
August 2014 Online Provider Directory User Interface Redesign 

Visitor 

All Plans Shown 

“Find a Doctor” on FloridaBlue.com 

Blue Medicare 

Only Blue Medicare Specific Plans Shown 

“Find Doctors” under Resources & Events  on 

BlueMedicareFL.com 

Exchange 

Only Plans offered on Exchange shown 

Healthcare.gov, link TBD by CMS after 8/9 

 

We’ve made it easier for you to search and find doctors, dentists, medical facilities, pharmacies, 
specialists, and other providers online.  

What’s new: 
 

 

 
August Release: Visitor, Blue Medicare, Exchange             
September Release: Member, Spanish, Mobile (Information coming soon) 

 

Simplified and 
streamlined the user 

interface 

Four easy steps to 
complete a search 

Require a plan selection as part of the search 
steps to improve the understanding around 
how different plans have specific network of 

participating providers 

Bring more visibility 
and filtering options 

to the programs 
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1 Select a Plan 

2 Select a Provider 

3 Select a Sub-category 

Optional 
Provider Name, Number, 

Accepting new, Programs  

Search Results 

Optional Filters  for search Results 

4 Enter a location 

Provider Detail 


