initial period, aud any option subsequently
exercised, is a County prerogative, and nol a right of the vendor. This prerogaiive may be
cxercised only when such continuation is clearly in fhe hest interest of the County.

Section 1.7; Methad ot Payment - Monthly Invoices

'the County will provide, at the commencement ol (he Initial Torm or Subsequent Term, the
number of employees designated as elipible to receive services under the contract. County will
update and provide such inlormation to the awarded vendor on a monthly basis. The awarded
vendor shall submit monthly invoiccs by the tenth (10th) calendar day of cach month. These
invoices shall be submitted to the County Human Resources Deparlmeni, attention Nadine
Ohlinger. The inveices shall reflect the Lype of service provided.

All invoices shall contain the contract andfor purchase order number, date and location of
delivery or service, and conlirmation of acceptance of the goods or services by the appropniate
County representative.  Failure lo submit invoices in the prescribed mammer will delay payment,
and the vendor may be considered in default of contract and its coniract muy be terminated.
Paymenis shall be tendered in accordance with the Florida Prompt Payment Aci, Part Vi
Chapter 218, Florida Statutcs.

Scetion 1.8+ Insurance

Gach vendor shall inchude in its solicitation response package proof of insurance capabilitics,
including bul not limited to, the following requitemenis: | This docs not mean that the vendor
must have the coverage prior to submittal, but, thal the coverage must be in effect prior 1o a
purchasc order or contraet being executed by the County ]

An originagl ceriificatc of insurance, indicating that the awarded vendor has coverage in
accordance with (he requircments of this section, shall be furnished by the vendor 1o the
Contracting Officer within live (5) working days of such request and must be reecived and
accepled by the County prior to confract exceution and/or before any work begins.

'The vendor shall provide and maintain at all thnes during the torm of any contract, without cost
or expense to the Counly, policics of insuance, with a company or companics authorized o do



SECTION 1 — SPECIAL TERMS AND CONDITIONS REF Number: 14-0019

business in the Stule ol Flovida, and which are acceplable to the County, insuring the vender
against any and all claims, demands or causes ol action whatsoever, for injuries received or
damage to property relating to the performance of dulies, services and/or obligations ol ihe
vondor under the torms and provisions of the comdract. The vendor is responsible for fimely
movision ol certrficate(s) of insurance to the County at the cerificate holder address evidencing
conformance with (he conlract requiremnents at all times throughout the term of the contract.

Such policies of Instrance, and confirming certiiicates of mawance, shall insure (he vendor i3 n
accordance with the following minimum fimits:

General TAability insurance on forms no more restrictive than the latest cdition of the Occurrence
Form Commerciagl General Tighilily policy {CG 00 01} of the Insurance Scrvices Office or
cquivalent without restrictive endorsements, with the following minimum limiis and coverage:

LLach Oecurrence/Gengeral Aggrepate $500,000
Products-Completed Operations $500,000
Persomal & Ady, Tnjury $500,000
Fire Damage $50, 0100
Medical Expense $5.000
Contractual Liability Tncluded

Auptomobile liahility inswance, including owned, non-owned, and hired autos with the following
minimum Hinils and coverage: '

Combined Single Limit $300.000
or

Bodily 1njury (per person) $100,000

Bodily Injury (per accident) $300,000

Properly Damage $ 100,000

Workers' compensation insurance hased on proper reporting of classilicalion codes and payroll
amounts o accordance with Chapter 440, Florida Statutes, and/or any other applicable law
regirting workers' compensation (Federal, maritime, cte).  [f not required by law to maintain
workers compensalion insurance, the vendor must provide a notarized statcment that if he or she
is injured; he or she will not hold the Counly responsible Jor any payment or compensation,

Fmployers Liability insurance with the following minimum limits and coverage:

Euch Accideni $ 100,000
Discase-Each Employee $100,000
Discasc-Poliey Limit $300,000

Professional Lisbility andfor spectablly msurance (medical maipmctécc: cngincers, architect,
consultant, cnvironmental, pollution, errors and mmissions, ele.) as appleable, with minimum
Timits of $300,000 and annual agerepate of $1,000,000.



SECTTON 1 — SPECIAL TERMS AND CONDITIONS REP Number: 14-001%

The fellowing additional coverage must be provided if a dolkar value s inseried below:
Loss of Use al coverage vahue: s
Carape Keepers TAubilily at coverage valuc: ®

Take Counly, a Political Subdivision of the State of Florvida, and ihe Board of County
Conmmissioners, shall be named as additional insured as theiv inlevest may appear on all
applicable liabilily insurance policics.

'The certificate(s) of insurance shall provide For o minimum of thirty {30) days prior written
notice 1o the County of any change, cancellpdion, or nonrenewal ol the provided insurance. [t is
the vendm’s specilic responsibility to ensure that any such notice is provided within the stated
tineframe to the cerliftcate hotder.

If it is not possible for the Vendor to certily comphiance, on the certificate of insurance, with all
of the above requircments, then the Vendor is required 1o provide a copy of the actual pelicy
endorsement(s} providing the required coverage and notilicalion provisions.

Certificate(s) of insurance shall identily the applicable solicitation (ITB/RFP/ARFQ) number
the Deseription of Operations seclion of the Cerlificate.

Cerlificate holder shaill be:

TAKE COUNTY, A POLITICAE SUBDRIVISION OF THE STATE OF
FLORIDA, AND 'THE BOARD O COUNTY COMMISSIONERS.
PG BOX 7860

TAVARIS, L 32778-7800

Certificales of insurance shall evidence a waiver of subrogalion i lavor of the Coundy, that
coverage shall be primary and noneontributory, and that each evidenced policy includes a Cross
Liability or Severability ol Tnierests provision, with no requirement of premium paynient by ihe
County.

The Vendor shall be responsible for subcontractors and their msurance, Subcontractors arc to
provide cerfilicales of insurance to the prime vendor evidencing coverage and lerms in
accordance with the Vendor’s requirements.

All self-insured retentions shall appear on the certificale(s) and shall be sabject 1o approval by the
County. Al the oplion of the County, the insurer shall reduce or eliminate such sell-ingorcd
retentions or the vendor or subcontractor shall be required to procure a bond guaranieeing payment
of losses and refated claims expenses.

The Counly shall be cxempt from, and in no way liable for, any sums of numey, which may
represent a deductible or sell-insured retention in any insurance policy. The payment ol such
deductible or self-insted zeiention shall be the sole responsibility of the vendor and/or sub
conlractor providing such insurance,



SECTION 1 - SPECTAL TERMS AND CONDITIONS REP Number: 14-0013

Failure to obtain and mainlyin such insurance as sct out above will he considered a breach of
combrael and may result in teomination of {ke contract for default.

Neither approval by the County of any msurance supphied by the vendor or Subcontractor(s), nor
a failure to disupprove that insurance, shall relieve the vendor or Subcontractor(sy of fubl
responsibility for liabilily, damapes, and accidents as set forth herein,

section 1.9: Bonds

Mot applicable

Section 1.1{: Delivery

Mot Applicable

Section 1.11: Acceptunce of Services

‘The services rendered ax a result of an award from this solicilation shall net be deemed complete,
until accepted by the Counly and shall be in compliance with the terms hercin, fully in accord
with the specifications and of (he highaost quality. In the event that the service does not conform
1o the specifications, the Cowmty veserves the right to terminate the conlract and will not be
responsible {0 pay for any such service.

Scetion 1.12: Warranéy

Not applicahble

Seetion 1.13 Delivery of Solicitation Response

Tnless a package is delivered by the vendor in person, all incoming mail front the 1.5, Postal
Service and my packape delivered by a third party dehvery organization (ledlx, UFS, DHL,
private courier, etc.) will be opencd for scowrity and contamination inspection by the Lake
Coanty Cletk of the Circuit Court Mail Recciving Center in an off-site secure controlled facility
prior o delivevy to any Lake Counly Government Tacility, which includes the T.ake County
Office of Procurement Scrvices.

To be considered for award, a bid or proposal must be received and accepled in the Office of
Procurement Services prior to the date and lime established within the solicitation. A responsc
will not be considered for award if received im the Oltice of Procarcment Services afier the
official due date and lime regardless of when or how it was veceived by the Lake County Clerk



SECTION 1 - SPECIAL TERMS AND CONDITIONS KEF Number: 14-0019

of Court Mail Recciving Center. Allow sufficient time for tranaportation and inspection.

Fach package shall be clearty matlced with the applicable solicitation nunber, fitle, and company
name. FEasure hal your bid or proposal is securely sealed in an opague envelope! package lo
provide confidentiality of the bid or proposal paior to the due date for the solicitation.

1f youe plan on submitting your bid or proposat IN PERSON, pleasc bring it to:

TAKE COUNTY PROCUREMENT SERVICES
315 W MAIN STRERT

ATITTLOOR, ROOM 441

TAVARES, FLORIDA

If you submil your id or propusal by the UNITED STATES POSTAL SERVICE, (USPS)
please mail it to;

LAKLE COUNTY PROCURENMENT STRVICES
PO BOX 7800
TAVARES, FL 32778-73(1)

If you submit vour bid or proposal by a THIRD PARTY CARRIER such as FedFx, TIPS, ora
private couricr, please send i to:

LAKE COUNTY PROCUREMUENT SERVICLS
®ATL RECEIVING CENTER

32400 COTINTY ROAT 473

LEESBURG, FI, 34788

Facsimile {fax) or clectronic submissions {e-maily will net be aceepted.

Section 1.14: Completion Requirements for RI'P

Proposals submitied by the vendeor shall be sealed and delivered to the Office of Procurement
Services no later than the official proposal due date and time. Any proposal reccived after this
time will ot be considered and will be returned woopened to the subrmmitier. The County is not
liable or responsible for any costs meurred by any vendor i responding to this RFP meludmg,
without Hmitation, costs for product andf/or service demonstrations if requested. When vou
submit your proposal, you are making a binding offer to the County.

To facilitate analysis of ils proposal, the proposer shall prepare ils proposal in aceordance willy
the instructions outlined in this section. If the proposal deviates from these instmuctions, such
proposal may, in the County's sole discretion, be rejected.



SIICTION 1 — SPECIAL TERMS AND CONDITIONS RFF Nursber: 14-009

Section 1.14.1 Propoesal Submittad
‘The following items shall be submilted as outlincd above:
o  One (1} onginal paper response marked “Original”™;
o Uipht {8) paper copies of the response eacly marked “Copy™;

» Tlwee (3) CDs cach containing the completed Electronic Bxeel File named
Queslionnaire along with its completed sheels nwmed Explanalion, Nerwork
Comparison, Rate Quole, Performance Cuarantees, Census, and O icer Certiiicalion,

Paper proposals shall be assembled and submilled in the following format:
Tab A, BV Document

‘The complete RFP Document with the vendor identification information on the cover
page and Scction 4, Certifications/Signature Pages.

Tab B. Elcetronie Excel File (printed ount}

A completed copy ol the Excel file named Questionnaire including its {ubs (Explanation,
MNetworle Comparison, Rate Quole, Performance Guarantees, Census, and Qicer
Certification) and any other iterms hal are requested from the worlisheets; including but
nol Timited to sample contract, sample commumicalions, sample reporting packape and
mrievance and appeals policy.

Tab C. Proof of Insurance

Provide cither a completed Accord form or 4 signed letter from your insurance agency on
its lelievhead stating that you have or can get ihe required msurance coverage.

Tah D. Yinancial Stability.

Fach proposcr shall certify and provide & stalement (hal 1l is Tinancially stable and have
the necessury vesources, human and financial, to provide the services al the level required
by County. Each proposer shall be prepared to supply a financial statement upon request,
IT a subcontractor or juint venlure arrangemcnt is being proposcd, provide similar
miormation for those participamts in the proposat, Provide clear and suecinet information
thal will provide insight fo the County about the financial qualificationg, finess and
stability of the proposer.

Tab F. (Inless you note to the contrary wiihin this proposal scetion, the County will
assume that your proposal conforms to our specifications in every way,

Seetion 1.15; Key Contractor Personnel



SECTION 1 — SPECIAL TERMS AND CONDITTONS RFP Number: 14-8019

In submitting a proposal, the Proposer {x representing thal each person listed or referenced in the
proposal shall be available to perform. the scrvices deseribed for the Lake Counly Board of
Coundy Commissioners, barving illness, accident, or other unfireseeable cvents of o wimilar
nature in which casc the Proposer must be able to promptly provide a gqualified replacement. T
the cvent the Proposcr wishes Lo substitute personwel, the Proposer shall proposc a person with
cqual or higher qualifications and each replacement person is subject to prior wrilten County
approval. In the event the requested substitute person is not satisfactory to the County and the
maller cannot be resolved to the satisfuclion of the Counly, the County reserves the right to
cancel (he contract for cause.

Scetion 1.16 Public Records! Copyrights

All electronic files, audio andfor video recordings, and all papers pertaining to any aclivity
performed by ihe contractor fur o on behalf of the County shall be the property of the County
and will be {umed over to the County upon requesl. [n accordance with Chapler 119, Ulorida
Statutcs, cach file and all papers perfatning fo any activities performed for or on behalf of the
County arc public records available for inspeetion by any person even if the file ox paper resides
in the coniractor’s office or facility. The vendor shall maintain the [iles and papers for not less
than five (3) complete calendar years after the project has been completed or terminated, or in
accordance wilh any prant requiremcnts, whichever is longer. Prior to the close out of the
contract, the contractor shall appoini a records cuslodian to handle any records roquest and
provide the custodian’s name and telephone number(s) to the Contracting Officer,

If. when, and to the extent during its activilies ander any agreement arising from this solicitalion,
a courl delermines that the vendor is a “contractor” for purposes of Section 119.0701, Florida
Statutes, the vendor shall comply with all of the Flonida public records’ laws,

Any copyright derived from any agreement derived from this solicitation shall belong to the
author. The author and the contractor shall expressly assign to the County nonexclusive, voyalty
free rights 1o use any and all information provided by the contractor m any deliverabls and/for
report Lor the County’s use which may nclude publishing in County documents and distribution
as the County deems to be in the County’s best inferests. [f anything included in any doliverable
limits the rights of the County to use the information, the deliverable shall be considered
delective and not acceplable and the conlracior will not be eligible for any compensation.

