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Frequently Asked Questions

What is the Extended Supply Network?

Blue Cross and Blue Shield of Florida's (BCBSF) Extended Supply Network includes more than 2,700 chain
pharmacies located throughout the state of Florida. These participating pharmacies are contracted to provide
eligible members an extended supply of most commonly prescribed maintenance medications. These services
are available to eligible Pharmacy Program members within the state of Florida only.

Am | eligible to receive a 90 day supply at my retail pharmacy?

This benefit is covered under some plans. You should refer to your Policy, Benefit Booklet, Certificate of
Coverage or Pharmacy Program Endorsement or call the number on the back of your member ID card
for more information.

What is a “maintenance medication”?

Maintenance medications are those drugs that are used to treat chronic conditions, such as hypertension,
diabetes, and arthritis. Once it is determined that a medication is safe and effective for your chronic health
condition, it is known as a maintenance medication. Please note, not all medications are maintenance, please
consult with your doctor or pharmacist to determine which medications would be considered maintenance.

How does my doctor write my prescription?

Once your doctor has determined a medication to be the appropriate maintenance medication for your
diagnosed condition, you should ask your doctor to write the prescription for a 90 day supply with any
additional refills. For new medications, you should ask your doctor to write 2 prescriptions, one for a 30 day
supply and one for a 90 day supply. This will allow you and your doctor enough time to determine if the
medication prescribed is safely and effectively treating your diagnosed condition.

What is the difference between ESN and Mail Order Benefits?

ESN and Mail-order both allow eligible members to receive up to a 90 day supply of their maintenance
medications. ESN provides the convenience of obtaining your medication at your local participating pharmacy
while maintaining the pharmacist-patient relationship. Mail-order provides the convenience of home delivery
and mail-order benefits usually provide a reduction in member cost share (please see individual pharmacy
endorsement for your specific mail-order benefits).

How do | know if my pharmacy participates in the ESN?

You can visit our website www.bcbsfl.com, select the Find a Doctor or Hospital Quick Link and search for retail
pharmacies in your area. Pharmacies participating in the Extended Supply Network should reflect the following
in the search results: Network Blue Pharmacy (Up to three-month supply)
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Alachua

CVS Pharmacy

Kmart Pharmacy

Plaza Pharmacy

Publix Pharmacy

Savon Pharmacy
Walgreens Drug Store
Winn Dixie

Wises Parkwood

Baker

CVS Pharmacy
Walgreens Drug Store
Winn Dixie

Bay

Albertsons Savon

Bay Med

Cooper Drugs

CVS Pharmacy

Kmart Pharmacy

Publix Pharmacy

St. Andrews Pharmacy
Walgreens Drug Store
Winn Dixie
Bradford/Union

CVS Pharmacy

Kirby & Company Pharmacy
Madison Street
Walgreens Drug Store
Winn Dixie

Brevard

Amex Pharmacy

CVS Pharmacy

East Coast Pharmacy
Five Points Pharmacy
Kmart Pharmacy

OMNI Healthcare Palm Bay
Palm Bay Pharmacy
Publix Pharmacy

Savon

Walgreens Drug Store
Winn Dixie
Broward/Palm Beach
AC National

AHF Pharmacy

Alpha Touch Pharmacy
Americare Rx Pharmacy
America’ s Pharmacy
BGMC Outpatient
Biomed Pharmaceuticals
Bioscrip Pharmacy
Caduceus Pharmacy
Center City Pharmacy
Colonial Healthcare
Consumers Saving Center
Costco Pharmacy

CVS Pharmacy

David's Pharmacy & Surgical
Diacare Rx

Dr. G's Pharmacy By The Sea
Drugstore & More
Family Physicians RX
Fedco Drugs
Goldencare Pharmaceutical
Goodlife Pharmacy
Green's Pharmacy

Hallandale Pharmacy
Kmart Pharmacy

Life Extension Pharmacy
Lake One Pro Pharmacy
Locatel Health & Wellness
MBT Consultants

