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Service Provider Listings

AARP Florida

400 Carillon Parkway, Suite 100, St. Petersburg, FL 33716

Phone: 866-595-5678

Fax: 727-369-5195

Email: flaarp@aarp.org

www.aarp.org/fl

A nonprofit, nonpartisan membership organization dedicated to making life better
for aging people by providing information and resources; engaging in legislative,
regulatory and legal advocacy; assisting members in serving their communities. We
offer a wide range of unique benefits, special products and services for our members.

Abuse Hotline (Elders/Children)

Phone: 800-962-2873, 800-96-ABUSE (Call 24-hours a day)
TDD: 800-453-5145

Fax: 800-914-0004

www.dcf.state.fl.us/programs/abuse

To report child, elderly and disabled abuse.

Adult Day Care
Lake County Adult Activity Center, Inc.
248 Mohawk Road, Clermont, FL 34711
Contact: Carolina Garcia, Facility Director
Phone: 352-404-6098
Fax: 352-404-6475
E-mail: lake2024@gmail.com
Hours: Mon-Fri; 8-5 p.m.
Rate: $60 Per Day
Payment: Private pay (check or cash) / Medicaid Diversion Program
Provides Adult Day Care, Assisting Memory Care, Breakfast, Lunch & Snacks.
Activities Include Daily Exercise. English/ Spanish.

Lou’s Place: A Care Cottage

1150 W. Minneola Ave., Clermont, FL 34711

Contact: Mary Lou Burdette-Wieloszynski

Phone: 352-255-7017

501c3 Charity providing an Adult Day program, caregiver training for family
members, elder resources and loaning medical equipment.

SunriseArc, Inc.

35201 Radio Road, Leesburg, FL 34788

Contact: Kathryn Parrish

Phone: 352-787-3079, ext. 12

Fax: 352-787-5932

Email: info@sunrisearc.org

WWWw.sunrisearc.org

Hours: Mon — Fri 8:30 a.m. to 2:30 p.m. Adult Day Learning Center

8 a.m. to 4:30 p.m. Administrative Office

Supports the possibilities for people with disabilities by helping them to be educated
and empowered to live meaningful and productive lives. Provides adult day training
services and group homes.
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Advanced Diabetic Solutions

Bruce Hancock, Certified Pedorthist

P.O. Box 528, Oxford, FL 34484

Phone: 352-445-5575

Cell: 609-617-5723

Email: bhancock@advanceddiabeticsolutions.net, bhancock@comcast.net
Hours: 8:30 a.m. to 10 p.m.

Alcoholics Programs
Alcoholics Anonymous (AA)
Phone: 352-360-0960
Hours: Mon-Fri, 10 a.m. to 5 p.m.

Florida Alcohol/Drug Abuse Association, Inc.
2868 Mahan Drive, Suite 1, Tallahassee, FL 32308
Phone: 850-878-2169

Contact: Vanessa Addison, Resource Coordinator
www.fadaa.org

Alzheimer Services

Alzheimer’s Association of Central and North Florida

378 Center Point Circle, Suite 1280, Altamonte Springs, FL 32701

Phone: 407-951-7992

Toll-Free: 800-272-3900 (24 hour)

Fax: 407-951-7992

Email: infoCNFL@alz.org or www.alz.org

Education, referral, support groups, publications, funding of research,
professional training, Medic Alert®/Safe Return®, information on clinical
trials, monthly teleconference.

Alzheimer’s Family Organization Support Group

Bridgewater at Waterman Village

Phone: 352-385-1133

Contact: Alan Jones, Chaplain
www.watermanvillage.com/pages/living-options/assisted-living.php

Alzheimer’s Family Organization

P.O. Box 1939, New Port Richey, FL 34656

Phone: 888-496-8004

727-848-8888

Fax: 727-849-7707

Hours: Mon-Fri, 8:30 a.m. to 4:30 p.m.

Contact: Carol McCarthy, Lake/Sumter Representative: 352-454-8303

Gifts: Check, MasterCard, Visa, Discover

Email: info@alzheimersfamily.org

www.alzheimersfamily.org

Non —profit organization providing education, support groups, respite care
assistance, wanderer ID, helpline, website, emergency placement, DNRO forms,
memory screenings, and free newsletter
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Alzheimer’s Helpers

871 Vindale Road, Tavares, FL 32778

Phone: 352-343-0947

Email: ahifay@embargmail.com

Contact: Bill and Ann Fay

www.alzheimershelpers.org

Nonprofit for outreach, social events, items for patient use

Ambulance Service (911)
Lake EMS
2761 West Old Highway 441, Mount Dora, FL 32757
Phone: 352-383-4554 (Non-Emergency)
Fax: 352-735-4475
Toll-Free: 800-738-5552
Rates: Medicare/Medicaid, Some insurance-see website
www.LakeEMS.org

American Cancer Society

1650 W. Main St., Suite 3, Leesburg, FL 34748

Phone: 352-326-9599

Toll-Free: 800-227-2345

Hours: Mon-Fri9 a.m. to 5 p.m.

Contact: Judy, Office Administrative Assistant

WWWw.cancer.org

Cancer patient Resource Room containing wigs, prosthesis, bras and head gear.
Programs that offer information, help and support.

American Red Cross

605 S. King St., Suite 6, Leesburg, FL 34748

Phone: 352-314-0883, 703-777-7171

Contact: Jim Russell, Director

www.redcross.org

www.redcrossblood.org/southern

www.midfloridaredcrossorg (Coast to Coast Chapter, Daytona Beach)
Emergency response, military support, education/CPR, blood services

Assisted and/or Independent Living Facilities
Altoona
e Lakeview Terrace
110 Lodge Terrace Drive, Altoona, FL 32702
Phone: 352-669-2133

Clermont

e Emeritus Oak Park
650 E. Minnehaha Ave., Clermont, FL 34711
Phone: 352-241-0844

e Superior Residence of Clermont
1611 Hunt Trace Blvd., Clermont, FL 34711
Phone: 352-394-5549
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Assisted and/or Independent Living Facilities (continued)
Eustis
e At Home Care Assisted Living
42042 Chinaberry St., Eustis, FL 32736
Phone: 407-948-0723 (8 a.m. to 6 p.m., 7 days a week)
Fax: 321-256-5193
Payment: Private Pay
Contact: Keisha Gist, Facility Administrator
Email: ALFWebInfo@yahoo.com
www.AtHomeCareALF.com
Memory Care Facility specializing in Alzheimer’s and Dementia Care

e Eustis Senior Care
228 N. Center St., Eustis, FL 32726
Phone: 352-589-8944

e Henderson House
907 E. Orange Ave., Eustis, FL 32726
Phone: 352-357-8258

e Lake Ridge Village
353 W. Ardice Ave., Eustis, FL 32726
Phone: 352-589-2353

e Ruleme Place
2800 Ruleme St., Eustis, FL 32726
Phone: 352-483-0303

Lady Lake

¢ Heidi’s Haven
39106 Grays Airport Road, Lady Lake, FL 32159
Phone: 352-787-3034

e Springs of Lady Lake
620 Griffin Ave., Lady Lake, FL 32159
Phone: 352-259-0016
Fax: 352-259-2184

Leesburg

e Alterra Clare Bridge Cottage of Leesburg
710S. Lake St., Leesburg, FL 34748
Phone: 352-728-6661

e Brookdale Senior Living
700S. Lake St., Leesburg, FL 34748
Phone: 352-323-3578

e Lake Harris Health System

701 Lake Point Blvd., Leesburg, FL 34748
Phone: 352-728-3366
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e Mayfield Retirement Center
460 Newell Hill Road, Leesburg, FL 34748
Phone: 352-365-6011
Payment: Medicaid Assisted Living Waiver, Private Pay, AmeriGroup
Diversion Program

e Precision Home Health Care
26540 Ace Ave., Suite 101 J, Leesburg, FL 34748
Phone: 352-787-4119
Payment: Private Pay, Medicare

e Ray of Hope
1219 Tuskegee St., Leesburg, FL 34748
Phone: 352-988-8384
Contact: Frankie Johnson
Payment: Private Pay, Medicaid Assisted Living Waiver, Private Insurance

e Shady Lane Retirement Home
201 Rosefield Ave., Leesburg, FL 34748
Phone: 352-728-1559

e Savannah Manor
1027 W. Main St., Leesburg, FL 34748
Phone: 352-326-3637
Payment: Medicaid Assisted Living Wavier

e Silver Lake Assisted Living
34601 Radio Road, Leesburg, FL 34788
Phone: 352-365-9929

e TLC Family Care Home
34017 S. Haines Creek Road, Leesburg, FL 34788
Phone: 352-343-0433

e Wedgewood Communities
107 Perkins St., Leesburg, FL 34748
Phone: 352-326-9900

Minneola

e Leisure Manor
301 S. Main St., Minneola, FL 34715
Phone: 352-394-6619

e Mount Dora
Bridgewater Waterman Village
255 Waterman Ave., Mount Dora, FL 32757
Phone: 352-385-1126
http://watermanvillage.com
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Assisted and/or Independent Living Facilities (continued)
e Kiva of Mount Dora
505 E. Ninth Ave., Mount Dora, FL 32757
Phone: 352-383-5005
Fax: 352-735-1350
Email: kivaofmtdora@gmail.com
www.kivaofmountdora.com/Home.html|

e Laurel Springs of Mount Dora
2725 Robie Ave., Mount Dora, FL 32757
Phone: 352-735-1502

e Pleasantville ALF
609 Oak Ave., Mt Dora, FL 32757
Phone: 352-383-3410

e Waterman Village
255 Waterman Ave., Mount Dora, FL 32757
Phone: 352-383-0051, ext. 278
http://watermanvillage.com

Tavares
e The Grand Court
1211 Caroline St., Tavares, FL 32778
Phone: 352-343-6464
Contact: Deborah Cahill
www.brookdaleliving.com/grand-court-tavares.aspx

e Lake Point Senior Apartments
1821 Dora Ave., Tavares, FL 32778
Phone: 352-343-4752
Fax: 352-343-4869

e The Cove at Tavares Village
1501 Sunshine Parkway, Tavares, FL 32778
Phone: 352-742-7111
Contact: Ada Emmert
Email: aemmert@watermancove.com
Both assisted living and memory care

Independent Retirement Living

e Lake Port Square
600 Lake Port Blvd., Leesburg, FL 34748
Phone: 352-728-1329
www.horizonbay.com/Retirement-Communities-Florida/Continuing-
Care-Retirement-Community-Leesburg-83.aspx

e Lake Ridge Village, Eustis

353 W. Ardice Ave., Eustis, FL 32726
Phone: 352-589-2353
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e Watchful Eye & Lending Hand, Inc.
10689 NE U.S. Highway 314, Silver Springs, FL 34488
Phone: 352-625-4525
Payment: Checks, money orders, cashier checks, credit card
Providing companionship and homemaker services to seniors,
assistance with pets, etc.

e Waterman Cove
1501 Sunshine Parkway, Tavares, FL 32778
Phone: 352-742-7111
Contact: Ada Emmert
Email: aemmert@watermancove.com
Maintenance-free villa living

Attorneys -Specializing in Elder Law
Florida Senior Legal Helpline
Bay Area Legal Services, Inc.
829 W. Dr. Martin Luther King Blvd., Tampa, FL 33606
Phone: 888-895-7873
https://www.bals.org
Free legal help for persons 60 and over

