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[bookmark: _GoBack]Purpose  
To define the Procedure to calculate On Time Performance (OTP) for paratransit and fixed route

Reference:
..\..\0 David's Folder\DavidHope\ADA\0 CFR Effective 7-13-15 ADA Documents\0 Final July 13 2015 ADA Riders Guide.doc

Procedure:

ADA service - Our vehicle will be considered “Late” if it departs more than 30 minutes after the scheduled pick up time (60 minute for non ADA trips) or if you are dropped off past the scheduled drop off time. 

Our vehicle will be considered “Early” if it picks you up before the scheduled pick up time or drops you off more than 30 minutes before the scheduled drop off time.


Fixed Route 95% Standard

 Our vehicle will be considered “Late” if it departs a scheduled time point more than 5 minutes after the scheduled time. 

Our vehicle will be considered “Early” if it departs a scheduled time point before the scheduled.

The OTP data will be collected by using the Route Match software and configured as shown below:












ADA Paratransit configuration
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TD Paratransit Configuration
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Fixed Route Configuration
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“The On Time Performance report shows early, late and on-time trip counts based on configurations set in the Selection Criteria tab. This tab is explained in the Online Help file for the On Time Performance report.

VERSION NUMBER: 418, VERSION DATE: 9/11/2013

‘Selecion riteia | On Time Performance (8/1/2015-8/18/2015) | On Tme Performance (8/1/2015-8/18/2015) |

Rules apply to selected timing perference. in case PU w/DO Appointment matching either rule for
PU/DO qualifies as late/early.

StaDate: [671 /2015 %] EndDate: [8/18/2076 =
Late:
pU [oepat =] > [ScheduaTine =] - Theeshold | 60 minutes
0o [oepat <] > [Schedueatine =] - Theeshold | 0 minutes
Early:
pu [oepat <] > [Sohedueatine <] - Theeshoid [ 0 minutes
0o [oepat =] > [Sehedeatime <] - Theshoid [ 60 miutes
Coumn Interval [5 ] minutes
I~ Exclude eaty fom e count W Exclude vl cal tips
[ Exclude no shows fiom total tip counts
¥ Exclude same day cancels from total ip counts.
Group Report By:
Avaiable Ttems Selected tems.
Run Funding Source
Senvice Add >
Driver
Vehide ool
el <-Remove
Trip Purpose.
Mabiity Requrement ppr——
e < Remove Al
Origin County
Destnaton County Add Al
Customer Home County

BNk Hessage received 03.30.08 AM [ (/2072015 (330N
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VERSION NUMBER: 423, VERSION DATE: 9/11/2013

‘Selecton Crteia | On Time Performance (5/1/2015-6/18/2015) |

ststbae [577 7205 =

N

The On Time Performance report displays on-time, late, and early stop counts for each stop address. This report also returns on-time percentages along vath overall stop counts.

Late:
s7op [Depat 7] > [ScheduedTime <] - Thieshold | 5  minutes
Early:
STOP [Depant =] > [Schedded Tme <] . Theshold | 0 minutes
Coumn nterval | =] minutes
I~ Exclude eat fom s count
Group Report By:
Avaiable Ttems Selected tems.
Driver Route
Vehide Add ->
Route Pattem
stop
g <-Remove
Date
ied sop Time < Remove Al
Add Al

RiLink Message received 03:30.08 AM

[ (/2072015 (330N
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Rules apply to selected timing perference. in case PU w/DO Appointment matching either rule for
PU/DO qualifies as late/early.

VERSION NUMBER: 418, VERSION DATE: 9/11/2013

ststbae [577 7205 =

EndDate: [5/18/2015

‘

“The On Time Performance report shows early, late and on-time trip counts based on configurations set in the Selection Criteria tab. This tab is explained in the Online Help file for the On Time Performance report.

I~ Exclude eatyfrom lte court
[ Exclude no shows from total tip counts
¥ Exclude same day cancels from total ip counts.

1% Exclude wil call tips

Late:
pU [oepat =] > [ScheduaTime =] - Theshold | 30 minutes
0o [oepat <] > [Schedueatine =] - Theeshold | 0 minutes
Early:
pu [oepat <] > [Sohedueatine <] - Theeshoid [ 0 minutes
o0 [Pepat <] > [Sehedued Tme <] - Thieshod | 0 mintes
Coumn Interval [5 ] minutes

Group Report By:

Avalable Items

Run
Senvice
Driver

Vehice Pool
TipType

Trp Purpose

Mobiity Requirement
Mobiity kind

‘rigin County
Destination County
‘Customer Home County

<-Remove

<<-Remave Al

Add Al 5>

Funding Source

FiLink Message received 03:15:38 AM

L= (872072015 916N




