
Condition 
Category Condition Total Paid Comments Care Support

Low Risk 
Future High 

Costs

High Risk Future 
High Costs

Hematology Aplastic Anemia $1,096,423 25 yo male subscriber was diagnosed 12/4/12 with aplastic anemia 
(disease in the bone marrow) while admitted to Florida Hospital 
Waterman. Admissions included 12/12-1/2/13 Adventist Health then 
1/3-2/20/13 FH extended stay for daily transfusions and bone marrow 
transplant (BMT). Discharged to home 2/21/13. Readmitted 2/25-
3/11/13 for daily transfusions and second BMT.  Med Director did 
review of plan of care and continued stay of admission. Readmit 3/16-
3/27/13/13 related to complications and transfusions d/c to home. 
Member was seeing OP transplant team for neupogen injections and 
pain management with last injection claim 4/13. Recent claims are for 
office visits. Member lives with wife who is a RN.

Member was closely monitored by FB Case Management 
(CM) 1/10/13-2/22/13 then transferred to Transplant CM. 
Member engaged with extensive education and review of 
plan of care by transplant CM Nurse thru May 2013. No 
further response by member with multiple outreach 
attempts thru 7/2/13- recently closed after letter mailed to 
member without response.

X

Respiratory Pleural Effusions $207,826 27 yo male subscriber admitted 4/9-4/16/13   CFRMC for diagnosis of
recurring lung  effusions  (fluid accumulating in the lungs) with 
complicated surgical repairs. IP 5/17-5/23/13 FHMC for same. History
of chest trauma with recurrent pleural effusions and persistent 
respiratory complications. Latest claim is ER visit 5/13 for respiratory 
symptoms

Member was closely monitored during recent hospital 
admissions by FB CM with successful member 
engagement thru 5/13. Member also followed by 
Transitions Unit Case Management when readmitted 
without evidence of member response. 

X

Gastrointestinal Bowel Obstruction $170,477 60 yo male subscriber FHMC with IP admits 2/11-2/12/13 and  3/6-
4/2/13 for bowel obstructions with a diagnosis of malignant neoplasm 
of rectum. Surgical repairs with member  discharges to home with 
home health care and IV therapy via BayCare  thru 4/25/13. Members 
medical history includes hospital admission in 2012 for bowel 
obstruction. Co-morbid condition of hypertension

Member was engaged with multiple member outreach 
support calls thru 4/25/13.  Active member participation 
related to discharge and home care needs with members 
goals met.

X

Cancer Gynecological $155,861 46 yo female dependent started chemotherapy outpatient on 5/13 for 
ovarian cancer. This followed admission 4/15/13- 6 days for total 
abdominal hysterectomy. Cancer was recently diagnosed 3/13. 
Admitted 7/8/13- 2 days for dehydration FHMC. Co-morbid 
conditions: Diabetes, Hypertension, hyperlipidemia, morbid obesity 
BMI >50, depression.

Member with recent active  engagement with Member 
Outreach support. Reviewed cancer treatment plan and 
diabetes management with member indicating goals met.

X

Musculoskeletal Hip $115,212 66 yo FM dependent with recurring left hip complications.  Member 
has had 10 surgeries on this same hip since the initial hip 
replacement in 2005 due to failed prosthesis and infections. 
Admission 1/22 - 1/30/13 with discharge to  SNF 1/30 - 2/9/13 
discharged to  home with physical therapy and home health care. OP 
cataract SX 3/5/13- no recent inpatient noted

Member actively engaged with recurring member 
outreach support. Member indicated goals met and 
aware of contact information for further CM support.
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