14}



SECTTION 2 - STﬂT]“M'E‘NT OF WORK HEP Nuniber: 14-0019

Section 2. Scope of Services

Provide confidential and professional BAP services to benefits-eligible emplovees and their
dependents with up o six (6) m-person scssions per issuc for assessment, referral and short term
counseling and up lo three (33 [y (50) numze telephonic Life Coaching scssions por issue.

Section 2.1 Minimum Performance Requirements Required by this Reguest.
A, Provide EAP services that provide the following counseling and referral services:

a. Face lo face coumseling Tor, bul not lvited to:

1. Marital and Family Relabionships
ii. Stress Manapement

1. Alcohel and Dirag fssucs

iv, Work-relaled Concerns
v, Depression and Anxiety

vi, DBereavemen

vii, World/Life Balance assistance

h. Life Coaching Scrvices for, but not lmited to:

1. Stress Munagemenl and Balanec

ii. Spirituality and Personal Growth
iil. Career Planning and Developments
v, Motivation and Time Management
v. Finances and Budpcting
vi, Tegal Services

3. Provide member tools and culine services for oblwimng FAP elinical and non-clinical
information.

C. Provide EAT felephome customer scrviec and argent / crisis responsc counscling functions,
which shall be available twenly-lour (24} howrs, seven {7) days a week and non-argent
vigit within three {3) business days.

1. Provide assigiance lo members in scheduling counscling sessions. 'The preposed process
shall be timely, based on the member’s level of care needed and provider scrvices

requested.

E. Provide velerruls ihat intcgratc with bchavioral health benefits offercd through the
County’s health plan.

F. Receord and maintain information regarding service-related or other complaints reporled by
coverad parlicipants.,

k|



SECTION 2 - STATEMENT OF WORK RET Kumber; 14-00§9

G.

IL

(R

Provide the County with communication mateyials during the year to educate members
and bring awareness to the FAP and Work Life services available.

Provide an assigned account nanager who shall be available to meet on a quarterdly basis
with the County and #ts administrative stafl, or more frequently as deemed necessary by the
County.

Provide quarterly reporés that include the following:

#. Fmployee satisfaction

b. Provider nelwaork rctention
Quanterly and year-to-date services by assistance category to include
breakdown by unigue individual, humber of EAT scssions utilized, work
lifc wutilization, online uscs, scrvices by provider (group, 1 to 1,
tetephonic), times from initial call to actual scheduled session, and resuits
of addiional scrvices provided

Provide an annual traimnge session for all County supervisory poersonncl.
E

Provide a mininmm of eight {8) hours of onsite UAP seminavs [or County cmployees
annually,

Participatc and atiend the County’s Annual Benefits Open Enrollment sessions and
Employee Health Screenings.  L'ypically there is an average of five (5} Open
Enroliment/Employee ITealth Screening scssions scheduled.

. Provide licensed, profcssional EAP comselors of warying degrees of professional

licensing (e.u., cerlilied psychelogist, family and martiage counselors) and experience in
providing LAP services.

Provide comprchensive AP National and Statewide provider networks.

Provide access to guality licensed providers {hroughout the geographic boundarics of
Lake County, and swrounding countics with high provider retention.  Surrounding
goumites are comprised of Sumler, Mation, Volusia, Seminole, Orange, Osceola, and Folk
Counties.

taclude the ability for sell-refcrral and supervisor referrals,

Provide consultation to Supervisors (o assist them in resolving workplace issues and in
making necessary relerrals.

Include Fitness for Duty exams tor emplovecs, if necessary.

Include Subslance Abusc Prefessional (SAT) services following DOT and Flosida Drug-
Froe regulations,

[



SECTION 2 - STATEMENT OF WORK RIT Number: 14-0019

T. Provide om-sile iniervention meidents {c.g., Critical Incident Siress Debriefing or
Limotional Incidence Stress Debrieffug).

Section 2.1.1 Costs

A

B.

I

Program rates shall inctude the scrviees outlined in the scope of services.

Propram rates shall be guaranteed for o mrvmu of three (3 years)

Program rates shall include clabms administration for incurred bul not reporied
run out visil charges following termination of the contract.

Proposers shall provide Performance Guaraniees in the following arcas:

i
2.
3,
4
3

Provider Network
Cuslomer Service
Reporling

Account Management and
Limployee Satisfaction

The Proposer shall verify clipibility for BAP services and Drovide services to
Ehgible Employees and their dependerits.

The Proposer is respomsible [or all cosls of producing, printing, and
mailing/distributing adequute guantiiies of posters, brochures and flvers as
designated by the County.  The format and content of all malerials used must be
satisfuciory o the County. '

13



SECTION 3 - GENERAL TERMS AND CONDITLIONS

RET Namber: 14-00]1%

3.1 DEFIMITIONS

Addenda: A writlen chuggpe o a solicikation.

Cmbraet; The aaresment to pertorm the seryices sel foeth in s
document siged by both pacties with any eddenda und other
altachinants spocifically ineorporiled.

Comkeactar: 'Uhe vendor & whoe awacd bz boen mads,

Comnty: Shull refer L fake County, Florida.

AMauliBeaticen: A wreilled change (0 & ConnTact,

Proposal: Shall sefcr fo any offer(s) subimiied in iesponse to 4
Rcquest tor Yroposal,

Proposer: Shall nefer 4o wryumne submilting an oftee in vespoense to
it Begeersl [isr Propasal.

Hegquest For Proposal (RETE  Shall mean this salicilalion
dovlesestation, incloding any agd ol uddends A REP involves
evalnation of proposals, and award may be mads on 8 best valoe
Tiaziz with price, technicul, sod other Gerers considened,
Koligibation:  The wrillen docoment reqeesting eiber bids or
prupasels o the ma kotplacs.

Vemdor:  a gensral reforenes o any enlity responding 1o this
solicitation or portogoing under any eesulLiceg conlracl.

The Liawnfy has esdablished for parposcs of s Request Tor
Proposel (R that the words “shall”, “gost, or “will” indicate
ant essendind reguirenent ol condition wihich muay not he wuived.
32 INSTRUCTIONS T9 PROPOSERS

A. Proposer Cualilication

It iz the pelicy wf lhe Chmnly to escourage fill sad open
compelilivn umeong 8] available goaliticd vendors. A vendu
wegulatly engaged in the fyps of work specilted i Lhe solicitation
ac encowcaped to submit penposals. Venndoes may caroll wids the
County fu ke included v a mailisg list for ssiecked eateponies of
poeds und services. To be eponnnended for wward the Couwnty
requires st venders provide evidenos o samplaance with e
Lequiremenss below ugpon regaest

EYisglnaunz of Kmploymeol

Iselpsure ol Cuaership.

Drup-Tree Workplase.

W2 and B10U Fonns — The yender coost Losish these foras
as reguired by the internal Bevenos Setvics.

Saciul Security Mumber The vendor most provile s copy of
the primany owiel’s social seeugity eard i1 the social securily
nutnbet 5 bzing vsed in licy of the bedernd Tdentification
Mumber (F.ELDs)

SuneTicans with 1 nsubilites Acl A BA)

Conflied nf laleresl

Theharmed Diseloguee Aftidavit.

. Mundiscrinivation

. Tamily Leave

L. Antirust Laws — By weeeptanee of sy contraer, e vendor
apTees in comply wilh all applicabls antitrost [ews,

&. Pohklic Fofity Crimes

Pursuast to Scetton 287, 133200 of the Fluoida Statutes, & porson
nr oaffiliate who las boen placed om lhe comvicled vesedor Jist
Follonwing a comviction tor & poblic entity crime may hot subinit a
ld o g comtrect o povide any gﬂoré or gorvices W w pubiic
citity, MRy not sehmit o bid o a eontiact with 8 peblic eatily for
thi Gonstmaction ar repair ol u pubdic bujlding or pubtic work, may
ot sobmit bids on leases of real propety 1o a public cutity, mey
it ke awmded or perfoem work ssow conlelor, supplicr,
subcontractor, of consulant wnder w comirecl wilh any pubdic
eatily, end muy ot Uansact business with any public eolile in
cxenys af the thresiunld vt provided 30 Seoeon AT T of (he
Flogida Skateeles, for CATEGOTY T80 fior  porjod of 30 montly
feow the date of hoing placed oo (e convicted vemdor BHat,

€2, Heguest Tur Addldonal Information

Afry communication or inquities, excepl [ur clasgfication of process
or proctdors flraady combzned i3 the solicitstion, & to e mare in
WIiting o the adtentinn ol e procieenienst [epresertative idenlified
in fhe soficialon fo later than Yive (53 woarking duys prioc o the
proposal due date. Swch iquizics of requoest foc infirnetion shall
he subsetilted to 0w procnTcment representative in writitg wid shall
cofaEdin the roquester's name, whlness, and 1elephoge nomber, The
Procucsment Sorvices nMfice may istoe a0 sddendom in response in
any inguiy received, which changes of clarifies the demms,

LT =
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provigions, aor requircments of the sobieifstion. The propose
showld not rely of Any mopressniolion, stadenent m esplanation
whether wrillen or verbal, uther than Lthoss sade W #kis solisittion
documen ar in any addends issncd. Wiere there appears 1o he o
comflict betvesen thie selicitation and any addendw, the  usC
addendsin issucd shall provail, 1L ix the proposer’s responsibility
to cnsmes censipt of afl addewds sed  wny  accompanying
docsrmneneation.  Fatbure o eckoowledae each addendunn  may
prevenl e propasal [eon beig considerd for award,
1. Cuntents of Sobicitntion pod Proeposers’ Kespongihilidicy
The proposer shall  beeomsz  thormghly  fumiliae with fhe
requiremEnty, terms, wd vmdilions of this solicitation.  Pleas of
isgnamanee vl these madters by the proposer of conditions that exisl
mromay exish will mol be accopted as & basis tor verying Lhe
reuilemcents of the County, o the eompensation ko he paid.
E. Resivleted Discussions
Tiom fhe date of izswanee of this soliviwling wnti] final Conaty
actaon, vendom shomlel 1wl discoss (he solicitation or any part
fhereed witl uny employes, ageid, o aty ofhcr reprsscnbative of
the Chmnly excepl as expiessly anthorized by fhe destgmulod
proculgment epressntative,  The only commuenicudions et shall
b consideeed pertinent to this solicitation vre sppoogn fately signed
written dogamgnty frinn the vender la the desigoated procscment
Tepresenialive and vy celevant weittcn dosoment promulguled by
Lhe desigmalad piocnretnent o proscatative.
¥, Chanye ur Willklravol of Froposnds
1. Changes to Fropasal- Prigr fo the schedubed Jue dale, & proposer
muy change il proposat by subelliong a oew proposal sposifisd in
the saliciaGun with o leltes on g fin’s ettehead, signed by on
uilliosized agent stating fhat the now soboatis replaces 1he
original swhrpdctal. The new ssehmittal shall condiis e Datter and
all information as reguited fir sobrnilling Lhe oregine propesal.
2, Withdrnwal of Proposal A proposal shall be irrevoesbls wnless
the proposa is withdiave as provided beein, A proposul mey be
withdrawty, either plupsicathy or by written, nedies, ol any Sime paice
to the proposal dog dae. (F wildnewn by writlea notice, that
notice panst be addressed Lo, and jeceived by, the desipnaced
procoement represenldive priot 10 e designated reecipt date and
time. A proposal nay alse be withdrawn sier expitalive of he
desipnatcd accoptancs poriod, and prioc bo weard, Iy subanitling a
Isttcr to the designated procaremeal eepresentudive. The Jettcr nimst
he on eompumy Tellerbiead and sigied by oo asthosized ageat of the
TS,
G Cosellicts within the Solicitation
Wihere thare appeaes o be 3 conficl bevween Lhe General Toons
and Condirions, Specinl Condidioos, the Techoeeal Specitications,
the Pricing Seclion, or any addeslute dssued, the ordor of
precedesue s3abl be: e Tast addendum issusd, the Proposal Price
Seutiva, he Teeleical Specitications, e Speeis] Conditiins, and
LR Lhe Cicaeral Tenus and Conditions,  [¢ i meambent opon Oie
wendor 1o identfy sueh eondlice: Do Lhe Jesipnated procurcment
ropresentutive prinr L dke propisal dee date.
H. Pronpt Payenend Terms
Il is the policy of the County that payment for all purchuses by
County agengies shall be mude in v limely manner aed Grat interest
paymemiz will ke mads on Fale paysteenls i aoeordates with et
WL, Chapler 218, Floride Stdues, dnowse 25 the Florida Prompl
Mpment Azl The proposer may offor cash discounts for promm
papments, however, such discousts wfl mot he ennsidered in
detesttrining dic Lowest peiee during propossl evalsaliun,
3.3 TRETARATION OF I'ROPLOSALS
A, Lhe Preiging Section of Ung selcilation detiscs requircments
af Hems i be porchased, and mnst be completed and
submitied wilh e propozal.  Usc of any other form or
olteration of the Forme may gesalt in rejection af the proposal
B. The proposal subdmitted most be lembbe, Buidders shall usc
mrpovsitct, eompter o ink. All chenpess sl be rossed out
and imitialed mo ik, Tutfure o comply with thoge
risgmmements iy case e bid to be sejectod.
C. An anthnoriesd spent of Lhe proposers fitnn nost wiga Lhe

praposal. FATLURE JOk S{GN FHE PROPOSAT WAV



SECTION 3 — GENERAL TERMS AND CONDITIONS

BE CALUSE T RILIECT TIHE PROPOSAL,

1. The proposer may subtit alteonate propresalle) fer 3 sumc
sobfcilation provided that sneh offer B aflowabls wnder the
teatns and conditions, Uhe alerhale propozal st mast or
creoad the minimom ceyuicenents and bo subepitted us a
searale proposul maked CAdtenate Proposal™.

