
Think Green.® Think Waste Management.

“Sustainability”?



Waste Management’s Footprint

• 2009 annual revenues 
exceeded $13.3 billion

– Ranked 196 on the April 2009 
Fortune 500 list

– $20.2 billion in total assets and 
$5.9 billion in equity

• Serve 20 million customers and 
employ over 45,000 people

• Operate in 48 states, Canada, 
and Puerto Rico

• Focused on sustainability!

Think Green. Think Waste Management.



Goals for sustainable 
Performance by 2020:
•Double the amount of green 
energy we produce from waste to 
power 2 million homes.

•Improve fuel efficiency and reduce 
emissions of our fleet by 15%.

•More than double our volume of 
•recyclables to 20 million tons per 
year.

•Quadruple our wildlife habitat sites 
to 100 certified sites.
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By 2020 the impact from our
efforts will be:

Develop a more efficient reverse supply 
chain

to make beneficial use of end of life
materials:

–Recover more end of life materials to 
place back into the supply chain.

–Increase the conversion of waste 
into renewable energy.

–Help customers minimize waste by 
developing closed loop solutions.

Think Green. Think Waste Management.



How  Do We Sustain    
“Sustainability”?

Think Green. Think Waste Management.



Our investment in our people

Be safe:  Mission to Zero injuries

100% environmental compliance
Environmental management system
Waste Management University

Report our progress on our sustainability
Annual report on goals
Biennial sustainability report 

Think Green. Think Waste Management.
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