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Executive Summary 
 
 
 
Metro Orlando’s highly-visible entertainment industry has resulted in a worldwide brand associated with imagination, 
storytelling and customer service.  But, tourism is only half of the region’s story.   
 
Behind the scenes, a $10 billion technology industry has grown up alongside the palm trees and theme 
parks.   
 
Even more interesting is the growing crossover between technology and entertainment.  Orlando’s strength in both of 
these industries has placed it at the forefront of this revolution and encouraged innovation in other sectors.  Clear 
examples are in the digital media, life science, simulation and photonics industries.  The entertainment and travel industry 
is also providing a workforce that is second to none in terms of customer service.  This skill has been put to work at a 
variety of Metro Orlando companies that understand the client is number one. 

 
Orlando’s labor market is strong and scalable.  It is young, diverse and skilled – fully capable of 
meeting the demands of growing business operations. 
 
• Metro Orlando has a technically savvy and customer-service oriented labor pool that is capable of meeting the 

demands of customer contact operations.  The labor pool is sustained by nationally ranked in-migration of new 
residents seeking job opportunities and an affordable, high-quality lifestyle.  Nearly 24% of the population is between 
the prime working ages of 18 to 34; an essential demographic supporting shared service operations.   

 
• Metro Orlando is home to more than 25 colleges and universities and more than 50 professional and technical 

schools.  Our workforce is highly educated and supported by a wealth of degree and continuing education programs 
throughout the region. 

 
• Major corporations have chosen Metro Orlando for mission-critical customer service operations after extensive 

national and international site evaluations. Examples include:  Oracle, AIG, Hewitt & Associates, Siemens, Bank of 
New York, America Online, Walt Disney World Resort, Bank One and Fiserv.   Metro Orlando is also home to many 
notable corporate headquarters including:  Hughes Supply, Inc., Darden Restaurants, Inc. Mitsubishi Heavy 
Industries, AirTran Airways and Tupperware. 

 
Orlando offers opportunity for growth, while achieving costs savings for businesses and employees. 
 
• Metro Orlando is a global business platform with positive international name recognition equal to that of metropolitan 

areas two to three times its size.  Yet Orlando has highly competitive business costs.  
 
Orlando’s infrastructure is strong and continues to grow, positioning the community for sustainable 
growth.  
 
• Metro Orlando has the ability to move people and data at speeds companies demand.  Orlando International Airport is 

a non-hub/spoke dependent airport with room to grow, competitive fares and a diverse, high frequency route 
structure.  The region possesses relatively new and fully redundant and self-healing telecommunications 
infrastructure-- a benefit of more recent capital investment for asset development in the Southeast.  Metro Orlando is 
the only MSA in nine southern states served by two incumbent local exchange carriers (BellSouth and Sprint).  All 
major inter-exchange carriers are represented in the market. 

 
• Metro Orlando is virtually the geographic center of Florida, offering almost equidistant access to the state’s other 

major metro centers.  At the intersection of Florida’s Turnpike and Interstate 4, the region has quick access to both 
Interstates 75 and 95, providing expedient travel both northbound and southbound.  The Orlando-Orange County 
Expressway Authority recently finished the Eastern Beltway (SR417), and the new Western Beltway (SR429) is 
nearing completion.  These two systems combined will provide a regional transportation loop connecting all major 
submarkets, and major residential and employment centers. 

 
• When it’s time to fly, Orlando International Airport (MCO) boasts direct, non-stop service to 76 domestic cities and 24 

international cities.  Orlando International Airport is ranked by J.D. Power & Associates as “#1 in passenger 
satisfaction”.  Air fares are competitive since its largest carrier controls only 20% of the flights. 
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Executive Summary 
 
 
Orlando’s affordable yet high quality of living supports the relocation of executive staff and the senior 
members of critical operations teams. 
 
• Major corporations have relocated executive staff to Central Florida easily and have found little difficulty in relocating 

key, mid-level employees.  This is due in part to the style and quality of living at appreciably lower costs. 
 
• Much of Orlando’s sustained growth can be attributed to its moderate cost of living.  Orlando offers diverse, affordable 

housing in proximity to a variety of employment centers supplemented by recreational and cultural amenities.  More 
than just being affordable, Orlando is a new and exciting town.  Orlando offers all the amenities of a mega market 
without the daily logistical headaches.  Orlando boasts opera, ballet, a philharmonic orchestra, NBA basketball, PGA 
tour events, college bowl games, pre-season Major League Baseball, as well as all of the entertainment options 
associated with being known as the world’s #1 tourist destination.  

 
Orlando’s educational institutions have demonstrated the capability and expertise to fulfill the needs of 
sophisticated corporate operations. 
 
• The University of Central Florida has grown with Metro Orlando boasting an astounding total enrollment of 

approximately 43,000 students.  In its brief history, the University of Central Florida has quickly achieved recognition 
as America’s #1 partnership university.  Their commitment to partnership is best represented by corporate and 
industrial affiliations with some of America’s best known companies, including Electronic Arts, Oracle, Siemens, 
Lockheed Martin, and Hewitt & Associates.  These critically important relationships have driven the university’s 
programs to a high standard of excellence, exceeding the expectations of corporate recruiters and business leaders in 
the region. 

 
• Metro Orlando is served by three community colleges--Valencia Community College, Seminole Community College, 

and Lake-Sumter Community College--which are committed to meeting the workforce needs of local businesses.  Two 
years ago, these three schools set out to train 15,000 information technology workers over a three-year period.  As of 
today, they have trained more than 11,000.   Valencia Community College, which serves Orange and Osceola 
counties, ranks second in the nation in total number of associate degrees awarded and fifth in associate degrees 
awarded to minorities overall.  

 
• Rollins College is the oldest recognized college in Florida, and is the top regional university in Florida according to US 

News & World Report ’s annual rankings. The college’s Roy E. Crummer Graduate School of Business is noted for 
excellence in graduate management education and lifelong learning programs. Rollins currently has an enrollment of 
nearly 4,000 students from more than 40 states and 30 nations.  

 
• Metro Orlando is home to more than 50 professional and technical schools whose specialties include aviation and 

aerospace, digital media, health services, computer software, nursing, customer service, hospitality management, and 
law. 

 
Recent Metro Orlando Rankings: 
 

• Orlando ranks as one of the top cities in the 
country for economic quality 

Business Development Outlook, 2004 
 

• Orlando ranks among the top 40 Real Estate 
Markets 

Expansion Management Magazine, 2004 
 

• Florida ranks 2nd for states with the most 
business-friendly tax systems 

Tax Foundation, 2004 
 

• Orlando ranks 5th in job growth 
Global Insight, 2004 

 
• Orlando ranks among the top 100 logistic-

friendly metros in the country   
Expansion Management Magazine, 2004 

 
• Metro Orlando was named “Major Market of the 

Year”  
Southern Business & Development, 2004 

 
• Orlando ranked 7th among the U.S. cities rated 

for entrepreneurship 
America’s Best Cities & States, 2004 
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Location & Infrastructure 
 
 

Metro Orlando  
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Location & Infrastructure 
 
 

Accessibility 
 
Easily accessible to the entire globe, Metro Orlando boasts a world-class international airport that has been ranked the  
second best airport in the world for customer service. The region is also served by six other airports and extensive rail 
systems that help transport freight across the nation. 
 
Port Canaveral and the Atlantic Ocean are within a 45 minute-drive and the Port of Tampa on the Gulf of Mexico is only 
an hour away, putting European, North American and South American markets at our gateway. On land, the region sits at 
the crossroads of Florida's highway network, serving as a hub for distribution. 
 
 

Proximity to Major Markets 
 
Strategically positioned in the center of Florida and the Americas, the Orlando region consists of 4,012.2 square miles (2.6 
million acres ) and four counties. 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Proximity to  

Major Markets 
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Location & Infrastructure 
 
 

Air Transportation 
 
Metro Orlando’s business environment is strengthened by the presence of a world-class international airport that is 
consistently recognized for excellence in customer service and six other regional airports that provide travelers with a 
variety of options.  
 
Orlando International Airport 

• More than 31 million passengers served in 2004.  
• Ranked North America’s best large airport for customer service. 
• Ranked 2nd best airport in the world for customer service 
• 11th fastest-growing major airport in the world.  
• 15th largest airport in the nation; 23rd in the world.  
• More than 850 arrivals and departures daily.  
• Scheduled non-stop service available to 76 domestic destinations and 24 international destinations (including 

direct flights to Monterey, Mexico and Frankfurt, Germany).  
• 17th largest port of entry for international visitors in the continental United States.  
• 224,177 tons of cargo in 2004 - an increase of more than 300 percent in the past decade.  
• 205-acre park, Foreign Trade Zone No. 42, offers duty exemptions or deferments for companies receiving 

materials from foreign countries.  
• More than 15,000 acres, the third largest parcel of airport property in the country. Only 35 percent of airport 

property is developed, leaving large areas available for expansion.  
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Location & Infrastructure 
 
 

Air Transportation Continued… 
 
Orlando Sanford International Airport 

• Third most active international airport in Florida; 13th most active international airport in the nation.  
• Four paved runways ranging from 3,750 to 9,600 feet long.  
• Rated for wide-body air carriers, with a Federal Aviation Authority air-traffic control tower, approved instrument 

approach, aircraft service facilities and U.S. customs office.  
• Foreign Trade Zone No. 250.  
• 395-acre Sanford Airport Commerce Park with rail service available in its western sector.  
• 50,000 square foot cargo building in the Sanford Airport Commerce Park, enables cargo handling, pallet 

preparation and receiving.  
• $25 million expansion that added a two-story terminal complex of more than 120,000 square feet, increasing total 

number of gates to 12.  
• 13,500-square-foot incubator—the Airport Enterprise Center.  