K. When there 5 2 disccpancy bzhycen the onil prices and any
eabeinded paices, the wnit priess will prevail.

F. Any proposal eesived afler Biedesignated reocipt date throuph
no tanlt or error of the County will be ponsidsred [ute, and,
greceqth wndder the miosk exceptionsl cireamalenees, may hog be
cunsideced lor aveard

34 COLLUSIGHN

Whetz twe (2 or mose releled purties, 23 detined herein, eech

submit 8 penpisal Mo (he satne cottract, such propasels shall be

presumed i he cillosive. Related parties shall mean proposer or
the principals theeod which have o ditect or indivect owncyghip
ineerest i amother propeser fr the same sontace or in wihich »

pascnt company ot 1he prineipals Deect” of onc propescr have o

dircet of indircet nwrecshin tnleiest 0 arcther proposer foc the

mame conlcl. TFutbeodnore, any prior vnderseacding, agresmest,
nr eonmection betwesn two (7] 0T mome corpetaions, Onms, of
persons subtaitting 4 propesal for ke swse materisls, supplics,
scrvices, of cquipmeni shell aba be presumed to be oollusive.

Proposaks tmd Lo be'volbustve shatk be Tejeoiod, Propisens whicl

waye heen foend o have engaged in collnsion mey be considered

wuarres ponaible, god way be suspended or defared. Aoy comract
aeselting from collusive bicdiding sawy be fecrningted for detault.

3.5 PROIGBITION AfAINEY CONTINGENT FEXS

The vendor warcantz that they have nof employed o retained A

cotnpuny 40 persen, other than s hone Jule empiovce working

silely Tor the vordar fo solicl or ssuuce the corteast ard that dhey
have not paid or agreed do pay any PLIson, company, commordion,
nddividuwal, ar firm, wher 0san a bana fide smployes worling solely
forr Lhe wendur, ay copsideration confingent upuon or ceselting from

(b award oF waking ot the conéruct.

A6 CONTRACTING WITH COUNTY EMPLOYRES

Ay County employee ar member of his o7 her immediole Cunily

seeking Lo conleact with e Ceundy shall seek o conflid of ntcrear

ppiniun (e e Conrty Attemey prior L subindttal of a response

G cohiract with the Coonty, 1he ulected ermpboyce shall discfoge

¢l crployee's assapned Genction withiio e Connly amé interesl or

the intercst alhis or ber inaediate family i the propised condiact
an the mature ol the drended sonteact,

3.7 TNCTTRRLED EXTPLENSES

This RFT docs not commit ihe Counly b0 take an avand nor shull

the County be responsible far any cost e cxpense which may he

ingeered hy wny propaser o proparing and submilling & ploposal,
ot oany el or expense incnrcd by any propuser priol to the
sxeculism of a puechase order or contract.

18 COUNTY IS TAX-EXFMFPV

When purchasing on & diteet basis, lhe County is gonerally exempt

from Bederal Haoise Caxes and alf State of Florida safes wol ose

taxss,  The Cranbe will poovede an cxsmpron ceriluule upon
request by Lhe weller for such porchiases,  Hxcepl Boe ftenls)
specifcwlly idemified by the vendor amrd wecepted by the Conunty
fur dirgct Cownty parchasc vader The Sules Tax Recovery Program,

Coatractors doing busingss with fhe Coondy are nok cxempl from

paying sales e I i swoppliers Lor matcrials to @] eonloetual

olligatinons with G Cuonly, nov shall aay contructor be authorzed
to uze wny of the County™s Tax Exemptions i fectring swch
mulerials.

39 PROMRICTARY/CONVIDENTTAL INFORMATION

Proposcis arc hershy notifisd fhel all infomation subeeitted a5 parl

of 8 proposal will ke wrailuble o gublic nspyetion i complialce

with Chapler 19 of U Florida Stahutes {the “Public Record Act™).

‘I'he propeses sbeowld oot sulimic gty infomrealion i eedponss 1o this

RTP which the proposcr conziders proprietay o confidontial, The

submndszion of amy infovmation L Ue County In sonneeHon with

this solicitation shatl he deemed conclusively to be 2 waiver from
palenase of Lhe submitted Infoomation uidess such imfisnoalion is

15
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axompt o confidential under the Publivc fecords Ace.

311 CANCELLATION OF SOLICITATION

The Clootiy 1eserves the right to gancek, 0 whale or i pad, oy

snlicitation when doing so retboces the hese interssl of e Coantr.

LI1 AWARD

A The contracl resolling [roe Giis solicieation may be swaurded
tn lhe respunsible proposer which submile s proposad
dedenpined o movide the best value b the Cowidy with
price, teclmieal, and ofher appliveble lucles considercd, The
County rouorees Lhe tichl o eeject aay and ol proposals, to
waiys ireeglarilies or leclnicalitics and o re-advertive for all
wr ueey pasl af his solicitation A3 decmed in i benl jeierest.
The Coonty shall be dhe sole fusdie ol i besl intergst.

G. When there ae mmlvighs Doe ilems i a Solicitaticn, the
Connty seserves the ripht 10 award on oan individesl ilem
basis, uwmy vombinolion of items, total Jow bid eroin
whichever murned dectned in the best interest ol ihe Ty,
This provision specitierlly sepenisdes any inethod of aeard
cliteria stated in the solicdation when such acticn ja deady
ncccazaly tn protect the hest inleresds of the Cennty.

€. CThe Cimnly reserves Lhe eighit to refoct Ay and all proposals
if it ix delelmined that prirez arc sxecavive or deteemined Ly
be wireasonabic, a1 # & mherwise delermined to be in the
Llounty’s bewd interesl ndo se.

1, Award ol this solictation will only be owade to foms el
sadinly all necessaty tegal requirements 10 do busines with
lite County. The Couney mey condoel o pre-aveasd inspeotion
o the proposec's site or hold o pre-sward qualification
hearing to stereemine i Lhe profposed is capabic of perfoeming
the reguirernents ol Bis sobiestation.

F.  The proposer’s poforuance a5 4 pmme conbacler o
gulbcontrastor on pravious Ceunly coaleacls shall be takon
inte aceosmt in evaluabing the tesponsibility of a propouer
that suhmsilted a proposal under this solicitation,

K. Any lie silualions will be resoived in sonsonance with cureent
wlitlen procedire in At regand.

G Award of the conteacd resulleng rome tis sclicitation may be
prodicated on compliance with and subindsal of all Fequited
Unemmenls as stiprulated in the solickation,

M. A vendo wighing to proteat any award deeision resulling oot
1his solicitation shall do so as sel Gorth in e County’s
Purzliazing Penesdume el

312 GENERAL CONTHRACT CONDITIONS

‘The conlreed shall be Binding upon and shall ines to the bere it of

euch al the parties and of their esspestive sucoessm and peumnigted

assigns. The comtrast may not he amended, celgased, discharged,
rescinded o7 abandomed, excent By oo wrillen instrincnt duly
exeenterd fr cuch ol Lhe paclies Bereto, The faitore of wny parly
heretr ab any lime W enforce any of the provisions of the conlrat
will in o oway constilute of ¢ constied ay p waiver uf such
provision or of any oflicr provision heceod, noc inany way aftcet

e validiny of, o the right therealier Ly enlivee, each and cvery

pravision of 1he contracl. Any ispute wising doring the sourse of

contreel perfinrmanue thel & nor feadily rectiticd v ennnlinetion
between the vendor and the Connty user dopartment shuli be
efened (o Procuscment Sorvices office i regolulion.

313 OTNER ACENCILES

With the consemt of the wemdor, nlher weencies may makco

putzliases in aceordance with the contraet. Such purdascs shall he

poverned by the same Lerome wbd conditions as stated herein with
the exeention of e cliangee faagency nams.

334 CONFRACT EXTENSIGN

The County Ias the unilatcral option fo extend o conlroce Bt wp to

ninety (90 calendar days beyond the corment eontract period.  In

such cvent, the Coonty will anlify the vendoi(s) i writing of sch
crtonsions.  The eontruel may be extended bagond the imilial
pinghr (901 duy exlension upon mutnal agreement belween the

Conurly wd e vesdor(sh, Exoreise of the abimve uplions 1equites

e paior appoval of fic Direetor of Proceremeil Services,

315 WARRANTY

Al wamranties express andd implisd, shall Be madn available i e
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Cenmly For pgoods and services covered by this seliilelivee Al
poads Tuaoished shall be fodly suwnsmieed by e vendos against
factory detents and workmwanship, At oo cxpoise o the Counly,
this veqedor shall eomecy any and all apgarcat and [abont de s gl
may occar wilhin the masutacturer's standard wamranly period.
The special conditions of the selicibinm oy superseds the
sewrafaciucel’s standard watranty,

316 EETIMATED (MIANTIFEES

Estimated quantiiizs or dollaes ae o veador's guidance imly. Ma
gunranlee {5 expressed of ioplicd s fo quanliees or dofly value
Lhul weill ke wsed docing the eowtrae! perod. Fhe County iz oot
obligated to place any order far 4 piven anoust subscquent to the
avenrd of this solicikition. The Coubly My vss eatimated quantitio
in the wsrd evaluelion process. Bstinated qoantilies deomol
combeplue or fciude possible siditionad quuntities Lhat nay be
nrdered by clher cogitics thar may ulilice this contracl. 10 pe oveet
shali fhe Cownty be lialHle for peymenls in excess of ths amonnt
due tor quangities af goods o seeeioes 2tually ardoeed,

AT MNOM-EXCLISVITY

It iy ek tnlent of e Cowty to onter info an wgrsement thal will
salisly s needs as desorived within this soluilutaon. Flovevery, the
Coundy ceserves the pight m peefarm, or valse to be pedormsd, =l
ot oy of the wark and services lecsin described dnthe manmer
deemed 1o represenl il best interests. 10 no case will lhe Coonly
hie fHuhde for hillings i cxoess of the quantity 1 gwnds oF feLvices
acluufly prowided mder this contract.

38 CONTINUATION $0F WO

Any work fhat commences prior to, s will kxdend, hesond Lhe
expirulicn dule ol (he cumenl costragd periel shall, ualess
lecmiaated Iy rantual written agresment Detween e Connty and
the vendor, sontinne andil cumpletions withoet cliangs fo the {hen
cirrant prices, ferms oad condilions.

31%  LAWS, RIULES, REGULATIONS AN LICENSTES

The veondor shuall comply with all fiderml, slute, and lecal bws and
cepulations appticable to provision ol Lhe goods ardfor sorvices
specittcd in dhis solicittion, Daring s tovm of the contract the
vndor agsures that il 05 i compliance with Vitde S0 ol e (564
Croil Bigkds Ace, os ameaaded, and the Florida Civil Rights Act of
L9922, in that the vendor does nat on e arounds of race, salor,
naticnal origin, celipion, sex, ope, disabifity or marital siakas,
dizcrimination in sny Eom ek mennet against the endéor empleyees
of npplicents Tur camployiuest. ‘The vender understwks Oiat any
conlruet §5 conditioned upo the yenmeity of i stuleaient.

M SIBCONTRACTING

Tnless otherwise  stipulated  Derein, e vonder shall  ned
subconmant awy portion of the wol withowt the prioe sridten
capscht of the Connly. Subcuntzcling without the prier conseal uf
the County muy result inernination of the comlrac Rar default.
321 ARSIGNMENT

The verdot stak] not assign or rrensfee ey cendact wsutting frem
this solicieation, including kny rights, itle or interest therin, ar its
power to pxecite yuch cunlacl (0 AUy pOrSOR, ComMpany o
corprradion withaut the peior written eonsenl ol the Cowndy. Thia
prowision specifcally inelndes any asgaasition or loseile takeover
of he mwanled veador. Failore 1o coeply ol this egards may
result it fermination of the controcl foe default.

311 RESPONSIRILILY AS TMPLOYER

The coployes(sh of the vendor shiadl be constdored st all dimes il
ernphiyests), ad wid an sopboves(s) or weenlfs) of lhe Connty,
The conlractor shadl provide soployee(s) cupable of pofooming
lhe wouk g tequied. "The Counly ey reguive e contracher o
weanove any coployes i deems wiacceptable.  All emaployees ol
thi comteastor ey be reguined o weal approprizte idendificelio.
323 INDEMMNIFHIA TN

‘I'n the exlenl peonitted by law, the vendor slhalb indenwify and
hold Tuemless (e Cowty and itg ofTeeers, employess, apenes and
inslrumentalitics foosy any and all Nohilily, losscs or damages,
fcloding attorney's faes and costs ol defonss. which the Coonly or
its officers, coyHopees, agels o mawmmentalities my incor ws a
egnlt af claims, demuals, suits, censes of aotions o7 proceelings
uf any kind o1 wacane ardsing omt o, reloling Le of esulting from

15

RIF Namber; 14-0019

the perfnmrenes of the ageemaent by the voudor or s enpluyees,
upenls, servanls, pasiiers, prinsipals or subeonirnctars, The vemlor
shall pay &l claims ane lowses in cimneclien Derewitl,. and shatl
tvestigate and defend all chuims, suils o actions of any Fimd o
natues in the name of the County, wheie applicable, inslwfing
appedlale proveedings, and shall pay all ooaks, judginess, aed
allomey™s fess which may be dnentosd dbeeson. The vendor
expessly mudorstands And agroes Bhal wny dnsecdcs protoction
pequited by thix Agreemend or clhelwise proviged By the vendor
shall in nin way Fimil the cespongBility to indemnity, kesp and suve
harmless amd defemd the County o ifs offtcers, employess, dpenis
anl fnstiuncntatitics as herein provided.