The Millhorn Law Firm

Pines Professional Center

13710 N. U.S. Highway 441, Suite 100, The Villages, FL 32159
Phone: 352-753-9333

Fax: 352-753-7447

www.millhorn.com

Estate Planning, Guardianship, Trusts, Real Estate, Family Law

Joseph F. Pippen, Jr., & Associates

Lake Law Center, 1410 Emerson St., Leesburg, FL 34748
Phone: 352-241-8760

www.attypip.com

Trusts, wills, living wills, power of attorney

McConnaughhay, Duffy, Coonrod, Pope & Weaver, PA
2403 SE 17th St., Suite 201, Ocala, FL 34471

Phone: 352-840-0330

Fax: 352-401-9518

www.mcconnaughhay.com

Estates, Guardianship, Probate, Trusts
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Attorneys -Specializing in Elder Law (continued)
Community Legal Services of Mid-Florida
226 W. Main St., Tavares, FL 32778
Helpline: 352-343-6351
Toll-Free: 866-553-0815
Fax: 352-343-8853
Hours: 8:30 a.m. to 5 p.m. (closed noon —1 p.m.)
Contact: Wilson Arnes
www.clsmf.org/
Nonprofit law organization specializing in poverty law, Elders may not be
subject to guidelines

Blind/Vision/Eyeglass Services
Florida Department of Education-Blind Services Division
400 W. Robinson St., Suite N-102, Orlando, FL 32801
Phone: 407-245-0700
Toll-Free: 866-841-0928
Fax: 407-245-0706
Contact: Brian Michaels
http://dbs.myflorida.com/
Rehabilitation, Talking Books, Blind Veterans

Lion’s Club (Eyeglasses)

1100 Lake Harris Drive, Tavares, FL 32778

Phone: 352-343-0180

Contact: Mr. Malcolm Staley (Shirley)

www.lionsclubs.org

Low-income assistance for eye exams and glasses. Take donations of glasses and
hearing aids at Walmart

New Vision for Independence

Lake Sumter Community College

9501 U.S. Highway 441, Leesburg, FL 34788

Phone: 352-435-5040

Fax: 352-435-6303

Contact: Terry Tabone, Office Manager

www.newvisionfl.org

Training, community education, and support services to help individuals with low
vision or blindness adapt to vision loss and live independently.

Burial/Cremation Assistance
Lake County Health & Human Services
315 W. Main Street, Suite 525
Location: 1300 S. Duncan Drive, Building E, Tavares, FL 32778
Phone: 352-742-6521
Fax: 352-742-6505
Contact: Joan Pell
Hours: Mon —Fri8 a.m.to 5 p.m.
www.lakecountyfl.gov
Assistance with burial or cremation of low-income citizens may be provided based
on financial eligibility.
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Consumer Credit Counseling
CredAbility (Formerly Consumer Credit Counseling Services of Central Florida)
3191 Maguire Blvd., Suite 100, Orlando, FL 32803
Contact: Priscilla Tapp,
Financial Education Specialist
Phone: 407-418-0010 (to set up financial education workshops)
Hotline: 800-251-2227 (available 24/7, to make counseling appointments)
Email: Priscilla.Tapp@cccsinc.org
WWW.CCCSinc.org
Payment: Cash, Check, American Express, MasterCard, Visa, Discover
www.CredAbility.org
Provides nonprofit budget, credit, housing and bankruptcy counseling and financial
education, guiding individuals and families in resolving their financial challenges
and inspire and equip people to achieve lasting financial wellness. Provides
counseling and education 24/7, in both English and Spanish, online
and by telephone.

Counseling
Abba Rapha Counseling Center
1206 W. Main St., Leesburg, FL 34748
Phone: 352-787-9791

Adult Counseling & Psychotherapy of Lake County, LLC
Contact: Steven C. VanGelder, Dr.AD, LMHC, CAP

131 W. Main St., Tavares, FL 32778

Phone: 352-742-5665
www.adultcounseling.vpweb.com

AIMS — Achieving Independence Mastery Skills Program
404 Webster St., Leesburg, FL 34748
Phone: 352-360-6625

Central FL Counseling & Psychological Services Inc.
1514 W. Main St., Leesburg, FL 34748

Phone: 352-365-6506

Payment: Vary, limited reduced rates

Payment: Medicare and most other insurance accepted.
Sliding scale available: cash, check, MasterCard, Visa
Email: chrisann@counseling-health.com
www.counseling-health.com/

Clermont Outpatient
655 U.S. Highway 50, Suite 104, Clermont, FL 34711
Phone: 352-394-5922

Deas Consulting

385 W. Alfred St., Tavares, FL 32778

Phone: 352-406-1264

Contact: Isaac B. Deas Il. LMHC

Email: info@ideasconsulting.org

www.ideasconsulting.org

Adult, Adolescent, Substance Abuse, Marital and Motivational Training
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Counseling (continued)

Eustis Outpatient
Phone: 352-357-1550

Florida Hospital Waterman Cancer Institute

1000 Waterman Way, Tavares, FL 32778

Phone: 352-253-3610

Hospital: 352-253-3333
www.fhwat.org/CareAndServices/Cancerlnstitute.aspx
Radiation and Medical Oncology, Resource Library

GRTS- Geriatric Residential Treatment Services
Phone: 352-360-6506

Hope and Recovery Center

2018 Tally Road, Leesburg, FL 34748

Phone: 352-315-7470 — Adult Choice - Substance Abuse Residential
Phone: 352-315-7420 — Adult Case Management

Lake Region Homes — Leesburg
Phone: 352-360-6622
Adult Supervised Apartments

LifeStream Behavioral Center

P.O. Box 491000, Leesburg, FL 34749

Phone: 352-315-7500 (Administration)

352-315-7800 (Hospital)

Crisis Line: 866-355-9394 (24 hour) or 352-315-7800 (24 hour Access Center)
Contact: Jon Cherry, President/CEO

www.lsbc.net

Nonprofit, all ages, crisis stabilization, adult detoxification unit

Psychiatric Hospital

200 Tally Road, Leesburg, FL 34749

Phone: 352-315-7800

Adult Stabilization, Adult Detoxification, Adult Psychiatric,
LifeStyles in Transition (Senior’s Unit)

River Counseling Service Clermont

796 Hooks St., Clermont, FL 34711

Phone: 352-348-8858

www.rivercounseling.org

Provides affordable counseling services, specialties include child and
adult crisis and trauma issues, experiential therapies, existential, and
depth psychology practices to ages 2-years and older.

Safe Haven — Adult Residential Group Home - Eustis
Phone: 352-357-4619
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Vines Counseling Center
Phone: 352-750-3301
Serves 55 and older

Vines Hospital
Phone: 352-750-3301
Partial Hospitalization Program; Intensive Outpatient Program

Crisis Intervention-Hot Lines
Abuse Hotline (Children & Elderly)
Phone: 800-962-2873

Connection Helpline
Phone: 800-884-0585

LifeStream Behavioral Center
Phone: 866-355-9394

Suicide Hotline-Boys Town (Translators available)
Phone: 800-448-3000
TDD: 800-448-1833

Runaway Hotline (National)
Phone: 800-786-2929

Domestic Violence Hotline (National)
Phone: 800-799-7233

Domestic Violence Hotline (Haven)
Phone: 352-753-5800

e Harbor House
Phone: 800-892-2849

e FL Coalition Against Domestic Violence
Phone: 800-500-1119

Florida Parent Hotline
Phone: 800-352-5683

Florida Missing Children (FDLE)
Phone: 888-356-4774

National Center for Missing/Exploited Children
Phone: 888-843-5678

Sex Abuse Hotline (FDLE)
Phone: 888-357-7332

Sex Offender Information

Phone: 888-357-7332
TYY: 877-414-7234
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Crisis Intervention-Hot Lines (continued)
Social Security Office
Phone: 352-787-2624
Toll-Free: 800-772-1213

Social Security Disability
Phone: 352-315-4110
Hours: Mon- Fri9 a.m. to 3 p.m.

Deaf and Hearing Services
Deaf & Hearing Services of Lake/Sumter
220S. Ninth St., Leesburg, FL 34748
Phone: 352-323-0757
TYY: 352-323-9106
Sorenson: 352-702-9126
Toll-Free: 866-947-6610
Fax: 352-323-0799
Hours: Mon —Fri9 a.m. to 3 p.m.
Contact: Amy Johnson, Executive Director
Email: Rosanne@deafandhearing.org
www.deafandhearing.org

Harmony Hearing Centers of America

4331 S. Highway 27, Suite A5, Clermont, FL 34711

Phone: 352-227-1474

Fax: 352-989-4923

Located in the Kings Ridge Publix Shopping Plaza

Email: drturri@fixmyhearing.com

www.fixmyhearing.com

Hours: 9 a.m. to 5 p.m., Mon. - Fri.

Payment Accepted: All major credit cards accepted, financing plans available
Providing Free Hearing Evaluations, Hearing Aid sales and service

National Deaf Academy

19650 U.S. Highway 441, Mount Dora, FL 32757

Phone: 352-735-9500

Toll-Free: 866-588-3325

Videophone: 352-385-7049

Fax: 352-735-4939

http://nda.com

Specialized mental health care for persons with deafness

Lake County Hearing and Balance Clinic

3210 Waterman Way, Tavares, FL 32778

Phone: 352-343-4488

Payment: Varies with service

Payment: Insurance, cash, check and credit cards

Offices: Tavares, Clermont and Lady Lake

www.topear.com

Audiological exams, hearing aid service, cochlear implants
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Lion’s Club

1100 Lake Harris Drive, Tavares, FL 32778

Phone: 352-343-0180

Contact: Mr. Malcolm Staley (Shirley)
www.lionsclubs.org

Low-income assistance for hearing testing and devices

Disabilities
Agency for Persons with Disabilities (APD)
Phone: 352-330-2741

Disabilities Rights Florida
Phone: 800-342-0823

Employment and Training
Lake Sumter Community College
www.lscc.edu/academics/cds/Pages/RelatedResources.aspx.
On-line only Job search resource

Experience Works@ Workforce Central Floirda

1415 S. 14th St., Suite 100, Leesburg, FL 34748

Phone: 352-360-6518, ext. 6036

888-859-1051

Fax: 352-315-8917

Contact: Lorna Garrow, Education and Training Coordinator
www.experienceworks.org

Provides employment training for age 55 and older with qualifications at 125% of
Federal Poverty Guidelines or less, resident citizen, unemployed, waiting list only.

Fresh Start

First Baptist Church of Leesburg

Charles Roesel Building

115 N. 13th St., Leesburg, FL 34748

Phone: 352.314.8733, Option 6

Contact: Ken Bragg or Ron Damer

Hours: Mon & Wed, 9-11:30 a.m.

Call for appointment. Help with connecting job seekers with local job openings.

Epilepsy Foundation Florida

1000 N.W. Eighth Ave., Suite A, Gainesville, FL 32601

Phone: 352-378-4324

Fax: 352-378-4227

www.EpilepsyFLA.org

Provides assistance with neurological care and testing; assistance to secure
antiepileptic medications; comprehensive case management; prevention and
education programs for professionals and the general public; free bicycle helmets
when funding allows
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Equipment
Handicapped Equipment Loan Library
Contact: Ted Emack
Phone: 352-267-5630

Morrison United Methodist Church

105 W. Main St., Leesburg, FL

Phone: 352-787-3786

Opportunity Shop: Medical Equipment for loan

CARDIOSOM

2151 Consulate Drive, Unit 20, Orlando, FL 32837
Phone: 407-850-0367

Medicare durable medical equipment supplier

Senior Medical Advocates

P.O. Box 452, Minneola, FL 34755

Phone: 352-404-8979

Contact: Rick Anderson

Email: randerson602@cfl.rr.com

A Medicare Benefits Specialist Company that provides arthritis and diabetes
products at little or no cost to Senior qualified Medicare recipients. Also offers
emergency alert response device for purchase, therefore there are no monthly
fees or additional cost.