MD Omega Pharmacy
Medex Pharmacy
Medical Ill Pharmacy
Morrisons Rx Pharmacy
Navarro Pharmacy
Nations Health

Nipro Healthcare

North Broward Med Center
O2M Nebmed Pharmacy
Pill Box Pharmacy

Pines Discount Pharmacy
Publix Pharmacy
Pulmonary Prescription Providers
Sav A Lot

Savon Pharmacy
Simfarose Pharmacy
Skyemed Pharmacy

The Village Pharmacy
Walgreens Drug Store
Winn Dixie

Charlotte

CVS Pharmacy

Publix Pharmacy
Walgreens Drug Store
Winn Dixie

Citrus

CVS Pharmacy

Kmart Pharmacy

Publix Pharmacy
Walgreens Drug Store
Winn Dixie

Collier

CVS Pharmacy

Kmart Pharmacy

Publix Pharmacy
Sunshine Pharmacy
Walgreens Drug Store
Winn Dixie

Woolley's Pharmacy
Columbia/ Hamilton/ Suwannee
CVS Pharmacy

North Florida Pharmacy
Publix Pharmacy
Walgreens Drug Store
Winn Dixie

Dade

Aby’s Pharmacy

AC Pharmacy

Allen’s Drug Store
Andres Pharmacy
Apme Pharmacy
Ariguanabo Pharmacy
ASC Pharmacy

ASF Pharmacy

Atlantic Pharmacy
Azalia’s Pharmacy

B & B Pharmacy
Bioscrip Pharmacy

BJ’s Pharmacy

Cabana Pharmacy

Care Pharmacy

Careplus CVS

Caribbean Pharmacy
Coral Way Pharmacy
Costco

Cotos Pharmacy

CR Pharmacy

CVS Pharmacy

Dayest Medical Services
Doctors Medical Pharmacy
Doral Family Pharmacy
Doral Pharmacy

Dublin Pharmacy
Easyscripts

Ebenezer Medical Services
El Jardin Pharmacy

El Palenque Farmacia
Ely’s Pharmacy

Family Pharmacy

Fantasy Pharmacy
Farmacia 22 24

Farmacia 22 24 Centro
Farmacia Julia

Farmacia Las Martinas
Farmacia Palaci

G Farmacia Discount
Global Pharmacy Services
Grand Pharmacy Discount
Great Care Pharmacy
Health Plus Pharmacy
Hialeah Pharmacy

HME Pharmacy Services
Ideal Pharmacy

International Garden Pharmacy

Jackson Pharmacy
Jerry Pharmacy

Kendall Rx

Key Pharmacy

Kmart Pharmacy

La Luz Drug Store

La Milagrosa Pharmacy
Lacachita Pharmacy

Las Villas Pharmacy
Latina Pharmacy

Limas Pharmacy

Luis Pharmacy

Madel Pharmacy
Malecon Pharmacy
Matt Care Pharmacy
Med Line Pharmacy
Medsplus Pharmacy
Medstar Pharmacy
Mery Pharmacy

MGC Pharmacy

Miami Springs Pharmacy
Midtown Pharmacy
Mila Farmacy

Milton Med & Drug
Moron Drug & Discount
Mortar & Pestile

Multi Med Equipment
My Pharmacy

Nany’s Pharmacy
Navarro Discount Pharmacy
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New Pharmacy Discount

OK Pharmacy

Our Family Pharmacy

Pacific Pharmacy

Palm Lakes Pharmacy
Pharma Rxpress

Pharmacia Selo

Pharmaq Pharmacy
Pharmco

Positive Healthcare Pharmacy
Premium Pharmacy Discount
Prescription Drug Foundation
President Pharmacy