324 MODIFICATION OF COWEFRACT

Any conract resslting Mom Lhis sobicilation may be modifed by
macckind comsent ul doly anthorized pactics, i wrating thnoogh the
issmance gl a moditication o the costract andior purchase ovder 85
uppraptiate. This presnmes the modification el iz it cotplisnce
with all applicabbe Connty procedures.

325 TERMINATION IR CONVENIENCE

The £immly, a8 il sale discrelion, eaceves the gght o termisle
this corlracl upoal thicty (30% davs written nelice. Tpon receipt of
sach wetics, e verdor shalb nat dncor sy addiliuaal costs veder
thiis comtrage, The Connty shalb be Rahle aely for reascnabls costs
ineumeed hy the wendor peier Lo notice of teonination, The Couanty
shafl be e sele judpe of “1easonable sosts,™

326 TEHMINATION DULE TO UNAYAILAHILITY OF
CONTINUING FUNDING

When fimds are not appropriuied or othelwise made available to
snppart. continuution oF perflomeaties i & cument of suhsequent
Mseul year, U comract shall be cancslled and fthe vendos shall be
reimbised for ke reasonale valne of amy nok-reculling coses
incerrcd ameatized in the peice al the sepplies oF selvicesasks
detivered under the confract.

327 CPRRMINATION TOR DEFAULT

The Cuunly reselves e right to rorminate thes cnelrac, o pagl o
it whole, or aftect other appropriole reredy i e ovent the
vendor falls to perfrm e socordance with the tomns snd
conditinns sfeted hecstn. The Coundy foether rescrves the right Lo
sespend ur debar the vendor in aerordsnce with tee County
vrkirLances, resclotions and/or admindslralive andsrs. The vendor
with be notiticd by lofer of the Cronty's intent o (eominate, n¢he
cveng of termination foc defaolr, the Coenty may procome the
requinzd goods ehlfur services fron any soutee wnik ase eny
melhnd deemed in ds best interest. ALk re-procurement vt sial
ke Doene by the vendor,

318 FRAUD AND MISHEFRESENTATION

A individual, eomporaiine nr wlher snlily Uat altcmpts w0 mast ibs
contraciuel abliselions Mwough fand, misrepesscnttion o welher
malerial misslalement, may be debarred for up to five £5) yeas.
The Crounty 03 & farhcr sanction may rerminale or cuncel any ether
coutracts with sueh ndividual, corporolics o enidly with such
vetdor [eld cespongible fir ull diescl or dndinect costs associated
wilh temoimution gr canccklating, ineluding atloeney s lees,

32 RIGIT TOAUDIT

The Couniy Jeseryes tha right to regudes the vendor 1o 5ubmit o an
audit by any auditor of e Couely™s choossing.  The Contragtar
ghall provide acqess b wlf of s records, which wedate direethy or
indireetly to 1hix Apreement ad its place of business during eepular
husiness howns, The vendor shall rotain all reconds peclaining o
thiz Apreesment ood opon request maks them wvuiluble © e
Connaty for & mindmum of thros (3) years, or us regquized by Flocida
taw, whichever iz longer, Tollinving expiration of the Agreement,
The vendar aprees: do provide such assistance a5 maw be pecessary
mo feilifate the reyiew ar aseit by the Comnty te ensure compknce
with applivable wceounting amd finascial shmdundy, Additiomlly,
COMTRACTOR agrees to insluds the meguitements of this
provision in Al conasss  with  subounfeaclirs ad matecial
supplices in coaneeton wilh the work peclorned berennden, 1fan
awdit tnspestion or examinaion putsuant o this scotion diseloses
cyerpricingg ot ovescherees of any natore by the OONTRACTOR
Ly the COUMTY in excess of ene pareent (%6 of Lhe Lotel conteaet



bilings, in addition to makicg, adiuztinents [y Qe overcharees, the
reazonalle anmal cost of the CCLRTY " audit shall be 1efatburscd
 the CCHINTY by the OO TRACTOR, Ay adinstmeats andior
puvnenls which must Be omds ws woeesull of any such apti or
ingpeclion of Mg COWNTRACTOR S invnices wndfr recoeds shall
b made within & rcasonabic amonnt of 0z, but i no event ehall
fhe dime exeead ninchy (90 days, from prosontation of the
COIM Y s it ﬁmﬁng}'-: for thes C2OM TR ALTECEL,

330 FURLIC RECORDS COFYRIGH TS

Poesuant toe Section 1190701, Florida Slalules, e awacded
cantractor shall compky with he Flovida Moklic Becoeds® laves, and
shall; 1. Kesp and saindsin pohbic records that ovdiravily and
necessagly would be cequired by the Cnonty i cnder to perform
The services identified herein. 2. Prvide Lhe peblic will souess o
pubEic records on the samc torms and conditicns that thae Tty
veould provide ehe reeords and &t @ coat dat doos not creced the
wout peovided For vy Iww. 3, Hnsore dhat public records that Ave
exempl 11 canfideedial und sxempt Mo poblie records selosore
1equirernens uee nol disclosed exeeptus aulhorised by Tuw.

4. Meetl adl requicements for setaitting peblic cecurds o rwysler,
at no eost, to tho Cownty all public (cords i possassian of the
eonfractor upnm fonminatien of the conteact and dostrov awy
dupbicate public seconfs thal wre exempr or eonfidendial and
exempt oo public records discloswrs ceyuirermnents. All recocds
storcd elcotrosically tust Be provided to the Cooadly in & Ko
that 8 compaiibiz with fe information technodogy svacms of the
Cinmiy. Failume i comply with this section ghalk he desmed a
Deeach of e cootacl and enfbeceable ws osel Jurdh in Section
1190701, Floaida Statoics.

Ary copynight derived from this Aprcemcat shalt belong o the
anthar, The wuthor wnd fhe CORSUITANT shall cxpressly ausign
1 the COURTY noneswcdwsive, moyaliy res nghts 40 ese any anl
all nfarmation provided by e CONSULTANT in any delivelable
andfor roport for fhe COUNEY's usc which may include
publtishing i OCUNTY  documonts and  distiibubon sz the
COUNTY deems e he in dhe COTTRIT 'y bBesl tnleresls. 17
anpviliing dncluded e asy  deliverable limits Lhe siakds ol Lhe
COUNTY to use the information, e deliverable shall be
eonzidored defective aud not accoptable and the COMSUTLTANT
will ard he ekigible for sny compenaiion,

3.3 GOYERMNING LAYS

The ieterpretation, effecl, and validity of ey corlracl(zh 1esultiog
fram this selicitacion sbalk be goveined by the taws and e pulations
of tho Sratc of Floeida, and Lake County, Florida, Youme of any
court acdinn shall be in Eake Counly, Flonda, In ihe gyvent that a
suil 5 hrouehe i e enlurcemnenl al wny feom el Uee conlrace, e
agyy ripht arisiog eece ok, Lhe purliss sapeessly waive their
respoetbvs righits to lave sech action tried by fury fial and hercby
conzent to e ase of kon-juw erial for the adjodication of suel suit,
332 STATE REGISTRATION REQUIREMENTS

Any compumalien submilling ¢ bk in responss Bo s BEF shat]
eillaer e cepislersd or Bueve applied Dor rsepistouléon wilhlhe Flocide
Departiment of State i accordance with the provisicns of Chapter
607, Florkda Statutes. A copy of the registation’ Application may
ba roauiced prior to award of A contract.  Any  panmezhip
suhmiiting n Bid in respomse B 1his RRP shal! have complisd wilh
(it wpplicable prmisioaes of Chapler 620, Floride Stadaies. For
aldaliooal iefocrmidtione o these requinerents, please conlact he
Florida Secrciary of Statc's Offiec, Division of Corporations,
BOCTSEI1EL {htepiiwwny dos. state. B ous).

3133 PRIME CONTRACTIML

The yendor gwandsd the conteet shall sct ws the prime contreetar
und sl wesume Gull responsibilily fisr the soecesslol perlimenes
under the ventrmet. The vendor shufl be wmsidersd dee als poind
of comact with jegard to meering all Jeguirentents of the contlact
Ak subcontractors will be subject to advanse review by the Conaty
it rogards to competensy and scourity wonenons.  Adtor the avward
1 the somlract ro chenge in subeonlracdors wifl he made witfont
Lbe cenigsensl nldhe Coonly. The vendor shalt be responsible e all
tsureuice, peraits, Bioenses, ol related mulives Tur uny amd ell
swbconeractors.  Evanl iF the subeontractor is scliinsuicd, e
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County may lequire the codracloc W poreide sny inserance
ceitificates rogniecd By fhe wolk to be pel Tozmeed.

334 VORCE MAJEURE

The pariies will exercise every ressonsbic offort to meet their
respeciive oblpulions hereunder, ol <hall nol he SalHe for dedayy
rcsulting fiom force eajoine o olher caeses beyund  their
reasonallc control, including, but not Jimited Ly, commlianee with
Tovigiomy ro Clowvergment law or ogelation, acts of wature, aces or
amissinns of the plher parly, Tines, sirifess, nationat disasters, wars,
rinls, leaspue dation problerms andor woy other cawke whabsosyer
bevond the reasopable conltal of the pauties. Any such couse tnay
b canse the approjmiate catsnsion of e perfonmancs period.

335 NOCTAIM FCGIR DAMAGLES

Mo clutm Tir damuapes eroany claim other than for ap extengion of -
time shadl Be made of assetled epaiest Be Coonly beceuse ol any
debays. Mo imtcrroption, ieererence, inctficiency, suepension, m
dekay in the commeoncement ar progress of the Work abatl relicve
Lhe vendor af duly (e perlimm, of give tse b any right 40 damagey
or wdditiomal cornpensslion fum e Couedy,  The vendor's sobs
Jetiedy sEeakl e Lhe vipht 1o seek on exlensiom e Lhe comlencl Bme.
Homwwewsr, this provision shall got prochede recovety ol danages by
{he vendor for hindrinecs o delays duc solely to toaud, bad Haith,
or aclive inlerlerence on the part of the County,

330 TRUTHIN MEGOTIATION CERTIFICATE

Tar all agtesmcnts exceeding §150,000, the wwarded Gnn may be
Tequired to excoute @ tenth in ncootiation certificate slating that ée
ware Tubes and other faciuaf onf eosts At Aceurang, completc and
curment, al Lhe Gme al comlracking.

337 GRANT FIINDITNG

L the cvont any part of the contract is te Be lunded by federal,
stite, or pther local apency monics, the vendor horely Ageccs to
comply with all ceguiremsents of the furding cntity applicable to
e wse o the monies, jocloding lE appliculion of reyuimmers
involving the nge of Juinctity fems, wornen's husionets enlecptises,
and labar surplus arca fioms. Vondors are advised Gal paynenls
under lhe conimact may he withheld pending completion and
subtnission of abl ceguired forms amd dooments requined of the
wendor pun st g Lie grant Fending cequinsmends, |



SECTION 4 — PRICING/ CERTTEICATIONS/ SIGNATURES RFP Numbher; 14-0019

RFP TITLE: Employee Assistance Program (EAP)
NOTES:

*  When purchasing on a direct basis, Lake Couniy is exempl from all iaxes (Fedwal, State, Locafy, A
Tax Exempiion Celilicalc will be lurnished opon request for such porchascs.  However,  (he
vendor will be vespongible for payment of taxes on all materials purchased hy the vendor for
ineorparation into the projeet {sce provision 3.8 for further detail).

s The vondor shall not alter or amend any of the information {inchiding, but not limited to stated units
of measars, #em description, or quantity) stated in the Pricing Seclion. I sny quantities are stated in
the pricing seciion as beinpg “estimaled” guanlitics, vondors arc adviscd 1o reviow the “Eslimated
Chmiantities™ clanse contained in Seetion 3 of this solicitation.

e Anpy bid contsining a modilying or “escalalo™ clause nol speeifically allowed Tor voder the
solicilation will red he considered,

s All pricing shal! be FOB Destination unless otherwise spectfied in this solicitation document,

«  All priving submiited shall remain valid Gar a 90 day period. By signing and submilling a response 10
this sodicilation, the vendor has specitieally agreed to this condition.

+ Vendors are advised tn visit nar website at hifp:/vwww.laliccounivfl.gov and register as a
potential vendor. Venders that have registered on-line receive an e-mail aotice when the
County issues u solicitation maiching ithe commodily codes selecied by a vemdor doring the
registration process.

