
 
HELPFUL TIPS SHEET 

Lake County Employee/Retiree Health Benefits 
 
Type of Issue:     Steps to Take: 
 
1.  Medical Billing Problem 
     (e.g., Bills not paid or paid incorrectly) a.   Call the provider and/or WEBTPA  

(800-697-2235). 
b. Have your medical ID card available (See back of 

this sheet for a copy and explanation of your 
Health Plan ID card.) 

c. Supply representative with information regarding 
the problem and provide necessary documents 
such as copies of bills, statements, Explanations of 
Benefits, etc. 

 
2.  Medical Eligibility     a.   Call WEBTPA (800-697-2235). 

b. Have your medical ID card ready (If you have not 
yet been issued one, be prepared to give them the 
member’s Social Security Number.) 

 
3.  Pharmacy and Prescriptions  a.   Call Walgreens Health Initiatives (800-207-2568).  
      b.   Have your medical ID card available. The back of  
            the card contains important prescription benefit 

      information.  
             Lake County’s Rx Group number is 656220A. 
                        Lake County’s Rx Bin number is 603286. 
             Lake County’s Rx PCN number is 01410000. 
 
4.  Locating a provider in your    a.   Check your ID card.  The provider network  
     designated network               telephone number and websites are listed on the 

      card and here. 
 
            CPO 

      Florida Hospital      800-741-4869           
            www.fhhsonline.com 
      Healthchoice Select    800-635-4345    
                                    www.healthchoiceorlando.org 
 
      PPO 
      Beechstreet              800-937-2277 
                                       www.beechstreet.com 
 

 
5.  Flexible Spending Issues   a.    Contact WEBTPA     877-593-2872   X1758 
               Fax:    469-417-1952  
      b.    Provide them with dates of service, amounts to  
             be reimbursed, etc. 
 
 
6.  Dental and Vision    a.    Call CompBenefits for both the dental and vision 
     (e.g., Bills not paid/paid incorrectly,        plans.   800-342-5209 
      eligibility issues, change dental 
      facility, etc.) 
 



 
 

HEALTH PLAN ID CARD 
Lake County Employee/Retiree Health Benefits 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FRONT: 

BACK: 

Employee, retiree or dependents name 

The members Unique Identifier # 
(Should not be a social security number.) 

Primary 
Care 

Physician, if 
on CPO 

plan. (There 
will not be a 
PCP in on 
PPO plan.) 

This should be 
YOUR provider 

network  
information.  
(FHHS is the 
example used 

here.) 

Information 
regarding your 
coverage, such 
as referrals, co-

pays, which 
labs to use, etc. 

WEB-TPA’s 
contact 

information 

Prescription   
co-pay 

information. 

Important contact 
information regarding 
prescription benefits, 

pre-certifying 
procedures, and the 

Employee Assistance 
Program (EAP). 

Address for doctors 
and facilities to send 

medical claims to. 

Pharmacy Group 
Number and other 

pertinent information 
for the pharmacist. 
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             WebMD/Envoy Payer ID #75261


