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ANMENDED AND RESTATED SOLIG WASTE AND RECYCLING COLLECTION CONTRACT
Lake County, Florida

THIS IS A Cantract by and between Lake County, a political subdivision of the State of Florida,
hereinafter referred to as the "COUNTY",

and

Waste Services of Florida, Inc., a Florida Corporation, its successors and assigns, hereinafter
referred to as "CONTRACTOR”.

NOW THEREFORE, IN CONSIDERATION of the terins, conditions, premises, payments and
covenants contained heretn, the parties agree as follows:

SECTIONI1. TERM

& Term. The term of this Contract shall hecome effective Qctober 4, 2009, and
terminating September 30, 2014,

B. Option to Renew. This Contract may be rencwed for one additional five (5] year
term at the option of COUNTY. COUNTY shall submit a notice of renewal within 180
days preceding the expiration of the Cantract. The Cantract shall automatically
expire at the end of the term if COUNTY fails to timely submit notice of renewal.

SECTION 2. DEFINITIONS

For the purpose of this Solid Waste and Recycling Collection Contract, hereinafter
referred to as “Contract”, the definitions contained in this section shall apply unless otherwise
specifically stated. If a word or phrase is not defined in this Section, the definition of such word
or phrase as contained in Chapter 21, Lake County Code, as amended front time-to-time, or a
resolution of Lake County adopting regulations shall control. When not inconsistent with the
text, wards used in the present tense include the future, including the plural. Use of the
masculing gender shall include the feminine gender. The word “shall” is always mandatory and
not merely discretionary.

fa) Acceptable Waste, That Residential and Commercial Solid Waste which may be
disposed of at the Lake County Waste-To-Energy Facility in accordance with the
terms of the Waste Disposal and Electricity Generating Agreement between Cavanta
Lake I, Inc. and Lake County Agreement, dated December 14, 2004, as is currently in
force or as may be amended from time-to-time.

{b) Bags. Non-dissolvable plastic trash bags.



fc] Board. The Board of County Commissioners af Lake County, Florida,

{d} Collection. The process whereby Residential or Cornmercial Solid Waste or
Recyclable Materials or Yard Trash are removed and transpoirted to a Designated

County Facility.

{e) Contract. This written document and all amendments thereto, between the
COUNTY and the CONTRACTOR, governing the provision of services as provided
hergin.

{f) Contractor, This term shall mean Waste Services of Flarida, Inc.

(g} Contract Administrator. That person, or his designee, designated by the COUNTY to
administer and monitor the pravisions of this Contract.

{(h] Curbside Residential ¥Yard Trash Recyeling Collection Service, The Collection of Yard
Trash, by the CONTRACTOR, from Dwelling Units in the Service Area and the delivery
of ¥ard Trash to a Designated County Facility.

(i) Designated County Facility. The place or places, within Lake County, specifically
designated by the COUNTY for the disposal or processing of Residential Solid Waste,
Commercizl Solid Waste or Recyclable Materials.

(i) Dwelling Unit. A Dwelling Unit located within the CONTRACTOR'S Service Area.

(k) Roll-Off Containers. Any non-Compactor Containerized Residential or Commercial
Solid Waste storage and callection equipment or device with a capacity of ten (10)
or more cubic yards which is normally loaded onto a motor vehicle and transparted
to a disposal facility for dumping.

(I} Roll-off Collection Service. The Collection and disposal of Roll-Off Cantainers
containing materials, including but not limited to, Contractor-generated Waste or
Special Waste, which are not herein defined as Restdential Solid Waste or




Commercial Solid Waste, are not considered exclusive to the CONTRACTOR under
the terms and conditions of the Contract.

{m) Service Area(s]. The geagraphical area of unincorporated Lake County served by
the COMTRACTOR pursuant to this Cantract as described in Exhibit 1, attached
hereto and incorporated herein.

{n} Sludge. The accumulated solids, residues, and precipitates generated as a result of
waste treatment or processing, including wastewater treatment, water supply
treatment, or operation of an air pollution contrel facility, and mixed liquids and
solids pumped from septic tanks, grease traps, privies, ar similar disposal
appurtenances or any ather such waste having similar characteristics or etfects.

(o} Special ltems. Tires, construction and demolition debris, [and clearing debris,
hazardous waste, hazardous matesial or any unusual material for which the COUNTY
collects a separate disposal charge.

SECTION 3.  SERVICES PROVIDED BY THE CONTRACTOR

4. Exclusive Franchise Granted. The CONTRACTOR is hercin granted an exclusive
franchise to provide Residential Solid Waste Collection Service, Curbside Residential
Recycling Collection Service, Curbside Yard Trash Recycling Collection Service, and
Commercial Solid Waste Collection Service, within the Service Areas {2 and 113 as set
farth in Exhibit 1. Roll-0ff Collection Services and Exempt Waste Collection services
shall not be exclusive to the CONTRACTOR.

B. Service Provided by Contractor. The CONTRACTOR shall provide Residential Solid
Waste Collection Service, Curbside Residential Recycling Collection Service, Curbiside
Yard Trash Collection Service and Commercial Solid Waste Collection Service in the

Service Area.

All collection routes canducted in fulfilliment of the terms and conditions of this
agreement shall be conducted and maintained separate and apart from any and all
collection routes provided in the incorporated areas of Lake County and/or collection
routes performed outside of Lake County. All callectian routes servicing residential
custamers shall be conducted and maintained separate from commercial solid waste
collection routes.



SECTION 4.  SOLID WASTE COLLECTION SERVICE

A Collection Respansibilities. In the event the collection customer fails to properly
prepare the solid waste or Bulk Items for Collection as required by Chapter 21, Lake
County Code or to properly set out the solid waste or Bulk ltems far Collection as
required by Chapter 21, Lake County Code, or provide proper access to solid waste
Containers as required by Chapter 21, Lake Counly Code, or to properly separate the
solid waste elements or Bulk Items as required by Chapter 21, Lake County Code, the
CONTRACTOR shall not be required to Collect such solid waste, or Bulk [tems bt
instead, shall leave the solid waste Container or sarbage Can, or the 8ulk Item in its
ariginal position and provide customer with immediate written notification at the
residence of the reason for non-collection. If immediate written notice is not
provided to the customer, the CONTRACTOR will be required to collect the waste.
This system will be known as “Tag-1t or Take It”, In the event the CONTRACTOR
does not Collect a customer’s solid waste ar Bulk Items, by no later than the end of
next day, not including Sundays and Holidays, the CONTRACTOR shall notify the
Contract Administrator of the address of the customer whose salid waste ar Bulk
[terns were not collected and the reazon the collection did not take place. In the
event the customer does not agree as to the reason for non-cellection, the Contract
Administrator shall make a final administrafive determination.

B. Can Residential Solifd Waste Collection Service, The CONTRACTOR shall provide Can
Residential Solid Wasle Callection Service to Dwelling Units utilizing Garbage Cans
for the accumulation and storage of Residential Solid Waste.

1. Conditions and Frequency of Service. All Residential Solid Waste properly
cantainerized in Garbage Cans, bundled or otherwise prepared for collection
shall be Collected.

a. Twice per Week Service. Far those residential Dwelling Units within the
double residential service area as set forth in Exhibit 1 and as may be
amended annually hy the COUNTY, Residential Garbage, Rubibish Collection
and Yard Trash Collection shall be unlimited and shall ocour two (2] times per
week with not less than forty-eight {48) hours nor more than seventy-two
(72} haurs between regularly scheduled pick-up days, with the exception of
holiday(s) as set forth herein, In the event a regularly scheduled Collection
day falls on a holiday, the collection shall occur on the next regularly
scheduled Collection day. Collection of Residential Bulk Items shall he
limited to three (3] cubic yards per set-out and shall ocour within seventy-
twe [72) hours of set-out and of notification by the customaer; excluding
Sundays and holidays as set forth herein. The customer shall not commingle
Residential Bulk ltems with Residential Garbage, Rubbhish ar Yard Trash,



2.

Lo

b. Onge per Week Service. For those residential Dwelling Units within the
single residential service area, as set forth in Exhibit 1 and as may be
amended annually by the COUNTY, Residential Garbage, Rubbish and Yard
Trash Collection shall be unlimited and shall occur one (1) time perweek on a
scheduled route basis. |nthe event the regularly scheduled Collection day
falls on a holiday, the Collection shall accur within forty-eight (48] hours
immediately following the regularly scheduled Collection day. [t shall he the
responsibility of the CONTRACTOR to natify the customer of the alternative
haoliday Collection day. Callection of Residential Bulk Items shall be limited to
three {3] cubic yards per set-out and shall ccour within seventy-two (72)
hours of set-out and of notification by the customer; excluding Sundays and
holidays as set forth herein. The custormner shall nat commingle Residential
Bulk Items with Residential Garbage, Rubbish or Yard Trash,

Accessibility. All Solid Waste shall be placed within three (3] feet of the curb,
paved surface of the public roadway, closed accessible roadway, ar other such
lacations agreed 1o by the CONTRACTOR and customer, that will provide safe
and efficient accessibility to the CONTRACTOR'S collection crew and vehicle, In
the event an appropriate location cannot be agreed upon, the Contract
Administrator shall designate a reasonable location for Collection.

Off-5treet Service. Notwithstanding any term or definition set forth in this
Contract, off-strect Collection of Residential Solid waste from an On-Sarvice
Dwelling Unit shall be required if all adult occupants residing therein have a
disability that prevents them frotn delivering their Residential Solid Waste to the
curky and if a request for off-street services has been made to, and approved by,
the Contract Administrator, in the manner required by COUNTY, The Contract
Administrator shali notify the CONTRACTOR in writing of any customers
requiring off-street service. No additional monies shall be due ta the
COMTRACTOR for the provision of off-street service to customers that have a
disability that prevents them from delivering Lheir Residential Solid Waste to the
curb,

Additional Services. Upon the request of a customer, the CONTRACTOR may
provide additional services, including but not limited to the pick-up of Bulk
ltems, in excess of the three {3) cubic yard set-out limitation, or Yard Trash which
is four (4) feet or more in its longest dimension or six (6] inches or more in
diameter or weighs more than fifty {50) pounds, for an additional fee,
Arrangements for billing and collection for such additional services shall be solely
between the CONTRACTOR and the customer.




5. Service Area Revizions. Beginning August 1, 2010 and annually thereafter, the

Single Residential Service Area shall be reviewed by the COUNTY with the
cooperation of the CONTRACTOR. Based on this annual review, effective
QOctober 1, 2010 and annually thereafter, the Double Residential Service Area
shall be adjusted to include any section{s} within the Single Residential Service
Area which are adjacent ta the Double Residential Service Area and which
contain ten {10) or more Dwelling Units. However, certain sections may remain
in the Single Restdential Service Area where, in the opinton of the Cantract
Administratar, twice per week service may result in severe hardship to the local
residents or to the CONTRACTOR or baoth due to significant deterioration of the
roads. In addition, such other section(s} in the Single Residential Service Area
may receive twice per week Residential Solid Waste Collection Service asis
mutually agreed to by the COUNTY and the CONTRACTOR.

C. Containerized Residential Solid Waste Collection Seryice. The Contractor shall

provide Containerized Residential Salid Waste Collection Service to those Dwelling
Units which utilize Containers for the accumulations and storage of Residential Solid
Waste,

1

Conditions and Frequency of Service. All Residential Solid Waste, properly
Containerized, Bundled or otherwise prepared for Collection shall be collected,
Residential Garbage, Rubhish and Yard Trash shall be collected as deemed
necessary and as determined hetween the CONTRACTOR and the customer, but
such Collection service shall be received no less than one (1] time per week with
no exception for holiday(s] as set forth herein, except that Collection services
scheduled to fall on a haliday may be rescheduled by the CONTRACTOR, with
written notice given to the cuslomer as long as the minimum freqguency
requirement is met. The size of the Container and the frequency (above the
minimum} af Collection shall be determined between the customer and the
CONTRACTOR. Howewver, size and frequency shall be sufficient to provide that
no Residential Garbage, Rubbish or Yard Trash shall be placed outside the
Container, The CONTRACTOR shall provide Containers at the approwved rates,
however, customers may own their Container provided that the customer shall
be completely responsible for its proper maintenance and such Container shall
be of a type that can be serviced by the CONTRACTOR'S eqguipment, Any
Container damaged by the CONTRACTOR shall be repaircd or replaced by the
COMTRACTOR, at the CONTRACTOR'S expense, within forty-eight {48) hours,
excluding Sundays and holidays, at no cost or inconvenience to the customer.
Any CONTRACTOR owned Container damaged by the customer shall be repaired
or replaced by the CONTRACTOR, at the customer's expense, within forty-eight
(48} hours, excluding Sundays and holidays, at no cost to the CONTRACTOR.




Residential Bulk Items shall be limited to three (3] eubic yards per dwelling unit
per Collection and shall be Collected within seventy-two (72) hours, excluding
Sundays or holidays, of set-out and notification by the customer. The custemer
shall not commingle Residential Bulk Items with Rasidential Garbage, Rubhbish or
Yard Trash,

2. Accessihility. The CONTRACTOR shall Collect those Containers which are readily
accessible to the CONTRACTOR'S crew and vehicles and not blocked.

3. Level, Type and Disclosure of Rates. Prior to providing Containerized Residential
Solid Waste Collection Services, CONTRACTOR shall provide the customer with
information regarding the level and type of service to be provided. The
infarmation shall include rate information in a format as prescribed by the
COUNTY and as set forth in Exhibit 3, attached hereto and incorporated herein.

0. Commmercial Solid Waste Collection Service. The CONTRACTOR shall Collect and
dispose of all Commercial Solid Waste generated by customers subscribing to
Commercial Solid Waste Collection Service, It is the intent of the COUNTY that all
Cormmercial Solid Waste generated in the Service Area be collected by the Service
frea CONTRACTOR or a hauler which has been permitted in accardance with the
terms of Chapter 21, Lake County Code. CONTRACTOR shall encourage the
collection of recyclable materials from Commercials Customers.