 
Kissimmee Gateway Airport 

• Closest public airport to Walt Disney World Resort and other area attractions.  
• 900-acres and two paved runways, 6,000 feet and 5,000 feet in length, can accommodate all corporate aircraft 

and many commercial airliners.  
• Instrument approaches for all-weather access.  
• Available services include fuel, maintenance, avionics, hangars, flight instruction, aircraft charter and rental cars.  
• Recently constructed air traffic control tower.  
• 26-acre industrial park for both aviation and non-aviation related businesses.  
• Regulation, 18-hole golf course on site.  

 
Leesburg Regional Airport  

• 30 miles northwest of Orlando in Lake County 
• 5,000-foot paved runway.  
• Recently added U.S customs and border protection inspection.  
• Accommodates general aviation and corporate pilots with 24 hour a day service including FBO facilities, fuel, 

flight instruction, maintenance, refurbishing, navigational aids, hangar space, and open tie-down space.  
• Industrial zone accommodates small industrial cargo.  
• Expansion program includes air traffic control tower, rescue fire station, new FBO facility, and precision 

instrument landing system.  
 
Orlando Executive Airport 

• 25th busiest general aviation airport in the United States.  
• Aside from meeting both personal and corporate flying needs, services include flight instruction, aircraft sales and 

rentals, maintenance, charter, storage, and air ambulance services.  
• 1,056 acres owned by the City of Orlando.  

 
Mid-Florida Airport 

• Located in Eustis (Lake County).  
• 3,000-foot lighted runway suitable for most general aviation.  

 
OCAV, Inc. at Orlando Country Airport 

• Located in Plymouth (Orange County).  
• 3,000-foot paved runway.  
• Introductory rides provided along with flight instruction, FBO facilities, a conference room, hangar space and 

aircraft maintenance. 
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Location & Infrastructure 
 
 

Roads 
 

• Florida’s Turnpike and Interstate 4 bisect in Metro Orlando.  
• Other major state roadways include U.S. 441, 17/92, 27 and 192.  
• Toll roads include State Road 528, State Road 408, State Road 417, and State Road 429, a 100-mile beltway 

encircling Metro Orlando.  
• The 12.5-mile Osceola Parkway links the international airport to major attractions and a half dozen regional 

arterial highways.  
• Lynx, an extensive public transportation system, serves Orange, Seminole and Osceola counties.  
• Lymmo is a state-of-the-art, three-mile, dedicated-lane bus system in downtown Orlando, available free-of-

charge.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Common Carriers of General Commodities 
 
Deregulation has made it easier for trucking firms to win federal permission to operate nationwide. Florida is one of the 
few states that also has deregulated the trucking industry within its borders. As a result, competitive pricing has kept rates 
at, or below, 1978 levels, up to 10 percent less than the national average. 
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Location & Infrastructure 
 

Seaports 
 
Atlantic Ocean: Port Canaveral 

• Major deep-water port of entry, 50 miles east of Orlando. Depths range 
from 39 ft. to 41 ft.  

• World’s first quadramodal foreign trade zone, interchanging freight 
among sea, land, air and space.  

• At 4,160-acres, among largest general purpose foreign trade zones in 
the country.  

• Containerized, project, ro/ro, bulk and breakbulk cargo service from 
Central Florida to the rest of the world. Handled more than four million 
short tons in 2004.  

• Shortest direct entry on the East coast, with only 45-minute travel time 
from first sea buoy to anchorage.  

• North/South and East/West uncongested highway access to all markets.  
• Six cruise terminals. Moved 4.6 million revenue cruise passengers in 

2004.  
• Second busiest cruise port in the world.  

 

 
 
 
Intercoastal Waterway: Port of Sanford 

• Located in Seminole County at intersection of Interstate 4 and U.S. Highway 17-92.  
• River barge access via St. Johns River to Lake Monroe.  
• 250,000 square feet of industrial and distribution space.  
• 350-foot main pier and bulk unloading pier of 100 feet.  

 
Gulf of Mexico: Port of Tampa 

• 70 miles west of Orlando.  
• Among top 10 in United States in tonnage handled. 
• Largely a bulk commodities port.  
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Location & Infrastructure 
 

Rail 
 

• Two major, full-service freight stations move goods between north and south Atlantic points.  
• Connections with all major U.S. rail lines.  
• Six daily northbound and southbound freight cars.  
• Amtrak operates passenger service between New York and South Florida; stops at four stations in the region.  
• Amtrak Auto Train boards in Sanford/Seminole County.  
 

Amtrak Transportation 
 
Amtrak provides passenger service from Metro Orlando to many cities in the U.S. If you want your car where you're going 
and you just don't want to drive it all the way there, bring it aboard the Auto Train with service between Sanford, FL and 
Lorton, VA. Amtrak has many partnership programs with other travel-oriented corporations that can make traveling easier. 
These partnerships include: Continental Airlines, United Airlines, Alaska Airlines, Icelandair, AAA, Hertz and Greyhound.  
 
CSX Transportation (CSXT) 
 
The largest rail network in the eastern United States, CSXT is the core business unit of CSX Corporation. CSXT provides 
rail freight transportation over a network of more than 23,000 route miles in 23 states, the District of Columbia and two 
Canadian provinces. With its headquarters in Jacksonville, FL, and key facilities in Tampa, Orlando and Pensacola, CSXT 
owns and maintains approximately 1,750 route miles in Florida. Their customers represent some of the state's largest 
industries, specializing in processed foods, phosphates and fertilizers, forest products, and manufactured goods. The 
company employs more than 6,800 Florida residents. 
 
 

Commercial Real Estate 
 
Metro Orlando is a hub for business. With more than 50 million square feet, the region's office market ranks among the 
nation's ten best according to Viewpoint - Real Estate Travel Trends, published by Integra Realty Resources, Inc. Total 
industrial space in the region exceeds 82.7 million square feet and is growing, as reported by Real Estate Research 
Consultants, Inc. 
 
 

Metro Orlando Commercial Real Estate Market Conditions and Forecasts 
     

  
Existing Inventory 

(Sq. Ft.) 
Under Construction 

(Sq. Ft.)  Q4 04  
Vacancy 

Rate 

 
YTD Net Absorption 

(Sq. Ft.)   Q4 04 

Office: CBD 8,872,687 465,000 10.8% 88,174 

Office: Suburban  46,962,278 1,436,655 11.5% 1,755,618 

Industrial:  CBD & Suburban 119,646,262 983,684 8.8% 6,100,019 

Source: CoStar Year End 2004     
 
 
Orlando ranks 11th of the large metro areas in the “Top 25 Cities for Doing Business in America.” --- Inc. Magazine, March 
2004 
 
Metro Orlando has been named Major Market of the Year by Southern Business & Development, July 2004 
 



Metro Orlando Profile 2005                                             Page 11 of 34 
                                                            
                                                            

Location & Infrastructure 
 

Utilities  
 
State-of-the-art, high-capacity, reliable and competitive … these are the attributes for which Metro Orlando's utility and 
communication systems are most noted. Progressive, modern systems — and backup systems — enable utility 
companies to deliver uninterrupted service to customers at highly competitive prices. 
 

Average Number of Customers by Class of Service by Utility - 2003 
Utility Residential Commercial Industrial Other  Total 

Florida Power & Light 3,599,572 444,654 17,032 2,877 4,064,135 
Progress Energy 1,331,914 154,293 2,643 21,643 1,510,493 
Orlando Utilities Commission  134,398 16,091 5,190 32,377 188,056 
Sumter Electric Cooperative 110,929 11,584 587 29 123,129 
Kissimmee Utility Authority  43,594 6,772 817 0 51,183 
City of Leesburg 16,550 2,757 424 0 19,731 
City of Mount Dora 4,345 656 52 1,710 6,763 
Reedy Creek  9 350 811 38 1,208 
Source:  Public Service Commission - November 2004     

Telecommunications 
 
The Metro Orlando region has the most advanced telecommunications assets in the Southeast. Orlando is the only MSA 
in nine southern states served by two incumbent local exchange carriers – BellSouth and Sprint.  Their competition has 
fostered the highest possible degree of customer service, capital investment, innovative system applications, and 
extremely aggressive pricing.   
 
All of Metro Orlando’s telecommunication central offices are fiber optic with digital switching, and 100 percent of the fiber 
optic systems are fully redundant and self-healing.  
 
The regional fiber optic network is so extensive it is referred to by industry experts as a fiber optic “cloud.”  Fiber-based 
service throughout the region meets and regularly exceeds the services provided in very location-specific “info parks” or 
“smart parks.”  If a company’s top Metro Orlando real estate selection initially lacks fiber-based infrastructure, extensions 
have been completed in as little as 30 days. 
 