Financial, Food & Clothing Assistance
Benevolence Center
1308 W. Main St., Leesburg, FL 34748
Phone: 352-787-5289
Contact: Lee Evans, Director
Hours: Mon-Fri; 9 —11:40 a.m., Tue & Thu 6 -8 p.m.
http://christiancare.org/Benevolence
Food & clothing

Beyond the Walls Ministry

(Heritage Community Church)

509 W. Berkman St. Fruitland Park, FL 34731
Phone: 352-365-2552

Hannah McClain, Director

Open Mon., Wed., Fri.,, 11 a.m. to 1 p.m.
Food pantry and clothing closet

Catholic Charities of Central Florida

1321 Sunshine Ave., Leesburg, FL 34748

Phone: 352-460-0700

Fax: 352-460-0701

Hours: Mon, Wed, Fri; 9a.m.to 1 p.m.
www.cflccorg/lake

Financial, food, clothing, energy assistance, counseling
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Catholic Community of St. Paul

1330 Sunshine Ave., Leesburg, FL 34748

Phone: 352-787-3012

Hours: Mon-Fri, 9 a.m. to 12 p.m.
http://ccstpaul.com/news/58/19/Food-Pantry/d,Ministries%20Detail/
Limited response food pantry

Christian Food Pantry-North Lake Presbyterian
103 High Ave., Lady Lake, FL 32159

Phone: 352-259-0788

Contact: Cheryl Hershberger

Email: cherhers@earthlink.net

Hours: Mon —Fri 10 a.m. to 2 p.m.
www.llcfp.blogspot.com/

Food & clothing

Dayspring Ministry

509 West Berckman, Fruitland Park, FL

Phone: 352-365-2552

Hours: Mon. & Wed., 10:30 a.m. to 12:30 p.m. Fri. 12-2 p.m.
Food & clothing, serving all of Lake County

Eustis Hearts & Hands

595 Glover St., Eustis, FL 32726

Phone: 352-742-8208

Contact: Sheryn Hogan

Hours: 1st and 3rd Fri, 10 a.m. to 1 p.m.
www.heartsandhandsministries.org/eustis.asp
Food & clothing

FAITH Neighborhood Center

7432 State Road 50, Suite 114, Groveland, FL 34736
Phone: 352-429-1200

Email: jgcolyer@comcast.net

Hours: Mon-Tue-Wed-Fri 9 a.m. — noon, Thu; 1 -4 p.m.
www.faithneighborhoodcenter.com/

Financial, food & clothing, medical

First Baptist of Tavares -Crisis Closet

205 N. New Hampshire St., Tavares, FL 32778
Phone: 352-343-7131

Hours: Wed, 9 a.m. to 12 p.m.; Mon & Fri, 1-4 p.m.
www.fbctavares.com/802618

Food & clothing

First Baptist Church Crisis Center

450 E. Hatfield Drive, Umatilla, FL 32784

Phone: 352-669-3576

Fax: 352-669-5836

Hours: Wed & Sat, 9 a.m. to noon

www.fbcumatilla.org

Food & clothing-Haircut ministry and My Father’s Kitchen
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Financial, Food & Clothing Assistance (continued)
Lake Cares Food Pantry
2001 W. Old U.S. Highway 441, Suite 1, Mount Dora, FL 32757
Phone: 352-383-0100
Hours: Distribution: Wed & Sat, 9 a.m.
SNAP food stamp applications: Tue & Thu, 9-11 a.m.
www.lakecares.org/food-pantry.html
Food only

Lake Community Action Agency - Leesburg Neighborhood Service Center
1010 Northeast Blvd., Leesburg, FL 34748

Phone: 352-787-1156

Fax: 352-787-6318

Contact: Gloria Boone

Hours: Mon, Weds, Fri, 8:30- 11:30 a.m. and 1:30 p.m. to 4 p.m.

Utility, rent, mortgage and utility deposit assistance, family self-sufficiency

Lake Community Action Agency-Clermont

415 Citrus Tower Blvd., Clermont, FL 34711

Phone: 352-394-9878

Fax: 352-394-9879

Contact: Isabel Cirilo

Utility, rent, mortgage and utility deposit assistance, family self-sufficiency

Lake Community Action Agency Weatherization Program
Phone: 352-602-4488

Contact: Landa Yester

Email: LandaY@lakecaa.org

Qualifications: Low income-based

Funds to repair home to make them more energy efficient

Leesburg Food Bank

1305 Sunshine Ave., Leesburg, FL 34748

Phone: 352-326-5463

Contact: Don Diamantt

Financial, food & clothing - Hours: Mon-Fri, 10 a.m. to 1 p.m. (or until items
are gone)

Outward Sign Food Pantry

415 Citrus Tower Blvd., Clermont, FL 34711

Phone: 352-410-7151

Hours: Mon, Wed & Fri, 10 a.m. to 2 p.m.

Food only for first time food stamp applicants-application may be made here.

Saint Vincent DePaul Society

218 Ocklawaha St., Eustis, FL 32726
Phone: 352-589-2603

Hours: Mon-Thu, 10 a.m. to 1 p.m.
Food, financial, clothing
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Sorrento Christian Center

32441 County Road 437, Sorrento, FL 32776

Phone: 352-735-4447

Hours: Tue, 11:30 a.m. to 1:30 p.m.

Qualifications: 1 person per household, first 50 per day, resident, application
Food only

South Lake Angels of Mercy

1330 Millholand St., Clermont, FL 34711
Phone: 352-394-4094

Contact: Chris Hopewell

Hours: Mon-Fri, 9:30 a.m. to 3 p.m.
www.theangelsofmercy.com/

Serving Minneola for food only

Tabernacle of Faith-King’s Table Ministry

22646 State Road 19, Howey-in-the-Hills, FL 34737
Phone: 352-324-3060

Hours: Wed 1 -3 p.m.
www.holyghostinthehills.org/

The Salvation Army

2105 W. Main St., P.O. Box 491265, Leesburg, FL 34749
Phone: 352-365-0079

Fax: 352-365-0118

UOC Development Corporation

1155 N. Clayton St., Mount Dora, FL 32757

Phone: 352-383-1509

Hours: Tues & Wed, 10 a.m. to 2 p.m.

Food Pantry, Utilities, rent and childcare referrals, Senior Services, Free Spring and
Summer Camps for children grades 1-7, DCF ACCESS Partner

Fraud/ldentity Theft
Florida Attorney General Fraud Hotline
Phone: 866-966-7226
http://myfloridalegal.com

Florida Department of Financial Services (Insurance)
Phone: 877-693-5236

Hours: 8 a.m.to 5 p.m.

www.myfloridacfo.com

Florida Department of Law Enforcement (Compromised Identity)
Phone: (850) 410-7898

Email: compromisedidentity@fdle.state.fl.us
www.fdle.state.fl.us/Content/home.aspx

Department of Agriculture and Consumer Services
Phone: 800-435-7352
www.myfloridacfo.com/consumers/contactus.htm
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Fraud/ldentity Theft (continued)

Seniors vs. Crime

e Clermont Office:
Lake County Sheriff South District Office
15855 S.R. 50, Clermont, FL 34711
Phone: 352.742.3600
Hours: Wednesday, 10 a.m. to 2 p.m.
Email: svcclermont@yahoo.com

e Tavares Office
Lake County Sheriff Headquarters
360 Ruby Street, 3rd Floor, Tavares, FL 32778
Phone: 352.343.9529
Hours: Wednesday, 10 a.m. to 2 p.m.
Email: Tavaresseniorsvs.crime@yahoo.com

e Leesburg Office
Lake County Sheriff’s Substation
Pennbrooke Fairways, 501 S.R. 44, Leesburg, FL 34748
Phone: 352.323.8273
Hours: Tuesday, 10 a.m. to 2 p.m.
Email: Lakecountysvc@yahoo.com

Guardianship/Case Management Services
AGED, Inc. (Advocates & Guardians for the Elderly & Disabled)
106 Commerce St., Suite 101, Lake Mary, FL 32746
Phone: 407-682-4111
Toll-Free: 888-277-1826
Fax: 407-682-5511
Contact: Nick Barton
Email: nick@aged501.org
www.aged501.org
Advocacy and Guardianship

Assisted Transition (Senior Living and Care Finders)
711 North 3rd St., Suite 3, Leesburg, FL 34748
Phone: 352-356-8127

Fax: 352-702-0371

Contact: David O. Wilkins
www.AssistedTransition.com/TheVillagestotheGulf

Back to Basics Healthcare

P.O. Box 851, Mount Dora, FL 32756

Phone: 321-231-9701

Fax: 352-735-8724

Contact: Pamela Palmer, RN, BSN, CHPN,

Payment: private, may be covered by some insurance,

and Long-term Healthcare Insurance

www.Backtobasicshealthcare.com

Provides Geriatric Care Management, Patient Advocate and Legal Nurse Consultant

18 | Lake County Elder Affairs Council | Service Provider Directory



Service Provider Listings

Care Assistance and Personal Services, Inc.

Phone: 352-259-7999

Contact: Dina Hitchcock

Caring Eyes, Elder Care Advocate

15634 Arabian Way, Montverde, FL 34756

Phone: 407-797-8208

Fax: 407-469-2741

Contact: Jackie Kubay, RN, BSN

A care management company promoting and supporting independence,
self reliance, personal dignity and quality of life for older adults

Caring Home Office Solutions, LLC

P.O. Box 124, Tavares, FL 32778-0124

Phone: 352-577-5012

Josephine L. Owen, Daily Money Manager

Email: Josephine.L.Owen@gmail.com

Hours: Mon -Thu, 9 a.m. to 2 p.m.

Payment accepted: Cash or Check only

Financial Caregiving: Organizing and keeping track of financial and medical
insurance records, budgeting assistance, check writing and checkbook balancing
assistance, creditor negotiation assistance.