1. Conditions and Frequency of Service. Commercial Solid Waste Collection Service
shall be provided as deemed necessary and as determined between the
CONTRACTOR and the Customer, but such service shall ke received no less than
one (1) time per week with no exception for holiday(s) as sct forth herein, except
that Collection service scheduled ta fall on a holiday may be rescheduled by the
CONTRACTOR, with written notice given to the customer as lang as the minimum
{requency requirement is met, Service may be provided by Container or
Garbage Can at the option of the customer, The size of the Container and
frequency {ahove the minimum) of collection shall be determined between the
custamer and the CONTRACTOR. However, size and freguency shall be sufficient
to provide that no Commercial Solid Waste shall be placed cutside the
Container. The CONTRACTCR shall provide Containers at the approved rates,
however, customers may own their Container provided that the customer shall
be completely responsible for its preper maintenance and such Container shall
be of a type that can be serviced by the CONTRACTOR'S aquipment. Any
Container damaged by the CONMTRACTOR shall be repaired or replaced by the
CONTRACTOR, ai the CONTRACTOR'S expense, within forty-eight {48) hours,
excluding Sundays and holidays, at no cost or inconvenience to the customer.
Any CONTRACTOR owned Container damaged by the customer shall be repaired
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or replaced by the CONTRACTOR, at the customer's expense, within forty-cight
{48) hours, excluding Sundays and holidays, at no cost to the CONTRACTOR.

2. Compactars. The CONTRACTOR shall provide Compactor Collection Service at
the approved rates, as set forth in Exhibit 6 incorporated hereto, however,
customers may own their Campactor provided that the Compactor must be of a
type that can be serviced by the CONTRACTOR'S equipment; and the customer
shall be completely responsible for its proper maintenance. The frequency of
Compactor Collection shall be sufficient to cantain the Commercial Solid Waste
without spillage.

3. Accessihility. The CONTRACTOR shall Collect those Containers, Compactors, or
garbage cans which are readily accessible to the CONTRACTOR'S crew and

vehicles, and not blocked.

4. Level, Type, and Disclosure of Rates. Priar ta providing Containerized
Commercial Solid Waste Collection Services, CONTRACTOR shall provide the
customer with information regarding the level and type of service to be
provided. The information shall include rate information in a format as
prescribed by the COUNTY and as set forth in Exhibits 4 through 6, attached
hereto and incorporated herein,

E. Houwrs. Car Residential Solid Waste Coltection Service, Containerized Residential
Solid Waste Collection Service and Commercial Solid Waste Cellection Service shall
be provided between the hours of 6:00 a.m. and 8:00 p.m., Monday through
Saturday, with the exception of Commercial 5olid Waste Collection Service, where
Collection at other haurs does not disturb the immediate residential area. The
receipt of complaints by the COUNTY referencing naise or disturbances prior to £:00
a.m, ar after 8:00 pan., shall be prima facia evidence ol “disturbances” and the
CONTRACTOR shall adjust the Commercial Solid Waste Collection Service at such
identified locations as the COUNTY shall direct the CONTRACTOR in writing to
confine the hours of Collection from 6:00 a.m. to 8:00 p.m. The hours or days, or
both, of Collection may he extended due to extraordinary circumstances or
conditions with the prior written consent of the Contract Administrator,

F. Routes and Schedules. The CONTRACTOR shall provide the Contract Administrataor
the schedules for all Residential Solid Waste Collection Service and Curbside
Residential Recycling Collection Service routes and keep such infonmation current at
all times. If any changes in the Collection route days occur, the Contract
Administrator shall be immediately notified in writing prior to change. In the event
of a permanent change in rowtes or schedules that will alter the day of pick-up, the

11



COMTRACTOR shall immediately notify the affected customer{s), in writing or other
manner as approved by the Contract Administrator, not less than two [2) wecks

priar to the change.

G. Manner of Collection. The CONTRACTOR shall provide Residential Solid Waste
Collection Services and Convmercial 5olid Waste Collection Services with as little
disturbance as possible and shall leave any Garbage Can al the same point it was
collected. Where Container service is provided, the CONTRACTOR shall replace the
Container to its original or agreed upon position.

H. Designated County Facility, All Residential or Commercial Salid Waste, Recyclable
Materials and Yard Trash collect as a result of performing Residential Solid Waste
Collection Service or Commercial Solid Waste Collection Service, or Curbside
Residential Recycling Collection Service shall be hauled to, and disposed of, at a
Designated County Facility as provided in writing by the COUNTY.

. Participation in COUNTY Carnmunity Clean-Ug Frogram. CONTRACTOR shall
provide, at no additional charge, their proportionate share of Roll-Off Containers
and Roll-Off Container Collection Service in suppart of the COUNTY'S Community
Clean-Up Program. The proportionate share shall be calculated utilizing a total of
thirty-six {36) Roll-Off Centainers and Roll-Off Container Collections per calendar
year divided by the ration of the number of Dwelling Units in the CONTRACTOR'S
Service Area divided by the total Dwelling Units on a County-wide basis. The
CONTRACTOR'S proportionate share shall be recalouwlated annually on lanuary 15
based upon the number of Dwelling Units established as of January 1 of that year,
The provision of Rell-Off Container Callection Service shall be provided on a County-
wide basis and not be limited to within CONTRACTOR'S Service Area, CONTRACTOR
will not be responsible for disposal fees.

SECTIONS. RESIDENTIAL RECYCLING COLLECTION SERVICE.

f. Curbside Residential Recycling Collection Service. The CONTEACTOR shall provide
unlimited Curbside Residential Recycling Collaction Service to all On-Service Dwelling
Units in the Service Area being provided with Can Residential Solid Waste Collection
Service, Recyclable materials shall be collected in two (2] sorts at the point of
generatian, {i} one for newspaper, cardboard, and paper fiher products and any
other recyclable material and such other materials as may be definad by the
COUMTY from time-to-time, and (ii] commingled recyclable materials consisting of
aluminum heverage containers, bimetal/steel cans, plastic containers types #1
through #7, and clear flint, amber and green glass bottles and jars, and any other

12



recyclable material and such other materials as may be defined by the COUNTY from
tirme-to-time. The Collection of household/consumer dry-cell batteries shall be
maintained separately and not be counted as a separate sort.

1. Conditiens and Frequency of Service. The CONTRACTOR shall Collect
Feoyclable Materials with as little disturbance as possible and shall [eave the
Recyeling bins, as addressed in Section 5.0, at the same point it was
Collected without ohstructing roadways, driveways, sidewalks or mail boxes.
To be eligible for pick-up, Recyclable Materials must be put in a Recycling bin
and placed at the usual accessible pick-up location for Residential Solid
Waste. The CONTRACTOR shall he respansible for sorting cach component
and delivering the Recyclabile Materials as appropriate, The CONTRACTOR
shall nol commingle Recyclable Materials with other Residential Solid Waste.
Curbside Residential Recyeling Collection Service shall be provided once
evary week on a scheduled route basis. In the event the regularly scheduled
day falls on a holiday, the Collection of Recyclable Materials shall occur on
the next regularly scheduled reeyclables collection day. The CONTRACTOR
shall be requirad to provide occasional special Collection programs for the
Collection of telephane books and Christmas trees.

2, Accessibility. All residential Recyclable Materials shall be placed in a
Recyeling bin which shall be placed within three {3} feet of the curb, paved
surface of the public roadway, closest accessible roadway or other location,
agreed to by the CONTRACTOR and customer, that will provide safe and
efficient accessibility to the CONTRACTOR'S collection crew and vehicle,
in the event an appropriate location cannot be agreed upon, the Contract
Administratar shall designate a reasonahble location for Collection.

3. Hours. Curbside Residential Recycling Collection Service shall be pravided
between the hours of 6:00 a.m. and &:00 p.m. Monday through Saturday.
The hours or days or both of Collection may be extended due to
extraordinary circumstances or conditions with the prior written consent of
the Contract Administrator,

4. Off-Street Service. Notwithstanding any term or definition set forth in this
Contract, off-street Collection of Recyclable Materials fror a Dwelling Unit
shall be required if all adult occupants residing therein have a disability that
prevents them from delivering their Residential Solid wWaste to the curb and
if a request for off-street service has been made to, and appraved by, the
Contract Administrator in the manner required by COUNTY. The Contract
Administrator shall notify the CONTRACTOR in writing of any customer

13



requiring off-street service. No additional monies shall be due to the
COMTRALTOR far the provision of off-sireet service to customers that have a
disability that prevents them from delivering their Residential Solid Waste to
the curb,

5. Routes and Schedules, The COMTRACTOR shall provide the Contract
Administrator the schedules for all Curbside Residential Recycling Caollection
Service routes and keep such infarmation current at all times. If any changes
in the collection route days occur, the Contract Administrater shall be
immediately notified in writing prior te change, In the event of a permanent
change in routes or schedules that will alter the day of pick-up, the
COMTRACYOR shall immediately notify the affected customer{s], in writing or
other manner as approved by the Contract Administratar, not less than two
{2} weeks prior to change.

B. Collectipn Requirements. To be eligible for Collection, Recyclable Materials must be
placed in the Reeyclable Container and must net be commingled with other solid
waste. Inthe event the Recyclable Materials are mixed with other solid waste the
CONTRACTOR shall, if practical, separate the solid waste frem the Recyclable
Materials. The Recyclable Materials shall then be Collected and the Solid Waste
shall be left in the Recyclable Container along with a written natice of why the solid
waste was not collected, Inthe event the Recyclable Materiais and solid waste are
commingled to the extent that they cannot be easily separated by the CONTRACTOR
or the nature of the solid waste renders the entire Recycling bin contaminated, the
entire Recycling hin and al! contents thereof, shall ba left at the curbside by the
CONTRACTOR along with a written notice of why the Recyeling bin was not
Collected.

C. Recyclable Materials. Title to the Recyclable Materials shall immediately vest with
the COUNTY vpon possession by the CONTRACTOR. All responsibilitics far the safe
and proper delivery of the Recyclable Materials to a Designated County Facility shall
be with the CONTRACTOR.

D. Recycling Bins., Recycling bins shall be purchased by the COUNTY and remain the
property of the COUNTY. The CONTRACTOR shall deliver the Containers in order to
provide Curbside Residential Recycling Collection Service. The CONTRACTOR shall
distribute, at its sole cost, one Recycling bin to each Dwelling Unit receiving Can
Residential Solid Waste Collection Service in the Service Area. A second Recycling
hin may be requested by the property owner and delivered by the CONTRACTOR at
no additional cost. The Recycling bins should be delivered hy the next regularly
scheduled collection day from the date the Recycling bin is requested, but no later

14



than ene (1) week from the request date. The Recycling bin shall be for commingled
Recyclable Materials consisting of those items designated by the Contract
Administrator. Recycling bins shall not be mishandled or treated in a casual or
abusive fashion by the CONTRACTOR or the CONTRACTOR'S employees or agents.
The CONTRACTOR shall stare the Recycling hins on its premises as requested by
COUNTY,

Replacement of Kecycling Bins. The County shall replace, at its expense, any
Recycling bin rendered unserviceable through normal wear and tear of Collection
services. The CONTRACTOR shall replace, at its expense, any Recycling bin damaged
through the fault or negligence of the CONTRACTOR ar its employees, The
CONTRACTOR, shall supply to the custemer, replacement Recycling hins lost or
damaged by the gccupant of a Dwelling Unit. CONTRACTOR shall notify COUNTY of
any excessive abuse Lo the Recycling kins by the residential customer.

The CONTRACTOR shall promptly deliver replacement Recycling bins damaged by its
employees. The COMTRACTOR shall deliver replacement on the next regularly
scheduled Cullection day when notified by the Contract Administrator or notified by
the occupant of a Dwelling Unit that a Recycling bin is damaged or missing and such
damage was not caused by the COMTRACTOR or its employees.

Recyeling — Changes to Wark. Should unanticipated events, circumstances or
changes in law arise or should the COUNTY make recycling program decisians that
necessitate any additions or deletions to the wark described herein including the
type of items included as Recyclahle Materials, the parties shall negotiate any
necessary changes and shall enter into an amendment to this contract covering such
modifications and compensations to be paid, if any, before undertaking any changes
or revisions to such work.

SECTION&. CHARGES AND RATES.

A,

Residential Salid Waste and Curbside Residential Recycling Collaction Services.

1. Qn-Service Reparts. By the 25" day of each month beginning November 25,
2009, On-Service Reports shall be provided by the COUNTY to CONTRACTOR
identifying those residential dwelling units located within the Service Area that
received certificates of occupancy and/for were rermoved during that month.

Commercial Solid Waste Collection Service. The CONTRACTOR shall be responsible
for the billing and collection of payments for all Cornmercial Solid Waste Collection
Service, including collection and disposal portions.
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The CONTRACTOR may bill guarterly in advance for Commercial Solid Waste
Collection Service. The billing shall be in accordance with the rates set forth in
Exhibits 4 through 6 and as may be adjusted pursuant to this Contract. The
CONTRACTOR'S hill shall ba sent to the customer no earlier than the first day of the
month preceding the heginning of the period to which the hilling applies.

CONTRACTOR shall notify COUNTY in writing at least five (5) business days prior to
terminating any Commercial Solid Waste Collection Service within the Service Area,
including at 2 minimum the name, physical address, level of service and reasan for
the termination of service.

Disposal Charges. Disposal eharges for Residential and Commercial Selid Waste
Dispasal will be accounted for monthly as set forth in Section 6.0

The dispesal portion of the rate schedules set farth in Extibits 4 through 6 shall be
subject to an increase or decrease in accordance with changes in the applicable
tipping fee.

mortthly Collection and Disposal Charpe Accounting. Commencing on November 15,
2009, and no later than the 15" day of every month thereafter, the COUNTY will
prepare and deliver to the CONTRACTOR, a monthly invoice. The maonthly charges
to the CONTRACTOR and the COUNTY payment to the CONTRACTOR will be
accounted for as follows:

1. COUNTY will charge the CONTRACTOR for all Commeicial Solid Waste
tonnage delivered to the Designated County Facilities. Residential Solid
Waste shall not be charged a disposal charge when it is collected pursuant ta
this Contract and maintained separate fram any and all Commercial Solid
Waste and/or any and all Solid Waste collected from any area not within the
unincorporated areas of Lake County.