ACKNOWLEDGEMENT OF ADDENDA

INSTRUCTIONS: Complete Part Tor Part T, whichcver applies

The hidder mest list helow the dates of issue for esch addendum recetved m connection with this ¥

Addendum #1, Dated: a/1u/14
Addendum #2, Pated:
Addendum #3, Daled:
Addendum 4, Pated:

18



SECTION 4 — PRICING/ CERTIFTICATIONS/ SIGNATURLES RIP Number: 14-001%

By Signing This Proposal the T'roposer Adtesis and Certifics That:

a |t safisfies all legal requirernenls {(as an entity) to do business with Lhe County.

a ‘the nndersipned vendor acknowlodges that award of a confract may be contingent upan a determination by the
County that the vendor hus the capacity and capability to suceessiully perlorm the contract,

s The proposer hereby certifies that it understands alt reguirements of this solicitalion, and that the undersigned
isdividual is duly aothorized to execute this proposal document and any related contract{s)

Purchasing Agreements with €ther Governinent Agencies

This sectiom is oplional and will not affect contract award. [f Lake County awardad you the proposed conlracl,
would you sell under the same terms and conditions, for the same price, to other governmental agencics in the State
of Florida? Fach goveramental agency desiving o Heeepl Lo wiifize this contract shatl be responsilde for i swn
purchases and shall bo liable only for matertals or serviees ordered and received by it. (] Yes [} No (Check oned

Certification Reparding Feiony Convietion
Has any oflicer, ditector, or an execulive perlorming cquivalent dutkes, of the bidding enlily been convicted of a
felomy during Lhe past ten (10 years? ] Yus Mo (Check one)

Reciproal Vendor Prelerence:

Yendurs arc advized the County has established, under Lake Connty Code, Chapter 2, Arbiele Vi, Sections 2-221
and 2-222; a process nnder which 4 local vendor profercnce program applied by another county may be applied in a
reciprocal imanner within Lake County. 'Fhe folfowing information is needed to suppori application of the Code:

1. Primary business location of the vesponding vendor (eitwstate:
2. Does the responding vendor maintain o significant ph}fsmal focation m Lale County al whmh emplovess are
lncated and business is repularly transacled: [ Yes No  If “wes™ s chocked, provide supporting detail:

Cunllicl ol Interest Disclosnre Certificaiion
Lxcept as listed below, na cmployes, officer, or apent of the firm hus any conflicts of interest, real or apparceal, dus
to ownership, other clienls, contracts, or interests associated with Lhis project; and, this bid is made withoul prior
nrderstanding, agreement, or connection with amy corpovatian, i, or person subnuifting a proposal for the same
services, and is in all respects falr and without collugion o fraed.

Exceptions:

Tirm Wame: ComPavch Corporation

Slrect Addresst 455 W, Cilylroph klaza Lviwve Chicags, IL #0011

hailing Address (it difterent):

Telephone No.:  117-735-1419 Fax Moo 312-con-pava E-msil: sgrencldamcompeyck . oo,

FOIN Mo, 36 Ty~ 3735728 /}'l _y.r‘]f'mmpt Paymoent Tesms: g days, net 30

Sigmature: LCrate: afanfle

k ééf feninry Yige President,
Prinl Natne: f@ j"fﬁ'}'ﬁ? 1itle:  tales and Account Services




SECTION 5 - ATTACIIMENTS LT Number: i4-0012

THE FOLLOWING DOCUMENTS ARY. ATTACHED

1. An interactive Excel Questionnaire including Tabs named Explunation, Network
Comparison, Rate Quote, Performance Guarantees, Census, and (Mfficer is to be
completed by the responding Vendor and submitted in conjunnction with - the
vendor’s initial responge.

2. Lake County Board of Connty Comunissioners EAP experience repords.

AL



Request for Proposal {RFP) for Lake County Beard of Counly Comimissioners
LErployet Asglgtance Program [EAF}
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445 M, Glhfrent Plaza ©r.

Chlcran

Ilirak

BOA

Deris Llzalukas

| NEERIOTS

ArE-EA0-ran

. Danid CunriveglanZeglics Aol Maneger
Chizagn

Bwadis

" pagsouals

nglansEenioe Accolnl Managel

] |'_;h-ic::§u i

A yeirs

S accoans

{ERppiigiE R
L!’I‘EJEM Lz, Ewm frfarawiczClivicel Dirsulo .
L Chizaga -
= 21 years :
i+ H& - 55 CnmPeychs clinleal d rechar, she & ol 2Ssin2e v spashc
aeeCenld. '
RFE s Heaponse) oot Explanatlan o .
Ly = e —= P X .
qu i m B L omsyen ran dedver al' serdo2s Santahied In
HFj}“ﬁﬁh Fli red Secliun 2, Sralamerd of Week.
HaAR S fe e -
IFINBFEATE: kit v . F— . sl ' E]
e L D e A, omPsych s suieeres wgaading Sezlon 1- CGeneral *rms snd
i shate e

Condiliana, Bnd Section 3 Speclpl Yorme ard Dandhens.

b=

Waill) 6 THE-yRAT CLAAACE We guoiailee o ive
. yerar |zle.

Carfirmed. Fawuenl is due witin B days.

s
Wio bove prouiten dtcess Covarana for 1241 :
aerceil ol e Collys ampragens wilblea O0-
fdluchei il raolLE :

minmEsyrh s 00 pehask providers

Afiached

The atizched saispls agreersr nztincs o
pxeieions ard miladians enstwld aoply ba o
radey Issuzd s The Cacnly.




Galaches

Al
T = I
Allscfied
Alzauled |
B T Gt whw aadance e el es Cen wil |
Altazhed L s "labaenp® ond passwarsd ’.Inknm_n'i’.
I3 dana Iz dval'ably ol |
AR,

Lilzallzn Review Accrenlizian Commisslon |URAC)

D lackyeaclens v Chlsaga serees ps ke pring y c2l seive lasalicn, f
opan P4 Rz f day, seven days 2 wesi W alse npva ool canlare in
Flarda &nd | a5 Wanes, % do ol uetsaurce aur serulees.

Expl
11 I sl Ut an enployes needs anr o bee
M SERRIDNE mara [lan e allolled nwenker, we sl
s ullicize e In sappen sLsassid Covapllkn
ol lhe rucess, We aleu wil kb racshilan the

Aafr e rafara callar o a provider in oar nehygark, wa rsl 1R providee's
réfice sand [k nefen gl, Aullwiize sae, e casam Apponimeant

AvRIAbilly.
bt cmabayre: e BenpliL plan i lu gt vars §
. m e, '
Tes ] 11

MOMC ~ All pryekcdreglzla i our netesak are PhO-iovel. WMasigrs-love:
peychubagnis droank 6 eur g ceithar wiftenize

[=HI=-HI-1 [-Hr=1 =1 [=1| F=H

(1} ) £5

1 1 ; o

r ¥ ! 1
) - — !
I ;

¥ )

o = = .

h, ) Fl T

| akg-3
Sumtarn
Eviun-7
Welnslg
Saminade & H
Qrdigee-12
[IsrRnta-1

Palk- 11




Lake - ¥ LEAIG
Suitben -

Mgrkan - A T REZ, A LIHD
Wolusia- ¥ LMFT, ik LEAHS
Sewinicle - 7LECT, 23 LI IC

Mirarge - 41 MEL, 51 8ES, 2 LPS
Creeala «LIMIG
Mk -1 LT, 3 LHZ A LFC

LiHS » Busnged el hezll sewiselos
1Tk 1 = llzansed mamaga end (aclly ikataplzl
LPC = corenn prafrssicnal crunseinr

by

o o

"7 (G s I & nEtreork Tor Tisse wha rrowidn Fliness for ity
caalmlicrs A Cerdssy liRg2s-lo-hily epacialet il pavide 1he
Sewaly's 3R conlact wilk referal Infamalicn [F leca! pevchlalrisl o

arahtlly aad EEUF&ELEQ Lrotider’s lew.

nsyLhcdcniEl) fora firses-rom-dly evabaztion. We dueidfy she pravidees

& oa

m 7 = a

= m

S

NG ——
N:I ......
iy _ L
hin
hlil ..... = i
i
fin
1]
Fambsyrh nas simizlernd s neherk 1o
gusuineTodale tin needs of air coskbng
saslovners, We eaginks o an opsn relwoik
paly---ard 2ecatirg e cxper anr 2017
nzhwsrk 13 Incleds Crunly. recamenendrd
vl pdas el om credantising cilssiz. In X
fe, i baka na Illtallve % esh Coarly benalils |
admnstros o refemsls mad cactanl hase:
i wtEders lu pacye theinnileest 3 jeiaing acr |
retande H REEIcRtE, va'F IRl IRon L 200 our
N nrhwark, sxpanlilag the eszdendialng aark
wcarlrac] prosess T then: ta speed gpiker
o wenlEnlly los retareals dioim Cemlevsh,
i
he,
_. . No
.28, 1
Was 2
......... Nﬂ
} Yos 1
Yien 1
ot PRspanes
=5
1,109,655
— |
|
fhid !

T wilth a C-sessioa madin!

H- W dan'Liequice eligiaiily notAcatians tar crplayces ar Tamey
ks 1o use EAR ervices. | car M)-yoar exprneare. thers neg

banr vrre e migdse ol U zervlze by 1religible calers. When
=ainranr: reazhes aet f2r halp hy crilng Nalr dedizalod EAR we Lk
Uiesn 2= Ihedr ward 2rd Immenlately offcr suppar,




Wil CamMeyclis EAM covers 6 Daoed venge ol iaausk, wa el
Irl comimi by plFrTAls mey WelR IR o raBd rore-5Eess s ar
< reg-rmaln respannas.

11 ecnpdunsts i col ok ineonane covenagps ond need o cosings
Irssimiend, w Wl raler Ihemy 12 & cemmorily bahavioeai el cenler
Ihal 1.5es a sliding s3ale ta charge fo- Srealmenl.

Far emplayers whe nced o suppariye
enwhomnrsnl, wd iy o Sl ey
altard nweellins SEENAINA BY craanFaans
51321 a5 Adahedls Ananymos, Gamblag
Aneriymeas, Masalizs Sosroas o -
Aralatalean, I domeall uldensh CesaG, wa
wHl rafer dar irdtediaal 1o an aganey it
ey raleals Lo sl sleedar? g legal
BESIBIEMER,

““nr e pracram e A usen. emakases maosl fer] seeoss ikal hoie
carficentizlily wil: e pressived. Tais prulecticn of cardderszly |s
irgraied 31 ke way ComP2ch GulianealoseuRael: wo k. For
rkarpl, T empleynes bretale da prowkda [Rer namses, wa oo pol prcss
JRIEr uriRTs i epe san reSenalis needed. We ask emplayees Fae

s Braey coaduaat lelkae-ug ardd selie, véis & 2ad hage ey pralar s La
: franlaried Erfare wa remminkcaln any cmpkgre sfarmatnn i 6 el

parly, v chilzii a siyred releass of nlermztion rem e zinglayee.
Y anpligalze coalldenllalty i 8l proncicsal aleialz g oot
camrunkzalinre.

Coun sarddentialily widenia 1eguiie CamPrych o

= Eldargs aa¢ achara o earddenligflly celceinas i ike Enpanos
annistanre #rofessienak Asseclaion, p professienal ergraalian far
U AP Fduzny

si|= Lga ey llzersed hakevforsl heglh csre prodeazlonak be

Gu'danceCrpors

o Rt e o signed releass of infucsan ham g employes before
L'kl 12 anycra 6halt tha Jderm:sdon

= Explalre canfifenilal reperls of ihe pegem fudng rreplayee: ard
e s ealiaeg

= HiegLera ol conrgalng aeesions ba held I priale, prolessional

s [|rHees laraled In appepdate slies wilk convensent ang carfigacisl

UCoEnn

C 3% 1blRahem
Woanh-Lile: T.6% ulifzakon

e may alsa el indricuzls o assegativns
ané urmanisaliona el oller [rea rescunes and
suppar.

51 ey

12 minikles, 23 ssucikle

1.70%

ForrcullR redarses. Snmbsych sl conlacl e ampioyee witin bya
days of [ke fyst cul ta inabe swe a sukaale appolrimers was avalchie.
Futrwrjasl il ansamerey saged, W wil lollzw upeaillit s det
1yrtan any call, wa enemavgr 6 Inbial e ik rangt v e
referzl recommisadoian.

e w1 i ko wlhal Colnily ecnployees sioog i ol e esperonces,

s e W11 FEnE Sreays Jl amAll Dl ampleyea paeaslcng wilhin 5
[tz




0.

iz

Enrakiyaaz awaye raech ous CUilarcetoEulans, Wi am nasiars-
i) FIAkIANS—TRwer AN ANSWEART SRMYIEE of AR annracd menn
sysinm. Cir Girdanreteasuliams are ComPsych emplayaes wha vl
liztar fa Courty anydiyeaa’ [2500a2, astaag Walr reads, ard relad ferm
10 S peclalizts I resohg Uhalr 15583, An Guklsnoel.arsutans 151k Lo
ncivlduak, they wil fomimenl detzls such as oe fal'oadng:

= Mesertrg probien, sseplows aod fordly bisbory

A= Elsk—rehdislat 1o inhis rf meing @sraseles ar giners Ieclising
rens, seticns, Fislory, palcniial vizm

= Akahebaoashnes suse—dud of Szice anwonl ol wew, oo
Jredency, dals sl ongel, dala of [Bol e, |.I'I':°.:||II:BF|.|'I-‘€_':<IT:|'

=+ |Jamesic wiclensz  the most renert accurencs, e frequarey o
Fhistoy, mzdial aE2nlicr e covientiy oo in b pes, palioe o legal
iTwatanienl cLiranlly &r a0 e pasl, 2ately plan

-Larcr Ireetmerd Ioenl of care, faciley neme and ardress, Aerap'st
mame and pleas nuicher, iredisalicr: and dezaye

o Peychialie: Treabrsol | I

- Wlark ar schant-resaied sssuas . prAnmarce, sierdanss, aner
clalionshias, Lnpralessional betiavicr, werkpluce vlalzros

In [he: smal pereentagr aof cases shatcarnnt he:
ru;l.iml.’- waillinn Uiz EAR, susleas whien loogleim
Lov zpaclallzsd wera is nEaded, SaHAnsAERnens
wedl eensnll walk CamPawch chalsal sarn
Tevievers. Teyethe, GudlanseExpets: ard
cllnizal cera ravlewss Wil sxantra Iha
d'agnnsks, Iresimer plan, empleyee malallon
e suppan spstem, Using o coenpelansive
;HE-’S&BSII}HIIL L1 inleriation akodl &nplivas
birrrdn plens, Ty wili ld2erfy apprneatn and
‘ract-alaslive ealimenl B e individoal,
Climcal core redlewers o2lar enperllzs, werkEess
zonsHivity ard an amploae-cealrmd
purepeciive, rble t=uunuizng that hewith plens
e ullimately reapenshka lor delaninng
‘emplnyast kel o rare

Zalfenisd, Dueny snargency sallz. ComPepcy's SublanceConsallania
LA T crizis Intacsanllcn aklls e Inprament erlz ks prolos:als
mmadlatcy. They cacedingin fase-adace serelzes wi a Basplial
EaErgensy wans o EAP GuidaneeSamery

ZemPEwCl s £°a Ekarkane zaensalars 20 ASSISLN emrEmens noed
airscne. it 2arral oo dn red wark 43 sehernde ¢ SAce-taface vale
‘hepueuse cf vieir sshedulus, a lack oF child s o TassparizBu, o an

r-LEgrn reLAsning, Incliding Aesassmenl s froalman.

fEee rrrna matines, Indwienals canscardale 2m anprirdment inoae
averege sl By duys, Thess wilire fce-lo-face appaicrnenls e
Fvallabla gla deva awaek.