The cornerstone technologies that constitute today’s most advanced telecommunications services are available, including: 
Frame Relay Networking, Asynchronous Transfer Mode (ATM), Integrated Services Digital Network (ISDN), Synchronous 
Optical Networks (SONET) Rings, Internet, Intranet and Extranet Services. 
 
BellSouth and Sprint will undertake any specialized deployment of technologically intense applications on a case-by-case 
basis.  As two of the largest providers of professionally engineered voice, data and videoconferencing systems, they have 
established reputations for delivering intense “built-to-suit” telecommunications suites.  The assets found in Metro Orlando 
include: data cabling systems, automatic call distribution, interactive voice response, pbx and key systems, network 
consulting and design, structured wiring, distance learning solutions, hubs/servers, routers/switches, multiplexers, digital 
T1, T3, OC3, OC48, DS3, maintenance service plans, switched multimegabit data service, virtual private networks, 
asymmetrical/high-bit-rate/very high-bit-rate digital subscriber lines, multiple POP’s, local and wide-area networks, and 
integrated campus communications. 
 
The telecommunications capacity in Metro Orlando is demonstrated by the concentrated telecommunications 
requirements of Metro Orlando’s technical education institutions and existing industries, which range from unique 
entertainment giants like Walt Disney World Resort and Universal Orlando, to corporate headquarters such as 
Tupperware Corporation, Hughes Supply, Inc., Darden Restaurants, Inc., and the American Automobile Association.  
Consider also the needs of numerous office operations such as Charles Schwab & Co., First USA, Cincinnati Bell 
Information Systems, Hewitt & Associates, CNA Insurance and high tech manufacturers like Lockheed-Martin.  These 
organizations’ capacity and performance in Metro Orlando attest to the level of telecommunications service available in 
the region. 
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Demographics 
 

Population 
 
Already with a population of 1.8 million, Metro Orlando is projected to be among the nation's fastest-growing regions 
throughout this decade. The median age of 36.2 is below the Florida median of 37, yet the median household effective 
buying income is higher than that of Florida and the nation. 
 
 
 

2004 Demographics MSA 
Orange 
County 

Seminole 
County 

Lake     
County 

Osceola 
County 

City of 
Orlando 

Population 
   Total Population 1,851,872 985,714 392,829 256,893 216,437 203,480 
   Total Households 737,616 389,821 156,632 109,035 82,128 93,686 
   Female Population 936,543 496,093 199,935 131,763 108,752 104,179 
      % Female 50.60% 50.30% 50.90% 51.30% 50.30% 51.20% 
   Male Population 915,330 489,621 192,894 125,130 107,685 99,301 
      % Male 49.40% 49.70% 49.10% 48.70% 49.80% 48.80% 
   Population Density (per Sq. Mi.) 461.6 981.5 1,139.10 222.2 143.8 2,015.60 
Age 
   Age 0 - 4 6.80% 7.40% 6.10% 5.40% 6.90% 7.20% 
   Age 5 - 14 13.90% 14.30% 14.00% 11.60% 14.80% 12.50% 
   Age 15 - 19 6.80% 6.80% 7.10% 5.80% 7.50% 5.50% 
   Age 20 - 24 6.70% 7.10% 6.30% 5.10% 7.00% 7.50% 
   Age 25 - 34 14.00% 15.50% 12.70% 10.30% 14.10% 19.10% 
   Age 35 - 44 15.70% 16.40% 16.10% 12.80% 15.40% 15.60% 
   Age 45 - 54 14.00% 13.80% 15.90% 12.20% 13.50% 12.90% 
   Age 55 - 64 9.60% 8.70% 10.80% 11.30% 9.60% 8.30% 
   Age 65 - 74 6.60% 5.40% 6.10% 12.50% 6.20% 5.70% 
   Age 75 - 84 4.30% 3.40% 3.70% 9.60% 3.70% 4.20% 
   Age 85 + 1.50% 1.20% 1.30% 3.40% 1.30% 1.70% 
   Median Age 36.2 34.3 37.6 44.2 34.9 34 
Race and Ethnicity 
   American Indian, Eskimo, Aleut 0.40% 0.30% 0.30% 0.30% 0.50% 0.30% 
   Asian or Pacific Islander 2.70% 3.40% 2.50% 0.80% 2.20% 2.60% 
   Black 13.80% 18.40% 9.60% 8.40% 7.50% 26.70% 
   Hawaiian/Pacific Islander 0.10% 0.10% 0.00% 0.00% 0.10% 0.10% 
   White 75.00% 68.40% 82.30% 87.40% 77.10% 61.50% 
   Other 5.20% 6.00% 3.10% 1.90% 9.00% 5.30% 
   Multi-Race 2.90% 3.40% 2.20%  1.20% 3.60% 3.50% 
   Hispanic Ethnicity  19.80% 22.30% 13.00% 8.10% 34.60% 20.50% 
   Not of Hispanic Ethnicity  80.20% 77.70% 87.00% 91.90% 65.40% 79.50% 

      Source:  DemographicsNow 2005 
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Industry 
 

Employment 
 
Metro Orlando boasts a population that is young, well-educated and diverse. Not coincidentally, the region is at, or near, 
the top of national charts in several demographic and labor-related categories.  Consider that Metro Orlando, already with 
a population of more than 1.8 million, is among the nation's fastest-growing population and employment markets. A labor 
force of approximately 950,000 ensures a strong and stable labor pool for a community that is expected to remain among 
the nation's top 10 metropolitan areas 
 
 

Employment Growth and Unemployment Rates 
 

  1990 Census 2000 Census 2004 Estimate 2009 Projection 
  Total %  Total %  Total %  Total %  

Orange County                  
  In Labor Force 380,950 71.50% 472,327 68.10% 517,059 68.10% 575,700 68.20% 
    Employed 350,786 92.10% 448,196 94.90% 490,598 94.90% 546,084 94.90% 
    Unemployed 17,554 4.60% 23,717 5.00% 25,997 5.00% 29,093 5.00% 

Seminole County                  
  In Labor Force 159,123 71.40% 198,515 70.10% 216,296 70.20% 239,174 70.30% 
    Employed 151,066 94.90% 191,029 96.20% 208,113 96.20% 230,076 96.20% 
    Unemployed 7,354 4.60% 7,289 3.70% 7,964 3.70% 8,853 3.70% 

Lake County                  
  In Labor Force 61,239 48.90% 86,391 50.10% 105,224 50.10% 127,959 50.20% 
    Employed 57,661 94.20% 82,901 96.00% 100,984 96.00% 122,772 96.00% 
    Unemployed 3,476 5.70% 3,360 3.90% 4,082 3.90% 4,991 3.90% 

Osceola County                  
  In Labor Force 55,162 66.20% 84,286 64.10% 106,698 64.20% 134,900 64.30% 
    Employed 52,438 95.10% 79,997 94.90% 101,252 94.90% 127,978 94.90% 
    Unemployed 2,662 4.80% 4,213 5.00% 5,348 5.00% 6,796 5.00% 

City of Orlando                 
  In Labor Force 90,137 71.00% 101,471 68.00% 109,753 68.00% 120,330 68.20% 
    Employed 84,289 93.50% 96,214 94.80% 104,094 94.80% 114,127 94.90% 
    Unemployed 4,455 4.90% 5,185 5.10% 5,581 5.10% 6,119 5.10% 

Metro Orlando MSA                 
  In Labor Force 656,474 68.10% 841,519 65.70% 945,277 65.50% 1,077,733 65.30% 
    Employed 611,951 93.20% 802,123 95.30% 900,947 95.30% 1,026,910 95.30% 
    Unemployed 31,046 4.70% 38,579 4.60% 43,391 4.60% 49,733 4.60% 

Florida                  
  In Labor Force 6,270,169 60.40% 7,471,165 58.60% 8,101,570 58.60% 8,909,311 58.70% 
    Employed 5,811,017 92.70% 6,994,301 93.60% 7,585,117 93.60% 8,341,292 93.60% 
    Unemployed 356,335 5.70% 412,326 5.50% 446,344 5.50% 490,710 5.50% 

           Source: DemographicsNow 2005 
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Industry 
 

Workforce Development 
 
 
 
In collaboration with the Metro Orlando EDC, WORKFORCE CENTRAL FLORIDA (WCF) connects employers to the 
largest pool of talent in the area and provides worker resources and training. In addition to offering significant matching 
grant training funds to regional employers, WCF uses Projectix™, the staffing industry’s best software, to manage and 
match more than 100,000 job applicants to thousands of job orders, at no cost to the employer. WCF also has Business 
Development Managers available at no cost to support the employer’s staffing needs. 
 
Direct services are provided at nearly 100 One-Stop Centers with locations in every county.  At the state level, 
Florida’s Quick Response Training and Incumbent Worker Training programs help new and existing businesses 
access training grants that help their workers maintain cutting-edge skills and keep pace with new technologies. 
Florida businesses may also qualify for tax and cash incentives up to $8,500 per employee for hiring individuals 
leaving welfare for work and other labor pools.  
 

§ The civilian labor force has increased from 387,062 in 1980 approximately 950,000 in 2004. 
§ Highest growth in jobs in the next ten years based on importance should occur in services, retail trade, 

wholesale trade, finance/insurance/real estate, and construction at a rate greater than two percent. The largest 
sub-groups include business services, health services, hotels/lodging, amusement/recreation, and local 
government, respectively. 