2. COUNTY will calculate the total tipping fee due from the CONTRACTOR
basad on the net tonnage multiplied hy the current tipping fee per ton.

3. The COMTRACTOR will provide the COUNTY with a monthly “True-Up” listing
by the 5" day of every month beginning November 5, 2009, This True-Up
shall be applied to the total tonnage to determine the net tonnage. This
listing will include curbside customers not covered under the solid waste
assessment and durmpster customers covered by the solid waste assessnient.
The “True-Up" adjustment will be made to the monthly invoice.
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4. The net amount due on the monthly invoice will be payable no later than the
tenth (10"} day of the following month.

5. COUNTY will pay CONTRACTOR a Residential Collection Fee, as set farth in
Exhibit 2, for each Dwelling Unit in the Service Area. The Residential
Collection Fee is payable to COMTRACTOR by COUNTY monthly in arrears
based on the County database count on the 25" of each month. Any
Dwelling Unit deemed inaccessible in accordance with the pravisions of
Chapter 21 Lake County Code shall be excluded from the calculation of the
Residential Collection Fee.

E. Adjustments to Other Costs and Other Notifications,

1. Refuse Rate Index (RRI.

a. Residential Rates,

Beginning on January 1, 2010, and quarterly thereafter, the CONTRACTOR
shall, subject to compliance with all provisions of this Section, recelve a quarterly
adjustment, intrease or decrease, if applicable, in the Collection and the other
non-disposal portions of the Residential Solid Waste Collection Service rate sct
forth in the appropriate Exhibits. The Refuse Rate Index that shall be applied to
non-disposal related rates sot forth in Exhibit 2 shall be the average of camputed
Refuse Rate Indices for all Franchisees for each quarter of the referenced fiscal

year.

The portion of the rates set forth an Exhibits 2, which do not represent costs of
disposal, shall be increased or decreased by the percentage change in the Refuse
Rate Index (RRI) quarterly as cutlined in Exhibit 9 utilizing the most recant
publication of the source documents [isted in Exhibit 9, attached hereto and
incarporated hercin. However, if the COUNTY identifies local factors that are
unique to the Central Florida and/or Lake County region for the quarterly period,
the COUNTY may adjust the Refuse Rate Index to reflect these local factars. The
first and subsequent rate adjustments are outlined in Exhibit 9.

On or before May 15" of each year, the CONTRACTOR, shall deliver to the
COUNTY in the format as set forth in Exhibit 9, and as may be further revised by
the COUNTY from time-ta-time, financial information for the specific services
performed under this Contract. |f the CONTRACTOR fails to submit the financizl
infarmation in the required format prior to May 15™ it is agreed that the
COMTRACTOR waives its right to the RRI rate adjustment for that year.  Failure
to provide the financial information does not preclude the COUNTY from
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applying the RRI using the prior year's financial data if that application would
result in a decrease in the collection and ather non-disposal rates,

If the failure to submit the infarmation in a timely manner is the result of
extraerdinary ar unusual circwmstances as demonstrated by the CONTRACTOR,
the COUNTY may consider the request for the annual RRI rate adjustment after
May 15,

As of January 1, 2010, and guarterly thereafter by April 1, fuly 1, October 1 and
January 1, the COUNTY shall notice the CONTRACTOR of the RR] adjustrnent to

the appropriate rate and cost schedules set tarth in Exhibits 2 and 3,

b, Commercial Rates.

Beginning on October 1, 2010, and annually thereafter, the CONTRACTOR
shall, subject to compliance with all provisions of this Section, receive an annual
adjustment increase or decrease, it applicable, in the Collection and the other
non-dispasal portions of the Commercial Solid Waste Collection Service rates as
sct forth in the appropriate Exhibits. The Refuse Rate Index that shall be applied
to non-disposal related rates set forth in Exhibits 3 through £ shall be the
average of computed Refuse Rate Indices for all Franchisees for the referenced

fiscal year.

The portion of the rates set forth an Exhibits 3 through 6, which do not represent
costs of disposal, shall be increased or decreased by the percentage change in
the Refuse Rate Index (RRI} from the basc manth, which shall be April of the
prior year through April of the current year as contained in the most recent
publication of the source documents listed in Exhibit 9, attached hercto and
incorporated herein. However, if CQUNTY identifies local factars that are unigue
to the Central Florida andfor Lake County region for the April to April period, the
COUMTY may adjust the Refuse Rate Index to reflect these local factions. The
first rate adjustment will be based on the percentage change between the April
2009 BRI and the April 2010 RRI, the second rate adjustment will be hased on the
percentage change between the April2010 RRI and the April 2011 RRI, and s0
forth.

On or before May 15" of each year, the CONTRACTOR shall deliver ta the
COUMNTY in the format as set forth in Exhibit 9, and as may be further revised by
the COUNTY from time-to-time, financial information lor the specific services
performed under this Contract. If the CONTRACTOR fails to submit the financial
information in the reguired format prior to May 15" it is agreed that the
CONTRACTOR waives its right to the RRI rate adjustment for that vear.  Failure
to provide the financial information dees not preclude the COUNTY from
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applying the RRI using the prior year's financial data if that application would
result in a decrease in the collection and other non-dispasal rates.

if the failure to submit the information in a timely manner is the result of
extraordinary or unusual circumstances as demonstrated by the CONTRACTOR,
the COUNTY may consider the request for the annual RRI rate adjustment after
iay 15,

As of September 1, 2010, and annually thereafter by September 1, the COUNTY
shall notice the CONTRACTOR of the RRI adjustment to the appropriated rate
and cost schedules set forth in Exhibits 4 through 6.

F. Reinstatement Fee. [nthe event the CONTRACTOR received a request to reinstate
Commercial Salid Waste Collection Services from a customer for whom such services
have been voluntarily or involuntarily discontinued within the preceding twelve (12)
months, CONTRACTOR may charge the custemer a reinstatermnent fee not to exceed
§20.00 per occurrence, prior to reinstating service. Howoever, in the event the
COMTRACTOR elects to charge the customer the container replaceiment fee as set
forth below in paragraph 6. G. this reinstatement fee shall not be charged to the

customer,

5. Container Replacement Fee. In the event the COMTRACTOR discontinues
Commercial Collection Service and physically removes a customer’s Cantainer, as a
result of not receiving payment far Commercial Collection Services, the
COMNTRACTOR may charge the customer a cantainer replacement fee not to exceed
550,00 per Cantainer to that customer. However, in the event the CONTRACTOR
elacts to charge the customer the reinstatement fee as set forth above in paragraph
6. F., this container replacement fee shall not be charged to the customer.

SECTION 7. UNUSUAL CO5TS.

A State Sales or Service Tax. In the event the State of Florida requires the
CONTRACTOR to begin paying sales ar service tax on Residential or Commercial Salid
Waste Collection Services, Curbside Yard Trash Recycling Collection Services or
Curbside Residential Recycling Collection Services as set forth in this Contract, the
COMTRACTOR shall be allowed to pass on the applicable sales or service tax due.

B. Other Costs. The CONTRACTOR may petition the COUMNTY at any time for an
additional rate adjustment on the basis of extracrdinary and unusual changes in the
cost of operation that could not reasonably be foreseen by a prudent operator and
which, by all reasonable expectations, will continue, The CONTRACTOR'S written
request shall contain substantial proof and justification ta support the need far the
rate adjustment. The COUNTY may reguest from the CONTRACTOR such further
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infarmation as may he necessary to make a determination, The COUNTY shall
approve or deny the request in a timely manner. In the event the request (5
approved the adjustment will he retroactive to the date the cost was first incurred.

SECTICN 8. HOLIDAYS.

The CONTRACTOR shall not be required to provide Residential Solid Waste Collection
Services, or Curhside Residential Recycling Collection Services, ar Curbside Yard Trash Recycling
Collection, or maintain office hours on COUNTY holidays as set farth in Exhibit 8, attached
hereto and incorporated herein. Residential Solid Waste (Garbage, Rubbish or Yard Waste)
which is scheduled for twice a week Collection but which is not Collected on the holidays shall
be collected on the next regularly scheduled collection day for such customers from whom such
solid waste was not coliccted because of the holiday, Recyclable Materials which are scheduled
for once a weelk pick-up but which are not collected on the holiday shall be collected on the
next regularly scheduled Recyclable Materials Collection day. CONTRACTOR shall notify all
CUSTOMERS whase normal collection day falls upon such heliday that no collection service will
be provided an such holiday and the date of the make-up collection day, at least ten {10} days
but not more than thirty (30} days prior to said haliday. The notice shall be in the form of a
press release or public service announcement, in a newspaper of general circulation within the
County, or an individua! notice, The COUNTY will reasonably extend the disposal facility
operating hours on the haliday make-up day, upan reguest from CONTRACTOR, to
accommodate the CONTRACTOR,

SECTION 9. CONTRACTOR’S PERSOMMEL,

A. The CONTRACTOR shall assign a qualified persen or persons to be in charge of the
operations within the Service Area and shall provide the names and telephone
numbers of those persons in writing to the Contract Administratar,

B. The CONTRACTOR shall employ and assign qualified personnel to perform all
sarvices set forth herein. The CONTRACTOR shall be responsibile for ensuring that its
employaes comply with all applicable laws, ordinance, rules and regulations, and
meet all federal, state, and local requirements related to their employment and
position. All employees shall be properly trained and certified as required for their
pasition. Background checks shall be performed on all new employees,
CONTRACTOR shall supply proof of training and background checks upon request by
the COUNTY.

C. The COUNTY may request the transfer of any employee of the CONTRACTOR who
materially viclates any provision hereof, or who is wanton, negligent, or
discourteous in the performance af his duties.
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0. Each driver of a Collection vehicle shall at all times carry a valid Florida driver’s
license and all other required licenses for the type of vehicle that is being operated.

SECTIOM 20. SPILLAGE AND LITTER.

The CONTRACTOR shall not litter in the process of making Collections, but shall not be
required to collect any Residentisl Solid Waste, Commercial Solid Waste, Yard Trash or
Recyclable viaterials that has not been either placed or prepared in a manner as sot forth
hergin. The CONTRACTOR shall transpert all Residential Solid Waste, Commercial 5olid Waste
or Recyclable Materials in such a manner as to prevent the spilling or blowing from the
CONTRACTOR'S vehicle. The CONTRACTOR shall promptly clean up all spillage caused hy the
CONTRACTOR,

SECTION 11. COLLECTION EQLUPMENT,

A. The CONTRACTCR shall have on hand at all times, in good warking order, such Solid
wiaste Collection, and Recycling Collection equipment as shall permit the
CONTRACTOR to adequately and efficiently perform the duties specified in this
Contract. Upcn execulion of this contract by the CONTRACTOR, and annually
thereafter, the CONTRACTOR shall provide a list of equipment, including the reserve
sguipment, to be used by the COMTRACTOR to provide services relating to this
Contract. Solid Waste Collection equipment shall be enclased, loader-packer type.
Recycling Collection equipment shall be of the type which will accommodate
Curbside Residential Recycling Collection Service as defined herein using the
Recycling bins provided by the COUNTY.

B. Al equipment shall be kept in good repair and appearance aad in a sanitary,
reasanably clean condition at all timies. The CONTRACTCOR shall have available to i,
at all times, reserve equigiment which can be put into service and operation within
two [2) hours of any breakdown. Such reserve cauipment shall correspand in size
and capacity ta the equipment used by the CONTRACTOR to perform the contractual
dutics.

C. The CONTRACTOR'S name, office telephone number, and other reasonahle
identifying symbols &5 inay be prescribed by the COUNTY shall be properly displayed
on all Collection vehicles,

B. Any damage to a roadway surface caused by CONTRACTOR'S Collection vehicle shall
be promptly repaired, at CONTRACTOR'S sole expense, to, at a minimum, a
condition comparable to the pre-damage condition.
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SECTION 12, EXEMPT WASTE.

The Contracter shall nat be required to Collect nor dispose of Exempt Waste, but may
affer such sarvices. All such Collection and disposal of Exerpt Waste are not regulated under
this Contract, but if provided by the CONTRACTOR shall be in strict compliance with all faderal,
state, and local laws, ordinances, rules and regulations.

SECTION 13. OFFICE.

A, The CONTRACTOR shall maintain an office in Lake County where complaints can be
received and which provide toll-free telephone access for customers living in the
Service Area. Such office shall be equipped with sufficient telephones and shall have
responsible persons in charge during hours of collectian, including Saturdays, and
shall be open to the public during nermal business hours, 8:00 a.m. to 5:00 p.m.
Monday through Friday, excluding Holidays as defined in Section 8 herein, The
CONTRACTOR shall provide either a telephone answering service or mechanical
device to receive customer inguirics during those times when the office is closed.

B. The CONTRACTOR shall provide the Contract Administrator with an emergency

phone number where the CONTRACTOR can be reached cutside of the required
office hours.

SECTION 14, SERVICE INQUIRIES AND COMPLAINTS.

A, All service inguiries and complaints shall be directed to the CONTRACTOR. The
COMTRACTOR will handle all service complaints in a prompt and efficient manner,
Complaints received before 12:00 p.m. {noon) of a working day shall be addressed
and resolution attempted that day; complaints received after 12:00 p.m. shall be
addressed and resolution attempted no later than the next day of work. In the case
of a dispute between a CONTRACTOR and a customer, the matter will be reviewed
and a decision made by the Contract Administrator.

B. The CONTRACTOR will maintain a written record of all inquiries and complaints in a
manner and format prescribed by the COUNTY. The following information will be
provided for each inquiry or complaint: date; time of call; person calling; address of
person calling; telephone number of person calling; veason for inguiry or complaint;
and action taken by CONTRACTOR. The CONTRACTOR will, upon request, file with
the Contracts Administrator a copy of the completed forms for all inquiries and
complaints received by the CONTRACTOR during the preceding manth.