Elder Care Services, LLC

P.O. Box 491254, Leesburg, FL 34749

Phone: 352-638-4849

Fax: 352-326-8011

Contact: Wendy Miller, Certified Senior Advisor

Financial Assistance, Discharge Planning, Community Resources, Care Management

Elder Advocates

1216 E. Concord St., Orlando, FL 32803

Phone: 407-898-9080

Fax: 407-898-9098

Contact: Patrice Antony, President, Certified Case Manager
www.elderadv.com/contact-us-details/

www.elderadv.com/

Comprehensive Assessment, Crisis Management, Placement Assistance, Care
Management, Medicaid/Insurance Filing, Special Needs/Disability Consulting,
Estate Settlement

Florida Senior Solutions

P.O. Box 854, Lady Lake, FL 32158

Phone: 352-636-3231

Contact: Stephanie Hicks

Email: fsshicks@comcast.net

Payment: Private pay

Providing Professional Guardian and Geriatric Care Management Services

Geriatric Care Manager
Phone: 352-728-3356
Contact: Ellen Miller
Independent Case Manager
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Guardianship/Case Management Services (continued)
Guardian Care Management
106 Commerce St., Suite 107, Lake Mary, FL 32746
Phone: 407-786-6033
Fax: 407-786-6035
Email: infor@orlandoguardian.com
Guardianship, Care Management, Benefits Advising

Guardianship Services

Phone: 352-324-2151

Contact: Pat Leininger

Consultant for guardianship information

Mid-Florida Guardianship Association,, Inc.
Phone: 352-409-6796
Contact: Pat Leininger, President

Tri-County Senior Outreach Services, LLC (Lake-Sumter-Marion)

P.O Box #284, Fruitland Park, FL 34731

Cell Phone: 352-551-1260

Email: tricountyoutreach@gmail.com

Contact: Kathy Haviland, Program Administrator

24/7 Advocacy & Resource Management Team with Senior Advisors and Case
Oversight. All team members hold appropriate licenses and insurance. Over 30 years
working in the senior health care industry

Government
State of Florida Services
e ACCESS Florida
Phone: 866-762-2237
www.myflorida.com/accessflorida
Food Stamps, Medicaid

Comprehensive Assessment & Review for Long-Term Care Services
(CARES)-(Planning and Service area 3)

Phone: 352-620-3457

Contact: Sherri Martin-Ocala

http://elderaffairs.state.fl.us/english/cares.php

Medical assessments for determining Medicaid eligibility for individuals applying
for a skilled nursing facility or for Medicaid-funded community services.

Department of Children and Families (DCF)
e Administration (Circuit 5—Wildwood)
Phone: 352- 330-2162
Fax: 352-330-1374
TDD 800-9558-771, ext. 711
www.dcf.state.fl.us

e Abuse Hotline
Phone: 800-962-2873
TDD: 800-453-5145
Fax: 800-914-0004
Online Reporting: https://abuse-report-bc.dcf.state.fl.us
AbuseWebReport/AddReporterinfo.aspx
www.dcf.state.fl.us/programs/abuse
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e Client Relations (Wildwood)
Betty Edwards, Client Relations Coordinator
Phone: 352-330-2161, ext. 5509

Medicaid

Phone: 352-840-5720 or 877-724-2358

Fax: 352-620-3076

Lake County Economic Services: 352-742-6107
Medicaid Consumer Relations: 352-732-1349
Medicaid-SafeLink: 800-977-3768

Contact: Marilynn Schlott, Field Office Manager

Protective Services (Elderly) 352-742-6140

e Eldercare Locator
Phone: 800-677-1116
http://eldercare.gov/Eldercare.NET/Public/Index.aspx
Searchable Database of Senior Care Resources

e Elder Options Help Line
Phone: 800-963-5337
Email: options@agingresources.org
WWW.agingresources.org
Information and referral for services for frail elders

e Family Caregivers and Grandparents Raising Grandchildren
Dowling Park Counseling & Growth Center
Dowling Park, FL 32060
Phone: 800-717-3277
Email: astump@ncfalz.org
www.mfaaa.org

e Leesburg Center for the Arts
429 W. Magnolia St., Leesburg, FL 34748
Phone: 352-365-0232
www.leesburgcenterdarts.com

e Mid Florida Community Services
1211 Penn St., Leesburg, FL 34748
Phone: 352-326-5304
Fax: 352-326-2164
Contact: George Popovich, Director
Payment: State & federally funded, Medicaid and private pay on sliding scale
Telephone reassurance, respite Care—Homemaking Services, Personal Care—Case
Management, Transportation, Homemaker Service Referral, Nutrition Education,
Outreach Health Promotion and Caregiver’s Support Group and utility assistance

e NAMI (Nat’l Alliance of Mental lliness) — Ocala/Marion County
Phone: 352-368-2405
Contact: Diana Williams or Robert Davis
www.nami.org
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Government (continued)
e Retired Senior Volunteer Program of Lake & Sumter Counties (RSVP)

12 Penn St., Leesburg, FL 35785
Phone: 352-365-1995
Fax: 352-787-4557
Contact: Linda Davis
Hours: 9a.m. to 2 p.m.
Email: LDavis@mfcs.us.com
Placing people 55 and above into Not for Profit agencies to do volunteer work

e S.C.O.R.E. (Sr. Coalition of Retired Exec.)
Phone: 352-365-3579
http://lakesumter.score.org/

e Social Security Office
118 E. Main St., Leesburg, FL 34748
Phone: 866-836-3623
National: 800-772-1213
TTY 800-325-0778
WWW.SSa.goV

Hospice
Cornerstone Hospice and Palliative Care
2445 Lane Park Road, Tavares, FL 32778
Phone: 352-343-1341
Fax: 352-343-6115
Contact: Cheryl Rumbley Cell: 352-348-7024
Email: crumbley@cornerstonehospice.org
www.cornerstonehospice.org
www.Seriouslliness.org/Cornerstone

Care South Home Care Professionals (Formerly Florida Palliative Home Care)
9505 SW 110th St., Ocala, FL 34481

Phone: 352-873-0475

Toll-Free: 866-814-0475

Referral: 352-291-5135

Fax: 352-291-5136

www.floridapalliativehomecare.org/

Florida Palliative Home Care of Lake, Marion and Sumter Counties

Caring Connections

Phone: 800-658-8898- Helpline
www.nhpco.org/i4a/pages/Index.cfm?pagelD=3254

Sponsored by the National Hospice and Palliative Care Organization, this website
offers many handy resources when choosing a hospice.
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Hospitals and Health Clinics
Hospitals
e Florida Hospital Waterman
1000 Waterman Way, Tavares, FL 32778
Phone: 352-253-3333
www.fhwat.org/

e Florida Hospital Waterman Cancer Institute
4000 Waterman Way, Tavares, FL 32778
Phone: 352-253-3600
www.fhwat.org/CareAndServices/Cancerlnstitute.aspx

e Leesburg Regional Medical Center
600 E. Dixie Ave., Leesburg, FL 34748
Phone: 352-323-5762
www.cfhalliance.org/leesburg/

e South Lake Hospital
1900 Don Wickham Drive, Clermont, FL 34711
Phone: 352-394-4071
www.southlakehospital.com

e The Villages Regional Health System
1451 El Camino Real, The Villages, FL 32159
Phone 352-751-8000
www.cfhalliance.org/index.html

o LifeStream Behavioral Center Access Center
515 W. Main St., Leesburg, FL 34748
2020 Tally Road, Leesburg, FL 34748
Crisis Line: 866-355-9394 (24 hours)
Phone: 352-315-7800
wwwlsbc.net
Nonprofit, all ages, crisis stabilization

Clinics
e Community Health Centers
225 N. First St., Leesburg, FL 34748
Phone: 352-435-6699
Hours: 8 a.m. to 5 p.m., Mon —Thu, 8 a.m. to 1 p.m., Fri
www.chcfl.org
Payment: Medicare, Medicaid, and sliding scale based on income
Family Practice, Internal Medicine, Pediatric Care, Family Planning, Lab and EKG
available on site.

7,

S

e Community Health Centers
1296 W. Broad St., Groveland, FL 34736
Phone: 352-435-6699
Hours: 8 a.m. to 5 p.m. Mon-Thu, 8 a.m. to 8 p.m. Tue,
8a.m.tolp.m.Fri
www.chcfl.org
Payment: Medicare, Medicaid, and sliding scale based on income
Provides medical, dental and pharmacy services.
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Hospitals and Health Clinics (continued)

Community Primary Health Clinic

2300 Kurt St., Eustis, FL 32726

Phone: 352-589-2501

Payment: Free after application and eligibility determined
www.fhwat.org/CareAndServices/CommunityClinic.aspx

Free clinic providing adult primary care for the eligible uninsured residents of
North Lake County.

Community Medical Care Center

1210 W. Main St., Leesburg, FL 34748

Phone: 352-787-8489

Payment: Uninsured, below poverty guidelines and live in designated area.
www.cfhalliance.org/svc_CommunityOutreach_MCC.htm

Adults and children over 3, medical & dental services provided

Lake County Health Department

16140 U.S. Highway 441, Eustis, FL 32726

Phone: 352-589-6424

Payment: Must make eligibility appointment prior to clinic appointment
www.lakechd.com/index.php?option=com_k2&view=item&Iayout=item&id=
20&Itemid=111

Lake County Health Department (Dental)
Phone: 352-360-6602
Children’s Dentistry and Adult Emergency

Lazarus Free Medical Clinic

210 Wonders St., Wildwood, FL 34785

Phone: 352-748-4567

Payment: At or below 200 percent of Federal Poverty Guidelines; Lake, Sumter,
and Marion Counties

Hours: Tue and Thu, 4-8 p.m.

www.cflcc.org/healthcare/lazarus

South Lake Free Clinic
835 7th St., Building B, Suite 4, Clermont, FL 34711
Phone: 352-243-6280

St. Luke’s Medical & Dental Clinic

722 S. Grove St., Eustis, FL 32726

Phone: 352-602-4640

Payment: Free is at or below 200 percent of the federal poverty guidelines
www.cflcc.org/healthcare/stlukes

Total Family Health Care Outreach

3115 Citrus Tower Blvd., Suite A, Clermont, FL 34711
Phone: 352-394-4237

Payment: Insured Patients
www.totalfamilyhealthcare.com/

Vines Hospital
Phone: 352-671-3130
Inpatient treatment for Detox, Substance Abuse and Psychiatric issues
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In-Home Care

Medical

e Advanced Nursing Concepts
1599 Tropical Court, Tavares, FL 32778
Phone: 352-742-9856
Fax: 352-742-9857
Email: info@advancednursingconcepts.com
www.advancednursingconcepts.com

e Amedisys Home Health
Phone: 352-242-0204 (Clermont)
Phone: 352-391-1416 (Villages)
Phone: 352-383-2355 (Mount Dora)
www.amedisys.com

e American Eldercare
3306 SW 26th Ave., Suite 301, Ocala, FL 34471
Phone: 352-547-4510
Fax: 352-547-4511
http://americaneldercare.com/locations_details.html#Ocala_Office

e Angels Care Home Health
3170 Citrus Tower Blvd., Building 8, Suite B, Clermont, FL 34711
Phone: 352-241-7476 - Clermont
Phone: 352-854-2041 - Ocala
Fax: 352-242-4940
www.angmarholdings.com
Payment: Medicare Certified Agency and accepts VA. We bill Medicare & VA,
100 percent services covered 100 percent, zero out-of-pocket.
Provides Skilled Nursing, Wound Care, Patient/Caregiver Education,
Physical, Occupational, Lymphedema & Speech Therapies, Home Health Aides
and Medical Social Workers, assisting patients in rehabilitation after hospital
stays and surgeries, assist a patient in maintaining or improving their quality of
life with chronic diseases.

e Arcadia Home Care and Staffing
221 SW 10th St., Ocala, FL 34471
Contact: Susan Shields, RN
Phone: 352-208-6689
Fax: 352-732-7986
email: sshields@arcadiahomecare.com
Payment: private pay, Worker’s Comp claims, long term care insurance, VA, and
several other insurances. Free assessments and consultation.
Helping seniors stay home and healthier longer. Provides skilled and non-
skilled in-home care. Sevices include hygiene and hands on care, meals, light
housekeeping, laundry, transportation, sitters/compansionship. Live-in
caregivers available.