Fampegynss Faven s ereeatmguest, wewil pradee care Shrmsgh &
refeiral o o Gudacce Ceuerl witiiin 49 hew s,

iEngss o Injun Takalone soueabrg vvidvas 1e g5Me praceddas & |

e

R

n CamPsyuh's Alerng oul ne complalinl regisvalicn and Irecking
Tosoouse, Uy gocnail rmanage: o ezpansilboa for e accuuil em
hizh thi cemplalil ceinineiRe ouersees ard managns Be precess fr
cack. complalnt. Once aur retvatk sevices depardmenl reszlees o
cocnpdainl Abeal @ pooviden, & -specializt will ez e cenglyial b
eAT Rl Fapraned apd Bring Mg 1550 13 resalullzn Precedural
snncs dsuch &5 biling] are mast afien 2asily reselved. 'We asealabe
quzlily ol ezt zuss Lo ComPeyelve clinacal dinacle, who speaks v
0 peacir iy, Wee 1hen Wather OseRIRE IRE1s50E 10 Dambsyrhis
rrednhalng commliiens for fnal sesabifban,
W back I compluinls saeal prowidess, moenilaviy sach for oy
epaEls ol GomalamlelsEues per prosicar, wihicl cod realltn
temminalian, Shoud (ke camnlabl petan e a qoarlly of 2arcissee ee
[o=nead dusadsfaslion with the prowden we will affer fie eingbyze o
S redairal,
W'E renicyy pemplalils 6f aue weegkly eparallang meadngs, which o
chie? rxecwtren 2lse allends. Cur qually inanagenmiert deazrumeet
il g seneslive S peet and wwodilEs odr poceszes, T
M REHENY, L0 BRsum [hei v Gliminghs ke SALEDS o G cOmEARIRE

Orenda Saull

Qencfes & Campnnsatian Manages

VAT-LRAEIRS

FACLAR-NATA

LzadIlE poseael v

1.5 wzars,

241

B Fe TR
lace siilarigitcanriiks REP.

GuldaneeR,

Len Codely




Erepharie bigcrop

Humap Besarrqes dAnanes

b A

AHEISHG-AI

W P P a E |

¥ YARTS

A

A, 1600, wockdifa, gl lngnelal, GeldaaceRastareas O i

Cily ol 3L Metensbang

a1 Hal

'} Bl Sup
I T2T-00-TAG

?2'."—I]9:2-55‘31"-" =

ias:n.l'xi!@'l."_tgn;c..n.:s

3 yeanz

2700 ==

T AR, w15, lonat nancisl, Hesllwsidancs, G gane Rrsores
CIrslre:

i A AR e ALR
___El_l.'_r_l'_aln Cranly. Keadh $amdra

Chealn Gadane Ly

_Doacdits Cirerinr

G

LAY

0 L i PR ] | L P TN

b ycars

1A

Fo M wcrkAlle, Tenal, inarcia, GulidreaRaesoorces Solioe. FALA

Clly of Yrrien

ey Ann Flis

grnefils Geondeainy

LR HE- DRI BxD, P 1M

fie ARG

el s venice. [fus

.01 pare

#T01

EAP, vanrk.Iir, Iegel, Snarclrl, 45

AN

D g coromer reserdon rabe reflzcis the va'ue we plass en
rishnmer saraica, Laslemer lannialions @ vesy e for us, ans whery
thuy do lappen, fany mre Iypleally non the ressl) of sandce elaisd leewas
il raftey dues Ta zequisitons by elther comparics ar swlicking disakiy
LRMeITR CAnIva.

At

Car igh susterner reb=nlion rale refliccts ke vkl wo pleca an

Ity Ar hapen, they pre teplealhy nok 166 reau® ol sercviverelated issues
bl 1 zlier.cas ba accuisdons by albar eampan|es re swiiehing disakliy
adIVioY LirErs.

eialomer seevice, Susluaer brabialices e very rare forus, and when|;

1ET

Ciu- figh cusiemer aienlian saic redecls e valie we place 00§
Gzl Senvive, Cusbone f2rminatians are wery ranc o s, and whnn:
.hry da happEn, [Rey ama lypricaly nol Fia eccll of e vlee-jelied jssues
! 1alleer due 1o anquisliiang by other comprn'as o seibchring cisabdlly

SErYiLE Gariers.




‘Request for Proposal (RFP) for Lake County Board of County Commissioners
-Explanation

LIse this worksheet to provide additional explanation for any questions for which a "no" response was given.
- Explanations mus| be numbered {o correspand to the question ke which they partain and they must be brief.

State the number of questions you addressed with further explanation;

Section/ Question

1Section’™.14.1, Tab D E}%s a privately hefd company, we da not provide financial statements. Howaver, our company |s {inancially t
i sound and stable. We count Dun and Bradslreat and Sun Lile amang our customers, A custemer since 2002, ;
I ilhe Inlernal Revenue Servlce (IRS) perfarmed substantial investigative dus diligencs on our financial stability
i ibafore awarding initial and subsequent contracks ta CamPsych,

i For more information, please contact Robert K, Jacohson, MBA, CPA, Chief Financial Officer, at 312-595-

i 4003,

tBection 1,18, Public Gumﬁgﬁﬁ 1requests the oppertunity to discuss this reqmrement T

lRemrdstopyngkﬁ ““““““ »
15ection 3.2 A, General wgF'ru::pﬂ.';v:ar Gualification- GomF’sych requests the ﬂppurtun:tg.r fo disruas the requirements far #'s 2, 3 &S,
|Terms and Conditions
| Section 3.17, General Man- exclusl'urlt:,r— CcmF’sych requests the Dp;:lﬂriunllg,r o dl*-.Luﬁ;s thiz requlramﬁnt as it relates to the billing of the
3|Terms and Condlilong  jservices, ] »
iSeetlon 3.27, General Terminallon for Defadi- CDmPs}f(:h rEquatsts the Dppurtumtg.r ta discuss this requwement ag it relates to
,Tg{r]js_an_r:_i Conditins  jpayment for re-procurementcests, . e o o
ESaclion 3.29, General Right to Audit- ComPsych rtaquasts the oppontunity to discuss this reguirement to remove financial records
iTerms and Conditions ___ifrom the audit rights. e oot et e - et oves e

!Section 3.30, General iPublic Hemrdsﬁﬂupyng[’ﬂs GDmF"S‘y’Gh requasts the opportunity to disclss this reqmremenl ta dimit the license
Terms and Gondiions. . or use to reports provided by COntragton, ... ... ...
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Request for Proposal (RFP) for Lake County Beard of Ceunty Commissioners
Rate Quote

EAP foos arc to be puarantoed for a minimum of threc {3) years. Claims administration for lneurred but not reprortad runt out u::Iaimé Tollowrng
termination of the contract &re to be included in the proposed fees, Use the “&l Eligibfe Employee™ count to calculate the For Employes per
Manth (FEFM]} cost belaw. .

um Services [ncluded jn

{Bervices provided to all henefits-eligible emplayess and tepentdents.

Handiviednal Foa fo laee ore oo ona assessment, and fallow-up appelnimnans, wil-li_u-ﬂ-t_ﬁ-é_ . Yes
I].:'EI!?'_JJ_F preseniing issue per year i ) :
iUp o 3 telephanic sesslons por lsswe. s Yes ;
24 haur? day:-.. H _u:.fﬁﬁk HECEES 10 1elapiwnm wunsalmg e _____;_"_____ ch o _ N
E Exvap i cases af disastar, ComPayoh wil
. — , i . . et : . * provide up o four hours of CISM services at nn
:n""“taﬂ f,nlhnal Incidanl Crigis infervantion for all County angHonees and partlcipating Yos enst. Addlinal hours wiil be BlEsd at 525 5hewr
DENCy employses. ; - plus travel, HF raguinatd, upon lsnms whicl e
i g Um'.rermt'_.r and ComPsysh mukally agree.
————— [T - o rem—— dadn e AR = s s e e m i  emmims i - —————
Particiation in Anual Gpen Enfoiment Benefis and Employee Health Sereenings | Yes "
Supearvisary ralairals and soll-rsfarrals L Yo i e
Annual Supervlsony Trainlng 0 asslst them Ik resolving workpiace issues and in making v ': 16 hours laal for raknlng'semilharspvorkshops
neaAssany Felerskbs. Be Irusluded; §1500ea ch sddifional houre
¢ and othar program ceforals to asslstmembers [ Yes D ]
Refarral and lrrtegrat{:-n with behavicral heslth benahts inheathplan | Y¥es e
-| Ak least eighi (8} on-site seminars and welfness workshaps (Inchude a list of programs Ve 15 hours kotal for training'seminsrefworkshops
availabla in TAB E. : Iheluded; $150zach addiional hour

Web site access for participants to include infﬂrmairﬂn nn 1.|'Ii:1 EF-.F' hElT‘-’IDElh |nlf|;~rmﬂt|nr1 an
clinlcal and non-clinlcal toples peralning to EARP. conzumer tocls, and infemation on how Yes
o gooess EAF sorvices.

Educational malerials |nc11|d|ng EAR brochures, instructions on how 19 avosss lna EAP,
nowslctiors. and poslers

Cuaniarly ukllzatken repors 1o Inelude: Quartefly and year to date services by assistance
categany; hreakdown of individual, groep, and fefaphanic sesslons; nerber of mambares by
number of sessions; workllife Ltilization; online use; services by pravidear; mes from initial fes
call 4o aclual sassion; amplovas satlsfactlan surecy resulis: provider network relenticn; and |
resuits of addiionsl esrvicas providad,

Yo

it mm mmmmmmt e mmtmme mmmte s e s e s [ . . . . - e

provide Lhe Colnly's HR contacl with rafadral

ﬁ‘-ﬂ*ﬂ&ﬂﬂ“ﬂ!&fl}‘ f‘“m’“'Strf.'t"‘!"? meelmgs S Yes

WorkiLifa servlces form Ghild care servces: Adult care services; financial assistance; and i Yes H

Legat asgizianae. _| -
]! A ComPsych filness-foroduty speciatist will
i

Fitness for Duly Assessment {Services tn be providad sand Assassmant [@as muy be informaticn {8 iocal peychiatrist of paychologist)

chargod saparateky. List fees under Additional Fees) e for a Mnossfor-duty evaluatlon. We ldentfy the
proviter's avaitubilily aod estimatad provider's

! ] fee. .

.Depﬁrtmé-r;..t-:_}f Transpoar lation Subslanca Atuzes Professional Evaluations {Sarvinas s be o

provided and Assessment fees may be charged separakeky, List fees under Additional fes F54licase

1
I
List any assurmplicns, [mitations, or axelusions that are conditions of tha EAP fees your Organizalion is proposing. indicate any impact 1o your
rey csad {eas it any of thazs condilens are rml mnl

‘Asaumptiahs; Limitallons ot Exs

‘Rales quaranteed for how many years? N Loupto 5 years




Request for Proposal {RFP) for Lake County Board of County Commissioners
Performance Guarantees

List the Performancs Suarantees your Oraanization has included in your proposal.

IssugBanc grformance Stantiar et

1%

Reporing

1%

Gonfnithatih




Request for Proposal (RFP) for Lake County Board of County
Commissioners

Census
Zip Count
132102 2
32110 1
32127 1
32128 1
32158 1
32158 i7
32162 2
32164 i
32179 i
32180 1
32189 1
3219:5 g
32233 1
32667 1
32702 15
32703 8
32707 2
32708 4
32712 12
32713 5
32714 4
32720 10
32725 _ 2
32726 107
32727 5
32732 1
32735 6
32736 55
32738 3]
32744 1
32746 3
32750 3
32751 1
32756 8
32757 B4
32760 1
32763 1
32765 2
32766 1
32767 12

32771 4



. 32835

32773 3
32774 1
32776 34
32778 140
32779
32784
32792
32798
32801
32803
32804
32806
32808
32810
32812
32817
32818
32821
32822
32825
32827
32828
32823

]
[\ % B S

32837
32839
32937
32951
32966
33470
33513
33514
33523
33538
33539
33543
33585
33507
33810
33837
338596
32898
34420
34433
34450
34465
34471

NlI—'-I—'-I—'-t'-:l—'-I—'~|—?-I—‘-“-JI\-'lI—"I—"“-.IMNNMI—"I—'IJ'I—'-Lu-bLJJI—‘.U'-bI—‘HLHNJhMI—\NI—‘I—lI—lHM



34472
34473
34476
34450
34482
34484
34488
34491
34604
34606
34683
34705
34711

34712

34713
34714
34715
34729
34731
34734
34736
34737
34746
34748
34749
34753
3755

34756

34755
34761
34762
34768
34772
34785
34736
34787
34788
33789
24797
34847
34983
61341
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Requast for Proposal (RFP) for Lake County Board of County Commissioners

OHicer Cartification

Plaaee have an Officar raview and sign this worksheal o confirm the infonmation is valid.

Flease include the cormplated fore with your propesal.