. The CONTRACTOR shall provide the Contract Administrator with a report on the
disposition of any unresolved complaint invelving a claim of damage to private or

z2



public property as a result of actions of the CONTRACTCGR'S employecs, agents, or
subcontractors.

SECTION 15. QUALITY OF PERFORMANCE OF CONTRACTOR.

A,

It is the intent of the COUNTY to ensure that the CONTRACTOR piovides a quality
level of Collection services. To this end, all complaints shall be pramptly resolved
pursuant to the provisions of Section 18 of this Contract, In the svent legitimate
complaints are not timely resulved or are repeated, as determined by the Contract
Administrator, the Contract Administrator may levy administrative charges of
S100.00 per day, per incident, as applicable, for those actions related o service as
listed helow, Properties with repeatad complaints may also be placed on a "Moaitar
Frocess” as requested by the Contract Administrator.

1. Commingling Residential Salid Waste with Recyclable materials

2. Commingling Acceptable Solid Waste {Garlbage, Rubbish or Yard Trash] with
unacceptable solid waste (Bulk Items).

3. Failure to clean-up spillage coused by the CONTRACTOR.

4, Failure to replace damaged Containers or Garhage Cans in the required time
period: forty-eight (48) hours, except for Sundays or helidays.

5. Failure to replace Containers, Garbage Cans or Recycling bins in the designated
location; erossing planted areas; or similar violations”

6. Failure to timely repair damage to roadwoy surface or to Customer’s praperty
caused by CONTRACTOR or its employees.

7. Failure to maintain office hours as required by this Contract without just and
reasonable cause,

8. Failure to maintain or submit to the COUNTY, all documents and reports
required under the provisions of this contract.

9. Failure to properly cover materials in Collection vehicles.
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B.

10, Failure to display CONTRACTOR'S name and phane nwnber on Collection
vehicles,

11. Failure to comply with the hours of aperation as set forth within this Contract.

12. Failure or neglect to provide Collection service to any Dwelling Unit in the
Service Area,

13. Throwing or otherwise mishandling of Garbage Can, lid or Recycling bin.

14. Blocking roadway or driveway with Garbage Can, lid or Recycling bin,

15. Abusive or inappropriate behavior by CONTRACTOR'S employecs,

16. Fatlure to collect solid waste or recyclahle materials for two (2} consecutive
regularly scheduled collection days.

17. Failure to provide sufficient telephone access lines and/ar after haurs answering
service or machine to reasonably allow customer access to CONTRACTOR,

The Contract Administrator may also levy administrative charges in an amount of
$250.00 per day, per incident for the follpwing complaints inclading:

1. Failure to maintain equipment in a safe, sanitary and reasonably clean manner.

2. Failure to have vehicle operatars properly licensed.

3. Failure to file required documentation as required under Section 16,

The administrative charge for failure or neplect to complete cach route on the
regular scheduled pick-up day shall be $1,000.00 per route for each day the route is
not completed, Aroute will be considered incomplete if a minimum of 10
residences or 3 streets, roadways, etc. are not collected. This administrative charge
may be waived by the Contract Administrator in the event of unusual or
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extraordinary circumstances which shall be supported by written documentation
from the CONTRACTOR. Any such written documentation shall be submitted to the
Contract Administrator within 48 hours after each route was scheduled to be
campleted in order to be considered timely submitted by the Contract
Adrministrator.

. Changing route days without proper notification will result in an administrative
charge of $1,000.00 per incident.

Failure to deliver any Residential or Commercial 5alid Waste, Recyclable Materials,
or Yard Trash to a Designated County Facility or failure to collect and maintain
Residential and Commercial Solid Waste collected in the Service Area pursuant to
this Contract separate and apart from eoch other and from any and all waste
¢collected in the incorporated areas and/for outside of Lake County will result in the
following administrative charges:

First Offense - $1,000.00 Administrative Charge
Second Offense - 52,500.00 Administrative Charge
Third Offense - $10,000.00 Administrative Charge

Fourth Offense — Notice of termination of Contract. Said notice may be appealed
to the Board within fifteen [15) days of the date of said notice. The Board shall
hear the appeal within thirty [30] days.

For the purpose of this section, the Contract Adininistrator may deduct any
administrative charge from payments due, or ta become due, to the CONTRACTOR.
The Contract Administrator may assess administrative charges pursuant to this
Section on a monthly basis in connection with this contract. The Contract
Administrator shall notify the CONTRACTOR in writing of the administrative charges
assessed and the basis for each administrative charge. The CONTRACTOR shall pay
the administrative charge within thirty (30) days of the notice.

in the event the CONTRACTOR wishes to contest such administrative charge it shall,
within five (5} days after receiving such monthly notice, request in writing that the
Contract Administrater request a hearing date before the Board to present its
defense to such assessiment. The administrative charge shall be abated during the
contest periag. In the event the charge is upheld, the Board may apply the
administrative charge retroactively from the date it became effective for each day
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the incident continued unresolved. The Board shall notify the CONTRACTOR in
writing of any action taken with respect to the CONTRACTOR'S claims and the
decisions of the Board shall be the final Administrative action,

SECTION 16. FILING OF REQUESTED INFORMATION AND DOCUMENTS.

A,

In addition to any other requirements of this Contract, the CONTRACTOR shall be
reguired to file statistical and other pertinent information pertaining to Residential
and Commercial 5olid Waste Collection Services and Commetcial and Residential
Curbside Recycling Collection Services as may be requested by the COUNTY to
comply with the provisions of Chapter 403, F.S., as amended, other pertinent rules,
laws and regulations and interlocal agreements the COUNTY has or may enter into
during the term of this Contract.

The CONTRACTCOR shall file and keep current with the COURNTY all documents and
reports required by this Contract. Provisions shall be made by the CONTRACTOR to
provide such decuments and reports by means of currently established standards of
electronic protoco!, applications, farm and format as stipulated by the COUNTY. The
accepted 32-bit application suite is Microsoft Office Professional 97/2000 until
amended by the COUNTY. The minimum standard for data exchange between the
CONTRACTOR and the COUNTY is herein set to the American Standard Code for

Information Interchange {ASCH).

Prior to September 15" of each year this Contract is in effect, the CONTRACTOR,
based on a list provided by the County, shall ensure and certify to the COUNTY that
all required documents such as, but not imited to, certification of insurance,
performance bond, route schedules and maps, drivers license certifications, and lists
of collection equipment vehicles are current and on file with the COUNTY. Such
documents and reports not requiring original signature and/or seal shall be provided
inthe form and format specified in paragraph B above.

The Assessment or payment of any administrative charges imposed upeon
CONTRACTOR by virtue of this entire section shall not constitute a defense to
neither the CONTRACTOR nor an election of remedies by neither the COUNTY nor an
estoppel against the COUNTY nor prevent the COUNTY from terminating this
Contract, The election of the COUNTY to refrain fram assessing administrative
charges, suspending or terminating the Cantract, or seeking any other relief for any
failure of the CONTRACTOR shali not canstitute a waiver on the part of the COUNTY
of its right to pursue a remedy for future failure to perform by the CONTRACTOR.
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SECTION 17, EMERGENCY SERVICES PROVISIONS.

In the event of a hurricane, tarnade, major storm, natural disaster, or other such event,
the Contract Administratar may grant the CONTRACTOR a vartance from regular routes and
schedules. As sogn as practicable after such event, the CONTRACTOR shall advise the Cantract
Adrministrator when it is anticipated that nermal routes and schedule can be resumed. The
Contract Administrator shall make an effort through the local news media to inform the public
when regular services may be resumed,

The clean-up from some events may require that the CONTRACTOR hire additional eguipment,
employ additional personnel, or wark existing personnel on overtime howrs to clean debris
resulting from the County. The COUNTY shall pay the CONTRACTOR ahove the normal
compensation contained in the Cantract, to cover the costs of rental equipment, additions
persornel, cvertime hours and other documented expenses provided the CONTRACTOR has
first secured written authorization and approval from the COUNTY.

SECTION 18, PERMITS AND LICENSES.

The CONTRACTOR shall obtain, at its own expense, all permits and licenses required by
federal, state and local laws, ordinances, rules and regulations and maintain same in full force
ang effect for the term of this contract.

SECTION 19, PERFORMANCE BOND.

Prior to commencing service under this Contract, the CONTRACTQR shall furnish to the
County, and keep current, an irrevacable letter of credit or a Performance Bond for the faithful
perfarmance of this Contract and all obligations arising hereunder in the amount of Five
Hundred Thousand Dollars [$500,000.00) in a form acceptable to a surety company licensed to
do business in the State of Flavida; having an “A-" or better rating by A.M. Best or Standard and
Poars; and included on the list of surety companies approved by the Treasurer of the United

States.

SECTION 20, |NSURANCE,

The COMTRACTOR shall provide and maintain al all times during the term of any contract,
without cost or expense to the County, policies of insurance, with a company or cornpanies autherized
1o do business in the State of Florida, and which are acceptable to the County, insuring the
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CONTRACTOR against any and all claims, demands or causas of action whatsoever, for injuries received
or damage ta property relating to the performance of duties, senvices and/for abligations of the
CONTRACTOR undar the terms and provisions of the contract, The CONTRACTOR is responsible for
timely provision of certificate(s) of insurance to the County at the certificate holder address evidencing
conformance with the contrack requirements at all times throughout the terim of the contract,

Such pulicies of insurance, and confirming cetificates of insurance, shall insure the CONTRACTOR is in

accordance with the following minimum limits;

General Liability insurance an forms no more restrictive than the latest edition of the Gocurrence Farm
Commercial General Liability policy (CG 00 01) of the Insurance Services Office or equivalent without

restrictive endorsements, with the following minimum limits and coverage:

Esch OrccurrencefGeneral Aggregate 54,000,000/,000,000
Froducts Completed Cperations &2, 000,000

Personal B adv. Injury 51,000,000

Fire Damage 550,000

iWedical Expense 55,000

Contractual Liability Included

Automobile lalility insurance, including owned, non-owned, and hired autos with the following

trinimam limits and coverage:
fombined Single Limit %1,000,000

Waorkers' compensation insurance bascd on proper reparting of classification codes and payroll amounts
in accordance with Chapter 440, Florida Statutes, andfor any other applicable law requiring workers'
caimpensation [Federal, macitime, etc)], If not required by law to maintain workers compensatian
insurance, the CONTRACTOR must provide a notarized statcment that if ke or she is injured; he or she
will ot hold the Caunty responsible for any payment or compensatian,

Employers Liability insurance with the following minimum limits and coverage;

Each Accident 5100,000,000
Disease-Each Employes £100,000,000
Disease-Policy Limit £100,000,000

Professional liability and/or specialty insurance {medical malpractice, engineers, architect, vonsultant,
environmental, pollution, errors and omissions, etc) insurance as applicable, with minimom limits of
$100,000,000 and annual aggrepate of $2,000,000,

The following additional coverage must be provided if 2 dollar value is inserted below

Loss of Use at covarage value: 5
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Garage Keepers Liability at coverage value: 3

Lake County, 3 Political Subdivision of the State of Florida, 2nd the Board of County Commissioners, shall
bre named as additional insurcd as their interest may appear onall applicable lialyility insurance policies.

The certificata{s) of insurance, shall provide for a minimurm of sixly {60) days prior written notice 1o the
County of any change, cancellation, or nonrenewal of the provided insurance. Tt is the CONTRACTOR's
specific respansibilivy to ensure that any such notice is provided within the stated timeframe to the
certificate helder.

Certificate(s) of insurance shall identify the applicable soficitation [ITB/RFR/REQY) number it the
Description of Operations section of the Certificate.

Certificate holder shall be:

LAKE COUNTY, & FOLITICAL SUBDMNISION OF THE STATE OF FLORIDA, AND THE BOARD QT
COUNTY COMMISSIONERS.

P.O.BOX 7300

TAVARES, FL 32778-7800

Certificates of insurance shall evidence a waiver of subrogation in favar of the County, that coverage
shall he primary and noncontributory, and that each evidenced policy includes a Cross Liability or
Severahility of Interests provision, with na requirerment of premiurm payment by the County.

The CONTRACTOR shall be responsible for subcantrackors and their insurance. Subcontractors are to
provide certificates of insurance to the prime CONTRACTOR evidencing coverage and terms fn
accordance with the CONTRACTOR s requirements,

Allself-insured retentions shall appear on the certificate(s) and shall be subject to approval by the County,
At the oplion of the County, the insurer shall reduce or ehminate such self-insered retentions, ar the
COMTRACTOR or sulicontractor shall be required to procure a band guarantesing payiment of losses and
related claims expenses,

The County shall be exempt from, and in ng way liable for, any siims of money, which may represent a
teductible or self-insured retention in any insurance pelicy. The payment of such deductible or self-
insured retantion shall be the sale responsibility of the CONTRACTGR and/or sub contractor providing
such insurance.

Failure to obtain and maintain such insurance &5 set out ahove will be considered a breach of contract
and may result in termination of the contract for default.

Meither approval by the County of any insurance supplied by the CONTRACTOR or Subcontractor(s], nor
a failure to disapprove that insurance, shzll relieve the CONTRACTOR or Subcontractor{s] of full
responsibility for liability, damages, and accidents as set forth herein
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SECTION 21. IWGEMNITY.

A. The COUNTY has paid good and valuable consideration in the amount of Ten Dollars
{$10.00) to CONTRACTOR, which CONTRACTOR hereby acknowledges receipt of, and
for said consideration, COWNTRACTOR agrees as follows:

1. CONTRACTOR shall indemnify and save harmless and defend COUNTY, its
agents, servants, and employees fram and against any claim, dermand or
cause of action of whatsoever kind or nature arising aut of error, omission or
negligent act of CONTRACTOR, its agents, servants or employees in the
performance of service under thjs Contract. The COUNTY reserves the right
to retain counsel of its own choice at its own expense, of, in the alternative,
to approve counsel obtained by the CONTRACTOR,

2. CONTRACTOR further agrees to indeimnify, save harmless and defend
COUNTY, its agents, servants, and employees from and against any claim,
demand or cause of action of whatever kind or nature, incuding death,
arising cut of any conduct or misconduct of the CONTRACT not included in
Section 21.A.1. above.

