
Q.     Is there an easy way to organize my medical 
information and so I can get to it quickly?

A.     Yes!  It’s called an online Personal Health 
Record.  We’ll automatically fill in your 
health claims information. You fill in the 
rest, including your family medical history, 
allergies, etc.  So no matter where you are 
or when you need this information, it’s at 
your fingertips.

Q.     I’m curious about health risks at my age. What 
can I do to improve my health now and help 
prevent serious illnesses?

A.    You’re already thinking smart!  We 
encourage you to take a confidential 
online Personal Health Assessment. Find 
out what you’re doing well and areas you 
may need to improve. You’ll receive a full 
report including possible health risks and 
programs for lifestyle improvements — 
valuable information that you can share 
with your doctor.

Q.   How can I stay motivated to lose weight 
and keep it off? 

A.    Try new healthy recipes and keep a journal 
of your progress — when you see how far 
you’ve come, you won’t want to go back!  
In your Health Management Center, you’ll 
find self-guided lifestyle improvement 
programs that include recipes, an online 
journal, interactive health trackers plus  
fun quizzes to help you stay ahead and  
stay motivated.  

Q.     Before I have a medical procedure, where can 
I find out about hospitals that perform my 
procedure and how much it might cost me? 

A.    Our Care Comparison tool shows 
you in-network hospitals and how 
they compare on cost, quality and 
complications rates on over 55 medical 
procedures. So you have valuable insights 
to help you make decisions based on 
what’s important to you. 

Q.   My son was recently diagnosed with asthma. 
What is it and how is it treated? 

 A.     You’ve come to the right place. Learn 
more about asthma under Health Topics 
and keep a record of your son’s progress 
using the Child Health Management 
center. It helps to have a notes to share 
your doctor.

Q.  How do I find do WebMD information 
and tools? 

A.    That’s easy!  Go to bcbsfl.com.  Log on to 
MyBlueService. Select Healthy Living.

Healthy Living starts on MyBlueService
— Find member-exclusive WebMD information and tools.
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Making decisions about your health and your health care dollars can be easier and faster 
with trusted information and online tools. That’s why we’ve partnered with WebMD and 
added features available to members-only.  From help understanding conditions and ways to 
reduce your health risks, to self-guided health programs and tools to track your health and 
your health history — Healthy Living on MyBlueService is the place to go. 

When you have health questions … 

Healthy Living on MyBlueService 

has the answers.