" OFFIGER'S STATEMENT

P Yendor egal Mame

ndar Marketing Hame_ e

iy
|State

IZIF?
PUE!.’JE.E"'E"!PEE ............
Fax Nurnkar

Wal:r Address

'Emall Addrass of Officer cnmplé'l'i'ﬁ'g 5l,ﬂtame_nj

 GomPsych Gorparation !
CnmPsyrch Cnrpcrraﬁﬂn e

Ch'mﬂﬁ e I
Iinpiz
T g0811
3125854000
| 3126608491
WA, atnpsyeheem |
___Dale Grencids
Senior Vice President, Sates and Account
Services
. 312.705-1519
dlprenalds@eninpsychcom

| certify thal our responsa to Lake County Board of County Comimlssionar's Emplayee Assistance Program (EAF)
RFF is complate and accurate to the best of my knowledge and confaine no malerfal emissions of misstatements, |
further understand thal aur Organization will be bound by the contents of our preposal b acknowladga fhat Laka
Cuu y Board of County Commizsioners will rely upon the infarmation itgluded in our rezponse to make decisions

mq Ihe EAF be that are off ta s amployeses.

Ol"ﬁoer’s S:gn ture I'..Ir

Mate Sbgn?ﬂ }‘
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HIGH-IMPACT COMMURICATIONS DRIVE UTILIZATION

COMPSYCH"

Guidancelicsowrces Warldwide

Announcing the EAP ”

I':llmPsyl:h"u GuidanceResources” Program |

The Employee Program Brochure
Provides description of benefits
and information on how to access
services, -

Haz an optianal wallet card and
malling panel for home mailings.
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1 * a brief explangtion of services,
[}

ComPsycH

Dhear Crphayon:
| W me st b bl e ek e preg et e bleaneH e msde w ol i)
| ¥erte oo bcth el e esd yeac dopcadowr cond bl racpan, revie ard
bl sl b S it T ian i ot bt s n e
T T

Ersgarc: Arrone: rqnnqmm-rninmu Cuaznlag
Lefinm L srna L Vo AP by

T i e
[ hl“l-ul-c--—'r-i-'lr frbore bey bovore enfer b, Claagiles ibed
e Al e i

i sl b b

RFiad ki s |
gl i b

1w e e s D E Rz g L0 ] The b T e I e Crai o s |
T e P e T
mritrpbasing b ppeis oy e gy moh mlag v edneT.
..
TrbhemoP saan o s barvmnn v mp fm ] b gom ooty sl ool s,
lFlnl-ﬂillmi sirmrs sborl gl e el e e, o k. adopbic, r o,
bankropacy, Ladbortazas ey, sl il zikaie e ichord aied i T ke i pim bnten taiom.
L L T S S Y T s e
b e

PxiRnata
Joa: nm bl b W7 Ul s by o iy Kyt s
b, b Mgl L s o ol mesy e T e LTLTL Cin
o aad e r Bt gy, oy By il 5 1l et b
S el
- " g e Lashacing rlabcachln, vk, Akl
Aty S e Pt oY [T umiines quninig
il a1 . et Lokl etk o A
kb e b e Labe bma 3 w ar, T sk
T P Koty i Wb b
1, 4R FRIILTIE Toa Tl boe roaslag pre Rkl robavelllbnion (3 posrsosscivd wd e
bk ot b g el Lk 0 1 |.
& V1 (i il mm s 13 2 o e s v e s 1 AR [
iy bl o LT e e S A ]
Pt L o E Temi ok ke R ST L |

Fagriw il duanae tew bropkaaall b D (i o e e g,



RIGH-IMPACT CAMMURICATIONS BRIVE UTILIZATION

COMPsYCH’
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bngolg Lomimimications

Cuurterly Fosters, Meonthly Calendars,
Manthly HelpSheees and more—

Timely, fup topics to lmprova your
ctiiployees' lives and remind them of tai
services, Avallable on the ComPsych
ResourceCenter {CRC)
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Appesls Process

Due to our palicy of reviewing every case and maintaining strong provider
relalionships, appeals are extremely infrequent. Cur low appeals rate also reflects
our balanced approach 0 saving customers maney while preserving the gquatity of
care.

Qur appeals coordinators manage alt appeals and determine the necessary steps
to address the substance of the appeal. Appeals coordinators consult wilh
ComPsych's clinical director, medical director, and ckims director as approgriate,
All appeals are handled withity the timeframes required by the Employes
Hetirement Incame Security Act {ERISA}, but ComPsych usually handles these
cagns more guickly than required by ERISA, ComPsycti's senior vice president of
quality management tracks all appeals, and repants are generated monthly for
review by ComPeayceh’s Appeals Review Committee,

CamPsyeh's standard appeals descrption, which accompanies a denied claim, is
offered below.

Standard [ egel Appeals Deseription

Employees or their designated representativa (horeinafter collectively referred to as
"employees”) have 180 calendar days to appeat a denied claim. To initiate an
appeal, employees must submit such appeal in writing ta ComPaych's appeals
coardingtor. Upon receipt of appeal, ComPsych will determine the appropriate
individual to review the cage, This individial will not be the person who mada the
inliial deleymination nor the subordinate of the person who made the initial
decision, and such individual will not afford deference to the initial adverse
determtination.

To the extent the denial was based on clinleal Judomend, the reviewer will consult
with a health care professianal wha has appropriate trainfng and experience in lhe
field of medlcing irwolved in the dlinical judgrment. This health cars professional will
not have consulted on the adverse detarminatikn thal is the sulject of the appesl
ror he the subcrdinate of any such individual, Upon request, ComPsych will inform
the employee of the identity of the experts whose advice was oblained in
connaclion with the employee's claim, without regard Lo whether the advice was
relied upon in making the determination.

The employes has the apportunity to submit written comments, dacurmnents,
recards, and oiher information relevant to the employes’s claim. The review of the
elaim will take into account all comments, documents, records and other
information submitted by the employee relating to the claim, without redgard to
whather such information was submitted or considered in tha inilial henefit
gelermination. The employes will be provided, bpan reguest and free of charge,

Copyright © 2014 CamPsych Corpotalon, A1l fights resarvad,
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Appeals and Grlevances P{:Imy CGuitanelessurced Warldurle

Copyright # 2014 ComPsych Corporation, Al ights eserved.

rea-mnable AcCass to, and cm:ues of, all ducum?nts r‘e{:urda and Dther ;nfnrmatrnn
relevant to the claim.

Appeals {or prﬂ'--sawic-e claimes wilt be determined by ComPsych within 15 calendar
days of receipt of the appeal. Appeals for post-service claims will be dalarminod by
ComPsych within 30 catendar days of receipt of the appeai.

When a claim is deemed urgant, as defined by ERISA, a request far an expadited
appoal may be made orally or in writing, ERISA defines an urgerd claim as “any
claim far medical care or treatment with respect to which he applications of the
time period for making nen-urgent care determinations: {2) could serioualy
jetpardiza the Hfe or health of the claimant or 1he ability of the claimant 1o regatn
maximum fanction, or, (k) in the opinion of a physician with knowledge of the
clairrant's medical condition, would subject the claimant to severe pain that carnot
be adequately managed without the care or treatment that is the subject of the
cfaim."

In addition, all necessary lnformation may be transmitted between ComPsych and
the employee by telephone, facsimlle, slecironic mail or other avaitable similarly
expeditious melhods. Expedited appeals for trgent clalms will ba defermined by
ComPsych within 72 howrs of recelpt of the appeal.

If ComPsyich upholds a denial, clients may initiate a second-level appeal. Requests
for second-level appeal must be made within 30 days of receipt of notificatlon that
the denlal was upheld. To initiale a second-level appeal, smployees must submit
the appeal in writing to ComPsych's appeals coordinator.

Grievance Policy

ComPsych does nod distinguish between complaints and formal grlevancas wa
view both to be equally important,

We follow an onling registration and tracking process in the handling of each
compfaint, ensuring a consigtent, appropriate response 1o each issus. We
document cafls about any dissatisfaction with & servics and route the
documentation to the apprapriate department for immeadiate action. We also
farward & copy to the qeality management departemant, which tracks, monitors and
trends results. The account manager addresses complaints with the employee and
manages the process.

Complaints are reviewad manthly with our grievanes committes and chlef
executive officer. Our quality managerment department monitors corrective action
plang and modifies our processes, i necessary, o ansure that we aliminate the
causes of future camplainis, '
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The GuidaneeResanrems Conjaany”

AGREEMENT

Palc

Mame
Clotnpuny
Sreot Acldross
Cily, Siate, Zip

Baar MsJ/bir.

Thiz s W condirm Lhe sgresd upon erms and conditdons serrounding ComPsyeh Corparation's (hereinalter reterred to as
“CornPwych™) dolivery of a GuidanecHesourees Propram {8 "Program "} o aiployecs ol (heroinaller
reforred o as “Client™) w bopin Jamary 1, 2009 {“Commencement Bate®™) The terms and conditions are as follows:

I. Term: Imibad lerm ol () years (or the deBvery of a Propram Lo approximately employees losated in the
Unjled Staies, Afier the expiration of the initiaf tetm | 3,20 ) this Apreement shall anlomalieal ly renew
lor sucessgive ) year porieds unless either party shall deliver 1o the aiher parly writlen nolice ol non-rencwil
nok less than one hundred and dwenty (1207 days prior o the expiation of the inilial leem or any applicable renewal

1erm.
2. Fees:

(A Client agrees to pay ComPsych o fee of § per employee per month. Client agrees to provide CombPaych
with quarterly updated employes coumnts. Fees to be paid by Client to ComPaych shall be adjusted o refleed the
updated emiployes counts. Payment for services is due on a quartatly basis beginning on the Commencement Daie
and therenfier on or before each three (3) month anniversary of the Commencement Date. In the event thai any
payment due ComPsych herennder is not received by ComP'sych from Client when due, 5 delinquency charga
shall e assessed on each installment assessed in default for notless then five (3) days in an amcunt not to exceed
five percent (3%} for ench month the installment remains unpaid or the maximnim amonnt allowed by law, in
addition to attorney's fees and other costs and expenses Incurred by ComPsych to collect any mmounts due
hereunder. ComPsych reserves the right to amend its fees in the event of any changes to Clieat's benefit plan ot in
thie event of any other program or administrative changes due to state or federal kaw.

(I3 Travel expenses (associated with, for example, fraining, CISDs, Account dManagement, ste.) are billed separalely
and are due ten (10) days after receipt of invoice by Client.

(T Client's Program includes, at no additional chargs, all initial telephone consnltation following a critical incident.
Towever, any clinical on-site intervention time and travel time will be billed at a rate of $225.00) per hout plos
related expenses. ComPsych shall involce Client and Client agrees to pay ComPayeh within ten (109 days afier
itz receipt of each invelice. :

{13 Chent tnust give ComPsych at least five {3) days advance natice if it wishes to cancel any seheduled training, on-
zile itervention or olher on-gite service or elae charpes will apply.

3. Exclusivily: Duting the letm of this Aprecmont, Clenl wareants thul ComPsyeh shall bo the oxelusive provider of the
gservices under thiz Agreement 1o all smployees of Client, s alMliiates and subsidiaries snd that sl such employees
shall be covered under this Agresment.

4, Rervives: Borvices shall inelode those seryices deserbed on Schedole 1 atiachad heveto, Client apgrees that any and all
communicalions disseminaded by Cliene o employees and Lhetr Tamv by moembers regarding the Services to he rendered



*

by ComPsych hereunder shall: {a) if written, be subjeet 1o ComPsych's priov writhen appraval, which approval shall
not e vnreasonably withheld; and {b) if oral, aceoralely reflest the tenms hereot and comply with such guidelines as
may be estahlished, from Gme to time, by ComPsych. Freguency of distribution of promational cotntnunications shall
be mutul |y agrecd upon by the parties,

Plan Administration: Client, as the Plan Administrator, shall retain all final authorily for benefit eligibility under any
and all applicable insurance and claim administration contracts and shall be fully respunsible for its compliance with
all applivehlo lawa, Clisnt will, at its cost, disiribute all notices required by the Healik Insurance Portability and
Accountabilily Act (FITTAA).

Fovee Majeure: No failure, delay or defaull in performance of any obligation of ComPyirch shall constitute an cvent
of default or breach of the Agresmenl {o ihie extent that such failure to perforn, delay or default mrises aul ol a cause,
uxidling or Fature, that is beyond ihe control and without peplizence of ComPsych, including, tut not limilod L
aclion ot inaction of povernmental, civil or military mthority; fire, strike, loskoud o other labor dispute; [umd, war;
lerrorising riot; thett; envthquake and olher natural disaster,

‘Taxes: All fees quoted and payable under this Agresment exclido Lixes. Client will pay or reimburse Combaych for
al] applicable sales, services and vlher taxes (excluding taxes on ComPsych's net income} that may he levied upon the
performance of services under this Agreement.

Notices: Any natice required hersunder will not be effeotive, unluss in writing, signed by an authorizcd officer of the
party delivering such noties, and sent by certified mail av recopnived overnight caier to the signalories below.

Assignment; Client must assiga its rights and obligations under this Apreement to any succossor by merger,
covsalidation or sale or other disposition of all ur substantially all of its assets or slock.

Amemimeni: Any changes, additions, or delctions lo this Apreement will not be considered binding or agreed to
unless the modifications have been initinled or otherwise approved In writing by un suthorized representative of the
other parly.

Facsimile: laczimile transmission of un caccuted copy of this Agreement or uhy atnondments hereto shall be aceepled
ax tvidence of a party’s execution of the Apreament or amendiment,

. Severability: If and to the extent any provision of this Agreement is held iilegal, invalid or unenforocable in whele or
in part under applicable law, such provision or such portion thereol will be ineffective as to the jurisdictivn in which it
is iliegal, invakid or unenloreeable to the extent of its Hlegality, invalidily or nnenforceability and will bu deerned
meditied to the extent necessary to confonm to applicable law so &3 to give the maxinnm effcet w the intent of the
parties. The illegality, invalidity or unenforceability ol such provision in that jurisdiction will not affect the lepality,
validity or enforceabilily of seeh provision or smy uther provisions of this Agreement in any other jurizdiction.