3. This indemnification shall also include any claim or liability arising from, or in
any way related to, actual or threatened damage to the envirgnment,
COUNTY cost of investigation, personal injury or death, or damage to
nproperty, due 10 a release or improper handling by CONTRACTOR of any
Fxempt Waste.

4, The execution of this Contract by CONTRACTOR shall obligate CONTRACTOR
ta comply with the foregaing indemnification provision; howevers, the
collateral obligation of insuring this indemnity must be complicd with as set
forth in Section 20,

5. This indemnification shall continue in full force and effect subsequent to and
notwithstanding the expiration or termination of this Contract.

B. The CONTRACTOR shall require all subcontractors who are engaged to perform
Residential or Commercial Solid Waste or Curbside Residential Recyeling Collection
Servicas to enter into a contract containing the provisions set forth in the
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proceeding subsection in which contract the subcontracter fully indemnifies the
COUNTY in accordance with this Contract.

SECTION 22, BOOKS AND RECORDS.

A. The CONTRACTOR shall keep records, which are adequate to meet all requirements
as are sel forth herein. Such records shall related anly to this specific Services Area
and Contract and shall he kept separate and apart from all ather records maintained
by the CONTRACTOR.

B. The COUNTY or its designee shall have the right to review and/or audit records
maintained by the CONTRACTOR, related to this Contract, on three (3) business days
written notice. Financial schedules as specified by the COUNTY pertaining only to
this specific Contract and Service Area, shall be delivered to the COUNTY na later
than May 15" of each year during the term of this Contract. The annual RRI
adjustments will not be granted to the CONTRACTOR unless all required financial
information has been filed in a timely manner. COUNTY will advise the
COMTRACTOR when the submission is incomplete, CONTRACTOR shall retain all
records pertaining to this Agreement and upon request make them available to the
COUNTY for three (3) vears following expiration of the Agreement,

SECTION 23. POINT OF CONTACT.

The day-to-day dealings between the CONMTRACTOR and the COUNTY shall be between
the CONTRACTOR and the Contract Administrator. CONTRACTOR shall designate in writing an
employee to handle the day-to-day contract with the COUNTY. The COUNTY shall be notified in
writing of any change to the point of contract.

SECTION 24, MNOTICE,

All notices, requests, consents and other communications required or permitted under
this Contract shall be in writing, which may include telex, telecopied, and telegraphic
communications, and shall be, as elected by the person giving such notice, hand delivered by
messcnger ar colricer servica, telecopied, telecommunicated, or mailed by registered or
certified mail, return receipt requested, ond addressed to:
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If to the COUNTY:

County Manager

Lake Counly Administration Building
315 W Main Street

P.C. Box 7800

Tavares, FL 32774

Copy to;

Contract Adiministrator

Lake County Eavirgnmental Utilities
13130 County Landfill Roatl

P.Q. Box 7300

Tawvares, FL 32778

If to the COMTRALTOR:

District Manager

Waste Services of Florida, Inc.
3935 Rogers Industrial Park Blvd
Okahumpka, FL 34762

or to such other address as any party may designate by written notice camplying with the terms of this
Sectign. kach notice shall be deemed delivered:

(a) on the date delivercd if by personal delivery;

(h} an the date telecommunicated if by telecopy or telegraph;

(€] on the date of transmizsion with confirmed answer back il telex, telefax, ur other
telegraphic method; and

id} onthe date upan which the return receipt is signed or delivery is refused ar the notice is
desipnated by the postal aothorities as not deliverahle, as the case may be, if mailed.

SECTION 25. DEFAULT QF CONTRACT.

A. The COUNTY may cancel this Contrack, except as atherwise provided below in this Section,
by giving thr CONTRACTOR thirty (30} days advance written netice, to be served as provided
in Section 24, upon the happening of any ane of the fallowing events:

1. The COMTRACTOR shall take the benefit of any present or future insalvency statute, or
shall make a general assignment for the benelit of creditors, or file a voluntary petition
in bankruptey [court) ar 3 petition or answer seeking an indebtedness under the Federal
bankruptey [aws or under any other law or statute of the United States or any stale
thereof, or consent to the appointment of a receiver, trustee or liguidator of all or
substantially all of its property: or
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By order or decree of a Court, the CONTRACTOR shall be adjudged bankrupt or an arder
shall be mare approving a petition filed by any of its creditors or by any of the
stockholders of the CONTRACTOR, seeking its recrganization or the readjustment of its
ndebredness under the Federal bankroptey laws or under any law or statute of the
United States or of any state thereof, provided that if any such judgment or order is
stayed or vacated within sixty (60) days after the entry thereof, any notice of default
shall be and become pull, void and of no effect; unless such stayed judgment or order is
reinstated in which case, said defaull shall be deemed immediate; or

By, of pursuant to, or under the autharity of any legislative act, resolution or rule ar any
arder or decree of any Court or government hoare, agency or officer having jurisdiction,
a recaiver, Lrustee or ligquidator shall take possession or cantrol of all or substantially all
of the property of the CONTRACTOR, and such possession or cuntrol shall continue in
effect for a periad of sixty {60) days; ar

The CONTRACTOR has detaulted, by failing or refusing to pay in a timely manner the
administrative charges or other monies due 10 the COUNTY and said default 1s not cured
within thirty (30 days of receipt of wrikten notice by COUNTY to do so;

The COMTRACTOR has defaulted by allowing any final judgment of the payment of
money to stand against it unsatisfied which could potentially affect the CONTRACTOR'S
ability Lo perform pursuant to 1his Contract and said default is not cured within thirty
(30) days of receipt of written notice by COUNTY to do so; or

In the event the monies due the COUNTY under subsection (4} above ar an unsatisfied
final judgment under subsection {3) abova is the subject of a judicial proceetding, the
CONTRACTOR shall not ke default if the sum of money is bonded. Al bends shall be in
the form anceptalle to the COUNTY Atterney; or

The COMTRACTOR has defaulted, by materially failing or refusing to perfarm or observe
the terms, conditions or covenants in this Cantract or any af the roles and regulations
pramulgated the COUNTY pursuant thereto or has wrongfully failed or materially
refused tu camply with the instructions of the Contract Administrator relative thereto
and said default is nel curad within thirty (30} days of receipt of written notice lyy the
CQUNTY o do so, or if by reasan of the nature of such default, the same cannot be
remedied within the thirty [ 30) days following receipt by the CONTRACTOR of written
demand from the COUNTY ta do sq, the CONTRACTOR fails to commence the remedy of
such default within said thirty [30) days following such written notice or having so
commenced shall fail therealter to continue with diligence the curing thereof, with the
CONTRACTOR having the burden of proof to demonstrate [a) that the default cannat be
cured within thirty (30] days, and (b) that it is praceeding with diligence ta cure said
default, and such default will be cured within a reasonable peried of time, No notice to
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cure a default wall e required iIF CONTACTOR fails to perfarm under Subsections A.1.,
A.2.,and A3 B and C of this section 25 hereaf.

B. However, notwithstanding anything contained herein to the contrary, for the failure of the
CONTRACTOR ta pravice Collection services for a peried of three [3) consecutive scheduled
working days, the COUNTY may secure the CONTRACTOR'S billing recards on the fourth (4™
working day in order ko provide interim Contrack Callection services until such time as the
matter iz resolved and the CONTRACTCHR is again able lo perfgrm pursuant to this Contract;
provide, however, i the CONTRACTOR is unable for any reason or cause (o resume
perfarmance at the end of fifteen [15] working days all liability of the COUNTY under this
Contract to the CONTRACTOR shall ceases and this Contract may be deemed terminated hy
the COUNTY.

C. Motwithstanding the foregoing and as supplemental and additional means of termination of
this Contract under this Section, in the svent that the CONTRACTOR' § recurd of
performance shows thal the CONTRACTOR has frequently, regularly or repetitively
materially defaulted tn the performance of any of the convents and conditions required
herein to be kept and performed by the COMTRACTOR, in the opinian of the COUNTY and
regardless of whether the CONTRACTOR has coiverted each individual condition of default,
the CONTRACTOR shall be deemead a “habitual vialator®, shall forfeit the right to any further
notice or grace periag to correct, and all of said defaults shall be considered cumulative, and
collectively shall constitule a cendition of irredeemable default. The CAOUMNTY shall
thercupon issue the CONTRACTOR a final written warning citing the circumstances
therefore, and any material single to the accurrence of the last of said cumulative defaults,
shall be grounds for immaediate termination of the Contract. In the event of any such
subsequent default, the COUMTY may terminate this Contract upon giving of written Final
Motice ta the CONTRACTOR, and all cantractual fee due hereunder plus any and all charges
and interest shall be payable to said date, and the CONTRACTOR shall have na further rights
heraunder and immediately upan the specified date in such Final Motice the CONTRACTOR
shall proceed to cease any further perfarmance under the Contract,

1 In the event of the aforesal events specified in subisections A, B, and C., abave and except
as atherwise provided in said subsections, termination shall he effective upon the date
specified in the COUNTY'S written notice 1o the CONTRACTOR and upan said date this
Contract shall be deemed immediately terminated and upon such termination all liatility of
the COUNTY under this Caontract 1o the COMNTRACTOR shall cease, and the COUNTY shall
have the right to call the gerformance bond ar collect on the full amaunt of the irrevocalile
letter of credit and shall be free to nepotiate with ather contractors for the gperation of the
hergin specified services. For failure to perform CONTRACTOR shall reimburse the COUNTY
all direct and indirect costs of providing inteeim solid waste and recycling collection services.
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E. The CONTRACTCR recognizes that the failure on the parl of CONTRACTOR to camply with
the terms af this Contract is likely to cause irreparable damage to the COUNTY and damages
at law would be an inadequate remedy, Therefore, the CONTRACTOR agrees that in the
event of a breach or threatened breach of any of the terms of the Cantract by the
COMTRACTOR, the COUNTY shall he entitled to an injunction restraining such breach ar to a
decree of specific performance, or hoth without showing or praving any actual damage,
together with recovery of reasonable attorney’s fea and cost incurred in alxtaining sail
equitable relief until swech time as a final and binding determination is made by the courl,
The foregoing equitable remedy shall be in addition t¢, and noet in lieu of, all reredies ar
rights which the COUNTY may etherwise have by virtue of any breach of this Contract by the
CONTRACTOR. The COUNTY shall be entitled to seek injunctive relief without the posting of
any bond or security to obtain the entry of temporary and permanent injunctigns and
orders of specific performance enfarcing the provisions of this Contract, The COUNTY shall
alsa be ahle to seek injunctive relief to prohilit any act ar ormissian by the CONTRACTOR or
its employees that constitutes a violation, or to prevent the occurrence of aiy threatened
default by the COMTRACTGR of this Contract, The provisions of Chapter 57, Florida Statutes,
Section 57.105, shall apply to the award of atiormey’s fee.

F.  Motwithstanding anything to the contrary contained herein, COUNTY'S ohligation to pay
any amounts due for those fiscal periads succeeding the current fiscal period are contingent
apon appropriation of funds. Therefare, in Lthe event no funds are appropriated in any fiscal
period for payments under this Conteacy, COUNTY may terminate the Cantract and services
provided without penalty ar further payment to allarney.

SECTION 26, MODIFICATIONS TO THE CONTRACT DUE 7O PURLIC WELFARE, EHANGE IN LAW COR
CHANGE IN COUNTY ORDINANCES OR REGULATIONS.

The COUNTY shall have the power to make changes in this Contract as the result of changesin
fereral or state laws or regulations or Chapter 21, Lake County Code, or COUNTY reselutian adopting
regulations so as to impose new [@ws, ordinances, rules and regulations on the CONTRACTOR under this
Contract relative to the scope and methods of providing Residential and Caommerdial Solid Waste
Collectign services, Curbside Residential Recycling Collection Services, and Curbside Residential yard
Trash Recycling Collection Service as shall from thme-ta-time be necessary and desirable for the public
welfare. The COUNTY shall give the CONTRACTOR notice of any proposed change and an oppartunity to
be heard concerning those matters. The scope and method of providing Residential Solid Waste
Callection Services, Commercial 3alid Waste Collection Services, and Curbiside Residential Recycling
Collection Servicas as referenced hergin shall also be liberally construed o include, but is not limited to
the manner, procedures, operations and cbligations, financial ar otherwise, of the CONTRACTOR.
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The COUNTY and the CONTRACTOR understand znd agree that the Florida Legislature has the
authority to make comprehensive changes in Solid Waste Management legislation and that these and
gther changes in law in the future which mandate certain actions or programs for counties gr
municipalities may require changes or modifications in some of the terms, conditions or alligations
under this Cuntract, The CONTRACTOR agrees that the torms and provisions of Chapter 21, Lake County
Code, as it now exists or a5 it may be amended subsequent to the execution of this Contkract, as well as
regulations adopted by COUNTY resolution shall apply ta all of the provisions of this Cantract and the
customers of the CONTRACTOR lecated within the Service Area. Molhing contained in this Contract shall
requirg any party to perform any act or function contrary to law. The CGUNTY and CONTRACTOR agree
ta enter into pood faith negotiations regarding modifications to this Contract which may be required in
ordir to implement changes to this Contract wiich may be requived in order to implement changes in
the interest of the public welfare or due 1o change in law. When such modifications are made to this
Contract, the COUNTY and the CONTRACTOR shall negotiate in pood faith, a reasonable and apprapriata
compensation for any additional services or other shlipations required of the CONTRACTOR due to any
modifications in the Contract under this Section,

SECTIOM 27, INDEPENDENCE OF CONTRACT,

It is understaad and apreed that nothing herein contained is intended or should be construed as
in any way establishing the relationship of co partners or joint venture between the parties herete, or as
constituting the CONTRACTOH as an agent, rejwesentative or emplayee of the COUNTY for any purpose
whatsoever. The CONTRACTOR is to be, and shall ramain, anindependent contractar with respect to all
ceryvices performed under Lthis Contract. CONTRACTOR shall be solely responsible far the acts and
winissigens of its officers, agents, and emplayees, permitted contractors and perntitted suhcontractors.