 
 
 
 
 
 
 
 
 
 
] 
Over the next ten years: 
 

§ The highest concentration of employees by occupational group will include retail salespersons, cashiers, general 
office clerks, general managers/executive, general laborers, waiters/waitresses, fast food workers, supervisors-
sales, truck drivers-light, and secretaries (except legal and medical), respectively. The highest job growth in jobs 
will occur in precision engraving/printing, computer scientists, computer support specialists, health practitioners, 
system analysts, surgical technologists, computer engineers, lecturers, and geologists, respectively. 

§ The highest growth in high wage, high skill jobs will occur in computer engineers, network/computer systems 
management, and medical information management, respectively. 

§ Wages are highest among the following high growth occupations: dental hygienists, management analysts, 
marketing managers, computer/information system managers, financial managers, and sales managers. 

§ Occupation reductions are most likely to occur with agricultural workers, electronic workers, order clerks, 
insurance claims clerks, computer operators, and other clerks. 

 
Metro Orlando is home to more than 25 colleges and universities and more than 50 professional and technical schools.  
Our workforce is highly educated and supported by a wealth of degree and continuing education programs throughout the 
region. 
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    Industry 
 

Industry Sectors 
 
From high tech manufacturing and high-end customer support centers, to corporate headquarters and agri-centers, Metro 
Orlando's industry mix is distinctive and diverse. Recognizing this region's strategic advantages as a hub for global 
commerce, more and more major employers have a presence in the region. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Advanced Manufacturing 
 
"In deciding to locate our headquarters and service center in Metro Orlando, we found that the region can easily support 
corporate and manufacturing operations not only through solid infrastructure and transportation systems, but through a 
workforce that is young, literate and eager to hold a good job." 

-Hector Ponce, EVP, Mitsubishi Power Systems, Inc. 
 
From production of high performance components for wireless communications, computing, power generation systems, 
frequency control products, automotive systems and more, Metro Orlando is emerging as a significant locale for high tech 
manufacturing. Crossing over many traditional industry sectors, these companies share a reliance on research, 
engineering and intensive manufacturing. 
 
Key businesses in the industry have established headquarters in Metro Orlando, which reinforces the region’s position as 
a center for advanced manufacturing. In addition to production, advanced manufacturing companies in the region are 
involved in the design and prototyping of complex products. 
 
The sector enjoys strong support from public and private organizations, benefits from a central location with infrastructure 
vital to distribution activity and possesses a highly skilled, diverse workforce. Additionally, local well-respected educational 
institutions attract research dollars and consistently produce an impressive number of graduates that adds to the quality of 
workforce available in Metro Orlando. 
 
 

Metro Orlando Industries by Employment 
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Industry 
 
Aviation & Aerospace 
 
"Metro Orlando offers many strengths to the aviation and aerospace industry -- an abundance of land available adjacent 
to runways for hangars, maintenance, air cargo, and other aviation related facilities; ample supply of power and recycled 
water capabilities for manufacturing facilities; and a world-class simulation and training cluster. This industry will only 
continue to grow here." 

-Jim Laria, Aviation Consultant 
 
The aviation and aerospace sector in Metro Orlando has developed over the past 60 years from a collection of military 
installations and small airstrips to become a hub for global commercial air travel, advanced flight training, air defense 
projects and space exploration.  Aviation in the region is anchored by the first-rate Orlando International Airport (MCO). 
One of the top airports in the world, MCO is frequently cited as a key advantage to companies doing business in Metro 
Orlando. With more than 50 airlines, scheduled service to approximately 100 domestic and international locations and 
thriving air cargo operations, companies across a diverse range of industries can easily transport both people and goods 
to virtually anywhere in the world from MCO.  
 
Metro Orlando is also served by Orlando Sanford International Airport, a smaller, but fast-growing facility, as well as a 
number of well-regarded regional airports. Located less than an hour from the renowned NASA launch facilities at 
Kennedy Space Center, Metro Orlando is a prime location for the region’s aviation and aerospace industry.  
 
Defense contract powerhouse Lockheed Martin is a stronghold in the region, earning billions of dollars in government and 
commercial contracts for a host of projects from missile and rocket systems to jet fighters. Smaller companies in the 
region often capture lucrative government subcontracts, along with other major contractors that have a Florida presence 
such as The Boeing Co. and Harris Corporation.  
 
With many crossover applications, the sector benefits from a region firmly designated as a National Center of Excellence 
in modeling, simulation and training. Organizations in the region employ simulation technology in such applications as 
flight training for commercial and private pilots and air traffic management. 
 
The sector enjoys strong support from public and private organizations that are dedicated to advancing the local industry. 
Additionally, community educational institutions develop programs specifically geared toward enhancing the quality of the 
workforce available to aviation and aerospace businesses. 
 
 
Customer Support & Back Office 
“The workforce in Metro Orlando is excellent; we have no need to look outside the region for employees. We can fill 100 
percent of our positions at all levels, from the call center to upper level management. The availability of so many 
educational institutions is key to us being here.” 

-Brenda Palmieri, Recruiting Manager, Convergys 
 
As a top worldwide tourist destination, Metro Orlando has long cultivated a reputation for customer service excellence. 
Drawing in part on workforce skills honed through the local hospitality industry, customer service/contact centers serving a 
variety of fields from financial services to software development to insurance have proliferated in the region. 
 
Approximately 90 call centers, shared services centers, fulfillment centers and vacation reservation centers are located in 
the Metro Orlando region. These companies collectively employ an estimated 36,000. 
 
Located in the heart of the Florida High Tech Corridor, Metro Orlando offers an environment rich with technology 
education programs, leading-edge research initiatives and vocational training efforts, which continually augment the 
region’s knowledge base. As a result, customer service/contact centers benefit from an employee pool experienced in a 
wide-range of business areas. Combined with community dedication to advancing this sector in Metro Orlando, the region 
provides the industry unmatched opportunity for growth and success. 
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Industry 
 
 
Digital Media 
 
“There is an immense brain trust in Metro Orlando for the digital media industry that is hard to find anywhere else.”  

-Bob Allen, CEO, 
 i.d.e.a.s. at Disney-MGM Studios 

 
The progressive digital media sector in Metro Orlando has sprung from the convergence of several established fields in 
the region, including: 
 

• Modeling, simulation and training  
• Film and television production  

• Theme park/ride and show  
• Interactive and immersive entertainment  

 
Today, the region is positioned in the heart of one of the top 12 clusters for digital media in the country. As new 
applications for digital technology have continued to emerge, the industry has kept pace in Metro Orlando. With a focus on 
content creation and enabling technologies, the digital media sector features: 
 

• 1,000+ companies  
• 30,000 workers  
• Annual revenue of an estimated $9 billion (figure includes location-based entertainment)  

 
Metro Orlando has the technical infrastructure, talented employee pool and educational resources necessary to further the 
growth of digital media in this region. Combined with strong community dedication to enhancing the sector, Metro Orlando 
is brimming with opportunity for both entrepreneurs and established businesses.  
 
 
Energy & Alternative Fuels 
 
“There is an aggressive and enabling atmosphere in the Metro Orlando area for high-tech companies and new research, 
which make it an ideal locale for the energy and alternative fuels industry.” 

— Dr. Robert Stonerock, Jr. 
Clean Power Engineering Company 

 
Metro Orlando has firmly established a traditional energy sector with the presence of such worldwide industry leaders as 
Siemens Westinghouse and Mitsubishi Power Systems, as well as leading utility companies and a host of related service 
and equipment companies. With this foundation in place, the sector is beginning to shift more focus on alternative fuel 
sources.  
 
The region is steadily becoming a hotbed for renewable energy and alternative fuel endeavors as businesses and non-
profit entities engage in a variety of research and development projects aimed at deploying more cost-efficient, 
environmentally-friendly power. With federal government urgency to reduce reliance on foreign oil, hydrogen technologies 
are a key area of research being conducted in Metro Orlando. NASA, the world’s chief end user of liquid hydrogen, and 
the federal Department of Energy have awarded millions of dollars in grant money toward hydrogen research in the 
region. 
 
State and local government are committed to creating a diversified economy, which ensures ample supporting resources 
and incentives that are available to high-tech industry sectors in the region, including energy and alternative fuels. As a 
result, there is great potential in Metro Orlando for both start-up and existing businesses to flourish. 
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Industry 
 
 
Film & Television Production 
 
Well known as the world's premier tourist destination, Metro Orlando is also a leading destination for film, television and 
commercial production. State-of-the-art soundstages and unique venues have helped the region become one of the 
busiest production centers in the United States. Year-round filming capabilities, a highly-skilled local crew base, and 
supportive local communities have helped advance this region's reputation as one of the world's best for film production.  
 
Skilled crew, diverse locations, world-class studies, specialized service companies, the Orlando region offers the very 
best to film and television producers. It is no wonder that, in the past 15 years, this region has grown from a $2.5 million to 
a $586 million annual production market. Today, more than 350 Metro Orlando companies are engaged in film and 
television production-related activities. Complementing this high-profile industry is a significant, emerging digital media 
sector that will serve to broaden the base of this community's creative development offerings. 
 
The EDC's Film, Television and Digital Media Production team - known worldwide as the Metro Orlando Film & 
Entertainment Commission - aggressively markets the region as a top production location. This team provides one-stop 
services, ranging from location scouting to stream-lined permitting.  
 
