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ADDENDUM NO. 4
Date: February 7, 2013
ITB/RFP No. 13-0425
ITB/RFP Title: Scale Management Software

It is the vendor’s responsibility to ensure their receipt of all addenda, and to clearly acknowledge all
addenda within their initial bid or proposal response. Acknowledgement may be confirmed either by
inclusion of a signed copy of this addendum with the initial bid or proposal response, or by completion and
return of the addendum acknowledgement section of the solicitation. Failure to acknowledge each
addendum may prevent the bid or proposal from being considered for award.

This addendum does not change the date for receipt of bids or proposals.

Question 1: Can you provide the name of the processing company that processes your credit card
transactions? Addendum No. 1 states that Bank of America runs and supplies the credit card machines as
well as the processing. We understand that Bank of America is your bank that "“facilitates" your credit card
transactions but Bank of America is not a credit card processor. Listed below is a list containing most of
the large credit card processing services in the country.

Answer 1: Bank of America Merchant Services is the County’s credit card processor.

Question 2: Can you provide the exact make and model of your credit card processing hardware?
Answer 2: Hypercom Model — T7 Plus
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