SECTION 28. EMPLOYEE STATUS,

Persons employed by the COMTRACTOR in the perfarmance of services and functions pursuant
to this Contract shall have no claim to pension, workers' compensation, unemployment com pensation,
civil services or other employee rights or privileges granted to the COUNTY'S afficers and employees
either by operetion of law ar by the COUNTY.

SECTION 29. EQUAL OPPORTUNITY EMPLOYMENT.

The COMTRACTOR agrees that it wall not discriminate against any cmployes or applicant for
employment for work under this Contract because of race, color, religion, sex, age, or natignal origin
and will take affirmative steps to insure that applicants are employed and employees are troated during
emplayment without regard to race, color, religion, sex, age, or national origin, This provision shall
include, but not be limited to the following: employment; upgrading; dernation er transfer; recruitment
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adhvertising; layoff or termination; rates of pay or other forms of compensation; and selection for

training, including apprenticeship.

S5ECTION 30. FORCE MAIEURE.

A, An fvent of Force Majeure is an act that happens by the direct immediate and exclusive
operation of the forces of nature, uncontralled and eninfluenced by the power af man, and
without human intervention and is of such a character that it would not have been
prevented or escaped from by any amount af foresight or prudence or by any reasonable
degree of care, or diligence, such as lightning, tempest, perils of sea, hurricancs, tornadoes,
and earthquakes. & ward shall be included.

8. Either party shall be excused from peiformance {except for each party’s payment
abligations hereunder) when its nonperformance was caused directly or indirectly by an
Event of Faree Majeure, The affoctod party shall give to the ather party prompt written
notice of the Foice Majeure describing reasonable full particulars concerning it. Thereupon
Lhe obligations of the party giving the notice sa far as they are affected Ly the Force
tdajeure shall suspend during, but ne langer than the continuance of, the Event of Force
Majeure and for a reasonable time thereafter required to remedy the physical damages or
return to normal aperations or both,

C. Any party excused from performing any abligations under this Contract pursuant ta Section
30.48. shall promptly, diligently and in good faith take all reasonable action reguired in order
forit to e able to commence or resume pecformance of its obligations under the Cantract,

L. The party whose perfarmance is excused due to the occurrence of an Event of Force
Majeure shall, during such pericd, keep the other party duly notified of all such actiens
required in order far it 1a be able to cammence ar resume performance of its ohligations

under this contract,
E. Mo Event ol Force Majeure shall excuse either party from its payment abligations hereunder

and the COUNTY shall not he liable for any loss by CONTRACTOR due to an Event of Foree
Majelre.

SECTION 31, RIGHT TO REGUIRFE FERFORMAMCE.

The failure of the COUNTY at any time to require performance by the CONTRACTOR of any
provisian heregf shall in no way affect the right of the COUNTY thereafter to enforce same. Mar shall
waiver by the COURTY of any breach of any provision hereof be taken or held 1o be a waiver of any
succeeding breach of such provisions or as a waiver of any provision itself.
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SECTION 32, LAWS TO GOVERM.

This Contract shall be governed by the laws of the State of Florida and the Ordinances, Lake
County Code and resolutions of the COUNTY both as te intergretation and perfarmance, The partics
agree that any suit, action or legal praceeding arising out of or relating to this Contract shall be braught
in Lake County or Federal Caurt wihen appropniate, and the Contract shall be interpreted according to

the [aws of the State of Florida.

SECTION 33. COMPLIAMCE WITH LAWS.

The CONTRALCTOR, its officers, agents, employees, and permitted subcoentractors shall coniply

with all federal, state, and local laws, ordinances, ryles, and regulations.

SECTION 24, SEVERABILITY.

If any provision of this Contract shall be declared illegal, void or unenforceable by a court of
competent jurisdiction, orinan arbitration proceeding, the ather provisians shall not he affected but

shall remnain in full force and effect.

SECTION 25, TITLE TQ WASTE AND RECYCLAEBLES.

A, Residential and Commercial Solid Waste. Title to all Residential and Coramercial Solid
Waste collected by the CONTRACTOR pursuant to this Contract shall imamediately vest with
the COUMTY upon possession by the CONTRACTOR. All responsibilities for the safe and
propes delivery of the Residential and Commoercial Selid Waste to a Designated County
Facility shall be with the COMTRACTOR.

B. Recyclable hiaterials. Title ta the Recyclable materials shall immediately vest with the
COUNTY upon possession by the CONTRACTOR. All responsibilities for the safe and proper
delivery of the Regyclable Materials to a Designated County Facility shall e with the
COMTRACTOR. All revenuos and processing or disposal charges related to the dispesition of
the Recyclable Materials shall e the responsibility of the COUNTY.

SECTION 36, ASSIGNPAENT OR SUBCONTRACT

Mo assignment or subcantract of this Contract ar any right sccurring under this Contract shall be
made in wheole ¢rin part by the CONTRACTOR without the express written consent of the COUNTY.
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Assignment shall inciude any transfer of twenty percent [209%) of stock or control in CONTRACTOR
unless said transfer of stack or contral is in a pulilicly held campany, The COUNTY shall have full
discretion te approve or deny, any subcontract, any proposed assignment or assigrment by the
CONTRACTOR. Howewer, approwval shall not be unreasonably withheld. Any assignment or subcontract
of this Conkract made by the CONTRACTOR without the express written consent of the County shall be
null and void and shall be grounds for the COUNTY to declare a defaull of this Contract and immedialely
terminate this Contract by giving written notice to the CONTRACTOR. Upon the date of such notice this
Contract shall be decrmed terminated and upan such termination all obligations of the COUNTY under
this Cantract to the COMNTRACTOR shall cease. The COUNTY shall be free to negoliate with ather
contractars or any ather persan or company far the service of the Seivice Areas which are the subject of
this Contract. Whaon an assignment is approved by the COUNTY, the assignee shall fully zssume all
terms, obligations, covenants and promises of the CONTRACTOR provided for herein and shall so

inclicate inwriting prior to the request for appraval.

SECTION 37, MODIFICATION.

This Contract constitutes the entire contrack and understanding irxetween the parlies herelo, and
it shall not be cansidered modified, altered, changed, or amended 1in any respect unless contained ina
wrilten document executed with the same formality and of cqual dignity horewith.

SECTION 38. LOCAL IMPROVEMENTS.

COUNMTY reserves the right 1o construct any readway improvermments or to permik construction in
any street, road or alley, which nuay have the effect of preventing the CONTRACTOR from traveling its
accustomed reute or routes for solid waste and recycling collection. However, the CONTRACTOR shall
continue to provide solid waste and recyeling collection services through a passable, route to the same
extent as though no interference cxisked upen the streets, reads ar alleys Tormerly traverse. This shall
be done withoul extra ¢ast of the COUNTY.

SECTION 39. FERFORMANCE GUARAMTEE.

In the event a contractor that has an exclusive franchise for another Service Area of
unincorporated Lake County is unable or umanlling to provide the services required, CONTRACTOR
agrees ta the extent it has available staff and equipment, to provide those services as reguited by the
COUNTY. The services to bre pravided in the un-serviced Service Area shall be at the same rate and
under the same canditians that the non-performing COMTRACTOR was providing those services,

If it is determingd the non-performing CONTRACTOR shall not be able to provide seivices in the
future, the remaining COMTRACTORS and the COUNTY may readjust the Service Areas so as to provide
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Solid Waste and Recyeling Callection Services an a permanent basis and maintain equitable percentages
of market share, The COUNTY reserves the right ta seek & new contractor for the un-served Service

Area.

SECTION 40.  REMEDIES CUMULATIVE.

Except as otherwise expressly provided herein, na remedy herein conferred upon any party is
intended to be exclusive of any other remedy. Each and every such remecdy shall be curnalative and
shall be in addition 1o every other remedy given hereunder or now or hereafter existing at law or in
cyuity or by statute or otherwise. Mo single ar partial exercise by ary party of any right, power or
vemedy hereunder shall preclude any other or further exercise thereof.

Mo provision of this Contract is to be interpreted as a penalty upan any party to this Contract.
The parties hereby agree that the rights of the COUNTY in the event the CONTRACTOR takes or fails to
take cectain actions pursuant to this Contract, are reasgnable, and that the parties desire such certainty

with regard to such matters.

SECTION 41. NO CONTIMGEMNT FEE.

CONTRACTOR warrants that it has not employed or retained any company or persan, other than
a hana fide coployee or agent working solely for CONTRACTOR {0 selicit or secure this Contract and
that it has not pald or agreed (o pay any person, company, corporation, individual or firm, other than a
hana fide employee ar agent working solely for CONTRACTOR any fee, commission, percentage, gift, or
other consideration contingent upon or resulting from the award of making of this Contract. For the
breach of violation of Lhis pravision, COUNTY shall have the right to teriminate the Contract withaul
liahility at its discretion, to deduct from the Contract price, ¢r otherwise recover, the full amount of such

fee, commission, percenlage, gift or consideration.

SECTION 42,  ENTIRE COMTRACT.

The parties to this Cantract hereby agree and understand that the previous contractfagrecment
entered inte betweean the parties pertaining ta the collection of solid waste and recyclables and
executed by the last party on Cotober |, 2002 which by its terms expires on September 30, 2009 is
hereby rutually terminated as of September 30, 2009,

This tlocurnent incorporates and includes all prior negotiations, correspondence, conversations,
agreements, or understandings applicable to the matters contained herein and the parties agree that
there are no commitmaents, agrcements, or understandings concerning the subject matter of this
Contract that are not contained in this document. Accordingly, itis agreed that no deviation from the
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terms hereof shall be predicted upon any prior representations ar agreement whether oral or written.
The parties acknowledge that this Contract was negotiated at anms length iy the parties, with adequate
representation on an equal basis, and the filing of a suit challenging the negotiated terms of this
Contract by either party shall he deemed a default and this Contract shall be terminated as providedd

herein.

SECTION 43,  LEGAL REPRESENTATION.

It is acknowledeged that cach party was represented by counsel in the preparation of and
contributed equally 1o the torms and conditions of this Contract and, accordingly, the rule that a
contract shall be interprered strictly against the party preparing the same shall not apply herein due to
the joint cantributions of both parties.

SECTION 44,  EFFECTIVE DATE.

This Contract shall become effective Octaber 1, 2009, and the COMTRACTOR shall hegin
Residential and Commercial Solid Waste Collection Services and Curbiside Residential Recyrling
Collections Services, as covored herein, as of October 1, 2009,

li WITHESS WHEREDF, the parties hereto have made and executed this Contract on the
respective dates under each signature: LAKE COUNTY through its BOARD OF COUMNTY COMMISSIOMERS,
signing by and through its Chairman, authorized to execute same by Board actions on the 28" day of
October, 2008, and J?jm: S (:} ;’Fi Tt i A duby authorized to execute sare,

,I_'-Jﬁlj.l PSR |ﬁ’i‘( - ;"r'—?:-_lj, ,.._-;:'}h:f
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AMENDED & RESTATED 50LID WASTE & RECYCLING COLLECTION COMTRACT
LAKE COUMTY AMD FLORIDA RECYCLING SERVICES, IMC.

ATTEST:

L ONAY, _
NERKELLY, CYERK @E BOARD OF
COUNTY COMMISSIGIERS OF LAKE

COUMTY, FLORIDA
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COUNTY:

LAKE COUNTY, through its BOARD OF COUNTY
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WELTIDNG CADWELL, CHAIRMARN
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Approved as to form and legality by County
Attorney for Lake County, Florida
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EXHIBIT 1

WASTE SERVICES
RESIDENTIAL FRANCHISE AREA

Dauble Residential Service Area:

All of the following lving in Lake County, Florida;

Sections 1,2, 2, 4,59, 10, 11,12, 13, 14, 15, 16, 21, 22, 23, 24, 25, 265, 27, 28, 33, 34, 35, and 36,
all in Township 20 5outh, Range 25 East;

Sectiens 1, 12, 13, 24, 25, and 3G, all in Township 18 South, Range 26 East

Al of Township 19 South, Range 26 East

All of Township 20 South, Range 26 East

All of Section 31, Township 16 South, Range 27 East

Sections d, 5,6, 7, 8, 16, 17, 18, 19, 20, 29, 30, 31, 32, and 33, all in Township 17 South, Range
27 Cast;

Sections 5,6, 7, &, 10, 11, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 25, 26, 27, 28, 29, 30, 31, 32, 33,
34, 35, and 36, all in Township 128 South, Range 27 East;

All of Tawnship 19 south, Range 27 Eask;

all of Section &, Township 20 South, Range 27 East, Iving MNartherly and Westerly of the water of
Lake Beawc(air;

Sections 29, 30, 31, 32, 33, 34, 35, and 36, of Township 18 South, Range 28 East;

All of Township 19 South, Range 28 East;

Sections 30, 31, 32, 33, 34, 35, and 36 of Township 18 South, Range 29 East, lying Westerly of
the thread of the 5. John's Hiver;

all of Township 19 South, Range 29 East, lying Weslerby of the thread of the Wekiva River;

All of Township 18 South, Range 30 East, lying Westerly of the thread of the St Johin's River;

Single Residential Service Area:

all of the following lying in Lake county, Florida;

all of Township 14 South, Range 27 East, Iving Westerly of the waters of Lake George,

Al of Township 15 South, Range 27 East, lving Westerly af the waters of Lake George and the
thread of the 5t. lohn's River,

All of Township 16 Sauth, Range 2¥ East, less Section 31;

All of Township 15 South, Range 28 East, lying Westerly of the thread of the 5t Jahn's River;