 
Life Sciences & Biotechnology 
 
”Metro Orlando provides a strong center of support for research and advances in the fields of biotechnology and life 
sciences at all levels, from academic to corporate. Some of the world’s most leading-edge work is being conducted here 
in our research centers by an interdisciplinary community of academics, post-graduates and undergraduates to 
revolutionize medicine and greatly improve the human condition.” 

— Dr. Pappachan E. Kolattukudy, professor and director, 
University of Central Florida Biomolecular Science Center and Chair 

 
Metro Orlando's emerging bio-technology and life sciences sector has sprung from a renowned regional healthcare 
system, comprised of some of the top hospitals in the country. The sector has also spun off from a prominent agricultural 
base and the collaborative efforts of the region’s established photonics and modeling, simulation and training sectors. 
Clinical trials of newly-developed medications are emerging as an important aspect of this sector as well. 
 
The region’s strength in agriculture, combined with an established high tech base, have spurred an agro-technology boom 
that is integrating advanced processes for use in everything from industrial food ingredients to cosmetics to plant 
reproduction.  
 
Today, the sector features:  

• 500+ bio-technology and life science companies  
• 42,000 workers  
• An estimated $3.6 billion in earnings  

 
The bio-technology and life sciences sector is augmented by several prestigious educational and research centers such 
as: 

• Mid-Florida Research and Education Center  
• University of Central Florida’s Biomolecular Science Center  
• Central Florida Research Park, one of the country’s top 10 research parks 

 
Development of a second research park, which would be dedicated to bio-technology study and research, is currently 
being explored by local governmental officials.  
 
Metro Orlando’s teaching hospitals provide valuable medical training in a number of fields, which additionally contributes 
to the knowledge base of the sector. Through the convergence of thriving high tech industries, agriculture, healthcare 
systems and superior public and private supporting resources, Metro Orlando’s bio-technology and life sciences sector is 
poised to continue flourishing. 
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Industry 
 
 
Manufacturing, Warehousing & Distribution 
 
Metro Orlando’s central location in Florida positions it as a hub with exceptionally quick, easy access to air, land, water 
and space transportation routes. This distinctive geographical advantage makes the region an ideal location for general 
manufacturing, warehouse and distribution businesses. 
 
A full range of manufacturers and warehouse/distributors are represented in Metro Orlando, supplied by a deep, diverse 
talent pool of experienced employees. Major corporations headquartered in the region include Mitsubishi Power Systems, 
Inc. and locally founded Fortune 500 company Hughes Supply, Inc. A proliferate number of mid-sized manufacturers and 
distributors further fuel the region’s economic engine. 
 
As businesses in this sector continually explore ways to reduce transportation shipping costs, Orlando’s locale is 
increasingly recognized as a valuable asset. Orlando International Airport is within overnight trucking distance of many 
major U.S. cities, and has scheduled non-stop service to more U.S. airports than any other Florida airport. 
 
Strategic partnerships between educational institutions and business also have a positive impact on the sector. 
Companies wishing to start -up in, or relocate to, Metro Orlando can find a wealth of support and assistance in practically 
all aspects of their business. 
 
 
Modeling, Simulation & Training 
 
"We have a critical mass of businesses in simulation and related technologies in Metro Orlando and a world-class 
university that provides a ready population of well-trained employees. We have everything here that a business needs for 
success." 

-Russ Hauck, director, National Center for Simulation 
 
Metro Orlando has long been established as the nation's epicenter for modeling, simulation and training (MS&T) 
technology. The industry has evolved over the past 40 years from its roots in military training to provide invaluable 
applications in such diverse fields as aerospace, medical, emergency services, transportation, education and 
entertainment. More than 100 MS&T companies are located in Metro Orlando, employing more than 16,500 people and 
generating an estimated $1.3 billion in annual revenue in the community.  
 
Backing the MS&T industry in Metro Orlando are a number of renowned research, support and educational facilities, such 
as the National Center for Simulation, the University of Central Florida's Institute for Simulation and Training and Embry 
Riddle Aeronautical University's aviation simulation programs. Metro Orlando's strong MS&T standing has earned the 
region the distinction of being designated a National Center of Excellence for Simulation and Training.  
 
The extensive resources and expertise available in Metro Orlando, through the convergence of prominent MS&T 
organizations, reinforce the region's position as an unmatched locale for new and expanding companies within the 
industry. 
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Industry 
 
 
Photonics 
 
"Because photonics is an enabling technology, enhancing most other high tech sectors, as well as growing its own sector, 
it will continue to see significant steady growth and have a major impact on savings in most industries." 

-James Pearson, president of Florida Photonics Cluster 
 
Metro Orlando is a nationally recognized leader in the photonics and laser optics industry, and local companies within this 
sector have a rich history of innovation and expansion. Since the early 1960s, the photonics industry has grown from a 
vastly specialized military pursuit to one of the strongest, most diverse industries in the region. 
 
Today, Metro Orlando boasts approximately 80 photonics companies, employing more than 20,000 people and generating 
annual revenue between $20-50+ million, and the industry shows no signs of slowing down. These companies enjoy an 
environment fostering progress through collaboration with internationally recognized academic institutions, a highly skilled 
workforce and numerous community and government agencies dedicated to facilitating industry growth throughout Metro 
Orlando. 
 

                                        
 
 
 
 
 
Software & Hardware 
 
“I’m not bragging when I say we literally are running e-commerce out of Central Florida for the world.  We are the only 
ones doing this, and we are right here.” 

-Rob Wright, CEO of Channel Intelligence, Inc. 
 
Metro Orlando is home to some of the most progressive, talented and diverse software development companies in the 
U.S. Led by companies serving the financial services industry, more than 1,000 businesses specializing in software 
development and service, data processing and information retrieval are based in the region. 
 
Employing approximately 12,000, these companies generate nearly $1 billion in annual revenue and serve such distinct 
industries as banking and finance, government, education, consumer products and utilities automation. The software 
sector also crosses over into the well-established modeling, simulation and training and digital media clusters, which are 
heavily involved in developing programs for use in such applications as film and television, interactive entertainment, 
military exercises and transportation planning. 
 
The sector is strengthened by a community dedicated to advancing the industry by providing supporting resources for 
entrepreneurs and established companies alike, bolstering technology education and working to reinforce the region's 
standing as a nationally-recognized hub for software development. 
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Industry 
 
 

 
 
 

Global Business 
 
As the world’s fourteenth largest economy, Florida’s international sector continues to grow. One of Florida’s top metro 
areas, Metro Orlando, is at the top of that growth. In fact, Metro Orlando is one of the United States fastest growing 
business locations and is increasingly being considered as an expansion location for international companies. Recent 
expansions at our key transportation centers, Orlando International Airport and Port Canaveral, further connect our 
community with the rest of the world. And, a strong high tech industry of 4,600 companies and 85,000 employees puts the 
region at the forefront of innovation. 
 
In addition, Metro Orlando has been ranked as one of the fastest-growing major export markets in the state of Florida. 
Metro Orlando's development as an international center of commerce has been profound. Today, high tech products such 
as scientific instruments, medical equipment, microchips and telecom equipment, are some of the region’s predominant 
export products. These exports are sent to countries all over Asia, Europe and Latin America.  
 
Positioning Metro Orlando as a leader in the global economy is a priority of the EDC's International Business 
Development Team. Specifically, efforts are designed to enhance international business in the region by directly assisting 
hundreds of local companies with export sales strategies and by working directly with international companies looking at 
their global expansion options. These efforts include assisting with the site selection process, connecting international 
companies to small business assistance programs, helping companies identify potential tax incentives, hosting 
international business development missions and inbound trade missions, and helping local companies identify and 
capitalize on sales opportunities worldwide. 
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Industry 
 
 

Foreign Trade Zones  
 
Foreign Trade Zones (FTZ) benefit both small businesses and Fortune 500  companies by saving them millions of dollars 
on the assembling, manufacturing, processing, repackaging, cleaning, testing, sampling, relabeling, destroying, mixing, 
manipulating, salvaging and storing of both raw materials and finished goods. 
 
There are two types of foreign trade zones: general-purpose zones and subzones. General-purpose zones involve public 
facilities that can be used by more than one firm, and are most commonly located at ports or industrial parks used by 
small-to-medium sized businesses for warehousing/distribution and some processing/assembly. Subzones, however, are 
sponsored by general-purpose zones, but typically involve a single firm’s site, which is used for more extensive 
manufacturing/processing or warehousing/distribution that cannot easily be accomplished in a general-purpose zone. 
 
Businesses located within the zone can admit merchandise without a formal customs entry or payment of customs duties 
or government excise taxes. The ability to defer, reduce or even eliminate the payment of customs duties is a major 
business incentive to companies. Furthermore, when merchandise is exported to another country, it never enters the U.S. 
customs territory, and customs duties are not paid. If the merchandise is defective, damaged, scrapped, waste or 
obsolete, it can be re-exported or destroyed to eliminate duty. 
 
Under the supervision of the U.S. Customs Service, and mostly located at or near seaports and international airports, 
there are three general-purpose zones that serve the Metro Orlando area, as well as several subzones. 
 
Foreign Trade Zone #42 
 
Established in 1979, FTZ #42 is strategically situated at the Orlando International Airport offering access to all global 
destinations.  
 