e BayCare HomeCare
2468 U.S. Highway 441/27 # 204 Fruitland Park, FL 34731
Phone: 352-728-5598
Fax: 352-728-5910
www.baycarehomecare.com
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In-Home Care (continued)
e Caring Eyes, LLC (Case Management)
15634 Arabian Way, Montverde, FL 34756
Phone: 407-797-8208
Fax: 407-451-4307
Contact: Jackie Kubay
Email: jmwkoutl@aol.com or jkcaringeyes@aol.com

e CaringPlus Homecare, LLC
Phone: 352-343-1952
Fax: 352-343-0299
Contact: Kim Cafaro
1729 David Walker Road, Tavares, FL 32778
Email: Kcafaro@caringplushomecare.com
www.caringplushomecare.com

o Classic Home Health Services, Inc.
2294 County Road 526, Sumterville, FL 33585
Phone: 352-568-8200

e United Health Care/Evercare
Phone: 800-940-1432 (National Information Line)

e Caring Plus Homecare
305 E. Main St., Tavares, FL 32778
Phone: 352-343-1952
Fax: 352-343-0299
Payment: Medicare, Private, Insurance
Contact: Sally Sellers
Email: Ssellers@CaringPlusHomeCare.com

¢ Florida Homecare Specialists, Inc.
Century Plaza, 130 N. Old Dixie U.S. Highway, Lady Lake, FL 32159
Phone: 352-753-2206
Fax: 352-350-2207
Contact: Milly Sorensen
Payment: Medicare, insurance, private pay
Email: bobmillyfl@comcast.net
http://floridahomecarespecialists.com

® Florida Waterman Home Care Services — Both medical & non-medical
3260 Waterman Way, Tavares, FL 32778
Phone: 352-253-3900
www.fhwat.org/CareAndServices/HomeCare.aspx

e Gentiva
1600 W. Main St., Leesburg, FL 34748
Phone: 352-787-2780
Fax: 352-787-3995
www.gentiva.com/index.php
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HomeDraws Plus

Contact: Kelly Filasky

Phone: 352-357-0666

Fax: 352-357-7270

Email: homedrawsplus@yahoo.com

Website: www.homedrawsplus.com

Provides in-home blood work for seniors by visiting a patient’s home, drawing
their blood and delivering it to the Lab. There is no charge if the patient is covered
under Medicare. We work with Home Health Care agencies, ALF’s, retirement
communities, Doctor’s offices and any individuals who would find this to be a
convenient and valuable service.

Interim Healthcare

9738 U.S. Highway 26/ 441 Suite 103, Leesburg, FL 34788
Phone: 352-326-0400

Fax: 352-365-1521
www.interimhealthcare.com/Leesburg

Lake Centre Home Care

600 North Blvd. West, Suite B, Leesburg, FL 34748
Phone: 352-315-0050

Payment: Private, Medicare, Private Insurance

Lake Harris Home Care Services — Both medical & non-medical
701 Lake Port Blvd., Leesburg, FL 34748

Phone: 352-728-8529

Payment: Private, Medicare, Selected insurances

Lifeline Home Health
1501 U.S. Highway 441, Lady Lake, FL 32159
Phone: 352-753-4631

Maxim Healthcare Services-The Villages Homecare

8112 Centralia Court, Suite 105, Leesburg, FL 34788

Phone: 352-314-2174
www.maximhomecare.com/Villages_Homecare_652.aspx

Provides cares for adult, elderly and pediatric patients with a variety of
conditions; Alzheimer’s disease, cancer, neurological, respiratory disorders
and more.

Mederi Caretenders
1879 Nightingale Lane, Suite, B2, Tavares, FL 32778
Phone: 352-253-0168

Hartford Health Services

620 S. Lake St., Suite 3, Leesburg, FL 34748
Phone: 352-435-0101

Payment: Medicare, Private Insurance, Private Pay

New Air Home Care-Respiratory and Medical Supplies
15519 U.S. Highway. 441, Suite 304, Eustis, FL 32726
Phone: 352-589-6247

www.newairhc.com/
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In-Home Care (continued)
e Nirvana Health Services, Inc.
3127 N. 14th St., Leesburg, FL 34748
Phone: 352-314-8844
http://nirvanahealthservices.com

e ORS HomecCare
Phone: 1-866-601-5725
Lake County Contacts: Stephanie at 352-449-8993 or Denise at 352-502-5283
www.ORSHomeCare.com
Locally Owned, Medicare Certified & CHAP Certified
Provides Physical Therapy, Occupational Therapy, Speech Therapy,
Skilled Nursing, Medical Social Work, Behavioral Nursing, Home Health Aides
Serving Lake, Sumter, Marion, Citrus & Alachua County

e Phoenix Home Care, Inc.
1635 E. Highway 50, Suite 200C, Clermont, FL 34711
Contact: Deborah Snow
Phone: 352-242-1004
Fax: 352-242-1005
Email: dsnow.phoenixhomecare@gmail.com
www.phoenixhomecareinc.com
Payment: Bills Medicare or Insurance
A Medicare Certified Home Health Agency for skilled home health services,
providing nurses, physical, occupational, and speech therapies, Medical Social
Worker and Home Health Aide.

e Preferred Home Health Providers
900 E. Orange Ave., Eustis, FL 32726
Phone: 352-589-5854

e PSA Health Care
50 E. Highway 50, Suite 7, Clermont, FL 34711
Fax: 352-241-8025
www.psahealthcare.com

e ResCare HomecCare - The Villages
1326 W. North Boulevard, Suite 5, Leesburg, FL 34748
Contact: Gregory Church
Phone: 352-323-1742
Fax: 352-323-1754
Email: Gregory.Church@rescare.com
www.ResCareHomeCare.com
Personalized home care services to people of all ages, physical conditions and
cognitive abilities. In-home senior care, including professional nursing, personal
care, Alzheimer’s care, dementia care, homemaking, companionship and respite.

e Wellness on Wheels
1580 Santa Barbara Blvd., The Villages, FL 32159
Phone: 352-508-1125
Fax: 352-293-2957
Office visits in your home
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Non-Medical
e Admire Care, LLC
In-Home Living Assistance
450 E. Highway 50, Suite 8A, Clermont, FL 34711
Phone: 352-241-8204
Fax: 352-241-8304
Toll Free: 800-771-7068
Email: info@admirecare.com
www.admirecare.com
Provides Private duty and home maker companion services with qualified home
health aides, certified nursing assistance and companions.

e Aging Concepts, LLC
Phone: 352-702-8479
Contact: Tonya Oliver, Administrator
Hours: Mon.-Fri., 8:30 a.m. to 5 p.m., but call and answering service will make
contact with office after business hours.
www.aging-concepts.com
Payment plans accepted: Private pay, United Healthcare, Medicaid Waiver
Homemaker, companion, light housekeeping, errands, meal preparation,
shopping, etc. Licensed, Insured and Bonded

e American Home Companions
4717 Sable Ridge Court, Leesburg, FL 34748
Phone: 352-742-1975, 352-753-1918
Fax: 352-787-9532
Contact: Elyse Hollingsworth, District Director
Email: elyse@ahccares.com
www.InHomeElderCare.com
Specializing in Live-in and hourly Care for Seniors and over 20 years of providing
home care services in Lake, Sumter and Marion Counties.

e Anointed Community Services, Inc. (nonprofit organization)
P.O. Box 135092, Clermont, FL 34713
Phone: 321-442-6418
Fax: 321-247-6975
Contact: Linda Cowels-Murray, CEO
Email: anointedcs@hotmail.com
http://anointedcs.webs.com
Payment: Cash, check or credit card, sliding fee scale for low-income clients,
free vouchers to qualified applicants.
We are a Non-medical provider of Homemaker Companionship for elderly and
disabled individuals.

e BrightStar of Lake County
123 E. Wilt Ave., Eustis, FL 32726
Phone: 352-308-8092
Fax: 352-678-6227
Contact: Debra Hadley
www.brightstar.com
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In-Home Care (continued)
e Caregivers for Seniors
716 SE 29th Terrace, Ocala, FL 34470
Phone: 352-304-3143
Fax: 352-624-8936
Email: marion@caregiversforseniors.com

e Classic Home Health Services, Inc.
1504 South St., Leesburg, FL 34748
Phone: 352-314-1885

e Comfort Keepers
906 Avenida Central, The Villages, FL 32159
Phone: 352-259-0893
Email: leesburgfl@comfortkeepers.com
www.centralfloridaseniorhomecare.com

e Evercare/United Health Care
Phone: 800-940-1432 (National Information Line)

e Granny Nannies
1150 W. Minneola Ave., Clermont, FL 34711
Phone: 352-536-2511
Fax: 352-536-2468
Contact: Mary Lou Burdette-Wieloszynski
Email: grannynanniesmlw@cfl.rr.com
http://grannynannies.com/LocationDetails.asp?LocationID=10
Provides basic to total care by certified Nursing Assistants and Home Health
Aides; services include hygiene and hands on care, meals, light housekeeping,
laundry and transportation. Payment: private pay, Medicaid Waiver, Worker’s
Comp claims and Long Term Care Insurance.

e Granny Nannies
Phone: 352-365-7866
Fax: 352-245-0538
Contact: Brenda K. Addenbrooke
Email: lake@grannynannies.com
WWWw.grannynannies.com
Provides all personal hands on care required, bathing, grooming, turning etc.
also provides companionship and supervision, light housekeeping duties such
as laundry, changing the linens on the bed, preparing meals, taking patients to
Doctor’s appointments,grocery shopping and to pick up prescriptions. Serves Lake,
Marion and Sumter Counties

e Heart2Heart Homecare
1576 Bella Cruz Drive, #301, The Villages, FL 32159
Phone: 352-729-3317
Email: www.heart2heart.biz/contact.html
www.heart2heart.biz
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¢ Home Companions Senior Care
2785 S. Bay St., Suite D, Eustis, FL 32726
Phone: 352-483-3086
Fax: 352-483-3136
Email: Kelliegirl300@aol.com
www.CompanionsHomeCare.com
Licensed Home Health Services providing home care services and solutions that
appeal to active adults; aging and elderly. Payment: Accepts Long-term insurance,
Medicaid Waiver and private pay.

e Home Instead Senior Care
216 N. Third St., Leesburg, FL 34748
Phone: 352-323-6100
Fax: 352-323-6130
Email: homeinsteadlake239@gmail.com
www.homeinstead.com/239/Pages/HomelnsteadSeniorCare.aspx
Payment: Private pay, long term insurance, VA Aid & Attendance Program
Provides companionship, homemaking, incidental transportation and personal
care for Lake & Sumter Counties. Free in-home consultations.

e Interim Healthcare
9738 U.S. Highway 441, Suite 103, Leesburg, FL 34788
Phone: 352-326-0400
Fax: 352-365-1524
www.interimhealthcare.com/leesburg/page7.asp
Provides skilled and non-skilled in-home care; Payment: Accepts Private Pay,
LTC Insurance, Workers Comp, Blue Cross, United Health Care, subcontract
with Medicaid Waiver Programs.

e LovExtension, Inc.
P.O. Box 685, Umatilla, FL 32784
Phone: 352-669-1121
Fax: 352-669-1121
Contact: Linda Krupski
Email: LindaK@LovExtension.com
www.lovextension.com
Professional visitation service, Nonprofit 501(c) (3)

e Safe and Secure Home Care
2468 U.S. Highway 441, Suite 501, Fruitland Park, FL 34731
Phone: 352-787-0550
Fax: 800-954-0809
Email: info@safeandsecurehc.com
www.safeandsecurehc.com
www.facebook.com/SafeAndSecureHomeCare
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In-Home Care (continued)
e Seniors Helping Seniors®

P.O. Box 77 East Lake Weir, FL 32133
Office: 352-288-0444
Fax: 352-288-3541
Email: SHSjohnl@comcast.net
Website: www.SeniorsHelpingSeniors.com
Exceptional program of caring and care where we match seniors who want to
help with seniors who are looking for help. Non-Medical Home Companion
and Homemaker services.

e Senior Watch (Lake Co. Sheriff)
Phone: 352-343-2101
Senior call-in program to insure person is safe, or family member will be
called or sheriff dispatched

e Touch of Angels Home Care
1035 Greystone Drive, Clermont, FL 34711
Phone: 352-241-4285

e Visiting Angels
1009 East Ave., Clermont, FL 34711
Phone: 352-241-6400
Contact: Bonnie Bridger
Fax: 352-404-6902
Email: langelofficel@aol.com
www.visitingangels.com
Payment: Private pay and long term care insurance.
Licensed Nurse Registry providing non-medical home care services by Certified
Nursing Assistants and Home Health Aides.