Pro Pharmacy & Discount
Professional Pharmacy Services
Prohealth Pharmacy

Publix Pharmacy

Raymond Pharmacy
Redondo Pharmacy

Roberts Drugstore

Rx Health Pharmacy

Rx Plus Medical Care

San Lazzaro Pharmacy

Sante Fe Medical Supplies
Santile Team Services

South Miami Medical Arts Pharmacy
South Pacific Pharmacy
South Pharmacy

Star Pharmacy Discount
Superior Drugs

Tech Pharmaceuticals

Total Rx Pharmacy

Treasure Island Pharmacy
Trevol Discount & Pharmacy
Tudela Pharmacy

UM Student HIth Ctr Pharmacy
Union City Pharmacy

Union Pharmacy

Universal Arts Pharmacy
Universal Physician Supply
Valles Pharmacy & Discount
Vida Pharmacy

Walgreens Drug Store

West Hialeah Pharmacy
Winn Dixie

De Soto/Hardee/Highlands
Aum Pharmacy

CVS Pharmacy

Kmart Pharmacy

Publix Pharmacy

Walgreens Drug Store

Winn Dixie

Duval/ Clay/ Nassau/St. Johns
AHF Pharmacy

Costco

CVS Pharmacy

lcon Pharmacy

Island Family Pharmacy
Keystone Family Pharmacy
Kmart Pharmacy

Lane Ave. Pharmacy

Live Well Drugstore

North Florida Pharmacy
Owens Pharmacy

Park & King Pharmacy
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Duval/ Clay/ Nassau/St. Johns

Publix Pharmacy
Rxpert Pharmacy
Saverite

Southpoint Pharmacy
Walgreens Drug Store
Winn Dixie

Escambia

CVS Pharmacy
Fireside Pharmacy
Kmart Pharmacy
Kroger

Publix Pharmacy
Scott’s Pharmacy
Walgreens Drug Store
Flagler

CVS Pharmacy

Publix Pharmacy
Walgreens Drug Store
Winn Dixie

Franklin

CVS Pharmacy
Gadsden

CVS Pharmacy
Walgreens Drug Store
Winn Dixie

Gilchrist

Trenton Pharmacy
Gulf

CVS Pharmacy
Hardee

Aum Pharmacy

CVS Pharmacy

Winn Dixie
Hernando/ Pasco

1st Choice Pharmacy
AB Specialty Pharmacy
CVS Pharmacy
Doctors Choice Pharmacy
Drugstore Healthmart
Kab's Pharmacy
Kmart Pharmacy
Lykins Pharmacy
Nature Coast Pharmacy
Pasco Pharmacy

Port Richey Pharmacy
Tampa Bay Pharmacy
Walgreens Drug Store
Winn Dixie

Xtra Discount Drugs
Hendry/Lee

Costco

CVS Pharmacy
Cypress Pharmacy
Expert Care Pharmacy
Harrington’s Pharmacy
K & M Pharmacy
Kmart Pharmacy

Myer Lee Pharmacy
Publix Pharmacy
Savon Pharmacy
Walgreens Drug Store
Webb's Ft. Myers
Weaver's Corner Pharmacy
Winn Dixie

Highlands

CVS Pharmacy

Kmart Pharmacy
Publix Pharmacy
Walgreens Drug Store
Winn Dixie
Hillsborough/Pinellas
AHF Pharmacy
Armenia Pharmacy
Bay Area Pharmacy
Baylife Pharmacy
Bioscrip Pharmacy
Busch Pharmacy
Careplus CVS

Clinic Pharmacy
Costco

Curlew Pharmacy

CVS Pharmacy
Discount Pharmacy
EZ Rx

Fast & Friendly Pharmacy
Felky Rx

Florida Discount Pharmacy
Freedom Pharmacy
Grande Pharmacy
Hills Pharmacy
Hudson Pharmacy
Idel Pharmacy

Kab's Pharmacy

Kay Pharmacy

Kmart Pharmacy
Lissmart Pharmacy
Promise Pharmacy
Publix Pharmacy
Royal Rx Pharmacy
Saverite