Governing Iaw; This Aurcetent shall be interpreted under and governed by the laws of the State of 1iinois, without
regard 1o its comflicl of laws reles,

. Clause Headings: The clause headings appearing in this Agreernent have been inserted far the purpose of
convenience and ready referenee. They do not purport to, and shall not be deemed to, define, limil or exivnd the
scope ar iimtent of the clauses Lo which they pppertain.

Entire Agreement: This Apreement, together with the Schedules altached hereto, shall constitute the entire
Agresment by and belween the parties with respect do the subjeet matter hereot. There are no promises, tesns,
conditions, or obligelions olher than those contained herein and, this Agreement shall supersede all prior and
comtemperanemes commmunications, representations or agrecments, either verbal or written, hy und belween the paties
hereto, all of which are merged herein,



Please sipn below 1o avknowledge Clicnd’s acceptance of these terms.
Sincerely,

D, Richard A Chatliste

Chaizman and CHO

Client Namg

By:
Kignalirs

By ——
1rimL ™ares

Tile:

Nale;



SCHEDULET
GUIDANCERESOURCES
COVERED SFRYICES

O Account Management: Clionl will be assigned an aceount manager who will serve az the comtact pergon and provide
Client with reports and feedback on the program.

Q Program Promotion: Provide Client with upto () howrs of a combination of the following lypes of sustomary
training/promotional services por contract yeur; 1) employes/supetvisor orientation sessions (in-petson of via
Webinar), 2) personal development workshops, and 3) health/enrollment fairs. Each training session will bu a
minimuom of thirty (30} minutes in lenglh and same-day training sessions must run consecutively, unless oltherwise
mutually agreed upon. All fraining sessions must be allended by a minimum of eight (8) participants. In the evenl a
traiming session is attended by less than eighl partivipanis, the session shall count as two sessions {for example for 4 |
hour training session, the session shall count as a 2 hour sesyion il theve are less than & participants). Training must be
seheduled thirty days in advance. ComPsych will also provide customary promational materials announeing and
explaining the program to Clisnt employees. Customized promotional materials and training are available at an
additionul eosl,

) Assessment, Counseling and Referral: Assess the presenting prohlem of each participant requesting services and
provide s maxivmum of () seszions per presenting problem i such prablem is determined by ComPsych to be
tesolvable within the above number of sessions (In California a maximum ol thice sessions in 4 s1x month period with
additional sessions [or acute emergencies, consultations after referral or re-referral, or o consultation duetoa
management or nnion request for information or assessment reparding work performance issues). 11 the parlicipant's
presenting problem is delenmined nol to be resolvable in the above number of sessions, the participant will e referred
for alternative services afler assessment,

O Crisis Intervention/Critical Incident Debriefing: ComPsych will provide crisis intervention and critical incident
debriefing as and when detenmined necessary by Client, The date and time of the on-site inlervention shall he
mutually agreed npon by Clicnt and ComPsyeh, Client will be charged an additional fee for any clinical un-site
infervention,

Q) Supervisor Consnltation: ComPsych professionals are available to provide technical support and policy-hascd
imformation to supervisors and managers of Client.

) Managcment Report: ComPsych will prepare and provide to Client customary statistical manapement reporls,
without disclosure of the identity of any Participant ulilwzimg the program services, as mutually determined.

2 Service Acecss: Toll free telephone line aceess to guidance coordinators.

O LegalConnect: Provide Client cinployees and their family members with telephonic legal information and local
referral upon request. Ifa local relireal is reques ted, the employee or their family member shall be entitled & free
thirty minute consultation and therealler w 25% veduction in the attorney®s custvmnary rates. However, ComPsyeh
does not guarantes the availabilily of discounded fees m certain rural areas. The decision as to whether or not (o
utilize a resource identified by ComPaych shall rest solely with the Participant wha has the sole and independent
obligation to decide whether or not Lo retain such rexource. ComPsych does not assume any liability with regard Lo
the services performed by any resource.

) FinangialConncet: Provide Client employees and their family members with telephonic financial information



rogarding their personal finances and related issues.

FamilySource: Provide Client employees and their family members with child andfm chder cune resoorees in the
Putticipant’s conununify. [n addition, provide information on automohile purchuses, relocation, pet services,
apatiment shopping, and mortgages, ComPsych does not control wned s nol responsible Tot the quakily of sereico
rendered by tesources nor does ComPsych review or monitor theiv aetivities, A relomal by ComPiyoh looa esouten s
nuk 4 recormendation, approval or representation by ComPsych regarding the standards, guality, sotnpotenee ot
adueguacy of such resource or its agents and emplayees or s faililes. The decision ad o whother ot ned {o utilize a
resource idenlified by ComPsych shiall rest solely with the Participanl who has the sule and independent obligation to
decide whether or not to contract with or otherwize relain or anploy such resource. ComPsyeh does not assume any
liabifily with regard to fhe services performed by any resource.

CuidanceResanyces Online: Online (via www.goidancerszonrcss.coun) information, resources, tools and ofher
Teatures on topics such as health & wellness, law & regubalions, family & relatbonships, woik & education, money &
investments, consumer & leisyre and home & wule.
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l.ake County Baard of County Commissioners
Accessibility Analysis

March 21, 2014

A report on the accessibility of the

ComPsych Network

“for the empioyees of

Lake County Board of County Commissioners



ComPsych Metwork - Lake Gounty Board of Counly Cormimissioners

Accessibility summary

Accesslbility analysis speciflications

Provider group: Activa EAP Providers
15,884 providers at 13,112 locations {based on 18,654 racards)

Employee group: Urban Employees
20 employees

Access standard; 2 Providers within 10 miles

Employees with 30 (100.0%)
desired access:

A\.;erage distance to a choice of providers
for employees with desired access

Number of
‘providers

Miles

Key geographic areas

Employess with desired access
Total
number of Average distance
City amployees| Number | Percent a2 providers
ORLANDD 29 21 100.0 2.3
ALTAMONTE SPRINGS 4 41 AHooa 21
CASSELBERRY 2 2| 1000 1.4
PALM HARBOR 1 1 100.0 1.1
SATELLITE BEACH 1 1 100.0 0.8
WINTER PARK i i 100.0 1.7




ComPeyelt Metwork - Lake Gounty Board of Counly Commissionars

Accessibility summary

Active EAP Providers
15,854 providers at 13,11 2 Incations {based on 18,654 records)

Suburban Employens
63 employess

2 Providers within 15 mlles

83 [100.0%)

2o R
CRLANDD
APOPKA, g Bl 1000 38
DELTOMNA a8 B 1000 53
CHMOEE g 8 100.0 4.0
LONGWOOD 5 51 Ho00 16
WINTER SPRINGS 4 41 1000 1.8
LAKE MARY 3 3 o000 0.7
SAINT CLOUD 3 2l {000 40
OCALA 2 2l oo 20
CYIEDD 2 2| 1000 0.8 g
5



ComPsych Network - Lake County Board of County Commissloners
Accessibility summary _ ,

Active EAP Providers
15,894 providers at 13,112 ipcations (bascd an 18,654 racords)

Rural Employess
1,132 employees

2 Providars within 30 mliss

132 (F00.0%:)

EUSTIS

t EESBURG
TAVARES © o149 140 1000 3.8
CLERMOMNT 116 116 100.0 4.4
MOUNT DORA gz B2 100.0 8.4
URATELEA, 72 Y2 1000 5.1
SCRRENTO a4 34| Apno 8.3
GROVELAND 3 Eh 100.0 8.0
FRUITLAND PARK 29 23| 1000 4.7

GRAMND ISLAND
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CERTIFICATE OF LIABILITY INSURANCE

THATF §MRVOENY )
121252013

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIE CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIWELY AMEND, EXTEND QR ALTER THE COVERAGE AFFORDED EY THE FOLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES WOT CONSTITUTE A CONTRAGT SBETWEEN THE 1SSUING INSURER(S), AUTHORIZED

cortificata holder In flou of snch endorzemantis).

IMPORTANT: i the certificate holder is an ADDITIONAL INSURED, the pelfey{lcs) nust be endorsad. If SUBROGATION 18 WAIVED, snbject {o
the terms and condiliens of the polley, cerdain palicies may requine an endgrsement. A staloment on this certificate does not canfar rights to the

TROMICER

Wan Wa%ner Ageancy

F& Box 8017

135 Crassways Park Drive
Winndbury WY 11787

IWSLHHEL

Cumps&ch Behavigral Hoakth Corp.
465 M Cityfront Plaza Dr, 136hF
Chicago L §05611-5503

CONTALT

FHORE | e Nm:BBB-EQG-Déﬁé

e - 158G
E’g,r:"n'nn"Ear.:r_eques!@ste-rlingﬁs}c COm ) cm
INSURERS) AFFORDING COVERAGE | HAIL#
WEURCA A Gy nite Stale fns, Co. bEBDQ .
msuren B :Chi bl Indemnily Insurance Co 12777
| IMSUIRER © ¢
IMSAIRER L : i

INEURERE :

INSURERF ;

COVERAGES

CERTIFICATE NUMBER. 1945304703

REVISION NUMBER:

THIZ 15 Tor CERTIFT THAT THIE POLCIES OF INSURANGE [ISTEL BELGW HAVE BEEM ISSUED TO THE INSURED MAMED ABOVE FOR TIIE POLICY PERICD
MOICATED. WHOTYWITHSTAMGING ANY REQUIREMENT, TIERM OR CONDITION OF ANY CORTRACT OR OTHER DOCUMENT WATIl RESPRCT 10 WHICH THIS
CERTIFICATE MAY HE 1250ED OR KAy PERTAIN, THIE INSURANCE AFFORGED [ THE POLICIES DESCRIBED HEREIN 15 SURIECT 10 ALL THE TERMS,
EXCLUSIONS ANL CGNDITIDNE OF SUCIE PO 1G58, LII'I.I'IITS SERAMN MAY 1 1AV REF H 1EDUCED BY PAID GLAIMS.

'f’?&' T¥&E OF INSURANCE ISR -.wnz Paklay MUMBER 1&55&% :rﬁﬁ%‘ﬁmﬁ's LIMITS
i [ GLALFEAL LINBILITY ¥ |¥ DeLX00489847TT 11152M 4 hzods BacH Co JRRERCE 51 000,000
Ears DAHM—} i
o GOMMRRCHL GENERAL LIAGE I g apy) | 1000000
§ CLAIME-MALE :3‘ |rJDm|R MED EAF (Any wae person) ] 35,000
— PERSORAL & ATV MIURY | 33000000
! EENERA ABEROGATE $a000.000
BEN AGRREGATE LIMIT APLIES P2 i PRODUCTS - COMINCE &35 | 31,000,000
F‘ELKZ‘.-Y i ||'..j":2|" | 500 b . H i [
* Py FARTFED EIHCEE LT
P AUTOMABS|LE LIAWILITY ki CAOGGE | 56563 AMi2014 IiiE05 | (T gacldeal) T £1.000, 000
| Lanvauta DC_IE_:LY IMURY (Per pamsen) | &
AL CAFD BCHECAILED
s i e ORI CHE —
¥ HREDAIOS X | ADTOE 3 P el LB
alil
i ; :
T ¥ (B2 UDD0AGETIZT Ri 2014 [F1/2015 EfEH OeGURRENGE +10,000,000
| | EMCESEUAR CLAME-MADE AEESHEEATE §10,008,000
oo X |HE‘II:.N[IU‘I$11:|0EIU ; : | 3
M WORKERS COWPEMSL LN .[F1738445 12014 AMIBH S W G TATLL ot -
AN EMPEOWERS' |IARILITY YIN u # _Ilnm‘..L.ualTs: i ER
Ll PROPRICTORMARTHEREXFUINIVE : E.L. EASH AGGEEKRT &t,000,000
OFFICCRISDVMEBER EXCILINENY Ho|iHia e it
{Matdabony in m-n R EL. LISEAST - FA FMPLOYED §t 600,000
1y, daadiba u i ’
B e e - D RATICING bl | £ . NISEASE - POUCY LIMT | 34,000,000
A | Profossional Liskiliy ; 21 XDOEYHEA T FT e 4 152015 Per Qeolrende 1,006,000
3 Aggregale 3,004,500

DOSCRIFTION OF OPERRTICNS  LUCA (ONG | WEHICLES ¢Aitach ACORD 9at, Additicnal Peminerks Sulisiule, IF marg spacs |s eequired)
Professional is a scheduled underlying polley under the umbrella policy.

CERTIFICATE HDLDER

CANCELLATIONZ0 Days

Evidence of Covarage

SHOULD ANY OF THE 8B0ONVE DESCRIBED POLICIES BE CAMCELLED EEFORE
THE EHPIRATION DATE THEREQF, NOTICE WILL BE DOELIVERED N
AGCORDAMNCE WITH THE POLICY PROVISIONE.
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Financial Stability .

Although ComPsych is closely held and therefore does not disseminate financtal statemeants, aur
company is {inancially sound and slable. We count Dun amd Bradstreet and Sun Lite amang okr
customners. A cuslomer since 2002, the Internal Revenue Service (IRS) performed substanlial
investigative dua diligence on our financial stability hefore awarding initral and subsequent
contracts to ComPaych.

For more informalion, please contact Robert K. Jacobson, MBA, CFA, Chiet Financial Officor, at
312-595-4003. |n addition, the followlng may serve as financial raflerences for ComPeych's
stability:

Ernist & Young

Michael Whalkm

233 5. Wackar [rive
Chicagoe, IL 60606
312-878-2608

JPMorgan Chase .

Darinda Staykon

Chage Tower

1} South Dearborn Strast
35 Floor ’
Chicago, IL 60603
27327114