Insurance
WellCare Health Plans, Inc.
1060 N. John Young Parkway, Suites 1060 & 1062, Kissimmee, FL 34741
Local: 407-452-1200
Toll-Free: 877-MY-WELLCARE | TTY 711
www.WellCare.com
Hours: Mon-Fri, 8 a.m. to 5 p.m.
Provides managed care services targeted to government sponsored health care
programs, focusing on Medicaid and Medicare, headquartered in Tampa Florida,
serving multiple counties in Florida including Lake County.

Lake County Community Services

Administration
Phone: 352-742-6501
www.lakecountyfl.gov/departments/community_services
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Lake County Children & Elder Services
Lake County Elder Affairs Council
315 W. Main Street, Tavares, FL 32778
P.O. Box 7800, Tavares, FL 32778
Phone: 352-742-6520
Fax: 352-742-6505
Contact: Rebecca Foley-Kearney
Email: rkearney@lakecountyfl.gov
Website: www.lakecountyfl.gov/eac

Lake County Community Health Worker Program

315 W. Main Street, Suite 520, Tavares, FL 32778

P.O. Box 7800, Tavares, FL 32778

Contact: Maria Granado

Phone: 352-343-9626

One-on-one application assistance provided by appointment or coming to seniors
and others needing assistance to enroll in public programs such as SNAP (Food
Stamps), Medicaid/Medically Needy Share of Cost and Medicare Savings Programs.

Lake County Health & Human Services

315 W. Main Street, Suite 520, Tavares, FL 32778
Contact: Allison Thall, Manager

Phone: 352.742.6502

Lake County Housing Services
Lake County Section 8 Housing, Rental Assistance
1300 S. Duncan Drive, Building E, P.O. Box 7800, Tavares, FL 32778
Phone: 352-742-6540 or 352-742-6502
Fax: 352-742-6535
Contact: Cheryl Howard, Housing Manager
www.lakecountyfl.gov/departments/community_services/
housing_services/rental_assistance.asp

Lake County SHIP

Phone: 352-742-6540
www.lakecountyfl.gov/departments/community_services/housing_
services/home_ownership_assistance.asp

Purchase & Repair

Lake County Veterans Services, Please see Page 49

Lake County Health Centers
e Eustis Health Center
4,14 & 18 Eustis St., Eustis, FL 32726
Phone: 352-357-1668
Healthy Start, STI/HIV testing/treatment, Disease Control / Epidemiological
Services, Prescription Assistance
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Lake County Housing Services (continued)
e Leesburg Health Center
2113 West Griffin Road, Leesburg, FL 34748
Phone: 352-360-6548
Family Planning, Healthy Start, Inmunizations, Maternity,
STI/HIV testing/treatment

e Umatilla Health Center
249 E. Collins St., Umatilla, FL 32784
Phone: 352-771-5500
Family Planning, Healthy Start, Inmunizations, Maternity, Pediatrics, STI/HIV
testing/treatment

Lake County Public Safety Citizen’s Information Hotline
Phone: 352-253-9999
Active during Emergencies only

Lake County Sheriff’s Office

e Project Lifesaver
Phone: 352-326-8108
https://www.lcso.org/bureaus/community%20services/communityprograms/pls
Personalized radio transmitters for persons with cognitive disabilities
that may wander

e Senior vs. Crime
Phone: 352-343-9529
Website: www.seniorsvscrime.com
Help resolves civil law disputes with no charge for services.

e Senior Watch Program
Phone: 352-343-2101
https://www.lcso.org/public_html/seniorwatch.htm
Register to call to check in with Sheriff’s Dept. daily, if no call contact person
will be notified.

Lake County’s Special Needs Registry- Emergency Management
Phone: 352-343-9420

University of Florida/IFAS Lake County Agricultural Extension

1951 Woodlea Road, Tavares, FL 32778

Contact: Julie England

Phone: 352-343-4101

Email: julieeng@ufl.edu

http://lake.ifas.ufl.edu

Provides education programs and resources in health, nutrition, money
management, home and garden and 4H youth development.
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Lake Speech and Language Disorders

835 Seventh St., Suite 7, Clermont, FL 34711

Phone: 352-432-3998 or 352-432-3999

Hours: Mon-Thu, 9 a.m. to 7 p.m.
www.lakespeechandlanguageservices.com
Payment: Most insurance and credit cards accepted

LIFE Program

1116 W. Main St., Leesburg, FL 34748

Contact: Rick Reed, Program Director

Phone: 352-787-0403

For the widowed and widowers and for their future. Sponsored by Beyers Funeral
Homes & Crematory of Lake & Sumter Counties

Moving/Transition/Organization Assistance
Neat Freak 101
Phone: 352-321-0219
Contact: Laurie Karp
Email: laurie@neatfreak101.com
http://neatfreak101.com
Skilled organizer specializing in seniors

Organize by Heart

Clermont, FL 34711

Phone: 352-989-2243

Contact: Beth Voss

Email: bethvoss@organizebyheart.com
http://organizebyheart.com/default.aspx

Serras Senior Transitions ™

P.O. Box 771406, Ocala, FL 34477

Phone: 1-855-EZ-2-Move (1.855.392.6683)

Toll-Free: 352-209-0710

Fax: 352-237-7718

Email: info@seniortranstionsusa.com

www.seniortransitionsusa.com

Payment: Accepts cash, check, VISA, MasterCard and Discover

Provides moving and transition assistance by handling anything and everything
needed; serving the state of Florida, including Lake County.

Transitions Support Group

Contact: Marilyn Paine, LCSW

Phone: 352-742-9578

Faith-based support of life’s transitions
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Nursing Homes
Avante at Leesburg
2000 Edgewood Ave., Leesburg, FL 34748
Phone: 352-787-3545
www.avantecenters.com/locationDtl.php?id=6

Avante at Mount Dora

3050 Brown Ave., Mount Dora, FL 32757
Phone: 352-383-4161
www.avantecenters.com/locationDtl.php?id=8

Bayview Center
301 S. Bay St., Eustis, FL 32756
Phone: 352-357-8105

Clermont Health & Rehab of Clermont
151 Minnehaha Ave., Clermont, FL 34711
Phone: 352-394-2188

Edgewater at Waterman Village

300 Brookfield Ave., Mount Dora, FL 32757
Contact: Bobbie Haverly, Director of Social Service
Phone: 352-383-0051, Ext. 396
http://watermanvillage.com

Lady Lake Specialty Care Center
630 Griffin Ave., Lady Lake, FL 32159
Phone: 352-7259-0129

Lake Eustis Care Center
411 W. Woodward Ave., Eustis, FL 32726
Phone: 352-357-3565

Lake Harris Health Center
701 Lake Port Blvd., Leesburg, FL 34748
Phone: 352-728-3366

Lakeview Terrace Skilled Nursing Facility
331 Raintree Drive, Altoona, FL 32702
Phone: 352-669-3148

Leesburg Health and Rehab
715 E. Dixie Ave., Leesburg, FL 34748
Phone: 352-728-3020

LRMC Nursing Center

700 N. Palmetto St., Leesburg, FL 34748
Phone: 352-323-5500

Fax: 352-323-5509

Ruleme Center

2810 Ruleme St., Eustis, FL 32726
Phone: 352-357-1990
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Ombudsman Program-Florida Long-Term Care

Phone: 352-620-3088

http://ombudsman.myflorida.com/

Advocate for people who live in nursing homes, assisted living facilities and adult
family care homes, confidential and free of charge

Personal Monitoring Systems

Easter Seals Lifeline

2010 Mizell Ave., Winter Park, FL 32792

Phone: 407-629-1757

Fax: 407-629-4754

Contact: Laura Restrepo, Program Director

Email: Lrestrepo@fl.easterseals.com

www.fl.easterseals.com

Hours: 8 a.m. to 4 p.m. Mon-Fri

Office 24-hours, 365 days a year call center

Provides round the clock protection when you press the PERS lightweight,
waterproof button, which signals home unit to dial the 24/7 Response Center.

Health Watch

6400 Park of Commerce Blvd., Suite 1-A, Boca Raton, FL 33487
Phone: 800-226-8100

Email: info@health-watch.com

www.health-watch.com

ISG/ Integrated Security Group

7329 Lake Emma Road, Groveland, FL 34736
Phone: 352-429-1404

Fax: 352-429-2036

Contact: E. Holbrook

WwWw.myisginc.com

Mid Florida Community Services
1211 Penn St., Leesburg, FL 34748
Phone: 352-326-3540
www.mfcs.us.com/2011

PAL/Personal Alert Link
Phone: 800-881-8746
352-638-5900
www.palbutton.com

Senior Watch (Lake Co. Sheriff)

Phone: 352-343-2101

Senior call-in program to insure person is safe, or family member will be called or
sheriff dispatched

Lake County Elder Affairs Council | Service Provider Directory | 37



Service Provider Listings

Programs (Local, State & Federal)
Assurance Wireless
Phone: 888-898-4888
www.assurancewireless.com
Free mobile phone and free 250 minutes if you qualify

Lake County Health Department Prescription Assistance
Phone: 352-357-1668, ext. 2158
www.lakechd.com

LIHEAP (Low Income Home Energy Assistance Program)
Lake Community Action Agency, Inc.

Phone: 352-357-5550

Fax: 352-483-2298

www.lakecaa.org

Link-Up Florida and Lifeline Assistance Program

Phone: 800-342-3552
www.psc.state.fl.us/utilities/telecomm/lifeline

Helps make telephone service affordable to low-income customers

MBOA (Medicare Beneficiary Outreach & Assistance Program)
Phone: 352-742-6504
Helps save on Medicare & Prescription Drug Costs

SNAP Program (food stamps)
Phone: 866-762-2237

Quest, Inc.