 
 
 
Foreign Trade Zone #136 
 
The world's first quadramodal zone, FTZ #136 is located within Port Canaveral. Encompassing more than 4,000 acres, 
the zone is among the largest in the country. 
 
Foreign Trade Zone #250 
 
Approved in 2001, FTZ #250 in Seminole County is the largest trade zone in the state. Its geographic boundaries 
encompass the Orlando Sanford International Airport (2,400 acres), the Port of Sanford, Sanford Central Park and various 
other parks and sites throughout the county 
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Industry 
 
 

Metro Orlando International Affairs Commission (MOIAC) 
 
What distinguishes Metro Orlando from other regions is our approach to international business development. It is a simple 
idea, and yet profound ... bring together the region's many organizations focused on developing our international business 
climate and coordinate their important efforts. A program managed by the EDC and established in 1995, the Metro 
Orlando International Affairs Commission (MOIAC) provides this community link, allowing the EDC to act as a 
clearinghouse for trade services to local companies. 
 
Vision:   To create and sustain a prosperous and diverse international business community. 
 
Mission:   Metro Orlando International Affairs Commission (MOIAC) supports globalization efforts in key economic 

areas including: international business, transportation, education, tourism, sports, arts and culture.  Work 
focuses on four core areas: 

 
• Promoting international trade and investment; 
• Developing, coordinating, and implementing international programs for the region; 
• Unifying community efforts in the global marketplace; 
• Meeting the changing needs of business and government in the international arena. 

 
Metro Orlando faces the challenge … an alliance of resources and services 
 
MOIAC helps bring together the numerous local organizations that are working to enhance international business in the 
region.  Each of these “alliance organizations” brings different tools and services to the table – together providing the 
necessary components for success.  Some of the many important activities provided by these organizations include: 
 

• Promoting the region to overseas companies as a place to expand their business; 
• Hosting inbound and outbound trade missions; 
• Working to add new international flights; 
• Providing export counseling to local companies; 
• Hosting international programs and events; 
• Educating companies about international trade and cargo issues; 
• Providing access to detailed research related to international business. 

 
MOIAC brings together a variety of alliance organizations working to develop Metro Orlando’s international business 
climate and to enhance our reputation as a global business location: 
 
• Metro Orlando Economic Development Commission 

(EDC) 
• Enterprise Florida, Inc. (EFI) 
• Central Florida Development Council 
• Economic Development Commission of Florida’s Space 

Coast 
• Greater Orlando Aviation Authority (GOAA) 
• Port Canaveral 
• Orlando/Orange County Convention & Visitors Bureau 

(Orlando CVB) 
• Orlando Regional Chamber of Commerce 

• Hispanic Business Initiative Fund 
• Rollins College 
• University of Central Florida (UCF) 
• National Entrepreneur Center (NEC) 
• Global Connections of Central Florida 
• United States Department of Commerce 
• Consulate of the Netherlands 
• British Chamber of Commerce of Central Florida, 

Inc. 
• Hispanic Chamber of Commerce of Metro Orlando 
• World Trade Center Orlando 
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Taxes 
 
 
Florida’s Business Tax Climate 
 
Florida ranks 2nd in the Tax Foundation’s Business Tax Climate Index which measures the impact on business of five 
major elements of the tax system; the percentage of income taken by all taxes, the individual income tax rates, the 
corporate income taxes, the sales tax rate, and the complexity of the tax system. 
 
Florida’s State / Local Tax Burden Among the Nation’s Lowest 
 
Over the past 14 years, Florida’s tax burden has had one of the nation’s lowest tax burdens.  Since 1994, the burden has 
fallen significantly as individual incomes have risen faster than state/local taxes collections.  Estimated now at 8.8% of 
income, Florida’s state/local tax burden percentage is ranked 45th nationally, well below the national average of 10.0%.   
 
Florida Levies No Individual Income Tax 
 
Florida is among six other states in the country that collect no individual income taxes. Since most small businesses are 
either S Corporations, partnerships or sole proprietorships, they pay their business taxes at the rates for individuals. This 
makes the tax environment for small businesses in Florida very competitive compared to other states.  
 
Florida’s Corporate Income Tax System 
 
Florida’s corporate tax structure consists of a flat rate of 5.5% on all corporate income, which ranks 8th lowest among 
states that tax corporate income.   
 
Florida Levies Sales Tax; Gasoline Tax among Lowest in the Nation 
 
Florida levies a 6% general sales or use tax on consumers, above the national median of 5%.  In 2003, sales tax 
collections were $879 per person (ranked 6th nationally).  Florida’s gasoline tax stands at 13.9 cents per gallon (ranked 
48th nationally), while its cigarette tax stands at 33.9 cents per pack of twenty (ranked 31st nationally).  Neither of these 
measures is indexed for inflation.   
 
Florida Property Taxes:  Middle of the Pack 
 
Florida is one of the 38 states that collect property taxes at both the state and local levels.  As in most states, local 
governments collect far more.  Florida’s localities collected $13,335,837,000 in property taxes in fiscal year 2000, the 
latest year for which the Census Bureau has published state-by-state data.  That amounts to $838 per capita in taxes, or if 
measured as a percentage of income, $30 per $1,000 of income.   
 
 

State Business Tax Climate Index 2004 

State 
Overall 
Rank 

Corporate 
Income Tax 
Index Rank 

Individual 
Income Tax 
Index Rank 

Sales & Gross 
receipts Tax 
Index Rank 

Unemployment 
Insurance Tax 

Index Rank 

Fiscal 
Balance 

Index Rank 
South Dakota 1 1 1 43 30 3 
Florida 2 9 4 21 1 5 
Alaska 3 49 4 1 38 10 
Texas 4 20 4 23 13 2 
New Hampshire 5 37 8 2 43 8 
Nevada 6 1 7 46 39 16 
Wyoming 7 4 1 30 18 47 
Colorado 8 5 13 22 25 1 
Washington 9 1 1 50 36 23 
Oregon 10 15 43 4 27 6 
Source:  Tax Foundation - 2004      
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Quality of Life 
 
 
One significant factor that sets Metro Orlando apart is its remarkable quality of life. A warm sunny climate; professional 
sports; outdoor recreational activities; cultural events; world-famous attractions; nearby beaches and much more, are 
available year-round to our residents. 
 
Add innovative public and private schools, internationally-renowned healthcare systems, a variety of residential 
neighborhoods, and a full calendar of cultural events and it’s easy to see that Metro Orlando offers an unparalleled 
lifestyle that will help you locate, attract and retain a quality workforce. 
 

Cost of Living  
 

National Cost of Living Index Comparison 
4th Quarter 2004 

Metro Composite Index  
New York, NY 211.6 
San Francisco, CA 183.6 
Washington, DC 144.5 
Boston, MA 138.6 
Chicago, IL 130.3 
Las Vegas, NV 112.7 
Denver, CO 103.3 
U.S. Index Average 100 
Tampa, FL 98.6 
Atlanta, GA 96.5 
Orlando, FL 95.8 
Austin, TX 95 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ACCRA Cost of Living Index 4Q 2004
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Quality of Life 
 
 

Climate 
 
Temperature 
 
The average high temperature (Fahrenheit) in Metro Orlando in 2004 was 83.2 degrees. The season's peak occurred in 
July at 92.2 degrees, and the low was 49.9 degrees during the month of January. 
 
Precipitation 
 
The average monthly precipitation in Metro Orlando is 4.03 inches. The season's peak typically occurs in June with 7.35 
inches, with only 2.31 inches of rainfall during the month of December. 
 
Humidity  
 
The average normal humidity in Metro Orlando is 72.5%. The season's peak typically occurs in August and September, 
and the low is usually during the month of January. 
 
 
 

 
 
 
 
Hurricanes 
 
In all likelihood, you have heard and read about the recent unprecedented hurricane activity in Florida.  Without question, 
Metro Orlando is “open for business.”  While our region was impacted, Orlando’s inland location provided significant 
protection from storms.  In fact, our local businesses are reporting high satisfaction with the way that the power, phone, 
and other utility infrastructures kept them “up and running” in the wake of the hurricanes. 
 
It has been 40 years since a hurricane of any size visited Central Florida.  We don’t expect to see a repeat performance of 
this year’s activity for many years to come, but know that, as a business community, we are in good shape to handle 
whatever Mother Nature throws our way. 
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Quality of Life 
 
 

Education 
 
Education's tie with the region's business community is multi-faceted. From excellence in university research to innovation 
in public secondary education, students are prepared at all levels to serve as Metro Orlando's workforce of tomorrow. 
 