All of Township 16 South, Range 28 East, lying Westcrly of the thread of the 5t. lahn's River;

all of Township 17 5auth, Range 28 East;

Sections 1,2, 3, 9, 10,11, 12, 13, 14, 15,21, 22,23, 24, 25, 26, 27, 28, 32, 34, 35, and 36, allin
Towenship 17 South, Range 27 East;

Sections 1,2, 3, 4,9, 12 13, and 24, afl in Towmship 18 South, Range 27 East;

All of Township 18 South, Range 28 East, less Sections 29, 30, 31, 32, 33, 34, 35, and 36,

All of Township 17 South, Range 29 East;

All of Township 18 South, Range 29 East, lyving Westerly af the thread af the St John's River, less
Sections 30, 31, 32, 23, 34, 35, and 36;
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WASTE SERVICES
COMMERCIAL FRANCHISE AREA

Al of the fallowing lying in Lake County, Florida;

Sections 1,2, 3, 4,5, 8 9,10, 11, 12,13, 14, 15, 16, 17, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 32,
33, 34, 35, and 36, all in Township 18 south, Range 26 East;

Sections 1,2, 3,4, 5, 8,9, 10, 11, 12, 13, 14, 15, 16, 17, 20, 21, 22, 23, 24, 25, 26, 27, 28, 2% 32,
33, 34, 35, and 36, all in Towenship 19 South, Range 26 East;

Sections 1,2,3,4,5, 8,510, 11,12, 13, 14, 15, 16, 17, 20, 21, 22, 23, 24, 25 26, 27, 28, 29, 32,
33, 34, 35, and 36, all in Township 20 South, Range 26 East;

All of Township 14 South, Runge 27 East, lying Woesterly of the waters of Lake George;

Al af Township 15 South, Range 27 East, lying Westerly of the waters of Lake George and the
thread of the 5t. lohn's River;

All of Township 16 South, Range 27 East;

Al of Township 17 South, Range 27 East;

All of Township 18 South, Range 27 Eas;

All of Township 19 South, Range 27 Rast;

All of Section G, Townsiip 20 South, Rango 27 East, lyiog Northerky and Westerly of the waters
of Lake Apopha;

Al of Township 15 South, Range 28 East, lying wasterly of the thread of the 5t Jobn's River;

Albof Township 18 South, Bange 28 East, lying Westerly of the thread of the St. John's River;

All of Fonwnship 17 South, Range 28 East;

All of Township 18 South, Range 28 East;

All of Township 19 South, Range 28 East;

Allof Townshig 17 South, Range 28 East; lving Westerly of the thread of the St lolin's River:

Al of Township 18 Sauth, HKange 29 East; lying Westerly of the thread of the 5t lohn's River;

All of Township 19 Scuth, Range 29 East; lying Woesterly of the thread of the 5t. lohn’s River;

Al of Township 18 South, Range 30 East; lring Westerly of the thread of the 5t. John's River;
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Exhibit 2

Lake County, Florida

Effective Rates October 1, 2008

Residential| Solid Waste Collection Service Area #1

Marthly
Annual Collection Fee per
Collection Feet Dwelling Unit
Twice per waek Service €142.20 911.85
Once per week Service 514220 S11.85

*Annua! Collection Fee is subject to an annual adjustrment through the Refuse Rate Index process
coimmencing Octaher 1, 2009, and quarterly thereafler as set forth in Section 6.E.3 and Exhibit 5.
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Exhibit 3
Lake County, Florida
Residential Container Service
Rates Effective October 1, 2008

_ Collection & M_a_inlenahqr_e }
1 Per 2 Per 2 Per 4 Per 5 Per B Per
Ween Week Week Week Week Week

CY £ G473 F101.21 515768 520416 F%EED.GE 5249742

[ ]

3CY | $ 8166 S14116  $20112 526063 _$32057  $38000
4CY 89686 | 816853 523979 $311.03 _SI271 545391
BCY  $11184  $1i93.72 ‘ $276.26 53588  $440.89 § 52344

BCY | §144868 | $26629  $33491 543560 553648 | §837.24
ey ’ 517941 | $ 31881  $43655 506984 F70225 | 5 BI6.6Z

Optional Services™ _
Casters: % 590 permonth mairtenance

Rall-Cut: % 4247 per month per roll-out, 1 X per week
_$  B42 per month for each additional day per week

MNOTE:

Abowve rates do not include the per unit dispasal rate
for FY 2008-2008 of § 3.8e

*annual Collection Fee is subject to an annual adjustment through the Refuse Rate Index process
commencing Qcteber 1, 2009, and annually therealter,
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EXHIBIT 4
COMMERCIAL RATE SCHEDULE
Effective October 1, 2008 Through September 30, 2009
COMMERCIAL CAN SOLID WASTE COLLECTION SERVICE

1 Per 2 Per iPer 4 Per 5 Per G Per
_ Wesk Vileek Weak WWesk Week Yieek
| 1Can _ - - ]
Collection & _I, '
MWaintenance 51638 5 2406  § 59567 § 79424 5 9925 11911
Disposal 5 260 §_ 520 5 780 $ 1040 S 1300 | § 1560
 Tolal 518890 528726 56737 | $8981 519225 | §134.71 |
p Gans
MCotlection & i | T 1 [~ ]
_Maintenance | %2088 55857 13174  $i7568 | 321960 | $263.51
_Disposal | $ 380 0§ 780 S 4170 $.1660 | S 1950 | § 2340
Total $ 3349  § 6437 514344  $191.26 | $239.10 | §286.91
3 Cans o .o
Collection& _|" o
Maintenance 5 4541 | S 8904 520394 _ §27193 _$330.93 _ $407.90
_Disposal __ '§ 520 54040 5 1580 $ 2080  § 2600 0§ 3120
Total "' 50641 59943 521954  §292.73 | $365.92 _ $436.10
_ A Cans . - _ _ .
Collection & ]
Mamtcnance _ % BG.57 51'|3.12 526351 5361.33 $439.19 3527.02
! Disposal_ [$ 780 S4560 52340 § 3120 § 3900 S 4680
Tolal $ G437 S126727  $286.91  §38253 847819 | §57382
5 Cans
Collection & r T T
' Maintenance _ 57250 $13721 332308  $430.76 __ 533643 | §646.13
Disposal 51040 5 2080 | § 3120 $ 4160 | 55169 § 6239
| Total |5 8200 §S15B01 _§35428  $472.36 _ 569042 | $708.53
& Cans
Collection & r—— - - i o
'~ Maintenance | s 9137 | $150.13  $378:56 | $504.77 363086 $757.14
[ Disposal 51300  $2600 $3900 | $5199 | $6500  § 7709
Total T 510535  S186.82  §42161 | 856217 | 570271 | $84324

*nonthly Collection Fee is subject to adjustment annually through the Refuse Rate Index process
commencing October 1, 2009, and anrually thereafter.
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COMMERCIAL RATE SCHEDULE

EXHIBIT &

Effective October 1, 2008 Through September 30, 2009

Commercial Caontainer Solid Waste Collection Service

1Per 2 Per 1 T 4 Per 5 Per 6 Per

o } Mleek Vifeak Waek Vieak Week Wieek
20

"Coliection & _~ -

. Maintenance $ 6a78 311488 $163.41 211,95 2260.05 3308 59
Disposal S 1994 53086 [ § 5080 [ 37973 5 0966 S$11950
Total [ 58872 515475 | 522321 $29167  $350.71 _ $428.17
3cY _ . -

Collection & T o - i T
Maintenance 3 84, 32 $748G, EID 5209.45 852721 $334 67 539727

 Disposal ' $2990 | $5080 ' $ 89.69 | 511958 | $14649 | §179.39
Total _s114.22 520:: 7O FEAT 539189 §484.15  RHTEES
4 CY _

"Collection& - T

_Maintenance S 9BG2  $i7103  $244.00 | 531703 $39003  $46252

Disposal | 53986 $ 7973  $11958 | $150.45  $199.31  $239.18
Total 513848 $250.81 _ 536368 | S47648  $569.34  $70169
5 CY L
Collection & i T | J
Waintenance l 213014 5229 77 $210.23 Sq404 B2 400 38 509396

_Disposal S 5080 $119.50  $179.39 | $230.18  $208.97 35876
Total 18990 | 534436 | $489.61  9644.00  §798.36  5952.73
5 CY
Gollection & | | T T
iMaintenance L E158. Ug_l B3THA2 _ 940870 SHAY.ED 3657 BG 578701

_DBisposal 5 7RTI 0 $i5045 $23918  $31890  $39863  ¥47835
Total _ [ s23e82 543857 | $647.88 | $856.73  $1,056.49 3126536

| 10 oY

" Collection & | [~ N

_Maintenance STHIE3 | 332043 548475 3607 563 §TH02R !_@B?B.UT_
Disposal 3 QEHJE. 519931 $298 97 538663 $4':38 20 =hA7 94
Total _ 3282 49 | 922544 | §¥B3.T3 F1.0068.15 51 24857 $1481.01
Optonal Services!

|' 1 Per month
Caslars 5 588  manienance
Roll-Gut. 54208 per month per rall-cut, 14 per week
5 834 per month for each additional day per weaek

*Monthly Collection Fee is subject 1o adjustment annually through the Refuse Rate Index grocess
commencing Qctobear 1, 2009, and annually thereafter,
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EXHIBIT &

COMMERCIAL RATE SCHEDULE
Effective October 1, 2008 Through September 30, 2009
Commercial Compactor Solid Waste Collection Service

1 Per 2 Pe-  3aPar 4 Per ~ & Per & Per
Week | Wesk_ _ Week _ Week | Week _ Week
2 CY . o i o -
Gc}llechnn & Mainienance 512462 | §544.7 _§E98.42 584&._31—|_$1,_UQJ__12 _51,328.90
__DISPOS&I o % 5460 | 10819 316379 _ 521838 272 498 B 327867
Tatal o 317922 | 5653.89 586021 5108665  §$1.27309 _$1,65647
3CY

Collegtion & Maintenance | $464.81 BB92.55 B20.31 | 5114846 $4,376.14  §1,426.91

Disposal $ 8189 516379 _ 524567 8 327.57 _$ 400.46 | § 491.35
Total _§545.8 | $B56.38 | $1,165.99 |_4?a 03 5178561 $1,918.26
4cYy -
Collsction & Maintenance  $647.08 | $1,066.58 $1,48561 $1.904.65 $2,32411 $221224
Disposal | $10919 | $ 21838 § 32757 | § 43676 § 54505 § €55.13

Tola | 875627 $128495 S1,813.18 | $2.34141 $2,870.06 | $2,867.38
ecYy o — . _ _
_Colloction & Mainlenance  $896.61 5143869 | §2.04350 $2648.91 $3.254.24 $3,505.61
“Disposal $16379  S327.57 § 49136 5 65513 | § 81802 5 98270
Total '$1.0804  $176625 $2.534.94 9330405 $407316 5442831

B CY
LSS — - _ o ] ] |
i Cuollecticn & Maintgnance  §1.02573  $1832.98 $2630.70 35344704 345384 5488411
Disoosal | § 21838 S 43676 $ 65513 5 87351 $1,00189 $1,31027

Total 124411 $2260.74 $3,294.92 | 5432056 5534573 56.197.38

The: Following Rates Apply To Compactars With A Capacity In Excess of 10 Cubic Yards

1020CY | 21-30€Y 3136 CY 40+ CY
2 | ] 40+

' collection (Per Cubic

CYardy $ 628 $ 745 70/ § 72 |
Disposal !_ gy an i
| Maintenance B - s - %
Self Gontained Units | 54?@9 | 55158¢ ' 555288 5 558.8 5
Container Only  § 9099 | 511373 [ §125.10 _§13760

{1} Disposal will be charged per actual weight licket

*iManthly Colleckian Fee is sublject to adjustment annually through the Refuse Rate Index process
camrmencing Ootober 1, 2003, and annually thergafier
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EXHIBIT 7

LAKE COUNTY, FLORIDA

“Page Intentionally Loft Blank”



in

Meow Year's Day
femaorial Day
Independance Day
Labar Day
Thanksgiving Day

Christmas Day

EXHIBIT 8

LAKE COUNTY, FLORTDA

Holiday Schedule
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Exhibit 9

Refuse Rate Index

The “Refuse Rate Index” adjustment shall ke calculated in the following manner:

1.

2,

The expenses of both the residential and commerctal eperations for each franchise area for the
previous calendar year shall be prepared in the format as designated in Exhibit 1.

The expenses of bhoth the residential and commercial operations for each franchise arca shall be
broken down into one of the following five cost categories: Labor, Fuel, Vehiele replacement,
Maintenance, and All other. Each cost category is assigned a weighted percentage factor on
that cost category’s proportionate share of the total of all cost categories,

Mote 1 The “All ptier” includes all insurance including general lialylity, fire, truck

damage, extended coverage and cmployee group medical and life; rent on property, truck

licenses and permits; real and personal property taxes; telephone and other utilities;

emplayee uniforms; safety equipment; general vard repairs and maintenance expenses;

customer billing exponses; office supplies; postage, trade association dues and

subscriptions; adverlising; employee retirement or profit sharing contributions; and

miscellanecus other expenses

The Fallowing indices are tsed to calculate the adjustient for each cost calegary. The change in
each index shall he calculated on a twelve-month hasis beginning in January for the previeus

calendar year.