Phone: 407-218-4363

Residential, Vocational, and Recreational services for elders with
developmental disabilities

Rental Apartments/ Units - Seniors
Clermont
e Lakeview Villas
200 12th St., Clermont, FL 34711
Phone: 352-394-2896

e Sunny Hills, Apts.
760 Pitt St., Clermont, FL 34711
Phone: 352-394-6719

e Woodcliff Apartments
1000 Disston Ave., Clermont, FL 34711
Phone: 352-394-7030

Eustis

e Colony Court Apartments
801 Mount Homer Road, Eustis, FL 32726
Phone: 352-589-8224
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Eustis Villas
726 Kurt St., Eustis, FL 32726
Phone: 352-589-1881

Eustis Ardice RrH
56 Sand Circle, Eustis, FL 32726
Phone: 352-589-7005

Franklin House
2400 Kurt St., Eustis, FL 32726
Phone: 352-483-1303

Pendry Villas
2728 Ruleme St., Eustis, FL 32726
Phone: 352-589-0192

Rosemont Manor
1801 N. County Road 19A, Suite J-1, Eustis, FL 32726
Phone: 352-357-0624

Tanglewood Apts.
2811 Ruleme St., Eustis, FL 32726
Phone: 352-589-4600

Groveland

Sun Village
829 Village Circle, Groveland, FL 34736
Phone: 352-429-4571

Lady Lake

Lakewood Villas
306 S. Old Dixie U.S. Highway 1, Lady Lake, FL 32159
Phone: 352-753-1006

Leesburg

Lazy Oak Resort
1414 N. Lake View Ave., Leesburg, FL 34748
Phone: 352-787-3626

Peppertree | & 2
2503 South St., Leesburg, FL 34748
Phone: 352-728-1500

Mount Dora

Hampton Villas
1515 Lincoln Ave., Mount Dora, FL 32757
Phone: 352-383-6169

Spring Harbor Apartments
2500 Spring Harbor Circle, Mount Dora, FL 32757
Phone: 352-735-5494

The Ridge at Mount Dora
3000 Lake Center Drive, Mount Dora, FL 32757
Phone: 352-383-7778
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Rental Apartments/ Units - Seniors (continued)

e Villas of Mount Dora
3001 Javens Circle, Mount Dora, FL 32757
Phone: 352-383-0466

Tavares

e Caroline Court
1000 E. Caroline St., Tavares, FL 32778
Phone: 352-343-1848

e Lake Breeze Apartments
1517 David Walker Drive, Tavares, FL 32778
Phone: 352-343-0079

e Lake Point Apartment Homes
1821 Dora Ave., Tavares, FL 32778
Phone: 352-343-4752

e Sierra Village Apartments
51 Sierra Drive, Tavares, FL 32778
Phone: 352-343-2779

Rental/Purchase/Repair Assistance
Affordable Housing by Lake
710 S. Bay St., Eustis, FL 32726
Phone: 352-357-8750
Fax: 352-357-8127
Contact: Geraldine Taylor, Director
Provides first time home buyers with funding

Habitat for Humanity of Lake-Sumter Florida, Inc.
P.O. Box 186, Eustis, FL 32727

Phone: 352-483-0434

Fax: 352-483-0786

Email: kent@habitat-lakesumterfl.org
www.habitat-lakesumterfl.org/

Program for affordable housing ownership

Retirement
Keiber Retirement Solutions, Inc.
1200 Oakley Seaver Drive, Suite 206, Clermont, FL 34711
Phone: 352-404-5158
Fax: 877-294-8872
Contact: Scott Keiber, President, Advisor
www.raymondjames.com/scottkeiber
www.keiberretirement.com
Provides Investment & Insurance Reviews, Annuity Reviews, Long Term Care
Analysis, Medicaid Planning & Final Expense Planning
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Reverse Mortgage Lenders
AARP Reverse Mortgages
601 East St., N.W. Washington, DC 20049
Phone: 888-687-2277
www.aarp.org/money/revmort

American Reverse Mortgage Corp
513 SW First Ave., Ocala, FL 34471
Phone: 352-732-9272

Financial Freedom Sr. Funding Corp
1 Banting, Irvine, CA 92618

Phone: 800-738-3773
www.financialfreedom.com

MetLife

Phone: 352-317-8455

Toll-Free: 800-969-1853
https://www.metlifebank.com/reverse-mortgage

Wells Fargo

P.O. Box 10335, Des Moines, 1A 52306
Phone: 800-888-9239
www.wellsfargo.com

Senior Centers
Clermont Recreation Club for Seniors
Kehlor Park, 466 W. Minneola Ave., Clermont, FL 34711
Phone: 352-242-9756
Dues: $10/year
http://clermont.govoffice.com

Eustis Senior Center

301 W. Ward Ave., Eustis, FL 32726
Phone: 352-589-7113
www.eustis.org

Groveland Community Center

James L. Wyche Center (Formerly - Groveland Lions Club)
142 Mills St., Groveland, FL 34736

Phone: 352-429-9513

http://groveland-fl.gov

Leesburg Senior Center

1211 Penn St., Leesburg, FL 34748
Phone: 352-326-3644
www.leesburgflorida.gov

Mount Dora 1st Presbyterian Church
222 W. Sixth Ave., Mount Dora, FL 32757
Phone: 352-383-9149
www.fpcmtdora.org
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Senior Centers (continued)
Paisley Community Center
24958 County Road 42, Paisley, FL 32767
Phone: 352-669-6680

Umatilla Community Adult Center

First Baptist Church, 550 Hatfield Drive, Umatilla, FL 32784

Contact: Shirley Doyle, Director

Phone: 352-636-3169

Email: shirdoyle@aol.com

Provides lunch, recreational activities, computer classes, yoga classes, and other
programs. Call for more information.

Union Congregational Church Senior Center

302 N. St. Clair Abrams Ave., Tavares, FL 32778

Contact: Deb West, Site Coordinator

Phone: 352-552-2293

Provides a nutritious meal, recreational activities, nutritional and educational
presentations on Mon and Wed, site opens at 10 a.m., and meal served at 11:30 a.m.

Senior Magazines
SL Digest
Senior Legacy, Inc.
325 S. Highland St., Mount Dora, FL 32757
Phone: 877-818-0371
Ads: 352-383-2419

Focus Lake County

124 S. Joanna Ave., Tavares, FL 32778
Phone: 321-377-8953

Contact: Paul Graham, publisher
Heather Graham, editor

Jack Voller, VP Sales
www.focuslakecounty.com

SHINE (Serving Health Insurance Needs of Elders)

5700 SW 34th St., Suite 222, Gainesville, FL 32608

Phone: 352-259-0753

Phone: 800-963-5337 (State Elder Helpline)

Contact: Betty Cunningham, Area Coordinator for Lake, Sumter & the Villages
Payment: Free service of Florida Department of Elder Affairs
www.floridashine.org

Confidential information on Medicare, Medicaid, and supplement policies

Social Security Administration
118 E. Main St., Leesburg, FL 34748
Phone: 866-836-3623

Hours: Mon —Fri 9 a.m. to 3:30 p.m.
General Info and Services: 800-772-1213
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Support Groups
Alzheimer’s Family Organization Support Group
Bridgewater at Waterman Village
500 Waterman Ave., Mount Dora, FL 32757
Time: 3rd Wed - 1:30 - 4 p.m.
Contact: Alan Jones, Chaplain
Phone: 352-383-0051, ext. 285

Cooper Memorial Library

2525 Oakley Seaver Drive, Room 108-B, Clermont, FL 34711

Time: Third Thursday of the month at 2 p.m.

Contact: Deborah Snow, 352-406-8465 or Carol McCarthy, 352-454-8303

Alzheimer’s/Dementia Caregiver Support Group

First Baptist Church Umatilla, Adult Annex

550 Hatfield Drive, Umatilla, FL 32784

Time: One Thursday a month at 10 a.m. Please call for further information.
Contact: Vicki Rogers

Phone: 352-669-3622

Email: vickirogers@embargmail.com

Better Breathers

Florida Hospital Waterman, Garden Conference Room
1000 Waterman Way, Tavares, FL 32778

Hours: Third Wed, 1:30 = 3 p.m.

Contact: Karen Bradner

Phone: 352-253-3396

Caregiver Support Group

Cooper Memorial Library

2525 Oakley Seaver Drive, Room 108-B, Clermont, FL 34711

Time: Third Thursday of the month @ 2:00 p.m.

Contact: Deborah Snow, 352.406.8465 (or) Carol McCarthy, 352-454-8303

Dementia Caregivers Support Group

Avante at Mount Dora Nursing and Rehab Center
30501 Brown Ave., Mount Dora, FL 32757

Hours: First Wed, 2 p.m.

Phone: 352-409-5360

Contact: Cheryl Fletcher

Grief Share Support Group

Adventure Christian Church

3800 U.S. Highway 19, Tavares, FL 32778

Hours: Sun, 1:30 — 3:30 p.m.

Phone: 352-343-9020

See website for additional Lake County locations
www.griefshare.org
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Support Groups (continued)
Grief Share Support Group - People Helpers Ministry
First Baptist Church of Leesburg
1309 High St., Building 104, Leesburg, FL
Phone: 352.787.1005
Contact: Karen Gardiner
Email: karengardner@fbcleesburg.org
13-week grief share sessions held throughout the year. Call for class schedule or to
register for an upcoming session.

Lake County Parkinson’s Support Group

Lake Square Presbyterina Church

10200 Morningside Drive, Leesburg, FL 34748
(Corner Morningside Drive & Radio Road)
Contact: Dave & Pat Tribbey

Phone: 352-343-0376

Email: Dtribbey108@comcast.net

Contact: Jim & Marion Papson

Phone: 352-315-9359

Second Tuesday of each month, 1 -3 p.m.

Look Good-Feel Better - American Cancer Society Program
Florida Hospital Cancer Institute Waterman, Conference Room
Time: Second Mon / 1:30 - 3:30 p.m.

Contact and to RSVP: Evadne Tsolo, LCSW

Phone: 352-253-3605

NAMI (Nat’l Alliance on Mental lliness)
NAMI-Lake-Sumter/Consumer Awareness Group

LifeStream AIMS Building, 404 Webster St., Leesburg, FL 34748
Hours: First Wed At 7 p.m.

Phone: 352-406-8695 or 352-787-1232

Contact: Claire Hedgcock

Www.nami.org

Ombudsman Program-Florida Long-Term Care

Phone: 352-620-3088

http://ombudsman.myflorida.com/

Advocate for people who live in nursing homes, assisted living facilities and adult
family care homes, confidential and free of charge

South Lake County Parkinson’s Support Group
e Cooper Memorial Library
2525 Oakley Seaver Drive, Room 108-A, Clermont, FL
Contact: Deborah Snow
Phone: 352-406-8465
Email: redcsnow@yahoo.com
Third Tuesday of the month at 3 p.m. Affiliated with the A.P.D.A.
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STARx Pharmacy

802 E. Dixie Avenue, Leesburg, FL 34748 (across from LRMC)

Phone: 352-323-9555

Fax: 352-323-9567

Hours: Mon — Fri, 8:30 a.m. to 6 p.m.

www.STARXxPharmacy.com

Bill Gray, R. Ph, Pharmacy Director

Full service and specialty pharmacy; compounding. The only Lake County pharmacy
offering Medicine-on-Time, a personalized, pre-sorted, packaging system for
medications and supplements. Manage medications safely, accurately. Free for
STARx Pharmacy customers and includes free delivery to home or office.