METRO ORLANDO'S EDUCATION PROFILE 
                        

  Metro Orlando Adults* Lake Adults* Orange Adults* Osceola Adults* Seminole Adults* 

Education Level Number Percent Number Percent Number Percent Number Percent Number Percent 

Grade K-8 101,494 5.1 %  10,119 5.7 % 34,505 5.5 % 7,895 6.2 % 8,767 3.4 % 

Grade 9-12 (no diploma) 242,789 12.2   25,742 14.5  80,303 12.8  18,718 14.7  20,627 8.0  

High School Graduates 551,250 27.7   61,070 34.4  161,233 25.7  43,294 34.0  62,913 24.4  

Associate's Degree 155,226 7.8   10,474 5.9  50,817 8.1  8,786 6.9  23,206 9.0  

Bachelor's Degree 338,312 17.0   19,883 11.2  114,181 18.2  13,880 10.9  54,147 21.0  

Graduate Degree 151,246 7.6   9,409 5.3  49,562 7.9  6,112 4.8  25,784 10.0  

Some College (no diploma) 449,756 22.6   40,832 23.0  136,766 21.8  28,651 22.5  62,398 24.2  
Total Metro Adults 25+ 1,990,073 100.0 %   177,529 100.0 % 627,367 100.0 % 127,336 100.0 % 257,841 100.0 % 

*  Totals may vary due to rounding                
Source:  DemographicsNow - 2004                

 
 

Universities & Colleges 
 
The exceptional quality of technology research and training at Metro Orlando colleges and universities is increasingly 
recognized as an extraordinary community asset. Working in tandem, the University of Central Florida in Orlando, the 
University of South Florida in Tampa, and the University of Florida in Gainesville anchor Florida's High Tech Corridor, 
providing undergraduate, graduate and doctoral program options in specialties ranging from microelectronics to bio-med. 
In addition to the multitude of specialized high tech curriculums, graduate degrees in business administration and law are 
also available through local universities.  
 
 

METRO ORLANDO MSA 
Total Enrollment 2003 - 2004 

Name of Institution Total Enrollment 
University of Central Florida  42,837 
Full Sail Real World Education  4,300 
Rollins College  3,829 
Florida Metropolitan University  3,408 
DeVry University  1,536 
Florida Christian College  230 
Palm Beach Atlantic University  100 
Nova Southeastern University - Orlando Not Available 
Valencia Community College  53,187 
Seminole Community College 32,195 
Lake-Sumter Community College 4,667 
Source: Direct School Contact; National Center for Education Statistics www.nces.ed.gov - June 2004 
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University of Central Florida (UCF) 
 
With approximately 43,000 students, including more than 1,250 students of international origin, UCF has become one of 
the largest schools in the nation. Maybe even more important is the school’s growing reputation as a top metropolitan 
research university, and its focus on meeting the needs of the local business community.  
 
UCF's School of Electrical Engineering and Computer Science is home to a nationally and internationally-ranked 
Champion Programming Team, as well as the university's largest graduate research programs.  
 
The university is also renowned for its unique cross-disciplinary approach to education, which combines the strengths of 
its colleges of business and engineering to build skills in both the "virtual" and "real" worlds.  Several additional hands-on 
UCF research and training facilities include: 

• Materials Characterization Facility (MCF)  
• Nanotechnology Research 
• Institute for Simulation and Training (IST)  
• Space Education and Research Center 
• Florida Solar Energy Center 
• BioMolecular Science Center 
• Center for Research and Education in Optics and Lasers (CREOL) 

 
Central Florida Research Park 
 
Adjacent to the University of Central Florida is the Central Florida Research Park, recognized as one of the top ten 
research parks in the world. This 1,000-acre corporate community provides an environment for industry and the university 
to share training facilities, pursue cooperative research and transfer existing technology to the marketplace.  
 
Rollins College 
 
The oldest recognized college in Florida, Rollins College is the top regional university in Florida according to US News & 
World Report ’s annual rankings. The college’s Roy E. Crummer Graduate School of Business is noted for excellence in 
graduate management education and lifelong learning programs. Rollins currently has an enrollment of nearly 4,000 
students from more than 40 states and 30 nations.  www.rollins.edu 
 
Valencia Community College 
 
Valencia is a publicly supported, comprehensive community college that continually identifies and addresses the changing 
learning needs of the communities it serves. The College provides Associate-degree programs that prepare learners to 
succeed in university studies, courses and services that provide learners with the right start in their college careers. As 
well as associate degree, certificate, and continuing professional education programs that prepare learners for entering 
and progressing in the workforce. They are known for their two-year parallel program that prepares students to transfer to 
an upper-division college or university; college-preparatory courses that provide students with assistance in basic skills; 
and technical programs, continuing education courses that prepare students to meet the needs of business and industry.  
The Valencia website address is www.valencia.cc.fl.us   
 
Seminole Community College 
 
To meet the education, training and enrichment needs of their residents and visitors, as well as the business community, 
SCC offers several learning options that either enhance or replace the traditional classroom setting. SCC utilizes the latest 
technology, allowing you to customize your college schedule to fit your busy lifestyle. Class format options include online, 
video/ television, weekend, morning, afternoon and evening. Of course, they offer classes in high-tech classrooms and lab 
settings, too. 
 
Each semester, SCC successfully delivers more than 4,000 offerings to nearly 30,000 students. The student population is 
diverse and mirrors the demographic composition of Seminole County's 350,000 residents. Meeting the ever-changing 
needs of the student body and local businesses enables their award-winning faculty to continually develop curriculum that 
remains current and relevant. They have three campuses conveniently located at Sanford/Lake Mary, Hunt Club, and 
Oviedo.  The Seminole website address is www.scc-fl.edu  
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Lake-Sumter Community College 
 
During the last four decades, Lake-Sumter Community College has earned the reputation as one of the best two-year 
institutions in the state. Students completing their education at any of the three campuses will be well-prepared to enter 
the workforce, or to continue their education.  There are three convenient campuses located in Leesburg, South Lake, and 
Glen Wade Sumter. The LSCC Mission Statement says it best ..."Lake-Sumter Community College provides excellent 
student-centered academic and career-oriented education that is proactive, accessible, and responsive to our 
community's needs". With this goal in mind, LSCC will continue to provide a quality, personalized, economical, and 
flexible learning environment for Lake and Sumter County students.  The Lake-Sumter website address is 
www.lscc.cc.fl.us 
 
 
University of Florida (UF), Institute of Food and Agricultural Sciences (IFAS) 
 
Florida’s governing body for higher education created the Institute of Food and Agricultural Sciences in 1964, by 
reorganizing UF’s College of Agriculture, School of Forestry, Agricultural programs Experiment Station, and the 
Cooperative Extension Service into a single unit.  Today, UF/IFAS includes extension in each of the states 67 counties, 14 
research and education centers with a total of 19 locations throughout Florida, the College of Agricultural and Life 
Sciences, the school of Forest Resources and Conservation, the Center for Tropical Agriculture, portions of the College of 
Veterinary Medicine, the Florida Sea Grant Program, and the International Program for Food, Agriculture, and Natural 
Resources.  www.ifas.ufl.edu 
 
DeVry Institute of Technology 
 
Renowned for technology education, the DeVry Institute of Technology's new Orlando campus offers a variety of degrees, 
including bachelor's programs in computer information systems, telecommunications management, electronics 
engineering, business information systems, and information technology. An associate's degree is offered in electronics 
and computer technology. Master's degrees are also available through the Keller Graduate School of Management.  
 
Full Sail Real World Education 
 
Full Sail Real World Education is one of the nation’s top schools for students interested in the entertainment, film, 
animation and digital media fields. Beginning with only a few hundred students several years ago, the school now serves 
more than 4,000 full time students who are honing their creative talents. Notably, students at the school have access to a 
sixty-studio multimedia complex, and direct links to local professionals and cutting-edge equipment. 
 
University of Phoenix, Orlando 
 
Organized to meet the unique needs of working professionals, the University of Phoenix Orlando campus offers bachelor's 
and master's degree programs in information technology, business administration/technology management, e-business 
and computer information systems. Certificate programs are also available in A+ computer service, Microsoft certified 
systems engineering and Network+.  
 
Central Florida Higher Education Alliance 
 
Other higher education institutions with facilities in the region include: Barry University, Belhaven College, Columbia 
College, Embry-Riddle Aeronautical University, Florida A&M College of Law, Florida Institute of Technology, Florida 
Southern College, Florida State University College of Medicine, Keller Graduate School of Management, National-Louis 
University, NOVA Southeastern University, Stetson University, Troy State University, University of South Florida, Warner 
Southern College, and Webster University. 
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Healthcare 
 
Adventist Health System (AHS) is one of the largest protestant, not-for-profit healthcare systems in the nation. The AHS’s 
corporate office, headquartered in Winter Park, provides management and clinical expertise, access to increased 
managed care plans and a broad pool of talent and support services. While AHS organizations benefit from their 
corporate relationship, each entity operates independently in the delivery of healthcare services, enabling them to better 
meet the healthcare needs of their communities.  Adventist Health System's flagship organization is Florida Hospital. 
Established in 1908, Florida Hospital is now the largest healthcare provider in Central Florida and is the nation's leader in 
cardiac care. It is also an established leader in cancer care, neuroscience, orthopedics, organ transplantation, limb 
replantation, sports medicine, rehabilitation and women's medicine.  
 