Savon Pharmacy
Seminole Drugs

St. George Pharmacy
St. Marks Pharmacy
Suncoast Radio Pharmacy
Super Discount Pharmacy

Tampa Drugs & Diabetic Center
Tampa General Hospital Outpatient

Pharmacy
The Rx Shop

Tower Pharmacy & Medical Supply

Trinity Pharmacy Il
University Drugs
Walgreens Drug Store
Winn Dixie

Indian River/ Martin/ St. Lucie

Butterfield Drugs

CVS Pharmacy
Jackson Drug

Kmart Pharmacy
Millers Healthmart Pharmacy
Ocean Side Pharmacy
Publix Pharmacy
Savon Pharmacy
Walgreens Drug Store
Winn Dixie

Jefferson

CVS Pharmacy

Winn Dixie

Lafayette
Mayo Family Pharmacy

North Florida Pharmacy of Mayo

Lake/Sumter

CVS Pharmacy

Kmart Pharmacy
LRMC Institutional
Medicap

Medicine Chest
Publix Pharmacy

Rx Care

Umatilla Drug Store
Walgreens Drug Store
Winn Dixie

Leon

CVS Pharmacy

Kmart Pharmacy
Publix Pharmacy
Savon

Walgreens Drug Store
Winn Dixie

Levy

CVS Pharmacy

North Florida Pharmacy
Walgreens Drug Store
Winn Dixie
Manatee/Sarasota
Costco

CVS Pharmacy
Davidson Drugs
Kab's Pharmacy
Kmart Pharmacy
Savon Pharmacy
Prime Pharmacy
Publix Pharmacy
Walgreens Drug Store
Winn Dixie

Marion

CVS Pharmacy
Franck’s Pharmacy
Kmart Pharmacy
Publix Pharmacy
Savon Pharmacy
Monroe

CVS Pharmacy

Kmart Pharmacy
Publix Pharmacy
Savon Pharmacy
Walgreens Drug Store
Winn Dixie

Okaloosa

CVS Pharmacy

Health Smart Pharmacy
Kmart Pharmacy
Publix Pharmacy
Walgreens Drug Store
Winn Dixie
Okeechobee

5th Street Pharmacy
CVS Pharmacy
Walgreens Drug Store
Winn Dixie

Polk

Bobs Pharmacy

CVS Pharmacy
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Kmart Pharmacy
Pharmacy One

Publix Pharmacy

Tori Pharmacy

Tri County

Walgreens Drug Store
Winn Dixie

Putnam

Community Pharmacy
CVS Pharmacy

Family Medical & Dental
Kmart Pharmacy
Palatka Drugs
Walgreens Drug Store
Welaka Pharmacy
Winn Dixie

Santa Rosa

CVS Pharmacy

Kmart Pharmacy
Publix Pharmacy
Walgreens Drug Store
Seminole/Orange/Osceola
Bioscrip Pharmacy
Careplus CVS

Central FL Family Hlth Ctr
City View Pharmacy
Colonial Drugs
Costco

CVS Pharmacy
Fertility Pharmacy
Harrison Pharmacy
lcon Pharmaccy
Innovative Pharmacy
Kmart Pharmacy

PHD Pharmacy
Positive HealthCare
Publix Pharmacy
Sandlake Pharmacy
Saverite

Savon Pharmacy
Super Saver Pharmacy
Walgreens Drug Store
West Gore Pharmacy
Winn Dixie

Taylor

Andrews Drugs

CVS Pharmacy

Kmart Pharmacy

Winn Dixie

Volusia

CVS Pharmacy
Daytona Peoples Pharmacy
Kmart Pharmacy
Peters Pharmacy
Publix Pharmacy
Winn Dixie

Wakulla

CVS Pharmacy
Walgreens Drug Store
Winn Dixie

Walton

Walgreens Drug Store
Winn Dixie
Washington

CVS Pharmacy
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