Tax Title and Tag Office (for Handicap Parking)
Office of Bob McKee
Hours: Mon —Fri 8:30 a.m. to 5 p.m.
Phone: 352-343-9602

Golden Triangle Office

15733 Dora Ave., Eustis, FL 32726

Fax: 352-253-6052 & 352-253-6058
Multiple offices, check website
www.laketax.com/office_locations.htm

Thrift Stores
2nd Home
601 E. Highway 50, Clermont, FL 34711
Phone: 352-242-0357
www.svdporlando.org

Adventure Thrift Center

1270 S. Duncan Drive, Tavares, FL 32778

Phone: 352-343-6800

Hours: 9 a.m. to 5 p.m., Mon-Fri; 9 a.m. to 4 p.m., Saturday

Christian Home & Bible School

2235 W. Old U.S. Highway 441, Mount Dora, FL 32757
Phone: 352-383-0236

Hours: 9 a.m. to 5 p.m., Mon-Fri; 9 a.m. to 4 p.m., Saturday

D’Anns Thrift Shop
15519 U.S. Highway 441, Eustis, FL 32726
Phone: 352-357-0435

Dollar General Corp
3356 W. Main St., Leesburg, FL 34748
Phone: 352-728-3081

Goodwill Industries

10601 U.S. Highway 441, Leesburg, FL 34748

Phone: 352-728-3488

Hours: 9 a.m. to 8 p.m., Mon-Saturday; 10 a.m. to 6 p.m., Sunday
www.goodwillcfl.org
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Thrift Stores (continued)
Green Isle Thrift Store
13702 Green Isle Court, Clermont, FL 34711
Phone: 352-394-0655

Habitat for Humanity Eustis Thrift Store
710 S. Bay St., Eustis, FL 32726

Phone: 352-483-0410

Hours: 9 a.m. to 4 p.m., Mon-Saturday
www.habitat.org/cd/env/restore.aspx
See website for additional local stores

Leesburg Thrift Store
200 N. Lone Oak Drive, Leesburg, FL 34748
Phone: 352-728-6366

Groveland Thrift Store
7432 W. Highway 50, Suite 112, Groveland, FL 34736
Phone: 352-429-9052

Haley’s House Thrift Shop

1203 W. Highway 50, Clermont, FL 34711
Phone: 352-243-7797

Hours: Mon - Sat: 9 a.m. to 6 p.m.

Haven'’s Store
2600 South St., Leesburg, FL 34748
Phone: 352-326-8616

Humane Society of Lake County Thrift Shop

11 N. Eustis St., Eustis, FL 32726

Phone: 352-589-1772

Hours: 9 a.m. to 3 p.m., Mon, Thu, Fri; 9 a.m. to 2 p.m. Tue, Wed

Leesburg Humane Society Bargain Store
32445 County Road 473, Leesburg, FL 34788
Phone: 352-742-2686

Hours: 9 a.m. to 3 p.m. Mon-Sat

Logos Christian Fellowship Thrift Store
107 N. Second St., Leesburg, FL 34748
Phone: 352-787-0023

Morrison United Methodist Opportunity Shop
222 S. Ninth St., Leesburg, FL 34748

Phone: 352-323-3490

Hours: Mon-Fri, 10 a.m. to 2 p.m.

The Odds and Ends Store

214 S. Second St., Leesburg, FL 34748
Phone: 352-787-4933

Hours: Mon-Fri, 9 a.m. to 5:30 p.m.
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Pink Elephant Thrift Store

231 N. Grove St., Eustis, FL 32736

Phone: 352-589-3556

Hours: Mon-Wed, and Fri, 9 a.m. to 4 p.m.

St. Paul Thrift Shop

1321 Sunshine Ave., Leesburg, FL 34748

Phone: 352-787-3388

Hours: Thu — Fri, 9 a.m. to 3 p.m., Sat, 9a.m. to 1 p.m.

St. Thomas Thrift Shop

211 Mary St., Eustis, FL 32726

Phone: 352-589-0641

Hours: Thu-Fri, 9 a.m. to 3 p.m., Sat, 9 a.m. to 12 p.m.

Second Harvest Thrift Store
190 Guerrant St., Umatilla, FL 32784
Phone: 352-669-4582

South Lake Angels of Mercy

1330 Millholland Drive, Clermont, FL 34711
Phone: 352-394-4094

Hours: Mon-Fri, 9 a.m. to 3 p.m.

South Lake Animal League Thrift Store
770 W. Montrose St., Clermont, FL 34711
Phone: 352-394-1818

Hours: 9 a.m. to 3 p.m., Tue-Sat

Email: shop@slal.org

www.slal.org

Union Congregational Church (UCC)

323 Disston Ave., Tavares, FL 32778

Phone: 352-343-7557

Hours: Mon, Tue, Wed & Fri, 9 a.m. to 3 p.m.; Sat, 11 a.m. to 3 p.m.

Transitional Living Shelters
Men’s Rescue Mission, Leesburg
115 N. 13th St., Leesburg, FL 34748
Contact: Jay Walsh, Director
Phone: 352-787-9904
www.christiancarecenter.org
Substance Abuse Program and meals

Mulberry Inn for Women and Children
200 E. Washington St., Minneola, FL 34715
Phone: 800-789-7717

Contact: Lori Caporale, Director
www.newbeginningslake.org
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Transitional Living Shelters (continued)
New Beginnings, Minneola
200 E. Washington St., Minneola, FL 34715
Phone: 352-404-6946
Contact: Stephen Smith, President
www.newbeginningslake.org

Samaritan Inn, Leesburg

115 N. 13th St., Leesburg, FL 34748

Phone: 352-434-1832 & 352-314-8733

Fax: 352-314-8680

Hours: Mon —Fri, 8a.m. to 5 p.m.

Contact: Norma Hawkins, Administrative Assistant
Chester Wood, Director

www.samaritaninn.org

The Haven, Leesburg/Domestic Violence

2600 South St., Leesburg, FL 34748

Phone: 352-787-5889

Fax: 352-787-4125

Contact: Kelly Smallridge, Executive Director, or Steven Moore, Therapist
Email: havenlscnty@aol.com

http://havenlakesumter.org/contact

Woman’s Care Center, Leesburg

1309 High St., #102, Leesburg, FL 34748
Phone: 352-787-8929

Hours: Mon — Fri, 8 a.m.to 5 p.m.
Contact: Rachel Caruso, Director
www.christiancarecenter.org/wcc

Transportation
Lake County Connection
MV Transportation, Inc., P.O. Box 491597, Leesburg, FL 34749
Phone: 352-326-2278
www.lakecountyfl.gov/departments/community_services/public_transportation/
lake_county_connection
Paratransit program for mobility or developmentally challenged and senior citizens.
$2 each way within Lake County, Orlando medical appointments S5 each way (Tue
and Thu departing Orlando at 2 p.m., Gainesville 510 each way on Mon, Wed and
Fri departing at 2 p.m.

Lake Express (Fixed Bus Route)

2440 U.S. Highway 441/27, Fruitland Park, FL 34731
P.O. Box 7800, Tavares, FL 32778

Phone: 352-323-5733

Hours: Mon - Fri, 8 a.m. to 5 p.m.

Email: lakecounty97 @mvtransit.com
www.ridelakexpress.com/

Medi-Cab

Phone: 352-575-1240

Contact: Ty O’Toole, Regional Manager
Non-Emergency Medical Transportation
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United Way of Lake & Sumter Counties
P.O. Box 490720, Leesburg, FL 34749

Contact: Mariah Delgado, Programs Manager
Phone: 352-787-7530, ext. 223

Fax: 352-787-6048

Email: programs@uwls.org

www.uwls.org

Information and Referral: 211

Veterans Services
Lake County Veterans Services
315 W. Main Street, Suite 525
Phone: 352-742-6585
www.lakecountyfl.gov/departments/community_services/
health_and_human_services/veterans_services

Clermont VA Outpatient Clinic

805 Oakley Sever Drive, Clermont, FL 34711
Hours: Mon — Fri, 8 a.m. to 4:30 p.m.
Phone: 352- 536-8200

Toll-Free: 877-469-9037

Clermont Vet Center

1655 E. Highway 50, Suite 102, Clermont, FL 34711

Phone: 352-536-6701

Fax: 352-536-6791

Provides readjustment counseling sevices, community education, outreach to special
populations and brokering of services with community agencies.

Leesburg VA Outpatient Clinic

711 W. Main St., Leesburg, FL 34748
Phone: 352-435-4000

Fax: 352-435-4015

Hours: Mon — Fri, 8 a.m. to 4:30 p.m.

Sumter County Service Center

7375 Powell Road, Wildwood, FL 34785
Phone: 352-689-4450

Hours: Mon-Fri, 7:30 a.m. to 5p.m.

Vet Center-Clermont

1655 E. U.S. Highway 50, Suite 102, Clermont, FL 34711

Phone: 352-536-6701 or 877-WAR-VETS

Fax: 352-536-6791

Hours: Mon-Fri, 8 a.m. to 4:30 p.m.

Eligibility: Service in War Zone; WW!II to Enduring Freedom and Iragi Freedom
www.vetcenter.va.gov

Readjustment and psychosocial counseling, PTSD, bereavement,

trauma, outreach and education
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Veterans Services (continued)
Florida Department of Veterans Affairs
11351 Ulmerton Road, Largo, FL 33778
www.floridavets.org
See website for department directory

Florida National Cemetery

6502 SW 102nd Ave., Bushnell, FL 33513

Phone: 352-793-7740

Fax: 352-793-9560

Hours: Mon - Fri, 8 a.m. to 4:30 p.m.

Visitation Hours: Open daily from sunrise to sunset. Closed federal holidays

US Department of Veteran’s Affairs
810 Vermont Ave. N.W., Washington, DC 20420
Phone: 800-827-1000

Volunteer Services
Lake County Board of County Commissioners
315 W. Main St., P.O. Box 7800, Tavares, FL 32778
Phone: 352-343-9596
www.lakecountyfl.gov/departments/employee_services/volunteer_program

Retired Senior Volunteer Program (RSVP)
Phone: 352-365-1995

Contact: Linda Davis

Email: LDavis@mfcs.us.com

We Care, Inc.

401 E. Alfred Street, P.O. Box 1069, Tavares, FL 32778
Phone: 352-742-0021

Contact: Angie Tester

Medical Referral Services

We Go Shop

Phone: 1-877-934-6746, Ext. 62

Contact: Steve Meyer. Associate Owner
Web: www.WeGoShop.com

Email: SteveMeyer@wegoshop.com
Personalized grocery shopping and delivery

YMCA- Golden Triangle

1465 David Walker Road, Tavares, FL 32778
Phone: 352-3436-1144

Fax: 352-742-2101

Contact: Thomas Breck, Executive Director
www.centralfloridaymca.org
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Lake County Elder Affairs
Coordinating Council Members
District 1

e Barbara Howell

e George Wanberg

District 2
e May Lou Burdette-Wieloszynski
e Joseph Wynkoop

District 3
e Colleen A. Kollmann
e Sue Miller

District 4
¢ Frances Weston, Vice Chair
e Barbara Wilson-Smith

District 5
e Ray Newman
e Kathy Haviland

At-Large

e Deanna Chapman
e Carol Clendinen
e Linda McFadden

Lake County Board of

County Commissioners
Timothy Sullivan, District 1

Sean Park, District 2

Jimmy Conner, District 3

Leslie Campione, Chairman, District 4
Welton G. Cadwell, District 5

Contact Information

Rebecca Foley-Kearney

Lake County Community Services/
Health & Human Services,
Children & Elder Services Specialist
315 W. Main Street, Suite 520,
P.O. Box 7800,

Tavares, FL 32778-7800

Phone: 352-742.6520

Fax: 352-742.6505

Email: rkearney@lakecountyfl.gov
www.lakecountyfl.gov/eac
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FLORIDA

Community Services Department
Health & Human Services Division

Children & Elder Services
315 W. Main Street, Suite 520
P.O. Box 7800, Tavares, FL 32778

For more information about the guide, call 352-742-6520
or visit www.lakecountyfl.gov/eac
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