• The largest not-for-profit, Protestant healthcare organization in the US 
• 44,000 employees  
• 38 hospitals in ten states totaling more than 6,200 beds  
• 23 nursing homes within the long-term Care Division with more than 2,500 beds  
• More than 23 home healthcare agencies within the Home Health Care Division, Sunbelt Home Health Care (SHHC) 
• Serving more than four million patients annually  

 
Florida Hospital  
 
Florida Hospital is an acute-care healthcare system with more than 2,800 beds at a comprehensive network of 17 
hospitals and 12 Centra Care walk-in urgent care centers. Owned and operated by Adventist Health System – the largest 
not-for-profit, Protestant healthcare organization in the U.S. – Florida Hospital is the second busiest system in the country 
and treats more than one million patients each year.  Florida Hospital offers a wide range of health services for the entire 
family, including nationally and internationally recognized programs in cardiology, cancer, women's medicine, neurology, 
diabetes, orthopedics and rehabilitation. For the past several years, U.S. News & World Report has recognized Florida 
Hospital as one of "America's Best Hospitals.” In addition, because Florida Hospital performs more complex cardiac cases 
than any other facility in the country, MSNBC selected Florida Hospital as the premier focus of their hour long special—
"Heart Hospital." 
 
• More than one million patients annually 
• Ranked third in the U.S. for open heart surgery; performs more complex cardiac cases than any other facility in the 

U.S. 
• Comprehensive network of 17 hospitals and 12 Centra Care walk-in urgent care centers.  
• Wide range of services, including nationally and internationally recognized programs in cardiology, cancer, women's 

medicine, neurology, diabetes, orthopedics and rehabilitation 
• U.S. News & World Report recognizes Florida Hospital as one of “America's Best Hospitals” 
 
Orlando Regional Healthcare  
 
Orlando Regional Healthcare is a 1,572-bed, private, not -for-profit healthcare network. Established in 1918 on the heels of 
World War I, and in the midst of the Spanish Flu epidemic that raged across the world, the system today cares for more 
than two million local patients and 6,000 international patients each year.   Orlando Regional has eight locations in Metro 
Orlando, including the Arnold Palmer Hospital for Children & Women and the world-class M. D. Anderson Cancer Cent er 
Orlando. The system also is home to Metro Orlando’s only Level I Trauma Center, which is equipped to handle the most 
serious emergencies, and the region's only Level III Neonatal Intensive Care Unit, designed to treat infants with serious 
conditions. ORH has also established the Arnold Palmer Hospital Children's Heart Institute, bringing leading pediatric 
cardiology sub-specialists together to repair heart defects in the smallest patients. Fortune magazine has recognized 
Orlando Regional Healthcare as one of the Top 100 Companies to Work for in America. 
 
• Eight-hospital system; Level 1 Trauma Center serving a 22-county region 
• Teaching hospital with seven residency programs 
• Arnold Palmer Hospital for Children and Women ranked “Top 5” in U.S.  
• M.D. Anderson Cancer Center ranked “Top 2” in U.S. 
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Recreation & Culture 
 
Orlando's arts community can best be described as "small, strong and growing." The aggregate budget of all arts 
organizations is $25 million annually. The quality of what our community receives for this investment is extraordinarily 
high. 
 
Some local highlights include the following: 
 
The artistic director of the Orlando Ballet, Fernando Bujones, is internationally renowned in ballet circles. 
Orlando is home to one of the top orchestras in the state – the Orlando Philharmonic Orchestra. 
Orlando is home to Orlando Opera – the top opera in the state. 
The Morse Museum is internationally known for its Tiffany Glass collection. 
The Orlando Museum of Art has hosted an exhibit by the world-famous American glass artist Dale Chihuly and the Ming 
Exhibit, among others. 
Orlando annually hosts the Orlando Broadway Series, Orlando-UCF Shakespeare Festival and the Festival of Orchestras. 
The region is home to professional sports and the annual Capital One Bowl and Mazda Tangerine Bowl games.  

 

 
 
 
Some local art shows and festivals include: 
 

1. The internationally known Zora Neale Hurston Festival 
2. The Florida Film Festival in Orlando – ranked among the top 10 festivals in the world by The Ultimate Film 

Festival Survival Guide, 2nd Edition 
3. The Orlando Fringe Festival – a well-known, off-beat theatrical event 
4. The Disney Festival of the Masters 
5. The Winter Park Arts Festival 
6. The Mount Dora Arts Festival 
7. The Lake Mary/Heathrow Festival of the Arts 
8. The Maitland Rotary Arts Festival 
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About the Metro Orlando EDC 
 

Metro Orlando Economic Development Commission 
 
The Metro Orlando Economic Development Commission (EDC) is an organization that helps business. We are dedicated 
to meeting the needs of today's industries and creating a competitive economic climate where businesses can thrive. To 
meet this goal, the EDC provides key services and support, which range from relocation and expansion expertise to 
export counsel to long-term planning with our community partners.  
 
Our charge is basically two-fold. To attract new business investment, we market the Orlando region worldwide as a top 
location for business. In addition, we work with local companies to assist them with expansion plans and other business 
concerns. The EDC is also home to the Metro Orlando International Affairs Commission, which works to enhance 
international investment and export opportunities for the region, and to the Metro Orlando Film & Entertainment 
Commission, which markets the region as a top production location. 
 
With the support of our community partners, the EDC, in the past five years alone, has successfully assisted hundreds of 
companies. These efforts have resulted in $6.9 billion in capital investment, almost 125,000 jobs and more than 58.5 
million square feet of office and industrial space leased or constructed. More than 750 film and television production 
projects have been filmed here during the past 10 years. And, with $1.54 billion in annual exports, the region is has been  
ranked as one of the fastest-growing export markets in the state of Florida. 
 
A not-for-profit, private/public partnership, the EDC serves Orange, Seminole, Lake and Osceola counties and the City of 
Orlando. We are proud to have been recognized among the top economic development groups in the world.  
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About the Metro Orlando EDC 
 

Contact Information 
 
 
For general inquiries, please e-mail info@OrlandoEDC.com. For immediate, personal, and confidential site location 
information assistance, contact Charlie Sloan at 407.422.7159 x224 or Charlie.Sloan@OrlandoEDC.com.  For more 
specific inquiries, please contact the appropriate person listed below. 
 
 
Executive Team  

Ray Gilley, President & CEO, Ray.Gilley@OrlandoEDC.com  

Mike Bobroff, Executive Vice President, Corporate Resources, Mike.Bobroff@OrlandoEDC.com  

Charlie Sloa n, Executive Vice President, Business Development, Charlie.Sloan@OrlandoEDC.com  

 
Business Development 

John Fremstad, Vice President, Technology Business Development, John.Fremstad@OrlandoEDC.com  

Carmenza Gonzalez, Vice President, International Business Development, Carmenza.Gonzalez@OrlandoEDC.com  

John Krug, Vice President, Business Development, John.Krug@OrlandoEDC.com  

Suzy Allen, Managing Director, Film & Digital Media Development, suzy@filmorlando.com  

Sharon Benoit, Director, International Business Development, Sharon.Benoit@OrlandoEDC.com  

Amy Edge, Director, Central Florida Technology Partnership, Amy.Edge@OrlandoEDC.com  

Jonathan Gemmen, Director, Business Development, Jonathan.Gemmen@OrlandoEDC.com  

Eric Jackson, Director, Business Development, Eric.Jackson@OrlandoEDC.com  

Eric Ushkowitz , Director, Technology Business Development, Eric.Ushkowitz@OrlandoEDC.com 

Jennifer Pennypacker, Director, Film & Digital Media Development, jennifer@filmorlando.com  

Kate Saunders, Director, Business Intelligence, Kate.Saunders@OrlandoEDC.com  

Michael Latham, Associate Director, Business Intelligence, Michael.Latham@OrlandoEDC.com 

Gloria LeQuang-Wong, Associate Director, Business Development, Gloria.Wong@OrlandoEDC.com 

Dale Gordon, Associate Director, Film & Digital Media Development, dale@filmorlando.com  

Irma Stenman, Associate Director, International Business Development, Irma.Stenman@OrlandoEDC.com  

Shanna Osborn, Coordinator, Business Development, Shanna.Osborn@OrlandoEDC.com  

Karyn Evans, Administrative Assistant, Technology Business Development, Karyn.Evans@OrlandoEDC.com  

 
Regional Offices 

Seminole County  

Tracy Turk, Senior Director, Business Development 
1230 N. Douglas Avenue, Ste. 116  
Longwood, FL 32779  
407.665.2903; Fax: 407.665.2920    Tracy.Turk@OrlandoEDC.com  

Lake County  

Derieth Sutton, Director, Business Development 
900 N. 14th Street, Second Floor 
Leesburg, FL 34748 
352.728.0899; Fax: 352.728.0877    Derieth.Sutton@OrlandoEDC.com  
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About the Metro Orlando EDC 
 

Contact Information Continued 
 

Corporate Resources 

Maureen Brockman, Vice President, Marketing & Communications, Maureen.Brockman@OrlandoEDC.com  

Beverly Marshall-Luney, Vice President, Investor Relations, Beverly.Marshall@OrlandoEDC.com  

Amy Mulford, Vice President & CFO, Amy.Mulford@OrlandoEDC.com  

Misty Redden Eubinag, Director, Events, Misty.Eubinag@OrlandoEDC.com  

Trent Flood, Director, Public Relations, Trent.Flood@OrlandoEDC.com  

Nancy James, Coordinator, Investor Relations, Nancy.James@OrlandoEDC.com  

Karen Sayers, Coordinator, Corporate Resources, Karen.Sayers@OrlandoEDC.com 

Candice McGinnis, Executive Assistant, Corporate Resources, Candice.McGinnis@OrlandoEDC.com 

Chris SanFilippo, Receptionist, Chris.SanFilippo@OrlandoEDC.com 
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