Cost Category
Labar

Fuel

WVehicle Replacoment

Yehicle Maintenance

Index,

Emiployment Cost Index, Compensation, {or Service Producing
Industres, Sourge: Monthly Labor Review by U5, Bureau of
Labor Statistics {Series [0; CIU20150000000001}

Praducer Price Index, Light Fuel Qils - #2 Diesel Fuel {0573-03}:
Product Price (ndes, Bureau of Labor Statistics. [Series D:
WIPUOS 7303}

Froducer Price Intex — Trucks and Bus Bodies Refuse and
Garbape {Packer type) (3713-139), Producer Price Index, Bureau
of Labor Statistics.) {Series |0: PCU336211326211)

Froducer Price Index — Industrial Trucks and Tractors — Parts
y3037-3], Prodycer Price Index, Bureau of Labar Statistics.
{Sevies 1D: PCU3339243339243)
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All Other (Note 1) 3 /4 Cansumer rice Index {CPIY, U5, City Average,
{Unadjusted), Al Urlan Consumers, all ltems. Consumer Price
Incdex Detailed Report. Publlished Montily by the Bureau of
Labar Statistics (BLS}. (Sesies 10 CUUROOOOSAQ)

4. The percentage weight for each cost category is multiplied by the change in each appropriate
index to calculate a weiphted percentage for each cost ¢ategory. The weighted percentage
changes for each cost category are added together ta caloulate the Refuse Rate Index [see

attached example).

OUARTERLY RATE REFLISE IMDGEX SCHEDLILE FOR RESIDENTIAL COLLECTION SERVICE

The first quarterly rate adjustment will be effective January 1, 2010, Subsequent increases will be made
an April 1, 2000; July 1, 2000; October 1, 2010; and lanuary 1, 2011, etc. The following scheduke wall

apply:

Calculation Month for

Effertive Date All Indices, exclucding Funl  Foel Caloulation kontbs

lanuary 1 previous Septemberprevious July, August, and September average

April 1 previous December previcus Ocioher, Movember, December average
July 1 previous March previous January, Felrruary, March average
Ockober 1 prewious i privious April, May, lune average
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Exhibit 9 {continued}
Exhibit |
The operating cost statements should be prepared wsing the format set forth below.
Operating Cost Statement — Description
Lperating Costs
Labuor;
List all administrative, officer, cperating and maintenance salary accounts.

List payroll tax accounts directly related to {he above salary accounis.

Muel and Qil;

List all fuel and oil accounts.

Yehicle Replacement:
List all vehicle depreciation accounis.

List all wehicle rental accounts where callection vehicles are rented.

MNMaintenance:

List all vehicle parts accounts.

Other

List all other expense acceunts,

All financial infarmation shall be based on a Fscal year ending March 31, All depreciation shall be
calculated on a straight line method over a period of years no less hat than the numibier of years

sperified for such equipment for alternative minimum tax purposes,
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Cost

REFUSE RATE INDEX

Typical Company

Index

|
l Camponent
Lahar

Cmployment Cost Index,
Compensation Far
Service Producing
Industries (Series 10
ClIU 2150000000001

’ Fuel
|
|

|l1luhehiazle
Replacement

k

Producer Price Intdex,
Light Fucls Ofls - B2
Diesel Fuel {3573-032)
{Serics ID: WPUOS7303)

Source

% Change
Cost
Companant

ilonthly
Labaor
Revigw,
Cureau of
Labior

Statistics

4.55%

.
weighted
Percentage
Change
1.20%

Proclucer

Buregau of

ILabur

Statistics

" Price Index

Producer Price Ingdey -

Maotor vehicle bady

| mranufacturing [Sertes

D PCU336211336211)

Froducer

| Price [rcless,
Eureay of
Labor
Seatistics

Maintenance

All Other {Mote

iy

! Tatal

Froducer Price Indey -
| Induskrial Trucks and
| Tractors - Parts [3527-3)

[Serivs 1D .

PCU33Z30243330243)

o4 47% | 34 Cansumer Piice
Inclex [P LS. City
Average, (Unadjusted)
All Lrban Consumers,
Al iemes (Series 1D
CULROGA05A0)

Producer

) I
Price Index

Rureatr of
Labor
| Statistics
|

! Consumer
Price Index
Detailed
Report
Eureau of
Labir
Statistics

-2 70%

0%

2.80%

0.17%

3.10%

4.24%

0.29%

L
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AMENDED & RESTATED SOLID WASTE & RECYCLING COLLECTION CONTRACT
LAKE COUNTY AND FLORIDA RECYCLING SERVICES, INC.

ATTEST: COUNTY:
LAKE COUNTY, through its BOARD OF COUNTY
COMMISSIONERS
) 3
NEMNKELLY, CAERK QFTHE BOARD OF WELTON G. CADWELL, CHAIRMAN

COUNTY COMMISSI S OF LAKE

| Lh
COUNTY, FLORIDA This «_Qq day of | Ic;;g;m 1 A 2008.

Approved as to form and legality by County
Attorney for Lake County, Florid

i \.'.

SANFORD A. MINKOFF, COUNTY ATTORNEY

WITNESSES: CONTRACTOR:

WASTE SERVICES QF FL ):J INC.
ﬂ M\j Iﬂ‘lﬂ] “Uh y

Ih SR

g
"411114“

p A
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[ 1 Conzant

[ ] Deparlimental
BOARD OF COUNTY COMMISSIONERS
LAKE COUNTY, FLORIDA
OFFICE OF THE COUNTY MANAGER
AGENDA ITEM COVER SHEET
DATE: Qctober 20, 2008 MEETING DATE: October 28, 2008
TO: Cindy Hall, Counly Manager llem Type: Departmental Agenda
THRU: Other:

BY: Cotoia, Patricia, Environmental Utilities
SUBJECT: Solid Waste Collection Sarvices
Contracts

DISTRICTS: 3,4, 5, 2, 1,

RECOMMENDATION/REQUIRED ACTION:
Approve lhe Solid Waste Colleclion Services conlracts for Waste Managament, Ing, of Florida
and Wasle Services of Florida, Inc. for the period Oclober 1, 2009 thru Seplember 30, 2014 (o
include various revisions; approve the amendment to the existing conlracl with Waste
Managemenlt, Inc. of Florida that provides far Waste Management Inc. of Florida lo forgo the
Refuse Rale Index for the period effective Octaber 1, 2008 thru Seplember 30 2009; and
authorize the County Atlorney's Office and the Department of Environmantal Utilities to review
and, if appropriate, present to the BCC polential changes to Chapter 21 of the Municipal Code.

BACKGROUND SUMMARY: :

The current solid waste residential and commercial collection service contracts with Waste
Management, Inc., Wasle Services, Inc., and Veolia Environmental Services, Inc, will expire on
Seplember 30, 2009. To conlinue o provide solid waste collection services to its customers
after that dale, the Daparlment of Environmantal Utilities (DEU) has been working with (he
existing service providers, with potential vendars, the Office of Procurement Servicas, and the
Counly Attorney's Office to develop and implement new collection services that would be
effective Octaber 1, 2009. Tha DEU initiated this review and delermination process during the
third quarter of 2007 so as lo provide sufficient lime lo explore all opporlunilies for the future solid
wasle collection sarvices,

As lhe process evolved, the DEU has now determined that it is in the besl interest of 1he Counly
to exlend the existing conlracts until Seplember 30, 2014, This determination is based on the
facls that the extension pricing offered by the current contract vendors is significantly lower than
open bid pricing now being realized in the general market, and that the exisling coniracls include
an option lo extend the contracts, at the BCC's discretion, under the same terms and condilions
for lhe period from Oclober 1, 2008 through Seplember 30, 2014,

This determination was enabled by the BCC approval on August 5, 2008 to negoliale with the
current providers Wasle Management Inc. of Florida and Wasle Services of Florida, Inc. for the
exlension of their existing conlracls, and also lo negotiale with both for the patential award of the
current Service Area #3 as lhe current provider for that area (Veolia) has confirmed no interest in
continuing service beyond Seplember 30, 2009.

This document presanls the DEU's recommendalions for the award of the solid waste colleclion
services for lhe period beginning on October 1, 2009 and on Seplember 30, 2014 as well as
soma addilional relaled recommendations.

Award Recommendation

The DEUY, in conjunction with the Office of Procurement Sarvicas, recommends thal the Board of
County Commissioners approve (he following contracts to provide solid waste colleclion services




that would have been in effect on October 1, 2008, and, therefore, will maintain the same
Residential Solid Waste Collaction Services Rate thal has been in effect during FY07-08."

Finally, during the review of ha collection services contracts, the DEU determined that it would
be appropriate to make some changes to Chapler 21 of the Municipal Code. Therefore, the DEU
recommends that the BCC authorize the County Aftorney's Office and the DEU o review Chapter
21 and prepared any appropriate changes for consideralion by the BCC,

Fiscal Impact

The fiscal impacl of $9,400,000 is based on the projecled costs of the solid wasle eollection
services for the first year of operation baginning Qclober 1, 2009,

 Fiscal Impact: $9,400,000.00 Budget: Operating Budget
Annually

| Account No,: 4200,4568500.830340

Alfacled parlies nolified of meating:
Advertised: Dale:  Paper:

Allachments (List): Sclid Waste Collection Conlracts

STAFF APPROVAL: DATE:

Director: Smith, Daryl H 2008-10-14 16:32:34
County Manager: Boolh, Niki 2008-10-20 16:18:15
County Attorney. Sandy Minkoff 2008-10-20 16:05:32
Budgel Office: Krueger, Douglas 2008-10-14 17:03:05

ACTION TAKEN BY BOARD:

Action: Conlinued/Deferred Until:
Other: A p r] / ” Special Instructions:
From: Admipk g By:




Maston, Linda

From:
Sant:
To:

Ca;
Suhjact:

Linda, the following is the breakdown based on your total number of $8,900,100:

Heffler, Gindy

Thursday, Oclober 30, 2008 10:01 AM

Mastan, Linda
Bruna, Emilic

FW: Hauler Paymanls

Waste Management
Veolla Environmental
Waste Services

43,676,900
$2,222,278
$3,000,922

Let me know when you get the PO numbers.

Thanks|

Cindy

Fram: Smith, Daryl H
Sent: Wednesday, October 29, 2008 5:49 PM
To: Heffler, Clney
Cect Maston, Linda; Bruna, Emlllo
Subject: RE: Hauler Payments

Cindy,

The numbers are presented below. We can discuss the probable shortfall and how to deal with it

You can reduce the POs proportionally for now,

Daryl
o COLLECTION CHARGES
Sl B60% L 8.60% 0.00% ,
Wsl VEOLIA WMI Ve CURRI- 0.00%
% [eEne] % FrEE T P
CHG |~ 1.00% | CHG | '1.00% CHG 1.00%
RATE | $11.85 |RATE | $1163 | RATE| $10.50 TOTAL
# # ]
MONTH | CUST | CHARGES | CUST | CHARGES | CUST | CHARGES # CUST CHARGES
Mar-08 | 21,197, 15,993 29,356 66,546
Apr-08 | 21,215 16,006 29,380 66,601
May-08 [ 21,232 16,020 29,405 66,657
Jun-08 | 21,250 16,033 29,429 66,713
Jul-08 | 21,268 16,046 29,454 66,768
Aug-08 | 21,285 16,060 29,479 66,824
Sep-08 | 21,303 [ $252406 | 16,073 | $186,948 | 29,503 | $309782 66,879 $749,136
Oct-08 [ 21,321 | $252,616 | 16,087 | $187,103 | 29,528 | $310,041 66,915 $749,760
Nov-08 | 21,339 | $252,827 | 16,100 [ $187,259 | 29,552 | $310.200 66,991 £750,385

1




Dec-08 | 21,357 | $253,037 | 16,113 | $i87415 | 29,577 ] $310,558 67,047 §751,010
Jn-09 | 21,374 | $253248 | 16,127 | s187,571 | 20,602 | $3i0,816 67,103 $751,636
Feb-09 | 21,302 | $253,459 | 16,140 | $187,728 | 29,626 | $311,075 67,159 §752,262
Mar-09 | 21,410 [ $253,671 | 16,154 [ $187,884 | 209,651 | $311,335 67,215 $752,889
Apr-09 | 21,428 | $253.882 | 16,167 | s188,041 | 29,676 | $311,504 67,271 $753,517
May-00 | 21,446 | $254,004 | 16,181 | $188,198 | 29,700 | $311,854 67,327 $754,145
Jun-09 | 21,464 | $254,305 | 16,194 | $188354 29,725 | $312,114 67,383 $754,773
k09 | 21,481 | $254,517 | 16,208 | $188,511 | 29,750 | $312,374 67,439 $755,402
Aug-00 | 21,499 | $254,729 | 16,221 | §i88668 | 20775 | $312,634 67,495 §756,032

Sep-09 | 21,517 16,235 29,799 67,551
: $3,042,792 $2,253,681 $3,734,474 $9,030,948
£9,030,948

10/29/08
FOR BUDGET, ROUND

TO  §8,750,000

From: Heffler, Cindy

Sent: Wednasday, October 29, 2008 4:13 PM
To: Smith, Daryl H

Ce: Bruna, Emillio

Subjact: Hauler Payments

Do you have a breakdown of the 58,900,100 for the hauler collection payments? | need to pay the haulers at the end of
the month and Linda doesn’t know how much to make each PO,

With the adjustment to the RRI, we are going to be short in this line item, by my calculations. Should we go a budget
adjustment now or later in the year?

Cindy Heffler
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Term and Supply Llating_ Ehovint ) Emall 9 Sava Link

Below are all of the Term and Supply Contraclts for Lake County. Perform a search for a contract
by Service, Contract Number, Contractor or by Keyword. Type in search criteria and then
choose what area to search in by changing the drop down list below. Then click the Search
button to perform the search.

Search Conlracls

Search for; 09-0803 in Al |‘.Baamll l
Sort by: Title, Expires, Date Added

Service: Waste Serviees Contract Number: 09-08038
Contractor: Wasle Services of Florida Ing, Expiros: 9/30/2014
Contact Nama: Contact Phone: Old conlract 02-0711B
Contact E-mail: Contracting Officer: Roseann Johnson
Commodity Codes: Mone found. Munis Vendor Numbaer: 18527
Download Conlract
Sarvice: Wasle Sorvices Contract Numbar: 08-0803A
Contractor: Waste Managamant Inc. of Florida Expires: 9/30/2014
Contact Name: Cantact Phone:
Contaet E-mail: Contracting Officer: Roseann Johnsan
Commadily Codes: Nona found, Munis Vendor Numbar; 11909
Download Contract
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